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1. B'hBe.r.euue 
AHaJIH3bT Ha CHT)'fil{IUITa H oneHKaTa Ha norpe6HOCTHTe Ha pHCKOBHTe rpy1rn B 06IUHHa 

Ka3aHJibK e nnpBm1 eTarr OT pa3pa6oTBaHeTo Ha CrpaTerm1Ta 3a pa3BHTHe Ha con;HaJIHHTe ycnyr11 

Ha o6JiaCTHO HHBO, KaTO eTarr OT npo:ueca Ha CTpaTer11qeCKOTO nJiaHHpaHe Ha COIJ;HaJIHHTe ycnyrH 

Ha o6JiaCTHO HHBO B CbOTBeTCTBHe CbC 3aKOHa 3a COUHaJIHOTO no.nnoMarane. U:enTa Ha 

crpaTer11qecK0To nnan11pane e .na ce rro.no6p11 .nocnrra Ha norpe611TeJI11Te .no KaqecrneHH 

COUHaJIHII ycnyrH H .na ce JIOBHIIIH ecpeKTHBHOCTTa Ha , nsmaTa CHCTeMa KOHTO rrpe.n;ocTaBH 

COUHaJIHH ycnyrn. BmrMaHHeTo ce Haco~a KbM norpe6IITeJIH Ha CbOTBeTHaTa COUHaJIHa ycnyra H 

B 6n.n;eIUe .na ce npe.n;ocTaBHT, OIUe nO-KOHKpeTHH, a,z:ceKBaTHH, rbBKaBH H KOMnJieKCIHI COIJ;HaJIHH 

ycnyrH Ha norpe611TeJIHTe qpe3 IIODHIIIaBaHe Ha ecpeKTHBHOCTTa Fl ecpHKaCHOCTTa Ha CHCTeMaTa 3a 

COJ~HaJIHH ycnyrH H H3IIOJI3BaHeTO Ha CTpYKTYPHHTe cpOH)J;OBe Ha EBporreHCKHH Cbl03. 

lfaroTBHHeTO Ha aHaJIH3a ce OCbIUeCTBHBa c rrpHKOTO yqaCTHe Ha BCHqKH 3aHHTepeCOBaHH 

CTpaHH .:.._ o6rn;HHCKa ~HHHCTpfil{IUI, c rrpe.n;CTaBHTeJIH Ha BCH~H .n11peKUHH c OTHOIIIeHHe no 

.n;eliHOCTTa, ,[(CIT, ,[(ET, )J;OCTaBql{UH Ha COUHaJIHH ycnyr11, MeCTH06a3HpaHHTe )J;bp)l(aBHH 

HHCTHJYllHH, rrpe.n;cTaBHTeJIH Ha pHCKOBH rpyrrH, HI10, .n11peKTOpH Ha COUHaJIHHTe ycnyr11 B 

061.UHOCTTa H ~peKTOpH~e Ha crren;HaJIH3HpaHH COUHaJIHH HHCTHJYllHH 3a )J;OCTaBKa Ha COUHaJIHH 

ycnyr11 11 .n;p. · 

AHlli'IllTHqiJJUIT . ,F.tOKJia,z:c 06061.UaBa . pe3yJITaTHTe OT HarrpaBeHOTO rrpoyqBane OT CTpaHa Ha 

DCHqJ(JI 33Hirtepeco:BaIIH CTpaIIH. ToBa rrpoyqBaHe e H3BbpIIIeHO c yqaCTlleTO H rrpHHOCa Ha 

rrpeJJ,CTaBHTeJIII Ha. BCH11KH 3am1TepecoBfillH crpamt AHaITHTHqHHHT )J,OK.m\,[( e npo.nyKT Ha 

C'bBMecnm:Te yc11mrn Ha pa6oTHaTa rpyna cpopM11paHa enc 3arrOBeJJ. Ha KMeTa Ha 06rruiHa 

Ka3aHJibK H H3BC)l(,l(a pe3yJITaTHTe OT npo~am~TO H onenKa Ha rrorpe6HOCTHTe OT COUHaJIHH 

ycnyr11 B 06m11Ha Ka3aHJI'hK. 

2. MeTo.r.oJ10ru11 
On;eHKaTa Ha rrorpe6HOCTHTe e ocHoBa 3a rrnaimpaneTo, 3a .na MO)l(e TO JJ,a 0Tr0Bop11 Ha 

peaJIHHTe HY)l()J;H OT COUHaJIHH ycnyr11 3a pHCKOBHTe rpyrrH, JJ,a CbOTBeTCTBa Ha peaJIHHTe 

Bb3MO)l(HOCTH H KaIIa:u;HTeT Ha MeCTHHTe rrapTIII>OpH 3a oc11rypHBane Ha Heo6xo~MHTe ycnyrH H B 

nO-IIIHpOK IlJiaH, . JJ,a CbOTBeTCTBa Ha )J,bJirocpOqffHre TeHJJ,eHUHH 3a pa3BHTHeTO Ha 06IUHHa 

Ka3aHJibK. fipoyqnaneTO Ha c11zyari;11HTa B 06~11Ha Ka3aHJibK e naeoqeno nnpxy 11.n.eHrn:cp11:u;11paHe 

Ha rrorpe6nocTHTe oi co:a;HaJIHH ycnyrn, pa3rJie)F.,D;aHH B KOHTeKCTa Ha MepKH 3a co:u;HaJIHO 

BKJIIOtJBane . na YH3BIIMIITe o6itiH:ocm H rpyIIH OT HaCeJieHHeTO B o6In;HHaTa H rrponeca Ha 

~eHHCTHTynHOHaJIH3aIJ;IDI. 

• J~e.JIH n o6xnaT na c11zyan110HH1U1 rurnJIH3: 

IlpoyqnaneTO e HacoqeHO KbM H~IITe OT COUHaJIHlf ycnyrH, MepKHTe 3a COUHaJIHO 

BKJIIO~ane, KaKTO H KOHKpeTH3HpaHero Ha yH3BHMHTe 061.UHOCTH 11 pncKOBH rpyrrH. Ta311 OileHKa 

e He06XO)J,H~m 3a OCHOBa Ha IIJiaHHpaHeTO, KOeTO IUe 6n.n;e B OTrOBOp Ha peaJIHHTe H~H, B 

CbOTBeTCTBHC c peaJIHIITe Ilb3MO)l(HOCTH H. KaIIfil{HTCT. 

• MeTo.zi11 3a rrpoyqBane H aHaJIH3 . Ha c11zya:u;HHTa: 

Hm,lmpMari;HHTa OT nc1111K11 3aHHTepeconaHHTe cTprurn e o6o6m,eHa OT eKcrrepTH no cor~HaJIHH 

,7],eHHOCTH, pa6oTeIUH B 06IUHHa Ka1aHJILK. B CbOTBeTCTBHe c H3HCKBaHH~ITa 3a pa3pa6oT.BaHe Ha 

o6IUHHCKHH aHaJIH3, 1:oii e HarrpaBeH lia 6a3a THIIHqffO npoyqnaHe c npone)l()J;ruie Ha· pa6oTHn 

cpe.IUH, 1mpn1-.r(amrn, <PoKyc - rpyrnr, rrpoycmru1e ua JIOKYMennr Ha 06nac:n10 H MeCTHO "HHBO, 

ICaKTO ll H3IWJI3BaHe Ila. Ii:rnpoK Ha6op OT IIHCTp)'MCHTH. lhnomsanu ca CJie)J,HJfTC HHCTp)'MeHTH 3a 

cn6Hpanc ua 1rncpopMari;1mTa: 

- Ilpo~rnaHe mi ):lOKYMeHTH; 

- IlpoBC)l(J(aHe Ha pa6onrn cpeIUH H )J,UCK)'CHH; 

- C1>6HpaHe Ha cTaTHCTHqecKH JJ,aHm1; . 

- Kopecn011.n;eHUHH enc 3aHHTepecoBaHHTe crprurn:; 
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- Borpenrna KopecITOH,neHum1 c oT,neJIH H .nHpeKu1rn; 
- Cu6HpaHe Ha KapTH-OIIHCaHHe Ha BCgKa OT.l(eJIHa COUHaRHa ycnyra B 061IlHOCTTa H 

cneu;HanH3HpaHa HHCTHTYUHg 

-: , Kopec~Oli,Z,J;eHn;Hg c .l(HpeKTOpHTe H~ BCHqJ(H COUHaRHH ycnyrn B o6mHOCTTa H 
CITeUHaJIH3HpaHH HHC_THTYUHH 

- _CHCTeMaTH3HpaHe H o6o6maBaHe Ha CTaTHCTHqecKH .l(aHHH 

• l13T0qffHUH Ha HHcpopMau~ KOHTO ca ITOJI3BaHH. 
ITpoyqBaHeTo 3a H3roTBgHe Ha aHanH3a 3a CHTyau;~Ta H oueHKaTa Ha ITOTpe6HOCTHTe Ha 

06mHHa Ka.3aHnDK ce npoBe,ne cornacHo 3arroBe,n N!! 1695/ 08.09.2015 r. Ha fanHHa CTOmoBa -
KMeT Ha 06mHHa Ka.3aHJI'I>K, aHanH3'I>T me 60,ne BKJIIOqeH B pa3pa6ornaHe Ha o6nacTeH 
aHaRHTHqeH .l(OKna.l( ITO 3arroBe,n N!! PP-3,[(-121/ 31.03.2015 r. Ha HH)I(. reoprn PaHOB - o6nacTeH 
ynpaBHTeJI. 

AHrum3'I>T e OCHOBaH OT e,nua CTpaHa Ha H3BO.D:HTe OT ITpOyqBaHeTo Ha .l(OKYMeHTHTe ITO 
npe.nocTaBHIIe Ha CY Ha o6mHHCKO, KaKTO iI npe,nocrnBeHa liHcpopMau~ OT pa3JIHqffH H3TOqffHUH 
3a C'bCTOgHHCTO . Ha CHTyan;HgTa B 06mHHa Ka3aIIn'bK B pa3JIHqm1 ccpepH, HMaIUH OTHOmeHHe K'bM 
MeCTHaTa COUHMHa IlOJIHTHKa. 

OT .npyra crpaHa H3BO.l(HTe 3a aHaJIH3a ca HarrpaBeHH Ha 6a3aTa Ha ITpoBe,neHHTe pa6oTHH 
cpemH C'bC CJIY)l(HTeJIH OT pa3JIHqffH OT.l(eJIH H .l(HpeKn;HHTe Ha o6mHHCKa a.l(MHHHCTpaQ~. 
Pa60THH cpemH H KOpecnoH,neHn;Hg c .l(HpeKTOPHTe Ha COUHaRHHTe ycnyrH B o6mHOCTTa H 
.l(HpeKTOpHTe Ha CITeUHaRH3HpaHHTe HHCTHTyuHH, <PYHKUHOHHpamH Ha TepHTOpHgTa Ha 06mHHa 
Ka3aHJI'I>K. 

Co6paHa, o6o6meHa H aHaRH3HpaHa e HHcpopMan;Hg OT pa3JIHqffH HHCTHTyn:HH H MeCTHO 
6a3HpaHH .nop)l(aBHH crpyKTypH: MKEITITMH, .[(MCf.[(, c. Ey3oBrpa,n; .[(ET, rp. Ka3aHJioK; .[(CIT, 
rp. Ka3aHJioK; PY, rp. Ka3aHJioK; P311, rp. Crnpa 3aropa; TIT na HOH, rp. Crnpa 3aropa; TCE Ha 
HCI1, rp. Crnpa 3aropa. 

J13noJI3BaHH ca ,naHHH OT 06mHHCKH ITnaH 3a Pa3BIITHe 2014-2020 ro,nHHa. 
B ITepHo,na cenTel\rnpH 2015 r. - HOCMBpH 2015 ro,nHHa ca npoBe,neHH pa6oTHH cpemH H 

.l(HCKYCHH KaKTO B pa6ornaTa rpyITa, TaKa H B TepHTOpHaRHHg pa6oTeH eKHn. 

• ITpHJiaraHH aHanHTHqHH MeTO.l(H 3a oueHKa Ha ITp06JieMHTe B o6mHHaTa; 
ITpH aHanH3a Ha Co6paHaTa HHcpOpMau~ ca H3ITOJI3BaHH cne,nHHTe aHaRHTHqHH MeTO.l(H: 

CpaBHeHHe, ITpoyqBaHe, Ha6mo,neHHe H oueHKa Ha CHTyau;~Ta, KaKTO H oueHKaTa Ha 
ITOTpe6HOCTHTe Ha 06mHHa Ka3aHJI'bK B ccpepaTa Ha COUHanHaTa IlOJIHTHKa. 

ITpH aHanH3a Ha HY)l(.l(HTe OT COUHaRHH ycnyrH e H3BopmeHa oueHKa Ha norpe6HOCTH Ha 
JIHUaTa, KOJIHqeCTBeH aHaRH3 Ha ueneBaTa rpyna, cpaBHHTeJieH aHaRH3 Ha pHCKOBHTe rpyrrH; 
cpaBHHTeJieH aHanH3 Ha norpe6HOCTTa OT COUHaRHH ycnyrH. 

Onucauue ua CHT)'ao;HHTa B o6m;uua Ka3aHJI'hK 
2.1. 06m;a xapaKTepucTuKa ua o6m.unaTa 
reorpa<t»cKO pa3IIOJIOilCeHUe, TepllTOpHH, aJJ;MllHHCTpaTUBeH QeHTbp, 6pOH HaCeJieHU MeCTa, 
xapaKTepHII oco6eHOCTH. 06o6m:eHa oueHKa 3a TeHJJ;eHUHHTe 3a pa3BUTUe H OCHOBHHTe 
rrpoMeHu, HacTLIIUJIU B o6m:uHaTa K'bM 2015 r., B cpaBHeH11e c U3BOJ];UTe OT 2010 roJJ;UHa. 

06m1rna Ka3aHJI'I>K e pa3ITOJIO)l(eHa B no,nHO)l(HeTO Ha Crnpa IlJiaHHHa B Ka3aHJI'I>mKaTa 
KOTJIOBHHa H 3aeMa ITJIOIU OT 634.4 KM2

• Ha ceaep o6mHHaTa rpaHH~ c o6mHHHTe ra6poBO H 
TpgaHa, Ha H3TOK - c MorJIH)I(, Ha ror - c o6IIUIHllTe CTapa 3aropa H EpaTg ,[(acKanOBH, H Ha 3ana,n 
- c o6mHHa ITaBeJI 6aHg. ITpe3 o6mHHa Ka3aHJI'I>K rrpeMHHaBa e.nm1 OT ITeTTe 06moeaponeH:cKH 
TpaHCITOpTHH KOpH,nopH - KopH,nop 9: Xem1rnK11 - CaHKT ITeTep6ypr - MocKBa!IIcKo:B - KHeB -
llio6ameBKa - KHmHHeB - EyKypem - ,[(HMHTpoBrpa.n - AneKcaH,a:pynoJIHC. 

f pa.n Ka3aIIJI'bK e rnaBHO ceJrnme B e,nHOHMCHIIaTa KOTJIOBHHa, 3aeMama OKOJIO 780 KB. KM 
Me)l(.l(y Crnpa ITJiaJ!HHa H Cpe,nHn ropa H HanpcqHHTe ITparoae KpocTeHeu (CTpa)l(aTa) H 
Me)l(.l(eHMK, p83ITorro)l(eH e Ha 3 KM IO)l(HO OT CTapa nrraHHHa u 3 KM ceaepHo OT peKa TYH.n)l(a, Ha 
373 M. Ha,uMopcKa BHcoq1rna. 
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IIo Tep1nopHanno ,neneHHe, o6mHHa Ka3aHJIDK e a Cl>CTaaa Ha IOroH3TOqJIIDI paH:oH. 
HOBIDIT TepHTOpHaneH o6xaaT Ha I0roH3T0qffHg paH:oH, onpe,neJieH, B Cl>OTBeTCTBHe c 
II3HCKBaHHgTa Ha PernaMeHT Ha EC 1059 I 2003 ce cl>opMHpa OT o6nacTHTe Eyprac, CJIHBeH, CTapa 
3aropa H .5IM6on (HHBO NUTS 3)1 c o6mo 33 o6mHHH. Toli e qacT OT paH:oHa Ha HHBO NUTSl 
,,CeaepHa H I0rOH3TOqHa b'bJirapIDI", KOHTO BKJIIOqaa ome Ceaepo3ana,l(HIUI, CeaepHIDI :u;eHTPaJieH 
H CeaepoH3TOqffIDI paH:oH, C'hOTBeTCTBamH Ha HHBOTO NUTS2. 

06mHHCKHfl :u;eHThp Ka3aHJI'bK ce HaMHpa Ha 194 KM OT Co<l>Hg H Ha 185 KM oT Eyprac. 
Toli e BIDKeH KpncTOIT'bT - TYK ce npecHqaT nl>THmaTa Co<l>IDI-Eyprac H CTapa 3aropa-BeJIHKo 
TnpHoao. 

No HaceJieHo MSICTO Ilnom a .D;Ka 

1 rp. Ka3aHJI'bK 11526,202 

2 rp.IllHnKa 813, 742 

3 rp. Kp'bH 1576,344 

4 C. fOJUIMO ):(pSIHOBO 714,839 

5 C. fopHO VbBOpOBO 393, 611 

6 c. fopHO qepKOBHme 1034,601 

7 c. ):(onHo 1-haopoao 588,530 

8 C. ):(YHaa:QH 680,672 

9 c. EHHHa 1481, 779 

10 c. KonpHHKa 1006,696 

11 c. Ey30Brpa,l( 885,562 

12 c. Kl>Hqeao 583, 124 

13 c. OaomHHK 817,066 

14 c. Po3oao 772,546 

15 c. Pn)KeHa 729,837 

16 c. Cpe,n;Horopoao 608,094 

17 c. Xa,l(:>I<H ):(HMHTPOBO 652,693 

18 c. qepraHOBO 663, 109 

19 C. llieRHOBO 1123, 720 

20 c. 5.lceHOBO 829,536 

06m1rna Ka3aHJIDK e C'b3,D;a,l(eHa c )'Ka3 N!~ 2295/ ):(B 6poli 101/26.12.1978 r. CenHmHaTa 
Mpe)Ka B TepHTOplUITa Ha o6mHHaTa ce e cl>opMHpana B 3aBHCHMOCT OT npHpO,D;HHTe H TepeHHH 
ycnoaIDI H c orne.n pa3nHTHeTo Ha noMHH'bKa Ha HaceneHHeTo. TSI ce Cl>CTOH OT 20 cenm:u;a, 3 rpa,l(a 
H 17 cena. 

I1KOHOMHqecKHSIT o6JIHK Ha CeJiaTa e ceJICKOCTOilaHCKH, npOMHIIlJieHHTe <l>YHK:QHH B HSIKOH 
cena HMaT ,nonnnaam xapaKTep. IIpoMHIIlJieHHTe H o6cny)KBamHTe <l>YHKUHH ca cncpe,noToqeHH 
H3KJIIOqffTeJIHO B rp. Ka3aHJI1>K. IIo CTeneH Ha 6naroyCTPOeHOCT, ceJiaTa HMaT CXO,D;HH 
xapaKTCpHCTHKH - BCHqKH ca eneKTPH<l>H:u;HpaHII H BO,D;OCHa6,neHH, KaTO B HSIKOH HMa qaCTHqJIO 
H3rpa,neHa KaHaJIH3a:u;noHHa Mpe)Ka, a B OCTaHaJIHTC OTC'l>CTBa KaHaJIH3a:QH.SI. 

reorpacl>CKOTO MeCTOilOJIO)KeHI~e Ha 061I(IUia Ka3aHJI'bK onpe,neJUIT TSICHOTO H 
B3aHMoo6nnp3aHo pa3BHTHe enc c·I>ce,n;HH o6muHH OT o6nacrra - CTapa 3aropa, Ml>rJill)K H IIaaen 
baHSI. 

1 Cnrnactto 'IJI.4, arr.2 H arr.3 OT 3aKOHa 3a pernoHa.JIHO pa3BIITHe - .D:B/6p.50.2008 r. 
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2.2. HaceJieuue - )J.eMorpacl>cKa xapaKTepucTn1~a 
XapaicrepucTnKa c npe.r.cTaBBHC Ha craTucTuqecicu .r.aHHH, cpaeHeHue Ha .r.aHHHTe u 
TCH,ZJ;CHD;HHTC B o6m;uHaTa C'bC cpe,ZJ;HHTe ,ZJ;aHHH Ja o6Jiacrra. 
2.2.1. Teff,IJ;eHu;uu B 6poB Ha uaceJieHueTo 
• 06m: 6poii Ha HacerreHHeTo H TeH,neHiurn npe3 nocrre,nHHTe ro,nHHH - H3MeHeHHe 

K'bMHaMamIBaHe/ )'BeJIHqasaHe, npHJIHKH H pa3JIHKH Me)K.ll:y HaceJieHHTe MeCTa B o6ll(HHaTa; 
XapaKTepHo 3a ,neMorpa«l>cKOTO pa3BJ'{THe Ha crpaHaTa e HaMamrnaHeTo Ha HacerreHHeTO 

npe3 nocrre,nHHTe ro,nHHH, KOeTO npo,n'bJI)KaBa H IlOHaCTO.SIII(eM, KaTO B OT,neJIHH paiiOHH ce orqnTa 
H crra6o HapaCTBaHe Ha HacerreHHeTO, KaKTO H Ha pa)K.ll:aeMOCTTa. 

B 06m:nHa Ka3aHJI'bK ,neMorpa«t>cmTe nponecn npe3 pa3rrre)l(,L{aHIDI rrepno.n ca 6JIH3KH .no 

Te3H Ha HaI(HOHaJIHO HHBO. 
EpoSIT Ha HacerreHHeTo Ha o6m:nHaTa K'bM 31.12.2014 r. e 76466 .nyum no nocTOSIHeH a,npec. 

H 6 aceJieuue B o muua K a33HJl'LK no HaCTOHin a,a:pec-B IPOH 

HaceJieHO MSICTO :>IGITeJIH K'LM ilCHTeJIB K'LM :>IGITeJIH K'LM 
31.12.2012 r. 31.12.2013 r. 31.12.2014 r . 

.. 

. ·. 

06ll(HHa Ka1aHJI'bK 77567 76988 76466 
rp.KA3AHJThK 51277 50819 50446 
rp.llll1IIKA 1373 1367 1335 
rp.KP'hH 3413 3368 3386 
c.EY30BrPA,[( 2243 2226 2217 
c.rOJUIMO ,nP.filIOBO 275 302 290 
c. roPHO l13BOPOBO 225 224 214 
c. roPHO qEPKOBHII(E 1441 1435 1415 
c. ,[(OflHO l13BOPOBO 642 629 607 
c.,[(YHABJ.U1 645 645 649 
c.EHHHA 2434 2416 2127 
c.KOIIPHHKA 2785 2784 2760 
c.K'h~EBO 1108 1109 1095 
c.OBOII(HHK 1656 1637 1650 
c. P030BO 1182 1166 1154 
c. Pb)KEHA 1191 1193 1177 
c. CPE,[(HOrOPOBO 200 206 204 
c.XA,[()KH,[(HMHTPOBO 1640 1646 1648 
c. qEPr AHO BO 987 979 975 
c.lllEMHOBO 2056 2038 1833 
c . .51CEHOBO 794 799 711 

Jf3mottHlllC I'PAO 

Hacerre1rnero Ha o6m:nHa Ka3aHJI'bK Kl>M KpaSI Ha 2012 r. e 77 567 ,n., ,noKaTO K'bM KpaSI Ha 
2014 ro.num1. e naMaJISIJIO na 76 446. 

B pa1rr.pe.neJICHHeTO Ha HaceJieHHeTO Ha o6m:HHCKO HHBO C'bll(CCTByBa SICHO H3pa3eH 
,nHc6arraHc Meix,ny rpa.n Ka3aHJI'bK H ocTaHaJIHTe HacerreHH Mccra. HaH:-romIM 6poii OT 
HaceneHHeTo )lllBee B rp. Ka3aHJI'bK, 6JIH30 66%. 

Cnp.aMo .npyrHTe naceneHH Mecra B o6m:nHarn, c OTHOCHTCJIHO no-ro.IDIM 6poii ca rp. Kpl>H 
3386 .n. H c. KonpHHKa 2760 ,n., a c HaH-MaJI'bK 6poH: ca c. Cpe,nHoropOBO ( 204 .n.) II c. ropHO 
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l13BopoBo (214). IIpe3 pa3rne:>K,ll;aHHX rrepHo,n: 3Haq1uenHo e mwanxno HaceneHHeTO Ha rp. 
Ka3aHJI'bK (-831 ,n:. ), c. EHHHa (-3 07 ,n:.) n c. IIIeiiHOBo(-223 ,n:.): 

• CioTHomeHHe Me)l()J;y rpa,n:cKoTo H cencKoTo HaceneHHe - cpaBHHTeneH aHanH3 

HaceneHHe no MeCTO)l(HBeette H non KDM 31.12.2014 r. 
Ofi.Jlacra Brpai.oBeTe B cenan 

ro.11uua 
00llUIHH BCH'IKO M1>lKC lKCHH BCH'IKO M'LJICC lKCHH 

Crapa 3aropa 236 564 114809 121 755 93268 45857 47 411 
2012 

KaJaH1l'LK Sl 300 24 755 26545 20287 9929 10358 

Crnpa 3aropa 235 701 114 267 121434 92403 45470 46933 
2013 

KaJaH1l'LK so 891 24542 26349 20152 9895 10257 

Crapa 3aropa 234617 113 701 120 916 91346 44887 46459 
2014 

Ka3llHJl'bK 50471 24320 26 151 19 951 9760 10 191 

KaKTo 3a o6nacrra, TaKa H 3a o6nurna Ka3aHnl>K, ce Ha6mo,n:aBa HaManxBaHe Ha 
HaceneHHeTo. 3a6enx3Ba ce H ronxMa ,n:Hc6anaHc Me:>K,ll;y rpa,n:cKo H cencKo HaceneHHe KaTo )l(eHHTe 
ca IIOBeqe OT M'b)l(eTe, KaKTO B rpa,n:oBeTe, TaKa H B cenaTa. 

• roCTOTa Ha HaceneHHeTO - o6mo 3a 06IIJ;HHaTa 
3a o6m;HHa Ka3aHJI'bK cpe,n:HaTa n.cToTa Ha HaceneHHeTo e 114 ,n:.IKB.KM. 

• CooTHOIIIeHHe Me:>K,ll;y pa3rrpe,n:eneHHeTo Ha HaceneHHeTo B oT,n:eJIHHTe HaceneHH MecTa 

\ ' % OT uaceneHHeTO no HaceneHo MjICTO :>KHTeJIH KDM 
31.12.2014r. 

" 
HaCeJieHH MeCTa 

06m;HHa Ka3aHJI1>K 76466 100% 
rp.KA3AHJThK 50446 65,97% 
rp.IIII1IIKA 1335 1,75% 
rp.KP'hH 3386 4,43% 
c.EY30BrP AA 2217 2,90% 
c.rOIDIMO ,[(P5IHOBO 290 0,38% 
c. roPHO I13BOPOBO 214 6,32% 
c. rOPHO qEPKOBM~E 1415 0,28% 
c . .D;OJIHO I13BOPOBO 607 0,79% 
c . .n;YHABQI1 649 0,85% 
c.EHMHA 2127 2,78% 
c.KOIIPMHKA 2760 3,61% 
c. KhttqEBO 1095 1,43% 
c.OBO~HMK 1650 2,16% 
c.P030BO 1154 1,51% 
c. P'h)l{EHA 1177 1,54% 
c. CPE,D;HOrOPOBO 204 0,27% 
c.XA)J;)l{I1.D;I1MI1TPO BO 1648 2,16% 
c. qEPr AHO BO 975 1,28% 
c.IIIEMHOBO 1833 2,40% 
c.5ICEHOBO 711 0,93% 
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2.2.2. HHBO Ha pa~JJ;aeMocT, ecTeCTBeH npHpacT, CM'hpTHOCT 
• CTaTHcnrqecKH .n;aHHH Ja o6m;HHaTa H TeH.n;eHUHH 

Pa~aeMocT - B o6m;HHaTa npe3 2012 r. ca po.n;eHH 662, a npe3 2014 r. 607 .n;ena T.e 
pa)l(,ll;aeMocrra e HaMa.ruma npe3 pa3rJie)l(,ll;aHIDI nepHo.n;. 3a o6m;HHa KaJaHJI'hK Koe<)>HUHeHT'hT Ha 

pa)l(,ll;aeMOCT npe3 2014 r. e (7,9%o), B o6nacT Crnpa 3aropa e (9.5 %0). 
Koe<)>HUHeHT'hT Ha pa)l(,ll;aeMocrra B CTpaHaTa npe3 2014 r. e (9.4 %0) HJIH no T03H noKaJaTeJI 

o6m;HHaTa HMa no-HHCKa pa)l(,ll;aeMOCT OT cpe.n;HaTa 3a CTpaHaTa H o6nacrra. 
CM'hpTHocTTa e c'bc 3Haq1ueJIHo no-BHCOKH CTOHHOCTH OT pa)l(,ll;aeMocrra. IIpe3 

nocne.n;HaTa ro.n;HHH B o6m;HHaTa e HaJIHa;e TeH,ZJ;CHIJ;IDI 3a noBHIIIaBaHC Ha o6maTa CM'hpTHOCT, 

H3pa3eHo B a6comoTHH ~cna. IIpe3 2012 ca )'MpenH 1084 .n;., a npe3 2014 r. ca )'MpeJIH 1133 .n;. 
IIo OTHOIIIeHHe Ha CM'hpTHOCTTa npe3 2014 r. KOe<)>Ha;HeHT 3a o6m;HHaTa e (14,7 %0), T.e nO-HHC'hK 

OT T03H B cTpaHaTa (15.1 %0), .n;oKaTo Ja o6nacT Crnpa 3aropa e 3HaqHTeJIHO no-BHCOK (24.8 %0). 
Ec'tecTBCHHHT npHpacT e OTpHU:aTeJieH KaTO npe3 2012 r. e (- 422 .n;ynrn), 2013 r. e (-398 

.n;yIIIH), 2014 r. e (- 526 ,ZJ;)'IIIH) 
B o6m;HHaTa ecTeCTBeHIUIT npHpacT 3a 2014 r. e (-6,8%0). B o6nacT CTapa 3aropa e (- 7.0 %0) H B 

CTpaHaTa (-5.7 %0). 11JIH no T03H nOKaJaTeJI o6nacrra HMa BHCOKH noKaJaTeJIH, cnp.SIMO TC3H 3a 

CTpaHaTa. 

2.2.3. Bb1pacTosa cTpyicrypa Ha HaceJieHHeTo 
• CTaTHCTHqecKH .n;aHHH H Ta6JIHU:H Ja HaceneHHeTo no B'h3pacTOBH rpynH - o6o6meHH Ja 

o6m;HHaTa. 

Hacenettne no B'b3PaCTOBH rpynu 3a 06mHHa KaJaHJI'bK K'bM 3 l.12.2014r . .. 
B'b3pacT 

. 
ro,l{HHa 110,l{ 7 OT 7 AO 13 14-17 )KeHH 18-59 M'L)Ke 18-62 )KeHH Ha,ll 60 M'L)Ke Ha.D; 63 
2014 4768 4807 2689 21280 23415 12252 7127 

2013 4853 4700 2655 21641 23807 12130 7061 
2012 4873 4742 2527 22169 24293 11957 6900 

3Ha~TeJIHO BHCOK e .n;eJI'hT Ha B'h3pacTOBaTa rpyna Ha M'h)l(CTe OT 18 .n;o 62 ro.n;HHH - 31 % H 
Ha )l(eHH Ha B'h3pacT Me)l(,ll;y 18-59 r. - 28%. )l{eHHTe Ha,ZJ; 60 ro.n;HHH ca 3HaqHTeJIHO noaeqe OT 

M'h)l(eTe Ha.n; 63. Ha6mo.n;aaa ce no-rom1M 6po:H: Ha .n;e1~aTa .n;o 13 ro.n;HIIIHa B'h3pacT, Ja pa3JIHKa OT 

TC3H Ha,ZJ; 13 ro,ZJ;HHH. 

• TeH.n;eHa;HH B'hB B'h3pacToBaTa CTpYKTypa npe3 nocne.n;HHTe ro.n;HHH - K'hM JacrnpsrnaHe HJIH 
no.n;MJia,rvIBaHe. 

IIo OTHOIIICHUe Ha B'h3paCTOBaTa CTp)'KTypa na HaceJieHHCTO B 06m1rna KaJaHJI'hK ce 
noTB'bp)l(,ll;aBaT He611aronpID1THHTe TeH.n;eHIJ;HH B .n;eMorpa<)>CKOTO pa3BHTHe, xapaKTepHH 3a 

CTpaHaTa H 0611acrra KaTo wmo. HanHne e npo.n;'hJI)l(anam npoa;ec Ha 3acrnp5IBaHe Ha HaceneHHeTo, 

KOHTO ce H3pa3HBa B yaeJIHqeHHe Ha Hace11e11HeTO Ha,ZJ; Tpy.n;ocnoco6Ha B'h3pacT, 3a CMCTKa Ha 
HaceneHHeTo B Tpy.n:ocnoco6Ha B'h3pacT: 

H aceJJeuue no~, Ha~ If B TDV.ll.OCITOC06Ha B'b3DaCT - 60. 

Oomuua oomo no.i:. Tpy.i:.ocri'bcooua 'll B Tpy,11;ocnoco6ua ua,11; Tpy.r.ocnocofi~a 
Ka1au.'l'LK B'b3P8CT '· " ~ B'h3P8CT B'L3P3CT ~: 

2012 r. 77 461 12 142 46 462 18 857 
2013 r. 76 847 12 208 45 448 19 191 
2014 r. 76 338 12 264 44 695 19 379 

H3mo 11HuK: I'PAO 
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Bb3paCTOBa CTpyKyYpa Ha HaceneHMeTO 
KbM 31.12.2014r. 

4% 
•noA 7 

• or7AO13 

• 14-17 

• )l(eHlll 18-59 

• Mb)l(e 18-62 

• Amuun H )JJUIHH 3a CTIJ)'I<TypaTa Ha HacerreHHeTO 110,ll;- B'bB- H Ha,ll;-1'p)',ll;OCllOC06Ha B'b3pacT 

c pa36HBKa 110 o6UUIHH; rpa.ri;-cerro. ,lJ;aHHH 3a .z:i;erra Ha ,n;eTcKo HacerreHHe, Ha HacerreHHeTo B 

1'p)',ll;OCllOC06Ha B'b3pacT H aHaJIH3 Ha TeH,n;eHJUIHTe OT rrre,n;Ha TOl:JKa Ha ll01'pe6HOCTHTe H 

TepHTOpHaJIHH.sI o6xBaT Ha llJiaHHpaHHTe COUHarrHH ycrryrH B o6m;HHaTa. 

HMa roJUIMa pa3JIHKa Me)l(,l(y HacerreHHeTO B rpa.ri;oBeTe, KOeTO 11pe,n;cTaBJI.sIBa 72, 10% OT 

HacerreHHeTo B o6m;HHaTa KaTo xopaTa B 1'py.ri;oc11ocoBHa Bn3pacT ca 11pe,n;HMHO B rp. Ka3aHJI'bK, 

KaKTO H .ri;en;aTa 110,ll; 18 r., KOHTO ca o6m;o 12 264 KaTO 65,3% ca B rp. Ka3aHJI'bK. 

HacerreHHeTO B 1'p)',ll;OCllOC06Ha 110 cerraTa e 11oqTH ,ll;OBOHHO llOBeqe OT TOBa B Ha,ll; 

1'p)',ll;OCllOC06Ha B'b3paCT KaTO H3KmoqeHHe 11paB.sIT c. roJI.sIMO )];p.sIHOBO, c. Cpe.ri;HoropoBO, c. 

ropHO fhBopoBO, K'b,ll;eTO HacerreHHeTo B TPY,ll;OCllOC06Ha B'b3pacT e e,n;HaKBO HJIH 110-MaJIKO OT 

HacerreHHeTO B Ha,ll; 1'p)',ll;OCllOC06Ha B'b3pacT. 

CTIJ)'KTypa Ha HacerreHHeTO Ha 06m;HHa Ka3aHJI'bK K'bM 31.12.2014 r. 110 ,ll;aHHHH Ha rPAO 

06muua oomo DOJJ. TPYJJ.Ocnoco6ua B TpyJJ.ocnoco6ua H3JJ. TpyJJ.ocnoco6ua 
Ka3aHJI'LK B'L3pacT B'L3paCT B'L3paCT 

rp. K83aHJI'bK 50 327 8 012 30 260 12 055 
rp. Illmn<a 1 334 145 689 500 
c.IlleHHOBO 2 026 400 1130 496 
rp. Kp'hH 3 385 544 1 873 968 
c. Xawi<H .ll:HMHTPOBO 1 648 337 965 346 
c. Ettuua 2 398 305 1 321 772 
c . .D:oirno H3BopoBo 606 83 386 137 
c. foptto H3BopoBo 214 10 102 102 
c. qepraHOBO 975 115 550 310 
C. 0BO~HHK I 649 211 881 557 
c. P'h)l(eHa I 175 245 636 294 
c. K'httqeBo I 095 246 636 213 
c. Po3oBo 1 154 121 627 406 

9 



C. oy30Brp8)1, 2 217 383 1267 567 

c. Cpe,nuoropoBo 204 10 66 128 

C. ropHO qepKOBHlI.le 1 415 288 745 382 

c. KonpHHKa 2 760 530 1 647 583 
c. llvuaBI.(H 649 110 353 186 
C. roJUIMO lIPHHOBO 290 12 89 189 

c JlceHOBO 817 157 472 188 
06~0: 76 338 12 264 44 695 19 379 

IIoJIHTHKaTa Ha 06m;HHa Ka3aHJI"bK B co:a;HaJIHaTa c<l>epa e cnnpHqacTHa KDM npo6JieMHTe H 

HY)l()l;HTe Ha xopaTa C"bC cne:u;H<l>H~H noTpe6HOCTH - ;::i;e:u;a H B"b3paCTHH c yape)l()l;aHIDI, TeXHHTe 

ceMeif cTBa, caMOTHH cTapH xopa c HeB"h3MO:>KHOCT 3a caMoo6cJiy:>KaaHe. 06m;HHa Ka3aHJI"bK pa6oTH 

no ,,06mJ{HCKa CTpaTerIDI 3a pa3BHTHe Ha CO:U:HaJIHHTe ycJiyrH 2011-2016 r.", KaTO 3aJIO:>KeHHTe 

;::i;eifHOCTH ca npe,ZJ;Ha3HaqeHH 3a Te3H :u;eJieBH rpyrrH. 

y CJiyrHTe B o6m;HOCTTa ca pa3KpHTH C"bo6pa3HO noTpe6HOCTHTe Ha :u;eJieBHTe rpyrrH, KaTO 

npHOpHTeT HMaT HaH-yH3BHMHTe rpyrrH xopa. AKTHBHO ce npoyqaa H aHaJIH3Hpa He06XO,[(HMOCTTa 

OT pa3KpHBaHe Ha HOBH CO:U:HaJIHH yceyrH. OcnmecTBHBa ce npHKa Bp"b3Ka c HenpaBHTeJICTBeHH 

opraHH3a:u;HH, npe;::i;ocTaBHIIJ;H CO:U:HaJIHH ycJiyrH. lfaBnpIIIBa ce eKcnepTHa ;::i;eifHOCT, KaTo ce 0Ka3Ba 

MeTO,[(HqecKa nOMOIIJ; Ha ;::i;eifHOCTTa Ha cne:a;HaJIH3HpaHHTe HHCTHTYUHH H Ha CO:U:HaJIHHTe ycJiyrH B 

o6i:u;Hocrra. Co:a;HaJIHHTe ycJiyrH ca KOH:a;eHTpHpaHH npe.ZJ;HMHO B rp. Ka3aHJI"bK KaTo o6cJiy:>KBaT 

HaceJieHHTe MeCTa OT o6mHHaTa. 

2.2.4. ETHH11ecKH c'LcTaB ua uaceJieuueTo 

• ,lJ,aHHH 3a 6poH, npo:u;eHTeH rom Ha eTHHqeCIGITe rpyrrH - no o<l>m~HaJIHHTe ,[(aHHH OT 

IIpe6pOHBaHeTO H Heoqm:a;HaJIHHTe ,[(aHHH no eKcnepTHa o:u;eHKa Ha MeCTHHTe BJiaCTH H/HJIH 

MeCTHH HIIO. 

Ilo ,[(aHHH OT npe6pOHBaHeTO, 6pOHT Ha JIH:U:aTa CaMOOnpe;::i;eJIHJIH ce no eTHOC ca 67 764 
;::i;yurn, OT o6i:u;o 72 581 .[(yillH 3a 06mHHa Ka3aHJI"bK KaTO ,[(aHHHTe ca KaKTO CJie,ZJ;Ba: 

- 6nJirapH - 57 822 ;::i;ymH HJIH 79,6 % 
- TYP:U:H - 4962 .[(yillH HJIH 6,8% 
- pOMH - 3738 .[(yillH HJIH 5,1 % 

• XapaKTepHCTHKa H npo<l>HJI Ha ymBHMHTe eTHHqecKH o6mHOCTH. 

• ,lJ,BH:>KeHHe Ha HaceJieHHeTO, MHrpa:u;HOHHH npo:u;ecH 

,lJ,aHHHTe 3a MHrpa:a;HH (Haif-aeqe B"bTpemHaTa) Ha HaceJieHHeTO 3a o6m;HHaTa nOKa3BaT, qe 

H3CeJIHJIHTe ce ca noBeqe OT 3aCeJIHJIHTe ce, KaTO MeXaHH~HHT npHpacT e c OTpH:U:aTeJieH 3HaK 

npe3 nocJie,ZJ;HHTe ro,ZJ;HHH. Ilpe3 nepHo;::i;a 2012 - 2014 r. ca ce 3aceJIHJIH 2895 .[(yillH, a ca ce 

H3CeJIHJIH 3195 ;::i;ymH, HJIH 3a 3 ro,[(HHH HMaMe OTpH:a;aTeJieH MeXaHHqeH npHpacT (- 300). 
MHrpa:u;IDITa 0Ka3Ba CHJieH HeraTHBeH e<l>eKT Bnpxy B"b3npOH3BO,[(CTBOTO Ha HaceJieHHeTO, ThH KaTO 

qpe3 H3CeJIBaHeTO Ha :>KeHH B pO,[(HJIHa B"b3pacT ce nOHH:>KaBa paBHHIIJ;eTO Ha noTeH:a;HaJIHaTa 

6n;::i;ema pa:>K,[(aeMocT. 

MexaHHqeH npHpacT no ;::i;aHHH Ha HCl1 

06u.urna 
3aceneHH l:faceneHH MexaHH'leH TIPH :>aCT 

Ka3aHJ11>K 

BCH'IKO M'b)Ke )KeHH BCH'IKO M'b)Ke )KeHH BCH'IKO M'b)Ke )KeHH 

2012r. 909 443 466 968 446 522 -59 -3 -56 

2013r. 870 392 478 1016 458 558 -146 -66 -80 

2014r. 1116 505 611 1211 589 622 -95 -84 -11 
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H3BOllD 3a OCHOBHHTe .ueMorpacl>cKH rrpo6JieMH B o6mmmra, c rroqepTaBaHe Ha Te3H, KOHTO HMaT 

rrpSIKO OTHOIIIeHHe KDM COIJ;HaJIHaTa IIOJIHTHKa H CHCTeMaTa Ha COIJ;HaJIHHTe ycnyrH H K'bM 

rrorpe6HOCTHTe Ha HaCeJieHHeTO OT COIJ;HaJIHH, 3.UpaBHH H .upyrH ycJiyrH ca CJie)lHHTe: 

TeH)leHIJ;HSITa, KOSITO ce Ha6mo.uaaa KaTO IJ;SIJIO 3a crpaHaTa Ha 3acrapSIBaHe Ha ceJICKOTO 

HaceneHHe ce rrpoSIBSIBa H Ha repHTOpHSITa Ha 06mHHa Ka3aHJI'bK. HaceneHHero B aKTHBHa 

rpy.uoaa B'b3pacT HaceJISIBa rpa.uoaere H rro-KOHKpeTHO o6mHHCKHSI a;eHThp - rp. Ka3aHJI'bK, .uoKaTo 

B ceJiaTa e JIOKaJIH3HpaHO rrpe)lHMHO B'b3paCTHO HaceJieHHe. 

EcrecraeHHTe .ueMorpacl>cKH rrpou;ecH, KaTo CM'bpTHOCT, BOMT .uo HaMaJISIBaHe Ha 

IIOCTOSIHHHSIT 6poii Ha )l(HTeJIHTe Ha MaJIKHTe HaceneHH MeCTa. B pe3yJITaT Ha TOBa ce oqepTaBa 

HeraTHBHaTa TeH)leHa;IDI Ha HaMaJISIBaHe Ha rrpHpacra Ha HaceJieHHeTO. AKTHBHH MHrpau;HOHHH 

rrpou;ecH ca CB'bp3aHH Haii-aeqe c ThpceHe Ha 3aeTocr Ha MJia)lH, o6pa30BaHH xopa H3B'bH 

TepHTOpHHTa He CaMO Ha o6mHHara, a H Ha o6nacrra. 

TeH)leHIJ;HSITa Ha OCTapSIBaHe Ha HaCeJieHHeTO )lOBe)l()la .uo rrpoMeHH B HeroBaTa OCHOBHa 

BMpacToBa CTPYKTypa - pa3rrpe.ueneHHe Ha Hacene1rneTo rro.u, B H Ha.urpy.uocrroco6Ha BMpacT. 

Tosa 03Haqaaa, qe pa3XO.UHTe 3a H3.Up'b)l(Ka Ha crapHTe xopa 3a 3.UpaBHH H coa;HaJIHH ycnyrH 

craaar rro-roneMH. OrpHa;areJIHO BJJHSIHHe OKa3Ba H B'bHIIIHaTa MHrpau;HH, KOSITO 3a C'b)l(aJieHHe 

o6xaama rrpe.UHMHO JIHa;a B rpy.uocrroco6Ha B'b3pacT, B rroaeqero cnyqaH c'bc cpe.n:Ha H BHCOKa 

CTerreH Ha o6pa30BaHHe H KBaJIHci>HKaa;HSI, KaTo Ha TepHTOpHSITa Ha o6mHHaTa OCTaBaT 3HaqJfTeJieH 

6poii xopa B Ha.urpy.uocrroco6Ha B'b3pacr - eseHryaJIHH 6n.uemH rrorpe6HTeJIH Ha coa;HaJIHH 

ycnyrH. BJIHSIHHe B'bpxy o6xBaTa 0Ka3Ba KaKTO OCTapSIBaHeTO Ha HaCeJieHHeTO, TaKa H 

3aKOHO.ZJ;aTeJIHH rrpoMeHH B orrpe,neJISIHeTO Ha B'b3paCTOBHTe rpaHHU:H Ha HaCeJieHHeTO rrpH 

rreHCHOHHpaHe. 

Ilo.no6pSIBaHeTO Ha .ueMorpacl>cKaTa KapTHHa H OCHrypSIBaHe Ha rrpHeMJIHBH CTOHHOCTH Ha 

IIOKa3aTeJIHTe, orpa3SIBamH coa;mUIHOTO H HKOHOl\mqecKOTO pa3BHTHe Ha o6mHHaTa H 

.no6JIH)l(aBaHeTO .uo cpe,nHHTe 3a EC Hanara CD3.UaBaHeTo Ha rrpe.nrrocTaaKH 3a rrocrHraHe Ha 

HHTeJIHreHTeH, ycroiiq}IB, 6anaHcHpaH H rrpHo6masa:cn pacTe)I(. Ea3oBa rrpe.urrocTaaKa B HaJIHqJfeTo 

Ha KaqecTBeH qoseIIIKH pecypc, BHCOKO o6pa30BaH H KOMIIeTeHTeH, HHOBaTHBHO H rrpoaKTHBHO 

pa6oTem. MHHU:HaTHBHTe 3a .nocTHraHe Ha rroKa3aTem1re Ha EC no OTHomeHHe Ha CTerreH Ha 

o6pa30BaHOCT, rrpO)l'bJI)l(aBaIIJ;O o6yqeHHe H yqeHe rrpe3 a;eJIHSI )l(HBOT e Heo6XO)lHMO .na 6'b,naT 

CBOeBpeMeHim, ecl>eKTHBHH H a.ueKBaTHH Ha Hy)l()lHTe H B'b3MO)l(HOCTHTe 3a pa3BHTHe Ha o6mHHa 

Ka3aHJI'bK. 

2.3. HKouoMn'lecKo pa3BHTne ua o·6muua Ka3aHJI'bK 
2.3.1. MaKpo-nKoH0Mnqec1rn noKa3aTeJin 
CTaTHCT~eCKH .ZJ;aHHH, OTHOCHTeJIHH )lSIJIOBe Me)l()ly ceKTOpHTe, 6pyreH B'brpemeH IIPO.UYKT no 

HKOHOMHqecKH ceKTOpH. XapaKTepHCTHKa Ha HHBeCTHU:HHTe, )lSIJIOBe Ha rrp11.no6HTHTe 

)J;'bJirorpaHHH MaTepHaJIHH aKTHBH, K'b.ZJ;eTO e rrpHJIO)l(HMO. 
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OcHOBHH 11KOHOMH'leCKH noKa3aTeJJH Ha OT'leTeHHTe He4>uHaHCOBH npe,11;npHHTHH 1a 2013 r. 
no HKOHOMH'ICCKH ,11;eiiHOCTH 1a o6m;uHa Ka1aHJJ'hK 

Ilpoe38eAe IlpHXOAH HeTHH P83XOAH3a 

HKOHOMH'leCKH)lelleocTH (All) Ilpe.i.npellT ea OT OpHXOAHOT Pnxo.i.e:ia 3aeTH Hane B•311llrpaa: 
Hll npOAYKQ11111 Ae11HOCTT8 npo.i.aa:lie ,AellHOCTT8 JIHQ82 JIHl.182 ,AeHHll 

j 
,!{MA ~ 

6poll X H JI II AH JieBOBe 6 po II XaJillAH Jieaoa ~ 
KA3AHJI'bK 3 006 757 224 l 096 980 l 009 024 1 012 902 21 958 19 084 141 467 

A CEJICKO, fOPCKO H PHfiHO 
CTOIIAHCTBO 114 19 033 30 549 25 107 26 958 544 357 2 404 

B ):{OfiHBHA IIPOMHillJIEHOCT 2 .. .. .. .. .. .. 
C IIPEPAfiOTBAmA 
IIPOMHillJIEHOCT 396 477 112 502 116 453 912 458 243 13 158 12 626 99 400 

D IIPOHJBO):{CTBO H 
P AJIIPE):{EJIEHHE HA 
EJIEKTPlfqECKA H TOIIJIHHHA 
EHEPfIDI H HA fA300fiPA3HH 
fOPHBA 15 33 168 35 022 30 193 32 449 67 56 507 

E ):{OCT ABfillE HA BO):{H; 
KAHAJIH3Al{HOHHH YCJIYrH, 
YIIPABJIEHHE HA OTIIA):{'bQH H . 
B'bJCT AHOBJIBAHE II 1 056 I 336 I 041 I 121 25 15 153 

F CTPOHTEJICTBO 125 50 767 60 998 53 633 57 064 842 746 4 982 

G T'bPfOBIDI; PEMOHT HA . 
ABTOMOfiHJIH H MOTOQHKJIETH I 295 77 380 351 758 340 235 335 137 3 614 2 471 15 410 

H TPAHCIIOPT , CKJIA):{HP AHE H 
IIOIUH 98 36 032 39 205 37 581 37 619 502 418 I 955 

I XOTEJIHEPCTBO H 
PECTOPAHThOPCTBO 191 11 560 16 772 15 874 16 321 758 586 2 846 

J C'b3):{ABAHE H 
PAJIIPOCTPAHEHHE HA 
HH<I>OPMAQIDI H TBOPqECKH 
IIPO):{YKTH; ):{AJIEKOC'bOfiI.QEHIDI 57 6 817 7 128 6 536 5 871 201 159 I 903 

L OIIEP AQHH C HE):{BH)l(HMH 
HMOTH 107 5 297 8 384 4 706 8 117 169 96 672 

M IIPO<l>ECHOHAJIHH ):{EHHOCTH H 
HAYqHH HJCJIE):{BAHIDI 215 7 524 10 086 7 720 5 716 386 223 I 707 

N A):{MHHHCTPATHBHH H 
CIIOMAfATEJIHH ):{EHHOCTH 44 7 536 7 791 7 473 5 923 463 427 2 059 

P OfiP AJOBAHHE 22 2 477 2 515 2 481 I 631 71 48 356 

Q XYMAHHO J):{P ABEOIIAJBAHE H 
COQHAJIHA P AfiOT A 141 18 240 19 258 18 560 17 332 859 714 6 451 
R KYJITYPA, CIIOPT H 
P AJBJIEqEHIUI 16 .. .. .. . . .. .. 
S APYrH AEHHOCTH 157 I 676 2 496 2 407 2 238 254 Ill 472 

113Toqmrn: TCE CTapa 3aropa 

2.3.2. C'hCTOHHHe Ha HH4>pacrpyicrypaTa, TpaHcnopnrn Bp'b3KH 

Pa3BHTHe Ha rpaHcrropTa H rpaHcrropTHH Bp'b3KH. OcHOBHH rpaHcrropTHH KOpM.n;opM. ,[(ocnrrHOCT. 
TpaHcrropTHaTa o6cJiy)l(eHocT Ha o6m;MHa Ka3aHJI'bK B pernoHaneu, HaQHOHaJieH H 

Me)l(.IJ;yttapo.n;eH IIJiaH ce o6e3rreqaBa OT rnaBHHTe rpaHCIIOpTHH HarrpaBJieHH.sI Ha Il'bTHaTa H 

)l(eJie30II'bTHaTa HH<l>pacrpyKTypa, rrpeMHHaBam;H rrpe3 TepHTOpH.sITa ii. 
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ll"bm11a MpeJ1Ca 
Ihpammacmne II'bTHm;a 1-5 (Pyce - B. TopH060 - Ka3aH!l'bK - Cm. 3awpa - Xac1<060 -

KopiJxanu - I'Kllll Ma1<Cl3a) H 1-6 (I'Kllll I'1oewe6o - K10cmeHOWl - Co<jJUR - Kap!lo6o -
Ka3aH!l'bK - C!lu6eH - Eypzac), c opHeHTauIDI C'bOTBeTHO ceaep-IOr H H3TOK-3arra,n;, rrpe.n;cTaarurnaT 

rnaaHH TpaHcrropTHH apTepHH Ha perry6JIHKaHCKaTa rrnTHa Mpe)l(a. Te 06e311eqaaaT TpaHcrropTHaTa 

CB'bp3aHOCT Ha o6m;HHaTa, KaKTO B HauHOHaJieH, TaKa H B Me)l(,ZJ;Yffapo.n;eH IIJiaH. YqaCThUHTe OT 

II'bpBOKJiaCHHTe II'bTHm;a, c o6ma ,ZJ;'bJl)l(HHa B paMKHTe Ha o6m;HHaTa 49.8 KM, ce HaMHpaT B .n;o6po 

eKCIIJIOaTaUHOHHO C'bCTO.sIHHe. 

BTOpoKJiaCHH.sI II'bT II-56 (lllun1<a - lla6e!l 6anR - Pa1<06c1<u - n.6. "ll!lo60U6 U3mo1<" -
AceHo6zpaiJ) canp3Ba rrnpaoKJiaCHHTe II'bTHm;a 1-5 H 1-6 H rrpe.n;cTaBJI.sIBa .n;HpeKTHa TpaHcrropTHa 

apn3Ka Me)l()J;y . o6m;HHa Ka3aHJI'bK H o6nacTeH ueHnp Ilrroa,n;HB. ):(nJI)l(HHaTa Ha yqacnKa 

HaMHpam ce Ha TepHTOpIDITa Ha o6m;HHaTa e 9.8 KM. EKCIIJIOaTaUHOHHOTO MY C'bCTO.sIHHe e JIOI.IIO, 

KaTO Ha MeCTa ac<l>aJITOBaTa HaCTHJIKa e qaCTHqHO/HaII'bJIHO pa3pymeHa HJIH H.sIMa TaKaBa. 

06marn ,ZJ;'bJI)l(HHa Ha perry6nHKaHcKI1Te II'bTHm;a a o6m;HHa Ka3aHJI'bK e 90.6 KM. Cpe.n;HaTa 

rncToTa Ha PITM Ha TepHTopmrra Ha o6m;HHaTa e 14.3 KM/100 KM2, KaTo TH e MaJIKO rro-HHCKa OT 

cpe.n;Harn 3a o6nacT CTapa 3aropa (17.3 KM/100 KM2) H Ta3H 3a CTpaHaTa (17.8 KM/100 KM2). 

06UlrUllCKa n"bm11a Mpe:»ea 

06m;HHCKHTe II'bTHm;a Cn.n;eifCTBaT 3a H3BnpI.IIBaHeTO Ha OCHOBHHTe o6CJIY)l(Bam;H <l>YHKUHH 

B paMKHTe Ha o6m;HHaTa. Te OCHrypSIBaT rrpeKIDI TpaHCIIOpTeH .ll;OCT'bll .n;o BCHqKH HaceJieHH MeCTa 

B o6m;HHaTa, KOHTO ca H3B'bH o6xaaTa Ha perry6JIHKaHCKaTa II'bTHa Mpe)l(a. ):('bJI)l(HHaTa Ha 

o6m;HHCKaTa II'bTHa Mpe)l(a Ha TepHTOpHSITa Ha o6m;HHaTa e 88.3 KM, a cpe.n;HaTa if ThCTOTa e 13.9 
KM/100 KM2 . 

06marn ,n;'bJI)l(HHa Ha ynHtJHaTa Mpe)l(a a HaceneHHTe MecTa Ha o6m;HHaTa e 411 KM. 
):('bJI)l(HHaTa Ha YJIHtJHaTa Mpe)l(a B rp.Ka3aHJI'bK e 94 KM, a C'bCTOSIHHeTO if e He3a,ZJ;OBOJIHTeJIHO. 

Y JIHtJHaTa Mpe)l(a B C'bCTaBHHTe cenHma e B cpe.n;Ho H nomo C'bCTO.sIHHe. HMa ynHUH 6e3 ac<l>anToaa 

HaCTHJIKa H 6e3 TpOTOapH. 

)J(IJu11~pacmpy«mypa 
I1pe3 o6m;HHa Ka3rumnK rrpeMHHaBa TpeTa rnaaHa )l(eJie30II'bTHa JIHHH.si: (Co<jJUR - Kap!lo6o 

- BapHa!Eypzac). YqacTDK'bT OT JIHHHSITa Ha TepHTOpH.si:Ta Ha o6m;HHaTa e c ,ZJ;'bJI)l(HHa 27 KM H ce 

o6cJiy)KBa OT TpH rapH H .n;ae CIIHpKH. rapHTe TyJIOBO H ):(n60BO, HaMHpam;H ce B C'bce.n;HaTa 

o6m;HHa MnrJIH)I(, rrpe.n;ocTaBSIT Bp'b3KH c qeTBnpTa rnaaHa )Kil JIHHH.sI (Pyce - Cm. 3azopa -
KopiJxanu - lloiJ1<06a), KOeTO ocHryp.si:aa .n;o6pa )l(eJie3orrnrna canp3ruIOcT Ha 06m1rna Ka3aHJI'bK 

B'bB BCH"l!KH IIOCOKH. 

B"bJoyme11 mpa11cnopm 

IleTHm;e "Crnpa 3aropa" EOO):( e Ha pa3CTOSIHHe 33 KM OT rpa,n; Ka3aHJI'bK. Toaa e Haif-

6JIH3KOTO neTHme .n;o o6m;HHaTa, HO H3Bnpmaa caMo qapnpHH rroneTH. Me)l(.ll;yHapo.n;HoTo neTHm;e 

"Ilnoa.n;Ha" A,[( ce HaMHpa Ha 140 KM OT rpa,n; Ka3aHJI'bK. 

IleTmn:e "Oaom;HHK"' KOeTO e Ha 2 KM IOrOH3T011HO OT rpa,n; Ka3aHJl'bK, e e,n;HHCTBeHOTO 

JieTHm;e H3MHpamo ce Ha TepHTOpH.sITa Ha o6m;HHaTa. IleTHm;eTO, KOeTO e co6cTBeHOCT Ha qacTeH 

rrpe.zi;rrpHeMaTI "KnJIBaqa ra3" A,[(, He H3B'bpI.IIBa TpaHCIIOpTHH ycnyrH. Oa3aTa rrpe,ZJ;OCTaBSI 

B'b3MO)KHOCT 3a cso6o.n;HOTO BpeMe na xopa, JII06HTemt: Ha CHJIHHTe H eKCTpeMHH ycemaHHSI, "l!HeTO 

xo6H ca neTeHeTo H rrapamyTH3M"DT. Ha JICTume "Oaom;HHK" ce H3BnpnmaT crropTHH rroneTH 3a 

CKOKOBe Ha rraprunyTHCTH, rrpaKTHKyaa ce 6e3MOTOpHO JieTeHe, rraparrmrnepH3'bM H 

,n;eJITaIIJiaHepH3'bM. Ilpe.n;ocTaBSI ce B'b3MO)l(HOCT 3a pa3rne)l(,ZJ;aHe 3a6eJie)l(HTeJIHOCTUTe Ha rpa,n; 

Ka3aHJI'bK OT B'b3.n;yxa, KaTO IIOJieTa BKJIIOqBa H3JlliTaHe OT JieTHme "OBOIUHHK"' Kp'b)l(eHe Ha,ZJ; 
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rpa.n;a, CJie.n; KOeTO ce OTnprurn K'bM Bp'bX llhmKa, K'b.n;eTO HMa B'b3MO)l(HOCT .n;a ce Ha6mo.n;aBaT 

o6eKTHTe Ha Hau;HoHaJieH napK-My3eli "IIIHnKa-Ey3ny,n;)l(a".Ha Bp. CToJieToB HMa .n;eiicTBruu;a 

xeJIHKonTeptta nnoma.n;Ka. 

,D;oxo.n;H, 3aerocT H 6e3pa60THua 
• Ilpe.n;cTaBIDie H aHaJIH3 Ha .D:OXO.n;HTe B o6nacrra, TeH,n;eHD;HH B p~HHII(eTO Ha .D:OXO.n;HTe, 

CTPYKzypa Ha o6mIDI .n;oxo.n; Ha .n;oMaKHHCTBaTa no H3TOqHHu;H 
• KoecpHu;HeHT Ha 3aerocT 

Ilo ,n;aHHH Ha TCE CTapa 3aropa 3a HKOHOMHqecKaTa .n;eiiHocT B o6mHHaTa 3a 2013r., 
3aeTHTe JIHD;a ca 21 958 .zzynm HJIH 28,5% OT IUCJIOTO HaceJieHHe B o6II(HHaTa. 

• XapaKTepHCTHKa H .n;HHaMHKa Ha 3aerocrra B o6mHHaTa. I1oKa3aTeJIH 3a paBHHmeTo Ha 
perHCTPHpaHaTa 6e3pa6oTHD;a; TeH,n;eHD;HH B .D:HHaMHKaTa Ha perHCTpHpaHaTa 6e3pa60THD;a. 
Kl>M 31.12.2014 r. HKOHOMHqecKH aKTHBHHTe JIHua B o6mHHa Ka3aHJI'hK Ha6posrnaT 34 403 

.n;ynrn KaTO perHCTPHPaHH 6e3pa60THH B ,D;ET ca 1929 .n;ymH. Ilo 6poii Ha HKOHOMHqeCKH aKTHBHH 
JIHu;a, o6II(HHa Ka3a.HiI'i.K e BTopa B o6Jiacrra cne.n; o6mHHa CTapa 3aropa, KO.SITO Ha6po.SIBa 78 315 
.n;ymH. 3a o6mHHaTa, perHCTPHPaHHTe 6e3pa60THH ca no - MaJIKO cnp.SIMO rrpe.n;xo.n;HaTa ro.n;HHa, 
.D:OKaTO HKOHOMHqeCKH aKTHBHHTe JIHD;a He ca rrpoMeHHJIH 6po.SI CH: 

H KOHOMnqecKH aKTHBHH JIHU:a 16 I 1p. 

~6m;HHa J1KOHOMH1IecKH PerHCTpHpaHH fIOCThillfJIH Ha Per. Per. PasHHJ.UeHa 
a3aHJl'LK aKTHBHH JIHI.\a 6e3pa60THH pa6aranpe3 6e3pa6oTHH 6e3pa60THH 6e3pa60THua 

Meceua J:(o29r. c per. Ha]:( 1 /%/ 
.. roJ:( • 
K'LM 

34 403 2 665 89 540 650 7,7 
31.12.2013 r. 
K'bM 

34 403 1 939 146 375 567 5,6 31.12.2014 r. 
113TO~HK: TbproBCKo - npoMHmJieHa nanaTa CTapa 3aropa 

HaTHCK'bT Ha na3apa Ha Tpy.n;a e 8 6e3pa60THH ce KOHKypHpaT 3a e.n;Ho pa60THO MSICTO. 
PaBHHII(eTO Ha 6e3pa6omua e 5, 82%, a npe3 .n;eKeMBpH cna.n;a Ha 5,6%. 06mHHa Ka3aHJI'bK e c 
HaH-HHC'hK .IUJJI Ha 6e3pa60THua B D;HJiaTa o6nacT. PaBHHmeTo Ha 6e3pa6oTHua 3a o6nacrra npe3 
.SIHyapH e 9.5 %, KOeTO e 1.6 % nO-HHCKO OT cpe.n;HOTO 3a CTPaHaTa - 11,l %, HOB cpaBHeHHe c 
.n;eKeMBpH HMa YBeJIHqeHHe c 0.2 nYHKTa. 

Pasuu~e Ha 6e1pa60Tuu;a, cnpBMO cpe.z.uaTa 1a CTpauaTa 
PaBHHmeTO Ha 6e3pa6oTHu;aTa B CTPaHaTa npe3 Meceu .SIHyapH 2015 r. e 11,1%, c 0,4 

npoueHTHH IIYHKTa rro-BHCOKO OT npe.n;xo.n;Hn.SI Meceu. I1pe3 .SIHyapH B E10paTa no TPY.D:a Ha o6nacT . 

CTapa 3aropa ca perHcTpHpaHH 14 108 6e3pa6oTHH, a paBHHmeTO Ha 6e3pa6oTHua e 9,5 Ha cTO, c 

1,6 npoueHTHH nYHKTa no-HHCKO OT CTOHHOCTTa Ha IIOKa3aTeAA 3a CTPaHaTa. 

CrrpS1Mo .n;eKeMBpH 2014 ro,n:HHa panHHII~eTO Ha 6e3pa60THD;a e HapacHaJIO c 0,2 rrpoueHTHH 

nYHKTa, a perHCTPHpaHiue 6e3pa60THH c 299 .n;ymH. c HaH-HHCKO paBHHme Ha 6e3pa60THD;a e 

o6mHHa Ka3aHJI'bK - 5.6 Ha CTO, a c HaH-BHCOKO - o6mHHa HHKOJiaeBO - 67,8 Ha CTO. 

B o6maTa C'bBKynHOCT Ha 6e3pa6oTHHTe 3a o6nacrra ce 3ana3Ba .n;oMHHHpauurnT .IUJJI Ha 
)l(eHHTe - 2979 (59,5 Ha cTo). YBeJIHqeHHeTO cnp.SIMO rrpe.n;xo.n;HH.SI .n;eKeMBpH e c 0,1 rrpoueHTHH 
IIYHKTa. Haii-BHCOK OCTaBa OTHOCHTeJIHH.SIT .D:.SIJI Ha )l(eHHTe 6e3 KBaJIHcpHKaD;H.SI - 42,4 Ha CTO npe3 
.SIHyapH, 41,9 Ha CTO npe.n;xo.n;HH.SI .n;eKeMnpH. HapacTBaT 6e3pa6oTHHTe B MJia.D;e)l(Ka B'b3pacT (659 
rrpe3 .SIHyapn, 650 rrpe.n;xo.n;HIDI .n;eKeMBpH). Cpe.n: T.SIX rrpeo6na,n;aBaT 6e3pa6oTHHTe Ha B'b3pacT 25-
29 ro.n;HHH - 440, TOeCT 66,8 Ha CTO OT BCH~II<H perHCTPHPaHH MJia,D;e)l(lf. CpaBHeHHeTO c Meceu 
.n;eKeMBpll Ha 2014 ro.n;HHa, IIOKa3Ba HaMaJieHHe c 13 MJia,D;e)l(lf. Mece~H.SIT 6poii Ha 6e3pa60THHTe 
B aKTHBHa TPY.D:OCIIOC06Ha B'b3pacT e 2509, c 5,1 Ha CTO IIOBeqe OT perHCTPHpaHHTe Ha B'b3paCT 30-
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50 ro.n;1rn11 npe3 .n;eKeMBpH. YBeJrnqrum ce MeceqJimIT 6poif Ha 6e3pa6oTHHTe Ha.n; 50 ro.n;HHH -
1839 B OTqeTHHH Mece.u:, 1763 npe3 .n;eKeMBpH. 

• IIpocl>HJI Ha 6e3pa60THHTe no B'b3pacT, norr, npocl>eCHH, )'Bpe)K)J;aHe. PHCKOBH rpy1rn 
6e3pa60THH. 

K'hM 30.11.2014 r.no )J;aHHH Ha ,D;11peK.u;HH ,,Elopo no Tpy.n;a", rp. Ka3aHJI'bK, ce 3aIIa3BaT 
BHCOKH OTHOCHTeJIHH MJIOBe Ha 6e3pa60THHTe Mrra.n;e:>KH .n;o 29 r. o6m:o 20,53% H Ha 
6e3pa6oTHHTe Ha.n; 55r. - 20,88%. 06pa30BaTeJIHaTa CTpYKTypa e KaKTO CJie,n;Ba: 

B11cme - 279 6p., 13, 94% 

Cpe.n;Ho - 984 6p., 49, 18% 

0CHOBHO - 267 6p., 13, 34 % 

HaqaJIHO H no- HHCKO -471 6p., 20,88% 

3arra3Ba ce OTHOCHTeJIHO BHCOKH .n;HJIOBe Ha 6e3pa60THHTe C'bC cpe.n;Ho o6pa30BaHHe, 
oco6eHo Ha Te3H C'bC cpe.n;HO npocl>ecHOHaJIHO (7116p.), KaKTO H Te3H c HaqaJIHO H no- HHCKO. 
lhBOJlH 3a 06m:11Te TeH,n;eH.U:HH B HKOHOMHqecKOTO pa3BHTHe H .n;HHaMHKaTa Ha o6m:HHCKaTa 
HKOHOMHKa. 

Ka3aHJI'bK e BTopaTa no roJieMHHa 11 3Haq11MOCT o6m:HHa B o6JiaCT CTapa 3aropa, Ba:>KeH 
HKOHOMHqecKH .u;eHThp c Tpa.n;H.U:HOHHO YTB'bp,n;eHa BO.n;em:a poAA Ha npOMHIIIJieHHH ceKTop H 
noTeH.U:HaJI 3a HOBO pa3BHTHe. 

HKOHOMHqecKaTa KpH3a 0Ka3Ba C'bW:eCTBeHo B'b3)J;eHCTBHe B'bpxy HKOHOMHKaTa Ha 
o6m:HHaTa, a npHqHHHTe 3a TOBa ca MHoro KOMnJieKCHH - npexo.n; OT .u;eHTpaJIH3HpaHa K'bM 
.n;e.u;eHTpaJIH3HpaHa CHCTeMa Ha yrrpaBJieH11e; 3a6aBHHe Ha CTJ>YKTYpHaTa pecl>opMa Ii HaH-Beqe Ha 
npHBaTH3a.U:HHTa; 3ary6a Ha Tpa.ZJ;H.U:HOHHH na3apH H B C'bll(OTO BpeMe MaJI'bK B'bTpemeH na3ap 3a 
MOW:HOCTH, KOHTO pa60THT B HaCTOHW:HHT MOMeHT. 

Ilo .n;aHHH TCE Crnpa 3aropa, K'bM KpaH Ha 2011 r., 6pou Ha 11KoHoM11qecKH aKTHBHHTe 
npe.n;npHHTHH B 06m:11HaTa e 3032 H npe,n;CTaBAABa MJI OT 21.2 % npe.n;npHHTHHTa B .u;grraTa 
Crnpo3aropcKa o6rracT. EpoHT npe.n;npHHTHH 3a 2013 r., cnpHMO ,n;aHHHTe OT 201 lr., e no-MaJI'bK 
npe.n;HMHO 3a MHKpo H MaJIKHTe npe.n;npHHTHH - 26 6poH, )J;OKaTO 3a cpe.n;HHTe npe.n;rrpHHTHH B 
o6m:HHaTa, ce Ha6mo.n;aBa HapacTBaHe c 3 6p., a Ha rorreMHTe c 1 6p. Ilopa.n;11 no - MaJIKHH 6poii 
npe.n;npHHTHH, npHXO,ZJ;HTe OT .n;eliHOCTTa Ha <l>HpMHTe C'bll(O 6erre:>KH cna.n; cnpHMO 2011 r. 

B cTpyKzyparn Ha npe.n;npHHTHHTa Haii-roJij{M .n;HJI HMaT MHKponpe.n;npHHTHHTa,. ToBa B 
rOJij{Ma CTeneH e npe.n;HMCTBO ThH KaTO Te no 6'bp30 ce a.n;arrTHpaT K'bM )J;HHaMHKaTa Ha na3apHTe. 
Ha CJie.n;Bam:o MHCTO CbOTBeTHO ce Hape)K)J;aT MaJIKHTe H cpe.n;HHTe npe.n;npHHTHH. 

IIpepa6oTBam:arn npoMHmrreHOCT e Tpa.n;H.U:HOHHO Bo.n;em:, CTJ>YKTypoonpe.n;eAAm: ceKTop 3a 
HKOHOMHqecKoTo pa3BHTHe Ha o6I.u;HHa Ka3aHJI'bK. IIo ,n;aHHH Ha TCE 3a 2011 r. B ceKTopa pa6oTu 
441 npe.n;npHHTHH KaTO 3aeTHTe JIH.U:a B T03H ceKTOp ca 59,9 % OT BCHqKlf 3aeTH JIH.U:a B 
npe.n;npHHTHHTa. Ilpe3 2013 r., npe.n;rrpHHTHHTa ca HaMaJieJIH c 45 6p. KaTO 3aKpHTHTe pa60THH 
Mecrn B T03H ceKTop ca 1320 6poH. 

IIpe3 ro,n;HHHTe Ha npexo.n; K'bM na3apHa HKOHOMHKa roJij{Ma qacT OT xopaTa, KOHTO 
C'b3.n;a.n;oxa <l>HPMH, ce HaCOqlfXa K'bM ceKTOpH, KOHTO He H3HCKBaT 3HaqlfTeJIHH HHBeCTH.U:HH 3a 
3ano~aHe 11 pa3BHTHe Ha caMOCTOHTerreH 6H3Hec. l1 B o6m:HHa Ka3aHJI'bK ce 3aIIa3Ba TeH,n;eH.U:HHTa 
OT npe.n;xo.n;HHTe rO)l,HHlf HaH-roJieMHHT 6poH: <l>HPMH .n;a e B OTpaC'bJia ,,T'bproBHH H peMOHT Ha 
aBTOM06HJIH H 6HTOBa TeXHHKa", KaTO B nocrre.n;HHTe ro.n;HHH ce pa3BHBaT II ycrryrHTe, BJIH3all(H B 
.n;eiiHocrra Ha nenpan11TeJICTBeH11 opraHH3a.u;1111. IIpe3 2011 r. B OTpaC'bJia pa6ornT 1325 <l>11pMH 
KaTO 3a 2013 r. Te ca HaMaJieJIH c 30 6p. H 280 )J;yIIIH ca OTna.n;HaJIH OT T03H ceKTop. 

IloJIO:>KHTeJieH MOMeHT e HapaCTBaJieTO Ha pa3Mepa Ha aK}'MYJIHpaHHTe npeKH 
qy)K)J;eCTpaHHH HHBeCTH.U:HH. Ilo .n;aHHH Ha TCE, npe3 2011 r. Te ca 45.7 MJIH. eBpo, KaTO B 
cpaBHeHHe c 2010 r. Te ca HapaCHaJIH c 5.1 MJIH. eBpo, HJIH C'bC 7.0 %, a 3a 2013r. HIIBeCTH.U:HHTe 
ca ce yBeJIHqlfJIH c 67 MJIH.eBpo, B cpanHeHHe c 2011 ro.n;HHa. B Ka3aHJI'bK ca pearrH3HpaHH 
Mam:a6HH npoeKTH OT B'bHIIIHH HHBeCTHTOpH. 

15 



Ka3aIIJTbK e cpe.n .l(HHa~mqHo pa3BHBam11Te ce 06m11HH B Eonrapm1. IlocTHrHaTH ca .no6p11 
pe3yJITaTH B ycBOHBaIIeTO Ha cpe,l(CTBa OT eaponeiiCKlITC <l>oH,l(OBe. Ilo npHBJIHqaHe Ha KpyrrHH 
HHBeCTHTOpH 06m11Ha Ka3aIIJI'bK ce Hape:>I(,!J;a Ha e,l(HO OT nbpBHTe MeCTa cpe.n o6mHHHTe B 
CTPaIIaTa. Pa6on1 ce aKTHBHO B c<Peparn Ha HH<l>pacTPyKzyparn, o6pa30BaIIHeTO, 
3.npaaeona3BaIIeTO, co:u11anHHTe .neliHocTH, KynTypaTa, TYPH3Ma. 

B Ka3aIIJI'bK HMa pe.n11:ua npe.nnocTaBKH 3a pa3BHTHe Ha HHOBa:UHHTe. OT roJIHMo 3HaqeHHe 
e HaJIH~HHT HayqeH noTeH:UHaJI H 6naronpHHTHOTO reorpa<l>CKO nOJIO)l(eHHe Ha 06m11HaTa. 
Ilp11op11TeTHO pa3BHTHe Ha 11Hoaa:u110HHH .neH:HocTH ce oqaKBa B OTPaCJIHTe MaIIIHHOCTPOeHe, 
11H<l>opMa:u110HHH TeXHonor1111, ycnyr11 11 eHepreTHKa. B Te3H OTPacn11 ce npe.namK.na pa3BHTHe Ha 
HOBH BHCOKOTeXHOJiornqHH npOH3BO,l(CTBa, C'b3,l(aaam11 BHCOKa .no6aBeHa CTOHHOCT, npHBJIHqaJie 
Ha HHBeCTH:UHH B HaYKOeMKH npOH3BO,l(CTBeHH .neliHOCTH. 
l13BO,l(HTe, KOHTO ce HanaraT OT nperne.na Ha CTOnaIICKOTO pa3BHTHe Ha 06m11HaTa ca: 

• l13rpa,neH "HMH,l()I(" Ha HH.l(YCTPHaJieII :ueHThp c B'b3MO)l(HOCTH 3a BHCOKOTeXHOJIOrH~H 
npOH3BO,l(CTBa; 

• Ka3aHJI'bK e BTopaTa no roneMHHa 11 3Ha~MOCT 06m11Ha B HKOHOMHKaTa Ha o6nacT CTapa 
3aropa; 

• Ilpepa6oTBamarn npoMHIIIJieHOCT e TPMH:UHOHHO ao.nem, CTPYKTYPOonpe.neJIHm ceKTop 3a 
HKOHOMHqecKOTO pa3BHTHe Ha o6mHHa Ka3a.IIJIDK; 

• 11KOHOMHqecKaTa KpH3a 0Ka3Ba CnmecTBeHO B'b3,l(eHCTBHe Bbpxy HKOHOMHKaTa Ha 
06m11Harn; 

• B CTPYKTypaTa Ha npe.nnpHHTHHTa Hali-roJIHM .l(}IJI HMaT MHKponpe.nnpHHTHHTa. Toaa B 
roJIHMa CTeneH e npe,l(HMCTBO ThH Ka.TO Te no 6np30 ce a,narrTHpaT K'bM ,l(HHaMHKaTa Ha 
na3apHTe; 

• IloJIO)l(HTeJieH MOMeHT e HapaCTBaIIeTO Ha pa3Mepa Ha aKYMYJIHpaIIHTe npeKH 
qy)l(.l(eCTPaHHH HHBeCTH:UHH.Ilo npHBJilfqaJie Ha Kpyrr1rn HHBeCTHTOpH 06m11Ha Ka3aIIJI'bK 
ce Hape)l(.l(a Ha e,l(HO OT nbpBHTe MeCTa cpe.n o6mHHHTe B CTPaIIaTa; 

• IloCTHrHaTH ca .no6pH pe3yJITaTH B ycBOHBaIIeTO Ha cpe,l(CTBa OT eaponeliCKHTe <l>oH,l(OBe; 
(l13ToqHHK: 06mHHCKH nnaH 3a pa3BIITHe Ha 06m11Ha Ka3aIIJI'bK 2014 - 2020 ro.n11Ha) 

2.4. 3.r.paBeonaJBaue 
2.4.1. 3)1.paBeH CTaryc Ha HaceJieHHCTO 
CTpyicrypa Ha 3a6oJieBaeMocrra- xapaKTepucTHKH, TCH.LJ.eH~uu. PaBHnm;e Ha .LJ.CTCKa 
CM'hpTHOCT 

Ilpe.nocTaBeHaTa HH<l>opMa,:uHH OT P311, rp. Crnpa 3aropa C'b.l(bp)l(a .l(a.IIHH ca.Mo 3a 2014 r. 
3a pa6ornTa Ha TepHTOpHaJIHHTe e1<cnepTHH neKapcKH KOMHCHH B o6nacT CTapa 3aropa H 3.l(paBHa 
HH<l>opMa:u1u1 no Ta6ynorpaMH, npe.nocTaBeHH OT HU:03A - Co<Pm1. 

,z:t;auun 1a JIHl(a c yope~auns H3.LJ. l6-ro,L(11mua B'L3pacT 
,[(aHHUTe 3a C'LCTOSIHHeTo Ha pa60Tocnoco6uocTTa AO n cJie,L( eKcnepTn3aTa B TEJIK 3a 

OCBH,l(eTeJICTBaIIHTe H npeOCBH,l(eTeJICTBaIIHTe JIH:Ua ca CJie,l(HHTe: 
OT o6mo H3BnpmeHHTe 8 543 eKcnepTH3H, npH 56 n11:ua (1 %) e npHeTO, qe ca 

pa6orncnoco6HH. IlpH 417 (4.9%) n11:ua e onpe.neneHa apeMeHHa Hepa6orncnoco6HocT. Ilp11 70 
JIH:Ua (0.8%), aeqe HHBaJIH.l(H3HpaIIH, e onpe.neneHa apeMeHHa Hepa6orncnoco6HocT. 

TpaliHo HaManeHa pa6orncnoco6HocT Hao 90% c '-'YJ1COa noMOU/ e onpe.neneHa npH 739 
(8.7%) n11:ua. IlpH 958 JIH:Ua (11.2%) e onpe.neneHa TPaHHO-HaMaJieHa pa6orncnoco6HoCT Hao 90% 
6e3 '-'YJ1COa noMOUf. IlpH 2 631 JIH:Ua (30.8%) e onpe.neneHa TPaHHO HaMaJieHa pa6orncnoco6HOCT 
om 71 - 90%. IlpH 2 955 n11:ua (34.6%) e onpe.neneHa TPaHHO HaMaJieHa pa6oTocnoco6HocT OT 50 -
70%). IlpH 717 n11:ua (8.4%) e onpe,n;eneHa TpaliHo HaMaJieHa pa6oTocnoco6HocT oo 50%. 

Ilpe3 2014 r. Haii-roJIHM e .nen'bT Ha JIHilaTa c onpe.neneHa TPaHHO HaMaJieHa 
pa6orncnoco6HoCT B HHTepaana OT 50 - 70%. 

Ilpe3 2014 r. pinnpe.n;eneHHeTO Ha m.pBH'IHO HHBaJIHJJ;H3HpauuTe JIHl(a no 1a60JIHBaHHH H 

Te:ll(eCT ua HHBaJIH,L(HOCT 3a o6nacT CTapa 3aropa c cne,n;HOTO (noco'leHIDIT npoQeHT e OT BCWIKH 
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3a6omrnaHllil ): 

Hau-rom1M e npo.ueHThT Ha HH8a.JIH.D.HTe c 60J1ecmume Ha opzaHume Ha Kpo6oo6paUJeHuemo -
3aeMaT 35.42%. Or UIX., Hau-rOJUIM .z:vm 3aeMaT HH8a.JIH)1.HTe c xpOHHqHa HCXeMHqHa 6oJieCT Ha C'bpQeTO -
9.53%, cne.n.8aHH OT 6oJIHHTe c eceHQHa.JIHa XHnepTOHllil - 6.25% H IlOCJie)1.HQH OT M03'bqHO-C'b)1.08a 6onecT -
4.43%. 

Cne.n.8aT H06006p(13y6aHUflma, 3aeMaI.QH 20.63% OT 8CHqKH 3a6omrnaHllil, Karo OT UIX Ha Il'bp80 
MBCTO ca HH8a.JIH)1.HTe c H08006pa3y8aHllil Ha MJieqHaTa )l(Jle3a - 4.43% OT 8CffqKH 3a6omrnaHllil. CJie)1.8aT 
H08oo6pa3y8aHllilTa Ha 6pOHXH H fom .n.po6 - 1.86% H Ha npocTaTaTa -1.54%. 

Ha rpeTO MHCTO ca 6o!lecmu Ha KOCmHO-MYCK)'JlHama cucmeMa - Te 3aeMaT 9.37%. Or THX 
80)1.elll,H ca KOKcaprp03aTa- 2.21 % H ronaprpo3aTa - 1.86%. 

Cne.n.8aT 6o!lecmume Ha eHOOKpUHHama cucmeMa, 3aeMallJ,H 7.91 %, KaTo npH rnx Hau-ronxM .D..HJI 
3aeMaT HH8aJIH)1.HTe c HHcynHH03a8HCHM )1.Ha6eT - 5.61 %. 

Ha IleTO MHCTO ca ncUXU'leCKume u no6eOeH'leCKU p(13Cmpoiicm6a - 3aeMaT 6.01 %, KaTO OT THX 
Hau-romM )1.HJI 3aeMaT C'b)1.08HTe .n.eMeHQHH - 2.57% H IIlH30cppeHllil - 0.99%. 

Cne.n.8aT 60J1ecmume Ha oKomo u npuoamot1ume - 3aeMaT 3.87%, KaTo Hau-ronxM e .n.en'hT Ha 
rnayKoMaTa - 0.83%. 

Ha ce.n.Mo MHCTO ca 60J1ecmume Ha Hep6Hama cucmeMa H Tpa6Mume u ompa6RHUflma 

- 3.79%. IlpH 6onecTHTe Ha HC Hau-ronxM e .n.eJI'hT Ha HH8a.JIH.D.HTe c 6onecT Ha IlapKHHCOH 
1.15% H c enHJiencllil - 0.55%. IlpH rpa8MHTe H orpa8HHllilTa Hau-rOJIHM e .n.eJI'bT Ha rpa8MHTe Ha KpaKa -

1.46%. 

Cne.n.8aT 60J1ecmume Ha ouxame1mama cucmeMa, KOHTO npe.n.cTa8JIH8aT 2. 77%. KaTo Hau-romM e 
.n.eJI'bT na na.uweHTH c XOEE - 1.34% H acTMa-1.15%. 

Eo!lecmume Ha xpaHOCMWiame!lHama cucmeMa npe.n.cTa8JIH8aT 1.74% OT 8CHqKH 3a6onx8aHID1. 
Karo Hau-ronxM e .n.eJI'hT Ha HH8a.JIH.D.H c qepHo.n.po6Ha cpw6po3a/.uwp03a - 1.03%. 

Eo!lecmume Ha nuKO'lo-no!loeama cucmeMa npe.n.cTa8JIH8aT 1.66%, KaTo Hau-ronxM .z:vm 3aeMa 
XpOHHqHaTa 6n6peqHa He)1.0CTa'f'bqHOCT - 0.67%. 

Eo!lecmume Ha yxomo 3aeMaT 1.26%, uHpeKt/U03Hume u nap(13umHu 3a60J1R6aHUfl 
npe.n.crnBJix8aT 0.99% (Hau-ronxM .n.xn 3aeMa zy6epKyJio3aTa Ha .n.wxaTeJIHHTe opraHH - 0.40%), 60J1ecmume 
Ha Kpo6ma u KpoeomeopHume opzaHu H epooeHume aHOMaJlUU npe.n.cTa8JIH8aT no 0.36%, a 60J1ecmume 
Ha KO:J1Cama u noOKO:JICHama moKaH npe.n.cTa8m8aT 0.08%. 

,ll;aHHHTe 1a D'LpBH'IHa HHBa.rIH)J.HOCT Ha 10 000 .n.ymu HaceJieHue HM 16 ro.n.nHH no 
1a60JIHBaHHH 3a o6nacrra ca cne.n.HHTe: 

- 80)1.elll,O 3a60JIH8aHe e xpOHHqHa Hcxer.rnqHa 6oJieCT Ha C'bpQeTO C'bC CTOHHOCT Ha IlOKa3aTeJIH - 8. 
694 

- cne.n.8a eceHQHa.JIHa XHilePTOHllil - C'bC CTOUHOCT Ha IlOKa3aTem- 5.700 
- rpeTo 3a6onx8aHe e HHCYJIHH03a8HCHM .n.wa6eT C'bC CTOHHOCT Ha nOKa3aTem - 5 .123 
- cne.n.8aT nocne.n.w.uw OT M031>qHo-C'b)J.08a 6onecT H H08oo6pa3y8aHllil Ha MJieqHaTa )l(Jle3a C'bC 

CTOHHOCT Ha IlOKa3aTeJIH - 4.041 

- cne.n. THX ce no.n.pe)l(,lJ:aT M03'bqeH HHcpapKT, Cnp.n.eqHa He.n.ocTa'f'bqHOCT, C'h)1.08HTe .n.eMeHQHH, 
ycJIO)l(HeHllil Ha OCTbp HHcpapKT, KOKCaprp03aTa, H08006pa3y8aHllilTa Ha .n.e6eJIOTO qep80, roHaprpo3aTa. 

- H08006pa3y8ailllilTa Ha 6poHXH H 6xJI .n.po6, HeHHCYJIHH03a8HCHMllilT )1.Ha6eT H T.H. 
,lJ;aHHHTe 3a pa3npe.n.e.11eHue Ha D'LpBH'IHO HHBa.riu.n.u1upaHHTe Jiuu;a no Te)l(eCT Ha 

IIHBa.rIH)J.HOCT 3a 2014 r. ca CJie.D.HHTe - 0611J,lli1T 6pou Il'bp8HqHo HH8a.JIH)1.H3HpaHH JIHQa Ha.n. 16 r0)1.HlllHa 
8'h3pacT 8 o6nacT CTapa 3aropa e 2 530 (oT rnx - 1 275 ca M'b)l(e H 1 255 ca )J(e1rn), KoeTo npe.n.cTa8JIH8a 
3.60% OT 8CHqKH Il'bp8HqHo HH8a.JIH)1.H3HpaHHTe JIHQa OT c·rpaHaTa. 3a crpaHaTa o6I.UllilT 6pou Il'bp8HqHo 
HH8a.JIH)1.H3HpaHH JIHQa HM 16 r0)1.HIIlHa 81>3pacT npe3 2014 r. e 70 363. 

,lJ;aHHHTe 3a o6nacT Crnpa 3aropa 3a 2014 r. (c 3.60%) HH no.n.pe)J()].aT Ha 8-Mo MHCTO 8 crpaHaTa 
KaTO 0611J, 6pou D'bp8HqHo HHBaJTH)1.H3HpaHH JIHQa Ha)1. 16 ro.n.HIIlHa 8'b3pacT. 

,ll;aHHH 1a .n.eu;a c yBpe'1C,ll;aHHH .n.o 16 ro.n.nmHa B'blpacT 
Ilpe3 2014 r. ca 8 o6nacrra ca OCBH)J.eTeJICTBaHu u npeocBH)J.eTeJICTBaHn 969 .n.e.ua no.n. 16 

ro.n.HIIlHa 81>3pacT. 

Il'LpBH'IHO HHBa.rin.n.u1upaHH .n.eu;a .n.o 16 ro.n.umua B'blpacT HO .n.uaruo1a n cpoK ua 
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HHBaJIH)J;HOCT - HaH-rOJUIM e 6pmIT Ha ,J:(eUaTa B 06JiaCTTa C'bC 3a60flJl.6QHllJl na OU:X:ame;mama 

cucmeMa - o6m;o 148 .J:(eua, KaTo BCHtJKH Te ca c 6poHxHarrHa acTMa; nc11Xutt11u u noeeoe11ttecKU 
pa3cmpoucmea - 53 ,J:(eua; epoOeHU QHOMllJlUU, OepopMaf,jUU U XpOM030MHU a6epaf,jUU - 45 ,J:(eua; 
3a60Mea11wi 11a 11epe11ama cucmeMa, B T.q. e1rnrrerrcHH, eHue<J:>arrHTH, ,J:(eTcKa uepe6parrHa rraparrn3a -
42 .n;eQa u.n;p. 

Or BCWIKH 347 II'bpBWIHO HHBaJIH.n;H3HpaHH .n;eQa B o6JiaCT CTapa 3aropa, Ha 167 .n;eQa (48%) e 

orrpe.n;eneHa 1 ro.n;uHa cpoK Ha HHBa.JIH.n;HOCT, Ha 114 .n;eQa (33%) ca orrpe.n;eneHH 2 ro.n;HHH cpoK Ha 

HHBa.JIH.n;HOCT, Ha 58 .n;eQa (17%) ca orrpe.n;eJieHH 3 ro.n;HHH. IIpe3 2014 r. Ja 8 .n;eQa (2%) c rrnpBWIHO 

OCBH.D;eTeJICTBaHe e orrpe.n;eJieH I10)1(H3HeH cpoK Ha HHBa.JIH.n;HOCTTa. 

2.4.2. C'hCTOHHHe Ha cucTeMaTa 1a Me.Z.HllHHCKa noMom 

CnCTOSIHHe Ha CHCTeMaTa Ha 3.J:(paBHO o6crry:>KBaHe H Mpe:>KaTa OT rreqe6HH 3aBe,J:(eHHSI c pa36HBKa 
110 HacerreHH MeCTa - 6oJIHHUH, JIH~H JieKapH, pa3KpHTH rrpaKTHKH Ha JIHq}IH JieKapH 
(cnOTHomemre 3aeTH I He3aeTH rreKapcKH rrpaKTHKH). 
llH,!J;HBH.Lzy3JIHH npaKTHKH 33 D'hpBH•ma H3B'bH60JIHHqHa Me)J;Hl{HHCKa DOMom: 

ET ,, AM6yrraTOpHSI 3a I111MI1" - 6 
ET ,, 11TII1MI1" - 26 
ET ,, AM6yrraTOpHSI 3a 11I1I1MI1" - 10 
ET ,, 11I1I1M,[(I1" - 3 
11I1I1MI1-2 
ET,, 11I111I10MI1" - 1 
ET ,, 11I111MI1" - 1 
AM6yrraTOpHSI 3a rTITIMTI - 1 
AM6yrraTOpHSI 3a 1111I1I1MI1 - 1 

llH,!J;HBH.zzy3JIHH npaKTHKH 33 cneuHaJIH3HpaHa H3B'hH60JIHHqHa Me)J;HllHHCKa DOMom;: 
AKymepcrno H rnHeKoJiorHSI - 4 
AHecTe3HOJiornSI H HHTeH3HBHO JieqeHHe - 1 
BnTpemHH 6orrecTH - 2 
BnTpemHH 6orrecTH,eH.n:oKpHHOJIOrHSI H 6orrecTH Ha o6MSIHaTa - 2 
BnTpemHH 6orrecTH,Kap.l{HorrorHSI - 1 . 

BnTpemHH 6orrecTH,Kap.n:norrorm1,aHecTH3HOJIOrHSI H HHTeH3HBHO rreqeHene - 1 
BnTpemHH 6oJieCTH, OHKOJIOrHSI - 1 
Ko:>KHH H BeHepnqecKH 6oJieCTH - 2 
HepBHH 6orrecTH - 1 
He<J:>porrornSI - 1 
OparrHa xnpyprnSI - 1 
OpTorre,n:HSI H TpaBMaToJiorHSI - 2 
0~H 6oJieCTH - 4 
Ile.J:(HaTpHH - 5 

YmHo- HOCHO- rnpJieHH 6oJieCTH - 3 
<l>H3HKaJIHa H pexa6HJIHTaUHOHHa Me.J:(HUHHa - 1 
XHpyprHSI, C'b.J:(OBa xHpyprHSI - 1 
IlpaKTHKH no ,a:eHT3JIHa MeJJ:HllHHa 

rpyrrOBH IIpaKTHKH 3a H3B'bH60JIHHqHa ,n:eHTaJIHa IIOMOIU - 9 
11H.l{lfBH.l{yaJIHH rrpaKTHKH 3a II'bpBHqHa .n:eHTaJIHa IIOMOII{ ( 11I1I1,ZUI)- 31 
ET ,,l1I1I1,[(Il" - 19 

AM6yJiaTOp1rn - rpyrroaa IIpaKTHKa 3a II'bpBH~a .n:eHTaJIHa IIOMOIU - 1 
ET ,, AM6yJiaTopm1 3a 11!1,[(Il - 12 

Me.a:HllHHCKH ueuTpoec H Me,a:uKo- ,a:uaruocruquu llCHTpoee: 

,,Me.l{HUHHCKH ueHTDp ,,Me.n:KoHcyrrT" 00,[( ,6yJI."23-TH IlexoTeH III1rnqeHcK11 rroJIK" N2 11,eT.2 
,,Me.n:HUHHCKH ueHTDp AJieKc" 00,[(,yJI. ,,Crnpo3aropcKa" N2 16 
::Me.J:(HUHHCKH ueHTDp ,[(epMa Me.n:nKa" EOO,[(,yJI. ,, IleTKo CTaiiHoa" N2 1 O,eT. 4 

Me.n;HUHHCKH ueHTDp Ka3aHJinK" 00,[(,yJI. ,,XpHcTO EoTea" N2 78 
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,,Me.zni:u;HHCKH u;emnp IIpHMaMe.n;" EOO,lJ;,yJI. ,,Crnpo3aropcKa" N2 8 
"Me.n;HQHHCKH u;eHnp qeK IIoliH.n;-Kap.n;Ho" EOO,lJ;,yJI. ,,XpHcTo EoTeB" N2 35,eT. 3 
,,Me.n;HQHHCKH u;eHnp ,,ApceHan" EOO,l1;,6yJI. ,,P03oBa .n;oJIHHa" N2 100,yJI. ,,KJIHMeHT" N2 1,yJI. 
,,Crnpa 11JiaHHHa" N2 12,eT.4,aK6. N2 97 

Me.n;HQHHCKH u;eHnp ,,EcKyJia11 - B" EOO,l1;,yrr. ,,reH. CKo6eJieB" N2 18,yJI. ,,,lJ;-p EaeB" N2 15,yJI. 
AJI.KOHCTaHTHHOB" N2 6 
",n:KU: IloJIHKJIHHHKa KroaHJinK" EOO,lJ;,yJI. ,,CTapa llJiaHHHa" N2 12 

l{g.rrarn 3.n;paBHa .n;eliHOCT Ha ,,,lJ;Kl{ IloJIHKJIHHHKa - KroaHJinK" EOO,n: e Haco'IeHa Kl>M 
ycnBnpIIIeHCTBaHe opraHH3aQH.SITa Ha yrrpaBJieHHe Ha 11pe,ll;JlaraHHTe 3,ll;paBHH ycJiyrH B 
H3111>JIHeHHe u;eJIHTe H 3a,ll;a'IHTe Ha 3,n;paBeo11a3BaHeTo, c orJie.n; y.n;oBJieTBopsrnaHe 110TPe6HOCTHTe 
Ha HaceJieHHeTo Ha o6m;HHa KroaHJI'DK OT c11eu;HaJIH3HpaHa .n;o6oJIHH'IHa Me.n;Hu;HHCKa 110Mow;. 

Ilau;HeHTHTe llOJiyqaBaT 6e30TKa3Ha H OTroBapSiw;a Ha Me,ll;Hll;HHCKaTa HaYKa CBOeBpeMeHHa, 
,ll;OCThllHa H Ka'IeCTBeHa c11eu;HaJIH3HpaHa H3BnH60JIHH'IHa Me,ll;HI:.J;HHCKa llOMOW:, HaCO'IeHa Kl>M 
11pe.n;lla3BaHe, B1>3CTaHOBSIBaHe H yKpellBaHe Ha 3,ll;paBeTO. 
Me,l(HKO-,l(HarHOCTHqHH H MC,l(HKO - TCXHHqeCKH Jia6opaTOpHH! 

,,Me.n;HKO- .n;HarHOCTH'IHa Jia6opaTopHSI ,,CeBTOllOJIHc" 00,lJ;,yJI. ,,Heoc)>HT PHJICKH" N2 10 
,,KopoHa M,lJ; -Me.n;HKO-TeXHH'IecKa Jia6opaTopHSI" EOO.n;, yJI. ,,KHpHJI H MeTo.n;Hli" N2 10 
,,Mera - IlrraM - Me,ll;Hll;HHCKa - TeXHH'IeCKa H Me,ll;Hll;HHCKa - .zni:arHOCTH'IHa Jia6opaTOpHS1" 
EOO,lJ;,yJI. ,,XpHcTo EoTeB" N2 41,yJI. ,,IleTKO CrnliHoB" N2 10 
,,Me.n;HKO -TeXHH'IecKa Jia6opaTopHSI - MHpo ,lJ;eHT,, EOO,n:, yrr. ,,II. EBTHMHli" N2 7 ,T. 1 ,oc)>Hc 4 
,,Me.n;HKO -TeXHH'IecKa Jia6opaTopHSI ,lJ;eHTaJI rpy11 05" 00,lJ;,yJI. ,,CTapa llJiaHHHa" N2 12,eT.4 
,,Me.n;HKO - TeXHH'IeCKa Jia6opaTOpHSI 3a H3BnH60JIHH'IHa llOMOW: 1 - XpHCTO reH'IeB" EOO,lJ;,yrr. 
,,CJiaBSIHCKa" N2 2 
,,Me.n;HQHHCKa - TeXHH'IecKa 3n6oTeXHH'IecKa Jia6opaTopHSI - CTOSIHB H - ,lJ;eHTa AH E ,,C,l1;",6yJI. 
,,23-TH IlexoTeH IIIHll'IeHCKH IIOJIK" N2 7,Bx. B,eT.1 
,,IloJIH.n;eHT -Me.n;HKO- TeXHH'IecKa Jia6opaTopHS1" EOO,n:, yJI. ,,lfoKpa" N2 14,eT.2,arr. 2 
CaMOCTOSITeJIHa Me,n;HKO- TeXHH'IecKa Jia6opaTopHSI TeHeB - .n;eHT" EOO,lJ;, yJI. ,,CTapa llJiaHHHa" 
N212 
,,CH ,lJ;eHTaJI - Me,n;HKOTexHH'IecKa Jia6opaTopHS1" EOO,lJ;,yJI. ,,AJieKo KOHTaHTHHOB" N2 2, eT. 2, 
oc)>Hc 9 
,,CTOMaTOJIOrH'IHa Me.zni:Ko - TeXHH'IeCKa Jia6opaTOpHSI - BMT ,lJ;eHTaJI" oo,n:, yJI. ,,XaH KpYM N2 
26,eT. 2 
MHoronpocl>HJIHH 6oJIHHUH 3a aKTHBHO JieqeHHe: 

,, MEAJI ,,,lJ;-p XpHcTo CTaM6orrcKH" EOO,lJ; 
MHoro11poc)>HJIHa 6oJIHHu;a 3a aKTHBHO Jie'IeHHe. Pa6oTH 110 .n;oroBop c H30K. 06eMnT Ha 

Me,n;HQHHCKaTa .n;eliHOCT e H3KJIIO'IHTeJIHO roJISIM. JJeqe6HOTO 3aBe.n;eHHe 11pe.n;Jiara Ka'IeCTBeHa H 
BHCOKO KBaJIH<)>Hu;HpaHa Me,ll;Hll;HHCKa IIOMOill;. l{g.rrOCTHaTa .n;eliHOCT e HaCO'IeHa Kl>M peaJIH3HpaHe 
Ha ,ll;'bp)l(aBHaTa H o6m;HHCKaTa 3.n;paBHa llOJIHTHKa H YTBnp)l()J;aBaHe Ha BO.n;ew;o MSICTO B o6Jiacrra 
Ha .n;HarHOCTH'IHO - Jieqe6HaTa .n;eliHOCT. 
CneuHaJIH3HpaHH 6oJIHHUH! 

,,CEAJI 110 HeBporronuc ,,CB.Jlroap" EOO,n: 
Me.l(HUHHCKH cneuHaJIHCTH B ,l(CTCKH BCJIH 11 BCJieHH rpynH B O)J:3 

B .n;eTCKHTe SICJIH ca pa3KpHTH 17 rpyrrH c o6w;o 292 .n;eu;a no CllHC'DK 3a KOHTO ce rpH)l(aT 
38 Mell;H,ll;Hll;HHCKH c11eu;HaJIHCTH. 
B 06e.n;HHeHHTe .n;eTCKH 3aBe.n;eHHSI <l>YHKQHOHHpaT 11 SICJieHH rpyrrH B KOHTO 3a .n;eu;arn ce 
o6CJIY)l(BaT OT 22 Me,ll;Hll;HHCKH ceCTPH 
Me.l(HUHHCKH cneuHaJIHCTH B 3.l(paBHll Ka6HHCTH B ,l(eTCKH rpa.l(HHH H yqHJIHm;a -

Y'IHJIHW:HHTe 3,n;paBHH Ka6HHeTH ca o6w;o 16 H B TSIX pa6ornT 8 Me.n;Hu;HHCKH cecTpH. E.zni:H 
Me.zni:u;HHCKH c11eu;HaJIHCT o6CJIY)l(Ba llOBe'Ie OT e,n;HO yqe6Ho 3aBe,n;eHHe CnrJiaCHO HOpMaTHBHHTe 
pro11ope.n;6H. 

3.n;paBHH Ka6HHern: B I.JJU' H O,l1;3 ca o6w;o 10 c OCHrypeHH 11 Me,ll;Hll;HHCKH ceCTpH. 
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H1BOJ!H. XaprucrepHCTHKa H on:eHKa Ha .n:ocTbna .n:o 3.ll:Pa.BHH ycrryrH. OTPa)KeHHe Ha .n:e«l>HU:HTHTe B 

CHCTeMaTa Bnpxy pHCKOBHTe rpyrrH H 3,ll;paBHHTe npo6rreMH Ha xopaTa c yBpe)K,ll;aHmI 
IIpaKTHKYBamHTe rreKapH H3BnpmBaT ycrryrH KOHTO BKJIIOqBaT: H3BnpmBaHe Ha 

Me,ll;HU:HHCKH nperrre.n: H nocTaBHHe H a.n;HarH03a, npe.n:nHCBaHeHa JieKapCTBa H onpe.n:eJIHHe Ha 

rreqeHHeTo 3a .n;HarHOCTHU:HpaHH 3a6oJIHBaHHH, Pa3TPOHCTBa HJIH HapaHHBaHHH, ocHrypHBaHe Ha 
cnen;HaJIH3HpaHO Me,ll;HIJ;HHCKO HJIH XHpyprHqecKO rreqeHHe 3a onpe.n:erreHH THnOBH 3a6oJIHBaHHH, 

Pa3TPOHCTBa HJIH HapaHHBaHHH, npe.n:ocTaBHHe Ha CnBeT 3a H npHrraraHe Ha npeBaHTHBHH 

Me,ll;HIJ;HHCKH MeTO,ll;H H rreqeHJfe. 
IIpaKTHKyaamHTe rreKapH no .n:eHTaJIHa Me.n;Hn;HHa ocHrypHBaT .n;HpeKTHH rpH)KH Ha 

nau;HeHTH KaTo: .n;HarHOCTHIJ;HpaHe, KOHCYJITHpaHe H npe.n:ocTaBHHe Ha Heo6xo,ll;HMOTO .n:eHTaJIHO 
rreqeHHe, H3BnpmBaHe Ha XHpyprHqecKH,Me,ll;HIJ;HHCKH H .n:pyrH rreqe6HH .n:e:HHOCTH no OTHOmeHHe 

onpe.n:erreHH BH.ll:OBe 3a6oJIHBaHHH HJIH Pa3TPOHCTBa Ha 3'b6HTe H ycTaTa. 
B CnBKyrrHocrra na .n:pyrHTe rreqe6HH H 3.ll:pa.BHH 3aae.n:eHHH ca BKJIIOqeHH H MC.ll:HIJ;HHCKH'.HT 

nepCOHaJI B .n:eTCKH HCJIH H 3,ll;paBHHTe Ka6HHeTH B .n:eTCKH rpa.n;HHH H yqHJIHma. 
Ha6mo.n:aBa ce ocHrypeHOCT c Me.n;HIJ;HHCKH cnen;HaJIHCTH H 3.n;paBHa CTPYKTypa, KOeTo 

rOBOpH 3a .n:ocnnHOCTTa .n:o 3,ll;pa.BHH ycrryrH H rnxHaTa e«l>eKTHBHOCT. 
HarrH~eTo Ha noBeqe Me.n;HIJ;HHCKH cnen;HarrHcTH I rreKapH, Me.n;HIJ;HHCKH cecTPH, H .n:pyrHI 

He BO,ll;H aBTOMaTH~O .n:o no-BHCOKO KaqecTBO Ha 3,ll;paBHHTe ycrryrH H no-roJIHMa 

y.n:oBJieTBopeHOCT Ha HaceJieHHeTO OT THX. 
IIpo6rreMHTe npe.n: o6mHHCKaTa CHCTeMa Ha 3.n;paBeonaJBaHeTo MOraT .n:a ce cBe.n;aT .n:o: 

- OT.n:arreqeHOCT Ha nepH«i>epHHTe cerrHma OT MHCTOTO Ha npe.n:rraraHe Ha Me,ll;HIJ;HHCKa noMom 

(nnpBH~a, cnen;HaJIH3HpaHa, 6oJIHH~a, cnemHa); 
- OcHrypHBaHeTo Ha paBHH Bn3MO)KHOCTH 3a .n:ocnn .n:o 3.n;paBHH ycrryrH, BKJIIO~TeJIHO H Ha 

)IGIBeemHTe B MaJIKH HacerreHH MeCTa, OT.n;arreqei:rn OT o6UJ;HHCKHH u;eHnp; 

- Heo6XO,!J;HMO e nOBHilla.Baile Ha KaqecTBOTO Ha 3.D;paBHHTe ycrryrH; 

- Heo6xo.n;HMO e o6HOBHBaHe Ha o6opy.n;BaHeTo Ha 3.ll:paBHHTe 3aBe.n;eHHH. 

2.5. 06pa3oBanue 
2.5.1. PaBHHm:e Ha 06pa1osaHHeTo H ocHOBHH iipo6JieMH B o6m:HHa Ka1aHJI'hK 

XapaKTepHCTHKa Ha paBHHIIJ:eTo Ha o6pa3oBaHHeTO Ha HacerreHHeTo. 3anaJeHa e CTPYKTypaTa 

Ha o6pa30BaHHeTO, ThH KaTO e CnXpaHeH 6pon Ha yqe6HHTe H .n:eTCKH 3a.Be.n;eHHH Cno6pa3HO 
)KeJiaHHeTO Ha yqeHHIJ;HTe H nacerreHHeTO Ha HacerreHHTe MeCTa, He3a.BHCHMO OT BJIHHHHeTO Ha 

HHKOH HeranrnHH «i>aKTOpH. 

2.5.2. OnHcaHHe lia Mpea.:aTa ua 06pa10Bau11eTo B o6m:HnaTa 
EpoH: H TepHTOpHaJIHO pa3npe.n:erreHHe Ha yqHJIHma, .n:eTCKH rpa,ll;HHH, BHCillH yqe6HH 3a.Be.n;eHHH. 

3ain:nTeHH H cpe.n:MIIJ:HH yqnrrnma. IIoMomHH yqnrrnma. 

Ha TepnTOpHHTa Ha o6mmrn Ka3aHJinK «l>YHKUHOHHpaT: 1 HaIJ;HOHaJIHa r11MHa3HH (HfIIl1,[( 

,,AKa.n:. ,[{eqKO Y3yHoB"), 1 cpe.n;Ho o6moo6pa3oBaTerrHo yqHrrnme (COY ,,EK3apx AHTHM I"), 4 
npo«l>ecHOHaJIHII rHMHa3IIII crrr no TPaHcnopT H TPaHcnopTeH MeHH,ll;)KM'bHT, rrr no JieKa 

npOMHIIIJieHOCT II TYPil3'bM, rrr ,,11BaH Xa.n:)l(HeHoB" H rrr no CTPOHTeJICTBO ), 2 npo«l>HrrHpaHH 

rllMHa3HH (IIMr ,,HHKOJia 06pemKoB" II xr ,,CB. CB. KHpHJI H MeTO,ll;HH"), 1 rHMHa3HH er ,,AKa.n:. 

IIeTKO CTaii:HoB"), 18 ocHOBHH yqnrrnma, 1 o6crry)l(Bamo 3BeHo (0,[{K ,,CB. 11BaH PnrrcKH"), 6 
u;erro.n:HeBHH .n:eTcKH rpa.n;HHH H 12 o6e.n:nHeHH .n:eTCKH 3aae.n:eHHH. Cpe,ll;Ho 3a ro.n:nHa B yqHJIHIIJ:aTa 

ce o6yqaBaT OKOJIO 7 500 yqeHHKa, a B .n:eTCKHTe rpa.n;HHII - OKOJIO 2 400 .n:eu;a. TpH ca cpe.n;HIIJ;HHTe 

yqnrrnma B o6mnHa Ka3aHJinK - B c. EHHHa, c. 0BOIIJ;HHK H rp.IllHnKa. CnmecrnyBamaTa 
yqHJIHIIJ:Ha Mpe)Ka B )J;OCTaT'b~a CTeneH Y.ll:OBJieTBOpHBa HHTepeCHTe Ha MJia,ll;HTe xopa H 
nOTPC6HOCTHTC Ha HKOHOMHKaTa. EKHnHHHT npHHIJ;HII Ha pa6oTa, B'b3nHTa.BaHeTO Ha HaIJ;HOHaJIHO 

H eBponeii:CKO CaMOC'b3HaHHe ca 3ana3eHa MapKa Ha .n;eTCKHTe H yqe6HHTe 3a.Be.n;eHHH B o6mHHa 
Ka3aJIJl'bK. 

MaTepHarrHaTa 6a3a e MHOro .n:o6pa H OCHrypHBa B'b3MO)KHOCTH 3a HOpMarreH yqe6eH npou;ec. 
B noBeqeTO yqHmlma HMa C'bOTBeTCTBHe Me)K.ll:y 6pog Ha KJiaCHHTe CTaH, Ha Ka6HHeTHTe H 6pog Ha 

naparrerrKHTe. 
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2.5.3. AHaJIH3 Ha rrpo6JieMHTe B 06pa1osaHHeTo Ha o6muHcKo HHBO 
.ll:aHHH H aHa.JIH3 Ha npo6neMHTe B o6pa30BaHHeTo: .ll:aHHH 3a HHBOTO Ha yqHJIHIIl;Ha 

nocew;aeMOCT, HHBO Ha OTna,n;aHe, 6poii/npo:a:eHT Heo6xBaHaTH e ytrnJIHm;e .ne:u:a; o6xeaw;aHe e 
npe,nytrnJIHIIl;HO o6pa30BaHHe - ,ZJ;eTCKH rpa,n;HHH, no,nrOTBHTeJIHH KJiaCOBe. 

Y"llHJIHIIl;HOTO o6pa30BaHHe HMa 3a :u:en .na OCHrypsrna o6yqeHHeTo H B'b3nHTaHHeTO Ha 
yqeHH:U:HTe B C'bOTBeTCTBHe C o6m;eCTBeHHTe nOTPe6HOCTH H HH,ZJ;HBH,nya.JIHHTe HM cnoco6HOCTH H 
oqaKBaHHX 3a ycnemHa pearru:3a:uHx B o6w;ecTBOTO. 

CnrrracHo u:HcJ.>opMa:uHx Ha PHO Ha MOH npe3 yqe6HaTa 2014/2015 yqe6Ha ro,nHHa Ha 
TepHTopHXTa Ha o6w;HHa Ka3aHJI'bK ca 6HJIH o6xeaHaTH 8 165 yqeHHKa pa3npe,neneHH B 374 
napa.rreJIKH. no ,ZJ;aHHH Ha PHO B o6m;HHaTa HXMa OTna,nHaJIH yqeHH:U:H, KaKTO H TaKHBa, 
He06XBaHaTH B yqHJIHIIl;e. 
AHaJIH3 Ha rrpo6JieMHTe B 06pa1osaHHeTo, CB'hplaHH c poMCKHTe eTHoc11 

E,nHH OT OCHOBHHTe npo6JieMH B o6pa30BaHHeTO e OTna,n;aHeTO Ha pOMCKHTe yqeHH:U:H OT 
yqmrnw;e. Ilpo6neMHTe ca CO:U:Ha.JIHO-HKOHOMHqecKH, o6pa30BaTeJIHH H eTHOKYJITypHH. fJiaBHO 
TOBa ca <l>HHaHCOBll npo6JieMH B ceMeHCTBOTO, 3aMHHaBaHe Ha po,n11TeJIHTe B qy)l(6HHa H 
OTrJie)l(,ll;aHeTO HM OT no-B'b3paCTHH po,nHHHH H 6JIH3KH, He3aHHTepeCOBaHOCT OT CTPaHa Ha 
po,nu:TeJIHTe K'bM o6pa30BaHHeTO Ha TeXHHTe .ne:u:a, JIHnca Ha MOTHBa:umJ: 3a yqeHe OT CTPaHa Ha 
.ne:u:aTa, 3aTPy.nHeHHX npu: H3yqaBaHeTO Ha npeno,nasaHHX MaTepHa.rr nopa,n;H He,no6po BJia,n;eeHe Ha 
6nrrrapcKH e3HK, KaKaTO H paHHO CKJIIOqsaJie Ha 6paKOBe, KOHTO ca xapaKTepHH 3a pOMCKHX emoc 
H ca qacT OT TPMH:U:HHTe HM. Ilopa,n;H HHCKa o6pa30BaHOCT po,nHTemne He o:u:eHXBaT CTOHHOCTTa 
Ha norryqeHOTO o6pa30BaHHe H He ro npHeMaT KaTO :u:eHHOCT H B'b3MO)l(HOCT 3a no-.no6pa 
pea.rrH3a:U:HX B 6n,new;e. 

B MOMeHTa HXMa Heo6xBaHaTH yqeHH:U:H, no,nrre)l(alll;H Ha 3a,ZJ;'bJI)l(HTeJIHO o6pa30BaHHe. 
Ilpo6rreM o6aqe ce XBXBa Hepe,nOBHOTO nocew;eHHe Ha yqHrrHw;e OT yqeHH:U:HTe OT poMCKH 
npOH3XO,ZJ;, KaKTO H HHCKOTO HHBO Ha ycneBaeMOCT. 

IlpH,n'bp)l(aHeTO K'bM onpe,neJieHH KYJITYPHH CTepeOTHnH, oco6eHO KOraTO ceMeHCTBOTO 
)l(HBee B KOMnaKTHa rpyrra cpe.n npe,ncTamneJIH Ha co6cTBeHHX eTHoc ce OTPa3XBa HeraTHBHO 
Bnpxy o6pa30BaTeJIHO-B'b3nHTaTeJIHOTO B'b3,ZJ;eHCTBHe Ha yqHJIHIIl;eTO H ,neTCKaTa rpa,n;HHa. 
ETHHqecKaTa npHHa,n;Jie)l(HOCT npOXBXBa BJIHXHHeTO CH Bnpxy Hepe,noBHOTO nocew;eHHe Ha 
yqeHH:U:HTe B yqHJIHIIl;e H .ne:u:aTa B no,nrOTBHTeJIHHTe rpyrrH, KaKTO qpe3 HKOHOMu:qecKH MOTHBII, 
TaKa II qpe3 T.Hap. ceMeHHII nplI"llHHH (paHHH 6paKoBe, HennJIHH ceMeiicTBa II ,np.). OcHOBHIITe 
npo6rreMH 3a poMCKHTe ceMeHCTBa ca 6e.n;HOCT, 6e3pa60THI{a, HHCKa KBa.JIHcl>HKa:uHX, )l(:UJllIIIl;HII 
npo6rreM:u, rr:unca Ha eMO:U::UOHaJIHa, MaTep:ua.rrHa H Mopa.rrHa no,nKpena. Bc:uqKo TOBa BO,ZJ;H .no 
co:u::uanHa :u3orra:u:ux, CTPec, ,nenpecHX, cKp:UTO ,noMamHo Hac:un:ue :u Hepe,noBHO nocew;eH:ue Ha 
.ne:u:aTa B ytrnrr:uw;e. 

KoHCTaH:upaHHTe npo6rreM:u MoraT .na 6n,naT o6o6w;eH:u no crre,nuHX Haq:uH: 
- CO:U:IIaJIH0-6:UTOB:U npo6rreMII Ha po,nHTeJI:UTe (rr:unca Ha )l(:UJIHIIl;e; JIHnca Ha nOCTOXHH:U 

,noxo,ZJ;H B ceMeiicTBoTo; MHoro.n;eTHU ceMei.fcTBa). ToBa ca npo6rreMH, CBnp3aH:u c o6eKTHBH:U 
TPY,ZJ;HOCT:U np:u OTrrre)l(,ll;aHe Ha .n:e:u:aTa. 

- Ilpo6JieM:U, nopo,neH:U OT rr:unca Ha )'MeHHX :UJI:U HeB'b3MO)l(HOCT 3a po,n:uTeJICTBaHe: 
Te3:u npo6ne:r..rn ca CBnp3aH:u npe.n:u:r..rno enc cy6eKT:UBH:UTe TPY,ZJ;HOCT:U Ha po,nHTerr:uTe 3a 
OC'b3HaBaHe II nocpew;aHe Ha nOTPe6HOCT:UTe Ha .ne:u:aTa - B crryqaH Ha Hen'bJIHOJieTH:U po,n:uTerrll; 
po,n:uTeJIH, KO:UTO ca ~K:UBerr:u B :UHCT:UTYU:UU; Hen'bJIH:U ceMeHCTBa, pa3Be,neHII po,nlITeJI:u; po,n:uTem1 
c yBpe)l(,ll;aHHX, po,n:uTerr:u, KO:UTO ca B qy)l(6:UHa, 

Ilpe3 nocrre,nH:uTe ro,n:uH:u ce yBerr:uqasa 6poxT Ha .ne:u:aTa, "l!HHTO po,n:uTem1 ca B qy)l(6:UHa. 
Ilpo6rreMHTe OCHOBHO ca CB'bp3aH:U c ·rpy,nHOCT:UTe, KO:UTO cpew;aT po,nH:UH:UTe np:u OTrJie)l(,ZJ;aJleTO 
HM. IloBeqeTO OT Te3:U .ne:u:a )l(HBeXT B pOMCK:U MaxaJI:U B KOMnaKTH:U rpyrr:u, KaTO HXJ<O:U OT TXX He 
ca HanycKaJI:U ceJiaTa, B KO:UTO )l(HBCXT, KOeTO BO,ZJ;:U .no 3aTPy,ZJ;HeHa a,n;aiITa:uHX :u He3a,ZJ;OBOJI:UTeJIHO 
ycBOXBaHe Ha npeno,naBaH:ux MaTep:uarr B np:ueMH:UTe ytrnrr:uw;a, nopa,n;II He,nocTaTbqffOTO Brra,n;eeHe 
Ha 6nrrrapcKH e3:UK. HIIcKaTa cTeneH Ha rpaMOTHOCT Ha Bn3pacTH:UTe poMn e np:u"llHHa 3a 
He.n;ocTaThqffaTa UM 1rncJ.>opM:upaHocT no OTHomeH:ue Texmue npasa, 3a.D;'bJI)l(eH:ux :u cJ.>opMHpaHe Ha 
aKT:UBHa rp3.)l(,ll;aHCKa Il031I:U::UX :u BO,r(:U .no 3aml3BaHe KOHcepBaT:U3Ma B TXXHOTO none,neH:ue. 
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06o6II(eHo TOBa ca npo6JieMH, 3aTpy,n;mrnaII(H KaqecTBeHoTo o6pa30BaHHe, pasHonpaBHaTa 
HHTerpanIDI H pa3BHBaHeTO Ha KYJITypHaTa H,l(eHTH~OCT Ha ,n;enaTa H yqeHHUHTe OT eTHHqecKHTe 
MaJIUHHCTBa H no - cnenHaJIHO OT pOMCKOTO. 06oco6eHHTe pOMCKH o6II(HOCTH ca paHOHHTe c HaH­
rOIDIM OTHOCHTeJieH MJI Ha Hen'.bJIIiOJieTHH MaHKH, ,n;ena, ,n;ena B pHCK OT OTna,n;aHe OT yqHJIHII(e. 
AKYMYJIHpaHeTo Ha HKOHOMHqecKH, o6pa3oBaTeJIHH H eTHOKYJITypHH pHcKOBH cl>aKTopH oKa3Ba 
HaH-CHJIHO BJIIDIHHe, KOraTo ceMeiicTBaTa, )IGIBeeII(H B paMKHTe Ha co6cTBeHaTa KOMnaKTHa 
MaJIUHHCTBeHa rpyrra. 

B Ta3H rpyrra ,n;enaTa ca cepH03HO H3JIO)l(eHH Ha pHCKa ,n;a nOBTOpHT MO,n;eJia. Ha COUHaJIHa -
H30JianHH Ha CBOHTe po,n;HTeJIH. 3a ,n;a ce npeo,n;oJiee 3aTBOpeHHH UHK'.bJI, e He06XO.l(HMa 
KOMnJieKCHa HHTepBeHUHH HacoqeHa cpell(y 6e,n;HOCTTa, KOHTO ,n;a no,n;nOMOrHe ceMeHCTBaTa ,n;a 
OCHrypHT illaHCOBe 3a COUHaJIHO BKJIIOqBaHe H pa3BHTHe Ha CBOHTe ,n;ena. ,[(pyra B~Ha npHqHHa 3a 
3aTpy.LUieliaTa a,n;aiITan1rn Ha poMCKHTe ,n;ena e He,n;ocrnnqHaTa no,n;rorneHOCT Ha npeno)laBaTerrHTe 
3a pa601;a a M:YJlTHCTHHLTecKa cpe,lla. 
2.6. ~HJIHJnHa cpe}l;a H HH«}>paCTPYKIYPa 

B'.D3 ocHoBa rra ,,vfaroT.B.~rne Ha pa6onm rrpoeKTH 3a 35 (TpH,n;eceT II ncT) o6ekra OT ~OHHTe na 
B'.03,n;eiicrnHe Ha HI1rBP na TepHTopm1rn na rp. Ka3aHJI'.DK, n neT o6oco6erm no3H:UH:fi no npoeicr 
,,B rro,n;Kperra 3a cJie,n;aam;HH nporpaMcH rrepIIOk Ka3aIIJI'.DK 2-020", no Orrep<:].THBHa nporpaMa 
,,PerHoHaimopa3BHTHe" 2007 -2013 r., ,noroBop NQ BG161P0001/5-02/2012/015". no 06eco6eHa 
no3:u1urn N!?, 5 - "Pa6onm npoeKTR 3a mrpa)l(.l(aHe Ra nqmr o6II(HHCKH conirn.rrHH )KHJIHIIla 3a 
HaCT<t~UIBfilie · n:-a YH3BHMif, M8JIUHH(;TBCIIH 11 cou;ua.TIHO c.n.a6H rpyrrn OT na.:enemi:eTO H rpynn B 
ttepannocTOUJ:IO noJIO)l(eHiie 3a 2 o6eKTa" ca pa3patforerm ,n;Ba rrpoeKTa 3a CoU"AaJIHH IKHJIHII!ll u 
IJ;eHT'hp 3a 13pe.Meirno Hacrn1rnaaHe na 6e3µ;0\.11rn: XOP-"l. 

• 06II(o C'.bCTOHHHe Ha )KH.TIHII(HHH cl>on,n; Ha Tep11'ropmrra Ha o6II(mrnrn. Epoii 11 pa3rrpc,n;enettue 
Ha Jf<HJIHII(ara (no .namrn: ua HCH). 

·- }f(nmnuen l 'OH,t( Ha 06rumm Ka3aHJI'.bK 
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06oco6eHH KBaprnnH Ha YH3BHMH eTHH'!eCKH MaJIIJ;HHCTBa enc CTPYKTYPHa 6e,n;HocT -
pa3IIOJIO)l(eHHe B HacerreHHTe MeCTa Ha 06IIU1HaTa, rrpH6JIH3HTerreH 6poli )l(HTeJIH, C'hCTOHHHe Ha 
yrrH'!HaTa HH<j:lpaCTPYKTypa H )l(HJIH~HHTe ycrroBHH, erreKTPOCHa6,n;gBaHe, BHK, CTaTYT (B 
peryrran;HSI HJIH H3B'hH peryrraa;HSI, co6crneHOCT Ha 3eMHTa H rrp.). 

06oco6eHH KBaprnnH Ha YH3BHMH eTHH'!eCKH MaJIIJ;HHCTBa enc CTPYKTypHa 6e.n;HOCT B rp. 
Ka3aHJI'hK 

06muua PaJnoJio~euu lipou ~UTCJIU YJIU'IH3T JKUJIUI.Q EJieKTp KauaJI CrnTYf 
KaJaHJI'hK e a HU ocua6.11.H U33UU Bu 

DO.II. 7-18 ua.11. uucl>pacT YCJIOBUH eaue B K 

7 r. r. 18 r. pyKTypa 

rp.KA3AHJibK PoMCKIDIT .11.a JIOillH .11.a .11.a yperyJIHPa 
KBapTaJI B HU HMOTH 
KB."113TOK" H H3B'bH 

pervnaQIDI 
MeCTHOCT He JIOillH BpeMeHH He H3B'bH 
,,KacMepa" " B 0 perynaQIDI 
6JIH30CT ,ll.0 3axpaHB 
KB."J13TOK", aHe 
IOJKHO OT 
rOIDIM 
HaIIOHTeJieH 
KaHan H 
06XO,ll.HIDI II'bT 
Ha 
ro.KaJaHJI'bK 

rp.llllIIKA IDIM8TpOMH 

rp.KP'bH yn. fpa,ll.HHCKa 24 42 81 .11.a He .11.a .11.a 
5,6,11,16 
yn. XMJKH 10 5 11 
,lJ;HMHThP 13 
yn. CrrapTaK 33 1 5 7 

yn. EoWio 1 2 6 
lllaHOB 6 

c.EY30BfPA.l1; 

c.rOJUIMO IDIMaTpOMH 
.n;PfilIOBO 
c. fOPHO IDIMaTpOMH 
113BOPOBO 
c. fOPHO IDIMa 
lffiPKOBHinE HH<POPM8IlIDI 
c. .lJ;OJIHO IDIM8Tp0MH 
113BOPOBO 
c . .n;YHABQH 23 14 .11.a 

c.EHHHA 10 12 110- .11.a K'bill;H B .11.a ceIITWI .11.a B 
115 CpaBHHT HHHMH perynaQIDI 

eJIHO 
.11.06po 
C'bCTOHH 
ue 

c.KOIIPHHKA yn. Ha.11.eJK.11.a u 60 70 280 
yn. TyH.D.JKa 
+HJOB. Cenuru;e 



c. K'bWIEBO yJI. 3opa 67 95 306 
OCHOBHO+B'b3p 
IDK,naee, 
MJia.nocT, 
lfarpeB, JlHJIIDI 

c.OBOII(HMK IDIMaTpOMH 

c. P030BO IDIMaTpOMH 

c. P'b)l{EHA IIp'bCHaTH ca H3 84 84 323 
wmoTo ceno 

c. IDIMaTpOMH 
CPE,D;fIOf'OPO 
BO 
c.XA,lPKM,WfM 
11TPOBO 
c. lffiPf' AHO BO 7 18 41 

c.IIIEHHOBO I<B. 3opa, yn. 163 343 B re TOTO H3B'bH .na He .na KB . 3opa-
f'eH. MHpCKH, IDIMa KB. 3opa He3aKOHHH 
yn. PHJia perynHpa - ca B'bpxy 

HHymmH KDmH, 3eMe,nencK 
KBapTan a3eMH 
'bT e 
Karo 
reTO 

c.>ICEHOBO yn. KoKH'Ie, 25 15 
yn. BHXpee 

PoMCKWIT KBaprnn B KB. "lfaToK" ofornama npH6mn1ue1rna nrrom OT 80 ~Ka I 80000KB.MI a 
peryrraumITa Ha rp.Ka.3aHJI'bK OT 1974 r., 3a KOHTO HMa ~eiicTBam IlYil, HMa H3rpa,n;eH:H YJIHUH, no 
KOHTO ca npoKapaHH err. Mpe:>KH, BO~onpOBO~H H KaHaJIH3aum1, HO cnmHTe ca B JIOillO C'bCTOSIHHe. 
Cl:>c 3arroae~ NQ300-4-41/1 l.09.2003 r. Ha MPPE e o~o6peH Ka,n;acTPaJIHHSI nrraH Ha KB."l13TOK" -
IO)l(HaTa qacT, aKJIIOqaam H poMCKHSI KaapTarr. C pemeHHe NQ 434 I 25.05.2006 r. Ha 06mHHCKH 
Cl>BeT - rp. Ka.3aHJI1>K e o~o6peH nrraH 3a peryrrauHSI Ha cl>marn qacT Ha rp. Ka.3aHJI1>K, c'brnacHo 
KOHTO ce npe~BH)l()J;aT o6mHHCKH yperym1paHH no3eMJieHH HMOTH Bl>pxy meJIHSI pOMCKH KBapTarr. 
IlpH o6SIBSIBaHeTO 3a npo~IDK6a Ha Thpr Ha He3aCTOeHH yperyJIHpaHH no3eMJieHH HMOTH. He e 
npoSIBeH HHTepec OT CTpaHa Ha pOMHTe OT KBapTarra. MHoro OT H3rpa,n;eHHTe crpa,n;H H3JIH3aT 
H3B'bH KOHTYPHTe Ha yperyrrHpaHHTe n03eMJieHH HMOTH, ThH KaTO He ce CTPOSIT no ycTaHOBeHHSI 
3aKOHOB pe~. 

lfarpa,n;eHHTe crpa,n;H ca 6e3 CTPOHTeJIHH KHH)l(a H 6e3 rpa,n;oyCTPOHCTBeH CTaTYT, c H3KJIIOqeHHe Ha 
co6cTBeHHKa Ha YI111 I, KB.519, KOHTO 3aKyrrH o6mHHCKHSI yperyrrHpaH no3eMJieH HMOT H HMa 
3aKOHHO nocTPOeHa ~ayeTa)l(Ha :>KHrrHmHa crpa,n;a. 
Cl>mHSIT KaapTarr e aKJIIOqeH a 11rrrBP, o~o6peH c pemeHHSI Ha 06mHHCKH Cl>BeT NQ738 
/30.10.2013r. H NQ777 I 30.07.2013 r. H ca 3aJIO)l(eHH o6eKTH 3a pearrH3aUHSI a crre~aamHSI 
nporpaMeH nepHo~ 2014-2020 r. 
,[(pyr TepeH OT oKorro 50 ~Ka - o6mHHCKa co6cTBeHOCT - nacHme, Mepa - nona,n;am a I111 000605 
no KBC, Bl>pxy KOHTO ca pa.3noJio)l(eHH MHoro poMCKH )l(HJIHmHH crpa,n;H /oKorro 50 Ha 6poii/ e 
H3Bl>H peryrrauHSITa Ha rp. Ka.3aHJI1>K a MecTHOCT ,,KacMepa" a 6rrH30CT ~o T03H a KB."l13ToK", 

IO)l(HO OT roJUIM HaIIOHTeJieH KaHaJI H o6xo~HSI nl>T Ha rp.Ka.3aHJI'bK. 3a T03H TepeH HMa BpeMeHHO 
3axpaHBaHe OT Cl>Ce~eH Il03eMJieH HMOT. Hs!Ma BO~OCHa6MBaHe c Teqama IlHTeiiHa BO~a. 

3. AuaJIH3 ua rpynuTe B pucK B o6muua Ka3aHJI'hK 
PHCKOBH rpynH ycTaHOBeHH B o6mHHa Ka.3aHJI'bK - HHCKa CTeneH Ha o6pa.30BaHHe, ~eua H 

xopa c yape)l()J;aHHSI H TexHHTe ceMeiicTBa, HepaaHOCTOiiHa no3HUHSI Ha na.3apa Ha TPY~a, 

npHHa,n;Jie)KHOCT Kl>M eTHHqecKH o6mHocTH B HepaaHOCTOHHO norro)l(eHne, MHoro~eTCTBO, TPaHHa 
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mmca Ha co6cTBeHH .n:oxo.n:H, npOTHBOo6m:ecTBeHH npOSIBH, pHCKOBe 3ac.siram:H .n:eua H pHCKOBe 3a 

HaCTaHCHHTe B HHCTHT)'UHH. 

3.1. <1>3KTOpH, KOHTO nop3~3T pHCK 33 p33JIH11HH rpynH OT H3CeJieHHeTO 

Onpe.n:emrne H xapaKTepHCTHKa Ha OCHOBHHTe cpaKTOpH, KOHTO KOHTO npernITCTBaT 

coumurnarn HHTerpauH.sI H cpopMHpaT pHCKOBH rpynH, HY:>K.n:aem:H ce OT COUHaJIHH ycnyrH. 

Ilo.n:xo.n:H 3a onpe,n:eJI.sIHe Ha pHCKOBHTe rpyrrH. 

PHCKOBH cl>3KTOpH 

Ce'hp33HH c ;:i;oxo;:i;H, 6e3p360TH~3 H H3pymeu ;:i;ocT'hn ;:i;o 33eTOCT 

• .n:eua B MHOro,n:eTHH ceMeHCTBa 

• .n:eua Ha CaMOTHH pO,D;HTeJIH 

• .n:eua H JIHUa c yape)l()J;attm1 

•MaliKH c .n:eua 

• .n:eua OT pOMCKH npOH3XO,D; 

,ll;oxo;:i;H H3 xop3 e neucHouu3 B'h3p3CT 

•c MHHHMaJIHa neHCH.sI 

•caMOTHH B'b3paCTHH c HHCKH neHCHH 

•Bn3paCTHH xopa c 6e3pa60THH JIHUa B ,D;OMaKHHCTBOTO 

Ce'hp33HH c JiomH 6HTOBH ycJIOBH.H H ;:i;ecl>H~HT e cpe;:i;cTB3 33 H3,11;pMKK3 

• .n:eua B HHCTHT)'UHH 

•po,D;HTeJIH Ha .n:eua B HHCTHT)'UHH 

• .n:eua H pO,D;HTeJIH OT pOMCKH npomxo.n: 

•caMOTHH MaHKH 

•caMOTHH B'b3paCTHH xopa c yape)l()J;aHH.sI 

•ceMeHCTBa c HHCKH ,D;OXO,D;H B OT,D;aJieqeHH paHOHH 

• .n:eua c yape)l()J;aHH.sI c e,D;HH po,n:HTeJI, B ceMeHCTBa c 6e3pa60TeH pO,D;HTeJI HJIH B 

ceMeHCTBa, qHHTO .n:oxo.n:H ca OKOJIO npara Ha 6e,D;HOCT 

•ceMelicrna Ha xopa c yape)l()J;aHH.sI 

Ce'hp33HH C'hC cTeneu H3 o6p330B3HOCT 

• .n:eua Hepe.n:oaHo nocem:asam:H ~JIHW:e 

• .n:eua paHO OTna,D;HaJIH OT ~JIHW:e H MJia,D;e)l(H c OCHOBHO o6pa30BaHHe 

• .n:eua H MJia,D;e)l(H c yape)l()J;aHHH 

•Bn3paCTHH c OCHOBHO H 6e3 o6pa30BaHHe 

Ce'bp33HH c'bc CTPYKTYP3 H3 ceMeiicTBOTO 

•MHOro.n:eTHH ceMeHCTBa 

•Hen'bJIHH ceMeHCTBa- po,D;HTeJIH KOHTO no e,n:HH OTrJie)l()J;aT .n:euaTa CH, xopa B neHCHOHHa 

B'b3pacT KOHTO no e,D;HH OTrJie)l()J;aT BH)'UHTe CH, CaMOTHH xopa c yape)l()J;aHH.sI H CaMOTHH 

B'b3paCTHH xopa 

Ce'hp33HH c Te~K 3,11;p3eocJ1oeeu npo6JieM 

•ceMelicrna c qneH c yape)l()J;atte HJIH Te:>KKO 3a6oJIHBaHe 

•ceMeiiCTBa Ha xopa c yape)l()J;aHHSI, OCTaBam:H 6e3 ,D;OXO,D;H B nepHO,D;H Me)l()J;y CKJIJOqaaHe 

Ha .n:oroaop no nporpaMH 

•HennJIHH ceMeHCTBa c po.n:1ueJIH B neHCHOHHa Bn3pacT HI HJIH cnc 3,D;paaocnoBHH 

npo6neMH 
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CBLp1auu c TpytJ;eH ,ll;OCT'bn ,ll;O 3,ll;pasuu yCJJYrn 
•xopa B rreHCHOHHa B'b3pacT, )l(HBCCIIUI OT.n;arre1:1eHO OT ueHThp 3a MC,ll;HUHHCKO o6c.rry)l(BaHe 

HJIH CaMOTHO )l(HBeemH 

• xopa c )'BpC)l(,ll;aHIDI H c IDIKOJIKO xpOHH'IHH 3a60ID1BaHH.H 

•ceMeHCTBa 6e3 ,IJ;OXO,ll;H 

3.2. XapaicrepucTnKa ua pucKOBHTe rpynu 
B pe3yJITaT OT aHaJIH3a Ha pHCKOBHTe <l>aKTopH ce H.n;eHTH<l>HuHpaT KJIIO'IOBH pHCKOBH rpyrrH, 

KOHTO .n;a 6n.n;aT o6xaaHaTH B 06JiaCTHaTa H 06m;HHCKaTa CTpaTerIDI. PHCKOBHTe rpyrrH ca 

aHaJIH3HpaHH B KOHTeKCTa Ha IIJiaHHpaHeTO Ha COUHaJIHHTe ycJiyrH, KOHTO ce OTHaC.HT .n;o: 

HH,ll;HBH,IJ;H,rpyIIH,06ID;HOCTH. 

3.2.1. 3a ,l);eo;a H ceMeHCTBa c ,ll;eo;a B pHCK 
,ll;eu:a B pauua B'L3pacr ,ll;O 6 r. 
<l>aKTOp'bT BO,IJ;H .n;o crpec H COUHaJIHa H30Jla:QH.H Ha .n;euaTa H TCXHHTe po,n;HTCJIH. bOJIHHTe 

.n;eua H 6e3pa60THH po,n;HTCJIH rro-rpy.n;Ho ce crrpaB.HT c rrpo6JieMHTe OT C)l(C,ll;HCBHCTO, KaTO 

<l>HHaHCOBHTe HM 3arpy.n;HeHIDI H He,IJ;OCTaT'b'IHIDI po,n;HTCJICKH KaIIa:QHTCT 'ICCTO BO,ll;.HT .n;o 

H30CTaB.HHe H HaCTaH.SIBaHe Ha .n;euaTa B HHCTHTY:QIDI. A pa3,ll;CIDIHCTO Ha .n;eTe B paHHa .n;eTCKa 

B'b3pacT OT 0 .n;o 5 r. OT po.n;HTCJIHTe MY e rrary6Ho 3a HeroBOTO pa3BHTHe H Hapymaaa rrpaaaTa My. 

Heo6xo.n;HMa e .n;e:HHOCT no paHHa rrpeBCHUIDI H IIOCJie.n;aama IIO,ll;Kperra Ha CB'bp3aHHTe rpyrrH, 

6peMeHHH B pHCK, HCII'bJIHOJICTHH MaHKH, MaHKH OT pOMCKH rrpOH3XO,IJ;, IIO,ll;Kperra 3a H3rpa)l(,IJ;aHe 

KaIIa:QHTeT 3a rpH)l(a, C'b,ll;CHCTBHe 3a HaMHpaHe Ha )l(HJIHIIJ;e, HaMHpaHe Ha':IHHH 3a ,ll;OXO,ll;H H 

rrpO,ll;'bJI)l(aBaHe Ha o6pa30BaHH, B'b3MO)l(HOCT 3a 3aIIHCBaHe .n;eTeTO Ha .slCJia, <l>opMH 3a rro1:1ac0Ba 

rpH)l(a, H3rpa)l(,ll;aHe .n;eif CTBam;a Mpe)l(a 3a IIO,IJ;aBaHe Ha HH<l>OPMa:QIDI 3a pHCK OT H30CTaB.sIHe Ha 

.n;eua, IIO,ll;IIOMaraHe Ha pO,ll;HTCJIHTe 3a H3JIH3aHe OT Kpnra Ha COUHaJIHa H30JiauIDI, IIO,ll;Kperra B 

OC'bIIJ;CCTB.HBaHe Ha 3aeTOCT, H3rpa)l(,IJ;aHe Bp'b3Ka Me)l(,ll;y .n;eTe H ceMeHCTBO, <l>opMH 3a ,IJ;HeBHa 

rpH)l(a B IIOMOIIJ; rrpH OTrJIC)l(,ll;aHCTO. 

y B3BHMH ceMeHCTBa c ,ll;eo;a 

Epou Ha IIO,IJ;IIOMaraHHTe ITO 311:XY .n;eua c yape)l(,ll;aHH.sl H rpaHHO HaMarreHa B'b3MO)l(HOCT 

3a COUHaJIHa a.n;arrrnuHH e 234. Po.n;HTCJIHTe OTrJIC)l(,ll;aIIJ;H TC)l(KO 6oJIHH .n;eua H .n;eua c )'Bpe)l(,ll;aHIDI 

cnmo ca pHcKoBo YH3BHMH. IIo.n;rroMaraHe Ha po,n;HTeJIHTe B'bB <l>opMH OT rro1:1acoBH rpH)l(H, ,n;HeBHH 

<l>opMH 3a rpH)l(a- c HHTerpa:QHH H pexa6HJIHTa:QIDI. OcHrypHBaHe B'b3MO)l(HOCT Ha ceMe:HcTBaTa 3a 

.n;ocnrrHa cpe.n;a, rpaHcrropT H .n;orrnJIHHTeJIHH cpe.n;cTBa 3a ne1:1eHHe 3a .n;eua c yape)l(,ll;aHIDI. 

Cn.n;eiicTBHe 3a ocHryp.HBaHe .n;ocnrr Ha .n;euarn c )'Bpe)l(,ll;aHHH .n;o o6pa30BaHHe. MeporrpHHTHH 3a 

HHTerpa:QIDI Ha .n;euaTa c rrpo6JieMHO 3.z:i;paae c Bp'bCTHHUHTe HM. IIo.n;rroMaraHe MHOro.n;eTHH 

ceMeiicTBa. IIpe<l>epeHTHO 3aIIHCBaHe 3a .n;eTCKH 3aBe.n;eHHH H pecypcHo 06Y1:1eHHe. 

,ll;eu:a B cneu;uaJiu1upauu HHCTHTYU:HH 
Ee3pa6oTHuaTa, ocrpIDIT )l(HJIHm;eH rrpo6neM, HHCKH .n;oxo.n;H He.n;ocTan1:1e:a po.n;HTeJICKH 

KaIIa:QHTeT, MHOro.n;eTCTBO H .n;p. rrpH'IHHH rrpe.n;CTaBIDIBaT 3aIIJiaxa 3a ceMeHCTBaTa H IIOCTaB.slT 

MHOro .n;eua B pHCK. ,l(euaTa, OT,IJ;eJieHH OT CBOHTe ceMeHCTBa, ca e.n;Ha OT HaH-Y.sl3BHMHTe rpyrrH B 

o6mecTBOTO. CrpaTerIDITa rrpe.n;BH)l(,ll;a KOMIIJICKC OT ycnyrH 3a H3BC)l(,ll;aHe Ha .n;euarn OT 

HHCTHTY:QHHTe 1:1pe3 IIO,ll;Kperra 3a THXHaTa peHHTerpa:QH.H B 6HOJIOrH1:1HHTe H pa3IIIHpeHH 

ceMeHCTBa, OCHHOB.HBaHe, OTrJIC)l(,ll;aHe B ceMeiiHa cpe.n;a Ha rrpHeMHH po,n;HTCJIH HJIH (B KpaeH 

CJIY1:1aH) OTrJie)l(,ll;aHe B pe3H,IJ;CHTHH ycnyrH, KOHTO ca 6JIH3KH .n;o ceMeiiHaTa cpe.n;a. B MaJIKH 

rpyrrOBH ,ll;OMOBe. 3a rrpeo.n;OIDIBaHe Ha e<l>eKTHTe OT HHCTHTYllHOHaJIH3a:QIDITa ce rrpe,n;BH)l(,ll;aT 

ycnyrn no pexa6HJIHTaUHH H pa3BHTHe Ha couHarrHH YMCHIDI. IIo .n;aHHH Ha ,l(CII, rp. Ka3aHJI'bK 

H.sIMa HOBOHaCTaHCHII .n;eua B ,l(,l(JIPr, B ,l(,l(YH, B ,l(,l(MYH K'bM 30.06.2015 r.; KnM 30.06.2015 r. 
14 .n;eua ca HaCTaHCHH 3a OTrJIC)l(,ll;aHe B ,l(MCf,l( B o6rracrra; KaTo nOJIO)l(HTCJIHa TCH,ll;CHUHH MO)l(e 

.n;a ce OT6eJie)l(H, 1:1e 24 .n;eua!MJia,IJ;e)l(U ca HaCTaHCHH B QHCT (rro HaCTaHHTCJIHH 3aIIOBe.n;H) K'bM 

30.06.2015 r. 
,ll;eu:a H:eo6xBaHaTH, OTDa,ll;HaJIH H c pHCK OT OTDa,ll;aHe OT Y'IHJIH~e 
3a .n;a ce rrpe.n;OTBpaTH paHHOTO OTna,IJ;aHe OT Y1:1HJIHIIJ;e .n;a ce pa60TH B IIOCOKa 

rrpHBJieKaTeJIHOCT, o6xaamaHe no HHTepecH B H3B'bHY1:1HJIHIIJ;HH .n;e:HHOCTH, pa6oTa 3a MOTHBa:QIDI 3a 
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nocemeHHe Ha yqmrnme B poMCKHTe eTHOCH. ,[(eu;arn c npo6neMHO noae.n;eHHe .n;a yqacrnaT B 
.ZJ;HCKYCHH H o6C'b)l(.ZJ;aHWI, .n;a nonyqaaaT no.n;Kpena B yqe6HOTO 3aBe.n;eHHe H OT cneu;HaJIH3HpaHHTe 
opraHH . 

.LJ:ena c ynpeamaHHB 
KnM 30.06.2015 r. 6poSI no.n;noMaraHH .n;eu;a c yape)l(.ZJ;aHHSI OT ,[(HpeKu;WI ,,Cou;HanHo 

no.n;noMaraHe" Ka3aHJI'bK e 234. EpoSIT HM e neKo 3aBHmeH B cpaaHeHHe c .n;aHHH (,[(CIT) OT 2010 r., 
KoraTO .n;eu;aTa c yape)l(.ZJ;aHHSI ca 6HJIH 212. 

3.2.2. 3a Il'bJIHOJICTHH JIHUa H xopa c ynpeamaHHB 

Il'hJIHOJICTHH JIHUa H xopa c ynpeamaHHB 
KnM 30.06.2015 r. 6poSI no.n;rroMaraHH JIHu;a c yape)l(.ZJ;aHWI OT ,[(HpeKI.J;WI ,,Cou;HaJIHO 

no.n;noMaraHe" Ka3aHJI'bK e 4087. EpoSIT HM e 3aBHmeH B cpaBHeHHe c .n;aHHHTe (,[(CIT) OT 2010 r., 
Ko ram xoparn c yape)l(.ZJ;aHHSI ca 6HJIH 3 731. 

Bb3pacTHH xopa B HHCTHyYUHB 
KaqecTBOTO Ha rpmKa B HHCTHTyI.J;HHTe 3a B'b3paCTHH xopa ce npH6JIH)l(aBa .no 

CnBpeMeHHHTe cTaH.n;apTH. Ho B CTPaTerHSITa TPSI6Ba .n;a ce npe.n;BH.ZJ;H no.n;o6pSIBaHe KaqecTBOTO Ha 
rpH)l(a B Te3H HHCTHTyI.J;HH, TaKa qe cpe.n;aTa H Haqlf:Ha Ha opraHH3aI.J;HSI .n;a e 6JIH3'bK .no .ZJ;OMalliHWI 
H .n;a .n;aaa B'b3MO)l(HOCT 3a .n;ocToeH )l(HBOT Ha Bn3pacTHHTe xopa. A B no-.n;nnrocpoqeH nnaH .n;a ce 
npe.n;npHeMe TPaHCcpopMau;WI Ha cneu;HaJIH3HpaHHTe HHCTHTyI.J;HH H pa3KpHBaHe Ha aJITepHaTHBHH 
ycnyrH 3a u;eneBaTa rpyna no.n; cpopMa Ha l.J,HCT H .n;pyrn ITO.ZJ;XO.D;SIII(H aJITepHaTHBHH cpopMH Ha 
COI.J;HaJIHH ycnyrH. 

3.2.3. 3a CTapu xopa 

CTapu xopa- caMOTHO ~nee~u 
IToTPe6HTeJIHTe OT Ta3H u;eJieBa rpyna HMaT .ZJ;OCThn .no .ZJ;OMameH COI.J;HaJieH naTPOHa)I( H 

,n:u.cx. Heo6xo.n;HMa e no.n;Kpena 3a OCHrypSIBaHe Ha .n;ocnn .no Me.ZJ;HI.J;HHCKa noMOII(. 
IToTPe6HTeJIHTe MoraT .n;a nonyqaT no.n;Kpena npH BO.ZJ;eHe Ha .ZJ;OMaKHHCTBO. 3a HaMaJISIBaHe 
COI.J;HaJIHaTa H30JlaI.J;HSI, no-neceH .ZJ;OCThn .no o6myaaHe, pa3BJieqeHHSI H HHTerpau;HSI 
noTPe6HTeJIHTe OT Ta3H u;eJieBa rpyna MoraT .n;a ce BKJllOqaT B no.nxoMma cpe.n;a - KJIY6Ha cpopMH 
3a B'b3paCTHH xopa. ITpe.n;CTOH .n;a 6n.n;e pa3BHT o6eMa OT .n;eiiHOCTH npe.n;naraH c noqacOBH ycnyrH B 
.ZJ;OMamHa cpe.n;a. Haii-6JIH3KaTa no.n;o6Ha nepcneKTHBa e cnc cTapTHpaHeTo Ha HOBHSI npoeKT 
,,He3aBHCHM )l(HBOT B 06m;HHa Ka3fillJl'bK" no orr pqp, 

CTapH xopa B HHCTHyYUHH 
Cne.n;aaiiKH HaI.J;HOHaJIHaTa CTPaTerHSI 3a .n;nnrocpoqtta rpH)l(a ce npe.n;BH)l(.ZJ;a npe3 

CJie.ZJ;BaII(HTe 20 rO.ZJ;HHH .n;a ce no.n;o6pH .n;ocnna .no COI.J;HaJIHH ycnyrH B o6m;HOCTTa H B ceMeiiHa 
cpe.n;a H .no 3.D;paBHH ycnyrH, qpe3 pa3lliHpS1BaHe Ha Mpe)l(aTa Ha Te3H ycnyrH B CTPaHaTa, TSIXHOTO 
pa3H006pa3He, o6eM H o6xBaT, nOBHlliaBaHe Ha KaqecTBOTO HM, KaKTO If HaCnpqaaaHe Ha 
B3aHMO.n;eiiCTBHeTO noMe)l(.ll;y HM. PeaJIH3HpaHeTO Ha 3aJIO)l(eHHTe B T03H .ZJ;OKYMeHT npHOpHTeTH H 
MepKH H3HCKBa o6e.n;HHSIBaHeTo Ha ycHJIHSITa Ha BCH~H 3aHHTepecoBaHH CTPaHH npH 
pa3pa60TBaHeTO H npHJiaraHeTO Ha IlOJIHTHKaTa B IlO.D;Kpena Ha YSI3BHMHTe rpynH B o6mecTBOTO, B 
qacTHOCT cTapHTe xopa H xopaTa c yape)l(.ZJ;aHHSI. 

3.2.4. y B3BHMH o6~HOCTH H rpynH 
•HCil'bJIHOJICTHH, caMOTHH pOJ:{HTCJIH- .n;a HMaT B'b3MO)l(HOCT .n;a npO.D;'bJI)l(aBaT 

o6pa30BaHHeTO CH, C'b3.ZJ;aBaHe YMeHHSI 3a OTrOBOpHO po.n;HTeJICTBO, C'b.ZJ;eHCTBHe 3a noqacoaa 
3aeTOCT HJIH noqaCOBO 06yqem1e. llHTepaeHI.J;HSI HacoqeHa K'bM nOBHlliaBaHe Ha pO.D;HTeJICKHSI 
KarraI.J;HTeT Ha JIHo;aTa-po.n;HTeJIH OT nocoqeHaTa rpyna. 
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•xopa c OCHOBHO H 6e3 o6pa30BaHue- HHCKOTO HHBO Ha o6pa30BaHu:e BO.D;H .no C'bCTORHHe 

Ha TpaiiHa 6e.n;HOCT u: cou;murna H30JiaIJ;HR. C'b3.D;aBaHe Ha cpopMH Ha no.n;Kpena 3a npu:.n;o6HBaHe Ha 

npocpeCHOHaJIHH )'MeHHR, TpY.D;OBH HaBHIJ;H, OrpaMOTRBaHe, no.n;noMaramu: COIJ;HaJIHOTO BKJilOqJJaHe. 

BKJilOqsaHe B nO.D;XOMIIUI npoeKTH no on pqp, 

•6e1pa60THH- s Tosa quC.Jio: MJia)(e~u I 18-29 r./, Jiuu;a Ha)( 55 r., xopa c yspe~aHnH, 
Heo6pa30BaHH- aJITepHaTHBHH nporpaMH no 3aeTOCT H KBaJIHcpHKaIJ;HOHHH nporpaMH 

•eTHnqecKH o6Iu;HOCTH 
Ha Tepu:Topu:RTa Ha o6mu:Ha Ka3aHJI'I>K e o6oco6eH KBapTaJI c HaceJieHu:e OT MaJIIJ;HHCTBeH 

npOH3XO.D; C'bC CTpYKTYPHa 6e.n;HOCT, c He.n;o6pa YJIH'Illa HHcppaCTpYKTypa H JIOIIIH :>KHJIHIIJ;HH 

ycJIOBHR, B roJIRMa qacT OT :>KHJIHIIJ;aTa TaM e npeK'I>CHaTO BO.D;OCHa6.D;RBaHeTO H 

eJieKTpOCHa6.D;RBaHe. B HaCTORm;aTa rpyna ce BKJilOqsaT xopa, :>KHBeeIIU1 B o6oco6eHu:Te poMCKH 

o6mHoCTH B o6mu:Ha Ka3aHJI'I>K. B rp. Ka3aHJI'I>K - B poMCKHR KBapTaJI, B MecTHocrra ,,KacMepa" H 

o6oco6eHaTa rpyna pOMCKH :>KHJIHIIJ;a Ha yJI.,,HeHKO baJIKaHCKH" ca HaJIHIJ;e pa3JIH'IHH cpaKTOpH 

no.n;KpenRIIUI 6e.n;HOCTTa - HHCKO o6pa30BaHHe H KBaJIHcpHKaIJ;HR Ha roJIRMa qacT OT :>KHTeJIHTe, 

TpaiiHa 6e3pa6oTu:u;a H Jiu:nca Ha Tpy.n;oBH HaBHIJ;H 3a qacT OT TRX, orpaHu:qeHH B'b3MO:>KHOCTH 3a 

3aeTOCT, JIOIIIH 6HTOBH ycJIOBHR. ,ZJ;on'bJIHHTeJieH cpaKTOp, 3aTpy.D;HRBam pa3BHTHeTO Ha o6IIJ;HOCTTa 

e CaMOTO reTO. 06oco6eHHTe pOMCKH KBapTaJIH ca paHOHHTe c HaH-roJIRM OTHOCHTeJieH MJI Ha 

Hen'bJIHOJieTHH MaiiKH, .n;eu;a, HaCTaHeHH B HHCTHTyIJ;HH, .n;eu;a B pHCK OT OTna,naHe OT yqu:rru:me. 

AK)'MYJIHpaHeTO Ha HKOHOMHqecKH, o6pa30BaTeJIHH H eTHOKYJITYPHH pHCKOBH cpaKTOpH 0Ka3Ba 

Haii-CHJIHO BJIHRHU:e, KOraTO ceMeHCTBOTO :>KHBee B paMKHTe Ha co6CTBeHaTa KOMnaKTHa 

MaJIIJ;HHCTBeHa rpyna. B Ta3H rpyna nona,naT ceMeiicrna B HepaBHOCTOiiHo norro:>KeHHe, qu:HTo 

.n;eu;arn pu:cKyBaT .na noBTOpRT MO.D;eJia Ha COIJ;HaJIHa H30JiaIJ;HR Ha CBOHTe po.n;u:TeJIU:Te. 3a .na ce 

pa36He 3aTBopeHHR IJ;HK'bJI, e Heo6xO.D;HMa KOMITJieKCHa HHTepBeHIJ;HR HacoqeHa cpemy 6e.n;HOCTTa, 

KORTO .na no.n;noMorne ceMeHCTBaTa .na OCHrypRT IIIaHCOBe 3a COIJ;HaJIHO BKJilOqJJaHe H pa3BHTHe Ha 

CBOU:Te .n;eu;a. qpe3: HaBaKCBaHe Ha rru:ncaTa Ha npocpecHOHaJIHa KBaJIHcpHKaIJ;HR H o6pa30BaHHe; 

.n;on'I>JIHHTeJIHa npocpeCHOHaJIHa KBaJIHcpHKaIJ;HR H o6pa30BaHHe 3a MJia,[{e:>KHTe, OTna,[{HaJIH OT 

yqu:rru:me HJIH c OCHOBHO H nO-HHCKO o6pa30BaHHe; no.n;Kpena qpe3 BKJilOqJJaHe B nporpaMH 3a 

3aeTOCT; H3rpa:>K.D;aHe Ha po.n;u:TeJICKH Kanau;u:TeT H ysepeHOCT; BKJilOqJJaHe Ha .n;eu;aTa OT paHHa 

B'b3pacT B .D;eTCKa rpa,nu:Ha c u;err COIJ;HaJIH3aIJ;HR H OBJia.D;RBaHe Ha 6'brrrapCKH e3HK; no.D;Kpena Ha 

ceMeHCTBaTa B HepaBHOCTOHHO noJIO:>KeHHe H 3a no.n;noMaraHe Ha po.n;u:TeJIU:Te H ceMeHCTBOTO npu: 

peHHTerpau;HR Ha .n;eu;aTa, HaCTaHeHH B HHCTHTyu;HH, KaKTO H npeBeHIJ;HR Ha H30CTaBRHeTo; 

•Jie3J(OMHH 
Ilo .D;aHHH Ha ,ZJ;u:peKIJ;HR ,,Cou;u:aJIHO no.n;rroMaraHe" - Ka3aHJI'I>K ca ycTaHOBeHu: 5 

6e3.D;OMHU:Te JIHIJ;a. 3a ocu:rypRBaHe Ha no.n;Kpena Ha JIHIJ;aTa OCTaHaJIH 6e3 no.D;CJIOH, 06IIU1Ha 

Ka3aHJI'I>K HMa :>KeJiaHHeTo .n;a ocu:rypu: noTpe6HOCTHTe Ha rru:u;aTa B YR3BHMO norro:>KeHu:e 

(6e3.D;OMHH H 6e3npH30pHH), KaTO nJiaHHpa .na pa3Kpu:e U:BH. IlrraHu:pa ce MaTepHaJIHaTa 6a3a 3a 

U:BH .n;a 61>.n;e H3rpa,neHa no HilrBP, qpe3 OilPP. 

•ceMeiiCTBa B 6e)(HOCT - MepKH 3a no.n;noMaraHe 3a H3XpaHBaHe, 3a no.n;noMaraHe Ha 

.D;OMaKHHCTBOTO H 3a,[{OBOJIRBaHe Ha :>KH3HeHHR MHHHM)'M (MO:>Ke .na 61>.n;e C'b3.D;a,[{eH cpOH.11; 3a Ta3H 

u;err, o6mecTBeHH TpaITe3apHH H .n;p. u;eHTpOBe ), opu:eHTHpaHe H no.D;Kpena 3a .D;OCThn .no COIJ;HaJIHa 

ycrryra B HHcpOpMau;HoHeH u;eHThp, c KOOp.D;HHaIJ;HOHHa .n;eiiHOCT 3a no.n;Kpena. 

•ceMeiiCTBa c J(eTe HJIH JIHU:e c yspe~aHHH 
Pa3BHBaHe ecpeKTHBHOCTTa H ecpu:KaCHOCTTTa Ha .n;eiiHOCTHTe B C'bll(eCTBYBaIIUITe COIJ;HaJIHH 

ycrryru: KOHTO pa60TRT no no.n;Kpena, COIJ;HaJIHO c6JIH:>KaBaHe H HHTerpu:paHe Ha .n;eu;a/ JIHIJ;a c 

yspe:>K.D;aHHR; npHyqaBaHe K'bM HaBHIJ;H OT e:>Ke.n;HeBHeTO H pa3BHBaHe Kanau;HTeTa Ha 

CaMOCTORTeJIHOCT; MepKHTe 3a ceMeHHO KOHCYJITHpaHe H no.D;Kpena; npe-HaTaJIHa H nocT-HaTaJIHa 

rpu::>Ka; ceMeHHO nJiaHHpaHe; pecypCHO no.nnoMaraHe Ha .n;eu;a c yspe:>K.D;aHHR; 
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,n;eHHCTHT)'Il:HOmillH3aa;IDI H peHHTerpa:u:IDI; o6~eHHe B )'MeHIDI 3a Ca.MOCTO.sITeJieH :>KHBOT H 

CO:U:HaJIHa HHTerpaa;IDI; o6~eHHe Ha 1IpHeMHH po.n;HTerrH; o6~eHHe Ha KaH,Ll;H,Ll;aT-OCHHOBHTeJIH H 

.n;p. 

4. CbcToHuue ua Mpe~aTa OT cou;uaJIHH u uuTerpupauu ycJiyru B o6w;uua 
KaJaHJI'hK 

U:errTa Ha aHaJIH3a Ha CO:U:HaJIHHTe ycnyrH e .na ce o:u:eH.sIT B'b3MO)l(HOCTHTe Ha HaJIHtJHHTe 

pecypcH 3a rrpe,n;OTBpaT.sIBaHe Ha pHCKOBeTe H T.sIXHOTO rrpeo,n;OJI.sIBaHe. 

3a pa3JIHKa OT 2010 r., rrpe3 2015 r. C'bCTO.sIHHeTO Ha Mpe)l(aTa OT ycrryrH ce aHaJIH3Hpa: 

a) rrpe3 rrpH3MaTa Ha IIJiaHHpaHa/ H3II'bJIH.sIBaHa CTpaTerH.sI 

6) ,Ll;OKOJIKO e B C'bCTO.sIHHe .na OTrOBOpH Ha aKTYaJIHHTe H,n;eHTH<i>H:U:HpaHH IIOTpe6HOCTH Ha 

pHCKOBHTe rpyrrH - HaJIHtJHH pecypcH H HY)l(,Ll;H OT ycnym (HOBH H/HJIH TpaHc<i>opMHpaHH). 

4.1.1. H3Bbpmeuu )l;CHHOCTH no MOHHTOpuur H ou:euKa 
MouuTopuur 
B pe3yJITaT Ha H3B'bpIIIeHIDI rrpe3 2012 ro,nHHa MOHHTOpHHr 3a H3II'bJIHeHHe Ha 06naCTHaTa 

cTpaTerIDI 3a pa3BHTHe Ha co:a;HaJIHHTe ycrryrH B o6rracT CTapa 3aropa, MO)l(e .na ce Ka)l(e, qe ce 

3aIIa3Ba TeH,n;eH:U:IDITa Ha o6naCTHO HHBO 3a rrpe.n;rraraHe Ha IIIHpOK crreKT'bp OT CO:U:HaJIHH ycnyrH 

3a pHCKOBHTe rpyrrH. KoHKpeTHO B o6mHHa Ka3aHJI'bK, ca HaJIH:U:e pa3Hoo6pa3eH rraKeT co:a;HaJIHH 

ycrryrH, KOHTO .na 3a,D;OBOJI.sIBaT OCHOBHO IIOTpe6HOCTHTe Ha pHCKOBHTe rpyrrH OT o6mHHaTa, HO H 

Ha IIOTpe6HTeJIH OT :a;.sIJiaTa CTpaHa. 

ITo OTHOIIIeHHe e<PeKTHBHOCT, KaqecTBO, .nocTaThtJHOCT Ha rrpe.nocTaB.sIHHTe co:a;HaJIHH 

ycnyrH MO)l(e .na ce Ka)l(e, qe C'bm;HTe IIOKpHBaT OCHOBHHTe IIOTpe6HOCTH Ha IIOTpe6HTeJIHTe, KaKTO 

H TeXHHTe oqaKBaHH.sI 3a rro,n;KperraTa KO.sITO )l(eJia.sIT .na IIOJI~aT. 0TrOBap.sIT Ha CTaH.n;apTHTe H 

KpHTepHHTe 3a rrpe.nocTaB.sIHe Ha CO:U:HaJIHH ycnyrH, ycJIOBH.sITa H MaTepHaJIHaTa 6a3a ca 

rro.nxo.n.simH, KaKTO 3a rrpe.nocTaB.sIHHTe .neiiHOCTH, TaKa H 3a :u:erreBHTe rpyrrH. KaTo H3KJIIOqeHHe 

MO)l(e ,n;a Ce oroeJie)l(H He3a,D;OBOJIHTeJIHOTO C'bCTO.sIHHe Ha MaTepHaJIHaTa 6a3a Ha )];BX)]; ,,)l;HMHThp 

ITarra3oB". 06mHHa Ka3aHJI'bK rronara ycHJIH.sI, C'bc cpe.n;cTBa OT o6mHHCKIDI 610,n;)l(eT, .na ycKopH 

rrpo:u:eca no rrycKaHe B eKCIIJIOaTaa;IDI Ha HOBOIIOCTpOeHaTa, HO He,Ll;OB'bpIIIeHa crpa,n;a Ha )];BX)];. 
Tosa me II03BOJIH rrpe6a3HpaHeTO Ha CO:U:HaJIHaTa ycnyra H rrpeMeCTBaHeTo Ha IIOTpe611TeJIHTe npH 

MHOro rro-.no6p11 MaTepHaJIHH ycJIOBH.sI 3a )l(HBOT. 

ITo OTHOIIIeHHe pa3BHTHeTO Ha CO:U:HaJIHHTe ycnyrH B o6rracT CTapa 3aropa H B qacTHOCT 

H3IT'bJIHeHHeTO Ha 06m11HcKaTa CTpaTer11.s1 3a pa3BHTHe Ha ycrryr11Te, npe3 2012 ro,n;11Ha ce 

Ha6JI10,n;aBa BHCOKa aKTHBHOCT npH pa3BHTHeTO Ha CO:U:HaJIHaTa IIOJIHTHKa B c<i>epaTa Ha 

co:u:11anH11Te ycrryr11 oT CTpaHa Ha 06m11Ha Ka3aHJI'bK. I1pe.ns11.n orpaHHqeHIDI .nnp)l(aBeH 11 

o6mHHCKH <i>HHaHCOB pecypc 3a pa3BHTHe Ha CO:U:HaJIHH ycnym, ce 3aTpy,n;H.sIBa pa3KpHBaHeTO Ha 

HOBHTe IIJiaHHpaHH CO:U:HaJIHH ycrryrH H IIOM'bP)KaHe Ha ycTOHqJIBOCTTa Ha rrpe.n;rraraHHTe 

CO:U:HaJIHH ycnyrH B ,Ll;OMaIIIHa cpe.na, KaKTO H He.n;ocTaThtJHH cpe,n;CTBa 3a rro.no6p.s1BaHe Ha 

MaTepHaJIHaTa 6a3a H IlOBHIIIaBaHe Ha npo<i>ecHOHaJIHaTa KBaJIH<i>HKaa;H.sI Ha qoseIIIKIDI pecypc. 

Ha6JI10,n;aBa ce IlOJIO)l(HTeJIHa TeH.n;eH:U:IDI Ha .no6po C'bTpy.n;H11qecTBO Me)l(,Ll;y BCH~H 
3aHHTepeCOBaHH CTpaHH B CO:U:HaJIHaTa c<i>epa. l1 B 3aKJIIOqeHHe MO)l(e .na ce OT6eJie)KH 

H3KJllOqJITeJIHO IlOJIO:>KHTeJIHa TeH,n;eH:U:H.sI Ha pa3BHTHe, Ha CO:U:HaJIHaTa IlOJIHTHKa Ha 06m11Ha 

Ka3aHJI'bK. 

MeX\,ll;HHeH aper JieJJ; u aicryaJiu1au:un Ha 06JiaCTHa cTpaTerun 1a pa1suTue Ha 
cou:uaJIHHTe ycJIYrH 2011-2016 

I1pe3 2013 ro.n. ce H3B'bpIIIH Me)l(,Ll;HHeH rrperne.n Ha H3II'bJIHeHHeTO Ha 06naCTHa CTpaTerIDI 

3a pa3BHTHe Ha co:u:nanHHTe ycrryrH 2011-2016 r. 11 6eme H3roTBeH KoHcTaTHBeH ,noKJia,n; 3a 

Harrpe,n;'bKa Ha 06mHHCKa CTpaTerH.sI 3a pa3BHTHe Ha CO:U:HaJIHHTe ycrrym 2011-2016 ro.n;. 3a 

o6mHHa Ka3aHJI'bK. B pe3ynTaT ua Ta3H .neH:HocT ce I<OHCTaTHpa crre,nHoTo: 
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He ce H,D;eHTmp:m.~HpaT .n;e<l>HUHTH no npHOpHTeTH, B'b3 OCHOBa Ha KOeTO, He ce mm:ara 

BKJIIO'!BaHe Ha HOBH npHOpHTeTHH HanpaBJieHIDI H C'bOTBeTHO nJiaHHpaHe Ha C'bOTBeTHHTe 

.n;eiiHOCTH H MepKH 3a peaJIH3aQIDITa HM. 

B 061.I(HHCKaTa CTPaTerIDI 3a pa3BHTHe Ha COUHaJIHHTe ycnyrH 2011-2016 ro.n;. 3a 061.I(HHa 

Ka3aHJI'bK BCHqJ(H Ha6eIDI3aHH npHOpHTeTHH HarrpaBJieHH.sI ca aKTyaJIHH. 

061.I(HHa Ka3aHJI'bK HMa aM6HUIDI H nJiaHHpa .n;a OCHrypH noTPe6HOCTHTe Ha Jrnua . B 

Y.sI3BHMO nOJIO)KeHHe (6e3,D;OMHH H 6e3npH30pHH), KaTO nJiaHHpa .n;a pa3KpHe QBH. ~a pa3111HpH 

Mo,n;eJIHTe OT npe.D;JiaraHH ycnyrH, c pa3KpHBaHeTo Ha COUHaJIHO npe.n;npIDITHe 3a TPY.D;OBa 3aeTOCT 

Ha xopa c ynpe)K.D;aHIDI. 

qaCT OT nJiaHHpaHHTe COUHaJIHH ycnyrH He ca pa3KpHm, nopa,n;H JIHnca Ha <l>HHaHCHpaHe 

KaKTO OT CTPaHa Ha 061.I(HHCKH.sI 6IO,n;)KeT, TaKa H nopa,n;H JIHnca Ha no.n;xO.D;.sIII(H cxeMH no 

nporpaMH H npoeKTH. 

B pe3yJITaT Ha H3rOTBeHH.si: aHaJIH3, onepaTHBHH.sIT eKHn HanpaBH npe.D;JIO)KeHHe KDM 

o6JiaCTHa a.n;MHHHCTpauIDI H CTaHa <i>aKT aKTYaJIH3HpaHIDI nJiaHa 3a pa3KpHBaHe H pa3BHTHe Ha 

CO:QHaJIHHTe ycnyrH; 3a OCTaT'b1IHH.sI BpeMeBH nepHO.D;, 3a H3n'bJIHeHHe Ha 06JiaCTHa H 061.I(HHCKa 

CTPaTerIDI 3a pa3BHTHe Ha COUHaJIHHTe ycnyrH 2011-2016 ro.n;. 

4.1.2. Pe1yJITaTH OT MOHHTOpHHra H ou;eHKaTa 

• 06ma oueHKa 3a nocTHmaTH ueJIH/pe3yJITaTH no HanpaBJieHIDITa Ha CTPaTerIDITa: 

PoKOBO.D;CTBOTO Ha 061.I(HHaTa H BCH1IKH 3aHHTepecoBaHH CTPaHH OT 061.I(HHCKa 

a;::(MHHHCTPaUH.sI noeMaT OCHOBHaTa OTrOBOpHOCT 3a H3n'bJIHeHHeTO Ha MepKHTe no C'bOTBeTHHTe 

HarrpaBJieHH.sI, 3a COUHaJIHO BKJII01IBaHe, HO nopa,n:H orpaHH1IeHIDI .D;'bp)KaBeH H 061.I(HHCKH 

<i>HHaHCOB pecypc e 3aTPY.D;HeHo KaTO U.sIJIO pa3BHTHeTO Ha HHTerpHpaHa nOJIHTHKa 3a no.n;Kpena Ha 

.n;euaTa H JIHUaTa 1Ipe3 KOM6HHHpaHe Ha pa3JIH1IHH BH.D;OBe COUHaJIHH ycnyrH. BnnpeKH 

npe,n;H3BHKaTeJICTBaTa Mpe)KaTa OT COUHaJIHH ycnyrH B 061.I(HHaTa e pa311IHpeHa H .n;opa3BHTa c 

pa3KpHBaHe Ha HOBH COUHaJIHH ycnyrH, yBeJIH1IaBaHe KaIIaQHTeTa Ha C'bl.I(eCTBynal.I(H ycnyrH H 

pa3rp'bl.I(aHe o6eMa Ha .n;eiiHOCTH Ha COUHaJIHHTe ycnyrH, B OTfOBOp Ha HY)K.D;HTe Ha nOTPe6HTeJIHTe 

OT H,D;eHm<l>HUHpaHHTe rpynH. 

• peaJIH3HpaHH HJIH He npHOpHTeTH Ha npe,n;HIIIHaTa CTPaTerIDI 

I1pHOpHTeTHTe Ha 061.I(HHCKaTa CTPaTerIDI 3a pa3BHTHe Ha COUHaJIHHTe ycnyrH 2011-2016 
ro.n;. ca peaJIH3HpaHH no C'bOTBeTHHTe HarrpaBJieHH.sI H C'bOTBeTHHTe K'bM T.sIX MepKH KaKTO CJie,n;Ba: 

HanpaBneHHe 1 : ITpeBeHUIDI 3a .n;eua H ceMeiicTBa B pHCK H .n;eHHCTHTYUHOHaJIH3aQIDI Ha 

rpH)KHTe 3a .n;eua 

HanpaBJieHHe 2: Pa3BHme Ha COUHaJIHH ycnyrH 3a COUHaJIHO BKJII01IBaHe Ha y.si:3BHMH 

rpynH H JIHUa B HepaBHOCTOHHO nOJIO)KeHHe 

HanpaBJieHHe 3: rpH)Ka 3a CTapHTe xopa 3a no-.n;o6op H .D;OCTOeH )KHBOT 

Cne.n; HarrpaBeHIDI Me)K,D;HHeH nperne.n; H H3fOTBeH KOHCTamBeH .D;OKJla;::( 3a 061.I(HHa 

Ka3aHJI'bK He ca H,D;eHTH<i>HUHpaHH .n;e<l>HUHTH no npHOpHTeTH, B'b3 OCHOBa Ha KOeTO, He ce HaJiara 

BKJIIO'!BaHe Ha HOBH npHOpHTeTHH HanpaBJieHIDI H C'bOTBeTHO nJiaHHpaHe Ha .n;on'bJIHHTeJIHH 

.n;eiiHOCTH H MepKH, B noTB'bp)K.D;eHHe Ha ycneIIIHaTa peaJIH3aQIDI. 

4.2. CbOTBCTCTBHe Ha Mpe~aTa OT yCJiyru cup.HMO aKTYaJIHHTe IIOTpe6HOCTH Ha pHCKOBHTe 

rpyrru 

AHaJIH3'bT ce npaBH crrp.sIMo H.n;enrn:<l>HUHPaHHTe pHCKOBH rpyrrH H oueiieHHTe rroTPe6HoCTH 

npe3 2015 r. CorrocTaBKaTa Me)K.D;y HaJIH1IHHTe ycnym rrpe3 2015 r. H rrnaHHpaHHTe rrpe3 2010 r. 
nOMOrHa .n;a ce oueHH .D;OKOJIKO .n;e<l>HUHTHTe B Mpe)KaTa OT ycnyrH ce .D;'bJI)KaT Ha HeH3II'bJIHeHH .n;o 
MOMeHTa ueJIH HJIH Ha HOBH IIOTPe6HOCTH, KOHTO ca 6HJIH no.n;ueHeHHlnponycHaTHIHeycTaHOBeHH 

npH npe,n;HIIIHOTO CTPaTerH1IeCKO nJiaHHpaHe HJIH ca ce no.si:BHJIH npe3 nocne,n;HHTe ro,n;HHH B 

pe3yJITaT OT npoMeHHTe B COUHaJIHaTa cpe.n;a. 
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4.2.1. XapaicrepucTuKa ua yc.rI)TUTe no Hanpas.Jieuue 1: Ilpeseuu.u11 1a ,11;eu.a u ceMeiicTBa B 
pUCK u )J;CUHCTUTYIJ.UOHa.JIU33U.UH ua rpIDKUTe 33 ,11;eu.a 
06ma Ue.JI ua uanpaB.Jieuue 1. 

,[(a ce no,ll;o6pn rpIDKaTa 3a ,ll;e:a;aTa B ceMeiicrnoro, Karo ce npe,ll;ornpam: nosma.Ta H pa3BHmero Ha 
pHCKOBH cpaicropH no OTHOIIIeHHe Ha }l;e:a;aTa H ,ll;a ce nOCTHTIIe MaKCHMa.JIHO HaMarnma.He Ha 6pox Ha 
,ll;e:a;aTa, orrrre)l(}l;a.HH B cne:u;Ha.JIH3Hpamrre HHcnrryrurn. 

Cneuucblflllla Ue.JI 1.1. ,ll;a ce uaMa.JIH mocraBHHeTO ua ,11;eu.a u uacraHHBaueTo HM B 
cneuua.Jiu1upauu uucnnyu.uu u ,11;a ce no,11;Kpenu 3aJO>pacaueTo HM B 6uo.JioruquoTo ceMeiicTBO. 

Cnc 3a.KpHBamrro Ha oceM ,[(MCr,[( n crpam1, ,ll;e:u;a c Te:>KKH )'Bpe)l(}l;a.HHH OT .z:qJym pa.HoHH 6HBaT 
HaCTa.HHBaHH ,[(MCr,[( ,,MapHH JlyH3a" - c. BY30Brpa,n:. ITo-roJIHMaTa qaCT oT TSIX He no.z:un,p)l(aT 
Bp'b3Ka C'bC ceMeiiCTBaTa CH. ,[(eua.Ta ca BnHcaHH B Perncnp 3a ocHHOBHBa.He B P,[(CIT- CTapa 3aropa, 
no,ll;Jle)l(am;H Ha n'bJIHO OCHHOBHBa.He, HO TOBa e noqm: HeB'b3MO)l(H0, IIpe,ll;BH,ll; MJlO)l(eC'rBOTO HM 
)'Bpe)l(}l;aHH:H. Bc:HqKO TOBa, o6eKm:BHo 3a-rpy}l;HHBa rrpoueca Ha ,ll;eHHCTIIT)'UHOHaJIH3a:u;HH H 
peHHTerpa:u;HHTa HM B ceMeliHa cpe,ll;a. E,ll;HHcrneHa arrrepHaTHBH 3a Te3H ,ll;e:u;a e noeTaIIHo H3Be)l(}l;a.He 
H HaCTa.HHBa.He B co:u;HaJIHH ycrryrn B 06m;1mcrra - IJ;empcrne 3a HaCTa.HHBa.HeoT ceMeeH THII, 
ocHHOBHBa.He HJIH rrpHeMHa rpIDKa He3aBHCHMo OT cpaKTa, qe ,[(MCr,[( - c. BY3oBrpa,n: rrpe,ll;oCTaBx 
KaqecrneHa rpmKa 3a ,ll;e:a;aTa, HaCTa.HeHH B Hex, pnKOBO,ll;CrBOTO Ha o6IIJ;HHa KIDaHJI'bK 3am;HTaBa 
n03HUHHTa, qe HaH-}l;06pHH HHTepec Ha }l;e:a;aTa e TSIXHaTa }l;eHHCTIIT)'UHOHaJIH3a:u;HH, rrpH KOHTO 
npHOpHTeTHO ce ThpCH B'b3MO)l(HOCT 3a peHHTerpa:u;HH B ceMe:if:Ha HJIH 6JIH3Ka ,ll;O CeMeiiHaTa cpe,ll;a. 

o hlxpKa 1.1.1. KoMIIJieKcHa rrporpaMa 3a Il'bpBH:qHa rrpeBeH:u;HH Ha H30CTa.BmeTo - uMa JIU 
u1pa60Teua TaKasa ua o6muucKo uu8o; 
ITpe3 2013 r. Me)l()l;y 06Iu1ma Ka3aHJI'bK, ,[(HpeKUHH ,,Co:u;HaJIHO no,ll;IIOMara.He", MBAJI ,,,[(-p Crecpa.H 

CTaM6orrcKH" H C,ll;p~eHHe ,,Bn,ll;em;e 3a ,ll;e:u;arn" e cKJIIOqeHo cnopIDYMeHHe 3a C'b'fPY,ll;HHqecrno 3a 

rrpeBeH:u;HH Ha H30CTaBIDieTO Ha ,ll;e:u;a. Co:u;HarreH pa6oTHHK OT C.z:qJ~eHHe ,,Bn,ll;em;e 3a ,ll;euaTa" pa6om: 

naparreJIHo c eKHIIa Ha ,[(CIT 3a Il'bpBH:qffa rrpeBeHUHH Ha HHBO po}l;HJIHo OT,ll;erreHHe, 3a 6JIH3o }];Be 

ro,ll;HHH ca KOHcyrrm:paHH H no,ll;KpeneHH 93 po}l;HJIKH. Cnm:o Ta.Ka eKHil'bT Ha IJ;OIT H ,[(CIT pa6om: Ha 

repeH c pHCKOBH o6m;Hocm: 3a pa.RHO yCTa.HoBHBa.He Ha pHcKa OT H30CTa.Bme. 

ITpe3 Ta3H ro,ll;HHa ce Ha6mo}l;a.Ba HaMa.Jij{BaHe Ha 6pox Ha HaCTa.HeHHTe OT ,[(CIT- KIDaHJI'bK ,ll;e:u;a B 

,[(MCr,[( ,,MapHH J1YH3a" - c. By3oBrpa,n:. KnM 30.06.2015 r., no ,ll;a.HHH Ha ,[(CIT ca HaCTa.HeHH 14 
}l;eua B ,[(MCr,[(. 

o hlxpKa 1.1.2. PIDBHme Ha Mpe)lca OT IJ;OIT 3a npeBeH:u;HH Ha H3oCTaBmeTo H no,ll;Kpena Ha yx3BHMH 
ceMeiicrna B o6rracT CTapa 3aropa; 

ITpouec'hT Ha }l;eHHCTHTYUHOHaJIH3fillHH B 06m;HHa KIDaHJI'bK crnpTHpa H c pa3KpHBaHe Ha IJ;eHnp 
3a o6m;ecrneHa no,ll;Kpena (IJ;OIT), cq11Ta.Ho OT Meceu Ma.ii 2013 r. IJ;OIT e pa3KpHT Karo ,ll;'bp)l(aBHO 
,ll;errernpaHa ,ll;eHHOCT ()JJl)l;), c KaIIfillllTeT 60 MeCTa II q:HCJieHOCT Ha nepCOHaJia 12 qoBeKa. c 
,ll;OroBop 3a ynpaBJieH11e Ha COUHaJIHaTa ycrryra, o6m;HHa Ka3aHJI'bK B'b3Jiara Ha KOHCOPUHYM Me)l(}l;y 
C,llpy)l(eH11e 110'b}l;em;e 3a ,ll;e:a;aTa" II C,ll;py)l(eH11e "CaMapHHll" ,ll;a npe,ll;OCTaBH COUHaJIHaTa ycrryra. B 
IJ;OIT - rp. KIDaHJI'bK ce npe,ll;OCTaBHT ,ll;eiiHOCTH no npeBeHu11x Ha 113ocTaBHHero; ceMeiiHo 
KOHCYJITHpa.He H nJia.Hllpa.He; nO,ll;Kpena Ha ceMeiiCTBOTO no OTrJie)l(,ll;a.He Ha ,ll;e:a;aTa; nOBHIIIaBa.He 
Ha pO,ll;HTeJICKH KaIIfillHTeT; no,ll;Kpena Ha OTrOBOpHO pO,ll;llTeJICTBO; pa6oTa c }l;eua c npo6rreMll B 
noBe}l;em1eTo; pa6oTa c }l;eua, B p11CK OT OTna,ll;aHe OT ~JIHn::i;e; nO,ll;Kpena H KOHCyJITHpa.He Ha 
pO.l.(HTeJIHTe np11 oTrrre)l(,ll;a.HeTo, B'b3n11TaHHeTo H 06yqeH11eTo Ha ,ll;euara. CaMo 3a ,ll;Be ro}l;HHH, 
ycnyrnTe Ha IJ;OIT ca nomBarr11 240 ,ll;eua 11 TeXHHTe ceMeiicrna. Y crryrarn pa60T11 H3KJIIOqnTcrrHo 
Ha TepeH B pHCKOBH o6I.D;HOCTll. 06crry)l(Ba H noTpe6nTerru OT o6m;HHa ITa.BeJI 6a.HH. 

o MHpKa 1.1.3. Oc11rypxsa.He Ha rp11)1(a np11 6JIH3KH H po,ll;HHHH 3a H30CTa.Bem1 H HerJIH)l(llpaHH 
,ll;eua; 

ITpH HaJIHqne Ha p11CK OT 1130CTaBHHe II HerJIH)l(HpaHe ce npHrraraT OCHOBHllTe npllHUHnH, 
3aJIO)l(eHH B 3aKOHa 3a 3a.Kp11rra Ha ,ll;eTeTo, a HMeHHO ,ll;a ce ThpCH B'b3M0)1(H0CT 3a HaCTaHHBa.He Ha 
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.n:euaTa a 6JIH3Ka ,n;o ceMeiiHaTa cpe,n;a. lfaanpIIIBa ce npo~aaHe OTHOCHO B'b3MO)KHOCTTa .n:euarn .n:a 
60,n;aT HaCTaHeHl'I B ceMeHCTBa Ha 6JIH3KH HJIH po,n;HHHH. npo~BaHeTO OTHOCHO ro,n;HOCTTa Ha 
ceMeHCTBaTa Ha 6JIH3KH H po,n;mrnH ce OC'bIIJ;eCTBSIBa OT COUHaJIHHTe pa6oTHHUH OT OT,n;eJI ,,3aKpHJia 
Ha ,n;eTeTo" npH ,n:cn - Ka3aHJI'bK, KOHTO npe,n;npueMaT H M.sipKaTa 3a 3aKpHJia, cnpmm .n:euarn a 
pHCK. CJie,n; peanHoTo cTapTHpaHe no npe,n;ocTaasrne Ha COUHaJIHHTe ycJiyr.H OT u;on, oueHKaTa mi 
KaITaQHTeTa Ha 6JIH3KHTe H po,n;HHHHTe m;e ce H3B'bpmaa OT cneQHaJIHCTHTe Ha u;on. 

o Msl:pKa 1.1.4. Ycnyrn a no,n;Kpena Ha ocHHOBSIBaHero - npoB~aHe Ha KOHcy.rrnuum u o6yqeHHe 

Ha KaHJUmaT - OCHHOBHTe.JIH; rroroo.p~amu o6yqeHHB 3a 0.l(06peHH KaUAUAaT - OCHHOBHTe.JIH /aKO 

e H3.JIIPIHO/; IIOAKperra H rrpoCJie,l(HBaHe Ha OCHHOBHTe.JIH H OCHHOBeHH ,l(e~a B CJie,l(OCHHOBHTe.JIHHB 

rrepHOA; 

B .n:cn ce OC'bIIJ;ecTBSIBa npo~e Ha Ka.H,lUf,lJ;aT-OCHHOBHTeJIHTe H ce ,n;aaa 3aI<JIIOqeHHe OTHOCHO 
fO,n;HOCTTa HM. npoae)K,ll;aT ce KOHCYJITauHH c Ka.H,lUf,lJ;aT-OCHHOBHTeJIH H OCHHOBHTeJIH H ce H3B'bpIIIBa 
cJie,n;ocHHOBHTeJIHo Ha6mo,n;eHJie Ha ,n;erero 3a nepuo.n: OT ,n;ae ro,n;HHH, c~o OT ,n;aTaTa Ha 
ocHHOBSIBaHe. OT ,n:cn - Ka3aHJI'bK ocHHOBHTeJIHTe ca HacoqaaHH c HanpaBJieHHe 3a nommrn:e Ha 
KpaTKocpoqffa COUHaJIHa ycnyra - o6yqeHHe na OCHHOBSIBam;H KDM KCY.ll:C -Crnpa 3aropa KnM 
30.06.2015 r. ca ITTBnpmeHH 7 ocHHoasmamrn, no ,n;aHHH Ha ,n:cn. 

o Msl:pKa 1.1.5. Pa3aHTHe Ha npHeMHaTa rpIDKa a o6JiaCT Crnpa 3aropa; 
,n:o 2011 ro,n;. ,n:upeKUHSI ,,Couuanno no,n;noMaraHe" e ,n;ocTaB~K Ha ycnyraTa ,,npueMHa rpmKa" 
Ha TPH npocpecHOHaJIHH npHeMHH ceMeHCTBa OT o6m;HHa Ka3aHJI'bK, B KOHTO HMa HaCTaHeHH .n:eua. 
OT 2012 ro,n;. o6IIJ;HHa Ka3aHJI'bK e .n:ocTaaquK Ha ycJiyraTa ,,npueMHa rpmKa" H pa6oTH no 
pa3BHTHe Ha ycJiyraTa, no npoeKT "ll a3 HMaM ceMeHCTB0 11 K'bM On "Pa3BHTHe Ha qoaemKHTe 
pecypcu" no cxeMa BG051P0001-5.2.l l. ,,npHeMH Me" Ha CTOHHOCT 14 990 037,70 JIB. o6m;o 3a 
USIJiaTa CTPaHa. 3a 2012 r. ca ycaoeHH 14 967.65 JIB., 3a 2013 r.- 29 980 JIB. Ka3aHJI'bK 3a 2012 r. 
HMa YTBnp,n;eHo e,n;Ho npueMHO ceMeiicTBo, 3a 2013r. HMa YTB'bp,n;eHH 5 npueMHH ceMeiicTBa. 
npHeMHHTe ceMeHCTBa ca npocpeCHOHaJIHH. 3a 2012 r. HMa HaCTaHeHO e,n;HO npHeMHO ,n;eTe, a 3a 
2013 r. HMa HaCTaHeHH 2 npn:eMHH .n:eua a npocpecuoHaJIHHTe npueMHH ceMeiicTBa. OT 
npe,n;cTaaeHHTe ,n;aHHH e BH.n;HO, qe npueMHaTa rpmKa a o6m;uHa Ka3aHJI'bK 3anoqaa ,n;a ce 
YTB'bp)K,ll;aaa, MaKap H ace om;e c 6aBHH TeMnoae KaTO aJITepHaTHBHa cpopMa Ha 
HHCTHTYQHaJIH3HpaHeTO Ha .n:eua JIHilleHH OT po,n;HTeJICKH rpH:>KH. 3a 2012 r. B Ka6HHeTa no 
npHeMHa rpmKa ca perHCTPHPaHH 24 ,n;ymu, OT KOHTO 9 ca no,n;aJIH 3aSIBJieHHSI. 3a 2013 r. ca 
perHCTPHPaHH 18 ,n;ymu OT KOHTO HMa no,n;a,n;eHH 3 3aSIBJieHHSI. 3a 2012 r. ca npoae,n;eHH 2 
o6~eHHSI Ha KaH,ZJ;H,n;aTH 3a npHeMHH po,n;HTeJIH, npe3 2013 r. cnm;o ca npoae.n:eHH 2 o6~eHHSI, 2 
cynepBH3HH, C'b3,n;a,n;eHH ca 2 rpynH 3a CaMOnOMOIIJ;. AllaJIH3HpaHKH pa3BHTHeTO Ha T03H BH,ll; 
couuaJIHa ycJiyra e BH,n;Ho, qe 6Jiaro,n;apeHHe Ha npoae,n;eHHTe peKJiaMHH KaMnaHHH H 
nonyJISipH3HpaHeTo Ha npoeKTa cpe,n; mHpoKaTa o6m;ecTBeHocT, HHcpopMHpaHocrra Ha xoparn 3a 
C'bIIJ;HOCTTa Ha npHeMHaTa rpmKa e no-,n;o6pa H He3aBHCHMO, qe npe3 Ka6HHCTa no npHeMHa rpmKa 
ca npeMHHaJIH no-MaJIKO xopa npe3 2013 r., o,n;o6peHHTe 3a npueMHH po,n;uTeJIH KaH,n;u,n;aTH ca 
noaeqe. KnM M. OKTOMBpH 2015 ro.n;. HMa HaCTaHeHH 11 .n:eua B 11 npocpeCHOHaJillH npHeMHH 
CeMCHCTBa no npoeKT "ll a3 HMaM CCMeHCTB0 11 K'bM On "Pa3BHTHe Ha qoaemKHTe pecypcu" no 
cxeMa BG051P0001-5.2.11. ,,npueMH Me". 

0 Msl:pKa 1.1.6. 06IIJ;HHCKH nporpaMH H MepKH 3a 3,ll;paBHa npocpHJiaKTHKa H ceMeHHO nJiaHHpaHe 

B o6m;HHa Ka3aHJI'bK pa6ornT ,n;aaMa 3,ZJ;paaHH Me,n;Hampa oT HauuoHaJIHaTa acouHaQHSI Ha 
3,ll;paBHHTe Me,n;HaTOpH, KOHTO pa60TSIT 3a npeo,n;OJISIBaHe Ha KYJITYPHHTe 6apuepH B o6m;yaaHeTO 
Me)K)l;y pOMCKHTe o6m;HOCTH H Me,ll;HUHHCKHSI nepCOHaJI no MeCTa; npeo,n;OJISIBaHe Ha 
C'bIIJ;eCTBYBaIIJ;H ,ll;HCKpHMHHaQHOHHH HarJiaCH B 3,n;paBHOTO o6CJIY)l(BaHe Ha pOMHTe no MecTa; 
onTHMH3HpaHe Ha npoae)K,ll;aHCTO Ha . npocpHJiaKTHqHH nporpaMH cpe.n: pOMCKOTO naceJieHHe; 
3,n;paBHO o6pa30BaHiie Ha pOMHTe II aKTHBHa COUHaJIHa pa6oTa B o6m;HOCTTa, aKTHBHa COUHaJIHa 
pa6orn c YSI3BHMH rpynu. IJ;eHnpa 3a o6m;ecTBena no,n;Kpena pa6oTH n nocaKa ceMeliHo 
nJiaHHpaMe C'bBMeCTHO c b'bJirapcKaTa aCOUHaQHSI no ceMeHHO nJiaHHpaHe. 
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0 hlgpKa 1.1. 7. 06IUHHCKH nporpa~rn/MepKH 3a no,n;Kpena Ha Y.Sl3BHMH ceMeHCTBa 3a C'b3,IJ;aBaHe Ha 
ycJIOBHSI 3a 3a,z:(bp:>I<a.He Ha ,n;erero B ceMeHCTBOTO 
I1pe3 2015 r. 06~a Ka3aIIJI'bK C'b3,IJ;a,IJ;e 06~CKH Koop,D;HHa.IJ;llOHCH MCXaIIlO'bM 3a rrpeBeHIUUI Ha 
,n;eHHCTif.l)'I(HOHaJIH3aI.UffiTii no rrpoKer Ha <t>oH,IJ;auIDI ,,Ha,n;e)l(,Il;a H ,n;oMoBe 3a ,n;eua". MexaHH3MbT e 
HHCTypMeHT 3a C'bBMCCTHH ,n;eHCTBIDI H pemaBaHe Ha KOHKpeTHH Ka3YCH, CB'bp3aHH c npeBeHUIDI Ha 
H30CTaBIDieTo 11 peHHTerpaum1 Ha ,n;eua B ceMeiiHa HJIH 6nmKa ,n;o ceMeiiHaTa cpe,n;a (no,n;o6pHBaHe 
CTaTyca Ha )l(HBOT Ha ,n;euaTa H ceMeHCTBaTa, )l(HBCCIUH) Ha TepHTOpIDITa Ha o6IUHHaTa. 

Cne~cl>JRHa UeJI 1.2. j(a ce ocmypBT yCJIOBHH 3a pa3BHTHe ua .lJ.CUaTa c ysp~aum1, 
OTI'Jie~auu B ceMeHCTBOTO 

0 hlgpKa 1.2.1. Pa3BHBaHe Ha U:CPl1 3a OCHrypHBaHe Ha Ka-ciecTBeHa 3,D;paBHa rpm~ca, Me,IJ;HUHHCKa 
H COUHaJIHa pexa6HJIHTauHH 3a ,n;euaTa c yBpe)l(,Il;aHIDI H no,n;Kpena 3a TCXHHTe ceMeHCTBa; 
U:CPHW e COUHaJIHa ycnyra, KOHTO ce npe,n;OCTaBH Ha TepHTOpHHTa Ha 06m11Ha Ka3aHJl'bK OT 
CHU: "E'b,n;eme 3a ,n;euaTa" -qpe3 ,n;oroBop 3a B'b3JiaraHe Ha ynpaBneHHe H npe,n;ocTaBHHe Ha CY. 
<l>HHaHCHpaHeTO ce OC'bIUCCTBHBa OT ,D;'bp)l(aBHHH 6IO,IJ;)l(eT KaTO ,D;'bp)l(aBHO ,n;enerHpaHa ,n;eiiHOCT 
o:uu:D OT 1 OKTOMBpH 2014 r. KaKTO H no npoeKTH, -ciaCTHO H <i>HpMeHO ,n;apHTCJICTBO. KarrauHTeT 
Ha QCPl1 25 MecTa 11 nepcoHan 6.5 n11ua. B ycnyraTa ce npe,IJ;Jiara no-ciacoBH ycnyrH 3a ,n;eua C'bc 
y.Bpe)l(,Il;aHHHlcneu11anHH noTPe6HOCTH OT norone,n;, ncnxonor, cou11aneH pa6oTHHK, ne,n;aror H 
TPY,IJ;OTepaneBT. QeHThpa npe,n;ocTaBH ycnyrH Ha noTPe611TeJIH HM onpe,n;eneHHH Kanau11Ter. 

o MgpKa 1.2.2. Oc11rypHBaHe Ha ,n;ocThn ,n;o a,n;eKBaTHa H rDBKaBa ,n;HeBHa, no-ciacoBa rpH)l(a, H 
3~1eCTBaIUa rpll)l(a 3a ,n;euam c y.Bpe)l(,Il;aHHSI, orrJie)l(,Il;aHH B ceMeiiHa cpe,n;a; 
,l(IJJJ,Y e CaMOCTOHTCJIHa ycnyra, cna3Ba rrpllllUlffilITC 3a ThBKaBOCT H C'bOTBeTCTBHe c KOHI<pe1111ffe 
HH,IJ;HBH,IJ;yaJIHH noTpe6HOCTH Ha ,n;euam H ceMeHCTBaTa; pa6oTH 3a COUHaJIB3aIUUITa Ha ,n;euaTa c 
YBPC)l(,Il;aHHSI, Karo OCHrypHBa B'b3MO)l(HOCTH 3a reparreBTH"l!Ha ,n;eiiHOCT H rrpe6HBaBaHe Ha ,n;euam B 
MacoBH y-qe6HH 3aBe,IJ;eHlUI; qpe3 rrpe,n;OCTaBIDie Ha ,IJ;HCBHH rpH)l(H, po,D;HTeJIHTe Ha ,n;eua c y.Bpe)l(,Il;aHHSI 
HBaT B'b3MO)l(HOCT ,n;a pa60Tu. B ,l(IJJJ,Y a:KTIIBHO ce pa6oTH c ,n;o6poBOJIUH. ,[J;eiiHoCTHTe, KOHTO ce 
pa3BHBaT B ,l(IJJJ,Y - Ka3aHJIDK BKJIIO"l!BaT OCBCH ,IJ;HCBHH H no-qacoBH ycnym 3a ,n;eua c y.Bpe)l(,Il;aHHSI, 
KOHTO ce O'ITJie)l(,Il;aT B ceMeiiHa cpe,n;a H ceMeiiHo KOHCYJITHPaHC H no.n;1<pena Ha po.n;HTeJIHTe, 
O'ITJIC)l(,Il;am;H ,n;euaTa CH; H3rpa.)l(.lJ;aHe Ha po,IJ;HTeJICKH y.MeHlUI; OC'blUeCTBHBaT MC,IJ;HUHHCKa H COUHaJIHa 
pexa6HJIBTaUID1. Pa3BHTHero Ha Te3H ycnym e rapaHUHSI 3a HaMamma.He 6poH Ha H30CTaBeHHTe ,n;eua B 
o6~a Ka3aHJIDK. I1pe3 2011 ro,n;. e yBeJIH"l!eH KanauHTCTa Ha ycnyraTa ,[J;Q.n;Y OT 26 Ha 36 MeCTa H 
KanaUHTeTDT e 3aII'bJIHeH. Bl>npeKH, -cie ,l(IJJJ,Y -Ka3aHJI'bK e c KaIIauJITCT 36 MeCTa OT 01.01.2013 ro,n;. 
H KDM M. OKTOMBpH 2015 r. ce rrpe,n;oCTaBHT ycnym Ha,IJ; Karrauirrera 
o MgpKa 1.2.3. ITo,n;Kpena 3a po,n;HTeJIHTe 3a oTrne)l(,Il;aHe Ha ,n;euaTa c yBpe)l(,Il;aHHH B ceMeiiCTBOTO -
CL~ecmysam.u nporpaMH, pa3pa60'reuu OT )J;OCTilBquuHfe ua CY 3a pa6oTa c pO.ll.ffTeJIH ua ,11;eua c 
ysp~amm:; npaKillKH B 3CY 3a pa60TI1 c po.ll.ffTeJIH'l'C ua ,ll.eua c YBP~aHHH. 
Cneuucbu-iua UeJI 1.3. j(a ce ocurypu no,ll.Kpena Ha YH3BHMHTe ceMeii:CTBa 3a npeBenuuH ua 
pncKoBo n0Be,11;euue u uerJiu~upaue ua ,11;euaTa. 
0 MSlpKa 1.3.1. Pa3BHBaHe Ha ycnyrH B 06IUHOCTTa 3a no.no6pHBaHe Ha pO.[(HTeJICKHSI KaIIauHTCT H 3a 
npeBeHIUUI Ha HerJIH~aHero Ha ,n;euaTa, orrne)l(,Il;aHH B ceMeiiHa cpe,n;a - BH.ll.OBe ycnyru I npu 
HaJIU-IUCTO Ha TaKHBa/; 
o MSlpKa 1.3 .2. ITporpaMH 3a rrpeBeHIUUI Ha p11cKoso nose,n;eHHe rrp11 .neua H MJia,IJ;e)l(H 

E.[(HH OT npHopHTeTHTe B .neiiHocrra Ha .MKEITITMH npe3 2015 6e ,n;eiiHocrra H 
npo,n;'bJI)l(aBaHeTo Ha norrynHpH3HpaHeTo Ha KoHcyJITaTHBHHHT Ka6HHeT. OcHOBHaTa MY <i>YHKUIDI 
e OC'bIIJ:CCTBHBaHe Ha KOHCyJITaTHBHa, KOpeKUHOHHO-B'b3nHTaTeJIHa ,n;eHHOCT Ha ,n;eua OT 8 ,n;o 18-
ro,n;HmHa B1>3pacT H Ha TCXHHTe pO.[(HTeJIH, KaKTO H ,n;eiiHOCTH no nporpaMH, CB'bp3aHH c 
npeseHUHHTa Ha npoTHBoo6mecTBeHHTe nposrnn Ha ManoneTHH H Hen'bJIHOJieTHH. Ka6uHeThT 
<i>YHKUHOHHpa OT Meceu IOJIH 2012 r. OcHoBeH <t>oKyc e pa6oTa no npeseHUIDI H npoTHBo,n;eiicTBHe 
Ha .[(CTCKOTO aCOUHaJIHO noBe,[(eHHe. Bl>npeKH JIHncaTa Ha TPMHUHH B ncHXOJIOrH"l!HOTO 
KOHCYJITHpaHe 11 npe,n;pa3C'b,IJ;'DUHTe KOHcynTaTHBHaTa npaKTHKa ce pa3BHBa. B Ka6HHeTa ce 
npose)l(,Il;aT cpem11-pa3roBop11 c ManoneTHH H Hen'DJIHOJieTHH, c HaJIO)l(CHH MepKH OT MKEITITMH 
H TeXHHTe po,n;HTCJIH. AKUCHT B pa60TaTa ca HH,IJ;HBH,IJ;YaJIHHTe pa3rOBOpH H 6ece,n;H c uen 
KOpHrHpaHe Ha noBe,[(eHHCTO, npeHaCO"l!BaHe Ha HHTepeCHTe, npOMHHa Ha MOTHBauIDITa H 
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npIDITerrcKaTa cpe.n:a 3a orpaHHqaaaHe Ha nosTopHHTe npoTHBoo6mecTBeHH npoSIBH. Ka6HHeThT e 
pa60THJI no: KOHCYJIT3I(HH Ha rrmi;aTa c HaJIO:>I<:eHH MepKH no qJI. 13, arr. 1, T. 3 - qeTHpH crryqag/ 
npose.n:eHH 60 cpem;H/; nOMOIIJ; H no.n:Kpena Ha rpa:>I<:.D:aHH, KOHTO ca .D:OIIIJIH .n:o6poBOJIHO - neT 
crryqaSI/npoBe.n:eHH Ha.D: 20 cpemHI; npo<t>ecHoHarrHa noMom; 3a npeseHI(IDI Ha .n:eua HacoqeHH OT 
pa3JIHqHH HHCTHT)'UHH - e.n:HH crryqaH:. 

o MSlpKa 1.3.3. flo.D:Kpena 3a npeo.n:ommaHe Ha nocrre.D:HI(HTe OT pHCKOBOTO nose.n:eHHe npH .n:euarn H 
Mrra.n:e:>I<:HTe 

KaTO I(SIJio, npe3 2011 r. H 2012 r., UH<l>parn Ha npeMHHaJIHTe .n:eua He ce pa3rrHqaaa 
cnmecTBeHo. He MO:>I<:e KaTeropHqHo .n:a ce Ka:>I<:e, qe noKa3aTeJIHTe ce yserrHqaaaT mm HaMaJISIBaT. 
3a 2013 r. nOKa3aTeJIHTe HaMaJISIT. Ilpe3 B'b3nHTaTeJIHH .n:erra ca npeMHHaJIH 3HaqH:TeJIHO nO-MaJIKO 
.n:eua. 06m;eCTBeHHTe B'b3nHTaTeJIH o6xsam;aT no-roJUIM 6poii .n:eua, KOeTO .n:onpHHaCSI 3a 
npe.n:na3BaHeTO HM OT noBTOpHa npoTHBoo6m;eCTBeHa npOSIBa. HHBOTO Ha .n:eTCKa npecThnHOCT H 
H3B'bpIIIBaHe Ha npomsoo6mecTBeHH npoSIBH 2013 r. e 3HaqH:TeJIHO no-HHCKO B cpaaHeHHe c 2011, 
2012 r. MKETITIMH oTqHTa, qe .n:osepHeTo K'bM HeSI HapacTBa npe3 nocrre.n:HaTa ro.n:HHa. MHoro OT 
o6m;HHCKHTe ~JIHIIJ;a ThpCSIT C'b.D:eHCTBHe OT eKHna o6mecTBeHH B'b3nHTaTeJIH H OT ncHXorrora 
K'bM KoHcyrrTaTHBHIDI Ka6HHeT. YcTaHOBeHo e napTHbopcTBO Me:>I<:.D:y yqlfJIHIIJ;HHTe KOMHCHH H 
MKETITIMH K'bM o6m;HHa Ka3aHJI'bK. KnM M. OKTOMBpH 2015 r. Ha 23 .n:eua e Harro:>1<:eHa MSipKaTa 
pa6oTa c o6mecTBeH B'b3nHTaTerr. 

Cneumbu•IHa Ue.JI 1.4. ,l(a ce rapaIITHpa paseu .r.oCTLn ua .r.euaTa OT pucKOBH o6muocru u 
yHJBHMH rpynu .r.o KaqecTseuo 06pa1osauue. 

0 MSlpKa 1.4.1. fapaHTHpaHe Ha 3a.D:'bJI:>I<:HTeJIHOTO npe.n:yqHJIHII(HO o6pa30BaHHe 3a 
BCH~H .n:eua s o6rracT Crnpa 3aropa; 
0 MS!pKa 1 .4.2. TiporpaMH 3a rrpeBeHUIDI Ha OTIIa.D:aHeTO OT ~e H peHHTerpaI(IDI B o6pa30BaHHeTO 
Ha OTIIa.D:HaJIHTe .n:eua H MJia.D:e:>I<:H; 
B o6oco6eHHTe pOMCKH KBapTarrH ca HaJIHI(e pa3JIHqHH <l>aKTOpH IIO.D:KPellilm;H 6e.n:Hocrra - paHHO 
OTna.n:aHe OT ~JIHIIJ;e, HHCKO o6pa30BaHHe H KBaJIH<i>HKaIJ;HSI Ha rOJUIMa qacT OT :>I<:HTemiTe, TpaHHa 
6e3pa60THI(a, JIHnca Ha .D:OCThn .n:o 3.D:pa.BHH H o6pa30BaTeJIHH ycrryrH. ,l(on'bJIHHTeJieH <l>aKTOp, 
3aTpy.D:HSIBam; pa3BHTeTO Ta o6m;HOCTTa e CaMOTO reTO. 06oco6eHHTe pOMCKH KBapTarrH ca paHOHHTe c 
HaH-roJUIM OTHOCHTerreH MIT Ha Hen'bJIHOJieTHH MaHKH, .n:eua HaCTaHeHH B cneI(HaJIH3HpaHH 
HHCTHTyuHH, .n:eu;a B pHCK OT OTIIa.D:aHe OT ~JIHI:I(e. AKYMYJIHpaHeTO Ha HKOHOMHqecKH, 
o6pa30BaTeJIHH H eTHOKyJITypHH pHCKOBH <l>aKTopH 0Ka3Ba HaH-CHJIHO BJIHSIHHe, KOraTO ceMeHCTBOTO 
:>I<:HBee B paMKHTe Ha co6CTBeHaTa KOMnaKTHa MaJID;HHCTBeHa rpyrra. B Ta3H rpyrra rrona.n:aT ceMeHCTBa 
B Hepa.BHOCTOHHO norro:>I<:eHHe, qJliiTO .n:eu;a pHCKyBaT .n:a noBTapSIT Mo.n:erra H COD;HaJIHa H30Jian;HSI Ha 
CBOHTe pO.D:HTeJIH. 3a .n:a ce pa36He 3aTBopeHHSI U:HK'bJI e Heo6xo.n:HMa KOMnJieKCHa HHTepBeHD;HSI 
HacoqeHa cpymy 6e.n:Hocrra, KOSITO .n;a rro.n:noMOI'He ceMeHCTBaTa .n:a OCHrypSIT IIIaHCOBe 3a COD;HaJIHO 
BKJIIOqsaHe H pa3BHTHe Ha CBOHTe .n:eu;a. 
o MSlpKa 1.4 .3. OcHrypSIBaHe Ha ICaqecTBeHo HHTerpHpaHo o6pa30BaHHe 3a .n:eu;arn c yspe:>I<:.D:aHHSI; 
o MS!pKa 1.4.4. U:erreHacoqeHa noJIHTHKa 3a rrpHo6In;a:BaHe Ha po.D:HTeJIHTe H o61I(Hocrra s yqe6Ho­
B'b3IIIITaTerrHHSI npouec Ha TeXHHTe .n:eu;a. 
Cneuucbuqua Ue.JI 1.5. ,l(a ce TPanc4>opMupaT u 1aKpHHT cneuuaJimupauHTe uucrmyuuu 1a .r.eua. 
o MS!pKa 1.5.1. Pa3pa6oTBaHe Ha IIJiaHOBe 3a TpaHc<l>opMHpaHe WHJIH 3aKpHBaHe Ha cnen;HaJIH3HpaHHTe 
HHCTIIT)'UHH 3a .n:eua B o6rracr Crapa 3aropa rrpe3 nepHo.n:a 2010 -2015 r. 
o MS!pKa 1.5.2. Pa3BHme Ha ycrrym 3a peHHTerpau;IDI Ha .n:eu;arn OT CH B 6HOJIOrlfqHOTO HJIH 
pa31IIHpeHOTO ceMeHCTBO 
o MS!pKa 1.5.3. IliHpoKo pa3BHme Ha IlpHeMHaTa rpH:>I<:a H H3Be:>I<:.D:aHe Ha .n:eu;a OT CH B npHeMHH 
ceMeHCTBa H B ceMeiiCTBa Ha OCHHOBHTeJIH 

o MS!pKa 1.5 .4. TpaHc<l>op:MHpaHe H 3aKpHBa11e Ha CH 3a .zwu;a n o6rracr Crnpa 3aropa - HMa JIH s 
nepHo.n;a TpaHc<l>opMHpaHH H 3aKpHTH CH 3a .n:eua 
Cneuucbuqua Ue.JI 1.6. ,l(a ce pa3BHHT mepuaTHBHH couuaJiuu yCJIYrH 1a npe.r.ocrasuue ua 
peJimeHTHa rpIDKa B cpe,ll;a, 6JIH3Ka ,ll;O ceMeiinaTa 1a ,1J;euaTa, KOHTO ue MOraT ,ll;a 6'h,1J;aT u1se,1J;eu11 B 
ceMeiiua cpe,ll;a 
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o Ms!pKa 1.6.1. lfarpIDK,ZJ;aHe Ha 1(HCT 3a H3Be)K)J;aHe Ha .n;eua OT CH - TYK MO:>Ke .n;a ce noco'IH 
perurn:3HpaHe'ro Ha <Pma 1 OT npoeKT ,J(eTCTBO 3a BCWIKH"; 
06rrurna KmaHJTbK e 6eHe<i>HuHeHT no npoeKT ,,H3rpa)K)J;aHe Ha TPH 1(HCT H e,n;Ho 3a.IUHTeHo 
:>KHJIHm;e B rp.KmaHJTbK" no .n;oroBop 3a 6e3B'b3Me3,n;Ha <i>HHaHCOBa noMom BG161P0001/1.1-
12/201 l/, cxeMa 3a 6e3B'b3Me3,n;Ha <i>HHaHCOBa noMOIIJ; ,,IIo,n;Kpena 3a ,n;eHHCTH~HOHaJIH3filUUI Ha 
COUHaJIHH HHCTH~HH, npe.n;rraram;H ycrryrH 3a .n;eua B pHCK" no OnepaTHBHa nporpaMa 
,,PernoHaJIHO pa3BHTHe 2007-2013", cn<l>HHaHCHpaHa OT EBpone:HcKIDI <PoH.n; 3a pernoHarrHo 
pa3BHTHe. B paMKHTe Ha npoeKTa e H3rpa,n;eHa HH<i>paCTPYKTYPaTa ' He06XO,n;HMa 3a npe,n;OCTaB.srne 
Ha ycrryrH B o6m;HOCTTa 3a .n;eua H MJia,n;e:>KH c yBpe)K)J;aHH.sI B rp.Ka3aHJI'bK, C'brJiaCHO 
HauHoHarrHaTa KapTa Ha nrraHHpaHHTe pe3H,n;eHTHH rpH:>KH . .l(oroBop'bT e 3a 100 % 6e3B'b3Me3,n;Ha 
<i>HHaHCOBa IIOMOIIJ; Ha CTOHHOCT 2 379 650,18 JIB. IIpoeKTbT ce H3n'bJIH.SJBa OT 06m;HHa KmaHJI'bK B 
nepHo,n;a aBrycT 2012 - aBrycT 2014 ro,n;HHa. B paMKHTe Ha Te3H 24 Meceua ce H3rpa,n;eHH, 
o6opy,n;BaHH H o63aBe,n;eHH TPH 1(eHTbpa 3a HaCTaH.sIBaHe OT ceMeeH THn (1(HCT) c KanauHTeT 
12+2 .n;eua Ha B'b3pacT .n;o 18 ro.n;HHH H e,n;HO 3a.IUHTeHO :>KHJIHIIJ;e c KanauHTeT 8 MJia)l;e:>KH HM 18 
ro.n;HmHa B'b3pacT . .l(Be OT 1(HCT-Ta ca H3rpa,n;eHH B o6IIJ;HHCKH HMOT B rp. Ka3aHJI'bK, yrr. ,,IIeno 
faHHH". TpeTOTO 1(HCT H 3a.IUHTeHOTO :>KHJIHIIJ;e ca H3rpa,n;eHH B o6m;HHCKH HMOTH B KB. ,,BacHJI 
JieBCKH". 1Ipe3 H3n'bJIHeHHe Ha npoeKTa e OCHrypeHa no.n;xo.n;.sima H e<t>eKTHBHa COUHaJIHa 
HH<i>paCTPYKTypa, .n;onpHHac.sima 3a npe,n;OCTaB.sIHe Ha HOB BH)l; pe3H,lJ;eHTHH ycrryrH B o6m;HOCTTa B 
o6m;HHa KmaHJI'bK, KOHTO .n;a 3aMeH.sIT HHCTHTyuHHOHarrHaTa rpH:>Ka. 
06m;HHa KmaHJI'bK e 6eHe<i>HuHeHT no cxeMa BG051P0001-5.02.12 ,,.l(a He H30CTaBHMe HHTO 
e,n;Ho .n;eTe" - KoMnoHeHT 2 - Pa3KpHBaHe Ha couHarrHH ycrryrH B o6m;Hocrra, '1IDITO uerr e .n;a ce 
pearrH3Hpa ycTOH'IHB MO,n;err 3a ,n;eHHCTHTyuHOHaJIH3auIDI Ha .n;eua c yBpe)K)J;aHH.sI, HaCTaHeHH B 
cneuHaJIH3HpaHH HHCTH~HH 3a .n;eua. c no.n;nHCBaHe Ha .l(E<l>II no cxeMaTa 3a npoeKTHOTO HH 
npe,n;rro:>KeHHe, npe3 M. OKTOMBpH 2014 ro.n;. 6.sixa pa3KpHTH 3 6po.si 1(eHTPOBe 3a HaCTaHHBaHe OT 
ceMeeH THIT H 1 6po:H 3a.IUHTeHo :>KHJIHm;e. Ha TepHTOpH.sITa Ha o6m;HHaTa Be11e ca pmsHTH ycrryrHTe 3a 
pe3H.n;eHTHa rpH:>Ka KnM M. OKTOMBpH 2015 ro.n;. <i>YHKUHOHHpaT TPH 1(HCT 3a .n;eua H MJia,n;e:>KH c 
yspe)K)J;aHH.sI, e,n;HH 1(HCT 3a .n;eua H MJia,n;e:>KH 6e3 yspe)K)J;aHIDI. BceKH e,n;HH OT 1(HCT e c KaIIarurreT 
12+2. B 1(HCT-1 ca HacTaHeHH 12 .n;eua H MJia,n;e:>KH 6e3 yspe)K)J;aHH.sI, nepcoHarr 16JIHUaB1(HCT-2 ca 
HaCTaHeHH 12 .n;eua H MJia,n;e:>KH c yspe)K)J;aHH.sI, nepcoHarr 16JIHUaB1(HCT-3 ca HaCTaHeHH 12 .n;eua H 
MJia,n;e:>KH c yspe)K)J;aHH.sI, nepcoHarr 17 JIHUa B 3)!{ ca HaCTaHeHH 8 MJia,n;e:>KH c YMCTBeHH yspe)K)J;aHH.sI, 
nepcoHarr 11 JIHUa. 

Ilo.n;IIHCaH e .n;orooop Me)K)J;y 06m;HHa KmaHJI'bK H <l>OH.n;filUUI ,,CHH.n;np" 3a B'b3JlaraHe Ha 
ynpasrreHHero Ha COUHamnrre ycJiyrH, .n;errempaHH OT )l.'bp:>Kasara .n;eliHoCTH crre.n; cne11erreH KOHKypC. 
<l>OH.n;auHH ,,CHH.n;np" npe,n;OCTaB.sI COUHaJIHHTe ycJiyrH B TPHTe 1(HCT H 3)!{, C'IHTaHO OT 01.11.2015 
ro.n;. 

Pa3KpHTHTe COUHaJIHH ycJiyrH pe3H,n;eHTeH THIT, KaKTO H .n;e:HHocrra Ha COUHaJIHHTe ycJiyrH B 
o6IIJ;Hocrra ,n:r..mY, .l(1(BXY,.1(0II, 1(CPH ca ,n;oKmaTerrcrno 3a a,n:eKBama couaJIHa noITHTHKa so,n;eHa 
OT pnKoso.n;crnoro Ha o6m;HHa Ka3aHJI'bK H rapaHTHpaT s roJI.sIMa creneH ycnemHoro npoBe)K)J;aHe 
npoueca Ha ,n;eHHCTHTyuHOHaJIH3auHH. CnmecrnysamHTe COUHaJIHH ycJiyrH B o6m;HHa KmaHJI'bK ca 
Haco11eHH K'bM .n;euara c yspe)K)J;aHHH H TeXHHTe po.n;HTeITH, KOHTO ca e,n;Ha roJI.sIMa pHCKosa rpyna. 
Hosopa3KpHTHTe COUHaJIHH ycJiyrH - pe3H.n;eHTeH THIT, C'b3.n;aBaT ycrroBIDI Ha :>KHBOT B cKpe.n;a, 6JIH3Ka .n;o 
ceMeliHara 3a onpe.n;erreH 6po:H .n;eua H MJia,n:e:>KH, Karo ce rapaHTHpa HH.n;HBH.n;yaJIHa rpH:>Ka 3a 
nomsaTeJIHTe. 

4.2.2. XapaKTep11cr11Ka Ha yCJiynne no HanpaBJieH11e 2: Pa3BHTHe Ha cou11aJIH11 yceyr11 3a 
couHaJiuo BKJIJOqBaHe Ha YH3BHMH rpynH H JIHga B HepaBHocroii:Ho noJio~eHHe 

06ma UeJI Ha HanpaBJICHHe 2. .l(a ce C'b3,n;a,n:aT ycJIOBIDI 3a COUHaJIHO BKJil0'1BaHe!HHTerpHpaHe Ha 
MaKCHMarreH 6po:H xopa B HepaBHOCTOHHO norro:>KeHHe H y.si3BHMH rpynH - npe.n;npHeTH o6IIJ;HHCKH 
MepKH H .n;e:HHOCTH no couHarrHo BKJII0'1BaHe Ha rrHua s HepasHOCTOHHO norro:>KeHHe H y.si3BHMH 
rpynH, B T. 11. Ha 6e3pa60THH JIHUa. 

Pa3KpHBaHeTo Ha 1(eHTbp 3a BpeMeHHO HaCTaH.sIBaHe c perHOHaJIHO 3Ha11eHHe 3a rrHua B 
pHCK: JIHUa 6e3 )];OM B HepaBHOCTOHHO COUHaJIHO norro:>KeHHe, KaKTO H Mrra,n:e:>KH, 3aB'bpIDBa.IUH 
CouHarrHH Yl'.J:e6Ho-npo<PecHoHarrHH ueHTPOBe HJIH .n;pyrn Yl'.J:e6HH 3aBe,n;eHHH me pemH .n;o roJI.sIMa 
cTeneH npo6rreMHTe Ha xopaTa OT Ta3H uerresa rpyna. IIpe.n;BH.n; ropeonHCaHOTO 06m;HHa Ka3aHJI'bK 
nJiaHHpa pa3KpHBaHe Ha 1(eHTbp 3a BpeMeHHO HaCTaH.sIBaHe 3a JIHUa B pHCK Ha TepIITOpHHTa Ha 
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o6mHHaTa. l(eHThpa me 61,.n;e pa.3KpHT a 30HaTa 3a B'b3,n;eifcTBHe C'bC cou:mrn:eH xapaKTep Ha 
llflfBP. 

Ilo ,D;aHHH Ha )];CTI, rp. Ka.3aHJI'bK 6pm1 Ha .n;eu:a H JIHU:a c )'Bpe)l(,ll;aHIUI, KOHTO no.rryqaaaT 
Mece~a .n;o6aaKa 3a cou:HanHa HHTerpau:m1 no 3llXY, K'bM M. OKTOMBpH 2015 r. e KaKTO cne.n;aa: 
.n;eu:a c )'Bpe)l(,ll;aHHH - 234; JIHU:a c yape)l(,ll;aHHH - 4087. 

06mHH 6poH: JIHU:a c yape)l(,ll;aHHH, nomaamH ycnyrH B o6mHOCTTa, K'bM M. OKTOMBpH 2015 
r. e: JfaqeH aCHCTeHT no HfI ,,AXY" - 18 JIHU:a; Qflpqp - npoeKT ,,HOBH B'b3MO>KHOCTH 3a 
rpH:>Ka" - 38 JIHU:a. )l;l(BXY - 19 JIHU:a. 

Cneuud>u .. ma Ue.TI 2.1. ,l(a ce ocurypHT yCJioBHH 1a rri..rrnoueueu u AOCToeu iKHBOT ua xopaTa c 
yBpe~auuH B ceMeilua cpeAa qpe1 pa1KpnBaue ua yceyru u rpIDKa B o6~uocrra: 
0 Msi:pKa 2.1.1. Ilo.n;Kpena OT l(CPll c M06HJIHH eKHnH H C'b3,D;aBaHe Ha e.n;HHeH ,,06JiaCTeH MO,D;eJI 3a 
Mo6HJIHa COUHaJIHa pa6ora" 3a ac~ o6mHHH OT o6nacrra 3a o6xaamatte Ha xopara c yape>K.n;aHHH B 
UHJiara repHTopHH Ha o6nacr Crapa 3aropa 
0 MHoKa 2.1.2. Pa.3urnpHBaHe Ha COUHaJIHHTe ycnyrn B ,D;OMauma cpe.n;a 3a no,D;Kpena B e)l(e,D;HeBHeTO Ha 
xopara c yape)l(,ll;aHHH H TeXHHTe ceMeif cTBa 

<l>yttKUHOHHPamHTe Ha TepHTOpHHTa Ha 06mHHa Ka.3aHJI'bK ycnym no Ta.3H MHpKa ca: 
)l;HeBeH u:eHThp 3a crnpH xopa /llJJJJ/, Cou:HaneH narpoHIDK /o6mHHCKa .n;eH:HocT/, 06mecTBeHa 
rparre3apHH /no npoeKT Ha MTCTI/, )l;oMameH noMomHHK /KaTO ycToif~aocT no npoeKT ,,IloMom 
a .n;oMa"/, JlHqeH acHcTeHT, /qmHaHcHpaHH no Ofl"pqp"/. Heo6xo.n;HMO e, .n;a ce yaeJIHqH .n;ena Ha 
ycJI)THTe a o6mHocrra, .n;a ce yaenH~ KaIIaD:HTeTa Ha ycnyrHTe npe.n;ocTaBHHH. 
B rp. Ka.3aHJI'bK <l>YHKU:HOHHpa ~ KaTo .lI.llJl: c Kanau:HTeT 36 Mecra H )l;HeBeH u:eHThp 3a 
BD3paCTHH c yape)l(,ll;aHHH KaTO .lI.llJl:, c Kanau:HTeT 15 MeCTa. 

Jluqeu acUCTCHT 
IlpoeKT "HoBH B'b3M0'1CHOCTH 3a rpIDKa" 
06mHHa Ka.3aHJI'hK a napTHbopcTBO c AreHU:HHTa 3a cou:HanHo no.n;noMaraHe - KOHKpeTeH 
6eHe<l>HU:HeHT peaJIH3Hpa Me)l(,ll;YHHCTHTYU:HOHaJieH npoeKT ,,HOBH B'b3MO>KHOCTH 3a rpH)l(a" no 
.n;oroaop 3a 6e3B'b3Me3,n;Ha <l>HHaHcoaa noMom no Ilpou:e.n;ypa 3a .n;HpeKTHO npe.n;ocTaBHHe 
2014BG05M90P001-2.2015.001, cxeMa ,,HoaH aJITepHaTHBH". 06mHHa Ka.3aHJI'bK npe.n;ocTaBH 
COU:HaJIHa ycnyra ,,JlHqeH aCHCTeHT" Ha 3 8 norpe6HTeJIH. 

l(eJITa Ha npoeKTa e HaMaJIHBaHe Ha pHCKa OT 3aBHCHMOCT OT HHCTHTYUHOHaJieH THII rpH>KH 
H rro.n;o6pHBaHe KaqeCTBOTO Ha >KHBOT Ha xopa c yape>K,D;aHHH H B1>3paCTHH 6oJIHH JIHU:a, KaKTO H 
npeO,D;OJijJ:BaHe nocJie,D;CTBHHTa Ha COU:HaJIHO H3KJIJOqaaHe H 6e,n;HOCTTa, no.n;o6pHBaHe ,D;OCThIIa 
KaKTO .n;o OCHOBHH COU:HaJIHH, TaKa H 3,D;paBHH ycnyrH. JlHU:aTa c )'Bpe)l(,ll;aHHH H 3arpy,n;HeHO 
o6cny>KaaHe nonyqaaaT rrpaao Ha HH,D;HBH.n;yaneH MeceqeH 610.n;)l(eT 3a noJI3BaHe Ha ycnyraTa 
,,JIHqeH acHCTeHT"' C'brJiaCHO H3rOTBeHHH HH,D;HBH,D;yaJieH nJiaH. Ilpou:e.n;ypaTa e OCHOBaHa Ha 
BH3HHTa 3a n'bJIHOU:eHeH )l(HBOT 3e .n;eu:a c yape>K,D;aHHH H TeXHHTe ceMeHCTBa, KaKTO H Ha xopaTa OT 
TpeTaTa B1>3pacT B o6mHocrra npH 3a~TaHe Ha THXHOTO ,D;OCTOHHCTBO H npaao Ha H36op. foJijJ:Ma 
qacT OT xopaTa Ha,D; 65 r. c HeB'b3MO)l(HOCT .n;a ce cru.mo6cJiy)l(BaT HMaT xpoHHqHH 3a60JijJ:BaHHH H 
.n;pyr BH,D; 3,n;paBOCJIOBHH npo6JieMH. 

B Ta.3H Bp1>3Ka, rpH)l(aTa cne.n;aa .n;a 6n.n;e .n;nnrocpo~a qpe3 npe.n;ocTaBHHe Ha HHTerpHpaHH 
COU:HaJIHH H 3,D;paBHH ycnyrH c orne.n; rapaHTHpaHe Ha KaqecTBOTO Ha )l(HBOT, He3aBHCHMOCT H 
.n;ocTOHHCTBO. Oco6eHo aa)l(HO e B3aHMHOTo .n;on'hJIBaHe Ha rpH>KH H ycnyrH a .n;oMamHa cpe.n;a. 
IlpoeKThT e c rrpO,D;'bJI:>KHTeJIHOCT 13 Meceu:a, a cpOKDT Ha npe,n;OCTaBHHe Ha cou:. ycnyra ,,JlHqeH 
acHcTeHT" - 10 Meceua. 
IJ;eJieBnTe rpynu BKJiroqeuu B npoeK'ra ca: 

• Xopa c )'Bpe)l(,ll;aHHH c OrpaHHqeHHH HJIH HeB'b3MO)l(HOCT 3a CaM006CJIY)l(BaHe ; 
• Xopa Ha,n; 65 ro.n;. c orpaHHqeHHH HJIH a HeB'b3MO)l(HOCT 3a caMoo6crry)l(BaHe; 
• CeMeif cTBa Ha .n;eu:a c )'Bpe)l(,ll;aHHH; 
• CaMoTHo )l(HBeemH H Te)l(Ko 6oJIHH JIHI(a. 
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JJHqiuue acncTeHTH ca o6~eHH H npe,nocrn.1u1T Ha noTPe6nTerrnTe 6HTOBO-xHrneHHH, e:>Ke,nHeBHH, 
a,D;MHHHCTPaTHBHH H conHarrHH rpH:>KH Ha xopa c yBpe)l(,l(aHHH H c HeB'b3MO:>KHOCT 3a 
caMoo6crry:>KBaHe, BKmoqeHH B npoeKTa KaTo noTPe6HTeJIH. 

qpe3 ,neiiHOCTHTe no npoeKTa ,,HOBH B'b3MO:>KHOCTH 3a rpH:>Ka" me ce no.no6pH ,D;OCThII'hT He 
CaMO .no OCHOBHH conHaJIHH, HO H .no 3,D;paBHH ycrryrH H me ce noCTHraHe He3aBHCHMOCT H 
conHarrHa HHTerpanH51 Ha xopaTa c YBPe)l(.l(aHH51 H B'b3pacTHHTe xopa. qpe3 npe.nocTaBHHe Ha 
HHTerpHpaHH conHarrHH H 3,npaBHH ycrryrH me ce rapaHTHpa no-.no6po Kaqecrno Ha :>KHBOT, 
He3aBHCHMOCT H ,nocTOHHCTBO Ha noTPe6HTeJIHTe. 

qaCT OT ycrryrH 3a xopa c yBpe)l(.l(aHHH ce npe,nOCTaBHT H OT ,ll;upeKUHB ,,CouuaJIHO 
no,1J;noMaraHe", qpe3 HTI ,,AXY" - ,neiiHOCT ,,JIHqeH acHcTeHT". QerreBaTa rpyrra BKJIJO~a rrHna, 
Hy)l(.l(aemH ce OT nOCTOHHHH rpH:>KH, KOHTO ca c 90 % HJIH Ha,D; 90 % TPaHHO HaMaJieHa 

pa6oTocnoco6HocT, .nenaTa .no 18 ro,nHHH c TPaiiHo HaMarreHa pa6oTocnoco6HocT H Jmna HJIH 

.nena, H3Be,neHH oT cnenHarrH3HpaHH HHCTHTYnHH 3a xopa c YBPe)l(.l(aHH51. 
y crryrarn "JfaqeH acHCTeHT" e B no,nKpena Ha CaMOCTOHTeJIHOCTTa Ha noTPe6HTeJIH H Ha 
~acTHeTo MY B .neiiHOCTH, c'ho6proeHH c HeroBHTe HHTepecH H B'b3MO:>KHOCTH . J1H~H5IT acHcTeHT 
H3B'bpnma ,neiiHOCTHTe no npe,nocTaBHHe Ha ycrryraTa C'bBMeCTHO c noTPe6HTeJIH, a He BMecTo 
Hero, KOraTo TOBa He H3rrara Ha pHCK 3,npaBeTo HJIH 6e3onacHocrra My. KoraTo ce rpH:>KH 3a ,neTe, 
JIH~HHT acHCTeHT H3norr3Ba BCHKa B'b3MO:>KHOCT .na pa3BHBa HeroBHTe 3HaHHH H YMeHHH qpe3 

aHra:>KHpaHeTo MY B HrpH H ~eHe. 
o MHpKa 2.1.3. Pa3BHBaHe Ha nerreBH o6mHHCKH norrHTHKH/MepKH 3a conHarrHo BKJIJO~aHe Ha 
xoparn c yBpe)l(.l(aHHH -
CneU!!d!Uqffa uen 2.2. ,ll;a ce p33sue aJITepHaTHBHa peJH,!J;elfIHa rpIDKa OT ceMeeH THII 1a xopaTa c 
ysp~aHHH, HaCTaHeHH B cneuuaJIH3HpaHH HHCTifl)'UHH: 

o MHpKa 2.2.2 C'b3,naBaHe Ha QeHThp 3a BpeMeHHO HaCTaHHBaHe 3a JIHna B pHCK Ha TepHTOpH51Ta Ha 
o6mHHa Ka3aHJI'bK 

C'b3,D;aBaHe Ha QeHThp 3a BpeMeHHO HaCTaHHBaHe 3a JIHna B pHCK Ha TepHTOpH51Ta Ha o6mHHa 
Ka3aHJI'bK, KaTO HOB npHOpHTeT. QeHThpa me 6'b,ne pa3KpHT B 30HaTa 3a B'b3,D;eHCTBHe C'bC 
conHarreH xapaKTep Ha HllrBP. 
o M@Ka 2.2.3. llirpa)l(.l(aHe Ha arrrepHaTHBHH connaJIHH ycrryrH OT pe3H,D;eHTeH mrr 3a mtcramma.He Ha 
xopa c YBpe:>K,Z:I;aHHH, KOHTO HMar HY:>K,Z:J;a OT pe3H,D;eHTHa rpH:>Ka B cpe.na, 6JIH3Ka .no ceMeiiHaTa 

HoB npHopHTeT Ha o6mHHa Ka3aHJI'bK e C'b3,naBaHe Ha conHarrHo npe,nnpHHTHe 3a TPY,D;OBa 
3aeTocT Ha xopaTa c yBpe)l(.l(aHHH, 3arro:>KeHo B MilrBP. 

3amHTeHo :>KHJIHme 3a xopa c YMCTBeHa H30CTaHarrocT - OnTHMa" c. 0BomHHK e pa3KpHTo 
npe3 2008 r. OT ACTI rp. Coqrnx. Il'hpBOHaqarrHo crnpTHpa KaTo npoeKT Ha CHQ "OnTHMa" rp. 

Ka3aHJI'bK, cl>nHaHcHpaH OT 06e,nHHeHH xorraH,ncKH cl>oH,nannn 3a QeHTPaJIHa H l'hTO~a EBpona, B 
nocrre.ncrnne KaTo ,n'bp:>KaBHO .nerrerHpaHa ,neii11ocT. KarranHTeTa e 8 MecTa He 3an'bJIHeH. MepKHTe 

no connarrHo BKJIIo~aHe ce H3pa3HBaT B pa3BHBaHe Ha YMeHHH 3a Bo,neHe Ha caMOCTOHTerreH Ha~H 
Ha :>KHBOT - orpaMOTHBaHe H o6~eHHe (,nBaMa HfilIIH noTPe6HTeJIH 3aB'bpnmxa OCMH KJiaC B 

noMomHo ~rrnme, .npyrn: TPHMa ca Ha o6~eHHe B CYTIQ) no3HaBaHe H 6opaBeHH c napH'IIIHTe 
3HanH, C'bCTaBHHe Ha co6CTBeH 610,n:>KeT, CaMOCTOHTeJIHO na3apYBaHe, 3aII03HaBaHe c OCHOBHH 

,D;'bp:>KaBHH H o6mHHCKH HHCTHTYnHH, OCHrypHBaHe Ha 3aeTOCT - noqacoBa H ,np. 

,lJ;aHHHTe 3a rrnnarn c yBpe)l(.l(aHH51 npe,nocrnBeHH OT ,ncn, OTPa3HBaT 6pox Ha 

no.nnoMaraHHTe JIHna, OCHOBHO no 3HXY. AHaJIH3HpaiiKH Te3H cl>aKTH e BH.l(HO, qe K'bM M. 
OKTOMBpH 2015 r. B cpaBHeHHe c 2010 r. e yBeJIHqeH 6poH Ha rrHnaTa c yBpe:>K,naHe. Te3H ,D;aHHH 

BKJIJO~aT c6opHa rpyrra xopa B Tpy.nocnoco6Ha B'b3pacT, KOHTO Bcrre,ncTBHe Ha 3a6oJIHBaHHHTa ca 
npH,n06HJIH yBpe)l(,l(aHe. 

OcHOBHHTe npo6JieM11 Ha xopaTa c yspe,K,IJ;aHHB ca: 
· He,nocTHr na 3,D;paBHH ycrryrn: H pexa6Hrrnrnnux; 
. JIHnca Ha cnenHaJIH3HpaH TPaHcnopT OT cerrarn K'bM o6mHHCKHH neHThp, K'b,D;eTO 6H ce 
H3n'bJIHHBarra ycrryraTa, a OT TaM - orpaHHqeu .nocnn ua :>KHBeemHTe B cerraTa .no KaqecTneHH 

3.l(paBHH H pexa6HJIHTanHOHHH ycrryrn; 

· ConHarrHa H3orranHx a o6mHocrra; 
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· JIHnca Ha .[(HeBHalnoqacoBa rp1u1<a; 

. JIHnca Ha nO.[(Kpena 3a ceMeHCTBOTO; 

· He.[(ocnnHa apx1ueKT)'pHa cpe.[(a . . 

OcHOBHHTe u,LJ,eHTmlmu.upaHu HYacJJ.H ca: 
. Ilpe.[(OCTaBSIHe Ha ycnyrH 3a B'b3CTaHOBSIBaHe H pexa6HJIHTfilVUI; 

· lhrpIDK,ll;~e Ha YMeHHSI 3a He3aBHCHM :>KHBOT; 

. 06yqeHHSI 3a aKTHBHO BKJIIOqsaHe Ha na3apa Ha Tpy.[(a; 

· OcHrypSIBaHe Ha no.[(:Kpena 3a ceMelicTBOTo; 

· ,n:ocnnHa apxHTeKTYPHa cpe.[(a; 

. IlO.[(Kpena B COUHaJIHO BKJIIOqsaHe B o6m;HOCTTa. 

Xopa c yspeac,LJ,aHuH, HacTaHeHu c cneu,ua.JIH3HpaHu HHCTHTYU.HH: 
Ha TepHTopmlTa Ha 06ID;HHa Ka3aHJI'bK <l>YHKUHOHHpa e.[(Ha cneuHaJIH3HpaHa HHCTHTYIJ;HSI 3a 

HaCTaHSJ:BaHe Ha xopa c yspe:>K,naHHSI, ,n:Bx,n: B rp. Ka3aHJI'bK. KanauHTeTDT Ha ,n:Bx,n: e 70 Mecrn. 

B ,n:Bx,n: ,,,n:HMHThp Ilana30B" ce HaCTaHSIBaT noTpe6HTeJIH KaKTO OT o6ID;HHaTa H o6nacrra, TaKa If 

noTpe6HTeJIH OT USJ:JiaTa CTpaHa. 

y cnyrHTe B o6m;HOCTTa ca H3KJIIOqffTeJIHO no,[(XOMID;H 3a MaJIKHTe HaceJieHH MeCTa, ThH KaTO 

no,[(06pS1BaT 3HaqffTeJIHO KaqecTBOTO Ha :>KHBOT Ha CaMOTHHTe B'b3paCTHH xopa H xopaTa c 

yspe:>K,naHHSI, OKa3BaT C'bID;eCTBeHO BJIHSIHHe Bnpxy HaMaJISIBaHeTO Ha 6poS1 Ha HaCTaHeHHTe B 

cneuHaJIH3HpaHH HHCTHTyuHH xopa c yspe:>K,naHHSI qpe3 npe.[(OCTaBSIHe Ha ycnyrHTe B ceMeHHa 

cpe,[(a, cnoMaraT 3a ycnB'bpIIIeHCTBaHe H no,[(o6pS1BaHe Ha COUHaJIHHTe ycnyrH 3a B'b3paCTHH c 

yspe:>K,naHHSI, qpe3 HOB nO,[(XO,[( npH aHra:>KHpaHe Ha COUHaJIHHTe aCHCTeHTH. 

Cneuud>ut.ma Ue.TI 23. CL3,LJ,aBaHe Ha yCJioBHH 3a peuHTerpau.u11 Ha YH3BHMH JIHIJ,a, rpynu u 
o6~HOCTH B pucK 
o MslpKa 2.3.1. OcHrypSJ:BaHe .[(OCThn Ha pa3BHTHe 3a eTHffqecKHTe o6ID;HoCTH B 

HepasHOCTOHHO noJio)l(eHHe B o6m;HHa Ka3aHJI'bK 

Pa3BHTHe Ha COUHaJIHH ycnyrH 3a COUHaJIHO BKJIIOqBaHe Ha YSl3BHMH rpynH H JIHUa B 

HepaBHOCTOHHO nOJIO:>KeHHe e HanpaseHo CJie,[(HOTO: 

OcHrypeH e ,[(ocnn .[(O KaqecTBeHo o6pa30BaHHe Ha poMCKH .[(eua H yqeHHUH B eTHHqecKH 

cMeceHH ,[(eTCKH rpa,zu1HH H yqHJIHm;a B o6m;HHa Ka3aHJI'bK - C'b3.[(a.[(eHH ca ycJIOBHSI 3a npHeMaHe 

Ha yqeHHUH OT pOMCKH npOH3XO,[( B MYJITHKYJITYPHH rpynH H napaneJIKH. B Ta3H HacoKa pa60TSIT 

BCHqKff yq1mHm;a H ,[(eTCKH rpMHHH Ha TepHTOpHSITa Ha 06m;1rna Ka3aHJI'bK. Ilo npeueHKa Ha 

ne,[(arorHqecKHTe KOJieKTIIBH B yqHJIHID;aTa 6SIXa HaMepeHH cpopMH H HaqHH Ha pa6oTa 3a 

,[(On'bJIHHTeJIHO o6yqeHHe Ha .[(eua OT poMCKH npOH3XO.[(, KOHTO HSIMaT y.[(OCTOBepe1rne 3a 

3aB'bpIIIeHa no,[(rOTBHTeJIHa rpyna H He rOBOpSIT .[(06pe 6nrrrapcKH e3HK - ,[(On'bJIHHTeJIHa pa6oTa c 

H30CTaBaID;H yqeHHUH npe3 rreTHHSI ce30H, HH,[(HBH.[(YaJIHa pa6oTa no BpeMe Ha yqe6HaTa rO.[(HHa. 

3a cpHHaHCOBO HaC'bpqasaHe Ha yqHTeJIHTe npH pa6oTaTa HM c ,[(eua, KOHTO He roBOpSIT 6nrrrapcKH 

e3HK B ceMeHCTBaTa cH; 6SIXa H3nOJI3BHH B'b3MO)l(HOCTHTe Ha .[(HcpepeHUHpaHOTO 3anrram;aHe H 

TOql(OBaTa CHCTeMa, 3a ,[(a norryqaT C'bOTBeTHO noBeqe TOqKff H no rOJISIMa CYMa 3a cneuHcpHqffaTa 

CH pa6oTa H CBOSJ:Ta ,,HHTepKyrrTypHa KOMneTeHTHOCT". 
1IacT OT ,[(eHHOCTHTe 3a noBHIIIaBaHe Kat.IeCTBOTO Ha o6pa30BaHHe B ,[(eTCKHTe rpa.[(HHH B 

HacerreHHTe MeCTa, B KOHTO yqaT npe.[(HMHO pOMCKH .[(eua, e H npoBe,[(eHHSI 3a nnpBH n'bT B 

npo,[(1,JI:>KeHHe Ha ,[(Ba ,[(HH ,,ETHO-cpeCTHBaJI Ha BSITbpa" no crryqali CBeTOBHHSI ,[(eH Ha BSIThpa B c. 

llleliHOBO, cpHHaHCHpaH OT 06m;mia Ka3IDJJI'bK /400 rrB./ H c mo6e3HOTO Cn.[(eiicTBHe Ha <l>oH.[(auHSI 

,,Ilpocpecop feHqo IlHpbOB". Ta3H HHliUHaTHBa ,[(a,[(e Ha MJIMH poMCKH TaJiaHTlI B'b3MO:>KHOCT 3a 

H3SJ:Ba H BKJIIOqsaHe B pa3JIHqHH cpopMH Ha KYJITYPHH H3SIBH. 

Ilo npoeKT ,,fOTOBH 3a yqHJIHID;e 2014 - 2015 r.", KOHTO CTapTHpa Ha 01.09.2014 r. H npO.[('bJI:>KH ):(0 

30.06.2015 r. B'bB cpHJIHaJia Ha o,n:3 NQ 17 ,,Crraseliqe" B c. Pn:>KeHa, 6Sixa OCHrypeHH 6e3nrraTHH 

yqe6HH noMaraJia 3a 25 ,[(eua OT MaJIUHHCTBeH npOH3XO.[( c cpoKyc pOMCKa o6m;HOCT, Ha B'b3pacT OT 

3 .[(O 7 ro.[(. ,n:euarn yqacTHHUH B npoeKTa norryqHxa 6e3nrraTHH yqe6HH noMarana (3a 3 H 4 ro.[(.). 

B noMOID; Ha pO.[(HTeJIHTe no T03H npoeKT 6SIXa OCHrypeHH H cpe.[(CTBa 3a 3aITJiaID;aHe Ha MeCeqffHTe 

TaKCH B ,[(eTCKaTa rpMHHH, KaKTO H .[(pyrH cpHHaHCOBH HHTepBeHUHH, BayqepH 3a XpaHa Ha 
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CTOHHOCT 7,00 JIB., npH ycJIOBHe, qe ,neTeTO e OTCoCTBaJIO npe3 Mece:a:a CaMO no yBa:>KHTeJIHH 
npHqHHH - 6one,nyBaHe HJIH no ceMeHHH npHqHHH, CoC no,na,neHO 3asIBJieHHe, caMO .no 2 ,IJ;HH B 
Mece:a:a. TaxcHTe 3a xpaHa Ha .n;e:a:aTa ce <l>HHaHCHpaT OT npoeKTa. IlpoeKTDT ce pearrH3Hpa OT 
TpocT · 3a co:a:11aJIHa arrTepHaTHBa c perHoHarreH napTHbOp c,npy:>KeHHe ,,CBSIT 6e3 rpaHH:U:H", 
co<l>HHaHCHpaH oT CBeTOBHaTa 6aHKa H <l>oH,na:a:HSI ,,AMepHKa 3a EonrapHSI" H e HacoqeH KDM 

HHTerpa:a:HSITa Ha pOMHTe. 
3a qacT oT ,n;eliHOCTHTe, HacoqeHH KDM coxpaHSIBaHe H pa3BHBaHe Ha KYJITypHaTa 

H,IJ;eHTH~OCT Ha .n;e:a:aTa H yqeHH:U:HTe OT eTHHqecKHTe MaJI:U:HHCTBa, B HHTerpa:a:HOHHa 
MYJITHKYJITypHa cpe,n;a ce H3nOJI3BaTH Bo3MO:>KHOCTHTe Ha U:ME.I(T,,AMarrHne", c KOHTO pa6ornT 
TPH 06m1rncKH ~n11ma: OY ,,CB. CB. KHpHn H MeTo,n11H:", rp. lllHnKa, OY ,,CB. IlaHcHli 
X11neH.n;apcKH'', c. Xa,n:>KH,n;HMHTPOBO, OY ,,.I(-p IleTDp EepoH", c. llleliHOBO. 

3a OCHrypSIBaHe Ha ycJIOBHSI 3a MaKCHMaJieH o6xBaT H paHHa a,nanTa:a:HSI B CHCTeMaTa Ha 
npe~JIHIIJ;HOTO H yqHJIHIIJ;HO o6pa30BaHHe Ha .ne:a:a H yqeHH:U:H OT MaJI:U:HHCTBaTa 06mmm 
Ka3aHJioK H3noJIHSIBa npoeKT BG051P0001-4.l.05-0144 ,,.I(o6po o6pa30BaHHe cera - .no6pH 
BD3MO:>KHOCTH B 60,nem;e" no QIJpqp Ha CTOHHOCT 150125,90 JieBa. Ilo npoeKTa Ce Co3,ll;a,ll;OXa 
KJIY60Be no HHTepecH, 6SIXa c<t>opMHpaHH rpynH no CB060.ZJ:HO H36HpaeMa no,nrOTOBKa (CHII) B 
o6nacrra Ha KYJITypaTa, <t>oJIKJIOpa H TPMHUHHTe Ha pa3JIHqHHTe eTHOCH, HrpOTeKH 3a .ne:a:aTa OT 
,n;eTCKHTe rpa,nHHH. EpoSITHa .ne:a:aTa H yqeHH:U:HTe, HHTerpHpaHH B o6pa30BaTeJIHaTa CHCTeMa qpe3 

T03H npoeKT, .no T03H MOMeHT e 285. 
3a noBHmaaaHe Ha KBarrH<l>HKa:U:HSITa Ha ne.naror11qecKHTe cne:a:11arrHCTH 3a pa6orn B 

MYJITHeTHHqecKa o6pa30BaTeJIHa cpe.na H npHnaraHe Ha HOBHTe MeTO,ll;H, yqe6HH nJiaHOBe H 
nporpaMH 6eme npoBe,neHo o6yqeHHe Ha ,n;HpeKTopH H ~TeJIH Ha 3 ~n11ma H 5 ,neTcKH 
rpa,nHHH, BKJIIOqeHH B npoeKT Ha 06m;HHa Ka3aHJioK ,,.I(o6po o6pa30BaHHe cera - ,no6pH 
Bo3MO:>KHOCTH B 60,n;eme". 

Ile,n;aror11qecKHTe eKHnH B ~JIHIIJ;aTa H3pa6oTHXa YqHJIHIIJ;HH nporpaMH 3a HaMaJISIBaiie 
6poSI Ha OTCoCTBHSITa H 6poSI Ha npe:>K,ll;eBpeMeHHO HanyCHaJIHTe ~JIHIIJ;e yqeHH:U:li, KOHTO ce 
OCHOBaBaT Ha aHaJIH3 Ha npHqHHHTe H o:a:eHKa Ha e<l>HKaCHOCTTa Ha CoID;eCTBYBaIIJ;HTe MepKH 3a 
pemaaaHe Ha Te3H npo6neMH. 

Oc11rypeH e 6e3nJiaTeH TPaHcnopT 3a yqeHH:U:HTe .no 16-ro,nHmHa Bo3pacT OT HaceneHHTe 
MeCTa, Ko,ll;eTO HSIMa YqHJIHIIJ;a - c . .51ceHOBO, c. ,I(yHaB:U:H, c. ,I(OJIHO l13BOpOBO, c. qepraHOBO H c. 
Po3oBo .no cpe,nHIIJ;HH yq11n11ma. C ~JIHIIJ;HHTe aBT06yc11 ce H3B03BaT H .ne:a:a OT poMcKaTa Maxarra 
.no c. 0BOIIJ;HHK H c. qepraHOBO, 3a .na 60,n;aT HHTerpHpaHH B CMeCeHH naparreJIKll. 

o MSlpKa 2.3.2. Pa3BHBaHe Ha ycnyrH 3a npeBeHUHSI Ha pHCKOBO H 3aBHCHMO noBe,neHHe,HacoqeHH KDM 
.ne:a:a, MJIMe:>KH H BD3pacTHH H peHHTerpa:a:HSI Ha JIHUa CDC 3aBHCHMOCTH H npo6neMHO noae.n;eHHe 

4.2.3. XaparcrepucTHKa ua yc.riyruTe no HanpaBJieuue 3: rpu~a 1a cTapuTe xopa 1a no­
.11:061.p H JJ:OCTOCH ~HBOT 

06ma UeJI ua uanpaBJieuue 3. ,[(a ce no.z:i:o6pu Ka'leCTBOTO ua ~BOTa ua crapHTe xopa B'hB 
BCH'IKH uaceJICHH MCCTa B o6Jiacrra. 
Cneuud>uqu3 UeJI 3.1. Pa3BHB3He H3 mupoK3 Mp~a OT yCJIYrn B o6muoma 33 ocmyp.HB3He H3 
YCJIOBIDI 33 CDOKOCH H JJ:OCTOCH ~OT H3 CT3pHTe xop3 B ceMeiiua H JJ:OMamH3 cpe.z:i:3 
o MSlpKa 3 .1.1. Pa3BHBaHe H pa3IBHpSIBaHe Ha ,neH:HocTHTe B ,I(oMamHHSI COUHaJieH narpcma:>K H 
o6xaam;aHe Ha MaJIKHTe H30JIHPaHH HaceJieHH Mecra: · 

,I(oMameH COUHaJieH narpoHa:>K /Ka3aH.m,K/ o6cny:>KBa noTpe6HTeJIH OT meCT HaceJieHH MeCTa B 
o6m;HHa Ka3aII.ITbK . .ncn e Ha o6m;HHCKa H3,ll;po:>KKa. ,I(oMameH CO:U:HaJieH naTPOHa:>K B rp.Ka3aHJioK 
e c KaITaD:HTeT 300. 06cny:>KBaHHTe JIH:U:a ca JIH:U:a B neHCHOHHa Bo3pacT, CaMOTHH B'b3paCTHH xopa, 
BeTepaHHTe OT BOHHHTe, BoeHHOHHBaJIH.ZJ:HTe H JIH:U:aTa c TPaHHO HaMarrena pa6oTocrroco6HocT. 

,I(oMamHHSIT COU:HaJieH IIaTPOHa:>K o6CJIY)J<Ba B'b3paCTHH H xopa c yBpe:>K,ll;aHHSI B 5 KMeTCTBa 
B 06m;HHarn - c. llleliHOBO, rp. Kp'hH, c. Ey3oarpa,n, c. Po30BO. Y cnyrHTe, KOHTO ce rrpe.nocTaBSIT 
ca npHrOTBSIHe H e:>Ke,nHeBHa ,ll;OCTaBKa Ha TOnJia xpaHa B .ZJ:OMa Ha no'I'pe6HTeJIHTe, nocemeHHe Ha 
CaHHTapH no npe,n;BapHTeJIHO H3rDTBeH rpa<l>HK, c :a:en no.n.n'bp:>KaHe XHrHeHaTa B :>KHJIHIIJ;eTO Ha 
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IIO'rpe6HTeIDI, C'b,AeHCTBHe 3a noKyrnrn Ha CTOKH OT n'bpBa Heo6xo,AHMOCT H JieKapcTBa, 3aIIJiam:aHe 
3a T.SIXHa CMeTKa Ha TeKymHTe pa3XO,AH 3a eJI.eHeprm1, Bo.n;a, TOnJioeHepnUI, TeJiecpoH H .n;p. 

IIepcoHaJI'bT pa6oTem B ,L(CII e 27 mni:a. 
Cou;HaJIHHTe ycnyrH, KOHTO npe.wrara ",L(oMameH cou;HaneH naTpOHIDK" npo,n;'bJI)J(aBaT .n;a 

61>,AaT npe,n;nO'IHTaHH. IloTpe6HOCTTa OT Ta3H ycnyra HapacTBa, nopa,n;H KOeTO KaIIaQllTeTa npe3 
usmaTa ro.n;HHa e 3aII'bJIHeH, a "tJaKa:rn;HTe 3a npe.n;ocTaame Ha ycnyraTa ca ace no-Be"tJe. 

o MsrpKa 3 .1.2. Pa3mHpSIBaHe Ha ycnyrHTe B ,n;oMamHa cpe.n;a qpe3 yaeJIH"tJaaaHe Ha Karrarurrera Ha 
yc.rrynrre ,AOMameH noMO:rn;HHK, COIJ;HaJieH H JIH"tJeH acHCTeHT - iq>aTbK aHaJIH3 Ha B'b3.[l;CHCI1JHeTO H 

ecl>eKTil OT llOJl3BaHe Ha T03H BH)l; yCJiyrn I o6muHCKa )l;CHHOCI' ' 110 HaD;HOHaJIHH 11porpaMI1 HJIH 110 

011epaTHBHH 11porpaMul. 

IIo npoeKT ,,06mecTBeHH TpaIIe3apHH" K'bM MTCII 06mHHa Ka3aHJI'bK no.n;nHca .n;oroaop c 
<l>oH,n; "Cou;HaJIHO no.n;noMaraHe" 3a oc'bmecTBSIBaHe Ha o6mecTBeHa TpaIIe3apHSI B rp. Ka3aHJI'bK. 
KarraQHTeThT Ha TpaIIe3apHSITa e 40 noTpe6HTeJIH. [(eJieBHTe rpyrrH Ha noTpe6HTeJIH - COIJ;HaJIHO 
CJia6H, xopa c yape)J(,AaHHSI, .n;eua-cHpaQH, CKHTa:rn;H H 6e3,AOMHH JIHIJ;a, CaMOTHO )J(HBeemH 
neHCHOHepH c HHCKH ,AOXO,AH. XpaHaTa ce npe,n;OCTaBSI B crpa.n;aTa Ha ,L(oMameH COIJ;HaJieH 
naTpoHa)J( H ,L(HeBeH ueHnp 3a crnpH xopa. 

06mHHa Ka3aHJI'bK e no.n;ana npoeKTHO npe.wro)J(eHHe no npoue.n;ypa BG05M90P001-2.002 
,,He3aaHCHM :>KHBOT" no OII pqp, KoeTo e B npouec Ha ou;eHSIBaHe. IIpe,n;cTOH no,n;nHcBaHe Ha 
.n;oroaop c MTCII 3a npe.n;ocTaBSIHe Ha HHTerpHpaHa cou;HanHa ycnyra B .n;oMamHa cpe.n;a, Haco"tJeHa 
K'bM no.n;o6pSIBaHe Ka"tJeCTBOTO Ha :>KHBOT Ha xopa c yape)J(,AaHHSI H xopa Ha.A 65 r., B HeB'b3MO:>KHOCT 
3a CaMoo6cJiy:>KBaHe, KaTO ce C'b3,AaBaT ycJIOBHSI 3a ecpeKTHBHO yrrpa:>KHSIBaHe Ha npaBOTO HM Ha 
He3aBHCHMOCT H COIJ;HaJIHO BKJIIO"tJBaHe, BKJIIO'IHTeJIHO H qpe3 yrrpIDKHSIBaHe npaBOTO Ha Tpy.n; H 
HaMaIDIBaHe Ha pHCKa OT 3aBHCHMOCT OT HHCTHTYIJ:HOHaJieH THn rpH)J(H. B1>3paCTHHTe xopa H 
xopaTa c yape)J(,AaHHSI me HMaT rapaHTHpaHa B'b3MO:>KHOCT 3a H360p Ha ycnyrH, OTroaapHmH Ha 
TeXHHTe noTpe6HOCTH. 

Cou;HaJIHaTa ycnyra ,,JlH"tJeH ac11cTeHT" e .n;oKa3aJia ce c MHoro roJISIM HHTepec 11 noJI3a 3a 
u;eJieBaTa rpyna H B Ta3H Bp'b3Ka npoeKTHOTO npe,WIO:>KeHHe ,,He3aBHCHM :>KHBOT B o6mHHa 
Ka3aHJI'bK" e Haco"tJeHo HMeHHO 3a npe.n;ocTaBSIHe Ha Ta3H cou11anHa ycnyra. 

B pe3yJITaT Ha H3n'bJIHeHHe Ha .n;eiiHOCTHTe me ce no.n;KpenH H Ha,n;rpa,n;H .n;eiiHOCTTa Ha 
3BeHOTO 3a ycnyrH B ,AOMaIIIHa cpe.n;a K'bM ,L(oMameH COIJ;HaJieH naTpOHa:>K rp. Ka3aHJI'bK, c KOeTO 
me ce pa3mHpH .n;eHHOCTTa Ha nocJie,AHHSI H me ce C'b3,Aa,AaT ycJIOBHSI 3a npHeMCTBeHOCT H 
rapaHTHpaHe Ha o6cny:>KBaHeTO Ha JIHIJ;a, nOJI3BaJIH ycnyraTa ,,,L(oMameH nOMOmHHK" H ,,JlH"tJeH 
aCHCTeHT". 

IIpoeKTHOTO npe.wro:>KeHHe ,,He3aBHCHM :>KHBOT B o6mHHa Ka3aHJI'bK" 11 cou;HaJIHaTa 
ycnyra, KOSITO me ce npe,n;OCTaBSI ,,JlH"tJeH aCHCTeHT", me 61>,n;e npO,A'bJI:>KeHHe Ha H3n'bJIHSIBaHHSI B 
MOMeHTa npoeKT OT 06m11Ha Ka3aHJI'bK ,,HOBH B'b3MO)J(HOCTH 3a rpH:>Ka", no KOHTO ce npe,n;OCTaBSI 
cou11anHaTa ycnyra ,,JlH"tJeH acHcTeHT" 3a nepHo,n; OT 10 Meceu;a. I10Tpe611TeJIHTe no T03H npoeKT, 
cne.n; npHKJIIO"tJBaHeTo MY, me HMaT B'b3MO)J(HOCT .n;a ce BKJIIO"tJaT B cn11.n;aom11SI npoeKT ,,He3aBHCHM 
)J(HBOT B 06m11Ha Ka3aHJI'bK". 
MHHHMaJIHaTa npO,A'bJI:>KHTeJIHOCT Ha .n;eiiHOCTHTe no npe,n;OCTaBSIHe Ha COIJ;HaJIHHTe ycnyrH no 
HOBHSI npoeKT ,,He3aBHCHM :>KHBOT B 06m11Ha Ka3aHJI'bK" me 61>,n;e 18 Meceu;a. IIpoeKThT me 
npHKJIIO'Ill ,AO 31.12.2017 ro,n;HHa. 

o MS!pKa 3.1.3. OcHrypHBaHe Ha ,n;HeBHa rpH)J(a n noqacoBH ycnyr11 B o6:rn;Hocrra 3a crnpH xopa -
KpaTbK aHaJIH3 Ha B'b3.[l;CHCTBHeTO H ecI>eKTil OT llOJl3BaHe Ha T03H BH)l; yCJiyrn I B ,ll;ll;CX 
,L([(CX e .n;ener11paHa OT ,n;'hp:>KaaaTa .n;eiiHOCT. KarrauHTeThT e 30 Mecrn. 06cny:>KBa:rn;HSIT nepcoHan 
ca ,ABe JIHIJ;a. Cou;HaJIHHTe ycJiyrH, KOHTO ce npe,n;OCTaBSIT B ,L([(CX C'b3,AaBaT ycJIOBHSI 3a 
3a,AOBOIDIBaHe Ha e:>Ke,n;HeBHHTe noTpe6HOCTH Ha noTpe611TeJIHTe - npe.n;ocTaBSIHe Ha xpaHa, 
3,ApaBHH noTpe6HOCTH, opraHH3aQHSI Ha CB06o.n;HOTO BpeMe H JIH"lJHH KOHTaKTH. 

MeponpHSITHSITa, CB'bp3aHH C'bC COIJ;HaJIHaTa pa6oTa ca nO,A'IllHeHH Ha B'b3CTaHOBSIBaHe Ha 
HapymeHaTa HHTerpaQHSI Ha B'b3paCTHHTe xopa c OCTaHaJIHTe, MaKCHMaJIHO 3a,AOBOIDIBaHe Ha 
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.LzyXOBHHTe noT}Je6HOCTli, yi<penBaHe Ha nCHXHlJIIO paBHOBeCHe. BcH~O TOBa OCHrypHBa no­

nbJIHOUeHeH :>KHBOT H3n'bJIHeH CbC CaMoqyBCTBHe. 

CneuudmqHa ueJI 3.2. .l(a ce ocurypu JJ.OCTLn Ha crapuTe xopa JJ.O KaqecTBeHa pe3HJJ.CHTHa 
rpu'*a B cpeJJ.a, 6JIH3Ka JJ.O JJ.OMamHaTa 

MHpKa 3.2.1. Ilo,n;o6pHBaHe Ha ycrroBHHTa H KaqeCTBOTO Ha rpH:>KHTe B CbIUecTBYBaru;HTe 
cnell;liaJili3Hpalili HHCTHT}'Ullli 3a crapH xopa - aH3JIH3 Ha e4>eKTHBHOCTT3 OT H3IfbJIHCHHeTO Ha 

MHpKaTa. 

OcHoBeH ,n;ocTaBqHK Ha cou;mUIHH ycrryrH 3a crnpH xopa Ha TepHTOpHHTa Ha o6m;HHa Ka3aHJI'bK e 

o6m;HHaTa. 
KbM M. OKTOMBpH 2015 r. ca HaCTaHeHH o6mo 21 Bb3paCTHH JIHIJ;a :>KHTeJIH Ha o6m;HHa Ka3aHJI'bK B 
CM, B cpaBHeHHe c 2010 r., 56 rrHu;a. A1rnrrH3Hpa.HKH Te3H <)>aKTH ce BH:>K.D;a, qe 6poHT Ha 
noThpCHJIHTe ycrryrHTe Ha cneu;HaJIH3HpaHa HHCTHTYIJ;HH xopa HaMarrHBa, a ce YBeJIHqaBa 6poH Ha 
noT}Je6HTeJIHTe Ha COUHaJIHH ycrryrH B o6m;HOCTTa. ToBa e HH,D;HKaTop 3a CTeneHTa Ha pa3BHTlie Ha 

COUHaJIHHTe ycrryrH 3a Bb3paCTHH xopa B o6m;HOCTTa, KaKTO pa3mHpHBaHeTO o6xBaTa Ha 
onepaTHBHHTe H HaIJ;HOHaJIHHTe nporpaMH 3a npe,n;OCTaBHHe Ha ,n;HeBHa rpH:>Ka H noqacOBH ycrryrH 

B o6m;HOCTTa. 06IUHHa Ka3aHJI'bK me ThpCH onTHMaJieH BapHaHT ,n;a OCHrypH ycTOH~BOCT Ha 

ycrryrHTe ,,JIHqeH aCHCTeHT", ,,Cou;HarreH acHCTeHT" H ,,,[(oMameH nOMOIUHHK", ThH KaTO Te3H 

ycrryrH ce HaJIO:>KHXa KaTO e<)>HKaCHO H, 3ae,n;HO c TOBa, e<)>eKTHBHO cpe,n;CTBO 3a npHKO 

no,n;o6pHBaHe KaqecTBOTO Ha :>KHBOT Ha noJI3BaTeJIHTe Ha ycrryrHTe. 

0 MHpKa 3.2.2. Pa3KpHBa.He Ha arrrepHaTHBHH COIJ;liarrHli ycrryrH OT pe3H,D;eHTeH Tliil H MarrKli ,D;OMOBe 3a 

o6rpH:>KBaHe Ha crapH xopa B cpe,n;a, 6JIH3Ka .no ceMeiiHaTa - creneH ua peaJimauHH ua MHpKaTa. 

4.2.4. PHCKOBH rpynu H Il0Tpe6HOCTH, He06XB3H3TH OT Mpe')KaTa OT yCJiyrH 
06m;HHa Ka3aHJI'bK HMa aM6HUHH H nrraHHpa ,n;a OCHrypH noT}Je6HOCTHTe Ha JIHIJ;a B 

YH3BHMO norro:>KeHHe (6e3.D;OMHH H 6e3npmopHH), KaTO nrraHHpa ,n;a pa3KpHe QBH. ,[(a pa3mHpH 

Mo,n;errHTe OT npe,n;rraraHH ycrryrH, c pa3KpHBaHeTo Ha Cou;HarrHo npe,n;npHHTHe 3a TPY.D:OBa 3aeTOCT 

Ha xopa c YBPe:>K.D;aHHH. 
C uerr npeBeHUHH Ha HaCTaHHBaHeTo Ha Bb3pacTHH xopa c YBPe:>K.D:aHHH H crnpH xopa B 

cneu;HaJIH3HpaHH ycrryrH e Heo6xo,n;HMO pa3KpHBaHeTO Ha arrTepHaTHBHH COUHaJIHH ycrryrH OT 

pe3H,D;eHTeH Tlin HIHJIH pa3mHpHBaHe Ha o6xBaTa HM, KaKTO H Ha COUHaJIHHTe ycrryrH B ,D;OMamHa 
cpe,n;a. 

5. Ou;euKa ua pecypcuTe 3a pa3BHTne ua cou;uaJiuu ycJiyru B o6JiacTTa u 
o6ru;uuuTe 
5.1. AuaJIH3 ua qosemKHTe pecypcu 3a npe)J.ocrasuue ua ycnyru 

• IlepcoHarr 3a ynpaBrreHHe Ha COI(HaJIHaTa c<J>epa - o6m;HHa H ,[(HpeKUHH ,,Cou;HarrHO 
no,n;noMaraHe" 

Onpe,n;eJIHHeTO H pearrH3HpaHeTO Ha COUHaJIHaTa noJIHTHKa B o6m;HHaTa ce OC'bIUeCTBHBa OT 

pbKOBO.D;HHH H eKcnepTeH nepcoHarr B OT,n;err ,,XYMaHHTapHH ,n;eiiHOCTH" B pecopa Ha 3aM.-KMeT 
,,IlporpaMH, npoeKTH, Mrra,n;e:>KKa norrHTHKa H XYMaHHTapHH ,n;eiiHOCTH" npH 06m;HHa Ka3aHJI'bK. B 

3a,D;'bJI:>KeHHHTa Ha 3aeTHTe B COUHaJIHaTa c<)>epa crry:>KHTeJIH ce BKJIIO~aT pa3pa6oTBaHeTO Ha 
CT}JaTerHqecKH H nJiaIIOBH ,D;OKYMeHTH, npoBe:>K,D;aHeTO Ha KOHKypcH 3a B'b3JiaraHe Ha COUHaJIHII 

ycrryrH Ha B'bHmeH ,D;OCTaB~K, B3HMaHe Ha pemeHHH H npe,n;rrmKeHHH 3a pa3KpHBaHeTO Ha HOBII 

COUHaJIHH ycrryrH, pa6oTa c rpa:>K,D;aHH no COUHaJIHH npo6rreMH, COUHaJIHa HHTerpau;HH, 
HH<)>opMau;irn H COUHaJIHO BKJIIO~aHe, H3BbpmBa ce KOHT}JOJI H ce OCHrypHBa MeTO,n;HqecKa noMOIU 

Ha ,D;OCTaBqHUHTe Ha COI(HaJIHH ycrryrH, li3rOTBHHe H pearrH3HpaHe Ha npoeKTH H nporpaMH B 

c<)>eparn Ha cou;HaJIHHTe ycrryrH H TPY.D:OBaTa 3aeTOCT. l136poeHHTe ,n;eiiHOCTH ce ocnmecTBHBaT OT 
.D;BaMa crry:>KHTerrH H HaqarrHHK OT,n;err ,,XYMaHHTapHH ,n;eiiHOCTH". KnM 06m;HHa Ka3aHJI'bK 

<l>YHKUHOHHpa KaTO KOHcyrrTaTHBeH opraH 06mecTBeH C'bBeT no COUHaJIHO no,n;noMaraHe H ycrryrH, 
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KOHTO CIIOMara 3a OC'I>II(eCTBSIBaJie Ha Cl>TJJY,Zl;HFiqecTBO, KOOp,n;1rna:u;HSI H KOHCYJITa:u;HSI Me)K)zy 

o6II(HHaTa, :u;eHT}JaJIHHTe ,Z1;1>piKaBHH opraIIH H ,Zl;OCTaB~UHTe Ha COUHaJIHH ycnyrH c :uen 

peaJIH3HpaIIe Ha COUHaJIHaTa IIOJIHTHKa Ha o6II(HHaTa. 

lhso.z.: 
06II(HHCKa a,n;MHHHCTJJauHSI pa3IIOJiara c He,ZJ;OCTaTb~a II(aTHa ~CJieHOCT B c<l>epaTa Ha 

COUHaJIHaTa IIOJIHTHKa rrpe.n;BH,Zl; pa3BHTaTa CTJJYKTypa OT COUHaJIHH ycnyrH Ha TepHTOpHSITa Ha 

o6II(HHaTa. ITepcoHaJI'I>T e o6~eH H MOTHBHpaII, HO e He.n;ocTaTbqeH, rrpe,n;aH,n; mHpoKHSI crreKTbp 

a,n;MHHHCTJJaTHBHH 3a,Zl;1>JiiKeHHSI Ha CJIYiKHTeJIHTe, 3aeTOCTTa HM B pa3JIH~H KOMHCHH, Cl>BeTH H 

aJiraiKHMeHTH no pa3pa60TBaJie H peaJIH3HpaIIe Ha COUHaJIHH CTJJaTerHH, IIJiaHOBe, rrporpaMH H 

rrpoeKTH, KaKTO H o6cJiyiKBaHeTO Ha HapaCTBall(SI 6poli rpaiK,n;aIIH TbpCelI(H KOHCYJITa:u;HH H 

Cl>,ZJ;eHCTBHe 110 COUHaJIHH rrpo6JieMH. 

Ha TepHTOpHSITa Ha o6II(HHCKHSI :u;eHThp, rp. Ka3a.JIJI1>K <l>YHKUHOHHpa ,[(HpeKUHSI 

,,COUHaJIHO 110.[{IIOMaraJie" (,[(CIT) - TepHTOpHaJIHO CTJJYKTYPHO 3BeHO Ha AreHUHSITa 3a COUHaJIHO 

rro,n;rroMaraHe, rp. Co<l>HSI. ,[(HpeKUHSI ,,Co:u;HanHo rro.n;rroMaraIIe" o6cnyiKBa HaceneHHeTo OT 

06II(HHa Ka3a.JIJI1>K H 06II(HHa ITaaen oaHSI. II(aTHHTe Ml>iKHOCTH Ha KJllOqoaH rro3HUHH B 

,[(HpeKUHX ,,COUHaJIHO 110,Zl;IIOMaraJie" ca KaKTO cne,n;aa: 

,[(HpeKTop; CTapmH cqeTOBO,ZJ;HTeJI; CJIYiKHTeJI 110 HH<l>opMa:u;HOHHO o6cJiyiKBaJie; TeXHHqecKH 

Cl>TJJY,Zl;HHK- BCH~ II(aTOBe ca 3aeTH Kl>M M. OKTOMBpH 2015 r. 

OT,n;en ,,3aKpHna Ha ,n;eTeTo" - HaqaJIHHK oT,n;en - 1, MJia,n;mH eKcrrepT rrcHxonor - 1, COUHaJIHH 

pa60THHUH- 5, COUHaJIHH pa60THHUH 110 on YKpeIIBaJie Ha Karra:u;HTeTa Ha ACIT-2; 

OT.n;en ,,Co:u;HaJIHa 3aKpHna" - H-K OT.[{eJI - 1; COUHaJIHH pa60THHUH - 19; 

OT,n;eJI ,,Xopa c yape)K,Zl;aHHSI H COUHaJIHH ycnyrH" - H-K OT,ZJ;eJI - 1, COUHaJIHH pa60THHUH - 8; 
H3BO,!(: 

ITpe,n;aH,n; HapacTBalI(HTe HYiK,ZJ;H Ha HaceneHHeTo H rrpoMeHHTe B Ha:u;HoHaJIHOTO 

3aKOHO,ZJ;aTeJICTBO, c KOHTO ce yaeJIHqaaaT aJiraiKHMeHTHTe Ha ,[(HpeK:u;HHTe ,,COUHaJIHO 

rro,n;rroMaraIIe", Cl>II(HTe He pa3rronaraT c ,n;ocTaTbqeH qoaemKH pecypc, Koeto ce OTJJa3SIBa 

HeraTHBHO Bnpxy ,n;eliHOCTTa H MOTHBa:UHSITa Ha 3aeTHSI rrepCOHaJI. 

• ITepcoHaJI 3a rrpe,n;ocTaBSIHe Ha co:u;HaJIHH ycnyrH 

HanHqeH rrepCOHaJI B ,n;elicTBalI(HTe COUHaJIHH ycnyrH Kl>M M. OKTOMBpH 2015 r. 

!l xt Co1tHaJ1Ha ycnyra KanaQHTeT Ilepcouan, B T .... p'bKOB. -
6poii Mecra 6pon: 

1 .l(oMaweu COQHBJieH naTpOHB:lK 300 30 
rp. KaJaHJI'bK 

2 .LOJ:CX 30 2 
rp. KaJaHJI'bK 

3 OomecrBena TpaneJapuH 40 Ilepcomw:a Ha .l(Cil 
rp. KaJaHJI'bK o6c.rry:>KBa H ypaneJapIDJTa 

4 .LOJ:.l(Y 36 17 
rp. KaJaHJI'bK 

5 .LOJ:BXY 15 9 
rp. KaJaHJI'bK 

6 .LOJ:.l(Y 10 IlepcoHana Ha ~cr,n, Ha 
K'bM llMCr.l(, c. l>V30Brpa,n poTaTHBeH IlPHHIUfn 

7 3)KXYH 8 5 
C. 0BOIUHHK 

8 IJ,CPH-l(Y 25 6,5 
rp. KaJaHJI'bK 

9 IJ,011 60 16 
ro. KaJaHJI'bK 

10 JIH'leH aciftTenT - npoeKT 44 46 (2 CKHil + 44 JIA) 
noonpqp 

11 .l(CX "MaprapHTa Aceoo" 122 54 
rp. KaJaHJI'bK 

12 .l(BX.l( ".l(HMHT'bp Ilana30B11 70 44.5 
rp. KaJaHJI'bK 
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1r2 CouuaJina yCJJyra KanauHTCT IlepCOHaJl, B T. 'I. p'bKOB. -
6noA MeCTa 6poii 

13 .lJ.CX ua 6yn • .AJJ. liaTen6epr 220 62 30 
rp. Ka3aHJJ'bK 

14 .ll.MCr.ll. 70 79 
c. liy30BrpaJJ. 

15 IlpneMna rpuma l beu.a - HacnrneHu 11 npueM. Mamcu + 2 cou.. pa6 
B IIOHeM. ceM. 

16 ll,HCT - 2 6p. 3a i..eua/MJJa.D.emH c UHCT - l -Teqe no.D.6op 
yBpe)KJJ.aHHH 3 x (12+2) UHCT-2-16 
ll,HCT - 1 6p. 3a .D.eua/MJJa.D.emu UHCT-3-17 
6e3 yBpe)KJJ.aHHH 

3JK- 1 6p. 3a MJJa.D.emu c yBpem. 8 3)1{- 11 

17 CY- KJJy6Ha cj>opMa 'IJieHOBe no 1 pbKOBO.D.HTeJI Ha BCeKH 
Kny6oBe Ha neucuouepa KJI)'6 
18 KJJv6a 

18 CY- Kny6ua cj>opMa qneHoae 1 
Kny6 ua xopaTa c 
yBpe)KJJ.aHHH 

19 CY- KJJy6ua cj>opMa qneHoae 1 
KJJy6 Ha xopaTa c 
VBPei..eno 3peuue 

20 CY- KJiy6Ha cj>opMa 'IJieHOBe l 
Kny6 Ha xopaTa c 
VBPe.D.eH CJIYX 

21 CY- KJJy6Ha cj>opMa 'IJieHOBe l 
Kny6 Ha BOeHHO-
HHBaJJH.D.HTe 

3a6eJie'1CKa: Boa BCH"lfl(H con;HaJIHH ycnyrn maTHaTa qn:cneHOCT Ha nepcoHana e a C'.bOTBeTCTBHe c 

l\1eTO,l(HKaTa 3a onpe.n;eJUIHe qJICJieHOCTTa Ha nepCOHaJia B cnen;HaJIH3HpaHHTe HHCTHTYI{HH H 

COI{HaJIHHTe ycnyrH B o6mHOCTTa. Ilo-roJieMIDIT 6poii Ha HaeTIDI nepCOHaJI e B pe3yJITaT Ha 

noqacoaaTa 3aeTOCT Ha qacT OT Hero Hf HJIH B 3aBHCHMOCT OT ycTaHOBeHaTa norpe6HOCT OT 

KOHKpeTHH cnel{HaJIHCTH B .n:a.neHaTa COI{HaJIHa ycnyra. 

H3BO)J;: 

CnrnacHo l\1eTO.ZJ:HKaTa 3a onpe,neJUIHe qn:cJieHocTTa Ha nepcoHana a cnen;HaJIH3HpaHHTe 

HHCTHTYI{HH H COI{HaJIHHTe ycnyrH B o61I(HOCTTa, HaeTHTe no TPY.ZJ:OBO rrpaBOOTHOIIIeHHe JIHI{a 

IIOKpHBaT H3HCKBaHeTO OTHOCHO 6poii H BH,l(OBe ,l(Jl'.biKHOCTH, HO ce OTqJITaT H3KJllOq:H:TeJIHH 

TPY.ZJ:HOCTH rrpH rro.n:6opa Ha rrepcoHan H oco6eHo rrpH crren;HaJIH3HpaHIDI rrepcoHan. OcHOBHaTa 

rrpHqHHa 3a TOBa ca He,l(OCTaT'.bqffHTe c)mHaHCOBH cpe.n;CTBa, orrpe,neJieHH c e.n;HHHHTe pa3XO,l(HH 

CTaH,napTH 3a OT,l(eJIHHTe ycnyrH, KOHTO BKJllOqaaT pa3XO~ 3a B'.b3Harpa)K)J;eHml, OCHrypOBKH H 

H3,l(p'.b)l(l(a. Cpe.n;HaTa 6pyrHa 3aIIJiaTa B ccpepaTa Ha COI{HaJIHHTe ycnyrH e e.n;Ha OT HaH-HHCKHTe, 

KOeTO ,neMOTHBHpa rrepcoHana H 3arpy.n:mrna HaeMaHeTo Ha CIIel{HaJIHCTH. HeB'.b3MOiKHOCTTa Ha 

o6mHHHTe .n:a .n:ocpHHaHCHpaT .n:eiiHOCTTa Ha COI{HaJIHHTe ycnyrH OT o61I(HHCKHTe 6IO,l()l(eTH 

orpaHHqaaa con;HaJIHHTe ycnyrH .n:a orrpe,neJUIT pa3XO.ZJ:HTe CH a paMKHTe Ha cpe.n;cTBaTa, 

orrpe,neJieHH c e,l(HHHHTe pa3XO~H CTaH,napTH. 

5.2. <l>nHaHCOB aHaJIH3 Ha JJ:CHHOCTHTe Ha 06m.1111a KaJaHJI'hK. 

<l>HHaHcoao-cqeToao.n;eH aHaJIH3 Ha .n:eiiHOCTHTe Ha o6mHna Ka3aHJI'.bK a o6nacT CTapa 

3aropa. 0TqeTDT 3a KacoaoTo H3II'bJIHeHHe Ha 610.n:)KeTa Ha o6mHHa Ka3aHJI'.bK 3a nepHo.n;a 

01.01.2014 r. - 31.12.2014 r. e H3roTBeH B C'.bOTBeTCTBHe C'bC 3aKOHa 3a rry6JIHqffHTe cpHHaHCH, 

3aKoHa 3a ,n'.bp)l(aBHHH 610.n:)KeT Ha Perry6JIHKa EnnrapIDI 3a 2014 r., YKa3aHIDI Ha ~peKUIDI 

,,,n:np)l(aBHO CnKpoaHme" npH l\1HHHCTepcTBOTO Ha cpHHaHCHTe - MC N2 15/ 12.12.2014 r. 3a 

H3roTBme H rrpe,ncTaaxHe Ha rpHMeceqffHTe orqeTH 3a KacoaoTo H3II'bJIHeHHe Ha 6IO.l()l(eTHTe, Ha 
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CMeTKHTe 3a cpe.n;CTBa OT EBporreHCKHH Cl>l03 H Ha CMeTKHTe 3a qy)l(,ll;H cpe.n;crna H .n;pyrH 
HOpMaTHBHH ,l(OKYMeHTH, IIHCMa H yKa3aHH.SI Ha MHHHCTepCTBOTO Ha cPHHaHCHTe. 

AHaJIH3 Ha H3Il'bJIHeHHeTo Ha npuxo.zi;uTe 
0TqeThT Ha rrpHXO,l(HTe Kl>M 31.12.2014 r. e B pa3Mep Ha 42 112 778 JieBa., KOeTO e 91.6 % OT 
YTOqffeHH.SI IIJiaH. 
l13II1>JIHeHHeTO Ha co6crneHHTe rrpHXO.n;H Ha o6u:urnaTa e 11 587 713 JIB. 
HMYm.ecTBeHH u .zi;pyru .zi;aH'hUH 
IlpH IIJiaHHpaHH 3a ro,l(HHaTa HMym;ecTBeHH .n;aHl>UH H .n;pyrH B pa3Mep Ha 3 721 130 JIB., orqeThT 
Kl>M 31.12.2014 r. e B pa3Mep Ha 4 013 229 HJIH 108% crrp.SIMo ro.n;mIIHH.SI IIJiaH. B cpanHeHHe c 
2013 r. H3II1>JIHeHHeTO Ha HMym:ecTBeHHTe ,l(aHl>UH e c 221 723 JIB. IIOBeqe. 
l13IILJIHeHHe Ha OT,l(eJIHHTe BH,l(OBe ,l(aHl>UH e KaKTO CJie,ZJ;Ba: 
l13II1>JIHeHHeTO Ha rrpHXO,l(HTe OT TaKCH e 99%. 

0TqeT 0TqeT 
% 

HM~BEHH: 11 )l;PYHI 
IlJiaH 2014 r. 

)l;AHhW'f 31.12.2013 r. 31.12.2014 r. 
IDIThJI.IIJia 
H 2014r. 

IlaTeHTeH .zi;aH'bK 151 565 150 000 143 879 95,92 

HMYIIJ.eCTBeHu .zi;auLuu. B T,q, 3 637 429 3 568 630 3 867 204 108,37 

,ll;aHbK Bl>OXV He,l(BIDKHMHfe HMOTl1 1509013 1500000 1 591 112 106,07 

j:(aHbK Bl>OXV HaCJie,ZJ;CTBaTa 0 0 0,00 

,ll;aHbK Bl>OXV IIOeB03HHfe cpe,l(CTBl 1444 859 1440000 1630120 113,20 

,lJ;aHbK Ha IIpIVJ:OOHBaHe Ha 

HMyru;eCTBO no .n;apeHHe H 662 730 607 830 620 429 102,07 

TYPHCTWiecKH .n;aHbK 20 827 20 800 25 543 122,80 

).:(pyru .zi;aH'bUH 2 512 2 500 2146 85,84 

Be WI KO 3 791 506 3 721130 4 013 229 107,85 

B Ta6mn:(aTa e IIOKa3aHo H3II1>JIHeHHeTo Ha H.SIKOH o6m;HHCKH TaKCH 
QTqeT 

IDiaH 20014r. 
QTqeT % IDIThJI.IlJiaH 

B~oBe TaKCH 31.12.2013r. 31.12.2014 r 2014 r. 

,[(eTCKH rpa,n;HHH 603 422 600 000 612 049 102,01 

,[(eTCKH jlCJIH 124 154 124 000 115 430 93,09 

lla3aPH, np~a 315 580 315 580 313 759 99,42 

OHI'OBH OTila,l('bQH 2 426 289 2 592 389 2 520 488 97,23 

TeXfillllecKH yc.rryr11 151 922 152 000 125 674 82,68 

A.n;MHHHCTP. YCJIYJ'H 182 437 182 000 201 517 110,72 

B CTPyKTypaTa Ha TaKCHTe rrpeo6Jia.n;ana maKcama 3a 6umo6u omnat},,U;u - rrpH pa3qeT Ha 
610,l()l(eTa 3a ro,l(HHaTa OT 2 592 389 JIB., H3II1>JIHeHHeTO e 2 520 488 JIB. HJIH 99 ua CTO c 94 XHJI.JIB. 
rroBeqe OT Cl>ID:H.SI rrepHo,n: Ha 2013 r. 

Ilo BH,l(OBe H3II1>JIHeHHeTO Ha He,l(aH'bqffHTe rrpHXO,l(H e KaKTO crre,n:Ba: 
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0TqeT 0TqeT % IDIThJI. IUiaH 

He,naHbqHH nonxo.n11 11 IIOMOIIJ,H 31.12.2013 r IlnaH 2014r. 31.12.2014 r. 2014 r. 

IlpHXO)J,H OT co6CTBeHOCT, BT ..... 1163 535 1313111 1 418 946 108,06 

BHOCKH OT I1pMXOAH Ha Anp)K3.BHH 
l(o6I.IJ,HHCKH) IIOe.D;IIDIDITIDI H HHCTHTYI.J,HH 8 847 9000 2 519 27,99 

HeTHH IIDMXOAH OT noo.na)l(6a Ha ycnyrH 456 864 604 000 538 401 89,14 

I npnxo,nu OT ttaeM HMyrn,ecTBO 499 629 503 939 509 571 101,12 

I IlPMXOAH OT ttaeM 3eMsi: 132 683 138 172 291 073 210,66 
IIlPMXOAH OT JIMXBH (§§24-08no24-19) 65 512 58000 77 382 133,42 
06rnuucKH TaKCH (§27-00) 4 036 630 4 204 969 4 156 904 98,86 
rno6u,caHKQHH,HaKa3aTeJIHH 
JIHXBH (§28-00) 325 774 539 356 617 205 114,43 
,ll;pyru npHXO)J,H §36, §45 H § 46 107 682 140 901 208 605 148,05 
Ilpo.z.IDK6a ua co6cTeeuocT, 
B. T. '-1.(§40-00) 1 292 864 575 721 1548540 268,97 
nocnIUieHHSI OT npo.na~a Ha ,l(MA, 

HL(A,crpa)J,11 345 937 536 064 581 162 108,41 
IIOCT"bIUieHHSI OT noo,na~a Ha 3eMSI 946 927 39657 638 129 1609,12 
IlpMXOAH OT KOHU,eCHH 13 826 14 000 10 975 78,39 
Bueceu MC u AP· .z.au'bQH B'hpxy 
npo.z.IDK6nTe -198 386 0 -518 467 
IloMornu u .z.apeum1 OT cTpauaTa 
(§45-00) 135 792 61858 108 043 174,66 
IIOMOinH H .z.apeum1 OT ~uua 18 854 23 733 23 733 100,00 
Bcn'-IKO ue.z.an'h'-IHH npuxo.z.u 6 896 571 6 873 649 7 574 484 110,20 

l1311'bJIHeHHeTO Ha He.D;aH'b~HTe 11pmm.n;H K'bM C'bIIJ,IDI 11epHO)l; Ha 2013 r. e 6HJIO c 678 XHJI. 
JIB. 110 MaJIKO. 

AeaJIH3 ea pa3Xo.r.HTe 
IhpBoHaqarrHIDIT 11JiaH Ha pa3xo.n;HTe 110 610.n;)l(eTa Ha o6rn,HHa Ka3aHJI'bK 3a 2014r. e B 

pa3Mep Ha 37 372 302 B T."CJ. 3a .n;eJiernpaHH OT .D;'bp)l(aBaTa .n;eHHOCTH 21 772 026 JIB. 3a MeCTHH 
.n;eHHOCTH 14 798 504 JIB. H 3a .n;oqmHaHCHpaHe Ha .n;eJiernpaHH OT .D;'bp)l(aBaTa .n;eHHOCTH 801 772 
JIB. 

YTO-ciHeHIDIT 11JiaH K'bM 31.12.2014 r. e B pa3Mep Ha 45 979 530 JIB. B T."CJ. 3a .n;eJiernprurn OT 
.D;'bp)l(aBaTa .n;eliHOCTH 24 689 077 JIB. 3a MeCTHH .n;eii:HOCTH 20 392 248 JIB. H 3a .n;ocpHHaHCHpaHe Ha 
.n;eJiernpaHH OT .D;'bp)l(aBaTa .n;eii:HOCTH 898 205 JIB. 

OT-cieTDT Ha pa3xo.n;11Te 110 610.n;)l(eTa ca B pa3Mep Ha 42 112 778 JIB. 
Te ca pa311pe.n;eJieHH 110 cJie.n;HIDI Ha-ciHH: 
3a .D;'bp)l(aBHH .n;eiiHOCTH B pa3Mep Ha 22 800 150JIB., KOeTO e 54 Ha CTO OT o6IIJ,HTe pa3XO)l;H. 
3a MeCTHH .n;eiiHOCTH B pa3Mep Ha 18 585 542 JIB. 
3a .n;ocpHHaHCHpaHe Ha .D;'bp)l(aBHaTa .n;eiiHOCT c o6IIJ,HHCKH cpe.n;cTBa B pa3Mep 727 086 JIB. 

KannTaJIOBH pa1xo.z.H 
3a 11ep110.n;a OT 01.01.2014 r . .n;o 31.12.2014 r. OT-cieTeHHTe Kal1HTaJIOBH pa3XO)l;H ca 23 275 

263 JieBa, B T.-ci. co6cTBemr 610.n;)l(eTHH cpe.n;cTBa - 2 189 610 JIB. H cpe.n;cTBa OT EC - 17 294 235 
JIB. 
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06m;1rna Ka:mHJI'bK oc:mypHBa np1mpHTeTHHTe HanpaaJieHHH B 610.z:pKeTa -qpe3 ecpeKTHBHO H 

HKOHOMH1IHO pa3XO)l;BaHe Ha 610,n;)l(eTHHTe cpe.n;cTBa. <l>HHaHCHpaHeTO Ha pa3XO.n;HTe ce H3B'hpmBa B 

C'bOTBeTCTBHe c nocThnHJIHTe o6m;HHCKH npHXO.n;H, cy6CH)l;HH OT 1(eHTpaJIHHH 6lO)l;)l(eT, TpaHCcpepH 

OT MHHHCTepcTBa, IlY,lJ;OOC H .n;apeHHH. Ilpo,n;'hJI)l(aBa pa6oTaTa no ycBOHBaHeTO Ha cpe,n;cTBa no 

OnepaTHBHHTe nporpaMR, KOeTo no3BOJIHBa peaJIH3HpaHero Ha CTpaTer11qecKH I(eJIH Ha o6m;HHaTa 

3a yTB'bp)l()l;aBaHeTo H KaTo eapone:HcKH rpa.n;. 

H3BO,ZJ;: 

Bee om;e 6e3 cpHHaHCHpaHe OT .n;'bp)l(aBHHH 610,n;)l(eT HJIH eaponeiicKH cpe.n;cTBa He e 

B'b3MO)l(H0 .n;a ce pa3KpHBaT H pa3BHBaT HOBH KaqecTBeHH COI(HaJIHH ycnyrH. <l>HHaHCOBHTe 

pecypcH Ha 06m;HHaTa He ca )l;OCTaTh1IHH H 3a .n;oqJHHaHCHpaHe Ha .n;eHHOCTHTe Ha COI(HaJIHHTe 

ycJiyrH Ha TepHTOpHHTa Ha o6m;HHa Ka3aHJI'bK, KaKTO H 3a H3B'bpmBaHe Ha KanHTaJIOBH pa3XO.n;H. 

6. 3aK.JiroqeuuH u npenop'bKH 
6.1. OcHOBHH H3BO,ZJ;H OT CHTYanuoHHHH amlJIH3 u oneHKaTa Ha noTpe6HoCTnTe B o6m;uHa 

Ka1aHJI'hK 

HacTOHm;HHT .n;oKJia,n; 3a aHaJIH3 Ha CHTYaI(HHTa H oueHKa Ha noTpe6HOCTHTe B 06m;11Ha 

Ka3aHJI'hK e pa3pa6oTeH OT TepRTOpHaJieH pa6oTeH eKHn, BKJIIOqaam; pecopeH 3aMecTHHK-KMeT Ha 

06m;HHaTa, CJIY)l(HTeJIH Ha o6m;HHCKa a.n;MHHHCTpaI(HH, npe.n;cTaBHTeJIH Ha BCHqKH: MeCTHO 

6a3HpaHH )l;'bp)l(aBHH HHCTHTYI(HH, npe,n;CTaBHTeJIH Ha cneI(HaJIH3HpaHHTe HHCTHTyI(HH, 

npe,n;CTaBHTeJIH Ha )l;OCTaBqH:I(H Ha COI(HaJIHH yceyrH H npe,n;CTaBHTeJIH Ha BCHqKH: 3aHHTepeCOBaHH 

CTpaHH, HMam;H OTHOmeHHe K'bM COI(HaJIHHTe ycJiyrH. 

AHaJIHTH1IHHHT ,noKJia.n;, 6e3 .n;a HMa npeTeHI(HH 3a 113qepnaTeJIHOCT, a6coJIIOTHa T01IHOCT B 

)l;aHHHTe H n'bJIHa Bceo6xBaTHOCT, e OCHOBaH Ha 3a)l;'bJI6oqeHO npoyqaaHe, Ha6HpaHe H 

CHCTeMaTH3HpaHe Ha HHcpOpMaI(HH. 0CHOBa e 3a 61>.zi;em;H )l;HCKYCHH H o6C'b)l()l;aHHH CB'bp3aHH C'bC 

CTpaTerHqecKOTO nJiaHHpaHe Ha COI(HaJIHOTO pa3BHTHe, -qpe3 BKJIIOqaaHe Ha BCHqKH CTpaHH HMam;H 

OTHomeHHe H aHra)l(HMeHTH K'bM COI(HaJIHaTa noJIHTRKa B 06m;HHa Ka3aHJI'bK. 

AHaJIHTH1IHHHT )l;OKJIM KaTO )l;HHaMH1IHa pa3pa60TKa e OTBOpeH )l;OKYMeHT H no.n;Jie)l(H Ha 

.n;on'bJIHeHHH H npoMeHH, KaKTO H Ha aKzyaJIH3HpaHe npH Heo6XO.n;HMOCT. 

Ha TepHTOpHHTa Ha o6m;HHa Ka3aHJI'bK HMa MHOro .n;o6pe pa3BHT cneKThp OT COI(HaJIHH 

ycJiyrH. HaJIRI(e e noJIO)l(HTeJIHa Harnaca Ha pnKOBo.n;cTBOTO Ha 06m;11HaTa K'bM pa3mHpHBaHe 

o6xBaTa Ha npe)l;JlaraHHTe ycJiyrH, KaKTO H nOBHillaBaHe Ha ecpeKTHBHOCTTa HM 3a noTpe6HTeJIHTe. 

CT:.m;ecTByBa .n;o6pe pa3BHTa no.n;KpenHm;a COI(HaJIHa cpe.n;a. Ilo OTHOmeHIIe Ha TepHTOpHaJIHOTO 

pa3nOJIO)l(eHHe Ha ycJiyrHTe H HaJIHqHero Ha pHCKOBH rpynH, Ha 6a3a 6po:H nomBaTeJIH Ha 

ycJiyrarn, c'hm;ecTByaaT noqTH paaeH ,ZJ;HJI ycJiyrH B o6m;Hocrra H ycnyrH pe311.zi;eHTeH THn. B 

o6m;HHa Ka3aHJI'bK HMa e.n;Ha cneI(IlaJIH3HpaHa HHCTHTyI(HH 3a .zi;eua c yape)l()l;aHHH ,[(MCr,n; (M3), 

c. By3oarpa.n;, KOeTO e npe.n;noCTaBKa OT e,n;Ha CTpaHa npouec'bT Ha .n;eHHCTHTyI(HOHaJIH3aI(HH Ha 

.zi;eua .n;a 6n.n;e He MHoro 3aTpy.n;HeH H npO)l;'bJI)l(HTeJieH, HO OT .n;pyra CTpaHa qacT OT HaCTaHeHHTe 

TaM .n;e[(a ca c MHO)l(eCTBO Te)l(KH yape)l()l;aHHH. 

6.2. H1Bo,ZJ;u 1a HaJIH"llHHTe conuaJIHH yCJiyru 

06m;H H3BO.n;H 3a C'bCTOHHHeTO Ha COI(HaJIHHTe ycJiyrH B o6m;HHa Ka3aHJI'bK no OTHOilleHHe Ha: 

TepHTOpHaJIHO pa3npe.n;eJieHHe Ha coI(HaJIHHTe ycJiyrH 

CoI(HaJIHHTe ycJiyrH Ha TepHTOpHHTa Ha o6m;HHa Ka3aHJI'hK ca KOHI(eHTpHpaHH npe.n;HMHO B 

o6m;HHCKHH ueHThp - rp. Ka3aHJI'bK. CT:.m;ecTByBaT COI(HaJIHH ycJiyrH H Ha TepHTOpHHTa Ha .n;pyrH 

HaceneHH MecTa B o6m;HHaTa: ,lJ;MCr,n; H ,lJ;IJJ(Y K'bM ,[(MCr,n;, c By3oarpa,n;; 3)!( 3a xopa c 

YMCTBeHa H30CTaHaJIOCT, c. Oaom;HHK; KJiy6oae Ha neHCHOHepa B 17 Hacene1rn MecTa Ha 

o6m;HHaTa. 

CT:.oTHomeHHe Me)l(,ZJ;y ycJiyr11Te B o6m;Hocna H cneI(HaJIH3HpaHH HHCTHTYUHH 

CneI(HaJIH3Rprurn RHCTHTyI(HH - 4; Cou11aJIHH ycJiyrn B o6m;Hocrra, B .n;oMamHa cpe.n;a - 4; 
Co[(RaJIHH ycJiyr11 B o6m;Hocrra - 8; CoQ11amrn ycnyrn, pe3H,n;eHTeH THn - 5; CoI(HaJIHH ycJiyr11, 

KJiy6Ha cpopMa - 22. CT:.m;ecTByna npeaec Ha COI(HaJIHRTe ycJiyr11 B o6m;Hocrra. 
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CnoTHOIIIeHHe Me)l()l;y ycrrynue B ceMeliHa cpe.n;a H pe311,n;eHTHaTa rpmKa 
Cou;HarrHH ycrryr11 a ceMeliHa cpe.n;a - 4; Cou11arrHH ycrryr11, pe311,n;eHTeH THn - 5. 

C»OTHomeHHeTO e no'ITII 6arraHcHpaHo, c»c c»BceM rreK npeaec B norr3a Ha pe311,n;eHTHaTa rpmKa. 

CTeneH Ha pa3BHTHe Ha ycrryrHTe 3a npeBeHIJ;H.SI Ha pHCKa OT COUHaJIHO H3KJII01IBaHe 
Ha Tep11Topm1Ta Ha 06m11Ha Ka3aHJI»K He e pa3BHTa KOHKpeTHa cou;11arrHa ycrryra B 

o6IIJ;HOCTTa, KOHTO .n;a pa60TH H3KJIIO'IHTeJIHO no npeBeHUHH H pruma HHTepBeHD;HH, c aKIJ;eHT B'bpxy 

COUHaJIHOTO H3KJIIOqBaHe. IloaeqeTO COUHaJIHH ycrryrH KOHTO pa6oTHT ca c <PoKyc Kl>M 

noTPe6HTeJIH, KOHTO aeqe ca H3na,zJ,HaJIH B HepaBHOCTOHHO norro:>KeHHe. 

XapaKTepHCTHKa Ha cneKTDpa I MHoroo6pa3HeTo Ha BH,D;OBeTe ycrryrH 
BH.n;oBeTe COUHarrHH ycrryrH ,n;eHCTBaIIJ;H Ha TepHTOpHHTa Ha o6m;HHaTa ca pa3H006pa3HH 

KaKTO no BH)J;, TaKa H no OTHOIIIeHHe Ha HaJIH'IHHTe pHCKOBH rpyrrH, 6po:H: nomBaTeJIH Ha ycrryraTa 

11 noTPe6HOCTHTe Ha noTPe611Terr11Te. Ho Bl>B BCH'IKH cou;HarrHH ycrryrH ce npe.n;ocTaBHT 

npo<PecHOHaJIHH ycrryrH c BHCOKO KaqecTBO, HacoqeHH Kl>M Kl>M no.n;o6pHBaHe Ha o6m;oTO 

c»cTOHHHe Ha xopaTa OT pa3JIH'IHH yx3BHMH rpynH Ha TepHTOpHHTa Ha 06m;HHa Ka3aHJI»K, 

no,n;Kpena Ha ceMeHCTBaTa HM, npeo,n;OJIHBaHe Ha COUHaJIHaTa H30JlaD;HH H npH,n;06HBaHe Ha YMeHHH 

3a COD;HaJIHO BKJIIO'IBaHe, KOeTO .n;a ,n;oae.n;e .n;o nOBHIIIaBaHe KaqecTBOTO Ha :>KHBOTa HM. 

,[(ocThnHOCT Ha ycrryrHTe 
,[(ocTDna .n;o crpa,n,HTe Ha COUHaJIHHTe ycrryrH e OCHrypeH qpe3 no,n;xo,n;HIIJ;H no,n;cThnH OT 

yrrHa;aTa .n;o BXO,D;HaTa BpaTa. IlpH,D;BH:>KBaHeTO Ha nOTPe6HTeJIHTe He e 3aTPy,n;HeHO no HHKaK'bB 

Ha'IHH. 

06xBaT Ha ycrryrHTe, npe,n;OCTaBHHH OT Bl>HIIIHHTe ,D;OCTaB'lliUH 
Ce,n;eM OT coli;HaJIHHTe ycrryrH B o6m;HHaTa ce npe,n;OCTaBHT OT B'bHIIIeH ,D;OCTaB'lliK: 

<l>oH,n;au;HH ,,CHli.n;»p" - 3 U:HCT H 1 3)1{; CHQ ,,OnTHMa" - 3)1{ 3a xopa c YMCTBeHa H30CTaHarrocT; 

CHU: ,,E».n;eme 3a .n;eu;aTa" - U:OTI 11 U:CPH 3a ,[(Y. E.n;11arn TPeTa oT <PYHKUHOHHpam;11Te CY Ha 

TepHTOpHHTa Ha o6m;HHaTa ca B'b3JIO:>KeHH c .n;oroaop 3a npe.n;ocTaBHHe Ha Bl>HIIIHH ,D;OCTaB'lliD;H. 

06m;H H3BO,n;H 3a ycrryrHTe 3a .n;eu;a, B1>3paCTHH H CTapH xopa; ceMeHCTBa H o6m;HOCTH: 

CTeneH Ha pa3BHTHe Ha ycrryrHTe B o6m;Hocrra, npeBeHUHH 

Ha TepHTOpHHTa Ha o6m;HHa Ka3aHJI'bK HMa pa3H006pa3HH no BH,D; COUHaJIHH ycrryrH B 

o6m;HOCTTa, B 3aBHCHMOCT OT nOTPe6HOCTTa Ha uerreBHTe rpynH. 

Ou;eHKa Ha noKpHTHeTo Ha uerreBHTe rpyrrH OT HaJIH'IHHTe ycrryrH 

Pa3H006pa3HH COUHaJIHH ycrrym B o6m;HHaTa pearrH3HpaT .n;eHHOCTTa CH KaTO o6xaamaT 

ycTaHOBeHHTe noTPe6HOCTH Ha pa3JIH'IHHTe uerreBHTe rpyrrH. 

H3BO)J;H 3a cnea;HaJIH3HpaHHTe HHCTHTYD;HH 3a .n;eu;a, 3a JIHD;a H np. 

Cnea;HaJIH3HpaHa HHCTHTyD;HH 3a .n;eua c yape)l()l;aHHH Ha TepHTOpHHTa Ha o6m;HHaTa e 

,[(MCf ,[( (M3), c. Ey3oarpa,n,, B npouec Ha TPaHc$opMau;HH H aKTHBHO np11rraraHe Ha 

,n;eHHCTHTYUHOHaJIH3aD;HHTa B pe3yJITaT Ha KOeTO Kanau;HTeTa e HaMarreH OT 105 Ha 70 MeCTa. 

3aKJIIOqeHHH 3a 1<aqecTBOTo Ha ycrryrHTe 3a .n;eua H c»oTBeTCTBHe c pearrHHTe noTPe6HocTH 

IloCTHrHaTO e .n;o6po KaqecTBO Ha COUHaJIHHTe ycrryrH 3a .n;eu;a, nOCTHraHKH OCHOBHHTe 

uerrH 3a no.n;Kpena Ha .n;eu;aTa H TeXHHTe ceMeHCTBa, B rpH:>KHTe 3a .n;eu;aTa, KaTO ce npe,n;OCTaBHT 

,D;HeBHH H noqacOBH ycrryrH, KOeTO .n;aaa B1>3MO:>KHOCT Ha 6JIH3KHTe .n;a 61>,n;aT COUHaJIHO aKTHBHH. 

Ilpe.n;ocTaBHT ce cou;11arrHH ycrryr11 3a .n;eua H KaTO pe3H,n;eHTHa rpH:>Ka B H3n»JIHeHHe Ha npoueca 3a 

,n;eHHCTHTYD;HOHaJIH3aD;HH. Pa3JIH'IHHTe uerreBH rpynH-.n;eua norryqaaaT npo<PecHoHarrHH ycrryrn c 

BHCOKO KaqecTBO, HacoqeHH Kl>M no.n;o6pHBaHe Ha 6rrarOC'bCTOHHHe HM, no-.n;o6po KaqeCTBO Ha 

:>KHBOT H pa3BHTHe Ha YMCHHHTa 3a CaMOCTOHTeJIHOCT H COD;HaJIHO BKJIIO'IBaHe H HHTerpau;HH. 

lf.n;eHTH$HUHpaHH .n;e<PHUHTH I JIHncH Ha ycrryrn 

He ce H,D;eHTH$HUHpaT .n;e$HUHTll no npHOpHTeTH, B1>3 OCHOBa Ha KOeTO, He ce Harrara 

BKJilO'IBaHe Ha HOBH npHopHTeTHH HanpaarreHHH H Cl>OTBeTHO nJiaHHpaHe Ha .n;eHHOCTH H MepKH, 

KOHTO .n;a OCHrypHT noTpe6HOCTH OT HOBH ycrryrH. 

He ca KOHCTaTHpaHH H .n;e$HUHTH B Cl>OTBeTCTBHe c n,n;eHTH$HUHpaHHTe noTPe6HOCTH Ha 

pHCKOBHTe rpyrrH H JIJlaHHpaHaTa HHTepBeHD;HH, HO 06m;HHa Ka3aHJI1>K HMa :>KeJiaIIHeTO .n;a 
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OCHrypH II01J>e6HOCTHTe Ha JIHI(a B YH3BHMO IIOJIO)KeHHe (6e3.[{0MHH H 6e3IIpH30pHH), KaTO 
IIJiaIIHpa .na pa3KpHe IJ;BH. 

6.3. IlpenopLKH 
06m;H rrperrop'bKH K'bM HOBaTa 06JiaCTHa C1J>aTerHH 3a pa3BHTHe Ha COI(HaJIHHTe ycJiyrH 

rrpe3 2016-2020 r. - rrpHopHTeTH H HarrpaaJieHHH. B o6JiacTHaTa C1J>aTerHH 3a pa3BHTHe Ha 
COI(HaJIHHTe ycJiyrH 2011-2016 ro.n. 3a o6m;HHa Ka3aHJI'bK BCH~H Ha6eJIH3aHH rrpHOpHTeTHH 
HarrpaarreHHH rrpo.n'bJI)KaBaT .na ca aKTyaJIHH rrpH TeKym;aTa . CHryaa;HH, cJie.naa .na ce B3eMaT 
rrpe.[{BH.[{ rrpH pa3pa60TBaHe Ha HOBaTa 06JiaCTHa C1J>aTerHH 3a pa3BHTHe Ha COI(HaJIHHTe ycJiyrH 
rrpe3 2016-2020 r. 

He ce H.[{eHTHcpHa;HpaT .necpHI(HTH no rrpHopHTeTH, HO rrpe.naH.n rrpoa;eca Ha 
.neHHCTHTyIJ;HOHaJIH3aI(H.H B 06JiaCTHaTa C1J>aTerHH 3a pa3BllTHe Ha COI(HaJIHHTe ycrryrH 2016-2020 
r. 1J>H6na .na ce aKI(eHTHpa B'bpxy orrepaa;HHTa, c pa3BHTHeTO Ha MaKCHMaJIHHTe B1>3MO)KHOCTH Ha 

COI(HaJIHH:Te ycrryrH 3a ceMeiicTBaTa B pHCK c I(eJI rrpeBeHI(HH Ha HaCTaHHBaHeTO B crreI(HaJIH3HpaHH 
HHCTHTyIJ;HH H H3Be)K.[{aHe Ha .nea;aTa, KOraTO TOBa e B'b3MO)KH0. CJie.[{BaIIJ;HHT eTarr e CB'bp3aH c 
HaI(HOHaJIHaTa BH3HH 3a .[{'bJirocpoqHa rpmKa H H3Be)K,[{aHeTO Ha CTapHTe xopa OT HHCTHTya:HHTe, 
KoraTO TOBa e B'b3MO)KH0 H pa3KpHBaHe Ha HOBH 3aMeCTBaIIJ;H ycJiyrH B cpe.na 6JIH3Ka .no 
ceMeiiHaTa. 

B 06JiaCTHaTa CTpaTerHH 3a pa3BHTHe Ha coa;HaJIHHTe ycJiyrH 2016-2020 r . .na ce 

rrpe.nBHMT u;eJieHacoqe1rn MepKH 3a rrpeo.noJIHBaHe Ha JIHrrcaTa Ha KBarrHcpHa;HpaH rrepcmrnrr 3a 
COI(HaJIHHTe ycrryrH. ,[(a ce rrpe.[{BHMT KOHKpeTHH MepKH 3a .neiiHOCTHTe o6yqeHHe II cyrrepBH3IUI 

Ha rrepcoHarra Ha BCH~H COI(HaJIHH ycrryr11, 3a .na ce rrpeo.norree TOBa 3a1J>y.nHeHHe. 
He ca KOHCTaTHpaHH II .necpHI(HTH B C'bOTBeTCTBHe c H.[{eHTHcpHI(HpaHHTe II01J>e6HOCTH Ha 

pHCKOBHTe rpyrrH H rrrraH11paHaTa HHTepaeHI(HH, HO 06m;HHa Ka3aHJI'bK HMa )KeJiaHHeTo .na 
OCHrypif II01J>e6HOCTHTe Ha JIHI(a B YH3BHMO IIOJIO)KeHHe (6e3.[{0MHH H 6e3IIpH30pHII), KaTO 
IIJiaHHpa ~a pa3KpHe IJ;BH, KOHTO .na 6n.ne BKJiloqeH B HOBaTa o6JiaCTHaTa C1J>aTerHH. 

c rrorrre.n K'bM HHOBaTHBHHTe ycrryrH H H3rpa)K.[{aHeTO Ha HHTerpHpaH MO,[{eJI 3a COI(HaJIHO 
BKJIIOqaaHe Ha JIHI(a c yape)K.[{aHHH, o6m;mm Ka3aHJI'bK HMa )KeJiaHHe H m;e pa6oTH aKTHBHO H 3a 

pa3KpHBaHeTo Ha Coa;HarrHo rrpe.[{IlpHHTHe 3a TPY.noaa 3aeTOCT Ha xopa c yape)K.[{aHHH, Koern .na 
6n.ne BKJIIOqeHO B HOBaTa o6JiaCTHaTa C1J>aTerHH. 

Pa3llIHpHBaHe o6xaaTa Ha rroqacoBHTe ycJiyrH a .noMaIIIHa cpe.na 3a .nea:a H JIHI(a B pHcK. 

B 06JiaCTHaTa ctpaTerHH 3a pa3BHTHe Ha coa;HarrHHTe ycJiyrH 2016-2020 r . .na ce rrpe.na11.nli 
)KeJiaHHeTo Ha 06m;HHa Ka3a.JIJI'bK 3a yaerrHqaaaHe Karraa;HTeTa Ha u;on OT 60 Im 80 · Mecrn. 

Tio1J>e6HTeJIHTe rrorr3Bam;H ycJiyrHTe Ha u;on Ha,n;xanpJIHT HeroBHH Karraa;HTeT H rnii pa6on1 Ha,n; 
B'b3MO)KHOCTHTe CH. YBeJIHqH ce 6poH Ha II01J>e6HTeJIHTe, KOHTO HMaT II01J>e6HOCTH TOqffO OT 

ycJiymTe Ha u;on, KaTO C'bII'bTCTBam;a ycJiyra, c .neiiHOCTTa Ha Tf>HTe IJ;HCT H 3)!{. 
Hpe;a;a:u.n HOBOpa3KpHTHTe ycrrym OT pe3H.[{eIITeH THII 3a .nea:a H MJia,n;e)KH c yape)K,[{aHHW 

6e3 yape)K.[{aHHH .na CH rrpH.D;BH.[{H B 06rraCTIIaTa C1J>aTerHH 3a pa3BHTHe Ha COI(IlaJIHHTC ycrryrH 
2016-2020 r. yaem1qeHHeTo Ha Karraa;HTeTa Ha ,[(HeBHHH a;eHThp 3a B'b3pacTHH xopa c yape)K.[{aHHH 

OT 15 Ha 20 Mecrn. Tio1J>e6Hocrra OT yaerr:uqaaa11e Ha Karraa;HTeTa ce o6ycrraa.H OT HapacTHaJIHH 
6poii II01J>e6HTeJIH Ha ycrryrarn CB'bp3aHa c .neiiHOCTTa Ha Tf>HTe IJ;HCT II 3)!{, KaKTO H OT rro­

llIHpOKHH B'b3paCTOB o6xBaT Ha I(eJieBaTa rpyrra, KOeTO He II03BOJIHBa Ha MJia,n;e)KHTe, H31IHCaHH OT 

,[(IJ;,[(Y rropa,n;H HaBnpmaa11e 11a 18 ro.nmm .na rromaaT ycJiyrarn, a rnaa pecprreKTHpa 11a 
KaqecTBOTO Ha )KHBOTa HM. 

B 06rracTHaTa C1J>aTemH 3a pa3BHTHe Ha coa;HaJIHHTe ycrryrH 2016-2020 r . .na ce rrpe.D;BH.nli 
)KeJiaHHeTo Ha 06rn;HHa Ka3aHJI'bK 3a yaeJIHqaaaHe Karraa;HTeTa Ha 3)!{ 3a xopa c yMcTaena 
H30CTaHaJIOCT, c. Oaom;HHK OT 8 Ha 13 Mecrn. Coa;ua.mmTa ycJiyra ce rrpe.nocTaBH OT CH[( 
,,OIITHMa". Hpe.D;BH.ZJ; a;eJieBaTa rpyrra II01J>e6HTeJIH IIOJI3Bam;H COI(HaJIHaTa ycrryra H IIOCTO.HHHaTa 

3aeTocT Ha :MecTaTa B 3)!{ e HarrHa;e II01J>e611ocrra OT yaerrHBaHe na Karraa;HTeTa. C'bc 

cn.neiicTBHeTO Ha 061I(HHa Ka3aHJI'bK MaTepHarrHaTa 6a3a Ha 3)!{ m;e 6n.ne rrpe6a3HpaHa, 

pa3mHpeHa H o6HoBeHa, KoeTo m;e crroMorne pa3mHpHBaHeTo o6xaaTa Ha ycrryrarn. 
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06mHHa Ka3aHJI'bK me H3rpa;:i;H con;HaJIHH :>KHJIHma 3a MaprnHaJIH3HaHH rpy1rn, rrpHop1neT 
3aJIO:>KeH B llIIrBP - Ka3aHJI'bK 2020. IlpoeKTbT 3a H3rpIDK,l(aHe Ha COUHaJIHH :>KHJIHma e BKJilOqeH 
B llHBeCTHUHOHHaTa nporpaMa Ha 06mHHa Ka3aHJI'bK, cnrrracHo Ko.srro me ce <}>HHaHCHpaT o6eKTH 

OT ITO 1 Ha OII"PerooHH B pacTe:>K" 2014- 2020 r. 
Heo6xo,D;HMO e ,D;a ce pa3BHe MaKCHMaJIHo urnpoKo napTHnopcTBO H BKJIIO~aHe Ha BCH~ 

3aHHTepecoBaHH CTPaHH B pa3pa6oTBaHeTo Ha HOBaTa 06mHHCKa CTPaTerIDI 3a pa3BHTHe Ha 
con;HaJIHHTe ycrryrH B o6mHHa Ka3aHJI'bK. Cnen:H<}>HqffHTe xapaKTepHcTHKH Ha npo6rreMHTe Ha 
pHcKOBHTe rpyrrH H rpynHTe B pHcK B HacerreHHTe MecTa, npHJie:>KamH K'bM o6mHHa Ka3aHJI'bK 
H3HCKBaT pemeHIDI, C'b06pa3eHH c HH,ll;HBH,D;YaJIHHTe nOTPe6HOCTH H MHeHHeTO Ha 
3aHHTepecoBrurnTe CTPaHH - KMeTOBeTe Ha MaJIKHTe HacerreHH MecTa, '06mHHCKH C'bBeT, o6mHHCKa 
a;:J;MHHHCTPaD:HH, ,D;'bp:>KaBHH H perHOHaJIHH HHCTHTJUHH, HMamH OTHOIIIeHHe K'bM COUHaJIHaTa 

c<}>epa, ,D;OCTaBql{UH Ha ycrryrH, HIIO. 

7. IlpuJioaceuuH 
Ilo,D;po6Ha Ta6JIHUa C'bC CTaTHCTHqecKH ,ll;aHHH; 
MoMeHTHa CHHMKa Ha ycrryrHTe B o6mmrnTa; 

KapTH Ha COUHaJIHHTe ycrryrH 

8. H3nOJI3Banu C'hKpaw;euuH (a6peeuarypu) 

,-:--,--------.---------------------------·-------
' A3 AreHUIDI no 3aeTocrra KDM MTCII ___ ,M ____ , __ _ 

1 
ACII AreHUIDI 3a con;HaJIHO no.n;no:l\.iaraHe 

l ~~ ~~~~~=:~p~-·-.---_ .. ______ ,,_, ___ _ 
; rP AO ----.. ·--~:>K,D;aHCKa pernC:!PailiH H a,D;MHHHC!£aTHBHO o6cny)l<BaHe 

3 i ,ll~.P:>KaBHaTa '1!:'eHUIDI 3a 3aK HJia Ha ,D;eTeTO __;_ ___ _..._ __ _:_.:__ _____________ ____J 

: )l,liT .ll:H eKUHH E10 o no ,D;a 

[MJiPr I' .ll:oM 3a ,D;en;a JIHIIIeHH OT O,D;HTerrcKH H:>KH 
l-¥MYH ' .ll:oM 3a ,D;en;a H MJia;:J;e:>KH c JMCTBeHa H30CTaHaJIOCT 

· )1,)1,YH I .ll:oM 3a ,D;en;a c JMCTBeHa H30CTaHarrocT 

RfiMcr)I, j .n:oM 3a Me,D;HKO-COUHaJIHH rpH:>KH 3a ,D;en;a 

. )I.II I .ll:oMameH noMomHmc 
I )l,PC3 1 .ll:H eKUHH "Pern:oHarrHa crry:>K6a no 3aeTOcrra" ------· 
)l,Cll .ll:H eKUHH ,,Con;HaJIHO no,D;nOMarruie" - ·------------------.. ·--""' 

I ·---·---·-·-.. --
1J!J!BXY .ll:HeBe_!I a;eHThp 3a B'b3.~CT1.!_~ xo~~-~l?...e._:>K.D:aHHH 
l_)!~M~----·-LJ.!~e.Be~~~~!!>..P_~~-.L!~Ua !!__~rra;:i;e_?KH ~~crnem~ __ !f30CTaHarrocT 

~~~~---..~:~=--==~+~~~e.~~~~~!e~~:~a?o~~I:::::uemmane K'bM PHO Ha MOMH 
'.IK 3amHTeHo :>KHrrHme 

Ii 3BeHO "MaliKa H 6e6e" 

3MO I 3BeHO 3a MOHHTOpHHr ~. oueHKa r 3Cll 3aKOH 3a CO:UHaJIHO no,D;nOMaraHe 

! ilnrBP llHTe H aH nrraH 3a. rpa,D;C~~'b3CTaHOBHBa.!!_e._ H pa3BHTIIe 
fKcy _I KoMnrreKc 3a con;HrurnH ycrryrn -·---·---------, 
JIA JJHqeH aCHCTeHT ·-------------·-. -·--·-----1 

~AJI - :~~;craiu::.6::.::::~HO~ -====--~~ 
~ I ~:::~~== '" ~op6a c npoTHBoo6mecTBeHHTe npoJnm Ha MWIOneTI1ll I 
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1-MOMH 
i MTCII 

M<I> 
HlK 

~ii~~-c-:;:~o;-~-06aW;~~-~llim~~ ~i~Y.~~i~ -- _ -----------==1 
MHHHCTe CTBOTO Ha TJ?y.na H co:umurnaTa IIOJIHT_HKa -----------I 

_MHHHCTepcTBOTO na qmHaHCHTe ___ _ I 
Ha6mo,n;aaaHo )KHJIHme 

1-_H_II_ O ______ -t-H-~~paB~~~£.!~~-H_a_o~p_r_aH_H_3_a:u_;_IDI __________________ -j 

I HII "OCII03" Ha:uHoHarrHa rrporpmm ,,OT co:uHarrHo rro,n;rroMarane K'bM ocHrypsrnane Ha 
I 3aeTocT" ---·-·----·------------; 1-0 -3,n:-----+---··- ·-----

1 orrpqp I g:~;:;;:;;~;~;~:r::~~B-H-nieli~- q:()·~~iiii<lir~~.li~~~~H--~~:.-__ -.-~~-···-----~ 
r IIPOOH I Ilporpa.Ma 3a pa3BHTHe Ha opranH3a:umrra Ha 06e,n;1rneHHTe Ha:uHl! _____ ··-·---1 

Ilorr aBHTerreH ,n;oM -I 
i---'-'---------------+--P_erHOHaJIHa.l!!!QeKUIDI3aCO:UHaJIHOIIO,ll;IIOMarane . 
l P30K PerHonarrHa 3,n;paaHo-ocHrllJHTerrHa Kaea 
1 PHO ua MOMH-----,-·PerHo~arreH HHcrreKTopaT- _rr_o_ o._6_p_a3_o_aan_ H_e ___ KD_M_ M_ H_1_rn_c_T_e_p_cT_B_o_T_o_ H_a--j 

, ) 06pa30BfilIHeTo, MilM€?_?!<Ta ~-~~~~!~ --·· ···--·---------- I 
I PHOK03 I PalioHHa HHcrreKUHSI no orra3aane H KO!!_i::QOJI ~~_y-~-~~~~_!~eHOTO 3,n; aae 
I PY I PalioHHO yrrpaarreHHe (rrorrH:ueiicKo) ----·--------
! PQ3 I PerHoHarreH :ueHTD no 3,n; aaeorra3Bane 
I P:UIIHOB,L(YCOII PecypceH :ueHTDp 3a rro,n;rroMarane Ha HHTerpHpaHOTO o6~eHHe H 

!---------···----~~~;:~;;~H --=~ .ne:ua H ~eHH:UH __ c_'b_c __ c_rr_e_:u_H_arr_H_l_I_ o_6_p_a3_ 0_B_aT_e_JI_I_IH__,I 

!_C_ A _______ I C~:uH~eHaCHCTe~--------------------------i 
!----------l--C_rr_e __ :U.:._H_aJIH_ 3HpaHa HHCTHTY:UHH --···-·-····-·-··-··-----------------; 

Crre1~HaJIHH 06 a3oBaTeJIHH no 
Co:unarrHo - rre,n;aroruqecKH IIHTe HaT ---------1---------------''----------·-·----------·--·-
Co:uHarrHa crryra 

H___ UeHTDp 3a apeMeHHO HaCTaHSIBane 

_!!H~T ---·----· ----l-1.!~:111"!'.P. ... ~~--~~£TaI1,~IBaHe OT ceMeen THII ----
:uon I QeHTDp 3a_~6mec!~~na rro._~~perr~-- . 

I UP ,L(Y l UeHTDp 3a pa6orn c ,n;e:ua Ha yrrn:uaT_~---·--····-----·---------· . ~ 
[ J!CPll -----k UeHTDp 3a co:uHarrHa pexa6HJIHTa~!!_SI H H_!;l_!.~rp~:UHS! ______ _:__. _____ ·--·----·------· _

1

1 

l QCPll,L(Y I UeHTDp 3a co:uHarrHa pexa6HJIHTa:UHSI H HHTerya:um1 na ,n;e:ua c )'ll_E_~a~!!.i.L.i 
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06Jlacmno 1U1anupane na co1<uaJmume yCJ1yzu, 2015 

Ta6Jinua 3a cTaTHCTnqecKa uud>opMaUHH 

06muua KA3AHJl'hK 

CnTYauuoueu auaJIH3 u oueuKa Ha noTpe6HOCTHTe Ha pucKOBHTe rpynu B o6JiacT CTapa 3aropa 
KbM 2015 r. 

1. HaceJieHne - 6poii, cTpyK1)'pa no B'b3pacT u noJI 

1.1. HaceJieuue Ha o6IUHHaTa K'bM 30 IOHH 1 2015 r. no IlocTOHHCH aApec HacTOHIU Mpec 
AaHHH OT TC:6 Ha HCH ) 
Hacenem1e na o6rn.unaTa ( o6rn.o) 84447 (rPAO) 70187 
no B'b3pacTOBH rovnu - .n:o nocoqenHTe no-.n:oJIV naB'LPllleHH ro,n:HHH 

,[{eTcKo nacenenue 
1.2. lleu;a - MoMqeTa OT 0 .n:o 3 naB'bPllleHH r. 1316 
1.3. ,n:eu;a - MOMHqeTa OT 0 .n:o 3 naB'bpllleHH r. 1228 
1.4. lleu;a - MOMqeTa OT 4 .n:o 7 HaB'bPllleHH r. 1406 
1.5. ,n:eu;a - MOMHqeTa OT 4 .n:o 7 naB'bpllleHH r. 1329 
1.6 . .D:eu;a - MOMqeTa 8 .n:o 14 naB'bPllleHH r. 2292 
1. 7. ,n:eu;a - MOMHqeTa 8 .n:o 14 HaB'bpllleHH r. 2199 
1.8. Mow1eTa OT 15 .n:o 18 naB'LPllleHH r. 1329 
1.9. MoMuqem OT 15 .n:o 18 naB'LEllleHH r. 1215 

06wo .n:eTCKO nacenenue OT 0 .n:o 18 naB'bPIIICHH ro,n:HHH 12314 
1.10. M'b)Ke OT 19 .n:o 29 naB'bPllleHH r. 3871 
1.11. )l(enH OT 19 .D.O 29 HaB'bPllleHH r. 3581 
1.12. M'b)Ke OT 30 .n:o 62 naB'bpllleHH r 16660 
1.13. )l(enH OT 30 .n:o 59 HaB'bPllleHH r. 14570 
1.14. M'b)Ke OT 63 r . .n:o 75 HaB'bpllleHH r. 4992 
1.15. )l(euH OT 60 r . .D.O 7 5 HaB'bPllleHH r. 8471 
1.16. )l(enH na.n. 76 r. 3670 
1.17. M'b)Ke HM 76r. 2058 

06rn.o n'bJIHOJleTHO nacenenue 57873 

1.2. HaceJieH11e na o6n•uHaTa - no oamtu na IICH om Ilpe6poHeanern 2011 r. 
Pa3npe.n:enem1e rro B'b3pacTOBH rpyrru - MO)Ke .n:a rrocJiy)KH 3a ou;enKa na Ten.n:enu;HHTe B 
.n:eMorpacpcKOTO pa3BHTHe (Bo3pacmoeume zpynu Mowm oa ce o6eouHam, 3QUJomo B ma6J1u11ama Ha 
HCH ca MHOZO pa36umu. B ma6J1u11ama Ha HCH 3a B03pacmoeume zpynu Jlunceam oaHHU no noJl.) 

I Ilpe,!lBapHTemm .naHHH. )J.aHHHTe ce rrpel(CTaB;IT crrope.n a,.!1.1\UIHHCTPaTHBHO-TepHTOpHll.IIHOTO l(eneuue Ha 

c1paHaTa h.'DM 31.12. Ha C'bOTBeTBaTa ro.zurna no _,,HaCTOHW 3.llpcc". Toaa e a.npeCbT, KOiiTO OTfOBap11 Ha 

l(OKYMCHTaJIHO 3aRBeHOTO.MeCTm1mseene Ha mll.J.CTO. 

i 



1.2. HaceJieUHe ua o6u.uuaTa - no oamm om npe6pOHBaueTO 2011 r. lC'LM 01.02.2011--;:-

Haceneuue ua o6muuaTa ( o6mo) 72581 
Ilo B'b3paCTOBH mvnH - }J.0 nOCO'leHHTe nO-JJ.OJIY HaB'bOWeHH fO}J.HHH 
,!(ercKo naceneuHe 
1.2. lleua - MOM'leTa OT 0 }J.0 3 HaB'bOWeHH r. 1351 
1.3. lleua - MOMH'leTa OT 0 }J.0 3 HaB'bpllleHH r. 1324 
1.4 . .l(eua - MOM'leTa OT 4 .n:o 7 HaB'bpllleHH r. 1299 
1.5. ,!(eua - MOMH'leTa OT 4 .n:o 7 HaB'bpllleHH r. 1278 
1.6. llel{a - MOM'leTa 8 .n:o 14 HaB'bPllleHH r. '.?307 
1.7 . .lleu:a - MOMH'leTa 8 .n:o 14 ttasnpmeHH r. 2095 
1.8. MOM'leTa OT 15 .n:o 18 HaB'bpWeHH r. 1419 
1.9. MoMH'leTa OT 15 .n:o 18 HaBl>PUiettn r. 1384 

,06mo ,n:eTcKo uaceneuuc OT 0 .n:o·l8 nao'Lpmeuu ro.n:nuu ·12457 
1.10. M'h)Ke OT 19 ;o;o 29 Has'boweHH r. 4678 

--'---

1.11. )l{euu OT 19 JJ.O 29 nas'bpmeHH r. 4174 
1.12. l\1'b)Ke OT 30 .n:o 62 HaB'bPllleHH r 17605 
1.13. )l(euu OT 30 }J.0 59 HaB'bPlllCHH r. 15779 
1.14. Mb)Ke OT 63 r. JJ.O 75 uas'bpmettH r. 4571 
1.15. )Keuu OT 60 r. JJ.O 75 uas'bplllettu r. I 7913 
1.16. )Keuu na.n: 76 r. 3486 
1.17. M'h)Ke tta.n: 76 r. 1918 

06mo D'bJIHOJieTuo naceJieuue .60124 

1.3. Epoii .Lleua u JIHI•a c ynpe'.iKJ{aHHH - K'LM 31.12.2014 I no oa1111u Ha P/(Cll. (,OCII - ceKmopu 
XYC:V,>. P3H . 
Moll}(, onumaiime da ca6epeme HCUIU'IHama wupopMalfWl om pC13llU1111ume U3mo1111u1.1u c n0Rci1emm 3a 
pmlluKume <J o6x(Jama, ozpa11u11e111mma 6 oa1111ume u KJ1acu<jJuKalf11Rma 11a zpynume om pa1J1u1mume 
1.11mo1111u11u. Kaoemo e B1'3ltt0:>1c110, noco11eme cne1.1u<}Ju1111u zpynu cpeo oe1.1ama u xopama c 
yepeJ1CiJa111m c pm611e1w f_IO Bo3pacm u no!l 

1.3.1. Epoii m•na cyope'.iKJl,auus, BKJIIO'IHTemio .n:ena - no oa1111u 11a P /(CJIIJ(CII - .n:ena u 
B'L3pacnrn c yopex~aunn, ~onTo noJiy-:raoaT l\1ecequa .n:o6aoKa 3a conu~iia HHTerpannH no 
3HXY - no otJu(llllll 

-
JQOMJICUmeJlllU l70 B'b3M0)J(HOCT 
Ilo BbJpacr 0TTRX: Orrnx: 0TTHX: 
B'b3p!1CT H fiOJl <l>HJU'IeCKU YMcraeHa . TICUXH'Uilf 
Ol>IUO yspe)((.D;aHHH H30CTaHaJIOCT _E!!CTpottcTDa -

1.3.1. 06~ 6poii xopa c 
__ yupe~t~!lamin (iJ;ena n .111ua) 
Ep_ou cp_eo oemcKomo 11ace,wuue --
l.2. ,[{eua - ~IOM'leTa oT 0 /!..O 3 r. 47 32 5 l 0 
1.3. ,[{eua - MOMH'llCTa OT 0 .n:o 3 r. 15 2 0 0 
~eua - MOM'iCTa OT 4 .AO 7 r. 69 j40 17 I 3 1 

2 
Ha riµ1mu1ma Ha o6Jl1JaiiHOTO MCCTO>!<HBeem:. 00H'l3HHO :tmneemo H:lJlll'IHO HaCCJICHHC Cl). nuuaTa, KOIITO 

o6P.tJaiiHo )((HBeHT n npe6ponnaHoTO )((HJIH~e u KbM 0 qaca ua 1.02. 2011 r. ce HaMnpaT n Hero, KaICTo H m1nam, 
KOH'fO o6H'l3HHO )l(llBellT B )KJlnlnI.(eTO, HO K'bM k1Hl'!"ffl!HIDl f~OMCHT Ha npe6pOll8aHCTO He ce Har.mpaT B Hero, a 
ua Mecra (mnnH Tepumpmna na CLu:;oTo nacemno MHCTo), Y."LAeTo ne cc H3nnpinsa npe6po .. rnaue - na 
MecTopa6~rr~mi cu, i-:a rocn1, B 60.rnrn:ua, n 11peuoJ11H cpeAc·i:na, rapu 11 Jlp. 

·--. 
i 

;j 
_j 
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--··-----------·---

1.5. Ileua - MOMuqern OT 4 .no 7 r. 29 I 3 2 
1.6 . .[(eua - MoMqern 8 .no 14 r. 92 42 7 4 5 
1.7. Ileua- MOMuqem 8 .no 14 r . 50 4 5 2 
1.8. MoMqe-ra OT 15 .no 18 26 14 2 1 1 
HaB'bOUieHH r. 
1.9. MoMuqe-ra OT 15 .no 18 24 12 1 1 0 
HaB'bPUieHH r . 

06~o .neQa c YBPe"'AaHHH 234 234 29 18 11 
Jlulfa c yepe::HCoamm cpeo 
nollHORemHomo Hacellenue +--1.10. M'b:>Ke OT 19 .n.o _29 r . 159 75 12 5 2 
1.11. )l(eHH OT 19 ,/W 29 r. 84 8 4 3 
1.12. Mn:>Ke OT 30 .no 62 r 1129 576 39 15 22 
1.13. )l(eHH OT 30 .no 59 r. 553 28 7 17 
1.14. Mn:>Ke OT 63 r . .no 75 r. 1689 737 19 5 31 
1.15. )lfoHH OT 60 r . .no 75 r . 952 25 3 41 
1.16. )l(eHH HM 76 r. 1110 680 35 10 29 
1.17. Mn:>Ke HM 76 r. 430 18 6 23 
06~ 6poii JIHQa c YBPe"'AaHHH 4087 4087 184 55 168 

1.3.2. )l;eQa u JIHQa c yepe"'AaHHH - no ,nauun OT P3H I TEJIK KhM 31.12.2014 r. - ua oo/lacmno 
nuao (KOoemo e 6o3MO.J1C1-t0 e npenopollumellHO oa ce co6epam oaHHU no 061J!.u11u) 
lvfOJIJl, 11a~1paaeme maO!lUlfa, 6 KORmO oa Ce 6K!l10 1W HaJIU'IHOma UllrjJOpMalfUR C ymotmeHUe KOU zpynu 
om xopama c yepe::HCoauUR o6xeaUja u no KaKOe npU3HaT<lme::HCecm 11a 3a601mea11emo ca 
pmnpeoe/leHu; Pa36U6Kama Ha oaHHUme MOJ/Ce oa C'bOmeemcmea Ha 1\JlacurjJuKalfURma, npuema 6 
TE!IK c o6RcHeHue 3a o6xaamlxapaKmepucmww. 

23 
26 
39 
10 

10 

176 

I 

--
56 
69 
---·~-

500 
501 
682 
883 
606 
383 
3680 



,-----·-··· 
PalnpeAcJieuue Ja o6JiacTia ua n'bpBH'IHO u11saJIHAUl1tpauuTe JIHQa no Te3CeCT ua 

HHBaJillAIIOCT H B'b3PaCT e cne)J.HOTO: 
B'b3pacT Ha)J. 90% C Ha)J. 90% 6e3 71-90% 50-70% .no50% o6ll{O 

'l.n. 'l.n. 
16-19 r. 4 0 1 5 4 14 

20-29 r. 3 2 8 19 19 51 

30-39 r. 3 13 39 56 27 138 

40-49 r. 6 35 71 121 69 302 

50-59 r. 16 69 142 212 169 608 

60-64 r. 20 47 114 121 55 357 

Ha)J. 65 r. 228 177 415 191 49 1 060 

BCH'IKO 280 343 790 725 392 2 53~ 

Pa:mpeAeJieuue Ja o6JiaCTia ua HHBaJIHAH3HpauuTe Jiuna ( ocBUJJ.eTCJICTBauu u 
. npeocBll)J.CTeJICTBaHH) no Te3CCCT Ha HHBaJIHAHOCT H B'b3pacT e cne)J.HOTO: 

B'b3pacT Ha)J. 90% c Ha)J. 90% 6e~ 71-90% 50-70% ll\O 50% 06ll{O 

'l.D. 'l.n. 
16-19 r. 18 5 21 24 9 77 

20-29 r. 28 26 99 88 30 271 

30-39 r. 24 58 185 215 48 530 

40-49 r. 36 125 307 533 131 1 132 

50-59 r. 12 2901 755 1 229 310 2 706 

60-64 r. 92 170 431 497 104 1294 

Ha.n 65 r. 394 281 559 261 56 1 551 
BCH'IKO 712 957 2 357 2 847 688 7 561 

Pa3noe.neneHHeTO Ha n'bPBH'IHO HHBaJIHAHlHPaHHTC JIHQa no cpOK Ha HHBaJIHAHOCT 

cpoK Ha Ha)J. 90% C Ha)J. 90% 6e3 71-90% 50-70% .Zl.050% 06ll{O 

HHBaJIH.Zl,HOCT 'l.n. 'l.n. 

1 rO.Zl,HHa 41 104 226 364 73 808 

2 rO)J.HHH 5 49 94 97 193 438 
3 rO)J.HHH 3 6 24 57 70 160 
no:>KH3HeH 231 184 446 207 56 1 124 
BCH'IKO 280 I 343 790 725 392 2 53( 

-Or BCH'lKH 2 530 HHBanH)J.H, 6pO.HT Ha M'b)l(eTe e 1 275, a Ha )l(eHHTe -1 25:> 

Palnpe.neJieuneTo Ha BCH'IKH HHBaJIH)J,11 - OCB~CTe..lJCTBaHH H npeocBH.l(eTCJICTDaHH, no cpo..: 
Ha HHCaJIH)J.HOCT: 

cpoK Ha Ha)J. 90% C Ha.Zl. 90% 6e3 71-90% 50-70% .Zl.050% o6mo 

HHBaJIH.Zl,HOCT 'l.n. 'l.n. 

1 rO.Zl,HHa 98 280 520 707 93 1 698 
12 ron;HHH 50 206 61( 1 014 380 2 260 
3 rO)J.HHH 111 170 58( 809 150 1 820 
IlO)l(HJHeH 453 301 647 317 65 1 783 
BCH'IKO 712 957 2 3571 2 847 688 7 561 

--
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,[(aHHIITe 3a pa3npe.r.eneHHCTO no TC*CCT na HHB3JIMHOC1Til na OCBHACTeJICTB3Hll H 
UPCOCBHACTCJICTB3HH ACQa 3a o6JiaCT CTapa 3arooa H cmaHaTa ca CJie,ZJ.HHTe: 

2014 r. Ha,ZJ. 90% c 'l.n. 6e3 71-90% 50-70% .n.o50% o6mo 

'l.Il. c 'l.n. 6e3 'l.n. c 'l.n. 6e3 'l.n. 

13a o6nacT 127 
110 

335 332 96~ 
21 26 18 

Crnpa (13%; 
(2%: (3%: (12%: (2%: 

(34%. (34%. 

13arooa 

,[(aHHHTe 3a pa1npe.r.eneHHCTO no TC*CCT na HHBaJIHAHOCTTil Ha IlbpBHlfHO 
3 uueann.n.n1uoanu 3a o6nacT CTapa aropa H CTEaHaTa ca cne.n.HnTe: 

2014 r. Ha,ZJ. 90% c 'l.n. 6e3 71-90% 50-70% ,ZJ.0 50o/c o6mo 

'l.n. c q,n. 6e3 'l.n. c 'l.n. 6e3 'l.n. 

13a o6nacT 9 15 31 91 140 322 
28 (3% (5%' (10% 8 (28%: (43% CTapa (9% (2% 

3aropa 

Pa1npe.r.enenue 1a oonacrra na nbpBHlfHO uneaJIMHlnpannTe ACQa AO 16-
ro.nuwua Bblpacr 110 TCiKCCT na uneanu.r.nocT u BblpacT npe3 2014 r. B o6nacT Crnpa 3aropa 
e CJieti:HOTO: 

B'b3pacT ua.n. 90% c 'l.n. 6e3 71-90% 50-70% ,ZJ.O 50o/c o6mo 

'l.n. le 'l.n. 6e3 'l.n. le 'l.n. 6e3 'l.n. 
0-4 r. 2C 3 12 14 5 47 75 

(6.2% (0.9% (3.7% (4.4% (l.5% (14.5% (23.3%' 
5-9 r. 5 3 2 8 3 26 40 

(1.5%' (0.9% <0.6% (2.5% (0.9% (8%' (12.5%' 
10-16 r. 3 3 1 9 18 25 0 

<0.9% (0.9% <0.3% (2.9% (5.7%' (7.9% 
BCH'lKO 28 9 15 31 8 91 140 
0 ~ 

% e om 061.4wi 6pou 
OT BCH'IKH 322 nnpBH'lHO HHBa.JIH,ZJ.H3Hp:mn .n.eua, 6pO.S!T Ha MOMqeTaTa e 122, a Ha 

MOMH'feTaTa - 200. 

176 

87 

59 

322 
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Pa3npeACJJeHHe 3a o6nacrra Ha n'hpeuqHo HHBaJJHAH3HpaHHTe AeQa AO 16- n>AHlllHa B'b3pacT 
014 no Te~ecT Ha HHBaJJHAHOCT H B'b3PaCT npe3 2 r. B CTPaHaTa e CJJeAHOTO: 

Bb3pacT H~ 90% c q,D. 6e3 71-90% 50-70% AO 50o/c 06ll.lO 
-· 

q.D. le q.D. 6e3 q,D. c q.n. 6e3 q.n. 

0-4 r. 292 65 212 17( 162 945 490 2 336 

(5.8% (1.3% (4.3% (3.3% (3.2% (18.7%' (9.7% 

5-9 r. 79 18 122 142 91 668 465 1 585 

(1.6%' (0.3%' (2.4%' (2.8% <1.8% (13.2% (9.3% 

10-16 r. 55 14 56 155 37 536 276 1 129 

(1% <0.3% (1.1% (3% (0.8% (10.7% (5.4% 

BCHqJ<O 426 97 390 467 290 2 149 1 231 5 osu 
% e OT o6ll.lH.!i 6poii 

IlpeOCBHAeTeJICTBaHH AeQa AO 16 rOAHlllHa B'b3pacT 3a Te)KeCT Ha HHBaJJlfAHOCT c 

on eAeJJeHa cTeHeH na e e)KAaHe: 

3a H~ 90% c q,D. 6e3 71-90% 50-70% AO 50o/c o6m;o 

o6nacT q,D. c q,D. 6e3 q.D. q.D. 6e3 q.D. 

CTapa 
3aro a 

2014 r. 99 12 79 10 244 192 647 

15% 2% 12% 2% 

2. Pa~aHHH - TC:6 na HCH - CTapa 3aropa 
2.1. Ptmeoanua 

MOMH'leTa MOM'leTa o6w.o 
2.1.10. PIDKAaH1u13a2010 r. (o6ll.l 6ooii )KHBOPOAeHH Aeua) 319 348 667 
2.1.11. PIDKAaHH.!I 3a 2011 r. ( o6m; 6poii )KHBOPOAeHH Aeua) 369 324 693 
2.1.12. P~aHH.!I 3a 2012 r. (o6m; 6ooii )KHBOPOAeHH Aeua) 336 326 662 
2.1.13. P~aHH.!I 3a 2013 r. (o6ll.l 6ooii )KHBOPOAeHH Aeua) 351 309 660 
2.1.14. PIDKAaHH.!I 3a 2014 r. ( o6ll.l 6poii )KHBODOAeHH Aeua) 314 293 607 
2.1.15. PIDKAaHH.!I 3a 2015 r. - AO 30 IOHH 2015 ( 06ll.l 6poH 
)KHBODOAeHH Aeua)3 139 139 278 

2.2. Pa~aneH Ha nen'bJJHOJJeTnH MaiiKH 
8'b3paCToBa rpyna Ilo.n.14 15 - 16 Ha.n. 16 OEIIJ.O 

bDOH oa)KJlaHHll rO.UHHH rO.UHHH rO.UHHH 
2.2.10. PIDKAaHH.!1 Ha MaHI<H DOA 18 r. Bb3pacT 3a 2010 r. - 14 14 28 
2.2.11. P~aHH.!I Ha MaHI<H DOA 18 r. Bb3pacT 3a 2011 r. 1 17 9 27 
2.2.12. PIDKAaHIUI Ha MaHI<H DOA 18 r. B'b32aCT 3a 2012 r. 4 21 12 37 
2.2.13. PIDKAamrn Ha MaHI<H DOA 18 r. B'b3PaCT 3a 2013 r. 1 16 10 27 
2.2.14. PIDKAaHH.!I Ha MaHI<H DOA 18 r. B'L3pacT 3a 2014 r. 2 19 10 31 
2.2.15. PIDKAaHH.!1 Ha MaHKH DOA 18 r. B'b3PaCT AO 30.06.2015 r.1 1 8 5 14 

3 ITpe.uaap1neJIHH .n.aHHlf 
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- -- - ·- ---·-

2.3. Heocurypenu 6peMeiln11 / poJJ.HJIKH 6e3 3)1.paenu ocurypoeKH llo ommu Ha P/(Cll (eiJHoKpamHu 

noMo u 3a Cl:>ICOaHe no 'Ul. 9 u P3H 
P311 JJ:aHHH OT: PJJ:CII 

141 2.3.10. Heocu 
168 

2.3.12. Heocu 164 

2.3.13. HeocH 174 

2.3.14. Heocu 160 

2.3.15. HeocH 74 

3 • ,[(eTcKa CMbPTHOCT (no OaHHU Ha HCH) 
JJ:aHHH OT: 6000 Koeqrnu;ueHT4 

3.1.10. Epoii no-1.nrnanu Aeu;a AO 1 roAHWHa B'h3pacT 3a 2010 r. (6poii) 9 13.5 

3.1.11. Epoii notIHHaJIH Aeu;a AO 1 rOAHWHa B'h3pacT 3a 2011 r. (6poH) 3 4.3 

3.1.12. EpoH IlO'IHHaJIH Aeu;a AO 1 rOAHWHa B'b3pacT 3a 2012 r. (6000) 3 4.5 

3.1.13. Epoii notIHHaJIH Aeu;a AO 1 rOAHWHa B'b3pacT 3a 2013 r. (6000) 3 4.5 

3.1.14. Eooii IlO'IHHaJIH Aeu;a AO 1 rOAHWHa B'b30aCT 3a 2014 r. (6poH) 4 6.6 

3.1.15. EooH IlO'IHHaJIH Aeu;a AO 1 rOAHUIHa B'b30aCT 3a 2015 r.- AO 30.06.2015
1 1 3.6 

3.2.10. Eooil IlO'IHHaJIH AeQa OT 1AO5 rOAJfllIHa B'b30aCT 3a 2010 r. (6ooii) 1 
3.2.11. Eooii no'IHHaJIH ,ueu;a OT 1 AO 5 roAHWHa B'h30aCT 3a 2011 r. (6ooii) 3 
3.2.12. Eooii no•rnttanu AeQa OT 1 AO 5 roAHWHa B'h30aCT 3a 2012 r. (6ooii) -
3.2.13. Eooii nolJHHaJIH Aeu;a OT 1 AO 5 roAHurna B'h3pacT 3a 2013 r. (6ooii) 2 
3.2.14. Epo0 nO'IHHaJIH Aeu;a OT 1 AO 5 rOAHWHa B'b3pacT 3a 2014 r. (6po0) -
3.2.15. Epoii nO'IHHaJIH Aeu;a OT 1 AO 5 rOAHUIHa B'h3PaCT 3a 2015 r. - AO 30.06. (6ooii)1 1 

4 A6 . 6 I OPTH no AaHHH Ha onHHQHTe H TCE HCl1 Ha 6 /. 6 no o nacTH MOJIR, om eJ1eJ1Ceme U3mOllHUKal 
06Ill OTrnx no B'h3pacTOsa Bb3pacTOsa 
6poii MeAHQHHCKH rpyna noA 18 rpyna HM 18 

nOKa3aTenH romnrn fOAHHH 
4.10. PernCTPHQaHH a?oorn 3a 2010 r. (6poii) 255 - 35 220 
4.11. PerncTOHOaHH a6oorn 3a 2011 r. (6poii) 215 17 198 
4.12. PerncTpHpaHH a6oprn 3a 2012 r. (6poti) 159 14 145 
4.13. PerncTPnoaliH a6oom 3a 2013 r. (6poii) 125 11 114 
4.14. PerncToHoairn a6oorn 3a 2014 r. (6poii) 149 20 129 
4.15. PerncTPHPaHH a6ooTH AO 30.06.2015 59 9 50 

SH . I o 30CTaBCHH llOBODO)J.CHH D DO)J.HJICll )J.OM no 6 a11HU - TJa oma no CJIV!lau, 3anoeeou Ha 03/() 
06IllO MOM'leTa MOMH'leTa 

5.10. l130CTaBeim HOBOPOACHH 3a 2010 r. (6poii) 22 6 16 
5.1 l. l13ocTaseHH HOBOPOJJ.CHH 3a 2011 r. (6poU) 9 6 3 

16 10 6 I 5.12. l130CTailCHH HOROQO.ll.CHH 3a 2012 r. (6poif) 
5.13. 1130CTailCHII HOBOOOJJ.CHH 3a 2013 r. (6QOH) 16 7 9 _J 5.14. J-faocrnseau IionopoJJ.eHu 3a 2014 r. (6po0) 21 7 14 
~---·. 

4 • . 
Koe<1>uu11euT 3a .a;eTcica CM'LpTH~CT. TioKaJBa 6po.11 Ha yMpenme .a;eua Ha Bb3paCT .llO 1 ro,llHHa Ha 1 000 )KHBopo.nemt 

.lleua. l131111cn.11aa ce B npoMllJIH ( /00) KaTo OTHOWCHHe Ha yMpCJJHTe .lleua Ha Bb3paCT no,ll I ro,llHna K'bM 6po.11 Ha 
)KHBopo.D:emne .neua. 
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5.15. 1-faocTaBeHH HOBopo.n.eHH 3a 2015 r. (6poli)-.n.o 
30.06.2015 r . 

18 

6. J>poii ,11.eua, nocemaeaIUH ;l(eTCKH H yqe6uu 1aee,11.enHH - npe1 yqe6ua ro,11.Hna 2014 r. - 2015 ro,11.Hna (e 
OOK}'MeHmauwima HQ PHO HQ MOH u omoeJl "06pa306QHUe " HQ o6muHCKQmQ QOMUHUCmDQUWl) 

3anHcaHH B 3aB'bpWHnH 
ttaqanoTo C'bOTBeTeH KJiaC 

6. 1. ,[(cqa B ,n.eTCKH sicm1 mm sicneHH q~~nH 292 

6.2. ,[(eqa B ,neTCKH rpa,ll.HHH /6e3 npe.n.yqHnHI.QHH Q>opMH/ 1035 

6.3. ,[(eqa B npey<mnmQHH <t>opMH na o6pa3oBaHHe/n;eTCKa rpa.zvrna, 1223 

•rnnm.Qe/ -
6.4. ,[(eua B o6Il.lHHCKH H )J.bO>KaBHH yqHnm.Qa/ o6m 6poli/ 8083 8165 

Om mRX: 

6. 5. /{e1.((l a 06u1uHcKu u O'bD:J/CaeHu V'lWZUU/Q I 1- 4 KJ1Qc/ 2730 2722 

6. 6. JJ.euQ a o6utUHCKU u O'bD:JICQ6HU vt1wzuutQ I 5- 8 KllQc/ 2641 2719 

6. 7. /{euQ a 0614uHcKu u ObP:J/CaeHu v~WZUU/Q 19-12 KllQc/ 2712 2724 -

llaHHH 38 J]eIJaTa B pHCK 

7. I>poii JJeua, ICOHTO ca uacTaneuu B cneQHaJill3HpanH HHCTHyYUHH (CH), pe3H,ll;CHTHH ycJiyru, 
1aee,ll;enm1 OT HHTe1maTe11 THO, 06pa1oeaTeJillH HHCTHyYUHH npe3 C'bOTBCTHaTil rOJJHHa, no BH,ll; ua 
JaBC,ll;CHHeT05 6 00 ,1:eHmQ WllnQ HQ 03/l MKEllllMH, PHO HQ MO 

I 

7.1. J>poii J1;e1.ta uacnrneuu u uanycuaJIH MJIPf - no HaCTaHeHH ttanycttanH noqHHan0 )J{imeemu · 1 

uaCTaHHTeJIHif. 3anoBC,ll;H na 03,l( - B o6JiaCTTa B.Cl1 B ' 
KpaS! Ha 
rO,llHHaTa ·-

7.1.10. 06iu 6poii Ji;eQa, 0Trne'1\,!Jan11/uacn11euH e 0 
JIHJIPr, 1'."'hM 31.12.2010 
7.1.11. ,[(eQa, uacTaHeHH B )l)J)IPr noe3 2011 r . 0 
7.1.12. ,[(ena, HacrnHeHH B~JIPr noe3 2012 r . 0 --
7 .1.13. ,[(eria, HacrntteHH B MJIPr npe3 2013 r . 0 
7 .1.14. ,[(eQa, HaCTaHCHH B IIIIJIPr noe3 2014 r. 0 
7.1.15. ,[(eQa, ttacniHeHH B )U(JIPr npe3 2015 r. ()J;o 0 
30.06.2015) 
7.1.16. 06nJ 6poii Aeua, 0Trne'1mauu/uacrnueHn e ,neQa Mna,ll.e>Kn 
,ll,ll;JIPf, ~M 30.6.2015 MOMHqeTa MQMqeTa >KeHH M'b>KC 

J>~oii -KL111 30.06.2015 j 

7.1.a I>poii ACI.ta 11acn11eu11 u nanycuaJiu )J.ll,JIPf - no nacTaHeHH Hanycmt11H noquHanu )[(useem:J 
naCTaHllTe,rlHH _:ianOBC,ll;H na 03,l( ~ra o6Jia_c_··T __ ~----'-------' ----~D_C~H::..:· :...:B 

5 .Ueua, Ja KOHTO e H3Aaneua Janone.o. HJIH no.o.o6eH AOKyMeHT Ja HaCTamrnaue npe3 C'bOTeeniara roAHHa. 
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-·---··------·--~---------·· 

----~----

Kprur: Ha 
fOJJ.HHaTa 

7.1.10; 06m 6poii JJ.CQa, OTrJie;KJJ.anu/uacTaneuu e 0 
ll1IJIPr, KDM 31.12.2010 
7.1.11. J(eua, HacTaHeHH B .lU1)IPr npe3 2011 r. 0 
7.1.12. Ileua, irncTatteHH B IIIIJIPr npe3 2012 r. 0 
7.1.13. J(eua, uacTaneuu n .ZU:l)IPr nEe3 2013 r. 0 -------
7.1.14 . .[(eua, nacrntteHH a .zmnPr npe3 2014 r. 0 -
7.1.15. J(eua, uacrnueHH n MllPI npe3 2015 r. (J(o 0 
30.06.2015) 
7.1.16. 06m 6poii JJ.eQa, 0TrJ1ci1~auu/uacnme1111 B JJ.eua MJia.D.exrn 
,ll.l(JIPr, l:LM 30.6.2015 MOMH'·leTa MOMqeTa )f(eHH M'h)f(e 
~ -

l>poii -K'bM 30.06.2015 0 0 0 0 

7.2. ,l(cQa nacTancnu I 11anycuam1 ,l(MCr,l(-JJ.a11uu nacTatteHH uanycuann noq1rnan Ocr••8JJ1 OT ,l(MCr,n: H 03,lJ;- B o6JJaCTTa H BCHB 
Kpru! Ha 

.. fOJJ.HHaT.!l 
7.2.10. 06m 6poii JJ.eQa, OTrJie;KJJ.anu/uacTaueuu e 22 19 4 79 
J(MCrJ(, KDl\f 31.12.2010 I 
7.2.11. ,[(eua, I·JaCTaHem1 n llMCr,U npe3 201 J r. -no 26 32 "' 70 .) 

ttacTaH. 3anoBeJJ.H · --
7.2.12. lleua, HaCTaHeHH B llMCfll npe3 2012 r. 30 22 5 73 
7.2.13. lleua, HaCTaHeHH B ):{MCfll npe3 2013 r. 20 20 6 67 

72.14. Ileua, HaCTaHeHH B llMCrJl npe3 2014 r. 
·-t-· 

23 18 0 72 .· --
7 .2.15 . .l{eua, HaCTaHeHH D .l{MCf .l{ npe3 2015 f. (JJ.O 14 20 .... 64 .(. 

30.06.2015 r.) 
7.2.16. 06m 6poii JJ.eQa, onne;KJJ.au11/uacnrneuu e MOMH'-IeTa MOMqeTa 
llMCrl(, 1a.M 30.6.2015 

})poii -K'bM 30.06.2015 29 35 

7.2.a ,lJ;eQa uucTane1m I uanycuanu )J;MCr)l; - JJ.aunu HaCTaHeHH Hanycuanu no•mttan OcTaHanlf 
oT ,l(Mcr,r.i; u 03,lJ; ·- e JJ.pyra o6nacT H B Cfl-B 

Kp~Ha 

fO)J.HliaTa 
7.2.10. 06m 6poii JJ.er.ta, OTrJie;KJJ.aun/uacTaneuu e 0 0 0 0 
lIMCr.II. KDM 31.12.2010 
7.2.11. .l{e.ua, ttaCTaileHH B ,ZJ;MCfJ( npe3 2011 r. - no 0 0 0 0 
Hacrnu. JanoBeJJ.H 
7.2.12. ,ZJ;eua, uacrnueuu s ,ZJ;Mcrn npe3 2012 r . 0 0 0 0 
7.2.13 . .lleua, uacmueHH s IIMCrn npe3 2013 r. 0 0 0 0 
7.2.14 . .l{eua, HaCTaHeHH B JlMCfll npe3 2014 r. 0 0 

---
0 0 

7.2.15 . .l{eua, HaCTaHeHH B llMCf'.l{ npe3 2015 r. (JJ.O 0 0 0 0 
30.06.2015 r.) 

~6· 06m 6poii A•~·. OTrn..,,,aml/HaCTUHCHll B MOMHqera MOMlJeTa 
~ Cq;_~, IC'bM J0.6.2015 

I>poii -KDM 30.06.2015 1 
J 

7.3. )];er.ta nacTaueuu /11anyc11anu MYH u MMYH HaCTaHeHH uanycuan:H IloqH- OCTattaJII{ B 
- JJ.8HHH 03,l( - B o6nacTTa HaJ]H CH B •:PM 

' Ha ro;;urnaTa 
7.3.10. O~m 6poii JJ.eQa, OTrJie;KJJ.auu/uacTaueuu n 
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r--·· 
lllIYH H 111IMYH, KbM 31.12.2010 
7.3.11. ,ll;eQa, HaCTaHeHU B )J)JYH H )J,l(MYH npe3 2011 
r. - no ttacTaH. 3anose.n.u 
7.3.12. ,ll;eQa, HaCTaHeHU B 111IYH H 11 llMYH npe3 2012 
7 .3.13. ,ll;eQa, HaCTaHeHU B 111IYH H 11 llMYH npe3 2013 
7.3.14. ,ll;eQa, HaCTaHeHU B 111IYH HJ] JTMYH npe3 2014 
7.3.15. )l;eQa, HaCTaHeHU B ,ll,l(YH H )J,l(MYH npe3 2015 
r. (.n.o 30.06.2015 r.) 
7.3.16. 06m 6poii .u.eua, 0Trne)KJl.auu/11acTilHenu o .n.eQa MJI8,!\e)l(U 

)J,l(YH H MMYH, KbM 30.6.2015 MOMuqe-ra MOMqeTa :llCeHU M'b)l(e 
I>noii -KhM 30.06.2015 

7.3.a )J;eua uacTilueuu I uanycuaJJH ,ll,l(YH n ,.ll,l(MYH 1 HaCTaHeHU HanycHaJIH noquHa 0CTaHaJill B 

- ,lJ.aJIHH 03)1; - B .u.pyra 06JJaCT ' 
,.,. JIU CH,s~Wi --. 

., ,, · ·aa ra.n.nRaia 
7.3.10. 06m 6poii .u.eua, OTrne)K,ll.aUH/HaCTilHCHH B 

11.lIYH H 111IMYH. KbM 31.12.2010 
7.3.11. ,ll;eQa, ttacTatteHH B ,ll,l(YH u MMYH npe3 2011 
r. - no ttacTaH. 3anose.n.u 
7 .3.12. ,ll;eQa, nacTaHeHH B MYH n MMYH npe3 2012 
7.3.13. ,ll;eQa, ttacTatteHu B ,ll,l(YH n MMYH npe3 2013 
7 .2.14. )l;ena, ttacTaHeHH B ,ll,l(YH n MMYH npe3 2014 
7.3.15. ,ll;eQa, ttacTaHeHu B ).l)(YH n MMYH npe3 2015 
r. (.n.o 30.06.2015 r.) 
7.2.16. 06m 6poii .u.eua, oTrne)K,ll.auu/uacnrneun o .n.ena MJ18,!\e)l(U 
)J,l(YH H )J,l(MYH, KbM 30.6.2015 MOMUqeTa MOMqeTa )Ke HU M'b)f(e 

l>poii -KbM 30.06.2015 

7.4.10. 06m 6poii .u.eua, o6yttaoamn ce o noMomuo yttnJ111me (ITY), KhM 31.12.2010-
llauun OT PHO ua MOH 
7.4.11. )l;ena, o6yqasaLLtH ce B I1Y npe3 yqe6ttaTa-2011-2012 r. 0 I 
7.4.12. ,ll;ena, o6yqasamu ce B ITY noe3 yqe6ttaTa 2012-2013 r. 0 
7.4.13. )l;ena, o6yqasamu ce B f1Y noe3 yqe6ttaTa 2013-2014 r. 0 I 
7.4.14. ,ll;e1~a, o6yqaaamH ce n f1Y npe3 yqe6ttaTa 2014-2015 r. 0 I 
7.5.10. 06mo .u.e1\a, uacTaueuu o ITY c nuTepuaT, KDM 31.12.2010- )J;auuu OT PHO ua 
MOH 
7 .5.11. ,ll;eQa, HaCTaHeHU B I1Y c UHTePHaT npe3 yqe6HaTa 2011-2012 r. 0 
7.5.12. )l;ena, HaCTaHeHH a I1Y c HHTeoHaT npe3 yqe6ttaTa 2012-2013 r. 0 
7.5.13. )l;ena, HaCTaHeHH B ITY c HHTepHaT npe3 yqe6HaTa 2013-2014 r. 0 
7.5.14. )l;ena, HaCTaHeHu B f1Y c HHTepHaT npe3 yqe6HaTa 2014-2015 r. 0 

7.6. ,ll;eua/MJJa,lJ.e'ICH naCTI\HCHH H HanycHam1 QHCT- HaCTaHe Han ye noq1rna OCTaHaJ'(H a 
.u.aHu11 OT ,ll;CII I 03)1; HU Hann JIH QHCTn, 

Kpa.JI Ha 

rO.l{HHaTa 
7.6.10. 06mo ,1J.eua/MJ1a.u.e~1i, uacTanenuiorrJie)KJl.aun o 0 0 0 0 
UHCT la ,!J.eua, KDM 31.12.2010 
7.6.11. )l;enahrnMe)l(H, ttacTatteHH a QHCT 3a .n.ena npe3 2011 0 0 0 0 
r. - no HacrnmneJIHH 3anoae.n.u 
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lo -
7 .6.12. ,Ueua/Mna,z:(e)l(H, HaCTaHeHH B l(HCT 3a .D,eua npe3 2012 0 0 0 

r. - no ttacTaHHTeJIHH 3anose.D,H 
7.6.13 . .Ueua/Mna,z:(e)l(H, ttaCTaHeHH s l(HCT 3a .D.eua npe3 2013 0 0 0 0 

r . - no HaCTaH.HTeJIHH 3an0Be.D,H 
7.6.14 . .Ueua/M,Jia,z:(e)l(H, ttaCTaHeHH s l(HCT 3a .D.eua npe3 2014 0 0 0 0 

r. - no HaCTaHHTeJIHH 3an0Be.D,H 
7 .6.15 . .Ueua/Mna,z:(e)l(H, ttaCTaHeHH s l(HCT 3a .D.eua npe3 2015 24 0 0 24 

r. - no HaCTaHHTeJIHH 3anose.D,H .D.O 30.06.2015 r. 
7.6.16. 06m 6poii )J;eua/MJia,D;eam B :QHCT 3a Aeua KbM .[leI.ta MnM e)l(H 

30.06.2015 r. MOMH'Ie MOM'Ie )l(e1m M'b)l(e 
Ta Ta 

06m 6poii e IIHCT 1a Aeua K"hM 30.06.2015 r. 6 8 6 4 

7. 7.10. 06mo 6poii )J;eua, nacTaneuu B Apyro 3aee,D;euue, ttenoco11euo TYK, K"hM 31.12.2010 -
,D;auuu oT CII/03 

7.7.15 . .Ueua, nacTaHeHH s .n. ro 3aBe.D,eHHe, ttenocoqetto T)'K npe3 2015 r. - .n.o 30.06.2015 0 
7.7.16. 06m 6 oil Aeua, uacTauenu BA ro 1aee,D;eHHe, nenoco11eno K KbM 30.06.2016 0 

8. I>poii ,D;eua B pHCK (6 OOK)'.MeHmQtJWlmQ HQ ,acn u 03/{; MKEllllMH; omoeJI "06p0306QHUe ", PlfOK03, 
PHO MOH I'PAO 06. PllY o ~ HQ 

' ' 
'llQCmHu coeemu no HQp1<0mu11Hu <Jeu1ecmeQ, u llJl'Zll 

8.1.10. lleua, oTna,D;naJIH OT ~'IHJimue npe3 ;t'Ie6ttaTa 20l0-2011 ro.n.utta. 0 
8.1.11 . .Ueua, orna!(H3J1H OT ;tqHJIHI.Qe npe3 ;t'Ie6ttaTa 2011-2012 ro.n.utta. 6 
8.1.12 . .Ueua, ornMHami: OT ;t'IHJIHll.le npe3 :t'Ie6HaTa 2012-2013 ro.n.HHa. 8 
8.1 .13 . .Ueua, orna.D,HMH OT yqHJIHll.le npe3 yqe6ttaTa 2013-2014 ro.D,HHa. 7 
8.1.14 . .Ueua, oma.D,HMH OT Y'IHJIHI.Qe npe3 yqe6HaTa 2014-2015 ro.D,HHa. 3 

8.2. l 0 . .IJ:eu:a e y•rnnHmua B'b3pacr, neo6xeanaTH OT 06pa1oeaTeJinaTa CHCTeMa, 2010 0 -
8.2.11 . .Ueua s Y'IHJIHll.lHa B'b3pacT, tteo6xsanarn OT o6pa3oBaTeJIHaTa cHcTeMa, 2011 r. 0 
8.2.12 . .Ueua s Y'IHJIHll.lHa B'b3pacT, neo6xsanarn OT o6pa30BaTeJittaTa cHcTeMa, 2012 r. 0 

·-
8.2.13 . .Ueua B Y'IHJIHll.lHa B'b3PaCT, Heo6xsattarn OT 06Pa30BaTeJIHaTa CHCTeMa, 2013 r. 0 
8.2.14 . .Ueua B Y'IHJIHll.lHa B'b3pacT, tteo6xsattarn OT 06pa10BaTeJIHaTa CHCTeMa, 2014 r. 0 
8.2.15 . .Ueua B Y'IHJIHll.lHa B'b3pacT, tteo6xsattarn OT o6pa3oBaTenttaTa CHCTeMa, 2015 r. 0 

8.3.10. 06I.Q 6poH. Aeu:a, ICOHTO ca HaCTaHeHH npH 6.rtH3KH H po,llHHHH K'bM 31.12.2010 44 
8.3.11. EpoH: .n.eua, KOHTO ca ttacTaHeHH npH 6JIH3Kn H po.D,HHHH npe32011 r. 8 
8.3 .12. b_E9H .D,el.{a, KOiiTO ca HaCTaHeHH npH 6JIH3KH H po!(HHHH npe3 2012 r. 3 
8.3.13. Epoli .D.eua, KOHTO ca uacrnttem1 npH 6nH3KH H PO.D.HHHH npe3 2013 r. 7 
8.3.14. Epoli .z:i;eu.a, KOHTO ca HaCTaHeHH npH 6mf3KH H po.z:i;mrnH npe3 2014 r. 13 
8.3.15. 06ll.l 6POH .z:i;eua, KOHTO ca HaCTaHeHH npH 6J1H3KH It PO,ll;HHHH npe3 2015 r. 6 ·-

2 
8.4 • .IJ:eu:a, uacraneuu u uanycnaJiu npHeMna romKa uacTanenu nanycuanu DO'IHHWIH 
8.4.10. 06I.Q 6poli .z:i;el..(a, 1coHTO noJI3BaT ycnyraTa npHeMHa rpH)l(a 0 0 

·-10 
K'bM 31.12. 2010 r. 
8.4.11. Epoli .z:i;eua, nacTatteHH s npHeMHH ceMeikrsa npe3 2011 3 0 0 
(HaCTaHHTeJIHH 3anose.D,H) 
8.4.12. lipoli .z:i;eua, nacTauem1 B npHeMHlf ceMeHcrna npe3 2012 r. 1 1 10 

6 
BKJ1l011ere Jl3HHHTe 1<1.M J\IOMe11ra Ha npoy•rnaHeTo H 0T6e.11e)Ke1.'C Meceu,a. 



8.4.13. Epoii ,Ael\a, ttacTaHeHH B noneMHH ceMeiicTBa npe3 2013 r. 5 1 0 
8.4.14. Epoii Jlel\a, ttacTaHeHH B noHeMHH ceMeitcTBa npe3 2014 r. 3 3 0 

8.4.15. Epoii ,Ael\a, ttacTaHeHH B npneMHH ceMeitcTBa npe3 2015 r. 3 1 0 

/JlO 30.06.2015 
8.4.16. 0611\ Epoii )lel\a, OTrJie)l(JlaHH B npneMHH ceMeiicTBa K'bM 10 6 0 

30.06.2015 

8.5. OCllHOBSIBaHHSI OCHHOBHBaHllH oaJCHHOBHBaQHH 

8.5.10. Eooii OCHHOBeHH ,Ae[\a, 2010 r. 10 0 
8.5.11. Oc1rnoBeHH )leQa, 2011 r. 22 0 

8.5.12. 0CHHOBeHH )leQa, 2012 r. 12 0 
8.5.13. Oc1rnoaeHH )lel\a, 2013 r. 10 0 

8.5.14. Oc1rnoaeHH Jlel\a, 2014 r. 12 0 
8.5.15. Epoii OCHHOBeHH )leua, 2015 r. - JlO 30 IOHH 2015 7 0 

8.6 . .l(eua c poJlHTen/po,AnTeJIH e 'l}"K6Hna - OaHHU om JleQa Ha,n, 7 JlCil-3a 
r. -OT PHO, ,Ael.{a no.n 7 
Y'IHJIHl.l.\aTa rO)lHHH 

8.6.10 . .l(eua c POJlHTeJI/PO.UHTCJIH B 'IViKOHHa, 2010 r 4 
8.6.11. Jlel.{a c PO.AHTenloomnenu B qy)lcforna, 2011 r. 7 
8.6.12. Jlel.{a c po.nuTen/oo,AHTeJIH B qy)l(forna, 2012 r. 7 
8.6.13. Jlel.{a c PO)lHTenlpo)lHTeJIH B qy)l(6HHa, 2013 r. 11 
8.6.14. Jlel.{a c 00.l{HTeJI/oo.nHTeJIH B qy)l(6HHa, 2014 r. 15 
8.6.15. ,[(el.{a c po,A1nen/oo.nHTem-1 B 'IY)l(6Hna, 2015 r. - .no 30 IOHH 2015 r. 15 

9 • .l(aHHll 3!1 .ueua, )l(CpTBH Ha uaCHJIHe 

9.1. l>poii Aeua, nony'IHJIH nonuueiicKa JaKpuna MBP 03,l{ Paii:oHHa 
,l{aHHH OT npoKypaTYpa 

9.1.10 . .l(eua, IlOJIV'IHJIH IlOJIHUCHCKa JaKpHJia, 2010 r. 9 
9.1.11. Jlel.{a, nOJIY'IHJIH IlOJIHUeHCKa 3aKPHJia, 2011 r. 10 
9.1.12. ,!J;el.{a, IlOJlV'IHJIH IlOJIHUeHCKa 3aK01rna, 2012 r. 6 
9.1.13. Jlel.{a, nOJIY'IHJIH nom1ueiicKa 3aKouna, 2013 r. 10 
9.1.14. Jleua, IlOJIY'iHJIH IlOJIHUeHCKaJaKPHJia, 2014 r. 13 
9.1.15. ,l{eua, noJIY'IHJIH no.::rnueiicKa JaKoHna - .AO 30 IOHH 2015 r. 2 

9.2. 7. I> po ii .ueua, )KepToa ua uacHJIHe - ):(OM a lllH 0 WH3H'ICCKO CeKcyanuo .l(pyro 06~0 
no ,Aanuil Ha MBP (Jlauu11Te OT 03.l( ca 

. B OTJlCJIHa Ta6Jim~a) 
HaCHJIHe HaCHJIHe HaCHJIHe 

9.2.10. Jlel.{a, )KepTBa Ha ttac1rnue, 2010 r. 0 1 7 0 8 
9.2.11. ,l{eua, )l(eoTBa Ha Hacumrn, 2011 r. 0 5 8 1 14 
9.2.12. ,l{eua, )l(eeTBa Ha Hacmme, 2012 r. 0 3 5 0 8 
9.2.13. ~eua, )Keerna Ha Hac11m1e, 2013 r. 0 4 4 1 9 
9.2.14. llet\a, )Keorna Ha Hac1rnHe, 2014 r. 0 5 5 1 11 --
9.2.15. ,l{el.{a, )l(eprna na nacmme, .no 30 0 2 l 0 3 
IOHH 2015 

9.3. l>poii Aeua, )KCPTBa na 11ac11J1ne - no ,uamm aa 03.l( 
9.3.10 . .l(cua, ~CC(!TBa ua 11acun11e, 2010 r. 8 
9.3.11. Jleua, :;;cenrna na fiac1ume, 2011 r. 11 
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9.3.12. )]#(a, :lKepTBa Ha Hac1mue, 2012 r. 15 

9.3 .13. Ileua, :lKepTBa Ha Hacmme, 2013 r. 5 
9.3.14. ,[(eua, :lKepTBa Ha Hacmme, 2014 r. 3 
9.3.15. ,[(eua, :lKepTBa Ha Hacmme, 2015 r. -.no 30 IOHH 2015 2 

9.4. 6000 Aeua. IlOCTPaAaJIH OT AOMawuo uacHJIHe - no AaHHH 0 TPilYuaMBP 
9.4.10. ,U:eQa, IlOCTDaAaJIH OT AOMaWHO uaCHJIHe, 2010 r . 0 
9.4.11. ,[(eua, nocma.nrum OT .noMaurno Hacunue, 2011 r . 0 
9.4.12. Ileua, nocTpa.nanu OT .n;oMaurno Hacum1e, 2012 r . 0 
9.4.13. ,[(eua, nocTpa.nanu OT .noMaurno Hacunue, 2013 r. 0 
9.4.14. ,[(eua, IlOCTPa)J.anH OT )J.OMallIHO HaCHnHe, 2014 r. 0 
9.4.15. ,[(eua, nocTpa.nanu OT .noMaurno Hacunue - J.(O 30 IOHH 2015 r. 0 

9.5. ,U:eQa *epTsa ua TpacJ>nK - .naHHH OT MBP, o6mumr, KoMHCHH MOMqeTa MOMHqera o6mo 
no madmK, LICIT 
9.5.10. ,[(eua, :lKepTBa Ha mad>HK, 2010 r. 0 0 0 
9.5.11. ,[(eua, :lKepTBa Ha TPad>HK, 2011 r. 0 0 0 
9.5.12. Ileua, :lKePTBa Ha TPad>HK, 2012 r. 0 1 1 
9.5.13. ,[(eua, :lKeoTBa Ha TPad>HK, 2013 r. 0 0 0 
9.5.14. Jleua, :lKepTRa Ha macl>nK, 2014 r. 0 0 0 
9.5.15. ,[(eua, :lKepTBa Ha Tpacl>HK, 2015 r. -.no 30 IOHH 2015 0 0 0 

96 6 • • ;poii .neQa, IlOCTPaAaJIH OT npeCTbilJICHHe 
,[(aHHH OT PIIYHaMBP 03,[( 

9.6.10. ,U:eQa, nocTpai.anu OT npeCTLnJieuue, 2010 r. 29 6 
9.6.11. ,[(eua, nocTpa.nanH OT npecTbnnemrn, 2011 r. 37 7 
9.6.12. Ileua, nocTpa.nanu OT npecTbnJieHHe, 2012 r. 21 12 
9.6.13. ,[(eua, nocTpa.nanu OT npecTbnJieHHe, 2013 r. 24 7 
9.6.14. Ileua, nocma.nanu OT npecTbnJieHue, 2014 r. 19 5 
9.6.15. ,[(eua, IlOCTpa)J.anH OT npeCTbilJieHHe - )J.0 30 IOHH 2015 r. 4 0 

10. ,ll;eQa B KOHcJ>;iHKT C'bC 3aKOHa 
10.1. Epoii MaJioJieTun, H3B'bpwunu nponrnoo6mecreeuu npoHeu, perucrpupauu e ,n;IIC - no i.auu11 OT 
PITY na MBP 
10.1.10. ManoneTuu, H3B'bpwunu npoTueoo6mecrneuu npoHeu, perucTPupa11u 4 
e ,I(llC, 2010 r . 
10.1.11. Manonenm, H3B'bpumnu npoTHB006I1(ecrneHH npOJ1.BH, pemcTpHpaHH B 7 
,[(ITC, 2011 r. 
10.1 .12. ManoneTuu, H3B'bpumnu npoTHBoo6mecTBeHH npoJ1.BH, pemcTpHpaHH a 6 
,[(ITC, 2012 r. 
10.1.13. ManoneTHH, H3B'hpumm1 npoTHBoo6mecTBeHH npOJ1.BH, pemcTpHpaHH B 4 
,[(ITC, 2013 r. 
10.1.14. Manonenm, H3B'bpll1HJIH npoTHBoo6mecTBeHH npoHBH, pemcTpHpaHH B 6 
IIIIC, 2014 r. 
10.1.15. Manon emu, H3B'hprnHJIH npoTHBoo6mecTBeHH npoHBH, pemcTpHpaHH B 2 . . 
,[(ITC, 2015 r. - .no 30 IOHH 2015 r. 

10.2. Epoii uen'bJIHOJieTHH (14-18 rommu), H3BLpw11n11 npoTueoo6mecreeuu npoHeu, perucTp11pau11 n 
ITC - no i.anuu OT PITY na MBP 

10.2.10. Hen'bJIHOJICTHH (14-18 roi.111111), H3B'hpwunu npoTueoo6mecTeeuu 3 
n OHBH, erucT 11 a1rn e ITC, 2010 r. 
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10.2.11. HenbJIHOJiernn, H3n'bpunurn npoTHBoo6mecTBeHH npmrnu, pemcTpupaHH B =1 .n;rrc, 2011 r. 
10.2.12. HenbJIHOJieTirn, H3B'bplllHJIH npoTHBoo6mecTBeHH npoHBH, pemcTpupauH B 2 

.n;rrc, 2012 r. 
10.2.13. HenbJIHOJiernu, H3B'bplllHJIH nponrnoo6mecTBeHH npoHBH, perHCTPHPaHH B 3 

~1 2013r. 
10.2.14. HenbJIHOJieTmI, H3B'bplllHJIH npoTHBoo6mecTBeHH npoHBH, pemcTpHpanu B 2 

.n;rrc, 2014 r. 
10.2.15. HenLJIHOJICTHH, H3B'bplllHJIH npoTHB006mecTBem1 npoHBH, pemcTpHpauH B 1 

.n;rrc, 2015 r. -.no 30 IOHH 2015 r. -

PITY MBP 10.3. Epoii uen'hJIHOJICTHH. H3BbPWHJIH nl!eCTbn.11euust - no Aanuu OT ua 
10.3.10. Hen'hJIHOJICTHH, H3BbDWHJIH npecTLnJieuust, 2010 r. I 36 

10.3.11. Hcnt.JIHOJICTHH, H3B'bQillMJIH neecT'bnJieHJIH, 2011 r. 32 
10.3.12. HenbJIHOJICTHH, H3B'bDillHJIH npecThnJieHHH, 2012 r. 35 
10.3.13. HenbJIHOJICTHH, H3B'bDillHJIH npecT'bnneHnH, 2013 r. 21 
10.3.14. HenbJIHOJICTHH, H3B'bOillHJIH npecT'bnJieHHH, 2014 r. 23 
10.3.15. HenbJIHOJieTHH, H3B'bDillHJIH npecT'bnJieHHH, 2015 r. -.no 30 IOHH 2015 r. 17 

10.4. Epoii Bb3DHT3TCJIHH AeJia 3a·npeCT'bnJiet1HS111a uenbJIHOJICTHH, oceo60Aen11OT1u1Ka3aTCJIHa 
61 HK MKEITIIMH OTrOBOPHOCT no PCAa ua qJI, OT - no AaHHH OT 

10.4.10. Bb3Dit"TilTCJIHH ACJia 3a npecTLnJieunst ua uenbJIHOJieTun, oceo6oAenu 54 --, 
OT uaKa3aTeJIHa oTrOBOI!HOCT no ~eAa ua 'IJI. 61 OT HK, 2010 r. ·-
10.4.11. Bo3nHTaTeJIHH .nena 3a npecT'bmJeHHH na uen'bJIHOJieTHH, ocB060.nem1 OT 82 
ttaK:uaTenHa OTi'onopHocT no pe.na Ha 'IJI. 61 OT HK, 2011 r. 
I 0.4.12. Bo3UHTaTeJIHH .uena 3a npecT'bn11eHm1 Ha HenhnHo.rieTHH, ocBo6o.nenH OT 30 
HaKa3arenHa 0TroBop11ocT i:io pe.na Ha 'IJI. 61 OT HK, 2012 r. 
10.4.13. Bo3nHTaTeJIHH ,l\eJia 3a npecThnJiemrn Ha HCII'bJIHOJieTHH, ocno6o.nenH OT 35 
IiaKa3aTenua 01TonopHocT no oe.na Ha "!JI. 61 OT HK, 2013 r. 
10.4.14. Bo3UHTaTemrn .nena 3a npecTDnJieHHH Ha neno11Ho11ern11, ocno6o.nenu OT 33 
HaKa3aTenna oTrO~HOCT no oe,l\a Ha "!JI. 61 OT HK, 2014 r. 
10.4.15. Bo3nHTaTeJIHH .nena 3a npecT'bn11eHm1 Ha HeII'bJIHOJietHH, ocno6o.neHH OT 19 

.2!_aKa3atenHa OTfOBOpHOCT no pe.na Ha 'IJI. 61 OT HK, 2015 r. - .no 30 IOHH 2015 r. 

105 E 6 MH .. iPOH Aena c HaJlO:IKCH:l MSIPKa 0 I.UCCTBCII Bb3nHTaTCJI npe3 rOAHHaTa - no AaHHH OT MKl>Illl 
,_10.5.10: Eeoii ~ena c uanmKeHa MHOKa o6mecTBeH B'b3nnTaTeJI npe3 2010 r. 19 

10.5.11. Epoii JlCI~a c Ha11m1cena MHpKa o6mecTBeH Bb3nHTaTeJI npe3 2011 r. 35 
10.5.12. DQOH )lel~a c HaJIOIKCHa MHpKa o6mecTBCH ll'b3nHTaTeJI npe3 2012 r. 43 --
l 0.5.13. BPOii .nena c Hanm1ce1m M51QKa o6mecrnen m.3muaTen nee32013 r. 41 
10.5.14. Eooif .neHa c 11ano1KeHa M51DI<a o6mecrneH Bb3nHTateJI npe3 2014 r. . I 40 
10.5.15. I>poH JlCJ..{a c HaJIO)l(eHa M51pKa 06LUCCTBCH l3'b3IlHTate.rI npe3 2015 r. - .u.o_~J 23 J 
IOHB 2015 r. -------·---

10 6 06 6 .. u~ IPOH Aena, c KOHTO MlffiIIIIMH 6 pa OTH I"OAHWHO 
10.6.10. 06m 6poii )I.CI.la, c Komo MKEITITMH__p_~6orn npcJ 2010 r. 1580 I 
10.6.11. 06u.( 600.H .u.el.{a, c KOHTO MKEITITMH pa6orn npe3 20 l 1 r. 3 255 
10.6.12. 06m 6poi1 .n.ena, c KOHTO MKEITITMH pa6otH npe32012 r. 5 200 

_!9.6.13. 06ru 6poU .D.ena, c Kbuto MKEITITMH pa6otH npe3 2013 r. 4 197 
10.6.14. 06m 6poi1 .neua, c KOHTO MKEITITMH pa6orn npe3 2014 r. 2 797 
10.6.15. 061..Q 6poi1 .nena, c KOHTO MKEITITMH pa6oTH npe3 2015 r. - .D.O 30 IOHH 1 500 
2015 r. 

14 

rn ·· 



J(eua, 11acma11e11u 6 1<ooe1<u.uo11110-nJnumameJ111u U11cmumvu.uu - no AaHHH OT 0311 
10.7. Epou Aeua OT o6w.uuan, xmoeew.u/uacraueuu B CIIH CIIH crrn: 

)J;oaro)J.aHoBo BapHeHUH 

10.7.10. 06m 6poH .Aeua OT o6mHHaTa; )KHBeemH/HaCTaHeHH B CllM, KDM 0 0 

31.12.2010 r. 
10.7.11. )J;eua, HacTaHeHH B CTIH nQe3 2011 r. 1 0 

10.7.12. )J;eua, nacTaHeHH n CllM n2e3 2012 r. 1 0 

10.7.13. )J;eua, nacmHeHH B CIIH nQe3 2013 r. 2 0 

10.7.14. )J;eua, ttacrnnettu B CllM UQC3 2014 r. 1 0 

10.7.15 . .D:eua, HaCTaHeHH s CIIH noe3 2015 r. (.D.o 30.06.2015) 0 0 

10.7.16. Oom 6noii Aeua o CIIH, KDM 30.06.2015 4 0 

10.8. 06m 6pou Aeua oT o6w.uuan/o6nacTrn, 11acraueHn BbB Bb3DHTaTenuo yqunuw.e-nnTepnaT (BYH 
PaKHTOBO, IIo)leM/IIJieoeu, 3aoeT/PaJrpaJJ;, Keneica) -llauuu OT MKJ>IIIIMH 
10.8.1 O. )J;eua OT 06m1rnaTa/06Jiacrra, HacTaneHH BbB B'b3IlHTatenHo Y'IHnHme-HHTepHaT 2 JJ;eua-
K'bM 31.12.2010 PaKHTOBO 
10.8.11 . .D:eua, uacTaHeHH B'bB B'b3IlHTaTeJIHO y•mnume-HHTepHaT npe3 2011 r. 2 Aeua-

PaKHToso 
10.8.12. )J;eua, HaCTaHeHH B'bB B'b3m!TaTentto y•mnmue-HHTepHaT npe3 2012 r. 2 ACita 

PaKHToao 
10.8.13. [{eua, HacrnHenn B'hB B'b3IlHTaTeJIHO yqunume-HHTepHaT npe3 2013 r. 0 
10.8.14 . .z:i:eua, HacrnHeHH n'bB Bl>JmnaTenHo yq11.imme-nttTepHaT npe3 2014 r. 2Aeua 

PaKHTOBo 
10.8.15. )J.eua, HacTaueHn B'bB B'b3mnaTenHo y'IHJIHll{e-HHTep1rnT npe3 2015 r . .D.O 1 ACTC 
30.06.2015 PaKHTOBO 
10.8.16. Ooiu opou Aeua B'bB Bb3nHTaTenno y'IHJIHIUC-llHTepuaT KLM 30.06.2015 3 .Aeua BYH 

11. ,l(pyrn pHCKOBH rpynu - JJ;eua H MJla)J;C~H - AaHHH KbM 30 IOHH 2015 r. 
,l(eua B p11CK -AaHHH KbM 30.06.2015 r. (HJIH IlOCO'leTe .D.pyr Meceu/rO)J,HHa, KDM KOHTO ce OTHaCHT ,AaHHHTe 
3a CbOTBeTttaTa pv.cKoBa rovna)- .AaHHH OT MBP, 031I/lICil, MecTHH KOMHCHH H .AD. 
11.1. )J;eua, )l(Hneemu na vm1uaTa 0 
11.2. )J;eua, n2ocrn-ry11eam0 0 
11.3. )J;eua Ha caMOTHH pO)l.HTeJIH (KOHTO nonyqasaT ceMeHHH IlOMOIUH no l{JI. 7) 2751 
11.4. )J.eua D MHOfO)J,eTH1I ceMdicTDa 1632 
11.5. [!eua C'bC 3aBHCHMOCTli 0 
11.6. Epoii .n;e1ia 6e3 nH'leH JieKaQ 0 

11. 7. Mnal-{H xopa H3BbH o6pa3oBaHHe, 3aeTocT H o6yqeHtte - .naHHH OT PHO, .z:i;cn, 0 
)];ET, IlPOV'IBaHHH 
11.8. Mna.ne)KH CbC JaBHCHMOCTH 0 ·-

11.9. oe)l(aHUH - o6m 6POH 6e)KaHUH - Il'bJIHOJleTHH JlliUa 0 
11.10. 06iu 6QOH .n.eua 6e)lcamlH 0 
11.11. OT rnx - 6ooii Henoli.D.Q~)KCHH .D.eua 6e)KaHUH 0 

llauuu Ja nbnuo.11e'f110To nace.'lenue (om 001<y.Memnu 11a/(ET, /(Cfl u op.): 
12. Epoif Db.t'llJOJICTJllf .TIIUHl no.n JIHHHflTa HU OC,l(llOCT-JilllJ,a II CCMCUCTBa c ,l(OCTbD .!IO UCJICBa DOMOIU -
OTODJICHHC: 
12.09. nm.1,a n0J1y4asam0 ueJieBH noMomu 3a ornnJieHHe - ce3ott 2009-2010 r. 1244 

~ 12.10. nm.(a IlOJIV\IaBall{H ueJieBH IlOMOll{H 3a OTOITJieHHe- ce30H 2010-2011 r. 920 
12.11. nv.ua IlOJIVliaBaJUH ueneBH ITOMOll{H 3a OTOnJieHHe- ce30H 2011-2012 r. 953 
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12.12; JIHI . .\a nonyqasamH u.eneBH noMOI.l.\H 3a oTOnnettHe- ce30H 2012-2013 r. 927 

12.13. JIHu.a nonyqasamH u.eneBH noMOI.l.\H 3a oTOnnettHe- ce3oH 2013-2014 r. 1117 

12.14. JIHu.a nonyqasamH u.eneBH noMOI.l.\H 3a oTonneHHe- ce30H 2014-2015 r. 1038 

I o a/.(ET/ 6 13. 1pOH e3pa OTHH ·JIHua: no allHUH 
13.10. PerncTPHPaHH 6e3pa60THH JJHU.a, KDM 31.12.2010 r. 2349 

13.11. PerncTPHPaHH 6e3oa60THH JJHU.a, KDM 31.12.2011 r. 2449 

13.12. PernCTPl'IPaHH 6e3pa6oTHH JJHU.a, KDM 31.12.2012 r. 3234 

13 .13. PerncTPHPaHH 6e3pa60THH JJHU.a, KDM 31.12.2013 r. 2665 

13.14. PerncTPHPaHH 6e3pa60THH nHu.a, KDM 31.12.2014 r . 1939 

13.15. PerncTPHPaHH 6e3pa60THH JJHU.a, KDM 30 06. 2015 r. 1671 

14. Ilp0<j>HJ1H na 6e3pa60THHTe JIHUa KbM 30.06.2015 r. - pHCKOBH rpynu 6ropa60THH: 
I no oaHHU Ha /.(ET/ 
14.01. Epoif 6e3pa60THH JIHU.a 6e3, HJIH c TIO-HHCKO OT OCHOBHO o6pa30BaHHe 433 
14.02. Epoii 6e3pa60THH nHua c HaMan:eHa pa6oTOcnoco6HocT 129 
14.03. Epoii 6e3pa60THH MJla,D;e)KH OT 18 .AO 29 fO,D;HHH 261 
14.04. Epoii 6e3pa60THH nHu.a Ha B'b3pacT HM 55 ro,D;HHH 379 
14.05. Epoif 6e3pa60THH n11ua c perncTpal\HH HM 1 ro,D;HHa 501 

15 Ii . •POH nencnoncpu KLM 30 06 2015 I o . . no aHHU ua HOH/ : 
15.01. IleHCHOHepH (o6mo) 23485 
15.02. IleHCHOHepH c neHCHH 3a CTa)K H B'b3paCT 19636 
15.03. IleHCHOHepH c neHCHH 3a HHBaJJH,D;HOCT 

>--· 
3532 

15.04. IleHCHOHepH c neHCHH 3a HHBaJJH)\HOCT, HettaB'bPIIJHJIH neHCHOHHa B'b3PaCT 2363 
15.05. IleHCHOHepH CDC COU.HaJJHH neHCHH 290 

17. J>poii nuua c yep~annH, uacnnenu e cneunaJIH3Hpauu 11ucnnyuuu, :QHCT u 3iK 
I no OaHHU 11a HacmaHume;mu 3ano8eOu 8 XYCY/, /.(Cfl, o6Uf.UHU 
(cnopeO 800eu1ama 0Ua2H03a 3a yBpe:JICOaHemo) 

17.1. J>poii nnua c <J>u311qecKH yepe~annH, uacnueuu eCH 
o CDuiaTa o6naCT - no uacnnuTeJIHH 3anoee.AH la roi.uuarn 
17 .1.07. 06ll.l 6poii Jfuua c <PH3H'leCKH yspeJKJJ.amrn, uacTaHeHH 
a CH B C'bll.laTa o6nacT, KDM 31.12.20 IO r. 
17. L 11. JlHlla c <PH3H'leCKH yspe)K,llaHHH, ttaCTaHeHH B CH B 
C'bll.laTa o6nacT npe3 2011 r . - no uacrnmnenHH 3an0Be.AH 3a 
ro.zurnaTa 
17.1.12. JlH1la c <Pn3H'leCKH yspe)K,ll;aHHH, HaCTaHeHH B CH B 
C'bll.laTa o6nacT npe3 2012 r . - no ttacTaHHTeJIHH 3anose.l{H 3a 
fO,l{HHaTa 
17 .1.13. Jlm~a c cpH3H'lecKH yape)K,llaHHH, ttacmtteHH a CH a 
CLll.laTa o6nacT npe3 2013 r. - no Hacrnmnenttn 3an0Be.AH 3a 
fO,llHHaTa 
17. l .14. JIHua c cpH3H'leCKH yapeJKJJ.aHHH, HaCTaHeHH B CH B 
Cull.lam o6nacT npe3 2014 r. - no imcTaHHTe11m1 3an0Be.AH 3a 
fO,l{HHaTa 

17.1.07. Ocru 6poii JI11ua c <J>u311qecKH ynpe~aum1, 
uacraue11u e CH o C'hIUaTa o6nacT, KLM 30.06.2015 r. 

17.2. Epoii mn~a c <J>u3u•1ecKn yepe~a1inH, c u3npareu11 
AOK MenTn o-r ,l(Cil la uacnnHnauc o CH o A ra o6nacT, 

HaCTaHeHH HartyCHaJIH 

2 

3 

2 

0 

0 

2 

HaCTaHeHH HanycHaJlH 

' 
DO'IHH3J1H 

no1m1ta.Jin: 
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2 17 .2.1 O. 06w. 6poii JJHQa c <)>n3HqecKH yspe)l()l.amu1, 

)KHBeern.H/HaCTaHeHH - H3npaTeHH )l.OKyMeHTH OT .ncrr 3a 
ttacrnmmatte s CH B )l.pyra o6nacT, K'i>M 31.12.2010 r. 
17 .2.11. JlHQa c <)>H3HqecKH yspe:>K)l.aHHSI, uacrnHeHH B CH B 0 

)l.pyra o6nacT noe3 2011 r. 
17.2.12. JlHQa c $H3HqecKH yspe:>K)l.aHHSI, uacrnuem1 B CH B 0 
.D.pyra o6nacT npe3 2012 r. --
17 .2.13. JlHQa c $H3HqecKH yspeiK)l.aHHSI, uacrnuenH B CH s 0 
)l.pyra o6nacT npe3 2013 r. ·-
17 .2.14. JlHQa c <\>H3HqecKn yspe)l()l.aHHSI, uacrnHeHH B CH B 0 
)l.pyra o6nacT npe3 2014 r . 
17.2.15. 06II( 6poii JIHIIa c <l>H3H'leCKH yspe*,Zl.aUHH, 0 

_:acuseemH/nacnrneuu B CH B Ap;rra o6JiacT, K'hM 31.06.2015 r. 

17.3. Jluua c <l>H3n'leCKH yspe*.l(anuH, uacnrneuu· ~ I(HCT (no uacTaHeHH Hanyc1rnnH noqHHaJIH I 
llI13Cfl} 
17.3.10. 06w. 6poii JJHI~a c <)>H3HqecKH yspe)K)l.aHHSI, 0 
)KHBeew.H/HaCTaHeHH B L(HCT, K'bM 31.12.2010 r . 
17.3.11. JlHQa c qnm1qeCKH yspe>IC)l.3HH.SI, HUCTaHem1 B L(HCT npe3 0 
2011 r. - no HaCTaHHTeJJHH 3an0Be)l.H 3a fO)l.HHaTa 
17 .3 .12. JlHQa c <l>H3H"!eCKH yspe)l<)l.aHH.SI, HaCTaHeUH B L(HCT npe3 0 
2012 r. - no uacTaHHTeJJHH 3anose.D.H 3a ro.D.HHaTa 
17.3.13. Jlm~a c <)>H3HqecKH yspe>K)l.aHH.SI, HaCTaHeHH B L(HCT npe3 0 
2013 r. - no HaCTaHHTeJJHH 3an0Be)l.H 3a rO)l.HHaTa 
17.3.14. JlHQa c <l>H3HqecKH yspe)l<,Zl.aHHSI, HaCTaHeHH B L(HCT npe3 0 
2014 r. - no uacTaHHTeJJHH 3anose)l.11 3a ro.D.HHaTa 
17.3.15. 0611( 6poii JIHl.(a c 4>H3H'leCKH yspe*,Zl.aHHH, 0 
~nneemn/uacTaneuu B UHCT K'hM 31.06.2015 r. 

17.4. Jlnua c <1in3uqecKH yspe*.l(anuH, uaCTaueuu:,s 3'.IK (no HaCTaHCHH 
llI13Cfl) t 

uanycHaJJH rroqHHa/IH 

17.4.10. 0611( 6poii JIHl.(a c <l>H3H'leCKH yspe*,Zl.aHHH, 0 
ilmseemuluacTaueuu n 3'.IK, K'hM 31.12.2010 r. --
17.4.11 . JIHQa c cpH3H11eCKH yspC)l<)l.aHH.SI, HaCTaHeHH B 3)1( npe3 2011 0 
r. - no ttacrnmlTeJJHH 3anoee.D.H 3a roJJ.HHata 
17.4.12. JlHQa c <l>H3HqecKH yspe)l()l.aHH.SI, HaCTaHCHH B 3)1( npe3 2012 0 
r. - no HaCTaHHTCJJHH 3ailOBC;llH 3U rO)l.HHaTa 
17.4.13. JlHQa c <l>H3HqecKH yepe:>K)l.aHH.SI, HaCTaHCHH B 3)1( npe3 2013 0 
r . - no HacTaHUTCJJHH 3an0Be)l.H 3a rO)l.HHaTa 

>---
17.4.14. Jlur1a c <}>0311qecKH yspe>K)l.amrn, uacTaHCHH B 3)1( npe3 2014 0 
r. - no HaCTaHHTeJJHH 3an0Be)l.H 3a fO)l.HHaTa 
17.4.15. 06m 6poii n.aua c <l>H3HqecKH yspe*,Zl.aHHH, 0 I 'KHBeenu1/11acnmem1 o 3JIC K'hM 31.06.2015 r . 

17.5. JI11ua OT o6JiacTTa, 'laKamu Ja uacnrnsmaue- no JastBJICHHst KhM ,ll;CTI no,l(a,l(ena no nocTosiueu 
a)(pec ua .rrnuan 
~ --

17.5.10. Jim~a c ~BQC)l{,l{aHH.SI, qaKall.l,H 3a HaCTalUIBaHe B pe3H)l.CHTHa ~CJJ~ra, 2010 r. 15 
17.5 .11. Jh!Qa c yspe>K.D.aHmI, qaKaW.H 3a uacrn1rneane B CH, IOHH 2015 r. 16 
17 .5.11 . JlHQa c YBOe)l()l.UHHSI, qaKall.l,H 3a HaCTaH.S!Baue B L(HCT HJJH 3)1(, IOHH 2015 r. 0 
17 .5.11. Jim~a c yepe)K.D.aHmI, 3a.SIBHJJH tty)K_na OT ycnyra coQnan:eu acHcTeHT, .l{OMarneH 124 
noMommnc, IoHH 2015 r. 
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17.6.10. fluu;a C VMCTBeHa H30CTaHaJIOCT, qaKall.J.H 3a HaCTaHS!BaHe B CM HJIH QHCT/3)1(, 2010 12 

17 .6.11. nuua c YMCTBeHa H30CTaHaJIOCT, qaKa~H 3a HaCTaH.S!BaHe B CM HJIH QHCT /3)1(, IOHH 16 

2015 r. 

17.7 • .6poii nuu:a c yMcreeua HJOCTilnanocT, uacTilneuu 'e CH HaCTaHeHH ttanycHaJIH IlOlIHHaJIH 

e CbI.QaTI,l o6nacT - no uacTaHHTeJIHH Janoee.i.u Ja ro.i.unaTa 
17.7.07. 06m 6po0 m1ua c YMCTBel-Ia H30CTaHaJIOCT, HaCTaHeHH B 0 
CM B C'blll.aTa o6nacT, KDM 31.12.2010 r. 
17. 7 .11. Jluu;a c yMcTBetta H30CTaHaJIOCT, ttacrntteHH B CM B 0 
C'blll.aTa o6nacT npe3 2011 r. - no HaCTaHHTemrn 3an0Be.D.H 3a 

ro.n.uttaTa ·-
17. 7 .12. nuua c YMCTBeua H30CTaHaJIOCT, HaCTaHeHH B CM B 0 
c'hmarn o6nacT npe3 2012 r. - no ttacTaHHTeJIHH 3an0Be.D.H 3a 
ro.n.0ttaTa 
17. 7 .13. flHu;a c yMcTBetta H30CTattanocT, ttacTatteHH B CM B 0 
cnmarn o6nacT npe3 2013 r. - no HaCTaHHTeJIHH 3an0Be.D.H 3a 
rO)l.HHaTa 
17.7.14. n0ua c YMCTBeHa H30CTaHaJIOCT, HaCTaHeHH B CM B 0 
C'bll.J.aTa o6nacT npe3 2014 r. - no ttacTaHHTeJIHH 3an0Be.D.H 3a 
rO)l.HHaTU 
17.7.07. 061.Q 6poii JIUI~a c YMCTBeua H30CTilHaJIOCT, 0 
uacnrneuu o CH B CbI.QaTil o6JiaCT, KhM 30.06.2015 r. 

17.8. l>poii nuu:a c YMCTBena H30cTananocr, c H3npaTeHJf ·· HaCtaHeHH 

AOKYMeHTH OT lICil 3a uaCTaHHBane B CH B ADVra o'6Ji:ac-r, 
1;1anycuan0 notIHHaJIH "' 

17.8.10. 06m 6po0 JIHUa c YMCTBeHa H30CTaHaJIOCT, 5 
xrnaeemH/HaCTaHeHH - H3npaTeHH )l.OKyMeHTH OT )];CIT 3a 
uacTaH.smaHe B CM B .n.pyra o6nacT, KDM 31.12.2010 r. 
17.8.11. JlHu;a c yMcTsetta H30CTattanocT, uacTattenH a CM B 6 
.n.pyra o6nacT npe3 2011 r. 
17 .8.12. Jim.lac yMcTaetta H30CTattanocT, uacTaHeHH B CM B 1 
.n.pyra o6nacT npe3 2012 r. 
17.8.13. JIHu;a c yMcTseua H30CTattanocT, ttacrntteHH B CM B 4 
.l(pyra o6nacT npe3 2013 r. 
17 .8.14. Jluu;a c yMCTBeua H30CtaHaJIOCT, nacTaHeHH B CM B 5 
.n.pyra o6nac:- nQe3 2014 r. 
17.8.15. 0611{ 6poii Jllll{a c yMCTBeHa H30CTaHaJIOCT, 2 
*IIBeeI.QH/uacTaueuu e CH e APVra o6nacT, KbM 31.06.2015 r. 

17.9. Jlu~a c YMCTBena H30CTaHaJIOCT, HaCTaHeHH B D;HCT (no uacTaHeHH uanycuanH: IIOlIHHaJIH 
ITIT3Cil) : 

17.9.10. 06m 6po0 m1u;a c YMCTBeHa H30CTaHaJIOCT, 0 
)l(HBeell.J.H/HaCTaHeHH B QHCT, K'bM 31.12.2010 r. 
17.9.11. JI0u;a c yMcTBeHa H30CTaHaJIOCT, uacrnHeHH B QHCT npe3 0 
2011 r. -- no HaCTaHHTeJIHH 3an0Be)l.H 3a rO)l.HHaTa 
17.9.12. JI11u;a c yMcTuena H30CTaHanocT, ttacrntteml n QHCT npe3 0 
2012 r. - no HaCTaHHTeJIHH 3anose.n.n 3a ro.n.HHaTa 
17.9.13. Jhn.la c YMCTBena H30CTaHaJIOCT, 11acTaHem1 B QHCT npe3 0 
2013 r. -no ttaCTaHHTemrn 3anose.n.0 :m ro.n.m1ara 
17.9.14. Jinu;a c yMCTB'eHa H30CTa11ar1ocT, uacratteHH B QHCT npe3 0 
2014 r. - no Hacrn1mTe1rnn 3anose.n.0 3a ro.n.~rnarn 
17.9.15. 061.Q 6poii JIHU:a c VMCTBeHa H30CTaHaJIOCT, 0 
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I :amseemir/uacnrneuu B IJ;HCT K'bM 31.06.2015 r. 

17.10. Jluua c yMCTBeHa H30CTattanocT, uacnrneuu B 3JK (no HaCTaHeHH HanycHaJIH noqHHaJIH 

nIT3Cil) 
17.10.10. 06m 6poii ;rnua c yMcTBeHa H30CTattanocT, 2 
:amseemu/uacTaneuu B 3JK. KLM 31.12.2010 r. 
17 .10.11. Jlm.,\a c yMCTBeHa H30CTattanocT, HacrnueHH B 3)!( npe3 1 
2011 r. - no HaCTaHHTeJIHH 3an0Be,l(H 3a rO,l(HHaTa 
17 .10.12. Jluua c yMCTBetta H30CTaHaJIOCT, ttacrnueHH B 3)!( npe3 1 
2012 r. - no uacTaHHTeJIHH 3an0Be,l(H 3a ro,l(1rnaTa 
17.10.13. Jluua c YMCTBeHa H30CTaHaJIOCT, HaCTaHeHH B 3)!( npe3 0 
2013 r. - no HaCTaHHTeJIHH 3an0Be,l(H 3a rO,l(HHaTa 
17 .10.14. Jlwua c YMCTBeHa H30CTaHaJIOCT, HaCTaHeHH B 3)!( npe3 1 
2014 r. - no uacTaHHTeJIHH 3an0Be,l(H 3a ro.l(HHaTa 
17.10.15. 06m 6poii JIHUa c YMCTBeHa H30CTaHaJIOCT, 6 
:amseemu/ttaCTilHeHH B 3JK KbM 31.06.2015 r. 
3a6ene;J1cKa:HQcmQHeHu C'bC ]Qnoeeo HQ KMemQ HQ OOIJ/UHQ 
Ka3QHJl'bK no npoeKm ,,J]emceo 3Q ecu11Ku" no OIIPtfP 

17.11. Jipoii JIHUa CbC ceTHBHH yepe~aumi, 118CTilHCHH B c:u HaCTaHeHH uanycttanH IlOtJHHaJIH 
. B CblU8Til o6JiaCT - no nacTaHHTeJIHH 38DOBC,l(H Ja rO,l(HHaTil 
17 .11.07. 061.l\ 6poi1 JIHUa C'bC ceTHBHH yape)l(,l(aHml, HaCTaHeHH 0 
s CH s C'bll.\aTa o6nacT, K'hM 31.12.2010 r. 
17 .11.11. Jlnua c'bc ceTHBHH yape)l(.l(aHH$1, uacrnueHH s CH B 0 
C'bll.\aTa o6nacT npe3 2011 r. - no ttacTaHHTeJIHH 3anoseJJ,H 3a 
rOJJ,HHaTa 
17 .11.12. Jluua c'bc ceTHBHH yape)l(JJ.aHH$1, HacrnHeHH B CH B 0 
C'hll.\aTa o6nacT npe3 2012 r. - no HaCTaHHTeJIHH 3anose.l(H 3a 
roJJ.HHaTa 
17 .11.13. Jluua C'hC ceTHBHH yspe)l(,1J.aHH$1, HacrnueHH B CH B 0 
C'blUaTa o6nacT npe3 2013 r. - no HacTaHHTeJIHH 3anoseJJ.H 3a 
rO.l{HHaTa 
17 .11.14. Jluua enc ceTHBHH yspe)l(JJ,aHH$1, HacrnHenu s CH s 0 
C'bll.\aTa o6nacT npe3 2014 r. - no HaCTaHHTeJIHH 3anose,l(H 3a 
ro,l(HHaTa 
17.11.07. 06m OpOH JIHUa CbC CCTHBHH yepe:ll(.UaHHH, 0 
uacTituenn B CH B C'bI.UaTil o6JiacT, KLM 30.06.2015 r. 

17.12. Jipoii JlllUa CbC CCTHBHH yspe~aHHH, c H3npaTeuu HaCTaHeHH nanycuanH Il01IHJHtrIH 
AOKVMCHTH OT .lICII 3a uacTilnneaue B CH B ADVra o6nacr, 
17.12. l 0. 061.l\ 6poi1 m1ua c'bc cernsHH yspe)l(,l(aHH$1, c 0 
tt3npaTenn .AOKyMeurn oT ):(CIT 3a HacrnHgsatte s CH s JJ.pyra 
o6nacT, K'hM 31.12.2010 r. 
17 .12.11. JIHua enc cernBHH yspe)l(JJ,aHH$1, uacTanenu s CH s 0 
JJ.pyra o6nacT npe3 2011 r. 
17.12.12. Jlnua enc ceTHBHII yspe)KJJ.3HH$1, nacTaneuu s CH B 0 
.novra o6nacT noe3 2012 r. 
17.12.13. Jluua C'hC cernsHH yspe)l(.naHH$1, uacrnnenu n CH B 1 
.l(pyra o6nacT noc3 2013 r. 
17.12.14. Jluua C'hc cernBHH yspe)l(.naHH$1, nacrnHeHH s CH s 0 
.nQ~ra oonacT ~e3 2014 r. .j 17.12.15. 0611~ 6~oii mu~a C'.hC ceTHB1111 ynpe~a11m1, 0 
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,.cuseemu/uacTaneuu B CH B A ra o6nacT, KhM 31.06.2015 r. 

17.13. JlnQa C'bC CCTHBHH yepe~amrn, uacTaHeHH B :QHCT (no 
Illl3CII) 
17.13.10. 06m 6poif JIHI.ta c'bc cernsuH yspe)K.n.aum1, 
:>I<HBeemH/HaCTaHeHH B !:!;HCT, K'bM 31.12.2010 r. 
17 .13 .11. Jlm.1.a C'bC ceTHBHH yspe)K)J.aHml, HaCTaHeHH B I.{HCT npe3 
2011 r. - no uacTaHHTeJIHH 3anose.n.H 3a ro.n.11uaTa 
17.13.12. Jimi:a c'bc cernmm yspe)K,D.a1-rn.s1, uacrnueHH s UHCT npe3 
2012 r. - no uacTaHHTeJIHH 3anose.n.0 3a ro.n.0uaTa 
17.13.13. Jlmi:a C'bC ceTHBHH yspe)K)J.aHH.sl, nacTaHeHH B U:HCT npe3 
2013 r. - no uacTaHHTeJIHH 3anose.n.0 3a ro.n.0uarn 
17.13.14. Jlmi:a c'bc cernsHH yspe*.n.au0.s1, uacrnueu0 s UHCT npe3 
2014 r. - no uacTaHHTeJIHH Janose.n.H 3a ro.n.0uaTa 
17.13.15. 06m 6poii JIHQa C'bC CCTHBHH yspe~aHHH, 
:;KHneemu/uacTa11euu B UHCT KhM 31.06.2015 r. 

17.14. Jlu~a CbC CCTHBHH yepe~auus1, uaCTilHCHH B 3JK (no 
Illl3Cfl) 
17 .14.10. 06m 6poif JIHUa C'bC ceTHBHH yspe)K)J.aJIH.sl, 
)KHBeemH/HaCTaHeHli B 3)1(, K'bM 31.12.2010 r. 
17 .14.11. Jlmi:a C'bC CeTHBHH ynpe)K)J.aHH.sl, HaCTaHeHH B 3)l( npe3 
2011 r. - no uacTaHHTCJIHH 3anose.n.0 Ja ro.n.Hnarn 
17 .14.12. Jlmi:a C'bC ceTHBHH yspe)K.n.am1.s1, uacrnueu0 s 3)l( npe3 
2012 r. -no HaCTaHHTeJIHH 3anose.n.H 3a ro.n.HuaTa 
17.14.13. JI0ua C'bC ceTHBHH yspe)K.n.au0.s1, uacTatterrn s 3)l( npe3 
2013 r. - no uacrnmnem-rn Janose.n.H 3a ro.n.0naTa 
17 .14.14. JI0ua Cl..C ceTHBHH yspe)K.n.am1.s1, uacrnueu0 s 3)l( npe3 
2014 r. ···no uacTaHHTeJIHH 3anose.n.0 3a ro.n.0uarn 
17.14.15. 06u~ 6poii JIHQa CbC CCTHBHH yspe~~aHHH, 
:iKunecmu/nacraneun n 3)K K'hM 31.06.2015 r. 

18. Jipoii nm.1.a c yspeJKJJ;amm, nomsamu coQnanun ycnyrn 
/no OQHH~IQ gen, XYCYI _____ _ 
18.10. llim,a c ynpe)KJ{aHH.sl, noJI3Ball.lH COUHaJIHH ycnyrn, 2010 r. 
1_8.11. Jim.i:a c yspe)K.n.auJu1, noJI3Ball.lH counamrn ycnyrn, 201 i r. 
18.12. Jlm.1.a c s e:>Ic.n.anmr, noJI3samH COI.J.HaJIHH en rn, 2012 r. 
18.13. JlHI.J.8 c yspe:>K,AaIIH.sl, nomBall.lH COI.J.HaJIHll CJI rH, 2013 r. 
18.14.Jimiac s e:>r<:)lamrn:,non·3nall.lHCOI.J.HaJIHH en rn,2014r. 

HaCTaHeHH 

0 

0 

0 

0 

0 

0 

HaCTaHeHH 

0 

0 

0 

0 

0 

0 

Hanycmum noqHHaJIH 

·-

---·-

uanycuanH noqHHaJIH 

·--·---·-

·-

-, 
I Is 11·--I 

8 
23 

19. Epoii JIHQa c ncuxuqnu pa3cTpoiicTBa, uacTaueuu B cneQHaJIHlnpa11u HHCTHTYl.\1111 u :QHCT 
/no oa1111u 11a l(CII, Hacma11umem1u 3a110<Jeou e XYCYI 
19.1.10. OGm 6poii JluQa c nc11xu•mu pa3cTpoiiCTBa, uac'raueHH uanycuanH noqHHaJIU 
,.Cuseemu/i1acTalle11i1 n CH B c-LmaTa o6nacT 
19.1.10. 06~ 6poii Jl1ma c DCllXll'IHU pa3CTpoiicTBa, 2 
:llmneem11/m1cT:l11e1111 B CH n cbmani 0611acT,'1C'hM 31.12.2010 
19 .1.11. Jh1ua c ncHxHqm1 pa3cTpolicrna, uacrnueuH s CM B c'bmarn 2 
o6naCT npe3 2011 r. 
19 .1.12. JlnI.J.a c ncuxHqHH pa3cTpoifcTsa, uacrnue1rn s CM s C'hll.laTa I 
o6nacT npe3 2012 r. 
19. l .13. Jiuua c ncmrnqu11 pa3CTpolicTsa, uacranettH n CM s C'bll.laTa 1 
o6nacT npe3 2013 r .. 
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19.1.14. nm.1.a c IlCHXH'IHH pa3CTpOHCTBa, HaCTaHeHH B CH B C'bUJ.aTa 
o6nacT npe3 2014 r. 
19.1.15. 06m 6pou Jluua c DCHXH'IHH pa3CTpOHCTBa, 
:11mseemu/uacnueuu B CH B C'bIUaTa o6nacT, KLM 30.06.2015 

19.2. Jluua c DCHXH'IHH palCTpOHCTBa c H3npaTeHH AOJCYMCHTH 
1a 11acnuHsaue B CH B Anvra o6nacr, 
19.2.10. 06m 6poi1 nm.ta C IlCHXH'IHH pa3CTPOHCTBa, C H3npaTeHH 
,noKyMeHTH 3a nacTamrnaue s CH B ,npyra o6nacT, KDM 31.12.2010 
19 .2.11. Jhm,a c ncHXH'IHH pa3CTPOHCTBa, uacrnue1rn s CH s .npyra 
o6nacT npe3 2011 r. 
19.2.12. mu.tac IlCHXH'IHH pa3CTpoMCTBa, HaCTaHeHH B CH B .ztpyra 
o6nacT npe3 2012 r. 
19 .2.13. nm.ta c IlCHXH'IHH pa3CTpOHCTBa, HaCTaHeHH B CH B .ztpyra 
o6nacT npe3 2013 r. 
19.2.14. n11Qa c ncHXH'IHH pa3cTpoi1crna, uacTaueHH B CH B .ztpyra 
o6nacT npe3 2014 r. 
19.2.15. 06m 6pou Jluua c DCHXH'IHH pa3CTpOUCTBa, 
:museemu/uacnueu11 B CH B ADvra o6JiaCT, KLM 30.06.2013 r. 

19.3. JIHua c ncuxu1rnu ~a1cT~OitCTBa 8 IUICT 
19.2.10. 06m 6pou Jluua c DCHXH'IHH pa3CTpOHCTBa, 
:mHoeemu/uacnmeuH B UHCT KLM 31.12.2010 r. 
19.3.11. m1Qa c IlCHXH'IHH pa3CTpOHCTBa, uacTaHeHH B UHCT npe3 
2011 r. 
19.3.12. J111Qa c ncHXH'IHH pa3cTpoucTBa, ttacTaueHH B UHCT npe3 
2012 r. 
19.3.13. Jlm.ta c ncHXH'IHH pa3cTpoucTBa, uacTaueuH a UHCT npe3 
2013 r. 
19.3.14. JlHQa c ncHXH'IHH pa3cTpoucTBa, uacrntteHH B UHCT npe3 
2014 r. 
19.3.15. 06m 6poit JI11ua c DCHXH'IHH pa3CTpOHCTBa, 
:m1meeu.{n/11acTa11e11u B I..J;HCT KLM 30.06.2015 r • 

.. 
19.4. Jluua c DCHXH11HH l!a3CT~OHCTBa B 3JK 
19.4.10. 06m 6poii Jluua c DCHXll'IHll pa3CTpOHCTBa, 
'1mseewn/11acnrne11u n 3JI<'. K'hM 31.12.2010 r. 
19.4.11. Jlm(a c IlCHXH'IHH pa3CTpOHCTBa, HaCTaHCHH B 3)1( npe3 
2011 r. 
19.4.12. JlHQa c IlCHXH'IHH pa3CTpOHCTBa, HaCTaHeHH B 3)1( npe3 
2012 r. 
19.4.13. JlHQa c IlCHXH'IHH pa3CTpOHCTBa, HaCTaHeHH B 3)1( npe3 
2013 r. 
19.4.14. Jlm.{a c IlCHXH'IHH pa3CTPOHCTBa, uacTaHeHH B 3)1( npe3 
2014 r. 
19.4.15. 06m 6pou Jim.ta c IlCHXH'llHI pa3CTpOWCTBa, 
~uneem11/uacnme1111 n 3JI<'. KhM 30.06.2015 r. 

cMenti1rn B GH B o6nac'ITa 19.5. Jlmo1. c ,11. 

19.5.10. 06m c 
CH n o6JJac:n~ 
19.5.11 . JlHQa C 

ipou Jlnt.ta c ,neMenunH, iKnneem11/11acnne1111 n 
a, K'hl\I 31.12.2010 r. 

.zteMeHQ1u1, HacrnHeHH B CH B o6nacrra npe3 2011 

4 

0 -

HaCTaHeHH ttanycHaJIH IlO'IHHaJIH 

5 -

5 

·--
3 

5 

4 

0 

HaCTaHeHH uanycHaJIH IlO'IHHaJIH 
0 

0 

0 

0 

0 

0 

HaCTaHeHH uanvcttaJIH ,IlO'IHHaJIH 
0 

0 

0 

0 

0 

0 
_J 

HaCTliH~HH nanvcnanH no11:;rna 
105 

- ~ 
98 

_J 
_J 
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r. 
19.5.12. JIHI . .(a c ,ll,eMeHl.(lUI, H~CTaHeHH B C:H B o6nacTia npe3 2012 111 

r. 
19.5.13. JIHua c ,AeMettuu.s1, ttacrntteHH B Cl1 a o6nacrra npe3 2013 115 

r. 
19.5.14. JlHua c ,AeMeuuu.s1, ttacrntteHH B Cl1so6nacrranpe32014 109 

r. 
19.5.15. 06m 6pou Jlm . .\a c AeMeuunH, :iKneeemu/uacTilucuu B 99 -
CH B o6JiaCTia, KbM 30.06.2015 r. 

19.6. Jluua c AeMeuunH, :iKueeemu/uac'raueuu B CH B ,11pyra uacTaueufi uanycuanH IlO'lHHaJIH 

o6JiaCT 
19.6.10. 06m 6pou Jluua c AeMeuunH, 11acTil11euu B CH o Apyra 0 
o6JiacT, KbM 31.12.2010 r. - no HlnpaTeHH ,ll,OK)'MCHTH Ja 
uacTilHHnaue B CH n .APvra o6JiacT 
19.6.11. Jbrua c ,ll,eMettuu.s1, ttacrntteHH a CH B ,ll,pyra o6nacT npe3 0 
2011 r. 
19.6.12. JlHua c ,AeMeHQH.sl, ttacrntteHH s Cl1 a .Apyra o6nacT npe3 0 

2012 r. 
19.6.13. Jlm.(a c ,AeMeHQH.sl, ttacTatteHH B Cl1 B .Apyra o6nacT npe3 0 
2013 r. 
19.6.14. Jluua c ,AeMeHQH.s1, ttacrntteHH a CM a ,Apyra o6nacT npe3 0 
2014 r. 
19.6.15. 06m 6pou JIJU.la c ,ll,CMCHQHH, :lKHBeem11/11acTilHCllH B 0 
CH B APvra o6JiacT, KhM 30.06.2015 r. 

19.7. Jluua c AeMeHQHH, :1K11Beemu/11acTaueu11 B IIHCT HaCTaHeHH uanvcuanH IIO'lHHanH 
19.7.10. 06m 6poii Jluua c ,ll,eMeHQHH, :lKHBCCII.\H/HaCTilHCHH B 0 
CH B APYra o6JiaCT, K'bM 31.12.2010 r. 
19.7.11. Jlm.(a c ,ll,eMeHQH.sl, HaCTaHeHH B J4HCT npe3 2011 r. 0 
19.7.12. JlHQa c ,ll,eMeHQH.sl, HaCTaHeHH B J4HCT npe3 2012 r. 0 
19.7.13. Jluua c ,ll,el\IeHQH.sl, HaCTaHeHH B J4HCT npe3 2013 r. 0 
19.7.14. JlHQa c ,ll,eMeHQH.sl, uaCTaHeHH B J4HCT npe3 2014 r. 0 
19.7.15. 06m 6pou Jim.-a c ,ll,CMCHQHH, :>1moeem11/11aCTilHCHH B 0 
IIHCT KLM 30.06.2015 r. 

19.8. Jluua c AeMenuuii, :>1euneemu/uacTaue1rn o 3)1( HaCTaHeHH HauYCHaJIH nOtiHHaJIH 
19.8.10. 06m 6pou Jlm~a c ACMCHUHH, :1K11oeemu/uacTaue1rn B 0 
3)1( K'bM 31.12.2010 r. 
19.8.11. Jlm.\a c .L(eMCHUH.sl, HaCTaHeHH B 3)J{ npe3 2011 r. 0 
19.8.12. JIHua c ,ll,CMeHUH.sl, HUCTaHeHH B 3)J{ npe3 2012 r. 0 
19.8.13. JlHQa c ).lel\IeHUH.sl, IiaCTaHeHH B 3)1( npe3 2013 r. 0 
19.8.14. JIJ.1ua c ,l.\eMeHQH.sl, uacTaHeHH a 3)J{ npe3 2014 r. 0 
19.8.15. 06m 6pou Jluua c AeMenu11H, :1K1rneemu/11acTilueuu o 0 
3'./K KLM 30.06.2015 r. 

JlnQa OT 06JJac1-ra, tiaKamu Ja nacTammaue - mrnuu no 33HBJiennH/MoJI6H 3a uacTa11Hnaue KLM ,ll;CII 
6 no DOCTOHHCH a,ll,pec Ha JIHQaTa OT 0 JiaCTTil 

19. 9. I 0 Jiuua c ncHXH'IHH pa3cTpoiicrna, 'laKaum 3a uacmmrnaue s CH HJIH ~CT /3)J{, K'bM 2 
31.12.2010 
19.9.15. Jlm . .(a c HCHXH'IHH pa3CTpOHCTBa, 1raKall(H 3a Hacrnmrnaue B Cl1 HJIH J4HCT/3)J{, J<DM 7 
30 IOHH 2015 r. 
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19.10.10. nmi;a c .n.eMeHUHSI, qaKall{H 3a HaCTamrnaHe B CM HJIH l(HCT/3)K 31.12.2010 48 
19.10.15. nHua c .n.eMeHUHSI, qaKaIUH 3a HaCTaHSIBaHe B CM HJIH l(HCT/3)K, IOHH 2015 61 

20. I>poii Jinna c ncuxuquu 3a60JIHBaHnH, noJI3Bamu conuanuu ycJiyru 
/no oaHHU Ha cooe6Hu <JJiacmu, P IIY u J(CIII 
20.10. nHua C OCHXHqm1 pa3CTQOHCTBa, OOJI3BaIUH COUHaJIHH ~CJI~rH, 2010 r. 0 
20.11. nmi;a C nCHXH'IHH Pa3CTPOHCTBa, OOJI3BaIUI~ COUHaJIHH ycnyrn, 2011 r. 10 ·-
20.12. nmi;a C OCHXHqHH Qa3CTpoHCTBa, OOJI3BaIUH COJ.J;HaJIHH ycnyrn, 2012 r. 10 __ ,__ 

20.13. nHua C OCHXHqHH Pa3CTPOHCTBa, llOJI3Ball.l,H COUHaJIHH YCJIYrH., 2013 r. 0 
20.14. nmi;a C nCHXHqHH Pa3CTPOHCTBa, nOJI3Ball.l,H COUHaJIHH VCJIYrH., 2014 r. 0 
20.15. nm.ia C nCHXHqHH pa3CTQOHCTBa, nomsall.l,H COUHaJIHH ~CJl~rH, K'bM 30.06.2015 0 

21. I>poii JIHQa H /HJIH ceMeiiCTBa B HepaBHOCTOHHO noJimKenue (KbM 30.06.2015 r.) 
I no OaHHU Ha J(CII, o61!:J:.UHU, KMemcKu HG.MecmHuuu, MBP, npo6auu.R.I 
21.1. nmi;a, nonyqasall.l,H MeceqHH COIJ;HaJIHH nOMOIUH 270 
21.2. CaM POJJ.HTeJI, OTrJie)l(JJ.aIU .n.eTe/ .n.eIJ;a, noJIVqasam noMOll.I, no qJI. 9 OT ITI13CIT 28 
21.3. MHoro.n.eTHH ceMelicTsa, nonyqasall.l,H nOMOI.U no qn. 9 OT ITI13CIT 149 
21.4. nHua B OCTPa )l(HJIHIUHa H;}:'.)l()J.a {KapTOTeKHpattH}- 06U{. l!J{MHH. OT 2012 r. )J.0 M.OKT: 2015 275 
21.5. nHua B OCTpa JICHJifIWHa H;}:'.Jl<)J.a (HeI<apTOTeKttpaHH) -
21.6. CaMOTHO )l(HBeewn CTapH xopa - no 6o3MOJlcHocm eKJ11011eme <'JaHHU noHe 3a MCl.llKume 116 
HaceJleHu .111ecma, Kamo om6e.11e:>1eume U3mo11,.1u1<a u o6xeama Ha OaHHume 
21. 7. Bb3pacTHH xopa, o6eKT Ha cciUHaJIHO no.n.noMaratte - Hl!J{ 65 r. 6 
21.8. )KeHH, )l(~PTBa Ha HaCHJIHe H TPadmK 0 
21.8.a 06m 6poii JIHIJ;a, )KepTsa Ha HaCHJIHe 0 
21.9. Xopa Cbc 3asuc0MOCTH 0 
21.10. nHua, H3Jle3JIH OT 3aTBOP I MeCTa 3a JIHIUaBaHe OT cso6o.n.a 3 
21.11. nuua c npo6auu.si: 0 
21.12. Ee:ll<aHUH - o6w 6poii 0 
21.13. Ee3JJ.OMHH nuua, )l(Hseemu caMH 5 
21.14. Ee3JJ.OMHH ceMeiicTBa 0 

22. CnJ u xopa, uacTaneuu n cnenuaJIH3H~auu HHCTHTV1i;uu (CID. I HCT H 3A<'. 
22.1. Cr~l!!' XO.£!!, Ha~aue1m n Cll e C'butaT'.t o6JiacT HacTane1rn Hanvcm1m1 HOlfHHaJIH 
22.1.10. 06ll.I, 6poii CTapH xopa, nacTaHeHH s CM s CbIUaTa o6nacT, 56 
KbM 31.12.2010 
22.1.11. CTaPH xopa, ttacrnueHH s CM s CbWaTa o6nacT npe3 2011 r. 51 

·-
22.1. I 2. CTaPH xooa, HaCTaHeHH s CM s CbIUaTa o6naCT npe32012 r. 53 
22.1.13. CrnPH xopa, aacTaHeHH s CM s cowarn o6nacT npe3 2013 r. 45 
22.1.14. 06w 6poli Crapu xopa, nacrnHeHH a CM s cowarn o6nacT 38 
npe3 2014 r. 
22.1.15. 06w 6poii Crnpu xopa, HaCTaHeHH s CM s CbWaTa o6nacT, 21 
KbM 30.06.2015 

--
22.2. Cnpu xopa, uacrauenu n Cll HlB'bH o6JI:1CTrn- no HlnpaTeuu uacTattenH HanycHanH noqHHaJIH 
JJ.OKYMCHTH lll 11acraunsane o .11.~~ra o6nacT 

·-
22.2.10. 06w 6poii cTapu xopa, HaCTaHeHH B CH H3BbH o6nacrra ICT>M 0 
31.12.2010 r. - no mnpaTCHH .[(OKyMeHTH 3a 1rncrnmrnaHe s .n.pyra 
o6nacT 
22.2.11. CTapu xopa, ttacrnneHH B CM H3BbH o6nacrra npe32011 r. 0 
22.2.12. Crnpu xopa, HacmueHH a CM H3BbH o6nacrra npe32012 r. 0 --
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22.2.13. CrnpH xopa, HacrntteHH B CH H3BbH o6nacrra npe3 2013 r. 0 
22.2.14. CrnpH xooa, ttacrntteHH B CH H3BbH o6nacrra npe3 2014 r. 0 
22.2.15. 06m 6poii cTapH xopa, ttacrntteHH B CH H3BbH o6nacrra K'bM 
30.06.2015 r. 

22.3. CTanu xooa. uaCTaneuu B UHCT HaCTaHeHH HanyCHaJIH IlO'IHHaJIH 
22.3.10. 06m 6poii cTap11 xopa, ttacrntteHH B UHCT K'bM 31.12.2010 r. 0 
22.3.11. CrnpH xopa, HacrntteHH B UHCT noe3 2011 r. 0 
22.3.12. CTapH xopa, ttacTaHeHH B UHCT noe3 2012 r. 0 
22.3.13. CrnpH xopa, HacrntteHH B UHCT noe3 2013 r. 0 -
22.3.14. Crnpn xooa, ttacTaHeHH B UHCT noe3 2014 r. 0 
22.3.15. 061u 6poii cTapH xopa, uacTaHeHH B UHCT K'hM 30.06.2015 r. 0 

22.4. Crapo xopa, uacTaHenu e 3)1( HaCTaHeHH uanycHaJIH IlO'IHHaJIH 
22.4.10. 06m 6poii CTapH xopa, HaCTaHeHH B 3)1( K'bM 31.12.2010 r. 0 
22.4.11. Crno11 xooa, HaCTaHeHH B 3)1( noe3 2011 r. 0 
22.4.12. CTaPH xooa, uacTaHeHH B 3)1( noe3 2012 r. 0 
22.4.13. CTaPH xooa, uacrnueHH B 3)1( noe3 2013 r. 0 
22.4.14. CrnpH xopa, uacrnueHH B 3)1( npe3 2014 r. 0 
22.4.15. 06m 6poii CTaPH xopa, HaCTaHeHH B 3)1( K'bM 30.06.2015 r. 0 

lfaKaIQH OT OOJiaCTT:l 3a HaCTaHSIBaHe - no MOJ16u/3asrnJieHHSI 3a uacTaHHBaue h."'bM ,n;cn no nOCTOHHCH 

10 
8 

207 
207 
206 
212 
208 
202 

Cb6pan11 HHcpopMaQmna: 

qJienose Ha TcpnTopnaJieH pa6oTeH eKnn B CbCTaB, cbrJiacHo 3anose~ .N'!! 1695/ 08.09.2015 r. ua 
KMeTa Ha Oouuma Ka3aHJI'hK - ramrna CToHHosa: 
OT 061.QnucKn a~MH1mcTpaQ11H: 
Pa,nocnrna JltoQKauoaa - .AHpeKTop Ha .AHpeKQHH ,,<l>HHaHCH u 610,A)KeT" 
MapuH Koneaa - uatiaJIHHK-OT.AeJI ,,XyMaHHTapHH ,AeiiuocTH" 
Xafo16e Eoryrn11eaa - ua11anHHK-OT.AeJI ,,nporpaMH, npoeKTH H MJia,Ae)KKa noJIHTHKa" 
Eacmrna KocToaa - rn. eKcnepT ,,COQHaJIHH ,AeHHOCTH" 
MapHH )J(eKoaa - CT. eKcnepT ,,CoQHaJIHH ,AeHHOCTH" 
Teo,Aopa oeJI'leBa - CT. eKcnepT ,,06pa.30BaHue" 
EMHJIHH KocTa.AHHona - CT. eKcnepl' ,,06pa.30BaH11e, eTHHqecKH H ,AeMorpacpcKH B'bnpocH" 
Karn Bac11nesa - rn. e1,cnepT ,,3.npaneona.3aaue" 
Map11aHa AHTOHOBa - CT. eKcnepT ,,CeKpernp na MKEITI1MH" 
AHa Kbpaa'!cna..:.. ,n11peKTop Ha ,[(CX ,,M. Ace6o" 
HonKa Tonanc1ca - .ZlJ!pCKTOp Ha ,Ll;BX,[( ,,,[(. nana30B" 
Ilemca fauapena - .D.HpeKTop ua ,[(CX na 6yn. ,,A11. EaTeH6epr" N2 220 
BecKa Mapa.n,1meaa - .nnpeKTOp Ha ,[(I..V-{Y n .[(U:BXY 
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Ilena ,[(HMHTpOBa - ynpaBHTeJI ,[(CTI H ,[(UCX 
EuHa Ca,n:oBa - ynpaBuTeJI Ha 3)1( 3a xopa c yMCTBeHa H30CTaHaJIOCT c. 0BOl.QHHK 
MapH.!1 fuHeBa - ynpaBHTeJI Ha uon " UCPl1 
fa6puena IlonoBa - ynpaBHTeJI Ha 3)1( u TPH UHCT 
OT MeCTuo 6a3npaun .Z.'hp~asun HHCTHT}'UHH 
,[(-p 11BeJIHHa IlaHoBa - .nupeKTop Ha ,[(MCf,[(, c. Ey3oBrpa.n: 
Ilpe,ncTilBHTeJI Ha ,n;HpeKU:H.!I ,,CouHanHo no.nnoMaraHe" H OT,nen ,,3aKpHna Ha ,neTeTo", rp. Ka3aHJI'hK 
Ilpe,ncTilBHTeJI Ha .nnpeKU:H.!l"E10po no Tpy.na'', rp. Ka3aHJI'hK 
Ilpe.ncTilBHTen Ha )J;eTcKa ne.narorwiecKa CTa.!I K'hM PY, rp. Ka3aHJI'hK 
,[(aTa Ha 3aaoqBaHe: 08.09.2015 r. 
,[(aTa Ha npuKmoqBaHe: 31.10.2015 r . 
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~ 

MoMeHTHa c1111MKR ua C'LCTOHHHeTo ua Mpe)KaTa OT naJI11qu1111 nJia1111pa1111 ycJiyrH (KLM Maii-rou11 2015) B 06m;11ua Ka3aHJI'LK 

Ta6Jrnn:aTa ce ;::i:orrnrraa c K01111paHe Ha C'bOTBeTHIDI 6poli pro;::i:err11/ pe;::i:oae crrp.SIMO 6po.SI Ha 06m;11H11Te a o6rracrra 

I y y :ocrr8 (nocoqeuu B IIII3Cil) I T1m01ie I Conn8mm yCJiyru B 0611.ui .lJ:pynt COl..(HBnHH H IlpneMH8 Pe311JleHTHH CJI ru 
U:ettTpose, I .lJ:uesu11 nenTpose I .lJ:pyru yCJiyru 
DO'l8COBll 

rpynu yCJiyru 
f>;-, 

06u.omaJ~(o6naCTeu nenT'bP) 
1.1. .n:ena If ceMeHCTBa B PUCK, BKJIIO'IHTeJIHO ii.ena c yspe)KABHHH 

Ha.rrH'IHH K'bM 2010 I U:CPM-CHQ I ,rumY-K3 
HoBn - oT 2013-2015 I u:orr 

llirpIDKii,aT ce 
qaKamu 

3aKpHTH, 
TpaHCQJOPMHOaHH 

Il.riaHupaHH, HO 
Heoc'bmecTBeHH 

I 

cMeceu11 yCJJyru 38 rpH)K8 Cneun8JIH3H-
npcseunua u no,AKpena (.l(OCTllll'IHK paHH 

(H3B'bH IIII3Cil) npueMHH HHCTH'J'YUHH 
CCMeAcTBa' 

.rumY-.rwcr.n: ,[WfC):(-EyJ. 
IlpneM.rpH)f(a 

U:HCT-CHQ, Mo6.eK 

1.2. Il'bJIHOJieTnn m1na - JIHl..(8 c YBPe)KtJ.8HHH, xop8 C'bC 38BHCHMOCTH, *ePTBH ea H8CHJIHe, TpacllnK, YH3BHMH o6muocru u rpynu 
Ha.rrHtIHH .n:o 2010 I I I I I I ):(BX):( 

HoBn- OT 2013-2015 
MJrpIDK,n:aT ce 

qaxamu 
3aKpllTH, 

TpaHc$opMHOaHH 
IlriaHnpaHH, HO 
Heoct,mecTBeHH 

1.3. CTapu xopa 
Hami'IHH .n:o 2010 

HOBH-OT 2013-2015 
MJrpIDK,n:aT ce 

qaxam11 
3axpIITH, 

TpaHcQ>opMHOam1 
IlnauupaHH, HO 

HCOC'bril;ecTBeHH 

,z::mBXY 

.D:u:MY 

.n;u:cx 

Il EeJ.n:; U:-p 
IlpeKe. XY 

):(CX-2 .D:OMa 

.lJ:pyru 
pe3uii,eHTHH 

yCJiyru 

3 I..UICT 

2-U:HCT-EyJoe 

3)1(XYM.lli. 
c.0BOID;HllK 
1 3)!( 

I1)l( 

0611..(HHCKH 
yCJJyru/ 

,AeitHOCTH 

JIA 

CA 

Kny6.,06.Tpan. 

JIA 

.n:rr 

):(CII;Kny6;06m. 
TpaneJapID! 
JIA 

.n:rr 
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KAPTA 
OilHCAHME. HA COUMAJIHA YCJIYr A - CnCTO.HHME KnM 30 IOHM 2015 r. 

A) ·ocaonnu~~u 
1. MMe Ha ycJiyrn"ra 

L(euThp :m cotntaJma pexa6mmrnmu1 H mnerpa1urn 3a Jtclla 

2. )],ocTas~rnK 1-1a ;ycJiyrnTa C.rcpy-m:eHHC ,,Ew.leme Ja .rcenarn" 

___ ?_~ ____ :\Jl:pccua ~H 0 MaUHH - na CJI rnTa H ua .LJ.OCTaB"IHKa 
A.rc~ec Ha ycrryrarn . A.rcpec Ha oqrnca H~ )IO 

-···--------·----·-· _ __ :__ _ _ ~3JI1'.!.._~~H ~~~~-~<!__!:!_~~ -
Anpec ... _ . IP..:!5~'.!:!~~1_n~!<.: __ ~:_~1~-~.!!!!~.1~~~~·--2-~- - . ___ ------ __ _ 

--Y~!~-~-ili-~-~------- -•- _94~1!?~~-~§ ______ ____________ --
<DaKc ----··------- . ----------- ---- - --- - ----·-···- -·---·-- ----- ------- ---------- ... 

}:J'i~~~!~!~--~-=-~~-- -~!?_cial__child@_aby..:~lL---------- ------ ------ -- ---- ---·---· ------ --- .. ..... ... -------- - --- -----· - ........ .. 
J 
I 

--~~-~-:_site ... . __ __ ~~~.:~ .. <?.~id~ :..org_ _ _ .. _ .. ________ .. ____ ......... 

}!~£~~:!.'~JL ________ Maf:.11Si_[!!ttesa __________ · ____ _______ ·--------- ·-- ------ -- ----·--· - -- ------------ ·--- ----,- ........ ·-· ...... 

4. BHJ\ ycJ1yrn (yc~1yw u 06u17wcmrnalcnelfuaJ1uwpa11a u11cmumylfuRlpew()e11me11 mun) 

y CJiyra B ofoUHOCTTa 
S. Bun <j>Huancnp,aHe (i>bp.J1ca6f10 de.11ezupa11a ()e-imocm, ofiu1uf/c1w 610rb1cem. no 111meKm, cMece110. 

<>pya;. MOJtfl nmzcueme. I!oco•1eme pa3!1Ul/1tume emanu r11,a r/n111w1cupa11<!mo 1w yc;1y;?am~). _: aKoty-110 

ma Kua a) .. ::.111 · !';i 
):{bp>KaBHO JlCJTerHpana l.{CHHOCT ; ;;r: i~ '. ; ;; •. 

J ~.:l~ . ,;;:; . ._n. , '· ~ , 
l . - . . ' ' .. :~1! f~ ~ ! 

~! ~~;:~~J:~:t:~~~~~raTa -om KOW, KOK (HaKpamKo emanume 1ia p~~l 
I yc.r1y?ama) 

YcJJyrarn c pa3I<pHTa 01ne npe3 2007r. KbM HenpaBHTer1crncHarn opramnauH.si. I !pe·3 20l 2i-. 
o6m.HHa Ka3aHJIT>K npen:oCTaB5f no-roJrnMa crpa1.m 3a pa3mHp5rsa11e ua }tei-i11ocTHTC, a 1rn 1 
OKTOMBpH 20 J 4r. ycJtyrarn IlOJiy 1-i:asa J.lbp)l(aBHO qnrnaHCHpaHc. 

o~~JaC'!_ ______________ .__________ C:!~-~ 3ar_()~~--- _ _______ ________ _ -~---- ____ .. : . ... .... :.... ) 
7. M ccT~~'!~'-""'-en_'!"!'-'1XCJ'LrnTa: 

1 
___________ . __ _ __ ______ __ __ _ .. _ _ .. __ .. ____ .... ___ ...... 

~-~~~r~~:ii~~~~fr~ -~~~:·=~=--~ .. :. ·-:=~- -~j;-~~;:;._-~-~:~~= ·- .. ... -~~----~--~~-- :--· ... .. _: . ---~-~--- ~ ::~ -- 1 
• Orrncairne Ha MCCTOIIOJJO)l(CHHCTO Ha yc;1yraTa B HaceneHOTO M.s!CTO - g7,iJe (1 Hace;ienomo 

MJtcmo e prunwt0:J1Ce11a yCJzywma (4eHmbp, Kpae11 Kcwpmw1. uw1,1t crj{'uUf,e\ o), 
. , ,. t •.. I 

omoa.ne11e11ocm om ljeHmbpa Ha ce!luUJemo, onucmme 1w paiwna . 1 1 ~1~·.: ~ ,'. i 
y CJIYI'arn ce H~Mnpa Ha KOM)'HHKaTHBHO M51CTO. B pa1m11peum1 I lCHT'hp Ha d?:a1~~n :~ .. ,: \;~ ::R:i;; ' 
J.lO rpa.rccI<H asTd>6yc1-rn JIHHHH, noJIHKJIHHHKarn Ha rpa1m H rpancrnrn napK. h : '(!:. ['.[~~ i' · , ~,J~t 
• BHJl H "ICCTOTa 1-rn Tpa11cnopTHHTC Bpb3KH }lO ycJiyn~Ta Jc . :! 1~1~~' rr;J: 
B 6Jrn1ocT Jto yc11yraTa 11Ma crrnpKa na rpa11cK11 arno6yc, KOHTO Mtt 11aBa c •re~nn~' 11a 

60MHtt.CbU.lO TaKa a1no6yctt 3a 11acc11cIIHTe Mccrn Kp'hfI, · UJH:1Ka, U.Iei111ono. 
Xam1rn.JJ.HMHTpOBO Ha 30 MHH. B 11aTOEapc1mn 'IaCOBH JHlaOa'.30H H Ha ] 1rac B llCl-laTOEapcm1~1. 

1 

, I 



·)'.·.··' -. ·1·· 

8. Kanau,HTCT u 1acTOCT na cJJ raTa (aKo en zuw.J1<'UM0) 

_ _!~~~_!~ ---- --- --- ___ __ 2-9!Q_ __ --- 2013 2014 2015 

::~~;0~~!e~_ ---·-- -- .. --=~~:·~~-= ~f r~=~~~-=--~~~~_j~}--· ----~~------ ~- I 
(a Ko1wuumin~cot1t~e Me;;;;1-1ume, a--~ou-;ri~-~a- ;;p~~:,~R11a;;a--;;;;~a~-;,;-;;;;,a, -(1Ko-~)!ip ,, 

9. Xapa1nepncTnKa u CbJJ.bp:>Kanue Ha ycJ1y1·aTa 
J~JJH . 

rloJlKpena Ha HHJlHBHnyam-IOTO pa3BHTHC, IIOJVlbp)l(aHe H 11pHJl06HBaHe Ha HOBH CllOC06HOC;fH 11 

caMOCTOHTemrocT Ha Jim.ca c pa3JJHlJHH BHXl H cTeneH Ha yBpe)l(Jiatte. KaKTO H no;:{Kpena 11a 1rnna 

OT pa3Jllfl-IHH pHCKOBH rpynH, 4pC3 UCJICI-IaC04eHH ).teihIOCTH ·rn HHTCrpa1.urn 11 npcnCHllHSI Ha 

COI.{HaJIHOTO H3KJIIQH:Bane. ' i_, ' ;: 

MnrnH 1 
lhte HOJ.lKpCIUlMC ,ti:euarn c yspe:>KnaHH.sI H TeXHHTe ceMeHCTBa IrnTO npenocTaB.sIMC yc11yr11 3a 

pa1BHBaHC Ha TCXHHTe Bl,3MO)I<HOCTH, COUHaJUIO BKJllOl!BaHe H llOBHIIIaJ3aHC na 6 JJaf'OC'hCT05111HCTO 

HM. 

l(eHJ-JOCTH 
~eHHOCTHTe B l{CPJ1 ca CBl>p3a1rn CbC 3alJHTaHe npaBOTO Ha JlCTCTO Ha: 

t 
e flbJIHOl{CHCli, CaMOCTO.sITCJlCH H JlOCTOCH :>KHBOT; ~!:" " 
• 01TJIC:>K,L{aH¢ B CCMCHHa cpena. ,~,J· 

I - ~ 
• flOJlKpena ·~PH rIOMbp)l(aH.e Ha enrnqecKa H KynTypHa HJlCHTH'U!OCT; ~~· 1 1 

• I-le}lHCKpHM)11-iaum1 no non, enrnqecKa np1rnaw1e~1rncT, 3Jlpasoc11on1-10 

Bb3paCT H np.; 

• Pa3BHTHe c1,06pa:rno oco6eHoCTHTC H )l(CJ1aH11.sirn My; 

• AKTHBHO BKJIJOlJBaHe s )KllBOTa Ha o6IuHocTra; 

• 11mpopMttpaHocT 11 npano Jla H3pa3.siBa MHeHHe no RCHlJKH BbnpocH , Kmno ro 3ac11rnr; 

• )~OCTbn J_{O Ka1iecrneHo o6pa30BaHHe, npocllecHOHaJIHO OpHCHTHpaHe H npocpeOHOHaJHJa 
noJ.{I'OTOBKa; 

10. IlomBaTCJlH - UCJICBH noTpe6HTCJIH (1a KOro c npCJIH83HaIJCHa ycJiyraTa) 

• Jlcu,a c pa3Jl!HlJHH yspC)K.llaHHSI -- <pH311lJCCKH, HHTeJieKTYaJlHH, CCH30plrn. 

• )lcua Cl>C CIICUHaJIHH 110Tpe6HOCTH 

._, 

' ;. ' 

• OcHOBHiI npo6J1eM11 Ha llCJieBHTe rro1nnaTe1rn, OT K'hJlC ca 

Ocrrnsna 11acT OT rr~Tpe611TeJ1HTe ca OT o6UlHHa Ka3aum,K. :::~ 'ltJ} ... 
·'WW~ 

i :'.::-;( 

• IloTpe6uocni: 

KOMIICHCHpaHe Ha )lC<pHUHTHTC pe3yJITaT OT yspC)f(JlaHeTo; 

Pa>BHTHe Ha Bl>3MOY.<HOCTHTe; 

Cb3,nanaHe Ha ycJJOBHSI 3a cou11arrtto BKJIJOLJBaHe; 

B) ·l\:1Jl'.~TQ'H~ ,."fic;:[txr~T4,_n P~!IACtH~TA 11 BiOBlI(IIHCkATA ctrATE{[u.ijf ~A 
PA'.lilUJ'{HEJ:IA,GOU,HAJIJIHTKXCJIYrH . ' 1 

11. J(aK n 06JracT11.aTa u n o6u~uncKaTa cTpaTerun e mrnnupauo pa1nuTuc·r·o 1-ta Ta1~1 ycJJ_yrn 
06Jiacrnarn H 06IllHHCKa CTpaTerm1 6e 3aJIO:>KCHO pa3KpHBaHeTo OT 2012r. y ci!&raT~ 6e 

pa3Kp11rn CbC 3aKbCHerme Ha 1 OKTOMBpH 20 l 2r. ;;Ii ... ; jtl), 
;.;, .. Ji"_'. 
ir;i,:t, rm v 2 

~'.'l ·t 
. i/.•u.· 
; .' ' ';!~~ 



12. KaKBO e OCbll{CCTBeno - 11p0Menu, pe1yJJTaTH (MOJlfl, onuweme l\:GKfiO e nocmu;?1.wmo u KaKao 

Hee nocmu211amo a pa3<JUmuemo Ha ma:m yc;1y<~a 6 cparmeuue c n.r1m1upauomo pawumue a:pa.Mtwme 
Ha cmpame2uftmtil; noRcHeme KaK<JU npu•tuHU u rjJaKmopu ca normuRJtu Ha pmrwmuemo 11a;yc11yi?ama 

npe'l npeiJxoiJHuii nepuoO - no1umu<~uo u/ uJ1u He?.amu<JHO) tl. 

Hali-roJHIMOTO nocTH)Ke1me na o6Lumrnrn c qc ycn51 )la pa3KpHc yc11yraTa c KOCTO c110Morna ·rn 
peanH.3aJlH51Ta tta o6u{HHCKaTa 11 o6Jrncnrn cTpaTenrn. 

{I 
~~·, .ll i 

I ~ 

-f~·~~:"- ~~!!~o 0:3~.?..TCJIH .!'~Mjr!:~Ja 3~-~~~Ji~-- ·-·-·- - K~-;;··~~~f-;;-ioTs -~l: 

B) IlOCTRFMATfl :PE3Y JITA1~1:1, ·OJ>'XDAlii<\TH QOTPRl>UTEJIH 

IlOJI M'b)KC )KCfIH M'b)KC )KCJIH M'b)KC )KCHH Mb)I<C )J<CHH 
-·---·w----·-·-·-·-- •·-----··--·--- •··-----.-·--•- ··--·----·· •- -- ---•·•••··-·-- -··-·•·• -- --•·· ··-·•»-• •• •••·•-· -----· • 

I> - 12 5 24 7 ·- · '.P-~- ·-·-· -- --- ·-------····-- -·· ·---- ····-···------··-· ·-··-·- . -- -- --·-·····--···· 
061u I 7 31 
6 " --~11---····--· ------- --- ·-- ··- .. -- ·----- - ---- -------- -- ·--·-·-------·----····· . 
(ed110 1tu11e ce 6pou 3a , I 6poi.i nwmwme.n, He3a<JucuMo nepuooa Ha nomeaHe Ha CY o pa.MKume 11a C"nomoemHama 
,•oouHa. [lpwwep: npe3 M.Rnyapu n0113<Jame;iume ca 20 6p .. npe3 M.rjJe<Jpyapu 26p. n01/36ameJ1u uanycKam•. u e npuem 
I HO<J no.113<Jame.;1; npe3 ,1>1ece!.{ Mapm I n01l3<1ame;1 HanycKa u ca npuemu 2 6p.No<Ju nOJ/36ame.:111, Koemo miw1wr1a. 'le 
11pe3 me3u Mece11u peam1uRm 6pou nompe6umeJ1u Ha CY e 23 6poR.) . , I'· 
KoMettTap11, no~cHeHH51: 
........................................ .............................. ........ .. .................. ... .. .. ....................................... 

\ 

14. XapaKTepucTuKa na peaJIHHTC noJnaaTeJm ua ycJJYI'aTa !!:;; 

• Ocnosnu npo6J1eMu Ha o6xsanaTHTc noJ13BaTeJ1H, 110Tpe6nocTH 
~r~~t·)~ 

v1;i.~ 
~·:; ,:!~ < ~ : 

• OT KOH ~aCCJieHH MCCTa ca 110Jl3BaTeJlHTC ml ycJ1yrnTa (HO!lfl nrl(J:o~~· . 
ao6a<Jeme Deooae 3a OCH06HUme flQCe!lettU Mecma, Om KOUmo ca nOJlJflarme.ll;~ 1'. - -·---·- ----·-· ----·~-------· ·----- ------ . -··-- -·----·"··---- -·-- - -------····-·---·-··· ..... ···- -··-· "'"'f i'~ ! t 

ro11n11a 2010 (6poH) 2013 2014 . KnM 30 IOllH ; i'!T; 
2015 

HaccJ1c110 >J<eHH 

MS1CTO 
.. -·-·-·-~· --·-···-·-··· .. -··--· - -·-------·· -·- - - --·-· -····-- ··· - ----···-·· ---·--·· ·- -- -·--····~·-----·· -- - ---··--- ---
OT 0611urna 12 4 23 6 
Ka3aHJJbK 
~06~;l~H~-------- ------··· ·· ---------- ----------- ----·--··-·· -Q--·-·-·----1-J ....... -·-·- ·-·!·· -···--· . ··-···· 

rlaBeJJ 6a!ist 
--~~-o6~~ac~a --- ---------- ._ __ -----···· -· -- --- ·-- - · · ---- --~----- ·-

.C6.i~oH )____________ .. ·------ '--···---- ------ ---1------· ·····-·---·· "--·········--··· __ -·-····-· ····-----··--· ·-· 
OT /.lpyrn 
o6Jl8CTH B 

cTpattaTa 

~§i~i~pi_~=~=~=~-.-~~-===~-=- ·-·-···--- -···- -- ----· --·----· ----- ·- .. --- ·- . --·-· ·--·-·- ~ :, " 
------------ ----- -···- -- ·- --- --··-·-··------ --·---·--·- ·~P 

KoMeHTapH, no~cm;:HH51: 
"1/~~ 

................................................ ..... ................. ........ ................ .............................................. ~. ~ .: 
• Bxo)l KbM ycJJyraTa " KaK ca 3anoquaJJH )la nOJBBaT ycJ1yraTa 

! 

• nocot.JeTe 6potf HarrpaBJICHIUI, CaM03aHBHJIH ce ll0Tpe6HTCJIH, .npyrn 34 
HanpaBrremrn, H3Jla.ueHH OT 0"3~" Kl>M ~en -Ka1ann'hK. 

i 

I 

_: J 

I 



.. ; ·;\· 
, .. . :. 

KoMeHrnp11., no5Icttem1J1: 

{ : ... ~ f" ... . • .. 

····················································································· ·· ·················· ····················· ·········· ··· ····· 

1- na 
C ynpe'.lKJ).anc fic3 YBP'f)KJJ.anc ~~}?~~-~~~ 0611.t ~-~~-~c~~~~ fic3 yBpe~~anc 06m 

6po~ )l(eHH Mb)l:(e )l(e~rn Mb)l:(e 6poii -)!{-~ H ~--- -M~;~~ · ---)Ke;:;;·- ': .r --------··· e···-

0-3 fO).l. 2 ; 0 0 

4-7 r<'>;ll. 
··--·····--·-·---1---f-I 

8-14 fOJ.l. 9 I 3 0 
- -·--·--···----- -·-- ·---··· ---·---·-- ··-··---·------

15-18 I'OJl. 
-- -·--·--··--·--·--- ---···-·-

19-29 l'OJl. 

30-60 ro11. 

Han 61 roJ.l. 

06mo 17 4 3 

3 

5 

9 

3 

16 

12 

31 

0 

2 

1 :Cl, 
e::f 

···--2-· --, . ---f1,;;r:.-- .' . 
"~ '~ ······-· ····--· --·- ····~"':"'---i---

3 ·f2 

6 5 18 

• ETHU'-ICCKH npoHJXOJl (lvf(J:)ICe oa ce U3'-IUCJlU npu6JlU3Ume.l/1lo no ca.woonper)eJUUte om 
cmpaua 11a nompe6umeJ1ume) 

l; 
--·-- ------------ ·--·--------------·-·-··- ---------·- -2014 -- ---···· · ·--· -·· ·- ii~ -.io ~~~;;70·-~: 

ETllH'-ICCKH U;J?OH3XO!{ ------- -- --····· ··· - -·-·-·· - - ···-·--· --·-·----- ,, ,,, . ' 
opOH 11/HJIH npoueHT F.lpOH 11/HnH ftlpo! 

-··-·-- ·---··· ·---···----- - ----·-····-·--- - ---·-·--·····--- --····-------·-·······-·- ···-·- ·--·-·· -·-· ·-~ 

E'linrap11 16 ,., 8 •\%~• " 
---·----····--······-··-··------ -----·--··--------- -----·-- - ·-·--·------- ---~- i; ;; '' 

PqMH 0 
1 

2 

3 Typu11 2 

4 ,Llpyrn 

5 Hl!Ma JWHHH 

16. Ilpe,llOCTaBCHH: ycJiyr·u, OC'hlUCCTBCHH ,l.{CHHOCTH, CbJlbp:>KaHHC Ha ycJryr·aTa 

• YcJ1yrn/HCHHOCTH - MoJlR onuzueme yc;1y?ume u <)ei111ocmumc (npo.>v1e11eme u 
KOHKpemu3upaume npUMepHWl cnucbK e c11om<1emcmGue enc cne11urfm!f:ama,1 1-1a 
yc!lywma u HaKpamKo noRcHeme CbObpJ1cm1Uemo 1-1a ycfly?ume I deimocmume'.··•' \; 

.UeiiHOCTH HaCOl.fCl~H KbM t•euaTa "· )' 

• PaJsuTne ua pa1Jml.fuu 11aemu1uyMemrn1a :>KHBOT /xurne1m'11 Has~~~ '; 
T5I.J10TO, ~MCHH5I. 3a caMOCT05ITeJIHO xpaHeHC, XJffHeHa Ha o6JICKJTOTO Hlft.hJ 
npocTpa~:ICTRo, yMe1rn51 Ja caMOCTOSITCJTHO JtOMaKHH_CTRaI-Ie, ·~a opHCHT~~a!i~ ! • 

npHJlBmKnaue Ha ymncaTa, yMemrn Ja nmapysa11c 11 Jtp./ 'IPCJ HHJLHBH!lyamiH . ar-

4 

I 
I 



· ·1'f·- -

i f• .. ,.I' 

pa3JHl'UfiH aTeJrneTa 3a rpynoBa pa6orn B H H3BbH TJ,e11Tbpa, CKCKyp3lHI, llOCeiilCHHSl B 

pa:rnwurH HHCTHTYllHH H o6UlCCTBCHH MeCTa (1-1acot.ieHH KbM npHJlo61rna11e 1-1a YMCHtrn 

3a IlOBCJ.lCimC B o6UlCCTROTO, 3al103JctaBaHC c Tpa,[lHUHH H npa3HHllH). 

• IlpnJJ.p}'::>Kasauc u no.ru(pcna s npoueca ua o6yYeHHe /rpynono HIHJIH . 

HH.LlHBH)'.{yamrn/ - npOBC)l(,[laHe Ha o6yr.mTeJIHH ,[lCHHOCTH no pa3JUfl-IHH ·Rann . 

BKJIIOlJBl!l.HC qpe3 11rpOBH TCXImKH H CTPYKTyp11pa1111 3aHHMaHIUl B neii~i?i'c·~ ... 
na IlOBHlJiaT I103HaBaTeJIHOTO pa3BHTHC, yMelmSl H HaBHUH 3a yr.IeHe, l~~r . 
BKJIIOlJBaruo 06yYe1me 11.a .n.eTeTo s MacoBa J.lCTcKa rpa.LlHHa mm yL111JmJ1xe; ,1 

• Oprau~1upane cso6o.uuoTo speMe, OTJlHX H pa11tJ1c•-1em-u1; 

2. Pexa6uJJHTaU.HH n TcpannH: 
• )'BnraTCJllU\ - no.unoMarama .LlBlffaTemrnTa aKTHBHOCT npH B3aHMOOTI-IOIUCllHSlTa na 

.rteTeTO c xopa H 3ao61mansrmarn cpena. UenTa e .Lla cc npeJlfla3H, HaMam-1 H/111rn 

KOMilCHCHpa 3a6omrnm-1eTO H HaMaJJCHaTa cPYHKUHSl Ha .LlBHraTCJIHH51 anapaT H 

cpyHKUHOHaJIHO-CBbp3aHHTC opra1m H peryJiaTOpHH CHCTCMH, KaKTO H 110SlB51BalllHTC ce B 

no-KbCCH e·Iian orpa1-:111.t.iemrn 11/HJIH 1aTpy.nHeu11sr. H3nomBaT ce pa:rnttLIHH MeT01u1. -

~aca:m11, ynpa)l(Hemu111 npoue.n.yp11; 
• Jlorone!lH'-11Jia TCpanHH - BKJ1l04Ba .LlHarHOCTHKa, npeBCHUHSI, KOpcKIUISI, pcxa6HJIHTaUHSI 

u KoHcyJrTaTttBHa .LlCHHOCT ua C3HKOB0-rosop1m 1rnpymcHHS1. 

• IIcuxoJJOru1qna .r•nanrncnrn:a, npocpuJJaKTHKa 11 Ko11cy;1n1paHe. 

• ApT-TCpanHH H Tpy.11.oTcpanHH. 

II. )1,en1rncTn Hacorieun KbM po.11.nTcJ11tTe: .. · 

1. I1HcpopMHpanc- 3a cneu.11<t>1marn Ha KOHKpCTHOTO yspe)l<}laHe Ha TSlXHOTO JlCTC,~~~ . 0.: ii~\:.\t.1 : t :t.: 
6 

I v 4,.,1 ·, '•Wc. :·i;\ 
o umocrra B noJlK~ena na J-lCTCTO H ceMeHcTBOTO 11 .up; :f,; 

1 
, ! ; 1~~W; : H'., . 

2. KottcyJ1T11paHe c :orne;l no1to6psrBaHe Ha rpmKttTe Ja JlCTCTo, npu 11co6xo1tttMOCT naq , , ;· !! , , 

KbM KOHCYJJTalU1H CbC cnCUHaJIHCTH H3B'bH UCPI1, KOHTO MOraT ;m ca llOJIC3llH 3a CCM~"6T8d.;)o H 

.LlCTCTO; 
3. 06y•uiTemrn rrporpaMH 3a pOJlHTCJIH- 3a IlOBHillaBaHe Ha p0.LlHTCJICKH51 KananHTeT, 

no.n.o6psrnaue na rpmKHTC 3a aeTeTo c yspe)[(JlaHusr.; cneump11Ka na KOHKpCTHOTO yspc)KJ.taue Iii .Hp. 

III. )1,cihrncTH uacoqenu KbM npoMHHa ua o6n•ccTBCHHTC uar·nacu 

1. Opramnupane H npOBC)l(,llaHC Ha HHcpopMaUHOHHH KaMilaHHH no pa3JI11q1:111 TCMH, CBbW3aH14 .c 
JlCUaTa H MJla,llC)l(Hte c yspe)KJlaHHSI; i' : 

2. 0THCL(aTI3aHC Ha /.lHl1J1SlHH H 6pomypH no KOHKpenrn B'hIIpOCH. HaCOYCl·IH Kl>M lllHpOKaTa 

061.uccrneHocT u/ mrn npocpecHOHaJIHCTH, pa6oTeruu c .Lleua; 

3. OpraHH3HpaHe Ha co611nrn, Hacot.icnu KbM urnpoKaTa 061necn~cHOCT 111111 OTJlCJHIH 

npo<t>cc110HaJIHH rpymr no KOHKpCTHH TCMH, CBbp3amt CbC COUHa.JIHOTO BKJil{)YBaHe Ha .Z:(~).{aTU ·:H 
MJiaJlC)l(HTe c yBpe>KaaHHSI. ' . ',! ' 

IV. 3acTbnnuqecT8o, npHJlpy:>Kasaue H Cb.Lle.Hcrnue ua neuarn H ccMei1crnarn rr~~J( i' 
. ,,,ff ·:' 

HHCTHTYUHH. ! ~tl'. ;. 
a. IlpoilhJDKHTCJmocT 11a no;nsaue ua ycJ1yraTa - cpcmrn i\"fr 1 

).(bJirocpolma yc11yra ·- 1 ronmrn 
• CpeJlHOrn.uumcn 6pou cnyqau I noTpefiuTeJrn ua conuaJ1cu 

CllCllH3JIHCT B ycJ1yraTa 

Cpe.ruio no 15 c11yqa51 na cncu11rurncT 

2. l}OCTHJ'HaT~ pe1yJITaTH 3a noTpe6UTCJIHTe - onuiueme 
• riocTttrHaTH oqaKBaHH pe3ynTaTH 3a IIOTpe6HTCJUlTC cnpsrMo nocwase~J,MTe 

.; 

• 
• 

HH.[(HBH:Ii{yamrn IlCJIH ; 

J)poH: npHKJllO'fCHH CJiy4aH .. .[(SIJI Ha CJiytiaHTC c lIOCTHrHaT JJJiaHHpan pe3yHT~T - () 

Oc11rypcuo yiiacTHc Ha mnpe6ttTeJrnTe - · JlOKOJJKO cc np1111ara 11 B KaKBH uacoKH 



---·· 

Hm)uauoywtHU cpeUfu c pooumeJtume 1a npe<kmaem·ie 11u pe3y11mamume om deit11ocmma, no 

meKyU/U npo6JWMU U Op. 
• 06paTHa Rpb3Ka OT noTpe6MTeJIHTe -- .[{OKOJIKO ce np1rnara M KaKBH ca pc3yJITaTH'fC 3a 

y )_\OBJieTBOpeHOCT Ha noTpefoneJrnTe: 

h11<ema npu npuKllWiJaaHe 1-1a cJtyiJau; 

l· '"f ' , .~' :J 
11) Flepcotta;rJ;-ua y~JifraTa 

3. Uc co11aJ1 - CbcTosnu1e KbM K a51 na BC51Ka noco'lc1-m rown1a 

noco•ieme KaKau 

a. IIJ.aTHO pa111ucauuc - KhM 30 wuu 2015 

i'jl 

(Mo!lfl, non'bJlHeme omoe11e11 peo .w aceKu rwaeK om nepcmw.!la -- UJamuu u uwb111qam11u no1uituu. 

___ _A!.~~Ji!:'!.~!!:f!_f!_q_~o6aeuf11_e O<?!}:'}!JlHUmf!.!lff'!J!.e001!!.! KOJtKomo e_1je06!oow1.!:!!L: ------·--. ·-~-- -----,,.+--- ·--r-··-
J(m,J1c1wcm Jaema (oa) /h/llto pa6. Cmene11 HQ roiJu11u rodUHll flpe.MUH(f!IJU ;i, 
(MoJm KOHKpemu- UJ/U ope.Me; o6pa:JO<JaHue I c11u1J1c <J (.iweceiiu) Kawmr/JU!fatfum1!1u 

mpaume cnuc·bKa, He1lle11tll He111>J111<1 floJ1y•1e11a no cne- cma.J1c r1 Ky pcoae: 

ca2.riac110 KOH- OJ10.J1c11ocm pa6onu10 cneiiuaf/f1ocm 111um11oc ma:Ju 06yi1e1-1wl[ 

Kpemuama ycRycu) (11e, oin opeMe mma yc11yw ( 1u)(>y11u, . qpo<h!?~ 

--·-·-----·-------- !!.!!.E!!2___________ --------·-·-- -·---·-······-- ------ -------· .. _ __ _ ..... __ .Ncu111e.?1f ' It:; 
1-{HpeKTOp na HCHbJIHO CnellHaJIHa 16 9 Mecena 

COUHaJIHH 

)'£JIY_I~~------·····-- ----"··-- - ··--
nc11xoJior ,[{a HCIIbJIHO 

--··---·---·----- ---- ·---·--·--~--

Con. pa6oTHHK Jla flbJIHO 

Jlorone.Ll .na HCffhJIHO 

ne.[{arontKa 

lJCHXOJIOfH51 

COUHaJIHH 

.[{CHHOCTH 

.., 

.. l 

3 

·------------ ---··--·----
Jlorone,[{HH 12 

9 Mcceua 
--- ··- . ····-. 
9 Meceua 

9 Meceua 

5 

7 
-~---- ..... _______ ·-- --- · -- ··· - -- -·----~ - ··-· ··-

HeIIbJIHO CqeTOBOJlCTB 12 9 Meceua 

0 

4 9 MeCClla 7 Tpyrr.oTepaneBT /.\a llbJIHO yqHTCJT no 
I 

TPYJ\OBO .! .I · 

96y~_~HHC··-·- - -----·-- -····--·-­
Ile;_wror HbJIHO COUHaJIHa 2 7 

ne.uaror0Ka -------------- ------ ---·-- --- -------···---•·••-•- --···-••-·•·-·--... M.l.'..- •••--·~r; ___ ' 
_X_0_r~~!rn __ :c_1_, __ _..._.u_a_ ttenbJIHO cpe.ntt~-- ______ 9 MecCL~a .. r; .:: 

-~~~~~=Tuu3~Jl~=~-d= ~~~-~~=~-==·~---=·=--~=-~~~~1~~=-~~1~-~~~~~~~~~~--=~=f-· r_ ~-~l 
t tWfi.' 1 

----- ·----- --- - --r------- ----------- -------------.. -- ------------ - ----~---- ---- - "'' ' 
t • ! ~ 

-·- --------------·---- -------+·------ -------------· -- --- --------- -- - - - - -------·-- --- ·-- -- ---- -. _:l..!__ ' 

b. KaKna ... acT OT nepcouaJia 'ICHBec B 11aceJicnoTo MHCTo 
3a nepc01-ta.ria, .J1Cur1eeztf U:J<JbH 11aceJ1e11omo .w1cmo, noco•1eme omKbOe n-bmy(ut/11 h a m1myrwiqume 

pascmORIWemo oa ce KOHKpemwupa (J KUJ/OMempu I 
I.~eJIH51T C'bCTaB I-Ia nepconana )l{HBee B HaceJieHOTO M.HCTO. 
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c. lloJ1~qasa JIU nepcoHaJl'bT MCTOJ\HqecKa DOMOll\ 
JWKb6 6UO (cynep61ij'3Ufl, KOT-tCYJtma4UU U dp.), om KO?.O. KOJLKO <tecmo 

CTonylfaBa cyrrepBH3IUI H MeTOJ.lHlfecKa rronKperra npH Hco6xoJlHMOCT. 

d. IIMa JlH cncTeMa/nponeAypa 1a aTccTanuH Ha nepcoHaJJa: 
JW- KaKBa?Yfrvia c1,1na;1ena npoueJwpa 3a aTccTaum1 ua nepcoua. flpcncnrn npcMttHaBalle Ila 

06y•1e1rne Ha TCMa ,,ATeCTHpaHe I-Ia nepcottana" Ha pbKOBOJ-UIHSI. CKHil . 

tte --noco<teme npu<t.u1-1u .. ..................................................... .... ....... .......... ........ .. ............. ...... .... . 
• HMa J1H CflCTeMa 1a nosumasaHe KBaJm«J>uKal(HHTa Ha nepcoHana: KYf.c()(1e 3a 

C!leOOUn.JlO»f:HQ K6QJIU</JU!WifUJl, y'l.acmue 6 06y1wme!IHU npo?.paM.U, dpy?.u , i' ;. 

,Ua UCPM HMai u1rpa,n:eHa cucTeMa 1a IIOBHUiaBaHe KBaJrncpHKam1si.rn Ha nepcoi-lba. 'i-IMa 

H3roTBCH rrnaH, KOHTO BKJUO•rna B'bBC)l(llalUH 06y1.Je1urn :rn CKYILJa, IIOLUlbp)Kannr H npH 

HC06XO,llHMOCT /cnopeJl IlOTpe6HOCTHTe Im CKHna/. 
;, .. 

,)1, 

4. B1aHMOJlCHtTBHe Ha ycJiyrnTa c Jtpyru COL\Hamm ycJiyru, c Jlpyru op~; 
., .. j 

uncTnryLtHfl, cTPYKTYP" ~u\l • 
Y cnyrarn CH s1a~MOJ..teiicrna c ocHOBHo c Ofaumra KaJaHJibK, ,[(HpeK4~~ \ · 
110/.UlOMaraHe", JJ.CT¢KH rpa,n:mm, yt.IHJIHIJ.la, KMCTCTBa Ha 1racene1rn MCCTa 11\:!f : 

a. Ban~O,llCHCTBHC c JJ.pyru COl.(Hamrn ycJiym - c KOU, KQK u Ja KClK(lb 'ti;' I. , 

)_(HCBCH llCHThp 3a ncua c yspe)K)l,aIIH.SI - 3a CbBMeCTHH .llCHHOCTH H perunnailHH'ra Ha K'aM'naH~H . 
L~eHTI>P 3a HaCTaH.SIBaHe OT CeMeeH THII -· pa60THM c J.leua HaCTaHeHH R pe3HJlCHTllaTa ycnyra; 

b. 06pa30BaHHC Ha J\Cl\aTa, OTrJIC'.IK,llaHH B pC3HJ\CHTHa rpuma ' llonh1WG ce CU.HO 
om CH, JIHCT u ap.pe3u()e11m11u yclly?.u 1a ae4a 

• [JoceUfa6am JlU oez1ama MQC06U demCKU flCJlU, OemCTW <.,padUT-ta 6 11aqe1tell,Ofl10 
Mflcmo (MoJtfl, 3a?.paoeme aep11wz omwuop): ., 

A) ,Ua, noco,'leTe 6poii neua - .......................... .. 

fi) He 
• B KQK<W y<tWlUUfe <tam Oe4ama (MOJlfl, noco<teme 6 OU ae4a, h'JLac): 

Macoso 4HJlHil.\C :a Hacc11ett0To M»CTO 

rioMOIJ\HO y4HJIHI~J,e ________ - ---- --·----- __ ___ __,,.,.,. _-;.;.<!Ml::-

Y4HJ1HI.Ue H3BMI H!acenct10-ro MHCTO t', -------+--------------------+.-<---....ul.-1 
I) OH OCH!' CtlH ec CHH 4HTCJIH ~:;,: 
.[.{eL\aTa He cc o6yljaBaT ·----- - --- ---,.,;:;: 

- ---·- - ---
KoMeHTapH, no.S1CHCHH.S1: 

c. 3t1paBHU H JJcqe6HH 3aBCJlCHHH B HaCCJlCHOTO MHCTO, c KOHTO couuamtaTa 
ycJ1yra s:rnnM01teikrna. 

Bu<) 30plla1w wae'<)euue A1<0 1t11Ma - noc()lteme M11cmo u ptacmoJJ11u~-:; oo 
11au-611u11<ume <1 KwtoMempu · . i 1. 

MEAJl ,, .[.{-p XpHcTo CrnM6011cKH" 1-----'-'---'--'-'---'------.;_--------------+-- ----------------·---·-
- -----··-----· --------

J/u•mu 11e1<apu AKO u11.Ma - noco•teme M11cmo u pa:Jcmmmue;. t)o 
ltllU-6/lU3KUme fl KUll<Mtem JU , 

)],- Pa,UOCTHl-la no:nosa 
~-~------'--------------'----------------· 



• ,ll,py1·u napTHbOpu cnope,ll HOTpe6uocTHTC Ha HOJl383TC.TIHTe " 
ycJiyraTa 

PecypceH uem'bp 3a no.nnoMaraue Ha HHTcrpHpauoTo 06y11e1-rne H Bb3rrnTarrne Ha' '.neua:' c1,c 

cneumlJIHH o6pa30BaTCJUIH fIOTpe6HOcTH: 

f) Mat~pnaJiaa 6'.~pa 
5. MaTepuamrn 6a1a - o6Iuo onucanue . .. 
• IOpH.ll.Hqec~o C'bCTo.snrne na Tepe1rn: H crpa.naTa (co6cmeeuocm, cpm: Ja no!f&.ucl' 
• 06rua rnmu~ Ha TepeHa 11 crpa.nine, Bpou c2padu, 6poii noMeUf,e1-1uR. /{eop:l!f L 
• 06opy.nBaH¢ H ofoase)K,l{aHe ;jfll • : 

Crpa.narn e o6ucm~cKa co6crncHocT npenocTaBCI-Ia 3a ynpaBJJCHHe Ha .nocrnB'lHi!Qa 1 ·, 
Crpa;_:carn e Ha TCpeH c HJIOlU 1614 KB. ~' 3a I\eJIHTe Ha ycJiyrarn cc IJOJ13Ba nbpBH ·, CTa/K 

crpa.narn, qJ1.SITO f!JIOLU e 192, 50 KB. M . . 06opy.nsaHH ca JJOrone.nH'lCH Ka6HHCT, Ka6Jmen1 Ila 

neJ-carora, ncHXOJiora, conHMHH.sJ pa6oTHHK, 3ru1a 3a rpyrrosa pa6orn c o6oco6cuo pa6on-10 M:5JCTO 
l 

na TpynoTepanesni. Ha BTopmrr eTa)K ce ttaMHpaT Kafornenne Ha a.LtMm-rncTparnmm.si CKf.IJI H 

3ruiarn 3a 06yqe1mSI. Bcw-IKH pa6oTHH MCCTa ca 06opy.usa1rn c naH:-1:1eo6xo.nuM0To 3a 
OCMUCCTB.srnane Ha .ne:i1HOCTra ·- foopa, CTOJIOBC, KOMlUOTpH, KOilHpHH MaUIHHH, npmIT;?PH rt )~p. 
Oc1-10Bna qacT OT 96opy.nBaHeTO H o63aBe)K,UaHeTo e ocHrypeuo t.Ipe3 1cape1111J1. ua Citpy)K¢m1e 

,,fil,;_:ceiue 3a xtCilaTaf'. 

• /:(OCThilHOCT ( O~IHUieTC) c H.sJKOJJKO .ll.YMH cc orrncna Cbll(J-IOCTra !Ia JlOCll>lla OT rne:r(Jrn T0 1-IKa 
Ha CJIC.ll.HOTO: 
Qr.l!Q~.JL!JaJ!.Q11Q.e.i>JiI~d!.5!..l.JQ...Yf.[IY!:!!:n! (onucaa ce h"GK e ocu?ype11 <>ocmbm1m 3,a na 
CY (npUM.ep1-10, 'aKo yc.rzywma e Ja .r1ui/a c y<{pe:J1cda11w1 ·· ·· 11w1ul/eu cnez41,taJtU.1J.j?a1~ · 

,, . ~ 
mpaucnopm .. . .) lflo ron.siMa "IaCT OT no-rpe6J:neJIHTe ca OT rpa;ta. Y cJ1yraTa HSl~·~ 

cneuHMH3Hpan! TpaucnopT. ·~H 

' 1 

1.ll?JJ>.~lllJ:I_OTO JIPO£.IP..(];1f_~:r!tQ_J:!_CY (KaK ce OCHryp.sisa .ll.OCTbHHOCTTa BbTpe B llOMCJI{CJHrnta, 
acar-1cbop H T.H.) - JJ:O nnpBH.sJT CTa)J< Ha cy;pa;_:carn e oc11rypetta JJ.OCThrIHOCT 3a xopa c KOJIH1~KH H. 
ca1-urrapeH Bb3CJI c Heo6xo.nHMHTC napaM'cTpH Ha .ll.OCThllHOCT. lfaMa acaHbOp J(O BTOpH.sI CTa))( na 
crpa.narn, 3aTOBa H3IJ..sJJTO pa6oTaTa c KJTHeHTH e H3HCCCHa Ha IlbpBH.sJ CTa)[(. 
J1Q .. 91J?~JillTI!Jl_~ __ j'._Q.JIYrn - HMa paMna Ha IIbpBHSI CTa)K I-Ia crpaJJ.aTa, HO c HC06XOJ(HMa KopeKl{HSl 
na BHCO"lHHaTa. 

(orrni:;Ba cc J-lOC]fbniiOCTTa OKOJIO caMaTa crpana .... paMKH, CThJr611, ru1e11, JlBOpHO 
npocTpancrno, napKHHT 1:1 .... ) 

• 06U,Jo cbcmOJmue 1-1a Mamepuan1-1ama 6aJa , 
B crpa;.1arn Hee rrpaBeH U.sJJIOCTCH peMOHT OT HCHHOTO TIOCTpo.srnaHe, npe3 J(CBCJ1ecene);bmn{~ · ca 
npaBCHH npeycTpOHCTBa H TCKYIUH peMOHTH. 3a ;_:ca ce ornrypSIT HO.[(XO.ll.SllllH yc110sa.sil . . Ii .. Ta i ; 

Ha nepconruia H J<nHeHTHTe, no npenop1,KH 1-1a CJiy)J<6a ,,Tpy110Ba MC.UHI~J1a ' J ~ .k;f ,' ;,:~,\ 
JJ.OCTaB'IHK oTpeMOHTHpa pa6oTHHTe 1rnMeu1eHH.sJ 11 KOHCyJnanrn1-111Tc Ka61~\ H jj~li . f:~;H 
npoCTpaucrno, cal:lHTapHHTe BT>3JIH ua, ;1narn ernn<a. Hco6xo11HMO e USIJ1oq~n1 

. 14 /i!', ~j : !t~i;[ 
IIOKpHBa, napHaTal HHCTaJiallH.s!, IIOMClUCHHSI., KOHTO HC c:a H3110Jl'.rnacMH nG;pa'~fr .,\.',' ·e iJr . :'\ 
MaTepHaJIHH ycJIOBHSl. 
06urnua Ka3anm,K 
3;_:cpaseona3BaHeTo 3a 
cjnrnattcttpane. 

6. 610.[{'ICCT! 

H .nocrns•rnKa ·. ca pa3pa6oTHJIH npoeKT KbM MmrnCTep~rno Ila 

USIJIOCTCH peMQHT Ha crpa.narn. IlpoeKTbT e ono6peH, OlfaKB~ ce 

<Puuaucoau cpeodnaa 3a nocneo11ama r610o:Hcemua zoouua (2014): noco'leme 06U1,amp cy.Ma u 
u1mo 1mu«a ua <f1uuaucupa11e (c K011Kpem11a cyMa wzu npoiw11m om ?oduw.11wz fi10<).J1cem) · · 
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i~; 
~· 
~1.1·\ '·~ . 

•--·-- · - --- -----------~--·---------·- ---·--•··--- • • • •• - --••-• •- • --- · -· ·--.. •-·· • ••·•-•••---••••,.••··-•~ I 

___ _ ______ H1m_p1t11u«_'!_!!__<P_~!~a11~<:_!:!1!_ll!!.~----- __ _________ ____ __ fJ!_~_!!_UJ_~ ll__!)R..f!: ~ -~-L ·--~~ i 

_p(!_n1§~!!'.'_!_<~H~!<_1::f_ ~!O!~~~~!: _______ . ___ __ _______ ____ _____ __ _____ _ _ 100% 

96l!-l_1::f~~~~!!()l1~~1:, __ --- .. . -- ---------·-- -·---- ---------··-- -· -·-·-
J1~peH__!:!~J~ .. !~-~l?~~_!!~T_Y.P~ .. ~-~~~~o) ____ ·------ ---·-· - . ---- --- . 
_ct>"!.!:!_~l-!~1:!PaHC~!--1>_0_1:1_~!~_()_!-ll1~!~~~i11SQ!i_!.!_a'~---- -· --···---
_})~cH_?._~~~:_I_:'.l~~f:l~i_H OT 119-_~'pe6H!:~JII:!!~-----------·- -------- ___ ... , .. - ... -.. -.... ·----··-·· ---- _____ ,, ____ _____ .. __ --
ct>!:!'llaHCHpaHe no .!.!FerpaM11 _____ _ ----------·--···· - --·- --- ···-· - --.. ·-·· ·· "·-·-·-·-- . t ' ·1 · 

·J:i 1;' 
~ .npyro .' ............. : ... . .............. ... .............. . .......... . ......................... . .......... ·.· ...... " 

7. Ytrnc:me H~ yc.nyra'ra B ·npoeK't:H.-1: ilporpaNnl• 
OnuULeme: Opramt3aJ..{HSITa KaTo J-lOCTaBl.JHK Ha yc;ryrarn perum3Hpa peJlHUa 

nomnuaBaT Kanau11TeTa Ha nepcoHrura H KalJeCTBOTO Ha npeJ.{JraraHHTe yc;1yr11 . 
" '( ' 
:I!- ~. 

~ .. ' 

Mo!lR nonb!lueme ; CbUfO u1-u/JopMGlJURma <J ma6!lu4ama no-0011y. Mo.J1cem~ii'!1 0 ' 

ma6.'IUlJGma, GKO onu~_6G!1!-_'!__f}!?()e'-le _}lJ!....q}l1U'-lHU '}J!Oe/!_ff!U._ ------- - ______________ ---· ''l?~·- ·-- : 
Mo11R onu;uteme: Y11acTHC ua ycJ1yrnTa B Tetcymu 0.l(o6pcm(,.ilpo, 

- --- - --·------- ---- - -- -- - ------- _JS_OHK~_P-CH ~~H~HCH_p~~~--- -------·- ------ --·- - ---~-...... - ·-· -- ---

------·-----··-···-·----·-·--·-- - -··--------···-···-····--- - - ·-·--·---- -···· --· ···- .....• ---· --····-·· ·····---· ---------·· ·······- . 

i '.' .. '.:.:. ,'~!'.··'·.··.~::,~'.· I t :•• ; 

1
-- . , t:rr! 

~ I ~iti , ·~J:; 1 
.•. f ~l-~'t ' !1]ff; i ., ,,~ ,F r-~~;· : 

- :1··· f:1:[ .i\' ~ ".' ~~ ·1 •. 

_!:!~-l:!~~gBa!:! He_~_!!Q_OCKTa - ·----­
n p_O!-lbJ_l2~~~-eJll:i_OCT, OT :.:.:.Jl.0.~:_-
110 KOll nporpaMa ce 

- .. ---------------·--···---·-·······----··· .. ·- - . . .. - - -· -.... _ ....... . _. - --- -·-·-·----.. ---·-.. -·-- -- -·-·-- ·-1 · 

~~~~~H,ll~1.:_C.!._~~HaH~.1:!£.~l-·i:_~- --­
-~()_f'.!_~_r:~~e:!_:HbOp_f'.!:!:_~---------··--·-
KaKBH .D.CihtOCTH ca rlJlaHHpaHH 

_ip~~HB_aH~--------------·-----

KOJlKO /\YWH OT nepcoHa.na ca 
6HJ1H BKJllO'lCHH 

-··-·------- -····-··-··----------------i--------- - -- ·-----

\ 
'1 

' . ~~· 

-:···· .. 

~ : 

06Ul KOMCHTap: · · 
................. .. .......... :.-.-.:.-.-.: ..... :.-.-. :.-.-.: ... -.: ... ": ..... : ..... : ::\~--~;-.;_·;.~_~:.»·'.;; .. '..~~-'.~~: :?: ..... : ... : : ..... : .-.-.: ..... : ..... : ..... : ... : : ... ": ... : : ..... : : : .-.: ........... . 
flam: 29.09.2015 r. 
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KAPTA 
OIIHCAHME HA COUMAJIHA YCJIYr A - CbCT051HME K'hM 30 IOHH 2015 r. 

A);;ocllOBHH,E(~HHH 
1. MMe 11a ycJ1yrarra 

t~emop 3a o6ntecTBCHa nOJlKpena 

}'._~p~_CH3__!!_H 0 Mat{HH - Ha CJI 

A.ilpec Ha ycnyrarn 

4. Bu){ ycJ1y1·a (yc11yi a <f oou11wcmmalcne4uaJ1u:Jupa11a u11cmumylfuJ1/pewi>eume11 mun) 
Y cJ1yra B 0611uwcrra 

l'~ 

5. BHl{ <J>uHancnpanc (<h>p."J1cwmo <)e.'1e,"'upa11a <)ei111ocm, 06111w1c1.-u 610<).)fcem. no 11poe1011. c.Hece110. 
c)py20, MOJ/Jt noJtcneme. lloco•1eme pa'J11u•mume enumu <J1><1 rjJww11cupw1emo 11a yc;1y,'l.llfUJ, ww uMa 
mwwaa) 
~bp)I<aBHO ).{CJICnt:paua J(CHHOCT 

fi) OUlJ:CA>IUIE HA .YCJIYrAT A 
6. ronnHa ua pa3Kp1matte ua ycnyraTa om KO?.<>. KaK (1iai,pamKo 

yc.r1y?ama) 

201.3 romrna e pa3Kp1na ycnyrarn OT 06utmia Ka:mHJihK H c 11pc;tocTaBe11a ·rn ynpanJ1c1rnc 11a 

CJ.wy)Kcm1e ,,frh11eutc 3a !leua-ra" rp.Ka3ai1m,K, R napnihopcTBO c1,c C .1 tpy)KC1-11-1c .. CaMarsrnH'" 

Crnpa 3aropa. B napTHhopcrnoTO Cnpy)Kc1-111e ,,DbJ.le1.ue 3a ucuarn" opramr.rnpa 

npCJ(OCTaB~IHeTO Ha ycnyrarn --- Ha3Ha'-!aBa nepcOHaJJa, opraHH3Hpa pa60TaTa c KJlHCHTHTC, 

rrnam1pa H pa3XOJ{Ba 6JOJ()KCTa Ha yc11yrarn, upaRH OTl.fCTH 1-Ja RCCKH Tpl1 Meccua KbMj{)6U\Hl-ta 

Ka3aHJibK. C1lpy)Ke1-rne ,,CaMapHHH" cc attra)KHpa c 06yYcH11e 11 cynepBH3H.sI r-ra "eK11n.a ua 

ycJiyraTa H npCJl.OCTaB~JHe Ha a,n:MHJUfCTpaTHRHa H MCTOJlH'-ICCKa 110).(Kpcna, KOraTO c 
HC06XO).lHMO. 

7. MccTono.r1o~euue na ycJryrnTa : 

• Or~~~;~-~~~L1~*~'~3!~~ii~~ace11cH0To Ms1crn~ '"'~: ;, , "dit 
11mcmo e pa3n0110;;1ce1-w yc;1yzama (ite1-1mnp, Kpae1-1 1awpma.11, uJan11 ~&.ri'uu:{iw). ' ,. 
omdane'-le1-tocm Om t/eHmbpa I-IQ Ce:ZUU{emo, onucai·--tue llU paiuma 

YcJ1yrarn ce HaMHpa ua KOMYHHKaTHBHO M.sICTO, B pa3UIHpc1rns:1 llCHThp Ha rra1m. B 6J"ll130CT 
J-lO rpaJ(CKlf aBT06yc11H JIHIHIH, llOJI_HKJIHJ-IHKaTa na rpa11a 11 rpa;.tCKJ.151 napK. 

• BHJ-l ~ YCCTOTa Ha TpaucnopnrnTe npo3KH .rto ycnyrarn 



,, . ~ , I .,. t; 

B 61m3ocT .uo ycnyra:ra HMa crrnpKa Ha rpaJ.lCKH asrn6yc, KOHTO MHttasa c t.JecToTa H{a 60~nm . 

Coui:o TaKa aBT<D6ycH 3a HaceneHHTC Mecrn - · KpnH, lllm1Ka, IJJe.HnoBo, Xa.u)l<HJJ.HMHTpOBO Ha 

30 MHH. B HaTOBapemHI t.JaCOBH .LlHana30H H Ha 1 ~rac B HCHaToBapemrn. 

8. KanaQHTCT u 3.aeTOCT na CJJ raTa (aKo e n 7UJ10:J1cuMo) 

!:"!!H_l_!!I______ ' _____ 2~!~ _ _ p --1~ 13__ _ _ _ ~o 14 _ .. b 201 s... . _ 
K~;nal..{~eT _ - ·- - -- ___ _____ 60 ___________ 60 60 . 

·. 3a~Toci ·.·. -~---j -·-------·--~ - ·- -.. "16 -------·----~-- lQ.E:=-~: =-~~~~-- 8f~~-~~~--- ~--~-J:H: 
(e 1<0110Hume nocotteme .w.ecelJume, e Koumo UMa npoMflHU 1w Kanaljumemu. w.:o e#Jjm 

. t. n 
. '! 

9. Xapa1uepucnt:Ka u C'bJlhpiKanuc 11a ycJiyraTa ' 
J(CJIH 

• /-(a cc rapaHTHpa npaBOTO Ha BCSIKO neTC .[la 6b.UC OTfJIC)K.UaHO B CCMCHHa cpe;i:a; 

• Jla ce pa6oTH 3a npCJlOTBpanmaHe Ha H30CTaBSIHCTO Ha JlCI(a B CfICLtHaJH!3Hpa1rn HllCTHT)'ILJ.Hl, 
1-1pe3 no.uKpena na TCXHHTC 6HOJIOrH4HH H pa3WHpeHH CCMCHCTBa; 

• /{a ce pa60TH 3a pem-rrerpa1urn Ha aeuarn B TCXI-IHTC 6HOJIOnft.JHH CCMCHCTBa, OCHJlOBSIBaHe, 

.HJ1H nacTamrnaue B cpeaa 6JIH3Ka )lO ceMCHI-IaTa -- ceMeHCTBO Ha 6JIH3KH HJIH pO.L!HMHH, HJIH 

npHCMHO CCMeH:crno; 

• ).{ace npe.LlOCTaBH H oc11ryp11 paBHOTIOCTaBeHO BKJJio~rnaHe Ha .LlCI.(aTa B COll.HaJIHH51 }K~BOT; 

• ).{a ce OCHrypH rapaHTHpan )lOCTbII .LlO CTICUHaJIH3Hpa1rn 3.LlpaBHH. cou11amm. 06pa39RaTCJ1HH 
• · . \ I 

11 npyrn ycnyn1 B o6nmocTrn; J.ta ce pa6oTH 3a npeaornpaTsisaHe H cnpaR51He c oTr( 01-1sm;~mo 

ce IIOBC)lCIJHC npH }_\Cl.ta; ' 

• J~a cc pa60T11 3a npeJl(rrspanrna1-1e Ha orna;muern Ha ;1e11a oT y 1m1m1.ue; i , ·f~ t 
M :!i:! ·'.~it i ,~qr; 

.HCHH f . fJ •h1·:. 
H11c IIO.LlKpeIISIMC llCUaTa B pHCK H TCXHHTC CCMCHCTBa KaTO npCJ.lOCTaBHMe yc11yt!:1 3a f. B, , . l HC : ,• :i: 
Ha Texmne Bl>3MO)KHOCTH, coitHaJIHO BKJU0 1rna11e 11 noBH1JJana1.1c ua 6J1aroc1,cT0~1rncTo· HJ\.! . 'J · 

l{eHHOCTH 

L(enHOCTHTe B 1l011 ca CBT>p3aHH CbC 3alJHTaHC npasoTo na aeTeTo 1-1a: 

• IlhJllIOUCHCH, caMOCTOSITCJICH H JIOCTOCH )KHBOT; 

• 0TrJIC)l<.[laHC B CCMCHHa cpe.rta. 

• noirKpena npH TIOJU!bp)KaHe Ha CTflH'-ICCKa H KYJITypua H)lCHTMLJHOCT; 

• He.LlHCKpHMHHaUHSI no TIOJJ, CTHHt.JCCI<a npHHaWIC)KHOCT, 3J\paBOCJIOirno CqCT05llU1C, 

Bb3pacT H np.; 

• Pa3BHTHC c1,06pa:rno oco6eHocTHTC "' )J<C11a1rnHa My: 

• AKTHBHO BKJlIOt.JBaHe B )KHBOTa Ha o6IJll!OCTra; 

• l1mpopMHpar-JOCT H npaBo Jta H3pa3SIBa MHCHHC no BCHt.JKH BbllpOCH. KOHTO ro 3~q~raT~;;: 

• .lJ:oCTbll .LlO KaLJCCTBCHO o6pa30BaHHC, npocpeCHOHaJIHO optteffrnpa11e 11 ( IPO*P:-.i" ~I~ ~: • 

IIO.[lI'OTOBKa· • ·• ~~ · " •I,. ' ; , • 5)1 ' !1 ;i. 
~::. :) •r~ I ' ~ ~~.J ~~ 
':" :) lJ: ·· ~ . :·V1r1: 

10. IlomnaTCJIH - UCJ1CBH noTpC6HTCJIH (la Korn c npC[{Ha3Ha'lfCIUl ycJ1yraTa) ' :::·1rr~r . ·1 ·: .. 
'"l• 

• .l.{eita OT 0 JlO 18 ro; .. uurn B pHCK H TCXHHTC CCMCHCTRa; 

• CeMe.Hc-rna, npH KOHTO HMa pHCK OT H30CTaB51HC HJIH 1rncTawrna11c Ha .llCTCTO B 
CIICUl1aJTH3Hpaua HHCTHTyllmI; 

• CeMCHCTBa, rrpH KOCTO HMa pHCK OT pa3pywasane Ha CCMCMHHTC sp·b3KH H OTHOilleH.115(; 

• CeMCHCTBa, : 1-IHHTO J.lCI.{a ca HaCTaHCHH B CIICUJfaJIH3HpaHa HHCTl.1TYUl1SI HJIH B Jlpyro 

CCMCMCTBO -- rrpHCMHO HJIH npH ponmurn H 6m131rn; 

• OpHeMHU pOJlHTeJrn; 

• OcHHOBHTCJIH; 

• CeMCHCTBa, KOHTO He MOraT .na ce cnpaB51T c npo6JICMHTC lit Thpcwr npoq)CCHO!ll:1Jflla 

110/tKpena 3a OTrJIC)K)laHe H Bb3IJHTaHHC Ha J_\CTeTo; 



• ):le1\a OT o6T.UHOCTTa, :rn pa6oTa no npcBCHUH5! na p11CKOBOTO llOBCJlCHJ1C. 

• 0CHOBHH npo6J1eMJ1 Ha 11CJICBHTe nomBaTeJm, OT KbJlC ca 

C11ope;_\ OL\CIIKaTa I-Ia IIOTpe6HOCTl1TC !Ia o6U\HOCTTa B 06JJlHHaTa rom!M 11pouc11T OT 

HaCCJleHI-!CTO e c HHCbK HKOHOMH'-ICCKH H comrnJieH CTaTyc, rOJUIM npO!lCllT OT HaCCJICHHCTO c c 

HHCKa CTCJ1CH Ha o6pa.30BaHHC, TCHJ.lCHilH5! KbM HaMaJI51BaHC B'b3pacrra Ha pa'/Kj\aUC 11 CJ:>3){aBaflc 

Ha CCMCHCTBa, H OTIYK - HHCbK pOJUfTCJICKH KanailHTCT, c KOCTO ce yseJIWJairn H pHcKa 3fi )l<HBOTa 

H 3JlpaBCTO Ha 11er1taTa, TCHI\CHUH5! K'bM Hermrnrn:paHe Ha .uerxaTa; YBCJJH'-laBaHe np0J:tCH'ra Ha 

JlCI-taTa c ronop1rn .rcecpeKTH, yseJIHLiasatte npou.e~ITa Ha ceMeikrna BbR cpa1<nrL1ecKa pa3.nsma mm R 

npouec Ha pa3noa; Heo6xom1MOCT OT no;1Kpeua Ha neuaTa B rrnmmrna cpc;w - 11aMa.misa~e ua 

arpecHBHHTC npoHBH, OTXBbpJim~e Ha pa3JIH4HCTo; cou.11rurno BKJIK)L1Ba11c 11 pa3·~HTH~ ua I 
Kanau11Tern na .ueua:ra. EK11m,T Ha Ueun,p 1a 061.TlCCTBeHa nOJlKpena · -- rp. Ka3a1rnbK, 1: · 11 • · 

TepttTopm1Ta na y•rnJIHU\CTO, KbJlCTO HMa HY'/KJla OT pcrurna IlpeBemurn -· -~IOB~,, I 
3Jlpasttarn H ce1<c~ruma KYJITypa u_a nonpacrnau\HTe. OcHosna •-rncT OT noTpe~~1~: 

1
:" 11E1·i' , : ' 

o6uwna Ka.3aHJI'hK 11 oT 061um-1a l laae11 6aH5!. Karn BToparn c no-Mru11<a KaT~';6p __ ,, If, :~1~"[ · 
OTJlaJietJena H Ha n~iinarn Tepttrnpm1 H5!Ma npyra co1rnamrn y~;1yra, KOSJTo Jta pa60Tu·:Pil;, ,_.' d; rra ''.'·~:. 
Ha J\CUaTa 11 ceMeH:cTBaTa B p11cK. YcnyraTa ocHryp5!Ba npe.rwcTaB5!HCTO 1-1a Ka•recTsern:t' 0;11<pe11a. 
Ha MSICTO (Ha TcpeH, M06HJIHa pa6orn). 

• rioTpC6HOCTH 

l1;1eHTHQJHUHpamne HOTpe6HOCTHTe Ha Il0Tpe6HTCJJHTC Ha COUHamrnTa yc11yra ca CJIC.l(H~ne: 

• HttcpopMHp(lHe, OTHOCHO penpO.llYKTHBHOTO 3)lpasc, KOHTpaI.lCfITHBHH MCTOJlH, JIOJWBO­

rrpcJ-taBaHH 6oHCCTH H ceMCHHO IlJiaI!Hpaue, 3a uy)l<JlHTC Ha J(eTCTO ;.rn ce OTrJIC)K).{a R 

• 
• 
• 
• 

• 
• 
• 

• 

• 

• 

• 

• 
• 

• 

• 

ceMeiitta cpcJ.J.a; 

Pa.3s1-maHc Ha yMCHH51. 3a o6uwBaue, 610.u:>1.<en1pauc, n,pceHe Ha pa6orn H po1rnTe~1crnatte; 
YHCCHSIBaHe JjOCThna J\O pa1JIHlJHH ycJiyrn H HHCTHTYUHH; 

BbBJmqaue Ha 0611urncTTa np11 pa:.~pemananc na npo611eMa; . . (' . 

HHJ.lHBHJlyaJma pa6orn - KOHCYJITHpa1rn, np.11apy'/KaBm1e, nocpem-1w1ec·1{hp,. ' " 

HOJlKpena), ; 06r1e1me B p0Jll1TCJICKH YMCHH5! H rpH'/KH '.3a 6e6CTO /npH 6de~i:/ 
MJla.[lH MaH~H). ~·· 'iif , 

. "' DOJlKpena 3a H3rpmKJlaHe I-Ia yMeH115! 3a aBTOHOMHOCT H pa1BHBaHe Ha cormruma N.fpc)1 

Pa.3JIH'mH J\CHHOCTH 3a nosttrnasaue na couttrurna-ra KOMJH::TcHT11ocT 11a 110-rpc611tcJJHTe; 

Ilc11xoJiorH'~ccKo KOHCYJITttpaHe Ha poJ.lHTcJrn no npo6J1eMH CBbp3a1rn c OTrJlC)l<JtaHcTo, 
Bb3IJHTaHHCTO H o6yqelUfCTO Ha .lleuarn; 

YJICCH5!Bal-Ie Ha Bpb3KaTa MC)l().lY pOJ\HTCJIHTC H JlCL{aTa H HCHXOJIOrH 1lCCKa llOJlKpcna np11 
KOHQlJIHKTH,, H KpH3H B OTH0ll1CHH5!Ta HM; · .. 

OoJ~Kperra 11 KoucyJITHpa1-1e na ceMeiicTBaTa nptt crrpasmre c noac1te1-1L1.ecKHTC nposrn·~ 11a 
neTern; 

fJCHXOJIOrH'JCCKa llOJ\Kpena Ha JlCTCTO ·rn npeoJ(OJlSIBaHe Ha flOCJ!CJllillHTC OT rrpe.'/KHBS!HOTO 
JiaClUIH e; 

Koncy1rrnpane ua J.J.CL(a 3a pa1peu1asaue Ha CMOLlMOHaJIHH • 

ananTaUHOHiHH, o6ytmTemm H JlpyrH 3aTpy.LlHCHJUI:; . . i ' 

KoncyJITHp~He Ha .LlCUa .H po;mTeJlHTC HM np.H pHCK :rn JlCTCTO OT OTn.aJlauij,1~Ti 'j' t~;l;~ ; 

fJCHXOJlOrH'~CCKO KOHCYJITHpaHc rm ceMCHCTRa R npouec, no BpCMC H ·1na,:.

1
_1,J1e, ' ; l !]M!f . 
. , ij it,F• 

pa.3BOJl; I .; ' ~/.]1 '. 
flcifXOJlOfHI>JeCKa pa6orn c JlCUa. KOHTO ca OCHl-IORei-111 HJIH ca IIaCTa1-1eHH li"inpHC,1\mM 
CCMCHCTBa H CCMCHCTRa Ha 6JIH3K.H H poh1-m1m; 

Pa6orn no c11yqa11 na .ncua: c ~!pornsoo611\ecrneu.11 npo5!RH, .nena )KCpTRH 11 wrnbpm11TCJ1H 
na HacHJrne, nerJ1m1rnpatt11, npocen(H H .ll,eua, )}<HBee1.u11 ua y;m1.taTa; 

,., 
.) 



' . 
~ I 

,. 
,, r 

• Koncynn1paue Ha Jtcua:ra ·3a propemanaHe Ha cMou1101-1amm . 

ananTal(l10I-IHH, 06yq1neJ1HH 11 Jlp. 3aTpyJ1HCHHS!; 

KOMYHHKanrn1n1, 

• 
• 
• 
• 
• 

f1pocpcc110murno KOHCyJrmpaHe; 

Koncy1rrnpaue Ha oc11HOBHTeJrn; 

fIOJlKpena Hi Ha6JllOJlCIIHe Ha np11CMHH pOJlHTCJUI ; 

HaJtrpa)l()la!ljUH 06yqeum1 3a npHeMHH pomneJrn.; 

rpynH 3a llOJ-lKpena Ha np11CMHH pOJlHTCJIH 11 OCHHOBHTCJlH . 

B)_MHCTO FIA YCJIYr AT An OliJIACT.HATA H: B Olill~HHCKAT A CTPA T:F1,H}f 3A 
P A3BHTIIE 'HA COI(HA.:JIHIITE YCJIYUH :; 

11. KaK B o6JlacTirnTa u B o6n~uucKaTa cTpaTeruH e mrn1rnpauo paJBHTHCTo 11a Ta:rn ycJlyrn 
B o6u.lHHCKaTa cTpaTerm1 e 3aJ1011<e110 Jta 6bJle prourn:peu KanauHTeTa Ha ycnyra:ra ua 80 
n0Tpe611Tem1, nopa;111 1asrne1-10To )J(Cnai-rne 1rn 06ucmra M1>1-JJH)J( Jra 61,;te BKJTIOl.fCJ-Ja B o6xBaTa 

ua yc11yrnTe tta qon - Ka3anm,K. Cnuw TaKa, n,if KaTo L{11peK1urn ,,Comrnm10 noanoMaqrne'· 

rp.Ka3aHJlbK o6,CJIY)KJ3a H OfaUHlJa IlaBCJI oaHj{, CKHflbT Ha L(CHTbpa 06cJ1y)t<Ba H HOT{>C611t .eJIH 

OT Ta3H o6uurna. . · "i 
{.. i:! ;: ; ' 

12. Ka1rno e OC'hlU~CTBCHO - npoMCHH, pe1yJ1TaTH (Mo.rm. onuweme KaKao e noc~f12H~~ 
He e 11ocmu2namo <J pa:uwmuemo Ha maw yc11y,~a <1 cparmenue c n11m1upwwmo pa1~P,.n1u,~ 1 . : f ~·: 
Ha cmpame2uftma: mmcueme KaK<JU 11pu•1w1u u </JaKmopu ca 11<jfVIUfUIU '"' /Jt/'Jflumuemo if< ;'_. c; , 

npe1 npeox0<)HWl nepuoo - ·· n01umu<J110 u/ u:w ue?amumw) ' 

Haii-roJLSIMOTO nocTmKc1me Ha 061mrnarn e, qe ycnj{ .ua pa1Kp11e ycJiyrarn, c Kocrn cnoMorna :rn 

peamnaumITa Ha o6U-lHHCKaTa H o6Jrncnrn cTpaTernsi. ' 

Cou11anuarn ycnyra e prono31-1anaeMa OT ofouecTBeHOCTTa H cc yneJnflrn 6posiT ua 3a51BI<HTe 

.UlipCKTHO OT Il0Tpe6HTCJJHTC, OT YlfHJIHlltaTa. VfHCTffryumne BH)l(JlaT peamia H KBaJIHqJMil11Pa11a 

llOJJ;Kpena B JIHUCTO Ha CKHna, napTHbOp B npoeKTH H KaMna1-rn11 l(CJUUl(l1 norilnuaua11c 

6Jmroc·hcTOSIIIHCTO Ha J-leuaTa H pecnCKTHBHO Ha TeXHH.Te CCMCHCTBa. 

qeHTI,pbT 3a o6U(CCTBa llOJlKpcna pa60TH B MCll<.UYHllCTHTYUHOHaJIHO c1,Tpy;u1w~eCTBO c BCIFIKM 

opraHH no 3aKpHJia Ha JlCTCTO H OI1a3BaHe )J(HBOTa H 3JJ.paBCTO My. ()T rDJ.lHita H IIOJIOBHHa H.Ma 

pinm1cairn Cnopa1~MeH11e 1a c1,i-pymrn•1ecrno c MEAJI ,,L{-p Xp11cTo CrnM6011c1<11'~)'. o6u~mia 
A' ' ·1 

KroaHJibK, L{ttpeKUlfj{ ,,COI-lHaJIHO no;w0Mara1-1e" rp. KroanJJbK 3a pa6orn B nocoKa Ilg, · ' - · Jlla i: 

H30CTaBSIHCTO H HaMaJurnaHe 6poj{ Ha HaCTaHCHHTC aeua B HHCTHTYl-lHH. J)11aro4~pei~· ~;B~ k:: . 
CnoproyMeHHe, cn~UHaJIHCT oT l~OrI -- Ka1a1-11rhK, ocnucecTBSIBa nc11xo-c01{11aJ1* ·# : , : ij l·IM,; 
tta HHBO Poammo oTneneHHe, c 1-lCJI naMaJrnBaue 6po51 na HJOCTaBeHHTC ;1c1m. '; 1\tl:f1: ' f~' 

1 
· L11 ~ '' : ~· 

qcHThp 3a 0611tecTse1rn noaKpena ·· - r-p. Ka1anm,1< e BKJJJ-OLJCH A c·1>cTana Ha rpynaTa oT ·111"i" 
HHcnnyu,1111 11 ycnyrn -

06JJ-ll1HCKl1 Koop.umrnUHOHCH MexaHH31>M 3a npcnem(Hj{ 11a H30CTaBSIHCTO,.. 

l}._'._E_p_~~ c~.!!.!!__l:!_!!_~JJ3~?!~!1 ~__!!_?._Y_':J_IY~~:_r~ 1a L<!t!!:l.!I_~- ---- _____ _ __ -·-----__ _________ _ 
roJJ.HH3 2010 2013 2014 K'hM IOHH 2015 

~~~~=~= ~-~~-~:-~f ~~~~~~:= :~r~~~~---E~4:~~~: ::~~i~~~~Ii~e~1~~ :- ~;7~(~-~-. L~t!:~-~:-: 
06U{ 16 i55 176 I'. 

~1~~~----- ------------ --------------- -- .. --.. ..--.. _________ .. __ ______ ------------------·-· _ , ,;ir "i, 
(edHo !IUlfe ce 6pou 3a I 6poii 1101131wme;1, 11e3armc:u,wo nepuooa 11a 110J13rw11e 110 CY r1 pa.MKum~ :11a· 4'11 
?O<)UHa. {JpuMep: npe3 MJ111yapu noJt3<Jame./lume ca 20 6p .. npe1 :11.</1er1pyapu 26p. n01uaame;1u "~~ye , 
I f/O<I 11011.'i<wme.H; npe1 weceit .1wapm I no:11aame!1 uanyc1w u c:a npuemu 2 6p.11orm 111>.wJaame.'1u. J<'$~m' 
npe1 mew :11ece11u pea;,nuRm 6poii nompe6umeRu 11a CY e 23 6pw1. ) .. 
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.. 

KoMeHTapH, nosicHei-nrn : 
' ,. 
/; 
!;i.• 

14. XapaKTepucTnKa ua peanuuTe noJl3BaTcJrn Ha ycnyrnTa 
• Ocuonnu npo6~1eMu Ha o6xnanaTuTe non1naTeJrn, noTpe6uocTn 

MHCTO 
·--- - --· 89 OT o6LUHHa 2 14 53 
Ka3aHJJbK ·----------···-----·-- ---
06JLlHHa 7 4 11 6 
rlaBeJJ 6a1rn 
-·-·-----·-· ·-·--·---·-·- -----·~·----· ·-·-··---~---- --·-------- --···---····-· -·---- ·--- --··-··-------. 
OT 06nac11a · · 

_(~~!!2_ _____ ·-··-··- ·-·-·· .. --- -···-··· !----·-- ·--- --- ··----- . f--- -----1--·- - - ·-- --- ·-··· -- ·- -·- -··--··· 
OT npyrn 
o6JlaCTH B 

CTpaHaTa 

_ .(~..£.~-~- -··-- - e-··- ·---····----· ·······-- ··--->--·--·- ·--- ---- ·---··- ··-·--·--··-· ..... - ·····- . ··---·-·· .. -····· ... -··· ··-· · 

.. Q~n• 6~~!f __ _ ------------· ~----~------~- ______ _!?_5 ______ _ -·-···--- ~.?.~--- -· ... -·-

KoMeHTapH, nosi.cn:emrn: 

······~····i1~~~-~~-~-~~~;;~;~-~-J(~~ .. ~~-;~~~~~~~-;~~-~~-~-~~'.~-~-~·;;·~~·;·~-~~~·· .. ··········~:-'.: : .. ·· 
• fioco11eTe 6poi1 narrpasJieHHSI, caM0Jasrn111111 cc noTpefo.rreJI11, J.lpyro *J: .: 
Hanpas11e1u1si. 3a nomBaHe Ha cou11airnH ycJ1yn1 ······ 225: Cfil.t03asinmm cc rnnpeforre' 

KoMcHrnpH, no.sicHe1mS1: 

·········································· ··· ························ ···· ···· ······························ ·· ·· ····················· ··· ····· ···· 

; ; 
I 1· 

·' 

15. Ilpocl>HJI Ha DO~l3BaTCJJHTC Ha ycJiyraTa npeJ 2014 H 2015 ro.uuna 1.1 ~ 

!s:.:::;~:oc::BH ·~~H,_H__~i*1~0r:;;;~~-P.~~-~.~~ .~~l.2.Q.!_~ __ !!__~~-~;:~~ -~w~;;·2ot¥_ P~_ ~ii_ /~ ;k "~ i .;; l·1>L; '' :~H 
lt.,.,1 " /d 1 ~< 4j1' i }t1i 

-·--·-~~!•a __ -- --i·-____ ··· ----------·· ----· .... _____ --- -·- ... ··--·· ·-···- -····-··· ·--···- ... . ~· - ..... t; ~ _ '._} ifr.~i i[f: 

-~e==~":- . ~~~~ ~r:r~;~ ~~~~;; _;~~- -'~:~r~~~·l~~~!~ =M~~;- ... ;, 
0-3 ro.L•- 1 7 7 I 0 31 23 8 

-------····-·---· ----~--· -----··-
4-7 ro.n. 24 I 0 14 29 19 IQ 

- ---·---··-·· -·----- --·~ ---·······- -
8-14 l'OJ.{. 60 32 28 

~- --·· ·--·- -·-··-·- --54 3j_____ - --ii-···- · 
15-18roil. 43' '. · 38 5 

---·--·-- ·--·-- - ·------ --·---~·- ··--· -,-----~-··-· 

56 40 ! 16 
.... -· ---·--·- ·- ·-·=·-- 1 

·-~- 16 

- -·-·-·--· -· ---·---- ·-- ··----·· ···--~·- ··-·-- -·-·---·-----···- - ·-··········· 

19-29 ro.n. 
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• EnmqecKH npOH3XOJl (MO.?ICe oa ce U3'iUCJIU npu6;w3ume_11110 no cw10onpec)eJJ>llle 0111 cmpauo 

Ha nompe6umeJ1ume) 

----------- ----------1·------2014---·-··--r-- ii~-30-~;~~ 2ois~----1 .:: 
ETHH'ICCKH DIPOHJXOil t-6-poH ~;~-Jrn-r;r~ue~·,:-··-r-f;p~~-~/~~-~-~-Po~~~-.t · 1 

----------r-·--- ---- ---·-·- . --- ·-·----·------ -- -l· ---·--- --- - -----·- - ---·-- -·- -t ·--· -- - -... -- ·- ·- ·----· ·--1 

-~=:i-~=:1I?" ~-=~~~=--=-t= -~ ~rn -~ -~~ --- ~i :: _ ~- - = -I 
------~----t ;~:~:-----·-----·-··-·-··-ti -·-- -------~66:. ·--- - ----·+ -_ 2~ _?J~ ---- - · I 

1 ~ I ~,, 
-----·---1··-'-·· - --·-·--··--··-···-- ----·---··--·····--i----·-·······-·--···- ... -···-·- ·····--·-- ---·-·t----·--- .. --···--

5 1 l-~$1Ma .r\aHHH ' I 
L.---....1....;.----------~----------'------~·~·,,._"* ;-4 

16. flpci-.ocTaBeHH ycJiyr·u, OC'hlllCCTBCHH JlCHHOCTH, CbJrhp»rnHHC na ycJ1yraTa 

• y cJiyr·u/J{CHHOCTH Mo!lfl onuULeme yc;1y?ume u oeu11ocmume (np0Me11eme u 

KOfll>pemU3upaume npUMepuufl cnucM· a cbomaemcnwue c1,c cnei1zuf>uKama ua yc;1y?ama u 

HalpamKO nOflCNeme C'babp.JK'QHUemo ua yc11y?ume I oeiawcmume) 

IlcuxoJ10ruqecKo '.KoncyJITupaue u noaKpena ua aeu.a 1a: 

• Bb3CTaHOBSIBaHe H nOJl06p51BaHe Ha Bpb3KHTC Cl>C ceMCHCTBOTO; 

• pa3BHTHe Ha yMel-llUI 3a )J{HBOT; .. 

• cnpassrne c arpec1rn, TPYllHO nose}..leHHC, no!lo6psrnaHe Ha B3aHMOOTHOUJCHHSIT'\ i· •:, 

BpbCTHHL(H; , 1. i.; 
Mml>OpM1tpa11c, coµuaJIHO KOHCYJITHpaHe H OKa3BaHe 11a DOJ1Kpena Ha CCMen·~:f:nO.~ 

• pa3pemaBaI·te Ha BbHpOCH, CB'bp3a1rn c 110ll06pSIBaHC Ha ycJIOBHSITa 1a )J<HR~T. :H' 
• HOBHUlaBaH6 Ha YMCHHSI 3a llOJlaraHe Ha rpmKH 3a JlCTC'.fO, OCHrypSIBaHC na 6e1q , 

c11ryp1rn cpe.ua 1a JleTeTo, npe;..{ornparnBatte Ha p11cK OT nac111rne. 

• uaco•rnaHe na CCMCHCTBOTO KbM llOJl3BaHC Ha J.lpyrn ycnyrH, HC06XOJlHMH 3a J.lCTCTO. 

Mo6nmra coi•namra pa6oTa - aKTHBHO Topcette H OKaJBanc Ha IIOJ(Kpena Ha Jteua 11 ceMeik1·~a 
OT BHCOKOpHCKOBH o6IUHOCTH - )Keirn c pHCKOBa 6peMeHHOCT, l lCJla, BKJUOYCHH R TC)l{KH cpopM!H 

Ha TPYll, l(eI.la H ceMeikrna B c11Tyaum1 Ha coumurna H30JiaJ.(HSI. 

Jlornne)luq11a pa6trra c J.leua c eJHKOBo-rosopuo npo6;1eMH 

floaKpcna Ha npu~MHH CCMeHCTBa. 
y CJ1y1·u no OCHllORHBane -- CJTCllOCHHOBHTCJIHa 110.UI<pena. 

• flpOJl'b.IDKHTCJIHOCT 11a UOJIJBaHe Ha ycJ1yraTa - cpCJlHO 
)J,nm·ocpo1:1.na ycJiyra --- 1 rollmrn 

• Cpe;~uoro.uumeH opou cJirrnu I llOTpeonTeJrn ua 
cneuua.ilucT B ycJiyraTa 
Cou1rnJI~H pa6oTHHK ·-· 15 KJ111e1na/ cpem-10 

llcHXOJIOr -·- 12 KJIHCI-ITal cpe;u10 

Jlorone;_t ·- 10 KJlHCHTal ·cpellHO llO 10.2014r.: 7 l<JlCHTa/ cpe;uw OT 
30.06.20 I Sr. 

j 
... 



17. JIOCTHl'H3TH pe1yJ1T3TH 33 HOTpe6uTCJIHTC - onuweme 

• IIocn1nrnn1 0 1rnKBatt11 pe3y11TaT11 1a noTpe611TeJmTe cnpaMo noc;raser:urrc 

IHl)_(HBHJ.1.yam-111 l.l,CJI11 

• Bpoi1 np11KmD1.J.ettH c11yYaH -· 1v111 na c11y1.JaHTe c nocTHrnaT rrnam1pm1 pe1ym1 ',r 

• 0cRrypC$HO yi.rncn1e Ha noTpe6HTemne --· JIOKO;lKO ce npHimra H B KaKif\1 11 1 

• 06paTH~ Rpb3Ka OT ll0Tpe6HTCJUITC ·- J{OKOJIKO cc npm1ara H KaKRH c1f~e:: . ~ :~!~!~ : : ii,1 i 
YLlOBJieT'DopeHOCT Ha IIOTpe6HTeJIHTC ~,.:;,,· ~ /:' l.:~-~~ . ~l~f:' 

f-' ~ .#r ·[~~·n;f . ·~ - , 
3a nepHOJ{a, OTKaKljO C CTapn:rpa.JI l_lQCT J{O 30 IOHH 2015 r. ca UpHKJl!Qt.ICHH 180 cn'.)'4a,, , , '· ~ lfil !'.:\ · 
llp11 npesemurn ua H30CTaBHHeTo pa6ornrn e cs1,p1aua c J.lbJtrocpot.mo Ha61iio~.1cHJ11e 11 
OlJaKsamurra OT HacoqsamaTa HHCTHTYUHH -· /lHpeKIUiH ,,CO!UfaJIHO rIOJ-lllOMarauc" ca TC3H 

cJiy1rnH na ce na6monasaT J{O HaBbpllIBaHC Ha JlbJIHOJICTHe Ha MaHKHTC. llpH OTITaJtaHe Ila pHCKa 

OT HCilT,JlHOJICTHaTa Bb3pacT Ha T03H THII noTpe6HTCJIH c11y1.JaHTC ce 3aTRap51T. 

llo-roJHJ:MaTa t.IaCT OT CJiy"faHTC no npCRCHl.U'.IH Ha H30CTaBHHCTO H peHHTerpal.lHH flOCTHnrr 

qacTHt.f'HO pc1y11Ta1111Te, 3aJIO)KCHH B rIJiaHa Ha yc11yrarn. HaH:-qecTHTe 61iaronp11.HTHH ge3y1r~'aT11 
no TOBa HanpaBJICHJiC ca: . i ' 

Mo6HJIH3Hp'al-IC Ha Ha.JrnqHHTC pecypcH H anra>KHpaHCTO Ha CCMCHHaTa H o6ri(HOCTlJaTa 

cpcLta npH UOMOIUTa 3a HCllbJIHOJICTHaTa MaHKa; 

fipHII03HaBaHe Ha HOBOpOJlCHOTO OT 6a1uarn; 

¥hnOJI3BaHCTO Ha KOHTpanemurn, c UCJI npeBCHUH51 Ha HOBO 

HCflbJIHOJIClma:ra Maif Ka; ' : 

Ho pHLtKO ce nocirnra cKJIIOt.tBaHeTo Ha 6paK 1.rn ttenb1rno11eTHarn c 6anta·(a, a$ tt 
' "" ./;( 

npo)ll,JI>KasaHe na 06pa10BaHHeTo J{O 3as1,pnrnmre Ha cpexuw mrno. ~t'.' . ~!l 
ripH HanpaBJICHHHta 3a npesem1mr Ha pHCK OT OTHaJ{anc OT yt-HfJlHlllC, no-rd~~M~ 

• ·,1 

CJlY'IaHTC ca ycne1mrn, KOraTO poJ.lHTemrre CbJ.J.CHCTBaT, KaTO 'rosa e 110-t.fCCTH}I CJIY'Ia 

MaJibK npoueHTa Ha HeycneIJIHOCT B TOBa HanpaBJICHHe. 

E11Ha 1-IaCT OT HarrpaBJICHH.sJ.Ta ca CBbp3aHH c H3BbpumaHeTO Ha orrpencJJCHa JWHHOCT, kaTO 
l13f'OTBHHCTO Ha OllCHKH HJUI npe]lJiaraHCTO Ha Ha.rtrpa)K)J.all.lH o6y4eHH51 3a npHCMfll1 pOJlHTCJIH. 

ripH IlCHXOJIOfH.t.fCCKOTO KOHCYJITHpatte OKOJJO 70% OT CJiyr.iaHTe ce np11KJll{)t.{)3aT c l13fI1,JlHCHHC Ha 

l_\CJIHTC Ha yc11yraTa. flp11 OCTaHaJIHTC cJiylfaH MOTHBaUHHTa 3a 3aTsapHHCTO HM e l~aH-1.f(.'!CTO 

nopa.uH OTKa3 Ha pomneJIHTC ]la npO]lbmKaT HJll1 llOIUIKOra ce ).\OKJia}lBa J.lO OTJlCJI ,,3a)<p1111a Ha 

J(CTeTo", t.!C Tpsr.6sa ;.1a npOJlbJDI<H yc11yraTa, HO iteHTbpa uc no11yt.tasa noc11c;tBau10 HanpaB11cfo1e. 

llpH 3aHBKHTC 3a JIOl'OIICJ.lH'Hia pa6oTa UCJil1TC ce IIOCTHraT not.tTH Ha 100%. 

lf' 
;- " 

Bb3IlpHeTH.sJ.T MOJJ.~JI Ha pa6o~a B Ue1-1np 3a 06Iuecrne1rn no;.1Kpena - Ka3aum,K ner1~M~ ~fipa 
BKJII04BaHeTO Ha wmarn CCMCHHa CHCTCMa rrp:tt pa6ora no cnyYaH Ha CJlHO JlCTC. OT J.(q, . a.iµ ,c:rra • ' 

. ' 

rrpaKTHKa ce BH)l()la, 4C rrpH roJICMHH 6poii OT cnyt.faHTC, KOraTO pO)..{HTCJlHTC, a~1fCC 'i ,. " "' rra ji'.r~ i 'h':: 

o6LUHOCT cc BKJll{)"f~T H c1,)lCHCTBaT pe3y1ITanne ca no-;.106p11 H ycTOH'!HBH. ~[ii .· ; :'.; i\ijt~ . ' ~{r:: ,., . ' ' i l~il~ ~ {~;\ _., I :f:);f:X . t.' iJ~_:. : 
,;~-. I ' ~· ,·o.1j ·· 

06paTHaTa Bpb3Ka cc B3CMa OT noTpC6HTCJIHTC ycnrn npH npHJ<JllO'IRauc Ha CJlyYaS!. ; ;:,, 



\ ' 

-- -- -- _J_ 

• lll.aTHO pa3nuca11ue - K'hM 30 IOllH 2015 
( wo11ft, nonb1meme omoe;1e1-1 peo Ja 6ce1w •waeK om nepco1-1wia iqw1111u u lf'if{bllll(Ol/1Hll /10':JutfUU. 

A10.J1ceme i>a ao6a6ume <)OnbilHUnteJlftU eooae, KOJIKOmO e ueo6xoawwo): 
,4Jt1J,JIC/WCm Jaema (oa) lloJlH() pa6. Cmene11 /la loow1u ror)UllU [fpe..wuuqmu 

(MOHR K011Kpemu- w1u apeMe: o6pawaaHue I cma.>1c r1 (Mece11u) 
, I 

KrJGJIU</JUKG/,/UVllHU 
1upaume cnucbKa, He:it1ema Hen'b/IHO ll011y•1e11a no cne- cmaJIC rJ K)JpCMe,:: 

06y•1e11u11 
(,.,;Joy11u,i np(Jd1!1-
J1Cume;11/ocm 1 j 

Cb<'JtaCllO KOH­
Kpe11111ama yc.,qyw) 

OJ/b;)/CllOC/11 
(He, 0111 

pa6om110 
r1pe.;11e 

cnez(lia.?Hocm /,/UaJU/OC 
mma 

1110-JU 
y c:1y,?a 

---·-----·- ----------· _ KO<?__q)__ - --- _ . ---- ·-··----· --·-- .. ~L.--.'L -t~ ·-· . 

)])1peKTOp 

COUHaJlHH 

. -~J-~Y-~I!-----·· --· 
_Y...!!~BH!~JI ____ _ _ 
DcHXOJror 

HCill,JIHO CneuHanua 

ne;.1,arorHKa 

16 21 
Meceua 

50 ::i 
~ ! ' . 

-·-------- ________ .. __ _____ Ii: '. 
_1-!_~--~- ___ __ ___ !~~'.!!!~-~---··- _ _!}£H.~OJ!._C?I~J'.!~ - - 9 1 Mecen : l, , 
J{a · m,mrn flcHxonorH.H 2------ - --21 ___ ___ --··----· 55-·· 

~~-C::~ u_a _____ -----·· _____ ._ _____ ._ . __ 

rkHXOJIOI' ):{a IJbJIHO DcHxononn1 2 21 55 
Mece1ia - ---------- ---·-· --·---------· 

Coll. pa6oTHHK .ua nbJIHo CouHanHH 3 21 49 
,LleHHOCTH Mece1ia 

··-----·--···· ----
Cou. pa60THHK J{a fll>JIHO Cou11anuH 6 21 

_____ ----···-- ---- -------· ------ ··---·---·· -----·-·- _____ .. J{eH!!~E!'_~ ---- ... ______ ____ ~~C?.t:'.!!~ . 
Con. pa6oTHHK .Z:la Ill>JIIIO ncHXOJIOrH» 2 21 56 

MCCCJ.ta 
- - ·· - ·- ···---· .... --·-· -··- ·• ------ --·-·-·~---4-,...----·····~·-- - .. 

Cou. pa6oTHHK 111,mrn ConHanHa 2 21 56 

---·----· __ _ ------·-· ____ __ _!!eJ.~.il~-~!~~!<~--- ____ __ __ _______ 1'."f~C~I~~a ___ _ 
Core pa6oTHHK .ua Co1rnanua 2 10 

ne.z:laroruKa Mecena 
----···--······--·--·--···· ·-·-·-·-···-··-·- -·· ---·--····-·- -----·-······ 

Cmi. pa60THHK aa · llbJIHO Cmmanna 2 21 
ne.uaror11Ka MCCet{a 

IU1JIHO cpem-10 
··--··-- ····--·····-21 

norone}.l J{a Hem,JIHO Jlorone.u1u 12 
Mece1ta 

15 
___ .. _. _____ -·---··- .......... . !'.'l~~~':la __ 

CYeToaomueJ1 J{a HCIT11J1HO CqeTOBOJlCTB 12 21 
0 

Tex1rnYecKH J{a IIbJIHO 61,;1rapcKa 2 

... ~~!P)'.~!f-~!< .. . __ ._ ........ - ... -··· .. __ _ ·--··- ---·· . <£.~I~()J!~_!'lrn __ _ 

_ _!5_~-~-T:!~P ___ _______ , ____ _ w~--- --·--·--- ··- .. !!~'m!.~-- __ ..... .. .. ~P~_l_l:!C? __ .. ____ .. ____ _ 
flo THC He nl>JlHO C CJ.UIO 

• KaKBa 'laCT OT nepcoHaJia IKHBCC 8 HaCCJJCHOTO MSICTO . 

Meceua 

21 
MCCCUa 

4 MCCCLla 

26 

12 

3a nepcOHOJta, .J1cuaeeu1 u:mbu 11ace11e11omo _11.mcmo, nocoyeme 011/Kbde n·hn~yrwm h u 1n,myrwu1wne 
pa1c1110J1Huemo r)a ce K011Kpemu1upa <J KUJIO.Mempu I - · 

110-roJI.HMa qacT OT nepcOHaJia :>1nrnee B HaceneHOTO M.HCTO, TpHMa OT CKHIIa rn;ryBaT OT 

Cbcemrn CCJla na pa.3CTO.mme He nO-roJI»MO OT 10 KM. 

gy 
8 

I 
I 
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• floJirrnsa JIH nepconaJibT MeToJJ.111-1ccKa noMOlll 
KUKb6 6Ua (cynep(lU:JUfl, KOHCyllmOi(UU U <)p.) , om KO?O, KOJIKO 'leCmO 

rlony•-i:aaa cynepBH3H.sI BeJ.(Hb)J< Mcceqtto. OT uapnu.opcKa-ra 

,,CaMap.siHH". 

• HMa JIH cucTeMa/npouetlypa :rn aTecTauuH Ha nepconaJra: 

.na- KGK<W? 
VlMa C'b3J.la).(ena npoue;.wpa 3a aTccTau11.si na . nepcotta11a, B KO.siTo c ormcan MOilCJtbT 3a 

aTecn1paHe Ha CJIY)KHTCJIH l1 H3IlOJl3BaIHITCl1HCTpyMeHTl1 3a TOBa; OT Korn H Kora/ Ha l<OJlKO 

BpCMC ce H3Bbpurna aTCCTal(JrnTa. )~o T0311 MOMCHT e npaBeHa c C)llla aTCCTaum1 Ila nepcoila.na 

(2014 r.) lTpe}.(CTOli npeMHHaBaHC Ha pbKOBO}.(HH.sl eKHll npe3 o6yqerrne KaK npaBHJJHO 11 KopeKTHO 

Jla aTecrnpa cner(Hl:Urncnrre B ycnynrra H npoM.siria B npm1e}.(ypaTa. i t 

He ----nocolleme npuliu1-tu ......... . .................. ...... .. ...... ......... .. ..... ..... ............. ... ................... .. ......... .. 

• HMa JIH c~cTeMa 1a nosuwasane KBaJrn<i>uKau.uHTa na nepcm-taJia: K)l,{?C06~ :w 
C!leOOUnllOMHG K6aJlUrjJUKQlfUfl, y4acmue (/ o6yllumeJlllU npo?paMU, <)py?u '' , ;' ,, ,, ' 

,Ua. HOil - I{:aJaHJI'hK . 11Ma H3rpa;.leHa cBcTeMa 3a noamuasaHe KBru1v;cJ:n1' \
1 

nepcottana. I1M~ H3roTBCH rrnaH OU(C npH npeJJ,CTaB.sIHCTO Ha npCJlJl()}KClll1~ro ~ 1 

Ka3aHJibK, KOHTO BKJ[l()<IBa BbBC)K}.(aLUH 06y1ICHl1JI 3a CKHila, IlOJllll>P)Kanm ~h1l0 . 

o6yLJHTCJJHH npbrpaMH, npH Heo6xo;.1HMOCT /cnopen IlOTpCPHOCTHTC 11a CKJ1!Ja/; 

19. B1aHMOt(encTsne Ha ycJ1yraTa c J.lpyru couuaJJnu ycJ1yrn, c Jlpy1·1t oprat11t1a~(HH, 

HHCTHTYHHH, CTpy1nypu 
y CJiyrarn CH B3~HMO)~CHCTBa OCHOBHO c 061um-1a Ka3aHJibK, .[{HpCKl.{HSI ,,Cou11~JHO 
IlO}.(llOMaraue"' }.(CTCKH rpa}.(HHH, yq11nmua, KMCTCTBa na uaceneI-rn MCCTa 

• BaHMOJJ.CHCTBQC c J.lPYl'H COl(UaJJHH ycJJyru -- c KOU, KUK u 3a KGKfW I 

L{e11np 3a cm{Hamrn pexa6HmnanH.si H mrrerpan11si :ia i1eua c yBpe)KJ.latt1rn ·- cncuHa11i.fcT11Te OT 

CBCTC yCJiyn:1 pa60n!T 3aCJJ,HO rIO H.sIKOJIKO CJiy<IM; H.Ma 11pHCMO-IIpeJ.IaBaHe Ha CJiy4aHTC {OT l_l()rJ 
KbM I~CPVI); l1 no 1'0311 MOMCHT c Ol'JIC)1 cne1111cpH1<aTa Ila COIU1aJll-10-llCHCOJlOIW-!CCl<aTa pa6oTa 

11Ma nc11xoJ1or oT qon. 1<otirn no;.1,1<pern1 pa6ornrn Ha ncHxoJiora OT UCPV1. , 
EKHII no npHcMHa ripm1<a KbM 06UlHHa Ka3aHJlbK no npoeKT ,,YI a3 HMaM CCMCHCTBO". 

' ll:i1 • ' 

06pa.106QHUe Ha oeu,ama, omz.rte:JICOQHU 6 pe.1uoenm11a zpuJ1Ca - I1om~Jma ~~- G 

• flocei4aaam JIU Oe4ama .'VICICO</U <)emCJ\"U flCJlU. 

. \memo (.MOJlfl, 3a?pa.<)eme r1ep1-1w1 om?ouop) : 

L{HCT 11 np.pe3HJ.lC~ITHH yCJJyr11 3a JlCI.la ;f;!l !. ,,,. . 
<)emc1w <'pa<)uu/[ 'a /..t 

'. i !~· ~ . 

A) J~a, IIOCO'-lCTe 6poH .LlCUa - .......................... .. 

6) He 
_____ • _ _ B_K_Ql{(J(} YliWlUU/e flam oe4ama (AtoJlfl, noco4eme 6 OU ae4a, IOlal) : 

. HMe]I B"A Ha . ~u;il·~µ(el'O . . . ' : Jt 'o~j{~U lt ~~(iJtpKa .00-K-.JI-• a-'cc..,b-;B_e_· ,,,..' ..,.:ff-:: .!-: - : J""'"~,-· 
Macoso y411J111uie B HaceJ1e~t0To M$1CTO 

noMOLUHO 411Jl~!ll.le ----------- ------1--------·----­ I ; ( 
-----'-f---1"--

Y4HJ1HLUC H3Bbli JlaCCJlCHOTO M$1CTO --..l------ ·----------
~£!-OCHl)'.ECll H pecypcH ~~~--- ------

--·--------···----·--·---~-----~-·-----····•' :- --- -····-··· 

~Cll~na Me cc o2>-'.4aBaT .~· __ _ ----·- ------
KoMeH'rapu, rro~cttemrn: 

• 
.................. .............. .. ... ...... .................. ................ .. : .... ...... ........... ... .......................... >· ···· ~i ~:~i~'.-

3).(paBHU H J1eqe6uu 1aBC}.(CHHH B uaccJieHOTO MHCTO, c KOUTO · COl{~l:11., ~1:· \: 
81aHMOJ~encTBa. ··- - --- ~~:; ;'' . . 

I. Buo J<)paauo :iaa~oeuu.e ~> UR.Itta - noco11eme .11mcmo h.~ll'i~ · 1 
' ' 

lnau-o!lUJKUm~_" KUJIOMempu_ __ , lf'.F 
1!1 · ~: : \ 

gg 9 



-------------------- -- - -- - ---------------- - ------- ·------ ---- --· -----------
M_l>AJI ,,Xp . CTaM60JICK_~----------- --------··-- ·------

' 
~~·----· 

Jlu'111u 11e«apu A«o HRMa - noco'leme M11cmo u JHl:lcltio1111ue <>o 
1wu-6llu:JKume <1 Ku.rtlMtempu 

!------------·-------·---+----------~-----

1
-'-n,,__-p..__B_a_J_a_._p_a _______ __________ _ 

L'-n~-pL._X_._p_H_C_TO_B_/_a _______ _ ______ _______ '--- - - --------- - -
- - ·- (' I 

• J~pyrH napTHbOpH cnopC!l n0Tpe6110CTHTC Ha llOJBBaTCJIHTC " cnentt<l>n~anl : I-ta 
ycJJyraTa i lr~· !l~' I! 

) ~ ' ,'~ 't~ 

. • .. ._ · · }r;i ,,tj;l , 
I') -MaTe,p~aJiu~·: 6,aa. - ·*~f; · i 1t 
20. MaTepnamrn 6i~l3a - 061uo onncai-mc ·;'i, '.; :'..! }.1 ',

1 
• IOp11.n.111-1ecKo c1,c-roHHHe na Tepe1-1a H crpa.n,aTa (co6cnwerwcm. cpm" Ja noJ1Jaa1~oe-.. 
• 06ma m1011t 1rn TepeHa H crpamne, Spou c?.par)u, 6pou no.tteuw11wt. J[aop · 
• 06opy.rcsa1-1e 11 ofoaBe)l<.Lca1-1e 

Crpa;_\aTa e o6IIlHHCKa co6cTBeHocT npe.n.ocTase1-rn 3a ynpasneHHe Ha J.lOCTaRYMKa 11a ycJ1yfarn . 

Crpa;.laTa e I-Ia TepeH c 061.ua nJIOUJ. 1614 KB.M. 3a lJ.CJIHTe Ha ycJlyraTa ce non:rna OCHORHO BTOplU! 

CTa)K I-Ia crpa,naTa li nae HOMCIUCHHSI OT HbpBHSI eTa)J{ 3a KOHCYJITaTHBHH Ka6HIICTH. Ha BTOpmrr 

CTa)I< ce HaMH.paT Ka6m1eTH.Te Ha a.[(MIUUICTpaTHBHH51 CKHll, pa60THHTC MCCTa na nepconaµa H 

1anarn 3a o6yqer-nrn. Ha nbps1rn em)!( ca H3HCCeHH KOHcynrnTHBHHTC Ka6J.rnen-1, :rn no-ro1b1Ma 

J.lOCT1>IlHOCT. BcHt-IKH pa60THH Mecrn ca o6opyJ.lBaHH c HaH-Heo6xoJlHMOTO :rn OCMUCCTmmaHe rm 
J_J.CHHOCTra - 6Iopa, CTOJlOBe, KOMillOTpH, KOHHpHH Ma1UHH11, npmITepH H ;1p. Oc11osua YaCT OT 

o6opy.n.BaHeTo H o6r3ase)J{).J.aHeTo e oc11rypc1-10 oT C1.1.py)l(eH11c , • .61,neme :rn 11enaTa", '-lpeqirtape~ Hst. 

• J~OCTbrIHOC~ ( ommICTC) c fUIKOJlKO .ll.YMH ce OIIHCBa CMUHOCTra 1-ra .UOC;1"hIJ~ ( . ·\~11a 
. ;ii .. 

~~~-~:;.~~~;~~HI~lli!.JJQ_y_CLIYBlT~ (onucea ce KaK e ocu2ype11 oocnnJnbm #~- ~ ,, ' ;,j ·t~~1.: :~~,; 
CY (npUM-ep110, ·aKo yc1yzama e Ja ;1u4a c yape.)1cow-1uft - 11u.r1u1.Je1-1 cneirua1w-nlpµt1 , • : ~:W :·1;-r:· 
mpm1cnopm ... .) · 
flo roJISIMa qacT OT noTpe6HTCJlHTe ca OT MJlaKHTC HaCCJICHH MCCTa (B paMKHTC Ha o6inmnfrc 
Ka3aHJibK 11 IlaBeJJ 6amr) HJIH OT OT.LJ.aJICl{CHH llaCTH Ha rpa.rca. 3a J.J.a OC'hll(CCTBHRaMc 

pery1rnpna JIO.n,Kpena, eKIUibT OT co11HanHH. pa6onmuH pa6oTH ua -repeH. 

3a .rca ce o6c3ne~rn Tpa1-1cnopTHpaHCTO na CKHna, 6e 3aKyneH aBTOM06HJI c npeXO]UHUI OCTaTbK 

OT 20 l 4r., c Peuremt:e Ha 06ntHHCKH CbBeT - KaJaHJibK . 

.SJim~_ill!NTQ __ IJP_QGIP~HCiltQ.JLC.Y: (KaK ce OCHrypHBa .D.OCT'bfIHOCTTa BbTpe B lIOMClllCHH~ra. '; 

acaHCbOp H T.H.) - J~O HbpBHSIT CTa)J{ Ha crpanarn c OCHrypeua .LJ.OCThnl-IOCT 3a xopa c KOJiRllKH :~ 
caHHTapeI-1 Rb3CJI c neo6XO.LJ.HMHTe napaMeTpH Ha .LJ.OCTbnIIOCT. ffaMa acaHhOp I lO FnopH51 CTa)I< IHI 

crpanara, 3aToBa H3UHJJO pa6oTa-ra c KJ1HCHTH e H31-1ece1-1a na nbpsm1 c-ra)J<. 

LlQ.~S..P..lYl~_:rn.J:l~_j'~!.I_Y!:~ - HMa paMua Ha rTT>PBHSI CTa)J< Ha crpa.r1arn, HO e Hco6xo1tHMa KOpCKL(HSI 
Ha BHC01rnHaTa. 

( OIUfCBa ce .LlOCThllHOCTTa OKOJIO caMaTa crpa.rca --- paMKH, CThJI6H, ru1e11. JlBOpHO hi 
npocTpancrno, hapKmff 11 .... ) ( '. f , . ', 
• 06U10 cbcmrm1-1ue 1-1a Mamepuwmama 6a30 ~~I'. \ !;r i:~~ . ' ~fi 

B crpanarn nee npaBCH IlSIJIOCTeH pcMOIIT OT HCHHOTO HOCTpo~maHe, 11pe3 J(CBCJlC,CeTTc, ,. cJ 1-f:f~, . it¥:.;: 
npase1-111 npeycTpoecrna H TeKyum peMOHTH. 3a .Lla cc oc11rypH nOJlXOJlSllllH ycnorrn'~11d~ pa6oTa ' : '' 

Ha nepcoHaJia H KJIHCHTHTe, no npenopl>KH Ha CJIY)K6a .,TpyJl(rna MC,llHl.J.J-llla", BO/ lClll1·1}1 

JlOCTaB'-IHK OTpeMOHTHpa pa6onmTe rIOMCIJ(CHHSI 11 KOHCyJrraTHBHHTe 1<afo111cn-1 , BXOJ(HOTO 

npocTpaucrno, ca1mTapHHTe Bb3Jrn na .LJ.BaTa e-ra)J{a. Heo6xo;.111Mo e WlJIOCTeH pcMOHT 1rn 

flOKpHBa, napHaTa HHCTaJia1(H51, IIOMCIJ(Cl-IHSI, KOl1TO He ca H3IIOJl3RaCMH uopaJlH Jl(JJilHTC 

MaTepHa,JIHH ycJIOBJii51. 

06mmia KaJaHJI'hK H BO.[le1111151 J~OCTaRlJHK ca pa3pa6oTHJIH. npoeKT KbM MHHHcTepcrnJ · ua 

3JipaBeona1saneTo · 3a rvrnocTeH peMOHT na cr,panarn. IlpoeKThT e o.no6peH, c)1! aKnri · ce 
qnmauc11paHe. 

21. blOJJ,iKCT: 
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<Punaucoau cpeocJnaa 3a nocneoHama 6100:>1cem11a zoouua (2014): noco'l.eme lr,6 i ''.;' 

tl3mO'l.HUKa 11a </Ju~1aHcupa11e (c KOHkpemHa cy~wa urtu npoiw11.m om ?or)uumu>l 6100.JJC~ , ,; , 

H:J__'!!_~_'!'!_~~!''!.!P.!'!JOllC.!!£.llH!._ ___ , __ , ___ ,_______ _____ _c;_)!_M(~ _ll!!__ll._ !)1_1_1!:__ 6_ ~ .. -

~-~~1y§_:1_!!.l_~~!:!~KH 6JO)l)l(eT ---- -·----~ _________ ____ _ ------- _ ___ __ _1._9_0_o/~ ______ __________ ----.. ------·---- --·--
06UlHHCKH 6IOJ.(:>KCT ---··-·- ··--------- ---- --·· ·- ---- -------- -------··-·--------------·-·- -- - --··-·-----·----
_,g~~l:!:.~_(!3_~-~P.!:!_~~~~~~<2~!11._9)_ .. _ "· -__ --·------ ____ _ _ _ ___ _ __ __ _ ___ ... _ .. . __ __ ----· _ ·-. __ .. 
-~l!!i_a.!!.~_J_:l.£~!!~ OT <i>OH,ll ,,Cou~~~~-~~~_!R_J:fJ!a"·-·-----· ----- ----·---- ···· --------------- ·-·--- - ---·· ·- ------1-·----- ;. 

_:ra~~J1.z._~~1:!!.!a~~~-- O_LE_<?.~§-~_Te~H-~~-·- ·---·- ---·- - .. - ---- . - - ·-~- ---- ' 
~_!!_l}_a.~~~.paI~E- ~~-ri.po !ElM H ______ ·-· :.. ------ -------- ------------

- Jlpyro ................................ .. ...... ........................... . ......... . ....... . ............ ... ... .. 

, . . I 
22._Y1.1aC'l'l:fC lUl,y~yraTa B Dp()CKTHH ~porpaMH. 
OnuU1eme: OpramnaI.{H5ITa Karn )J.ocrnsqHK na ycJ1yrarn peruIH3Hpa pcmma ~poc . p .,. 
no1uuuasaT Kanaumrern ua nepcottaJia H KaqecTBOTO Ha npe;:i.naraHHTe ycJ1yrn. ~ji J :; 110 '. 1 l:· 
MollR nonb;meme , CbUf O uwjJopMaifuRn,ia a ma6;1u4ama no-oo.1zy. Mo.J1cem~Woa;~ '· 4 ;:ht~ · · i~ , 

.. maf!..l!...1!:.Yam~, aKo _<}_'E!_~f!..'!..'!l.!!.!!!!aette !!:_ pa3{l 1!_ttN1!__"!1.?!!e ~"-!_U.:.__. _ --. _ _ ______ _ _ _ ·- _ _ ___ ' _ _____ i t __ ~ _____ J:ri ~ · ~ ' 
Mwm onumeme: Y•iacTH~ ua ycJ1yraTa R Te..:yu.tu 01106pcno npoe "rn ;:: j' 

--·---··---- ---------------- _ ..:0111c~pcu . .:ia ct»uuaucu__p~:"e ____ _ -· 
_1-n.!_l!_~~~.!_-IOB_aHH~~!'QSl_CKTa - - -·- - - --- ;- --- ----·- - ·----------·-- _ _,,fl f?Cr2-bll~~ -J~~~~~~~-i~!.~~-~=- ___ _ 

o_J1.bm1<11Te'.rnocT,_oT ... -!!...~:-··---· __ _ ___ '. _________________________ C~:~eM_!3J2_H_?_0_! .~ :~}_Q _~'!£T 4016 
no KOJI nporpaMa ce · BJipa B 11euaTa 11 ceMeHCTBOTO----·-· 

~~l:!~".'!~~TCT~~L~~~~!~~.P8-~~----·- --- ------ --- ·-- ---------- ----
1_<_9_1:!_ ca J:!~!_l_-1_!?~£!!!~ .. ----·---·-- ____ ---·------ -----·------ --·- --- ---·- __ --.... -- -------- -- -------------·--- ---r----···-..,-- -· 
1<a1<s11 )J.ei1Hocrn ca rnrn1rnpai111 BKJJ~~~~~~·---;~------~~);{i:/~~e 1. 1 
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1
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pecypc11 ·1a 110JlKpe11a 11a 
HY)J<Jtae11111 ce ceMei'.icTBa: 
KaMna1rnsi 11 110,1.u<pe11a 11a 
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H'JX. M 116130.09.2015 z. Hoaa, 1011u 2015 

HMe Ha ycnyraTa 
)J;oM 3a CTapH xopa yn. ,,IleTbO ra.HHH" N!! 52 

2. ,ll;ocTasquK Ha ycnyraTa 06I.IJ;HHa Ka3aHJI'l>K 

3. MpecHa uucl>opMau;uu - Ha yCJiyraTa u na ~ocrasquKa 
A;zqJec aa,ycnyraTa A,npe,c . ua,,o4>~c~ .lfa;l(ocTaBlIH~a (at<o:e 

Pa3JIHt1eH OT a,npeca Ha YcnyraTa)· 

A.n;pec rp. Ka3aHJI'DK yn. ,,TI. f aHHH" 52 
Tenecl>oH 0431 6 22 09; 6 48 16 
<l>aKC 0431622 09 
En. rrow;a dsh kazanlak(a)abv. bg 

Web-site dshl .kazanlak.com 

,lJ;HpeKTOP AHa Knprraqesa 

4. Bu.rt ycnyra (ycJ1y2a 6 0611-111ocmmalcne1-1uaJ1U3upa11a u11cmumy1-1zmlpe3UOe11me11 mun) 
Crrel\HaJIH3Hpa.Ha HHCTHTYI\Hg 

5. BH.z:t cl>nHaHCHpaHe (OopJ1Ca6HO OeJle2UpaHa oeimocm, 06U1UHCKU 6KJOJ1Cem, no npoeKm, CMeceHO, 
Opy20, MO/lJI. nORCHeme. flOCO'l/eme pG3llU'l/HUme emanu 606 <jJuHaHCUpa11emo Ha ycJ1y2ama, aKO UMa 
maKu6a) 
A'b )KaBHO AeJiernpaHa AeHHOCT 

. .. ' l < -~ ~.;·' , /~~i~~i'.;';~:, 
1'>1" ~~~~i~:, ~•-;., 

6. ro.z:tnHa Ha pa3KpHBa.He Ha ycnyrarn - om KOZO, KaK (HaKpamKo emanume Ha p03eumue Ha 
ycAyzama) 

Y cnyrarn e pa3KpHTa 1967 r . OT 06I.IJ;HHa Ka3aHJThK. 
7. MecT onoJio~eHue Ha yc.riyraTa: 

8. 

o6nacT CTapa 3aropa 
o6m;HHa Ka1aHJI'bK 
HaceJieHO Mj!CTO Ka1aHJI'bK 

• OrrHCaHHe Ha MeCTOIIOJIO)KeHHeTO Ha ycJiyraTa B HaceJieHOTO Mj{CTO - K'bOe 6 HaceJleHomo 
MJlcmo e p03nOllO:JICeHa ycAyzama (lfeHmop, KpaeH KeapmClJl, U36oH cellUUJemo), 
OmOClJler.teHOCm om lfeHmopa Ha CellUUJemo, onucaHUe Ha paUOHa 

)J;oM'l>T ce HaMHpa B H3ToqHaTa qacr Ha rp. Ka3aHJI'DK . B 6JIH30CT ;l(O Hero ce 
HaMHpaT ~JIOK .N232, 6JIOK .N233 H crpa.n:arn Ha EJieKrpocHa6;l(j{Ba.He - Ka3a.HJI'DK. Ha 3km 
oT ueHThpa Ha rpMa. 

• BH;l( H qecToTa Ha rpa.HcnopTHHTe Bp1>3KH ;l(O ycJiyrara 

Tpa.HcrropTHH spn3KH-rpa,n:cKH asro6ycH .N212, .N213: Ha 20 MHH. 
N2 1 - Ha 60 MHH. 

KanaQHTeT u 1aeTOCT Ha yCJiwTaTa (aKo e npwzoJ1Cwwo) 

r<)118,11~ · 2010 .. ,. 2013' 
. . 

20JA A 

· ' A ·;2().15 ' ! •, 

'' 
KaII~HTeT 122 122 122 122 
3aeTOCT 116 118 117 119 

·. 

(e KOJlOHume nocor.teme MeCelfume, e Koumo UMa npoMRHa 11.a Kanalfumema, aKo e npww:J1Cu.Mo) 



.. '> 

9. XapaicrepucTHKa u C'b.LJ;'bpacauue ua yc.riyraTa 

• IJ,eJIH 
3a,noaomrnaHe Ha e)l(e)l,HeBHHTe IIO'Ipe6HOCTH Ha IIO'Ipe6HTeJIHTe, C'b3)l.aBaHe Ha 

ycJIOBWI 3a COIJ;HaJIHH KOHTaKTH H Bl>3MO)l(HOCT B'b3pacTHHTe xopa )l,a ce tJYBCTBaT 

Hepa3,ll,eJIHa qacT OT o6~eCTBOTO. 

• Mncm1 
Ilo)l.o6pHBaHe KaqecTBOTO Ha )l(HBOT Ha IIO'Ipe6HTeJIHTe Ha COUHaJIHH ycnyrH. 

• IJ,eHHOCTH 
KoMrreTeHTHOCT H rrp0<pecHOHaJIH3'bM B pa6oTam; 

yBa)l(eHHe, ThpIIeHHe H OT3HBqHBOCT K'bM xopaTa HaCTaHeHH B )l.OMa; 

JIOjlJIHOCT, YBa)l(eHHe, KOJierHaJIHOCT H C'b'fPY.ll.HHqecTBO Me)l()l.y KOJiern; 

OTrDBOpHO H )l.06poC'bBeCTHO H3Il'bJIHeHHe Ha cJiy)l(e6HHTe 3a,r('bJI)l(eHHH; 

10. IloJI3BaTeJIH - ueJieBH 110Tpe6HTeJIH (3a Koro e 11pe11ua3uaqeua yc.riyraTa) 

• OcHOBHH rrpo6JieMH Ha ueneBHTe IIOJ13BaTeJIH, OT K'b)l.e ca - )l.eUaTa HM ca B tJ)')l(6HHa 

HJIH ca a pa6oTocnoco6Ha B'b3pacT - pa6ornT H HHMa KOH )l.a ce rpH)l(H 3a rnx, MHoro 

OT THX ce qyaCTBaT CaMOTHH, ThpCHT COIJ;HaJIH3al\HH, KOHTaKTH. ,[{pyrH c orrpe,ll,eJieHH 

3a60JijlBaHWI )l(eJiaHT )l,a HMaT 24 q, Me)l.HIJ;HHCKO Ha6JIIO)l.eHHe, KOeTO ce OCHrypgaa B 

)l.OMa. ManKa qacT OT noJI3BaTeJIHTe HHMaT ceMeiicTaa HJIH 6.nif3KHTe ca HM rroqnHaJIH, 

,ll,pyrH ca H30CTaBeHH OT )l.eu;aTa CH, He norraraT HHKaKBH rpH)l(H l'I 3aHHTepeCOBaHOCT 

3a pO,ll,HTeJIHTe CH. 

IloJI3BaTeJIHTe ca OT u;gnam CTJ>aHa. 

• Ilo'Ipe6HOCTH - e)l(e)l,HeBHH 

Jluua, uaB'hWHJIH B'b3pacrr8 38 11pHJ106ueaHe np8Bo Ha 11eucm1 la ocurypHTeJieH 
CTaac H B'blpacT C'brJI8CHO Ko,LJ;eKca la COQH8JIHO OCHrypHB8He, BKJIIO"IHTeJIHO Ha 
oue1u OT THX, KOHTO HMaT npouenT HaMaJieHa paOOTOCllOCOOHOCT, yCTaHOBeH c 
eKcnepTHO pemeHue Ha TEJIK/HEJIK. 

11. KaK B o6JiaCTHaTa H B o6muHcKaTa cTpaTeruH e nJiaHupaHo palBHTHeTo Ha Ta1u yc..'l}'ra 
Cn~ecTBya~a ycnyra - .ll.'hP)l(aHO )l.enerHpaHa )l.eiiHOCT. 

12. KaKBO e OC'bIUeCTBeHO - npoMeHH, pe3yJIT8TH (MOM, onuweme KaKBO e nocmuzliamo u KaKBO 
He e nocmuzHamo 6 pa3Bumuemo Ha ma3u yc!lyza 6 cpaBHeHue c fl.!laHupaHomo pa3eumue 6 paMKume 
Ha cmpamezwima; noRcHeme KaKBU npu11uHu u </JaKmopu ca noB!lWlllU Ha pa3Bumuemo Ha yc!lyzama 
npe3 npeoxooHwi nepuoo - noJumueHo u!w1u HezamueHo) 

13 Ii . 1pOH peaJIHH DOJI388TeJIH Ha VCJIVr8Ta 38 roJJ;HHa . 

1'' f.MHJJa: .~ .. ~ 2010 < 2'013' ' ,2014 ~M,M)gu 'iQf5 · 
., 

I M'.b:>Ke I I L llM : .Mli)l(e >Keim )l(eHH M~!Ke )l(eHH M'b)l(e :>KeHH 

I> po ii 53 I 87 53 I 98 55 I 92 46 I 79 
06m 
6poii 140 151 147 125 

ftJJ 2 



(ei>Ho J1ut1e ce 6pou 3a I 6pou noJ13eameJ1, He3aeucUMo nepu1oa Ha noJ13BaHe Ha CY e pa.MKume Ha coomeemHama 
20ouHa. llpUMep: npe3 M.Jmyapu · noJ13eameJ1ume ca 20 6p., nf?e3 M.</Jeepyapu 26p. noJ13eameJ1u HanycKam u e npuem 
I HOB noJ13BameJ1; npe3 Mecet1 Mapm I noJ13eameJ1 HanycKa u ~a npuemu 2 6p.Hoeu noJ13eameJ1u, Koemo 03Ha'laea, Ile 
npe3 me:iu Mecet1u peaJ1HURm 6pou nompe6umeJ1u Ha CY e 23 f poR. ) 

KoMeHTapH, rro.si:cHeHH.sI: 

................................................................................................................................................ 

14. XapaicrepHCTHKa ua peaJIHHTe noJI3BaTeJI_H u,a yCJIYraTa 
• OcuoBHH npo6JieMH ua o6xBaua'fnTe m~JI3BaTenu, noTpe6uocTu 

OcHOBHHTe rrpo6neMH Ha IIOTPe6HTenHTe ca OT i3,D;pasocnoseH xapaKrep, rrpo6neMH CB'bp3aHH 

c rrpeo,D;OAABaHe Ha mommH.si:Ta, CaMOTaTa, c HeB'bf3MO>KHOCTTa CaMOCTO.sITenHO ,D;a ce crrpaB.sIT B 

e>Ke,D;HeBHeTO CH. I 

floTPe6HOCTHTe ca CB'bp3aHH C'bC 3aHHMaHH.sI B :e>Ke,D;HeBHeTO, KOHTO ca rrone3HH H rrpH.sITHH, 

IIO,ll;XO,D;.sIInH 3a IlOTPe6HTenHTe c orne,D; C'bXpaH.sIBaHe H IIO,D;06p.si:BaHe Ha T.sIXHOTO 3,D;paBocnOBHO 

C'bCTO.sIHHe H eMOUHOHaneH KOM<l>opT. floTPe6HT<pnHTe ce HY)KJ(a.sIT OT cpemH H KOHTaKTH c 

6 
I u 

nH3KHTe xopa, OT OC'bmecTB.sIBaHeTO Ha pa3HOp0,ll;lfH ,D;eHHOCTH C'bBMeCTHO c po,D;HHHHTe, KaKTO H 

OT KOMYHHKauHH c ,D;pyrHTe xopa B ,D;OMa. 

I 

• OT KOH uaceJieuu MecTa ca noJI3BaTtiuTe ua yCJiyraTa (MOM nocotteme 6poa u 
oo6aeeme peooee 3Q OCH06HUme HaCeJleH~ Mecma, om KOUmO ca nOll36amellume) 

r&.11ifea . 2Q1 () 6i>oif} · 2013 :~ Z014 ilC'bM ,30 IOHH 201:5 . 
Haceneuo M'b)l(e )l(eHH Mb)l(e ~eHH M'b)l(e )l(eHH M'b)l(e )KeHJi 

M~CT() 

OTo6mHHaTa 26 45 24 163 27 65 24 60 
I 
I 

oTo6nacrra 
·I 

(6008) 13 29 15 120 16 17 12 10 
CJJHBCH -3 TlJIOB.IUIB· 2 CJJHBCH-3 TlJijB.llHB-2 CJJHBCH-4 TlJIOB.IUIB· I CJJHBCH -3 f1JJOB,llHB·J 
nnOB,llHB· 2 ra6poeo- I f1JJOB,llHB· 2 R 0011-3 n110B.l1HB-2 .s!MOOJJ-3 n110B.IUIB·2 RMOOJJ-3 
fa6poeo- 2 RM6o11- 2 ra6poeo-2 raqpoeo-2 ra6poeo- I ra6poeo- I ra6poeo- I ra6poeo-l 

OT JJ.pyrn C<><!>Hll-1 Bpaua- I Co<l>H11- I Cq<l>Hll-2 Co<!>H11-2 Co<!>Hll-1 Co<l>Hll -1 XacKoeo-3 

0611aCTH B XacKoeo-6 XacKoeo- 5 XacKoeo- 5 XadKoeo -6 XacKoeo-3 XacKoeo-4 XacKoeo-3 C<><!>Hll-1 
Co<J>Hll· 2 Kbp.lllK811H· I 

! CTJlaHaTa 
(6poi:f) 

14 13 14 15 12 10 10 9 
' 

06~ OPOH 140 151 ! 147 125 

KoMeHTapH, rro.si:cHeHH.si:: 

··················································································}····························································· 
• Bxo.i. K"bM yCJIYraTa - KaK ca lanff'IHaJIH ~a noJI3BaT ycJiyraTa 

• Ilocoqere 6poli HanpasneHH.sI, caMo3a.si:~HnH ce IIOTPe6HTenH, ,D;pyro 

JlHuaTa, KOHTO )l(ena.si:T ,D;a rromsaT cquHanHH ycnyrn, rro,D;asaT nHcMeHa Mon6a no 

HaCTo.si:m "a,D;pec ,ll;O ,D;HpeKTOpa Ha: ,D;HpeKUH.sI ,,CouHanHo IIO,ll;IIOMaraHe". 

HacraH.sIBaHeTo B CH ce H3B'bpurna :c'hc 3anose,D; Ha ,D;HpeKTopa Ha ,D;HpeKUH.sI 

,,CouHanHO IIO,ll;IIOMaraHe". ' 

.............................................. ····························· ~··········· ........................................................ . 

• lipoii qaKa~u DOJI3BaTeJIH (aI<O e IIPHJ:lO)KHMO 3a C'bOTBeTHaTa ycnyra) 

Epoli I I 
06m6poii 



KoMeHTapH, no.srcHeHH.sr: 

................................................................................................................................................ 

15. Ilpocl>HJI Ha IlOJl3BaTeJIHTe Ha yCJiyraTa npe3 2014 H 2015 ro,ZJ;HHa 

• B'b3paCTOBH rnvnu, HaJIH"'IHe Ha yepeQaHe 3a 2014 2015 H r. 
·Bb3pacioea. J. 2014170AHHa ; Huyape - JOHH 2015 ro.1u1ua 

~ 

·rmvna 
yepeQaHe 06m . C yepe*,!:t;tue . · J>e3 yepe~au~. 06m C yepe*,!:t,a._e· : · ·lieJ yepe*AJ,~e .. _ 

:, 6poit 
)KeHH Mli~~ 5l<ea~ , M~)(c~ 6poii )KeiI~,,· ·M'L)l(e JKe,ijH ' .M~)I(~ 

' ·' ' "' --; ., ,, 
'' ·· . · '-;». ' 

0-3 ro,n:. 

4-7 ro,n:. 

8-14 ro,n:. 

15-18 ro,n:. 

19-29 ro,n:. 

30-60 ro,n:. 

Ha,n: 61 ro,n:. . 147 31 16 61 39 125 34 17 45 29 
06mo 147 31 16 61 39 125 34 17 45 29 

• ETHH"'leCKH npon3Xo,ZJ; (MO;)ICe oa ce U3'1UCJlu npu6RU3umeflHO no caMoonpeOellRHe om 
cmpaHa Ha nompe6umeRume) 

2014 ~o 3,() .IOHH lO:lS 
~TH'BqecKe npOH3XOA 

_J?poij!~H.(HJIH npoQeHr J)pou WJUJH np~~eHT 

1 
Eonrapu 

136 60. 122 6p. 
2 PoMH 16p. 16p. 

3 TypLtH 26p. 16p. 

4 ,ZJ;pyrn 16p. 16p. 

s lliMa .n;aHHH 0 0 

16. Ilpe,ZJ;OCTaBeHH yCJiyrH, OC'bW:eCTBeHH ,ZJ;eiinoc:ru, C'b,lJ;'bP*8HHe Ha yCJiyraTa 
Tipe,n:OCTaB.sIHe Ha e)l(e,n:HeBHO o6rpmKBaHe, conmurna HHTerpanH.sr, 3.D:paBHH rpH)l(H H 

pexa6HJIHTal{H.sI, conmurna pa6oTa H 3aHHMaHH.sI, orpaHH3al{H.sI Ha CBo6o,n:HOTO BpeMe H JIHlffiHTe 
KOHTaI<TH, 

• Y CJiyru/,ZJ;eiiHOCTH - MollR onuweme . ycRyzume u oe{mocmume (npoMeHeme u 
1<.0H1<.pemU3upaume npUMepHUR cnuco1<. e caomeemcmeue coc cnellu</Ju1<.ama Ha 
ycJ1y2ama u Ha1<.pam1<.o noRCHeme C'bO'bp;)ICaHuemo Ha ycJ1y2ume I oeuHocmume) 

IIOCTO.sIHHa rpH)l(a - 38,n:OBOJUIBaHe Ha e)l(e,n:HeBHHTe IIOTpe6HOCTH 

pexa6HJIHTanH.sr - KOMIIJieKc OT MeTO.D:H 3a neqeHHe - JI<l>K, YXf, Macro1m, 

cpH3HOTepaneBTHqHH rrpone.n:ypH - HarpeBKH. 

TepanH.sr - C'b,n:eH:CTBHe 3a CHa6,lVIBaHe c rrpe,nIIHCaHHTe JieKapCTBa, 

rrpoBe)l(.D:aHe Ha H3IIHCaHO JieqeHHe 

HHcpOpMHpaHe - OCHrypjIBaHe Ha .D:OC1DII .n:o HHlpOpMal{HH - BeCTHHI:~H, CIIHCaHHH, 
TeJieBH3IDI 
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rpyrroaa pa6oTa - BKJllO'lBalle Ha norpe6HTeJIHTe B rpyrroBH ,IJ;eHHOCTH, B 3aBHCHMOCT OT 

TeXHHTe :>KeJiaIIIDI H HHTepeCH 
HH,llHBH.UYaJIHa pa6oTa - B 3aBHCHMOCT OT HH,llHBH.llYaJIHHTe norpe6HOCTH H cneuH<l>HKH -

pa6oTa c sceKH norpe6HTeJI 
rpy.n0Tepanm1 - MeTO.ll, npH KOHTO ce nomsa CHCTeMHO rpy.nosa ,IJ;eliHOCT, c'bo6pa3eHa c 

BH.lla 3a6omrna11e, <l>a3HTe MY H <l>YffKUHOHaJIHOTO H ncHxHqHoTo C'hCTO.SIHHe Ha qoseKa. T.si: 

e CB'bp3aHa c HH,llHBH.UYaJIHHTe B'b3MO:>KHOCTH H JIHqHH.SI H36op Ha BC.SIKO JIHUe. 

Me,IJ;HUHHCKH rpH:>KH - OCHrypeHO 24 qacoBO Me,IJ;HUHHCKO Ha6mo.neHHe H o6cny>KBalle -

H3B'bpIIIBalle Ha MaIIHilYJiaUHH, pa3,llaBalle Ha JieKapcTBa H ,D;p. 

IlCHXOJIOrHqecKa IlOMOIU H IlO,llKpena - HH,IJ;HBH.llYaJIHa TepanH.SI npH eMOUHOHaJIHH H 

noBe,IJ;eHqecKH OTKJIOHeHH.SI, rpynoso - TepaneBTHqHH npaKTHKH, ,IJ;HarHOCTHKa, H3fOTB.SIHe 

Ha IlCHXOJIOrHqecKH CTarycH. 

KOHCYJITaUH.SI - 0Ka3Balle C'b,IJ;eHCTBHe Ha IlOMOIU OT cneUHaJIHCT 

yqacTHe H nocem;eHH.SI Ha KYJITYPHH MeponpIDITIDI - Kall.SIT ce TBopqecKH rpynH, KOHTO 

H3Hac.si:T KoHuepTH H nporpaMH npe.n norpe6HTeJIHTe; opraIIH3HpaT ce nocem;eHH.SI Ha 

TearpH, H3JIO:>K6H, KOHUepTH; qecTBaHH.SI Ha po>K,lleHH, HMeHHH ,IJ;HH H npa3HHUH; yqacTHe B 

rpa.ncKH MeponpH.SITIDI H .npyrn. 

• IlpOJJ.'bmKHTCJIHOCT ua DOJ13BaHe ua yCJiyraTa - cpeJJ.HO 
.ll'hJirocpoqff O 

• CpeJJ.noroJJ.Hmeu fipou CJIYqau I noTpefiHTeJIH ua co~uaJien pafioTHHK I cne~HaJIHCT 
B yCJIYraTa 

50 6p. cnyqaH 

17. IlocTHrnaTH pe1yJ1TaTH 1a noTpefiuTeJIHTe - onuweme 
• TiocTHrHaTH oqaKBaHH pe3yJITaTH 3a norpe6HTeJIHTe cnp.SIMO IIOCTaBeHHTe 

HH,IJ;HBH.llYaJIHH ueJIH 

UeJIHTe, KOHTO ca nocTaBeHH B HH.llHBH.llYaJIHHTe nna11ose Ha norpe6HTeJIHTe ce 

nocTHraT, KaTo B ocHoBaTa HM e crpeMe:>Ka 3a 6op3a H necHa a.nanrau1rn K'hM cpe.naTa 

Ha .llOMa, ,IJ;06po, CTa6HJIHO 3,ll;paBOCJIOBHO C'hCTO.SIHHe, Y.llOBJieTBOpeHOCT Ha 

norpefoueJIHTe OT COUHaJIHHTe ycnyrH, KOHTO HM ce npe.IJ;OCTaB.SIT, KaKTO H 

OC'bIUeCTB.SIBaHeTO Ha qecTH cpem;H H KOHTaKTH c 6JIH3KH H pO,llHHHH. 

• Bpoii npHKJIIOqeHH cnyqaH - .u.si:n Ha cnyqaHTe c nocTHrHaT nnaHHpaH pe3ynTaT 

• OcHrypeHo yqacTHe Ha norpe6:HTeJIHTe -_-- .llOKOJIKO ce npHnara H B KaKBH HacoKH 

Tiorpe6HTeJIHTe yqacTBaT aKTHBHO . B >KHBOTa Ha .llOMa. BKJIIO'lBaT ce B pa3HOpO.llHH 

rpynoBH .neliHOCTH. AHra:>KHpaHH ca c npHC'hCTBHeTo H yqacTHeTo CH B npa3HHqffH H 

KYJITYPHH M:eponpH.SITH.SI opraHH3HpaHH, KaKTO B .llOMa, TaKa H H3B'hH Hero. YqacTBaT 

aKTHBHO B rroqHCTBaHeTO Ha ,IJ;Bopa Ha ,llOMa, npH HanpaBaTa Ha yKpaca, npH 

noqHCTBaHe Ha cTaHTe CH. BKmoqsaT ce B eKcKyp3HH, pa3XO.llKH. 

• 06paTHa Bp1>3Ka OT norpe6HTeJIHTe - ,llOK~JIKO ce npHnara H KaKBH ca pe3yJITaTHTe 3a 

y.nosneTBopeHocT Ha norpe6HTeJIHTe 

OcomecTB.si:Ba ce HenpeK'hCHaTa o6paTHa BpD3Ka OT norpe6HTeJIHTe. 113Ka3BaT csoeTo 

MHeHHe no BCHqKH B'bilpOCH Kacaem;H :>KHBOTa HM B .llOMa, ,IJ;aBaT CBOHTe npe,IJ;JIO:>KeHH.SI. 

TiepHO,llHqHo HM ce rrpe.IJ;nara aHKeTa c pa3JIHqHH B'bilpOCH. 11Ma c<t>opMHpaH H C'bBeT 

Ha Il0Tpe6HTeJIHTe. 

18. Ile couaJI - CocTO.SIHHe KDM K a.si: Ha sc.si:Ka nocoqeHa ro.IJ;HHa 

K'LM 30 'IOHH 2015 
54 

06UJ 6 ou 3aemu OJl'b:J1C1'ocmu 49.5 50.5 51 
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• ,, 

• Om mRX - Ha n'bllHO pa6omHo 
epeMe 49 

• Om mmc - Ha HenollHO 
pa6omHo epeMe 1 

Epou eaKaumuu Oll'b:>ICHocmu, 4.5 6p. 

noco11eme KaKBU Me.n. cectpa -2 6p. 
Tpy .noTepaneaT -2 
6p. 
IlcHxonor - 0.5 

• Il(aTHO pa3DHC8HHe - K'bM 30 IOHH 2015 

50 50 

1 2 
3.5 6p. 3 6p. 
Tpy.noTepaneBT-26p. Ep'bcHap - l 6p. 
Ila3a'I - l 6p. Orm1p - 16p. 
CaHHTap - 0.5 Tpy.noTepaneaT - l 6p. 

(MollR, non'bllHeme omoe!leH pea 3a ece1<u 11oee1< om nepcoHtl.!la - UfamHu u U360HUfam11u no3UlfUU. 
MoJ1Ceme oa oo6aeume oon'bllHUmellHU peooee, KOJlKOmO e Heo6xooUMo) : 

"/.(Jll!;,feffOCm 3aema(oa) llMnopa6. CmeneHHa I'oOUHU I'OOUHU flpe.MuHamu ' 

'.(i.loJJll K.f>HKpemu- WIU epe.Me; 06pa:Jo6p11ue I cma:HCB (Mece7.1u) K60JIUr/JUJ<.OtfUOHHU . 

~upaume cnuC'bKa, He:Jaema HenMno . flo11y11ei!a no cne- cma:JK: 6 KJ!pcooe; 06y11eHUR ·~ 

C'b'ZJl'(lCHO KOH- Ollb:JICHocm .· pa6omHo cn~JIUOlj,IJ,_Ocm ' l{UQJIHOC m~u (MoOJ'{IU, '}PoO~~ 
t{peWJatnay(;Jly211), , .. "'{~e,,om T<o?4) · 6J:Je.Me .~, mrn,a . , J?CllVZa ·.:flCUlitemiiJc.m) .. ~{ 

.ll:HpeKTop .na Il'DJIHO BHCllie 12r. 23r.5 YqacTHe B 
M. o6yqeHHSI KacaemH 

,neHHOCTTa Ha 
cneUHaJIH3HpaHHTe 
HHCTHTYUHH. 

JleKap .na Il'DJIHO BHCme 41r.2M. 9r.l 1M. YqacTHe B 
o6yqeHHSI,KacaemH 
3,npaBHHTe rpH>KH B 
cneuHanH3lipaHHTe 
HHCTHTVUHH 

CqeToao,nHTeJI .na Il'bJIHO cp.cneu . 40r.7M. 20r.05 06yqeHHe Ha TeMa: 
M. IJJiaHHpaHe Ha 

npo<l>ecHOHaJIHOTO 
PaJBHTHe 

KacHep,cqeToeo.n .n:a Il'bJIHO cpe.n:Ho 7r.8M. 7r.8M. IJpeMHHaJI 
CTBO o6yqeHHe Ha TeMa: 

AKTyaJIHO 3a 
neHCHOHHOTO 
OCHrVOSIBaHe 

.ll:OMaKHH .na Il'DJIHO cpe.ZJ:Ho 24r.11 IlepHO,nHt)'.HH 
M. o6yqeHHSI no 

nporpaMa,, 
CHcTeMa3a 
CaMOKOHT}JOJI ,, H 
npHnaraHe Ha 
HACCP cHcTeMaTa 

CT. Me.n:.cecT}Ja .n:a Il'DJIHO IlOJIYBHCme 20r.6M. 3r.08M . 

' 

Me.n:.cecT}Ja .n:a Il'DJIHO IlOJIYBHCWe 37r.11 6r.10M. IJepHO,nHqHH 
M. o6yqeHHSI 3a 

3,npaBHH rpHiICH H 
npHnaraHe Ha 
CHCTeMaTa HACCP 

Me.n:.cecTpa .n:a Il'bJIHO IlOJIY8HCWe 35r.8M. 30r.06 IleoHO.ZJ:HqffH 
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. 41J~J#C.1Jo~n,· Jaema (oq) n111mopa6. CmeneHHa~· I'OOUHU I'OOUHU · . llpeMuHamu 
' 

(MO[lll ~°'!l~pemil-' .UJ,111.. 6pf!M€;' 
' 

o6pa306/JHue I cma;)JCl! 1 (M.ecequ}': K6aJIUr/JUKOflUOHHU 

31Jfl'aUf!le cnf!chKtl, 1f.paef!J4 Jteii':61Jilo . llOJ1y11e~~ "! . "no·cne- ., · C"!<J!HP 6 · o'ifYpc06e; €J6)!'1eHWi ; 

Cbi!JIQCJiO KOH- : 'OJl'.bOICH'OCm .pa6omHo cne1.1uaJ111ocm ' 1./UaJl/(OC m03u ' (MooyJ1U, npoO-bJI."- • 
KpemHama yCJlyzu) (He, 'Om KOZO) 6f)eMe .mma vc.nvza :JICUmeRHOCm) ' 

M. 06)"1eHHSI 3a 

3,ll,PaBHH rpH:>KH 

Me.D.. cec'Ipa .D.a II'bJIHO IIOJIYBHCIIIe 40r.4M. 27r.03 ITepHO.D.HtiHH 

M. o6ytieHHSI 3a 

3,ll,PaBHH rpH:>KH 

Me,ll,.cecTpa .D.a II'bJIHO IIOJIYBHCIIIe 38r.05 5r.06M. ITepHO.D.HtiHH 

M. o6ytieHHSI 3a 

3,ll,PaBHH rpH:>KH 

Me.D.. cec'Ipa .n:a II'bJIHO IIOJIYBHCIIIe 15r.07. 7r.10M. ITepHO.D.HtiHH 

o6ytieHHSI 3a 

3.D:PaBHH rpH:>KH 

Me.n:. cec'Ipa .n:a II'bJIHO IIOJIYBHCIIIe 25r.09 lr.05M. ITepHO.D.HtJHH 

M. Ofi)"leHHSI 3a 

3.D:PaBHH rpH:>KH 

Me.D.. cec'Ipa .D.a II'bJIHO IIOJIYBHCIIIe 13r. Or.11 ITepHO.D:HtiHH 

OlM. M. Ofi)"leHHSI 3a 

3,ll,PaBHH rpmKH 

Me,ll,. cec'Ipa .D.a II'bJIHO IIOJIYBHCIIIe 40r.10 6r. ITepHO.D:HtiHH 

M. 08M. o6ytieHHSI 3a 

3,n:paBHH rpH:>KH 

Me.D.. cec'Ipa .D.a II'bJIHO IIOJIYBHCIIIe 34r. lr. ITepHO.ll.HtiHH 

08M. 1 lM. o6ytieHHSI 3a 

3.D:PaBHH rpH:>KH 

CouHaneH .D.a II'bJIHO IIOJiyBHCIIIe 2lr. 21r. 4 ITpeMHHaJia 

pa60THHK B 04M. M. o6)"1eHHe Ha 

COUHaJIHa ycJiyra TeMa"Ihrpa)IC)J;aHe 

Ha KJIIOtJOBH 

COUHaJIHH )'MeHHSI 

CouHaneH .n:a II'bJIHO BHCIIIe 8r. 6r.07 ITpeMHHaJia 

pa60THHK B 03M. M. o6ytieHHe Ha TeMa 

COUHaJIHa ycJiyra " 
AKzyaJIHH 

rrpoMeHH B 

3aKOHO,ll,aTeJICTBOTO 

H MeTO,ll,HKHTe rrpH 

rrpe,ll,OCTaBSIHe Ha 

COUHaJIHH ycJiyrH " 

-4.D.HH 

CouHaneH .D.a II'bJIHO BHCIIIe 9r. 8r.01 ITpeMHHaJia 

pa6oTHHK B 05M. M. o6)"1eHHe Ha TeMa 

COUHaJIHa ycJiyra " 
AKTyaJIHH 

rrpoMeHH B 

3aKOHO.D:aTeJICTBOTO 

H MeTO,ll,HKHTe npH 

rrpe,ll,OCTaBSIHe Ha 

COUHaJIHH ycnyrH " 
-4 .D:HH 

IlcHXOJIOr .n:a Hen'bJIHO - BHCIIIe lr. 03 lr. 03 ITpeMHHaJia 

4 tiaca M. M. o6yqeHHe Ha TeMa" 
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\ ;, 

)(lll>~o;m Jaen:i.a (oa) .011JllHO pa6. Cme,nefl. HfJ ·f'oOUHU Podt:!Hu : ' fl'peMUH'(Jmu 

(M.OJ/JPWHICpemu- WIU f!pe.Me; 06p03oqaffue I cm{lJICJ! , (Mece11u) Kf!aJlU(/lUKOfJUOHHU 
. . 

3upaume ·cnuCbKa, He:Jaema HenMHO floJ1y11eHa · nocne- .cm~e ·· rypcoee; 06y11eHua 

'CbZJIOCHO .KOH- 9ll'b:JICHOCm pa6omHo cneyuanHQ.fm 1.JUaJlHOC m03u · (MoOyJ1u, npoo'bJI-
KpemH.ama vcnvzu), (He, am 1Uli!i1) 6/Je.M(J mma YC!IVW ::HCUmeJIHOCm) 

TexHHKH H 
110,ZJ;XO,ZJ;H 3a 
IICHXOJIOrHqHa H 
CO:UHaJIHa 
pexa6HJIHTanm1" -
2 .l(HH 

Pexa6HJIHTaTOp .l(a II'bJIHO IIOJIYBHCllle 34r. 9r. 05 YqacTHe Ha 
09M. M. ceMHHapH H 

o6yqemra KacaemH 
pexa6HJIHTanHOHHa 
Ta ,l(eHHOCT B ,[(CX 

Pexa6HJIHTaTOp .n;a II'bJIHO IIOJIYBHCllle 13r. 02 3r. 09 flpeMHHaJI 
M. M. o6yqeHHe Ha TeMa" 

Crre:uHaJIH3HpaHo 
o6yqeHHe 3a 
pexa6HJIHTaTOpH B 
CO:UHaJIHH ycnym 
3a B'b3paCTHH. 
repHaTPffqHa 
KHHe3HTepamra" 

Tpy.l(oTeparreBT .n;a II'bJIHO CIITY 17r.11 06yqeHHe 3a 
M. BH.D;OBe 

TPY .D;OTeparrm1, 
TeparreBTHqHH 

110.l(XO,ZJ;H H 
HOpMaTHBHa 
voe.l(6a 

Tpy.D;oTeparreBT .D;a II'bJIHO BHCllle 6r.6M. 06yqeHHe 3a 
BH.D;OBe 

TPY .D;OTeparrm1, 
TeparreBTHqHH 
II O.D;XO.D;H H 
HOpMaTHBHa 
ype.z:i;6a 

Tpy.l(oTeparreBT .D;a II'bJIHO cpe.l(HO 6r. 8M. 06yqeHHe 3a 
BH.D;OBe 

TPY .l(OTeparrm1, 
TeparreBTHqHH 

110.D;XO.lJ;H H 
HOpMaTHBHa 
ype.D;6a 

Tpy.D;oTeparreBT .D;a II'bJIHO cpe.D;HO Or. 2M. 06yqeHHe 3a 
BH.D;OBe 

TPY .D;OTeparrm1, 
TeparreBTHqHH 
110.D;XO.D;H H 
HOOMaTHBHa 

fJY 
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~ . . . 

,lf11'-b11Ct#Jcm 3aema(oa) . H·wmopa6. Cme>teH Ha . I'OOUHU I'oOUHU' flpeMuHam~ 
Keanu</Jw<a11uoHHU · ' 

(MORR KOHKpemu- unu epeXfe; o6pa3oeaHue I cmam 6 (Mece11u) 

. 3upaume cnuCbKa, He:iaema HenMlio llony'leHa' no cne- cma:NC e K)lpcoee; 06}'11eHtl)l 

CbZJIQCHO KOH- OJl~H.OCm- pa6omHo cn~uan11ocm l/Ua/IHOC ·· m<J3U , . , (MOOYJIU, npo¢'M-

\ K!lem~tilmil VCllVZUJ · I Jue; :gm:KozaJ 1"B~e mma .. va11vza · • :NpumenHocm) 

ype,n6a 

Tpy,noTepaneBT He II'bJIHO 

CaHHTap .l(a II'bJIHO cpe,nHo 2r. 2M. IlepHO.l(HqifH 

o6yqeHHjf 3a 

Clla3BaHe Ha 

CaHHTapHO-

XHrneHHHTe 

rrpaBHJia H HOpMH. 

06yqeHHjf 3a 

06rpm1rnaHe Ha 

B'b3paCTHHTe xopa 

CaHHTap .l(a II'bJIHO OCHOBHO 12r. IlepHO.l(HqHH 

2M. o6yqeHHjf 3a 

Clla3BaHe Ha 

caHHTapHO-

XHrHeHHHTe 

rrpaBHJia H HOpMH. 

06yqeHHji 3a 

06rpm1CBaHe Ha 

B1>3PaCTHHTe xopa 

CaHHTap .l(a II'bJIHO CIITY lr. 2M. IlepHO.l(HqHH 

o6yqeHHjf 3a 

CIIa3BaHe Ha 

caHHTapHO-

XHrneHHHTe 

rrpaamia H HOpMH. 

06yqeHHjf 3a 

o6rpmKBaHe Ha 

B'b3PaCTHHTe xopa 

CaHHTap .l(a Il'bJIHO OCHOBHO 9r. 9M. IlepHO.l(Hl:IHff. 

o6yqeHHjf 3a 

Clla3BaHe Ha 

CaHHTapHO-

XHrneHHHTe 

rrpaaHna H HOpMH. 

06yqeHH.sl 3a 

o6rpmKBaHe Ha 

CaHHTap .na II'bJIHO CIITY 8r.01M. IlepHO.l(HqHH 

o6yqeHH.si: 3a 

Clla3BaHe Ha 

camITapHo-

XHrHeHHHTe 

rrpaaHJia H HOpMH. 

06yqeHH.sl 3a 

o6rpmKBaHe Ha 

B'b3pacnrnTe xopa 

CaHHTap .na II'bJIHO cpe,nHo 2r.11M • IJepHO.l(HqHH 

o6vqeHH.si: ~ 3a 
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.: 

P'lfWIC.l!ac.m 
(MliiVl * OH'/ipe'ffl11-
3Upaume cnuCbKa, 
CbZJIQCHO KOH· 
KpemHama vCJ1Vzu). 

CaHHTap 

CaHHTap 

CaHHTap 

CaHHTap 

CaHHTap 

, 'Jaenw'.'(oa)_ 
WlU 

· 1le:Jae111a 
011'b:J1CHocm 
,(He, om Koza) 

.n:a 

.n:a 

.n:a 

.n:a 

.n:a 

· · R1111,ua,pa6. · 
,l!peMe; _. 
.Henuuo 
pa6omHo 
6D.eMe 

Il'bJIHO 

Il'bJIHO 

Il'bJIHO 

<:me~n· uai ·: EonuHu 
'06pd3fJ!J411ue-I · c1t1aJ1C e 
· llo11y11eHa .no cne-
cne1.1uanHocm 11uanHoc 

Cpe.n:Ho 

crre:u;. 

cnTy 

Cpe.n:Ho­

cne:u;. 

mma 

Hen'bJIHO - cpe.n:Ho 
4 qaca 

Il'bJIHO cpe.n:Ho 

roo11:1111, ·,llpeM11Hamu 
c ' (Mece11.u) ' K6anU</JU!COJ4UOllHU 
· · cinO:JIC 6 · K}'pcoBe; 06y11emu:i 

m03u (Mooy11u, npooliJl-
YCllYZa · :JtCUme;mocm) 

lr. 

Cila3BaHe Ha 

CaHHTapHO­
XHrHeHHHTe 

rrpaBHJia H HOpMH. 
06yqeHHSI 3a 

06rpm1rnaHe Ha 

B'b3PaCTHHTe xopa 

ITepHO.z:tH'llHH 

o6yqeHHR 3a 

Cila3BaHe Ha 

CaHHTapHO­
XHrHeHHHTe 

rrpasima H HOpMH. 
06yqeHHSI 3a 
o6rpH)l(BaHe Ha 

B'b3PaCTHHTe xopa 

13r.08 ITepHOJJ:H'llHH 

M. o6yqeHHR 3a 

Cila3BaHe Ha 

caHHTapHo­
xHrHeHHHTe 

npaBHJia H HOpMH. 

06ytieHHR 3a 

o6rpH)l(BaHe Ha 

B'b3PaCTHHTe xopa 

13r.02 ITepHO.z:tHtIHH 

M. o6yqeHHR 3a 
Cila3BaHe Ha 
CaHHTapHO­
XHrHeHHHTe 

npaBHJia H HOpMH. 

06ytieHHR 3a 
o6rpH)l(BaHe Ha 

B'b3PaCTHHTe xopa 

1 lr.03 ITepHOJJ:H'llHH 

M. o6yqeHHSI 3a 

Cila3BaHe Ha 

CaHHTapHO· 

XHmeHHHTe 

npaBHJia H HOpMH. 

06ytieHHSI 3a 
o6rpH)l(BaHe Ha 
B'b3DaCTHHTe xopa 

7r. 01 TiepHO.l(H'llHH 
M. o6ytieHHR 3a 

Cila3BaHe Ha 

CaHHTapHO· 
XHrHeHHHTe 
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/1111'J1C.H(}cm Jaema (iJa) ll1JJ1HO pa6. CmeneH ,,a. I'OOUHU I'oOUHU llpe.MuHamu 

(MOJIR KOHKpemu- WIU Bpe.Me; o6pa3oea~ue I cma:»ee (Mecequ) KBaJIU<jJUKQflUOHHU 

3upaume cnUC'bKa. He:Jaema Henuno lloJ1y'4eHd , no cne- cma:»c B KJIPCOBe; 06Y14.eHWl 
C'bZJIQCHO KOH- OJ/o:NCHOCm pao'<JmHo cne11uPfl1f()cm flUaJIHOC m~J' ' ' (MoiJym,, npOO'bll'- ' 
KpemHama vcnvzi{) ;(1:1,e, om: Ko~a) BTJei.fe: · ' ,:..;; ,, ·mma · ' l1vC11v2a :NCUmenHocm) · ,., , 

rrpaBHJia H HOpMH. 

06yqeHWI 3a 

06rpm1rnaHe Ha 

B'h3PaCTHHTe xopa 

CaHHTap .ua II'hJIHO OCHOBHO 5r.06M. ITepHO.UHqHH 

o6yqeHH.si: 3a 

CIIa3BaHe Ha 

CaHHTapHO-

XHrHeHHHTe 

rrpaBHJia H HOpMH. 

06yqeHH.sl 3a 

o6rpmKBaHe Ha 

B'h3PaCTHHTe xopa 

CaHHTap .ua Il'bJIHO OCHOBHO 16r.02 ITepHO.UHqffH 

M. o6yqeHWI 3a 

CIIa3BaHe Ha 

caHHTapHO-
I XHrHeHHHTe 

I 
I IIpaBHJia H HOpMH. I 

06yqeHH.sI 3a 

06rpm1rnaHe Ha 

B'b3PaCTHHTe xopa 

CaHHTap .ua II'bJIHO cpe.nHo 5r.07M. ITepHO.UHqm1 

o6yqeHH.si: 3a 

CIIa3BaHe Ha 

l CaHHTapHO-

XHrHCHHHTC 

IIpaBHJia H HOpMH. 

06ytJ:CHH.sl 3a 

o6rpmKBaHe Ha 

B'b3paCTHHTe xopa 

CaHHTap .ua II'bJIHO cpe.nH<? 2r.08M. ITepHo,nHqHH 

o6yqeHH.si: 3a 

CIIa3BaHe Ha 

CaHHTapHO-

XHrHeHHHTe 

IIpaBHJia H HOpMH. 

06yqeHH.sl 3a 

06rpm1rnaHe Ha 

B'b3J:'aCTHHTe xopa 

CaHHTap .na II'bJIHO CIITY 5r.07M. ITepHo,n;HqHH 

o6yqeHH.si: 3a 

CIIa3BaHe Ha 
I caHHTapHO-
: 

XHrneHHHTe 
I IIPaBHJia H HOpMH 

l1JJ 11 
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J(ll'bJICHQCm 
(Mo/Ul' KOHKpem.u-
3Up{IU!!}e ci1UCbl<f!1 . 
<;t>ZJtOCJIO 1Co11:.. " 

-' Koem11amaYCJ1Y?U) 
Ep»cHap 

Pa6oTHHK- KyxHSI 

Pa6oTHHK- KyxHSI 

Pa6oTHHK- KyxHSI 

Pa6oTHHK-KyxHSI 

fna,naq ,IOTHSI 

IIepaq 

IIIoqn.op JieK 
aBTOM06HJI .no 9 
Mecra 

3aema (oa) 
WIU 
.1Jq~lt!-(k ' 

' o.ii~HOC1J11' ·;, 
1.fHe, tJm ·Koza) 

He OT 
01.05.2015 
r. 
):{a 

):{a 

.na 

):{a 

.na 

):{a 

):{a 

ll"bJlHO pa6. Cmene'HHa 
·6peMe; o6pa3oedJ,ue / 
1JleQ'11JlHQ , lJOJlytleHii; · , 
·paQomHcr ' cneijUalli'l,OClll 
' 6DeMe !'i 

n'bJIHO 

Il'bJIHO cpe.n;Ho 

n'bJIHO cpe):{HO 

n'bJIHO cpe.nHo . 

n'bJIHO cnTy 

n'bJIHO cpe.nHo 

n'bJIHO cnTy 

n'bJIHO cpe):{HO 

· I'OOUHU I'OOUHU, IlpeMuHamu 
.'cma31C6 , ' ·· (Mecei1u) °' K6a11UpUKQijUOHHU. · 
no cne- CmQ:!#C·6 lo/PC.06e; '. Q6jl'leHUR 

''iiha/ll{()C 
.. 

(Mooynu,. npoOM-,,.mQ3U 
mma :VCi1VZO :HCUllleJl.HOCm) , 

24r.05 Ha TpH Meceua 
M. o6yqeHHe no .z:i;o6pH 

npOH3BO):{CTBeHH H 
XHrHeHHH 
npaKTHKH H 
nepHO):{HqHo 
o6yqeHHe no 
npHnanrne Ha 
HACCP CHCTeMaTa 

lOr.07 Ha TpH Meceua 
M. o6yqeHHe no .z:i;o6pH 

npOH3BO,ll;CTBeHH H 
XHmeHHH 
npaKTHKH H 
nepHO)l;HqHo 
o6yqeHHe no 
npHnaraHe Ha 
HACCP cHcTeMaTa 

9r.03M. Ha TpH Meceua 
o6yqeHHe no .no6pH 
npOH3BO):{CTBeHH H 
XHrHeHHH 
npaKTHKH H 
nepHO):{HqHo 
o6yqeHHe no 
npHnaraHe Ha 
HACCP cHcTeMaTa 

16r.10 Ha TpH Meceua 
M. o6yqeHHe no .no6pH 

npOH3BO,ll;CTBeHH H 
XHrHeHHH 
npaKTHKH H 
nepHO)l;HqHo 
o6yqeHHe no 
rrpHJiaraHe Ha 
HACCP cHcTeMaTa 

2r.llM. 06yqeHHe 3a ):{o6pH 
XHmeHHH 
npaKTHKH 

6r.03M. OfiyqeHHe 3a .z:i;o6pH 
XHmeHHH 
nOaKTHKH 

9r.07M. ITepHo.nHqHo 
o6yqeHHe 3a 
6e3onaceH H 
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1(1111.Jieiiocm 
{MOJIR KOHKpe,mu:­

' 3t1paume cnuc;&K..a. 
Cf?211{lCHO KOH· 

;" KD'etnHO,ma VG:JJYZU) 

Pa6oTHHK, 
IlO).UJ.p'b:>KKa 

Orm1p 

0rHRp 

Ila3aq 

:Jizema· (oa) lluno pa6. 
UJIU 6pe.Me; 
HeJae.ma Henuno 
01.lb:JICHOCm 'pa6omHO 
(He, om Koea) . '. eoe.Me 

.n:a Il'bJIHO 

.n:a Il'hJIHO 

He OT II'hJIHO 

01.06.2015 
r. 
,n:a Il'bJIHO 

,n:a II'bJIHO 

I ; 
. I 

: l 
I 

Cmene/.t IJal 
o6paaoeaHUe I 
llony11eHa' 
Cne'/.IUOllH~ m 

CIIT)' 

CIIT)' 

, I 

I I 
i 
I 

I I 
I 

; I 
l i 
, I 
' I 

l 

: I 
I 

. I 
' ' l 
' I 

I 
I 
I 

f I 
I I 
! I 
: I 

j 
. I 
: I 

I 

i 
I . I 

Cpe.n:Hpj 
crreu:. 1 / 

I 
l ' 

I I 
! I 
1 i 
I 
I 

' j 
Cpe.n:IJ1 

crreu:. '. l 
I I 

I 

; i 
, I 

I 

' . I 
I I 
; I 

I 

I 

'I'OOUHU 
cm(l'1C 6 

no cne­
·1/UanHoc 

T'oiJ~Hu 
(Mecei+u) 
Cma;JIC 6 

m03U 
VC!l}IZQ 

16r.5M. 

7r.01M. 

lr.04M. 

lr.07 
M. 

flpiMuHamu 
K6anu</JuK01/UOHHU 
K)lpcoee; 06)"'eHU!I 
(i.f ooynu, npoobJl­
OICUmeJJHocm) 

3.D:paBOCJIOBeH Tpy.D: 
cMIIC 
06yqeHHe no 
rrpaBHJiaTa 3a 
6e3orracHoCT rrpH 

pa6oTa c 
eneKTpo063aBe:>K,n:a 

He c Hanpe:>KeHHe 

.n:a IOOOV 
06yqeHHe 3a 
,n:eHCTBHe rrpH 
6e,n:CTBHR H aBapHH, 

o6yqeHHR 3a 

rrpaBHJiaTa H 

HOpMHTe 3a 

H 

Ha 

no:>KapHa 

aaapHiiHa 
6e30IIaCHOCT 

o6eKTHTe B 

eKCIIJIOaTaI(HR - 1 
ro,n:HIIIHO 

06yqeHHe 3a 

,n:eHCTBHe npH 
6e,n:CTBHR H aBapHH, 
o6yqeHHR 3a 

rrpaBHJiaTa H 
HOpMHTe 3a 

IIO:>KapHa H 

Ha 

aBapHHHa 
6e30IIaCHOCT 

o6eKTHTe B 

eKCIIJIOaTaU:HR - 1 
ro,n:HIIIHO 

06yqeHHe 3a 

,n:eHCTBHe rrpH 

6e,n:CTBHR H aBapHH, 
o6yqeHHR 3a 

rrpaBHJiaTa H 
HOpMHTe 3a 
IIO:>K~pHa H 

Ha 

asapHiiHa 
6e30IIaCHOCT 
o6eKTHTe B 

eKcrrnoaTaI(HR - I 
ro,n:HIIIHO 

( 
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I 

,4m;3'CH0Cm 3aema (oa) H'b/IHO pa6. CmeneHJ.aJ ToouHu I'oOUHU · IlpeMuHamu 

06pa:10ejue I cma;,1c e (Mece11u) K6aJIU</JUKQ1JUOHUU . 
(MOJIR KOHKpemu- WIU epeMe; 

Ilo11y'-leH .· ' no cne- cma:HC·e KJ'PC06e; 06y'-leHWI 3Upaume cnuCbi<a, Haaema Hel11'JIUO 
.pa6omHo · cne11uamto ~m 11uan11oc " mtl3'U 1c (Moay11u, npoObJI-cbeJIQCHO ·KOH- . Olll:>XHOCm 

, !; ' mma ::HCUmeJIHOCm) 
I 

. 1<oemilamaYC11Y?UJ lJ.te,. •am K.o,zaL .. : vcnvza . tJp~e 
,., •· '·' /22'' ,,t ;i :· 'V1 . ;.':"' ' 

·'16li~timJ11i&u:".tll .... ~aaif .. ' .. ::0q. · >, ... · · •. :· ·. ·11 
.. "· ' 

., . ·.,c,, 

I 

! 

; 

• Ka1rna qacT OT nepcomlJla ~HBee B nac1 ~JteHOTO MHCTO 

3a nepco11aJ1a, :JK:UBeeUf- U36'bH 11ace11e11omo MJtcmo, ~ocotteme omK'boe n'bmyBam ha n'bmyBaUf-ume 

pmcmOJlHUemo oa ce KOHKpemU3upa 6 KWlOMempu I ' 

c~cTaBJISIBa 82,8 % OT rrepcoHana Ha .n;oMa. B HaceneHoTo MSICTO >KHBeSIT 42 qoseKa, KOeTO 

l13B'bH HaceneHoTo MSICTO :>I<HBeSIT 10 qoseKa, ~oern C'bCTaBJISIBa 19,2 % OT rrepcoHana Ha 

.D;OMa. 
rp. KpnH - 6KM, c. Osoru:HHK - 8 KM, c. qepraHosb - 10,5 KM., c. )J;onHo J.fasoposo - 11 KM., 

I 
c. KnHqeso- 11 KM. c. Pn>KeHa - 15 KM. . M'1>I1JIH>K -15 5 KM. c . ..Hro a - 20 5 KM. 

. IloJIYqana JI~ nepcOHaJlbT MeTO::.., l;DOMOIQ' ' II ' 

KQKOB BUO (cynep6U3Wl, KOHCy!lmal/UU U op.), Om Kd ?,• KO!lKO 11ecmo 
- KOHCYJITaUHH OT )];CTI, 06ru:H a1Ka3aHJI'bK rrpH Heo6xo.n;HMOCT 

• HMa JIH CHCTeMa/npoueJJ:ypa Ja aTecra l;IH ua nepcouana: 
.n;a- KaKea - CHcTeMa Ja rrepHO.l{H'lIHa oueHKa Ha Tp 4os0To H3II'bJIHeHHe Ha rrepcoHana 
He -noco11eme npu11uHu ............................................ ................................................................ . 

• HMa JIH CHCTeMa Ja noBHmaBane KB ucl.>uKauHHTa ua nepcouana: K}'pcoee 3a 
C!leOOU1'l!lOM1W Keanu</JuKal/Wl, y11acmue 6 O 11umemm npo2paMU, opyw 
)J;a, yqacTHe B o6yqHTeJIHH nporpaMH. 

19. BJaHMOJJ:eiicTBHe ua ycnyraTa c JJ:pyrH .quuaJIHH yCJiyru, c JJ:pyrH opranHJauuu, 
HHCTHT)'UHH, CTPYKTYPH - )J;HpeKUHSI ,~CIT", 06ru:HHa KroaHJI'bK, MEAJI ,,)J;-p 
CTaM6oncKH", Me.AHUHHCKH ueHTpOBe, HO · ,j TEJIK, 6aHKH, Kny6ose Ha rreHCHOHepa, 
qHTaJIHma, yqHJIHma H ,neTCKH rpa,z:cHHH, EqK iHerrpaBHTeJicTBeHH opraHH3aUHH. 

I 
' 

• BaHMO)J;eii:cTBHe c .n;pyrH COUH8JIHH y *rH - c KOU, KaK u 3a KQKBO 
CH B3aHMo,n;elicTsa enc couHanHH fIYrH B o6ru:Hocrra - 3aru:HTeHo >KHJIHIUe 
,,OIITHMa", )J;HeBeH ueHT'bp 3a .n;eua 1yspe)K,ll;aHHSI - rrpoBe)K,ll;aHe Ha C'hBMeCTHH 
MeporrpHSITHSI. TipoBe)K,ll;aT ce rroceme HSI B .n;pyrH CIIeUHaJIH3HpaHH HHCTHTyuHH OT 
o6nacrra H CTpaHaTa, B'hB Bp1>3Ka c B'bBe aHe Ha .n;o6pH rrpaKTHKH no rrpe,nocTaBSIHe Ha 
COUHaJIHH ycnyrH. l 

• 06pa3oBanue ua .n;euaTa, oTrJie~au ~ pe3H)J;eHTHa rpu~a - Ilona!lea ce caMo om 
CH, IJHCT u op.pe3UOeHmHU ycJ1y2u 3a ' ~11a 
• floceUjaBam JIU oe11ama MQCOBU e,mCKU JlC!lU, OemCKa 2paOUHQ 6 HGCe!leHOmO 

MRcmo (MO!lR, 3azpaoeme eepHwt oI1oeop): 
A) )J;a, rrocoqeTe 6poii .n;eua -...................... ·;· .. 
E)He 1 

' • B KQKBO 'IWlU e 11am oe ama M ;(R, noco11eme 6 OU oe 
.~ltiul . I . ·, Q 

Y'IHJIHLQe H3B'bH uaceneuoTo M.ffCTO 

'IHTeJIH 
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I ' 

KoMeHTapH,rro~cHeH:mi:: 

···············································································!··························································· 
••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• ••••••••••••• J •• ,, • ••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

• 3,11;paBHH H Jieqe6uu 38BC,ll;CHHH B uace~e~OTO MHCTO, c KOHTO cou:naJIHaTa yCJiyra 
B3aHMO,ll;CHCTBa. I ' 

Buo ~opasno ;,aseoenue · Akf· HR.Ma - nocoueme MRCmo u pa:Jcmoanue oo · 
nkii-bJ.UpKume s HUJlOMenwu 

MEAJI ,,)l;-p CTaM60JICKH" 1 I 
I ' 

Me.u.HUHHCKH ueHTJ>oBe I ' 
I I 

liu1Jifu'11e1<apu A('r Hiwa .. noco11eme .MRcmo . u pa:Jcmoailue, 00 ' 
Hilu-611U3KUme 6 l<UJlOMempU 

J:(-o J:(ad>HHKa Koifqesa 
I I 

l ~ 

Il-P IlHMO }:(HMOB i 

Il-P Eneottopa Uouosa I . 
.n:-o Bna.u.HMHP Xne6apos I ; 
Il-o IlHaHa PawKosa ' 1 

' I 

Il-P neuKa Cpe6KOBa 11 

.n:-o Paifua CT0.1rnosa I i 

Il-P IleT.11 Ilenqesa I ' 
I ' 

' 
Il-P CHJIBH.11 CTect>auosa j ! 

J:(-p Ac.11 0MaHHHKOBa ! : 
Il~P BHOJieTa qepseHKOBa I : 
Il-P EKarepntta MatteBcKa I ; 
J:(-P Pocm.(a Benesa I ! 
Il-o J:(aunena KvPYMHJiesa ! I 
.n:-o QseTau Mm..(OB 

I I 
l l 

J:(-P .HsauKa Kasanosa I ! 
J:(-p Becennu EacTPeB I ' 

I 1 

J I 
• ,llpyru napTHLOpH cnope,ll; noTpe6HOCT¥1e ua noJI3BaTeJIHTe u cneu:u~nKaTa ua 

yCJiyraTa I ; 
' I I , 
I ! 

11ZU~C€~Jt.~l\~!·ti1?;tl~~~t~~£;&~~~~~i~:.,~tff5~ii~~.t'fiil~:~J,~it~i:~111. 
20. MaTepuaJiua 6a3a - o6m,o onucauue - Crpa.u.rta e rrocTPoeHa rrpe3 1967 r. Ja )l;oM 3a cTapH 

xopa. T.11 e B'bHIIIHO caHHpaHa, .n;orpaMaTa e ro.l™eHeHa c ITBQ .n:orpaMa H rrpe.n;CTal3JI~Ba 
MaCHBHa :>ICeJie3o6eToHHa qeTHpHeTIDKHa crpa.nBj c :>ICHJIHl.I.(HH CTaH. Bc.11Ka CT~ p3.3rroJiara c 
Tepaca H CaMOCTOneJieH CaHHTapeH B'b3eJI. crif apaTa e CB'bp3aHa C npHCTPOHKa Ha ,l{Ba eTIDKa. 
Ha Il'bpBH.11 eTIDK ca p3.3IlOJIO:>ICeHH KyxHeHf!fH 6JIOK H CTOJIOBa, Ha BTOpmi: eTIDK e 
a.D.MHHHCTPaTHBHH.11 ceKTop. I · 

i ! 
; ' 

··················································································!··:··························································· 
• IOpHJUlqecKo C'bCTO.llHHe Ha TepeHa H crp~a1l'a (co6cmaeHocm, cpoK 3a noll36aHe) 

TepeH'LT e co6cTBeHOCT Ha 061.I.(HHa KaJaH~'BK. 
Crpa.u.aTa e co6cTBeHocT Ha 061.I.(HHa KaJruin'nK. · 

• 061.I.(a rrJIOl.I.( Ha TepeHa H crpa.n;HTe, Epou c~aou, 6pou noMeuteHWI., ,l(aop 
2 6po.11 crpa.u.H c 130 6po.11 IlOMell(eHH.11- 8~5I KB. M; )];Bop - 8 382 KB.M. 

• 06opy.n;aaHe H ofoase)K,l{aHe - IToMell(eH~~Ta ca o6opy.n;BaHH c Jierno, HHJUIBH,n:yaJieH 
IIIKa<t>, Maca; CTOJI, paKJia H rap.n;epo6 3a ~C~KH ITOTPe6HTeJI. )l;HeBHHTe ca ofoase.n;eHH c 
.l{HBaH, Maca, CTOJIOBe, TeJieBH30p H ceKUH.lllC: KHHfH. 

I ' 
I 

• .nocTbITHOCT ( OITHIIIeTe) ! : 
c H.llKOJIKO .l{)'MH ce OilHCBa C'bll(HOCTTa Ha .n;oct{rra OT rrre.n;Ha ToqKa Ha CJie.l{HOTO: 

I 

i . 141' 
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OT 110Ma Ha norpe6HTeJUl 110 ycJiyraTa ............... ·'· ............................................................. onHcBa 
ce Kai< e OCHrypeH ,nOCTbilbT 3a IlOJI3BaHe Ha CYi(npHMepHO, aKO ycJiyraTa e 3a JIHI~a C 

yspe)l(J(aHH.Sl- HaJIHqeH cneUHaJIH3HpaH TpaHCil0pT .... ) 
BbtpelllHOTO npocrpaHCTBO B CY - CY HMa H3tjpa,neHa pa~ma Ha nbpBmI eTa)I( Ha .noMa, 3a 
HHBaJIH.z:r,HH KOJIHqKH. l1Ma H3rpa,neH acaHCbOp 3f HY)l(J(HTe Ha IlOTpe6HTeJIHTe. 
(Kai< ce OCHrypsrna .D:OCTbilHOCTTa BbTpe B noMeip:eHHSlTa, acaHCbOp H T.H.). 
)lo crpMaTa Ha ycJiyra - aneg, H3rpa,neHa paMna Ha sxo.na Ha .noMa, napKHHr. 
( OilHCBa ce .nocTbilHOCTTa OKOJIO CaMaTa crpa.n.~ -;- paMKH, CTbJI6H, aneH, .nsopHO 

npocTpaHCTBO, napKHHr H .... ) 1 

• 06UJO cocmo1mue Ha Mamepua;mama 6a3a r .no6po 

21. J>ioi.*eT: I 
<I>unancoBu cpeocmBa 3a noCJJeOnama 6100J1Cem a zoouna (2014): noco11eme 061Uiama cyMa u 
U3mo11nuKa na tjJunancupane (c KOHKpemHa cyMa wiu npo71eHm om zoouwHWl 610o:J1Cem) 

C 'Ma wiu OJl:JJ 6 % 
749 690 JIB. 

1 926.67 - Ha a 

218 283.09 JIB. 

- .upyro ................................................................•.... , ...•••.....................•.•..•................... 
................................................................................ 1 .............................................................. . 

............... . ................................................................ 1 .............................................................. . 

~~ ~:I .. ~~7~H~-~~~*~1''1'~7i~1!~1~:;f~.~~~~-""1~?f$;~~~~~~.1 Onuweme: He · - - .. 'lllfK · · · · · ··· ~- ·· ""'~·"'"·~ ,.,.,,, .. ""'·.,r.··.;_.., ,; .. ~J!f•.•a:li.'td:' ··*"' 

Molla non'bllHeme C'bUJO UHpOpMa71Wlma 6 11a6J1u71ama no-Oo!ly. Mo:JtCeme oa KOnupame 
ma6J1u71ama, a1<0 onuceame noee1.te u a3llUllHU n . oe1<mu. 

Il 0)1.bJl:>KHTeJJHOCT, OT ... )1.0 ... 

no KOji nporpaMa ce 

KOJIKO .LJ.YWH OT nOJl3BaTemrre Ha 

CJI raTa ca 6HJIH BKJllO'leHH 

KOJIKO AYWH OT nepcottana ca 

6HJJH BKJllO'leHH 

lhl'OTBHJI (Hll'OTBHJIH) KapTaTa: 

AHa Kbpnaqeaa - Jl:HpeKTop Ha ,n:cx 

06m; KOMelITap: ........................... . 

Jl:aTa: 29.09.2015r. 

. .O~ooeeuw•npoerte 
i ~ ' <~ ' • ' ' 

I , 
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HoBa, IOJIU 201 S 

KAPTA 
OIIHCAHHE HA COlUfAJIHA YCJIYI' A - C'bCTO.mmE K'bM 30 IOHll 2015 r. 

1. HMe ua yCJl)'raTa 
,llHeseH n;eHTDp 3a 'Aen:a c yspe)l(,Il;aHIDI 

2. )J;oCTaB'IHK ua yCJl)'raTa 
06numa Ka3aHJIDK 

3. M ecuaeu It I 

J • I ' ' "',. , t ~ - • : " ' ' ~ ' ( ' • • 
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Ka3aHJIDK, JI. ,,IleTLO f aHHH" .N'!? 41 Ka3aHJIDK, 6 JI. ,,Po3osa 'AOJIHHa" .N'!? 6 
0431/ 7 06 87 0431/ 98259 
0431/70687 0431/98266 
dneven.centar.kazanlak 

BecKa Ma a,n:>KHeBa 

4. BRA yCJl)'ra (yCJ1yza 6 oOO,Hocmma/cne11uaJ1U3UpaHa uHcmu1Tl)'1/wv'pe3uOeHmen mun) 
Con;HaJIHa ycnyra B o6In;HOCTTa 

5. BRA tnuaacepaue (o'bp:>1Ca6HO OeJleZUpaHa oeimocm, o6UjUHCKU 610oxem, no npoeKm, CMeCeHO, 
iJpyzo, MOM nORCHeme. llOCO'leme pa:JJIU'IHUme emanu 6'b6 <jJtOIQHCUpaHemo HQ ycnyzama, QKO UMQ 
maKUBa) 

}:lopiKaBHO 'AeJiempaHa 'AeHHOCT 

6. ro.z.BBa Ha pa3KpHBaHe Ha ycJiyraTa - om Koza, KQK (HQKpQmKo emQnume HQ pa36umue HQ 
ycllyZQmQ) 

22.08.2008 ro.z.. - OTKpHBaHe Ha ~ KaTO .Z(eH:HoCT no npoeKT ,,):lHeBeH n;eHTDp 3a .Z(en;a c 
yspe:>K.naHIDI" - BG 2005/017-353.01.02 -1.06; 
01.04.2009 r. -~ CTaBa 'ADPiKaBHO .Z(eJiempaHa 'AeHHOCT 

MeCT OUOJIOXCeBBe Ba YCJIYraTa: 
o6JiacT CTaoa 3arooa 
o6unma K&lallJl'bK 
HaceJieHO WICTO K&laHJI'LK 

• OnHCaHHe Ha MeCTOIIOJIO:>KeHHeTO Ha ycnyraTa B HaceJieHOTO WICTO - IC'bOe 6 HQCeJleHomo 
MRcmo e pa:JnoJ1o:J1CeHQ ycJ1yzama (1.1eHmop, KpQeH K6QpmaJl, U36oH cellUUf.emo), 
omoaJlelleHocm om 1.1eHmopQ HQ cellUUf.emo, onuCQHUe HQ pQUOHQ 

.l(I..mY ce HaMHpa B )Kl( lfaTOK, B 6JIH30CT 'AO rJiaBeH II'LT. 3aeMa H3TOlIHOTO KpHJIO Ha crpa.na 
Me>K,Zzy 6JIOKOBeTe. OcTaHaJiaTa qacT Ha crpa,n;aTa e Ha 06e'AHHeHo 'AeTCKO 3aBe'AeHHe .N'!? 11 
,,CJI'LffqO". Ha 5 MHHyTH II'LT rrema OT crpa,naTa Ha .l(I..mY HMa cnHpKa Ha rpa,nCKIDI lpaHCilOPT. 

• BH'A H qeCToTa Ha lpaHCIIOPTHHTe Bp'L3KH 'AO ycnyraTa 
fpa,ncKH aBTo6yc .N'!? 12, rrpeMHHaB~ Ha HHTepBaJI OT 20 MHHyTH B 'AeJIHHl!HH 'ARB· 



,, 

7. 

(B KOJloHume noco11eme Mece1.1ume, B Koumo UMa npoMRHa Ha Kana1.1umema, aKo e npwio:J1CUM0) 

8. XapaKTepuCTHKa u n~p3'auue ea yCJIYraTa 

• :QeJIH 
OcHOBHara uen Ha ~ e .D;a no.D;KpeIDI ceMeitCTBa Ha .D;eua c )'Bpe:>K,D;aHIDI B rpH>ICHTe 3a 

TRX, Kar() npe.D;OCTaBJI .D;HeBHH H IlO'lacOBH ycnym, KOeTO .ZJ;aBa BD3MO:>KHOCT Ha 6JIH3KHTe .n;a 00,.n;ar 

COnHaJIHO a.IcrHBHH. 

Pa60THH neJIH: 

1. Ilpe.ZJ;OCTaBme Ha ycnyra c BHCOKO Ka'leCTBO Ha BceKH KJIHeHT Ha .IU.VJY. 
2. Ilo.D;Kpenme Ha 4>H3H'lecKOTO, HHTeJieKTyaJIHOTO H eMOil;HOHaJIHO pa3BHTHe Ha KJIHeJITHTe. 

3. Ilpeo,noJIKBaHe Ha conuaJIHaTa H30JianHJI. 

4. Ilo.D;IIOMaraHe Ha BKJIIO'lBaHeTO Ha .D;enaTa B CHCTeMaTa Ha MacOBHTe }"lHJIHma H .D;eTCKH 

I'pa.I(HHH. 

5. C'L3.D;aBaHe Ha ycJIOBIDI 3a KopeKnuOHHO-KOMnecaropHa pa6oTa c KJIHeHTHTe Ha ycJiyraya, qpe3 

npe.n;oCTaBmeTO pa3BHB~ H C'L06pa3eHH c oco6eHOCTHTe Ha IlOYpe6HTeJIHTe 6a3a H 

o6opy.D;BaHe, H npHJiaraHe Ha C'LBpeMeHHH MeTO.D;H 3a o6yqeHHe H pexa6HJIHT~. 

6. IlpH.D;06HBaHe Ha IlOJie3HH }'MeHIDI 3a IlOBHmaBaHe Ha Ka'leCTBOTO Ha :>KHBOT Ha .D;enaTa c 

)'Bpe:>K,D;aHIDI. 

7. Ilo.D;Kpena Ha ceMeitcTBaTa Ha KJIHeHTHTe Ha ,l.(I..IJ{Y. 

• Mucus 
MHcHKTa Ha ~ e npe.D;OCTaBme Ha npo4>eCHOHaJIHH ycnym c BHCOKO Ka'leCTBO, 

Haco11eHH K'LM no.n;o6pKBaHe Ha o6moTo 6Jiaroc'LCTOmHe Ha .n;enaTa c }'Bpe:>K,D;aHIDI Ha 

TepHTOpIDITa Ha 06mHHa Ka3aHJIDK, no.D;Kpena Ha ceMeitCTBaTa HM, conuaJIHa HHTerpanIDI H 

BKJilO'lBa.He. 

• :QeHHOCTH 
Pa6oTHM 3ae.nao 

,lJ;eTeTO e B QeHTDpa 

YBIDKeHHe 

9. IloJJ3BaTeJIB - ueJieBB noYpe6BTeJIB (la Koro e npel1Ha3Ha11eaa yCJI)'raTa) 
• 0CHOBHH npo6JieMH Ha QeJieBHTe IIOJI3BaTeJIH, OT K'b.ZJ;e ca 

,Aena c pa3JIH'1HH no BH.n H cre11eH }'Bpe:>K,D;aHIDI OT 3 .no 18 ro.ZJ;HHH, :>KHBymH n o6mHHa 

Ka3a.HJI'LK 

• IloYpe6HOCTH 

OcHOBHHre 110Ype6HoCTH Ha nOYpe6HTeJIHTe Ha ,l.(I..IJ{Y ca QKJiocmo o6cJl}')KB8He npe3 

.n;eWI, CB'Lp3a.HH c npe.ZJ;OCTaBKHeTO Ha xpa.Ha, opraHH3anHJI Ha CB060.D;HOTO BpeMe H JIH'1HHTe 

KOHTaKTH, IIO'lacOBa pexa6HJIHTanHK, ceMe1iHO. KOHCyJITHpaHe H c11enHaJIH3HpaHH rpH:>KH 3a 

110.D;IIOMaraHe Ha .ZJ;BHraTeJIHaTa aKTHBHOCT, C8M006CJl}')KB8HeTO, IlCHXOJIOrH'leCKO'IO H3paCTBa.He H 

pe11eBOTO pa3BHTHe Ha .n;enaTa c )'Bpe:>K,D;aHIDI, 

10. KaK B ofiJJaCTHaTa u B ofimuacKaTa crpaTeru11 e DJiaaupaHo pa3BHTHeTO Ha Ta3H YCJIYra 
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B o6mHHCKaTa C'l'paTerwI: 
MB:pKa 1.2.2 OcHryp.smaae Ha ,IJ;OCTLII ,IJ;O a,ZJ;eICBarna H n.BKa.Ba ,IJ;HeBHa, noqacosa rpIDKa 3a 

,IJ;enarn c yspe)l()l;aHHJI, orrne)l()l;aae B ceMeii:Ha cpe,D;a 

,ll;eiiaoCT 1.2.2.1 Pa31IlHp.smaae Ha KananHTeTa Ha ycnyraTa ,[(l1J{Y OT 26 Ha 40 MeCTa. 

Pa3pa6oTBaHe H H3II'LJIHeHHe Ha npoeKTH 3a IIOBHma.BaHe KalJ:eCTBOTO Ha IIpe)J;JlaraHaTa 

ycnyra, qpe3 IIO,IJ;06p.smaae H peMOHT Ha HaJIHlJ:HaTa 6a3a • PeMOHT Ha IIOKpHBa H peMOHT Ha 

npH3eMHHJI eTaJIC Ha ,lU.ij:(Y. 

11. KaKBO e OC'bIQeCTeeeo - npoMeeu, pe:iyJJTaTB (MOM, onuiueme KaKBO e nocmuzHamo u KaKBO 
He e nocmuzHamo 6 pa36umuemo Ha ma3u yCJ1y2a 6 cpa6HeHue c nJlaHUpaHomo pa36umue 6 paMKUme 
Ha cmpamezwima; noRcHeme KOK6U npWIUHU u <jJaKmopu ca no6JIUJIJIU Ha pa36umuemo Ha ycnywma 
npe3 npeoxooHUR nepuo0 - no3umU6HO u/wiu HezamuBHO) 
IlJia.HHpaHOTO B C'l'paTe:rrurra e H3IIDJIHeHO H3UJIJIO - KailanHTeTa Ha ,[(l1J{Y e yseJIHlJ:eH npe3 

2011 r. OT 26 Ha 36 MeCTa /KopeKnWITa Ha 6pog MecTa e H3HCKaHa OT ACII/. HanpaseH e 

peMOHT Ha IIOKpHBa Ha ,lU.ij:(Y c npexo.l(HHJI OCTaTLK Ha ,lU..JJzy' 3a 2010 r. HanpaseH e peMOHT 

Ha npH3eMHHJI ~ Ha ,i::umY qpe3 npoeKT KDM XYMaHHTapHa nporpaMa Ha 

BoeHHOMopcKHTe cHJIH Ha CAil(. li3B'LpmeHHTe peMOHTH IIOBHmHXa KaqecTBOTO Ha ycnyraTa 

110 CJie,I(HHJI HalJ:HH: 

- PeMOHTa Ha IIOKpHBa II03BOJIH IIOMetneHHna, KOHTO 6JIXa HeH3IIOJI3BaeMH IIOpa,ZJ;H 

HenpeCTaHHHTe TelJ:OBe ,Ila ce IIOJI3BaT 3a H3B'Lpmsaae Ha pexa6HJIHTanHOHHO -

KOMIIeCaTOpHH ,IJ;eii:HOCTH c IIO~HTeJIHTe Ha ycnyraTa. 

- PeMOHTa Ha npH3eMHHJI eTIDK ,IJ;a,ZJ;e B'L3MOiKHOCT ,IJ;a ce pa6om 3a Ha,ZJ;rpa)l()l;aHe Ha 

ycnyraTa .z:umy, KaTo ce pa3KpHe ,l.(HeeeH neHTLp 3a BD3pacTHH xopa c yspe)l()l;aHHJI 3a 

MJia,ZJ;e:miTe, KOHTO HaB'I>pmBaT 18 ro,IJ;HHH H He MoraT ,IJ;a npo)J;'DJDKaT c IlOJl3BaHeTO Ha 

~eBHHJI neHTLp 3a ,IJ;ena. 

(eoHo J1u11e ce 6pou 3a 1 6pou nOJl36ameJ1, He3a6UCUMO nepuooa Ha nOJl36aHe Ha CY 6 p<ZMKUme Ha C'bOmBemHama 
2o0uHa. llpUMep: npe3 M . .1111yapu nOJl36ameJ1ume ca 20 6p., npe3 M.</JeBpyapu 26p. nOJl36ameJ1u Hanyc1eam u e npuem 
1 HOB nOJl36ameJ1; npes Mece11 Mapm 1 nOJl3BameJ1 Hanyc1ea u ca npuemu 2 6p.H06U nOJl3BameJ1u, 1eoemo 03Ha11a6a , 11e 
npe3 mesu Mece11u pea1mwim 6pou nompe6ume.J1u Ha CY e 23 6p0.ll. ) 
KoMeHTapH,IIOJICHeHHJI: 

13. XapaKTepHCTBKa ea pean:eHTe non1eaTeJJB ea yCJJYraTa 
• Oceoeeu npofiJieMB ea ofixeaeaTBTe DOJl3B8TeJJH, DOTpefieoCTB 

,[(ena c MHO:>KeCTBO yspe:>IC,IJ;aHHJI H pa3JIHlJ:HH HapymeHHJI, IlO~HOCTH OT IlOCTOJIHHO 

o6rpH:>ICBaHe H pexa6HJIHTanHOHHO - KOMIIecaTOpHH ,IJ;effilocm. 

• OT KOH uace.11euu MeCTa ca non1eaTe.11HTe ua yCJJYraTa (Mo/lJl noco11eme 6poa u 
oo6aeeme eooee 30 OCH06HUme HOCe/leHU Mecma, om KOUmO CQ nO/l360me!lume) 



EHHHa 1 2 1 2 1 2 

KJYl>H 2 2 2 

OY30Bl1>&.n 2 3 3 2 

0BOIIUIHK 1 1 1 1 

I..IhmKa 1 1 

IIIeitHOBO 1 
OT o6nacrra 1 
(6poit) 
OT ,z:tpym 1 1 
o6naCTH B 
CTp8H8Ta 

(6ooit) 
06JQ opoii 37 44 44 39 

KoMeHTapH,noxcHeHIUI: 
I1o'rpe6HTeJIHTe IlOCTLIIBaT B ~ c HanpaBJieHIUI, H3A8.Z{eHH OT OrAeJI ,,3axpHJia Ha AeTeTO" 
KDM ,lJ; ,,CTI", Ka3amrLK 

• Bxo.z. K'LM YCJIYl"&Ta - KaK ca 3aoo11aue AB DOJ13B&T YCJIYl"&Ta 
• Ilocoqere 6pott HanpaBJieHIUI, CaM03MBHJIH ce noTJ)e6HTeJIH, APyro 

l-13,na,neHH HanpaBJieHIUI 3a nepHOAa: asryCT 2008 - IOHH 2015 r. - 192 (BKJUO'llHTCJIHO H 
npeH3,na,neHH HanpaBJieHIUI) 

KoMeHTapH,noxcHeHIUI: 
HenpHJio:>KHMo 

0-3 roA. 0 1 1 

4-7 ro.n. 20 8 12 13 4 9 

8-14 ro.n. 19 10 9 16 7 9 

15-18 ro,n. 5 4 1 9 8 1 

19-29 ro.n. 

30-60 ro.n. 

Ha.n 61 ro.n. 

Ofi~o 44 22 22 39 19 20 

• Eme11ecKB npoe3XOA (Mo:J1Ce oa ce U311uc11u npu611U3ume11Ho no ca.MoonpeoeJ1J1He om 
cmpaHa Ha nompe6ume11ume) 
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1 E'bJlrapH 35 22 

2 PoMH 4 5 

3 TypUH 3 2 

4 ~yrH 2 2 

5 lhMa .n;aHHH 8 

15. IIpe,ll;oCTaeeae yCJJyre, OC'blQeCTBeae ,ll;elaoCTH, C'b,ll;'LpxalHee aa yCJJyraTa 

• y CJl)Tu/,ll;eiHOCTH - MoM onuweme ycRyzume u oeuHocmume (npoMeHeme u 
KOHKpemU3upaume npUMepHua cnuC'bK 6 C'bOmBemcmBue C'bC cneijur/JuKama Ha 
ycRyzama u HaKpamKO nORCHeme C'bO'bp:HCaHuemo HQ ycRyzume I oeuHocmume) 

KoMnJieKc OT conuamm ycnyrn 3a nsmocmo o6cnyxaume Ha .z:i;enaTa npe3 .n;eWI CB'Lp3aim c 
npe.n;oCTa.BmeTo Ha xpaHa, 3a,noBoIDIB8.He Ha eJICe.n;HeBHHTe, 3.D;paBHH H pexa6wnrranuoHHH 
no'I'pe6HOCTH, op:r811H3anIDI Ha CB060.n;HOTO BpeMe H mrrmHTe KOHTa:KTH, llO':lacoBa 
pexa6HJIHTanIDI H ceMeitHO KOHCyJITHpaHe 

Jlo:rone~a Tepanm1. 
Pexa6HJIHTanm1. 
Pa6oTa c ncHxono:r. 
Ile.z:i;a:ro:rHqeCKO B'L3llHTaHHe. 
AprrepanIDI H 'I'py.n;0Tepanm1. 
Ilpo:rpaMa 3a no.z:i;o6p.maHe Ha o6maTa .n;BHraTeJIHa a:KTHBHOCT. 
IloMom npH CaMOilO.z:i;:rOTOBKaTa Ha HHTe:rpHpaHHTe .z:i;ena. 
OBJia,n.maHe Ha eneMeHTapHH .n;oMaKHHCKH no3HaHIDI. 

06yqeHHe cnope.z:i; B'L3MOJICHOCTHTe Ha ,ZJ;eTeTO 3a npH.n;06HBaHe Ha 3HaHIDI H YMeHIDI B 
pa3JIHqffHTe ccpepH 3a o6yqeHHe. 
Pa6oTa C'LC ceMeH:CTBoTo. 
Pa6oTa no ABA /IlI1A/ H PECS. 
CeH3opHa Tepanm1. 
Ile.z:i;a:ro:rHqeCKa .z:i;eH:HoCT, non3sama npHHUHUH H .n;eTattJIH OT MeTo.n;a MoHTecopH. 
fpynoBa pa6oTa 
KoHcyJITHpaHe 
,l(pyrn. 

• B'L3IlHTaTeJIHH .z:i;eHlloCTH: 
-o6mo B'L3IlHTaHHe; 
-cnenHcpffq:HH B'L3UHTareJIHH .z:i;eHlloCTH; 
-COUHaJIH3anmI, CilOpmH .z:i;eH:HOCTH H CB060.n;HO BpeMe; 

• 06yq:HreJIHH .z:i;eHllocm: 
- 3aHHMaHIDI no po.n;eH e3HK; 
- IlCHXOMOTOpHH 3aHHMaHIDI; 
- 3aHHMaHIDI 3a npH.n;o6HBaHe Ha MaTeMaTH'q'.eCKH Il03HaHIDI; 
- M)'3HKaJIHH 3awrrIDI; 
- pHC)'BaHe H npHJIOJICHH .z:i;eitHOCTH; 
- 3awITIDI 3a pel:leBa a:KTHBHOCT; 
- no.nnoMa:raHe Ha HHTe:rpHpaHOTO o6yqeHBe; 

• TepaneBTHqffH .z:i;eH:HocTH: 
- IlCHXOTepaneBTH'q'.eH IlJiaH, KOitTO C'L3.n;aBa He06XO'AHMHTe ycJIOBWI 3a COUHaJIHa 

1J;)J 
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HHTeI'panwI Ha ,ZJ;eTeTO. IlcHXOTepaneBTIAHHTe rpH:>KH ce OCHOBaBaT Ha omomeHIDITa H 

ce KOHKpeTH3HpaT qpe3 HH,ZJ;HBH.eyaJIHH IlCHXOTepanHH H repaneBTIAHH 3awrrwI; 

- IlCHXOMOTOpHO H rosopHO B'L3IlHTaHHe; 

- KHHe3HTepanID1 H pexa6HJIHTanwi; 

- apTTepanWI H M)'3HKOTepanWI; 

- Tpy.z:i;orepanWI; 

• Cne~aJIH3HpaHH ne.z:i;aronr11ecm .z:i;eiiHOCTH, C1>o6pa3eHH c HH,ZJ;HBH,ZJ;yaJIHHTe 
B'L3MO:>KHOCTH Ha .z:i;enaTa; cpe.z:i;CTBa 3a fi>opMHpaHe Ha aBTOHOMHOCT B paMKHTe Ha ,ZJ;eTCKWI 

IlOTeH~aJI. 

• HH,ZJ;HBu,eyan:Ha pa6oTa c .z:i;enara c aym3t.M H HHTeJieKzyaJIHH )'Bpe:>IC,ll;aHIDI no nporpaMHTe 

ABAHCKOK. 

• AKTHsHa no,D;Kpena 3a HaTpynBaHeTO Ha CeTHBeH H ono3HasareneH onHT, Heo6xo,ZJ;HM Ha 

IlOTpe6HTeJIHTe npH H3rpa:>IC,ZJ;aHeTO Ha TJIXHaTa aBTOHOMHOCT. 

• Pa3BJieKaTeJIHH 3aHHMaHWI - eKCKYP3HH, TeaTpaJIHH noCTaHOBKH, nocem;eHIDI Ha H3JIOxc6H, 

npa3HH~, ,ZJ;HCKOTeKH, nocem;eHWI B ,ZJ;eTCKH I'pa)UIHH H yqHJIHm;a. 

• ,D;eiiHoCTH 3a TpynaHe Ha co~an:eH onHT - nocem;eHHe Ha o6m;eCTBeHH MeCTa - noJIHI(WI, 

o6m;uHa, asrorapa, rapa, nom;a, no>KapHa H .z:i;p., na3ap)'BaHe, H36op Ha .z:i;peXH H 

K03MeTHKa, nocem;eHHe Ha 4>PH31>0pcKH CaJIOH. 

• IlpoA'bJDKllTeJieoCT ea DOJI3Baee ea ycJI)TaTa - cpeAeo 
,D;t.JirOCpO'IHO IlOJI3BaHe Ha ycnyraTa 

• CpeAeoroAnmee 6poii: ~an I noTpe6HTeJIH ea coQeuee pa6oTHHK I 
cneQBaJIHCT B yCJl)'raTa 

36 cnyqru1 Ha ro,ZJ;HHa 

16. IIOCTBrHaTH pe3yJITaTB 3a DOTpe6HTeJIHTe - onuweme 
• IloCTHrnaTH OllaKBaHH pe3yJITaTH 3a noTpe6HTeJ1HTe cnpj!Mo noCTaBeHHTe 

HH,ZJ;HBH.eyaJIHH I(eJIH 

CnenHfi>HKaTa Ha npofi>HJia noTpe6HTeJIH Ha ycnyrara ,z::umy He npe.z:i;nonara 6t.p3o noCTHraHe Ha 

noCTaseHHTe neJIH. OllaKBaHHTe pe3yJITaTH ca crporo cne~fi>H'llHH H ca HacolleHH K'LM 

nocTHraHe Ha eneMeHTapHH YMeHWI, HaBH~ H. no,lJ;,ZJ;'Dp>KaHe Ha .z:i;o6poro ncHxo - eMo~oHaJIHO H 

fi>H3HlleCKO C'LCTOmHe Ha rOJljlMa llaCT IlOTpe6HTeJIHTe. 

• Bpoii npHKmO'lleHH CJIYllaH - ,WIJI Ha CJIYllaHTe c nocTHrnaT IlJlaHHpaH pe3yJITaT 

3a cPYHKUHOHHpaHeTO Ha ~ npHKJIIO'lleHHTe CJIYllaH nopa,D;H IlOCTHraHe Ha IlJlaHHpaHHTe 

pe3yJITaTH ca 6. 
• OcHrypeHo YllaCTHe Ha noTpe6HTeJIHTe - .z:i;oKoJIKo ce npHnara H B KaKBH HacoKH 

AKTHBHO YllaCTHe, C1>o6pa3eHo ct.c C'l>CTOmHero Ha noTpe6HTeJIHTe. 

• 06pama Bp'L3Ka OT IlOTpe6HTeJIHTe - ,ZJ;OKOJIKO ce npHJiara H KaKBH ca pe3YJITaTHTe 3a 

y.z:i;oBJieTBOpeHOCT Ha IlOTpe6HTeJIHTe 

06pamaTa Bp'L3Ka e npe,D;HMHO OT CTpaHaTa Ha ceMeiicTBaTa Ha IlOTpe6HTeJIHTe, KOHTO H3pa3.smaT 

CBOeTO y.z:i;oBJieTBOpeHHe OT rpH>KHTe, KOHTO ce IlOJiaraT B ~ H pa3BHTHeTO Ha .z:i;e:uara HM. 

OT CTpaHa Ha .z:i;e:uara o6pamaTa Bp'L3Ka e y.z:i;oBOJICTBHeTO, CilOKOiiCTBHeTO H >KeJiaHHeTO c KOeTO 

nocem;asaT ,lJ;HeBHWI neHT'Lp. 
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• Om 1TIJIX - HO n'b/IHO pa6omHO 14 13 13 

6PeMe 

• 0m 1TIJIX - HQ HenMHO 2 4 4 
pa6omHo 6PeMe 

Spoil eaKaHmHu Oll'b:JICHOcmu, - - -
noco'leme KOKBU 

• maTHO p83DBC8HHe - K'bM 30 IOHH 2015 
(MOM, nonMHeme omi>eJZeH peiJ 3a 6CeKU 'l06eK om nepcoHaJUJ - lJ.IOmHu u U36bH1J.IOmHu no3UJIUU. 
Moxeme iJa iJo6aBume iJonMHumellHU eo06e, KOJIKomo e Heo6xooUMo : 

,!VlpeKTOp .na II'bJIHO Marucn,p CeMHHapH, o6}"1eHIDI 
MeHH.ZJ;)KM'bHT Ha no cneIUWIHOCTra 
neAarol'lfllec1orre H 
COUH8JIHH 
0 raHH3aUHH 

Jiorone.n .na II'bJIHO Eaxan:aBl>p Or.OM. 1 M. Marucn,pcxa 
COUHaJIHa nporpaMa 
neAarQrmca ,,Jiorone.ZJ;IDI"-m 

ceMeCTL 
rrcHXOJIOr .na II'bJIHO Marucn,p 7r. 7r. <l>aMHJIHO 

,,IICHXOJIOl"WI" KOHCYJITHPaHe - 2 
I'O.ZJ;HHH, CeMHHapH, 
06}"1eHHJ1 no 
cneIJ;HaJIHOCTra 

Cou. pa6onmK .na II'bJIHO Marucn,p 7 r.3 M. 7r. CeMHHapH, o6}"1eHHJI 
,,ConaanHH no cneIUWIHOCTra 
.neitHoCTH'' 

Pexa6H.IIHTllrop .na II'bJIHO rrpo<t>ecaoeanee Or.OM. Or. 3,D;paBHH rpIDKH -
. 6axan:aB1>p o6}"1eHHe 
,,Pexa6HJIHTalJ,Hll" 

Me.ZJ;HUHHcxa cectpa .na HeII'bJIHO 4 rrpoct>ecaouaJieH 36 r. 6 r. CeMHHapH, o6}"1eHW1 
11aca 6aKaJiaB1>p llM. no cneIJ;HaJIHOCTra 

A e 0 
rre.naror .na II'bJIHO EaKaJiaBl>p 4r.3M. 4r. 3M. Pa6oTa c Aeua C'l>C 

,,E1>J1rapcKa COrr - 2 CeMeCTI>pa 
ci>HJIOJIOl"WI" CeMHHapH, o6}"1eHHJ1 

no cneUHaJIHOCTra 
rre.naror .na II'bJIHO EuanaBl>p 4 r. 4r . Pa6oTa c .neua C'l>C 

,,El>JlrapcKa COrr - 2 CeMeCTLpa 
cl>HJIOJIOl"WI" CeMHHapH, o6}"1eHHJ1 

no cneIJ;HaJIHOCTra 
rre.naror · II'bJIHO :6aK8JlaBt.p }Jr. 9M. 7 r. Pa6oTa c Aeua C'l>C 

,,CoUHaJIHa COrr - 2 ceMeCTLpa 
ne.narormca" CeMHHapa, 06}"1eHID1 

no cneUHaJIHOCTra 
Tpy,norepaneBT .na HeII'bJIHO 4 Cpe,D;HO Or.3M. 3M . 06}"1eHHe no 

11aca 06 1130BaHHe cneIUWIHOCTra 
Kacuep-.noMaKHH .na II'bJIHO Cpe,D;Ho Sr. Sr. CeMHHapH,o6}"1eHHJ1 

06 1130BaHHe no cneIUWIHOCTra 
,l(ererne.na11Ka .na rrt.JIHo Cpe,D;Ho 5 r.lM. 5 r • 06}"1eHHJI 3a 

o6pa3osaHHe nOBHIOaBaHe Ha 
KOMneteHTHOCTHTe 

,l(ereme.na11xa .na rr'bJIHo Cpe,D;Ho 5r.2M. 5 r . 06}"1eHHJ1 3a 
06 113oBaHHe nOBHlllaBaHe Ha 

42 
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,D;e-rerne.zi;a11xa Il'hJIHO Cpe.zi;HO 7r. 7 r. 
o6pa3oBaHHe nOBHlllaBaHC Ha 

ICOMneTeHTHOCTHTe 
C'leroao,D;HTen Heil'hJIHO 4 Mamcnp 9 r.10M. 7r. 06yqeHID1 no 

11aca «l>HHaHCH, cneinIMHOCTTa 
C'leTOBO,D;CTBO, 
o.zurr 

lllo«l>wp ,D;a Il'hJIHO Cpe,D;Ho 25r.7M. 7r. 06yqeHHe 3a cneWHH 
o6 830BaHHe C'bCTOJIHIDI 

06~ pa6oTHHIC .zi;a Heil'hJIHO 4 Cpe,D;HO 32r. 3 r . 06yqeHHe 3a cneWHH 
11aca 06 830BaHHe C'bCTOJIHIDI 

Pa6oTHHIC .zi;a Il'hJIHO Cpe,D;Ho 
no XCIC8 06 830BaHHe 

• Kaxsa 'llaCT OT nepcou&Jia xmsee B uaceJieHoTo M.llCTO 
3a nepcoHQlla, :J1CU6eefl/. U36bH Hace11eHomo MRCmo, noco11eme omK'&Oe mmyBam ha 1l'bmytJClfl/.Ume 
pa3CmO.RHUemo oa ce 1\0HKpemU3upa 6 1\WIOMempu I 
13 CJI)')ICHTCJIH )l(HBefi a K838HJl'LK 
2 CJI)')ICHTCJIH IIDT)'BaT OT c. P030BO- 8 KM. B e,lUlaTa IIOCOKa 
2 CJI}')KHTeJIH II'LT)'BaT OT c. X~BO - 8,09 KM. B e,lUlaTa IIOCOKa 

• IIOJIY'laBa JIB nepCOH8JI'bT MCTOAH'llCCKa DOMOIQ 
KQK'b6 6U0 (cynep6U3Wl, KOHCyllma4uu U Op.), Om KOZO, KO/lKO 'lecmo 

CynepBH3IDI OT HaeT B'LHIIIeH IICHXOJIOr - npe3 TPH Meceua. 
lbrrepBH3IDI - e)KeMeCe'IHO H npH 3asIBKa. 

• HMa JIB CBCTeMalnpone.zzypa 3a aTeCTanB.11 ua nepcos&Jia: 
,z:i;a- KaKea? 

,[(a, B'LBe,z:i;eHa e CHCTeMa 3a or(eHKa Ha nepcomUia 
He -noco1.1eme npu11u11u .•••...•..•........••••.•...•....•......•.••..•.•..•.••.•.•.•.•...•....••.•.•.••••••••..•.••••. 

• HMa JIB CBCTeMa 3a DOBBmaease KB&JIBcl>BKaQBBTa Ha nepCOH&Jia: K}'PC06e 30 
ClleOOUnJIOMHa K6aJIU</JUKOt.1Wl, y1.1acmue 6 06y11umellHU npozpaMU, Opyzu 

,[(a, HMa pa3pa6oTeHa Ilpor(e,z:i;ypa 3a o6yqeHHe Ha nepcoHana. E)Kero,lUlo ce npHeMa IIJiaH 3a 
o6yqeHHe, CJie,z:i; 3asIBeHH OT CJiyiKHTeJIHTe TeMH 3a 06yqeHID1 H IIOBHWaBaHe Ha KBaJIH<i>HKauIDITa 
B pa6oTHHTe HM IIJiaHOBe 3a ro,D;HHaTa. 

18. B3aBMo.a;ei:CTBHe ua yCJiyraTa c .a;pyra conuuuu yCJiym, c .a;pyra opraeu3anuu, 
BBCTByYnBH,CTpyKTYPB 

,[(lJJ{Y peaJIH3Hpa pe,D;Hua HHHuHaTHBH c yqHJIHma H ,z:i;eTcKH rpa,zunm OT 06n~1rna Ka38HJl'LK. 
l13II'LJIIDIBa C'LBMecTHH rrpoeKTH c HTIO: M.JIMeJKKa opraHH3auWI ,,B3aHMorroMom", CHI( 
,,En,z:i;eme 3a .n;euaTa", <l>oH.n;auIDI ,,CHii.n;np". B3a.HMO,z:i;e:HCTBa c 06mHHCKa 6H6JIHOTeKa ,,McKpa" H 
T.H. Pa6orn B TRCHO IIapTH:&OpcTBo c ,[(HpeKIJ;IDI ,,CouHaJIHO IIO,ll;IIOMaraHe" H Or,n;eJI ,,3aKpHJia Ha 
,ll;eTeTO", Ka3aHJI'LK 

• BaBMO,a;ei:CTBBe c .z.pyru COQB8JIHB YCJIYl'B - c KOU, KOK u 30 KOK60 
Pa6orn B napTH:&OpCTBo c ,[(UBXY, QOil, Y11aCTBa B C'LBMeCTHH npoeKTH c ,[(oM 3a CTapH x~ 
.N'!!l H .l(oM 3a CTapH xopa .M?3, rro,lJ;IloMara ,z:i;e:HHoCTTa Ha IUICT .N'2l H .N'23, 3)1(. f /, 6 
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06pll306QHUe Ha oe1<ama, Om2Jlt:HCOQHU 6 pe3UOeHmHQ zpU:HCa - IloII'LJIBa ce Ca.MO OT CM, 
I(HCT H .z:q>.pe3H,AeHTIIH ycnyrH 3a .ne:ua 

e IJoce14aeam JlU oe14ama MQC06U oemcKU JlCJlU, oemCKQ zpaOUHQ 6 HQCeJleHOmO 
MRcmo (MoJlJl, 3azpaoeme eepHWl omzoeop): 

A) ,l(a, noco11eTe 6poii .ne:ua -.......................... .. 
B)He 

.......................................................................................................................................... 

.......................................................................................................................................... 
• 3.z.paBHH H Jie'le6HH 1aee.z.eHHll B HaceJieHOTO MHCTO, c KOHTO COQB8JIHaT8 yCJiyra 

B3aHMOAeHCTBa. 
; 'j' l * '' I I '; (I 'I 1 • J' -~ ' (I(. • • , • i ~ '

1 1 I I ( • I I ; ' J I • ') 

~ H .zq>yrH Me.!UIUHHCKH ueHI'pOBe B 
l<a3aHJn,K 

( > ,, ', ', I 

• ~yru napTHbOpH cnope.z. DOTpe6HOCTHTe Ha DOJl3BaTeJIHTe H cnenutuKaTa Ha 

YCJIYI'aTa 

19. MaTepHaJIHa 683a - o6m:o ODHCaHHe 
,l(ll,!{Y e pa:moJimKeH B TPH eTIDKHO KpHJIO OT crpa,u;a B )Kl( li3TOK, B KOKI'O ce IlOMemasaT 
,l(l..lBXY H O,l(3 N2l l ,,CJIDHllHUe". PaJnonara c ~a eTIDKa H llacT OT ~opa, npHJie)l(am K'LM 
H3TO"IHOTO KpHJIO Ha crpa,u;aTa. 

• IOpH,ZUAecKo C'LCTomHe Ha TepeHa H crpa,u;aTa (co6cmeeHocm, cpoic 3a nOJl36aHe) 
Co6CTBeHoCT Ha 06nurna Ka3a.HJI'LK - ny6JIH"lllo o6muHcKa co6cTBeHocT. 
,l(ll,!{Y non3Ba H3TOllHOTO KpHJIO c PemeHHe N2 64 OT 27.01.2012 Ha 06muHcKIDI C'LBeT 
H c ,l(oroaop 3a npe.n;ocTaame 3a 6e3B'L3Me3AHO ynpaBJieHHe Ha HMOT o6muHcKa co6CTBeHOCT N2 
,[(04--24 I 20.03.2012 r. 

• 06ma nJiom Ha TepeHa H crpa.u;Hre, Epou czpaou, 6pou noMe14eHW1, J{eop 
06maTa IlJIOII( Ha TepeHa H Crpa,u;HTe e 8 405 KB.M. 
Karo nnolI(Ta Ha KpHJIOTO, KOeTO noJI3BaT .z:umy H ,z:mBXY e 265 KB.M. {Pa3IDpHaTa 3atTPQeHa 
IlJIOII(- 835 KB.M.) 
,l(ll,!{Y 3aeMa 2 eTa)l(a OT crpa,u;a - Il'LpBH H BTOpH, BKJllOllBamH 17 IlOMelI(eHIDI; '1aCT OT nopa, 
npHJie>ICam K'LM H3TOllHOTO KpHJIO. 

• 06opy~aHe H o63aae)l()J;aHe 
063aae)l()J;aHeTO e H3~0 C'L06pa3eHO c H~HTe H cne:uml>HKaTa Ha IlOTPe6HTeJIHTe. ,l(ll,!{Y 
pa3IlOJiara c o6opy.n;BaHe, Il03BOIDIBamo BHCOKO KalleCTBO Ha npe.n;OCTaBmHTe YCJiyrH H 
~eli:HOCTH. 

• ,l(oCT'LnHoCT (onHmere) If 
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. .. 

C HRKOJlKO OYMU ce OnUC6Q C'bUIHOCmmQ HQ OOCm'bnQ Om 2JleOHQ mO'IKQ HQ ClleOHOmo: 
Om OOMQ HQ nompe6umeM oo ycJZyzamQ 
.............................................................................. OnUC6Q Ce KQK e ocuzypeH OOCm'bn'bm 3Q 
noll3BaHe HQ CY (npUMepHo, QKO ycJZyzQmQ e 3Q llUl/a c yepe:JICOQHUR - HaJIU'leH 
cne1/UaJIU3UpQH mpQHcnopm .... ) 

,lU.JJ(Y pa:monara CDC co6CTBeHo npeso3HO cpe;:i;CTBo - Mmcpo6yc, o6opy.ABaH c nnaT<l>opMa 3a 
IlOB,AHraHe Ha KOJIH't!KH. Ilo'rpe6HTeJIHTe ce npeB03BaT OT )J;OMa HM P,O ,[(HeBHIDI u;eHTLp H 

o6pamo. 

B'bmpeutHomo npocmpQHcmeo 6 CY. ................................................................................... . 
(KQK ce ocuzypR6Q oocm'bnHocmmQ B'bmpe e noMeUleHURmQ, QCQHCbop u m.H.). 

~ He pa3nonara c B'bTJ>emeH acaHci.op, KOeTO 3a'rpy):{IDIBa npHP.BH>Kmmero Ha 
noTJ>e6HreJIHTe p,o BCH't!KH eTIDICH Ha ,[(HesHIDI u;eHTLp. Tosa ;:i;oWIKD;:i;e 3aTJ>y.z:unma 
opra.HH3anwrra Ha pa6oTaTa H ce Hanara p,a 6'b;:i;aT nosTopeHH TepanesTWmHTe noMem;eHIDI Ha 
BCeKH eTIOIC. 

Po czpQoQmQ HQ ycJZyZQ ........................................................................................................... . 
(onuceQ ce oocm'bnHocmma oKoJZo caMQmQ czpaoQ - paMKU, cm'bll6u, aJ1eu, oeopHo 
npocmpQHcmeo, napKuHz u .. . .) 

,ll;oCTLna P,O CrpAAaTa Ha ,D;I..U:(Y e OCHrypeH -qpe3 no,nxo):(Slm;H IlOP,CTl>IlH OT p,sopHaTa BpaTa P,O 
sxo,AHaTa spaTa. 3a ;:i;eu;aTa c noMo~ cpe;:i;cTBa 3a npHP.BlDKBaHe HMa paMna ;:i;o n'LpBIDI eTIOIC Ha 
CrpAAaTa. PaMnaTa He e MHOro y;:i;o6Ha, nop~ Heno.nxo.wim HaICJIOH, HO e e;:i;HHCTBeHOTO 
cpe;:i;CTBO ;:i;eu;aTa c ICOJIH't!KH ;:i;a BJie3HaT B CrpAAaTa. 

• 06UIO C'bCmORHUe HQ MQmepUOllHQmQ 6a3Q 
06m;o C'bCTOmHeTO Ha MaTepuaJIHaTa 6a3a Ha ,n;I.l):(Y e MHOro ;:i;o6po. HanoiICHTeJIHH ca peMOHTH 
Ha pa3JIHBHOTO IlOMem;eHHe, Ha CaHHTapHHTe IlOMem;eHIDI 3a no~6HTeJIHTe H CJIY)KHTeJIHTe. 
Ilo,AMma Ha pa60THHTe IlJIOTOBe B pa3JIHBHOTO IlOMem;eHHe. )l(enaTeJIHO e ;:i;a ce IlO,AHOBH 
orp~aTa B )J;Bopa OT ror, TLil KaTo e noqyneHa OT iICHTeJIH Ha ICBapTaJia. 

20. liJOAXCeT: 
4>unancoBu cpeocmBa Ja noCJ1eonama 61003/Cemna zoouna (2014): noco11eme o6~ama cyMa u 
UJmO'IHUKa na f/Junancupane (c KOHKpemHQ cyMQ wzu npo11eHm om zoouutHWl 610o:J1Cem) 

4396,08 JIB. 

-~yro ........................................................................................................................ . 
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Onuweme: 
~ yqaCTBa B npoeKTH KaTo napnn.op HJIH yqacmuK. Hnla pa3pa6oTeHH co6CTBeHH npoeKTH 

K'bM <l>HHaHCHpamH nporpaMH. 
Ilpe3 2014 r. yqaCTBaxMe B npoeKT ,,Cry,neHTCKH npaKTHKH" Ha MOH no on ,,PlIP", 
c'h<l>HHaHCHpaHa oT EBponeitcKIDI coUHaneH <l>oH.n Ha EC. fiMaMe CICJIIOlieHH .noroBopH 3a 

naPTH&OpCTBO npu npoBe:>IC,ZJ;aHe Ha npaKTHlieCKO o6yqeHHe Ha <rry,neHTH c meCT 6'bJII'apCKH 
}'HHBepcHTeTa. 3a MeHTopu ca onpe.neneHH meCT cneuHaJIHCTH OT JRI):(Y. Cry.neHTHTe, npoBeJIH 
npaKTHKa B ,l(I.JJzy' ca 19. 
YliaCTBaXMe B npoeKTa ,,Keep me Safe" Ha li'DJirapcKaTa acoUHauIDI no ceMeitHO rulaHHpaHe H 
ceKcyaJIHo 3.npaBe. 
MoM nonwmeme C'bUJ.O uH</>opMat1UJ1.ma e ma6J1ut1ama no-oo!ly. Moxeme oa Konupame 
ma6/lu ama, aKo onuceame noee1.1e u a3JlU'lHU n oe1<mu . 

.KalCBH .ueiiHOCTH ca ruiaHHpaHH 

I a3BHBaHH 

KOJIKO .zzynIH OT IlOJ13BaTemrre Ha 

c am ca 6wrn BKmo11eHH 

nepcoHana ca 

BecKa Mapa,zoKHeBa 
.zi;upeKTop Ha~ H ~~~3' 

,ll;aTa: 30.09.2015 r. 



Hosa, 10nu 2015 

KAPTA 
OilHCAHHE HA co~ YCJIYT A - C'LCTOmrnE K'LM 30 IOHH 2015 r. 

1. HMe ea yCJiyraTa 
,l{HeseH :a;eHTDP 3a B'b3pacmH xopa c yspe~aam1 

2. ,l(oCTas11uK ea yCJiyraTa: 06nnrna Ka.3a.HJI'LK 

3 . .A.z:. ec&aue II I 

, ;) ~ • ' ~ l • • • • t t • ~ I < ' , ~ 

. 't' !., , 

Ka.3aHJI'DK, JI. ,,IleTDO f aHHH" N241 Ka.3a.HJI'LK, 6 JI. ,,Po3oBa ,n;oJIHHa" N26 
0431/70687 0431/ 98259 
0431I7 06 87 0431/98266 

BecKa Ma ~esa 

4. BRA YCJIYl'B (yCJl)'za 6 o6u/Hocmma/cnetfUOJ1U3UpaHa UHcmumytfUR!pe3u0eHmeH mun) 
Con;BBJIHB yCJiyra B 061n;eoCTia 
5. BRA fl>BHBHCBpaee (obp:»C06HO OeJlezupaHa oe'imocm, 06U1UHCKU 610o:»eem, no npoeKm, CMeceHO, ' 

opyzo, MO.llR nORCHeme. lloco'leme p03llU'lHUme emanu 6b6 <jJUHaHCUpOHemo HQ YCllJ'Zama, QKO UMQ 
maKUBa) 

,l('bp>KBBHO .a;en:erupaea .a;eii:HOCT 

6. roAHHa Ha pa.3KpHBaHe Ha ycJiyraTa - om 1wzo, KOK (HaKpamKo emanume Ha pll3Bumue Ha 
ycRyzama) 

~XY e pa.3KpHT Ha 01 .10.2014 r. 

MeCT OllOJIO>KeHHe ea YCJIYl'&Ta: 
o6JiacT CTapa 3aropa 
o6nnrna K838BJl'bK 
HaceJieHO MllCTO Ka3&BJI'bK 

• OnHCaHHe Ha MeCTonoJio:>ICeHHeTO ua ycnyraTa B HaceneHOTO WICTO - 'KOOe 6 HaceJleHomo 
.Macmo e pa:JnoRo:HCeHa yCJZyzama (1/eHm'bp, KpaeH K6apm0Jl, tl36'bH cellU1J.1emo), 
omoaJle11eHocm om 1.1eHm'bpa Ha ceRu1J.lemo, onucaHue Ha pauoHa 

~XY ce Ha~mpa B )Kl( 113TOK, B 6JIH30CT .D;O rJiaBeH Il'LT. 3aeMa eTIDK OT H3T011HOTO KpHJIO Ha 
crpa,na Me~ 6JioKOBeTe. OCTaHaJiaTa "l:aCT Ha crpa,naTa e Ha .l(IJ.l:(Y H Ha 06e,znrneHo ,n;eTCKO 
3aBe,n;euHe N2 11 ,,CJIDH"l:o". Ha 5 MHHYTH nDT nema OT crpa,naTa Ha ,Z:(UBXY HMa cnupKa Ha 
rpa,ncKWI TPaHcnopT. 

• BH.D; H "l:eCTOTa Ha TPaHCnopTHHre BpL3KH .n;o ycnyraTa 
fpa,ncKH aBTo6yc N!! 12, npeMHHaBam Ha HHTepBaJI OT 20 MHffYTH B ,n;eJIHH11HH ,D;HH. 

7. 

15 MeCTa 15 MeCTa 
3aeTOCT 12 IlOTPe6HTeJIH 19 IlOTpe6HTeJIH 

---~----~~----~~---~~~~----J~g 
(6 KOJlOHume noco11eme Mece1.1ume, 6 Koumo UMa npo.MaHa Ha Kana1.1umema, aKo e npwio:HCUMo) 
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8. XapaKTepuCTHKa u C'b.l(Lpxcauue ua YCJIYI'aTa 
e l(eJIH 
OcHOBHaTa n;e11 Ha ,l{QBXY e .na no~IDI ceMeHCTBa Ha xopa c }'BpeiK,D;aHIDI B rpIDICHTe la 

TIIX, KaTO npe.nocTaB.sI .nueBHH H noqacoBH YCJIYI11, KOeTO .naaa B'L3MO:>KHOCT Ha 6JIH3KHTe .na 6L.nar 
COD;HaJIHO aKTHBHH. 

Pa60THH n;eJIH: 
1. Ilpe,noCTaBme Ha ycnyra c BHCOKO KaqeCTBO Ha Beem KJIHCHT Ha ,l{QBXY. 
2. Ilo,nKpenme Ha 4>H3HllCCKOTO, HHTCJICKT}'aJIHOTO H eMOD;HOHaJIHO pa3BHTHe Ha KJIHeHTHTe. 
3. Ilpeo,noJI.sIBaHe ·Ha con;HaJIHaTa H30Jian;H.sI. 
4. Ilo,nnoMara.He Ha BKJIIOllBaHeTO Ha IlOTpe6HTCJIHTe B :>KHBOTa Ha o6~oCTTa. 

5. CDl,naBaHe Ha ycJIOBIDI 3a KopeKn;HOHHO-KOMnecaropHa pa6oTa c KJIHeHTHTe Ha ycnyraTa, qpe3 

npe,nOCTaB.sIHeTO pa3BHBamH H CD06pa3eHH c oco6eHocmTe Ha noTpe6HTeJIHTe 6a3a H 

o6opy,nBaHe, H npHJiara.He Ha CDBpeMeHHH MeTO.nH la o6yqeHHe H pexa6HJlll'I'8IlIDI. 

6. IlpH,no6HBaHe Ha none3HH YMCHIDI 3a no-.no6po cnpaame c H)7)K.ln1Te Ha e)ICe,nueBHero H 
IlOBHillaBaHe Ha KalleCTBOTO Ha )ICHBOT.IlOBHmaBaHe Ha KalleCTBOTO Ha )ICHBOT Ha xopaTa. c 

}'Bpe)IC'AaHIDI. 
7. Ilo~na Ha 6JIH3KHTe Ha KJIHeHTHTe Ha ~XY. 

• MHCHJI 
MHCIUITA Ha ~eBHIDI n;eHThp 3a BDlpacTHH xopa c }'BpeiK,D;a.HIDI e .na npe,noCTaB.si 
npo4>ecHOHaJIHH YCJIYI'H c BHCOKO KalleCTBO, HacO'lleHH KDM KDM no.no6p.sIBaHe Ha o6m;oro 
C'bCTOmHe Ha xopaTa c }'BpeiK,D;aHIDI Ha repHTOpIDITa Ha 06m;HHa KaJa.HJI'bK, no.zncpena Ha 
ceMeHCTBaTa HM, npeo,noJI.sIBaHe Ha COI:(HaJIHaTa H30Jlal:(IDI H npH,nOOHBaHe Ha YMCHIDI 3a 
COD;HaJIHO BKJIIOllBaHe, KOeTO .na .noBe,ne .no IlOBHillaBaHe Ha 6JiarOCDCTO.sIHHeTO HM. 

• l(eBHOCTH 

Pa6oTHM Jae.nuo 
YBa)l(eHHe 
l<JmeHTa e B u;eHThpa Ha rpH)ICHTC 

9. Ilon3BaTeJIH - ~eJieBH noTpe6HTeJIH (3a xoro e npellBa3Ha11eua YCJJYl'aTa) 
• OcHOBHH npo6JieMH Ha n;eneBHTe noJI3BaTeJIH, OT KD,ne ca 

BDlpacTHH xopa c pa3JIHl{HH no BH.n H CTeneH }'BpeiK,D;a.HIDI Ha BDlpaCT Ha,n 18 ro,nHHH OT 
06m;HHa KaJa.HJI'bK 

• IloTpe6HOCTH 
OcHOBHHTe noTPe6HoCTH Ha noTpe6HTeJIHTe Ha ~XY ca u;.sinoCTHo o6cJIY)l(BaHe npe3 ,neH.sI, 
CB'Lp3aHH c npe,nOCTaB.sIHeTO Ha XpaHa, 3a'AOBOJI.sIBaHe Ha e)ICe,nHeBHHTe, 3.zq>aBHHTe, 
o6pa30BaTeJIHHTe H pexa6HJIHTan;HOHHHTe IlOTPC6HOCTH, KaKTO H Opl'a.HH3au;IDI Ha CB06o,nuoTO 
BpeMe H JIH'llHHTe KOHTaKTH, noqacosa pexa6HJIHTau;ID1 H ceMeH:Ho KOHcyJITHpaHe. 
opraHH3an;H.sI Ha CB060,nu0To BpeMe H JIH'llHHTe KOHTaKTH, noqacoea pexa6HJIHTau;ID1, 

10. KaK B o6JJaCTHaTa u B o6m;uucxaTa CTpaTereH e nJJauupauo pa3BHTHeTO ua Ta3H YCJIYI'& 
06m;HHCKa CTpaTerwI: 

MHpKa 2.1.2 Pa3mHp.sIBaue Ha con;HaJIHHre ycJIYrH B ,noManma cpe.na 3a no.D:Kpena s 
exce,nueBHeTO Ha xopaTa c )'Bpe)IC,naHIDI H TeXHHTe CeMeHCTBa 

1Jo 
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,ll;eieocr 2.1.2.4 Pa:ncp e Ha ~eBeH neHn.p 3a B'b3pacTHH xopa c YBPe)l(,l(aHWI B K838.HJI'l>K c 
KallanHTeT 15 MeCTa 
11. KaKBO e OC'LIQecrse o - npoMeeu, pe3yJJTam (MOM, onUUJ.eme KQKBO e nocmu;mamo u KaKBO 

He e nocmUZHQmo 6 p03Bumuemo HQ ma3U yCll)'ZQ 6 cpa6HeHue c 1VlaHUpQHOmo p03Bumue 6 paMKUme 
Ha cmpamezUJ1ma; no.11d eme KQKBU npWlUHU u </JaKmopu ca noMURJIU HQ p03Bumuemo Ha ycJJyZama 
npe3 npeoxoOHWl nepu - no3umu6HO ulwiu HezamuBHO) 

,l:{llBXY e pa3KpHT rrpe3 2014 ro)l;HHa KaTO ;n,p)l(aBHO .zi;enempaHa .zie~HOCT. ,l(o KpWI Ha 2014 
ro,D;HHa 3aenrre MecTa ca 2. 

(eOHo nuqe ce 6pou 3Q 1 6potnOJl3BQmen, He3Q8UCUMO nepuoOQ HQ nOJl3BQHe HQ CY e paMKUme HQ C'bomeemHQmQ 
zoi:JuHQ. llpw.tep: npe3 M.smya u nOJl3eameJ1ume ca 20 6p., npe3 M.</Jeepyapu 26p. nOJl3eameJ1u HanyC1Cam u e npuem 
J HOB noll3eameJ1,' npe3 Mece11 '(>'apm 1 nOJl3eamen HQnycKa u ca npuemu 2 6p.Hoeu nOJl3eameJ1u, Koemo 03HQ1108a, 'le 
npe3 mesu Mece11u peOllHWlm f1pou nompe6umenu HQ CY e 23 6posi.) 

KoMeHTapH, noA:cHeHWI: 

13. XapaKTepHC'rHKa e peaJieHTe noJI:JBBTeJIB ea yCJIYr&Ta 
• OceoBeH npo JieMH ea OOXBBHBTHTe IlOJl3BBTeJIH, IlOTpeOBOC'fH 

• eeu Mecra ca noJI:JBBTeJIHTe ea yCJIYraTa (MOM noco11eme 6poa u 
ee 3a oc110B11ume HaceJZeHu Mecma, om Koumo ca noJl3BameJZume) 

3 7 
1 

2 2 

13 18 

KoMeHTapH,noA:cHeHWI: 
............................................................................................................................................... 

• BxoA K'l>M YCJIY Ta - KaK ca 1ano11eaJIH AB noJI:JBBT YCJIYraTa 
• IloCO'leTe 6~ii Hanpal3JleHIDI, Ca.M03WIBHJIH ce no-rpe6HTeJIH, .z:q>yro 

flo'rpe6HTeJIHTe Ha ~XY IlOCTbIIBaT Cl>C 3anoBe,n; OT .l(HpeKIUfJI ,,COIUfaJIHO 110,ll;IIOMaraHe", 
Ka3aHJIDK. Bpon Ha 3an Be.n;HTe KDM IOHH 2015 r. ca 20. 

Ji I I I • 
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KoMeHTapH,nogcHeHIUI: 
HenpHJIO)l(HMO 3a ycnyra 

0-3 ro,D;. 

4-7 ro,D;. 

8-14 ro,D;. 

15-18 ro,D;. 

19-29 ro,D;. 9 7 

30-60 ro,D;. 4 

HM61 ro,D;. I 
00II(O. 13 9 

HTe Ha YCJIYl'aTa npe:i 2014 a 2015 I'OABHa 
DH HaJIB11Be Ha B eQaHe 3a 2014 B 2015 r. 

2 14 9 5 

2 4 2 2 

4 18 11 7 

• Eme11ec1m n OB3XOA (Moxe oa ce U3'lUCllU npu6RU3umellHO no caMoonpeoeMHe om 
cmpaHa Ha no rpe6umeJ1ume) 

' 1 ' I .... l .,., I i, , t ' ~ f ' 

~ ' t r , • • • "' ' ' l ' " , • ~ 
t .. • --~ - -

1 EDJirapH: 13 12 
2 PoMH 

3 TypUH 

4 

5 6 

15. Ilpe.z.oCTaBeHe YCJI: 1rre, OC'blI(eCTBeHe .z.eiiHoCTH, C'bALP*aHee Ha YCJIYl'aTa 
....................................................................................................................................... 
• Y CJIYre/.z.ei:H l>CTH - MoM onuzueme yCJZyzume u oeimocmume (npoMeHeme u 

KOHKpemU3upt ume npUMepHua cnuC'bK B C'bOmBemcmBue C'bC cne11ur/JuKama Ha 
ycllyzama u H{. KpamKO noRCHeme C'bO'bp:JICaHuemo Ha ycllyzume I oeuHocmume) 

,D;HeBHa rpH:>Ka 
no1:1ac0Ba rpH:>Ka 
pexa6HJIHT~IUI 
pa6oTa c ncHXoJJ or 
TepanlUI - apne DaillUI H Tpy,D;OTepanlUI 
opHeHTHpaHeBCO~HYMa 

HHcpOpMHpaHe H 06Y1:1eHHe 
rpynoBa pa6oTa 
KOHCyJITHpaHe 
.npyrn 
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1.0CHOBHHTe .neAHOCTH B ,nueBHIDI neHTbp uemrr orpaHH'la:eaHeTO Ha COUHaJIHaTa H30JianIDI, B 

KO.sTO ce HaMHpaT B'b3pr~THHTe C )'Bpe)l(,ZJ;aHIDI. flponec'bT Ha COUHaJIHa HHTerpanIDI e 

cn.nWIOBH,ZJ;eH H BKJII011Ba [ 8JIH3anIDITa Ha pa3H006pa3HH nporpaMH, C'b06pa3eH c KOHKpeTHHTe 

H)')IC.nH Ha no-rpe6HTeJIHre. 

3a noCTHraHeTO Ha Te3H D;eJIH B n;eHn.pa ce opraHH3HpaT .neitHOCTH, CB'bp3aHH c: 

I 
• E:>Ke,ZJ;HeBHH noTpe6Hoi; 

• 3.npaBHH no1'pe6HocTH; J 

• 06pa30BaTeJIHH no'I'pe, HOCTH; 

• Pexa6HJIHTI!UHOHHH nor e6HoCTH; 

• 0BJia,ngBaHe Ha none3 H }'MeHIDI 3a aBTOHOMHOCT; 

• IlpH.ZJ;o6HBaHe Ha pa3 llHH XHmeHHH H TPY.ZJ;OBH YMeHIDI; 

• 3aHHMaHIDI, CB'bp3aHH c o6mu Il03HaHIDI H rpHiICH 3a D;BeT.RTa; 

• CnoPTHH .z:i;eAHoCTH; 

• Pa6oTa C'bC ceMeHCTBr TO. 

• Pa6oTa no nporpaMaJ IlpHJioiICeH nose.neHl!ecKH aHaJIH3. 

• !loJl3B!lHO Ba anreprH CHCTOMH 3a KOM)'HHl<llllHJI. 

2. OpraHH3anIDI Ha BH.ZJ;IBere .neAHocTH 

./ OoyqBTeJie .i.eii:eoCTH: 

• IlcHX MOTOpHH 3aIDITWI - CTHMYJIHPaHe Ha o6nzysaHeTO H Bep68JIHOTO 

H3pa3smaHe, B HH.ZJ;HBiJyaJIHH HJIH rpynoBH 3aHHMaHIDI, H3nOJI3BaiiKH 3BYKOBH H MYJmcamIH 

eneMeHTH.; ± 
• MY3 K8JIHH 3awrrml - B'b3npHeMaHe Ha MyJHK8JIHH H3Il'bJIHeHIDI, C'b3.ZJ;aBaHe Ha 

HaBHK .z:i;a ce cnyma MY3 Ka H .z:i;a ce nee, ycnoKO.RBaHe H penaKcanIDI qpe3 cnymaue, H3Il'bJIHSIBaHe 

Ha mo6HMH necHH H .np ; 

• PHc aue H npHJIOiICHH .z:i;eAHOCTH - pHC)'Baue c D;BeTHH MOJIHBH, BO.ZJ;HH 6oH, 

<J.>JIYMacrepH, naCTeJIH, aKBapen, TeMnepHH 6oH; .z:i;opHC)'Baue Ha J1Hncsamu eneMeHTH HJIH 

<J.>parMeHTH Ha npe~ H o6eKTH; xepaMHKa /pa6oTa c rJIHHa H nnaCTeJIHHI; pHC)'BaHe 

/pa3JIHllHH TeXHHKH H r aTepHaJIH/; 6mICyrepCTBO /HaHH3BaHe Ha rep.ZJ;aHH H rpHBHHf; H3pa60TICa 

Ha noKaHH HIHJIH ICapTljll!KH 3a pa3JIHllHH n.piICeCTBa, H3pa6oTKa Ha naua OT pa3JIHllHH npHpO.ZJ;HH 

H TeKCTHJIHH MaTepH 

• ,J{'b BO - npoCTpaHCTBO - 3eneHHHa" - npH.ZJ;o6HBaHe Ha onpe.z:i;eneHH 6a30BH 
noHfiH.R KaTo H3MepB e, M.RpKa, <J.>opMH H D;BeTOBe. MHoro6poAHHTe .z:i;eAHOCTH Karo pa6oTa c 

TpHOH, KOBaHe, 3aBHI BaHe H .np. HMaT 3a :uen .z:i;a ce 3all03Ha.RT JIH:UaTa c HHCTp)'MeHTHTe H 

T.RXHaTa ynoTpe6a. / 

_, Tepane&,HBAeliuoCTB: / Jj 
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• IlcHXo paneBTH"ieH nmm - C'h3,ZJ;aBa Heo6xo,nHMHTe ycnoBWI 3a COIUlaJIHa 

HHTerpanWI Ha IlH~eTO. I CHXOTepaneBTH"IHHTe rpHXCH ce OCHOBaBaT Ha omomeHIDITa H ce 

KOHKpeTH3HJ>aT qpe3 H BH.ZzyaJIHH IlCHXOTepanHH H TepaneBTH"IHH 3awrrIDI. 

"~~~, . 

Tpy.noTepanWITa e BeH KeHe3HTepaneBTH1leH MeTO,ZJ;, npH KOiiTo· ce Il0Il3Ba CHCTeMHO 

TPY.llOBa ,neiiHOCT, coo6p eHa c BH,ZJ;a 3a6oruma.He, <l>aJHTe MY H <l>YHKnHOHaJIHOTO H ncHXIAHOTO 

C'bCTO.sIHHe Ha "iOBeKa. 

D;em - WIJIOCTHO B CTaHOB.sIBaHe Ha opraHH3Ma. 

OpraBH3a~HB ua i py.IJ;oTepaneBTH•mHTe .IJ;eiuoCTn: 

- o raHH3anwrra Ha TPYAOTepanesTH11HHTe MeponpWITWI e cBDp3aaa 

HTe B'b3MO)l(HOCTH H IlH"IHWI H36op Ha BCKKO ~e . 

. 0 B'b3,neilCTBHe B'bpxy IlH"IHOCTTa 3a pa3BHBaHe Ha WIJIOCTHWI ii 

HO opHeHTHpaH MO,nen, CD06pa3eH c IlCHXOilOrH"ieCKHTe oco6eHOCTH; 

> KopHrnpae:e Ha He.noCTaTDIUITe B eMOIUIOHaJIHO-BoneBaTa ccl>epa; 

> Pa3BHBaab Ha .nBHraTenHH YMeHWI; . 

~ c!)op~e Ha lIH'IHOCTrll 'lpe3 J>83BHBaHe Ha TPYllOBH yMCllllll 

OcuoBHH n HR nu: 

> ,lJ;oCTDnH CT - HH<l>opM8.IUfSI 3a npe,D;naraHHTe TPYJJ:OBH MeponpWITWI; 

> Tpy.noTef aneBTH11Ha ,ZJ;eiiHOCT - HaBpeMeHHa; 

> IloBTopgrMOCT Ha eneMeHTapHHTe TPYAOBH YMeHWI /eneMeHTapHH ,ZJ;eiiCTBWII, 3a 

.na 60,naT ycBoeHH noCTI neHHo no-cno)l(HH YMeHWI; 

> IlOMOIIJ; r CaMOilOMOIIJ;; 

> Ilnae:HproCT Ha rpynHTe /CDo6pa3eHH C HH,ZJ;HBH.ZzyaJIHHTe noTpe6HOCTH Ha 

nHqaTa H BH,ZJ;a Ha yspe~aaeTo/; 

> llimHB~l aJIHa H rpynosa 'I'py.n;oTepanWI /CDo6pa3HO B'b3MO)l(HOCTHTe/. 

BHlloBe TID'JIOTe _ anu11: 

> cI>ya~~HaJIHa TPY.D;OTepanWI: 

- /roTBapCTBO - OBila,wIBaHe Ha eneMeHTapHH ,ZJ;OMaKHHCKH Il03HaHWI 

/eneK'I'poype,D;H, xpae:urnHH npo.eyKTHI, npe.nsapHTenHa o6pa6oTKa Ha xpae:HTenHHTe npo.n;yKTH, 
IlpHrOTB.sIHe Ha gcTWI, r ana3BaHe Ha Xpa.HHTenHHTe IlpO,ZJ;yKTH B ,ZJ;OMamHH YCilOBWI, H3rOTB.sIHe Ha 
ce,ZJ;MHtmo Memo, }'Meiu 3a naJapysaae H .np. 

- rcurneHa - npH,D;06HBaHe Ha pa3IlH11HH XHrHeHHH H TPYAOBH YMeHWI: 
IlOMDp>ICaHe Ha IlH"IH~ XHrneua, XHrHeHa Ha Mj!CTQTO Ha XCHBeeue, XHrneua Ha pa60THOTO MjlCTO; 

· r TOB TPYll - nnereHe, DIHCHC, 6pOAHj)alle, rJla,llCHe, npaJie; 1Jf 6 



' ' 

- usrypCTBO - 06IIU1 Il03H8HHJI H I'pH)ICH 3a UBtmrra /noJIHBa:u:e, OCBe'l'JleHHe H 

lJ.P.I, UBeT.SI B )IQIJIHme'l'~~ CTWiHH pacreHH.SI; pa3MH0)1CaB8He Ha UBeT.SITa /ceMeHa, rpyrocu, 

JIYKOBHuW, UBeT.SITa- ecrKa H X06H, OpaH)l(epHH, napHHUH. 

~ 3a:u:HMare · a TPY.ZJ;OTepanH.SI - no.n.n'Lp)l(a:u:e Ha JIHllllHTe HHTepecu H o6~a:u:e 
'lpe:l xo6H HllH apnepwmt /qereHe H DHCaHO, H3o6pa3erenH• 11eilHOCT. KOHCTpYJ<IllBHll ,lleiiHOCT/. 

OnTHMaJIHWIT pei™ Ha TPY.norepanH.SI e Heo6xo,ZJ;HMo .na 6'L.ne coo6pa3eH c 

ncuxotl>uJuonom'l{HHTe .n~eHOCTH H oco6eHoCTH Ha JJHUaTa c yape)IC,ZJ;a:u:H.SI. 

PEXABHJIHT. l _ qpeo pa3JIH'1HH ,llBlll'llTeJDI ynpax<HeHllll /1li ce nOCTH1'11e 

cpopMHpaHe Ha npaaHJ1e CTOe)IC H yKpenaa:u:e Ha MYCKynazypaTa, pa3BHTHe Ha pecpneKcHTe H 

paBHOBecue, pa3BHTHe Ha Il'Lpra.BHHa, opHeHTaUH.SI H I"LBKaBOCT. 

• Me,ZJ;HrtHHCKa pexa6HJ1HTauH.SI - ocomeCTB.SIBa ce OT uarep,D;HCUHilJIHHapHH 

eKHnH - neKapH, IlCHXOJ143H, cpH3HOTepaneBTH, KHHe3erepaneBTH, eproTepaneBTH H BKJIIO'lBa: 

- cpF3HKaJJHa repanH.SI - aDJCTaHoa.SIBa HJ1H no.no6p.SIBa 38.CernaTHTe 

,ZJ;BHraTeJIHH H ll.P· cpyHKi rn; 

- ronopHa H 3pHreJJHa repanH.SI - B'L3CTaHOB.SIBa HJ1H no.no6p.SIBa JacernaTHTe 

He3HTepanH.SI - cnoMara la no.no6p.SIBa:u:e H CTa6HJ1H3upa:u:e Ha 

.ZJ;BuraTeJIHH.SI anapaT H no-aucoKa creneH Ha caMoo6cnyxcBa:u:e. PaJBHBa H no.no6p.SIBa cpBHHaTa 

MOTOpHKa; 

- ep orepanH.SI - TPeHHpa 3ary6eHHTe HJ1H yape.neHH cpH3H11ecKH, ncHXH11ecm 
H KOrHHTHBHH cpya I , KaTO ,ZJ;aBa B'L3MO)ICHOCT 3a IlOCTHraHe Ha MaKCHMaJIHa creneH Ha 

CaMOCTO.SITeJIHOCT H He3aBHCHMOCT; 

• Co11H,t:• pexa6HJIHTllIIHll - C1>3,11aB11He Ha y><eHHl! 3ll eo,11ese Ha 

::=:::+:=::::.:.:;::: ;:~:.=ero H CJlYXa. ,!IBllrareJIHB 

- Il~HXOTepanH.SI - M06HJIH3Hpa HH,ZJ;HBH,ZJ;yaJIHH.SI IlCHXOCOMaTH11eH IlOTeHUHaJI 

H 0Ka3Ba IlCHXOJIOrH'le~Ka IlO,D;Kpena Ha B'L3paCTHHTe c yape)IC,ZJ;a.HH.SI H Ha TeXHHTe ceMe:iiCTBa H 
6JIH3KH 3a npeo,D;OJl.SIBa:u:e Ha IlCHXOJIOrHlleCKHTe npo6JieMH H 3a a,ZJ;anTHpaHe K'LM C'LCTO.SIHHeTO Ha 
xpOHH'l{HO 3a60JI.SIBaHe M HJ1H yape)IC,ZJ;aHe. 

CouuaJJH3aUH.SI, cnoPTHH .ne:iiHOCTH u cao6o,ZJ;Ho apeMe - 3an03HaBaHe c pa3JIH1IHH 

o6meCTBeHH o6eKTH, c TPa.ZJ;HUHH H npaJHHUH, cpopMupa:u:e Ha YMeHH.SI 3a o6~a:u:e u pa6oTa a 

rpyna, YMeHH.SI 3a opueFpaHe H npe,D;BH)l(BaHe Ha yJIHUaTa. 

,l:VleBHH.SIT u9HT'Lp Hac'Lp1Ia:ea H IlO,D;Kpeil.SI COUHaJIHOTO, eMOUHOHaJIHOTO, 

o6pa30BaTeJIHOTO H KY~HOTO pa3BHTHe Ha BCeKH IlOTpe6HTeJI KaTO ,ZJ;OKa3aTeJICTBO Ha TOBa, 'le 
eceKH 110BeK MO)l(e .na aJBHe noreauuana cu H .na 6'L.ne a;eHeH yqaCTHHK B o6~oCTTa. 

CoapeMeHHaTa KOHuenUH.SI 3a pa3BHTHe H COUHaJIH3aUH.SI 3a B'L3paCTHHTe c yape)IC,ZJ;aHHJI 

TPX6aa .na ce pa3rnTa KaTo KOMilJieKc OT Mepm H HOpMaTHBHH pa3nope.n6u, BKJIIO'lBaIIUI 
HHTerpHpaHO o6pa30 He, npocpeCHOHaJIHa opueHTaUH.SI H KBaJIHcpHKauH.SI H KOraTO TOBa e 

B'L3MO)ICHO - TPY.no . peaJJHJauH.SI a paMKHTe Ha eCTeCTBeHaTa 3a BCH11KH Hae cpe.na -

o6meCTBOTO. fa~ 
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• IlpO,!l;'LJDKHTeJI OCT Ha DOJ13BaHe Ha YCJIYraTa - cpe,!l;HO 
,[('b.JII'OCpolllla ycnyra c e,zn1orO'AHWeH 'AOrOBOp, KOiiTO ce npO'A'bJl:>ICaBa B CDOTBeTCTBHe c 

no~6HOCTHTe Ha n01:pe6,HTeJ1HTe. 
• Cpe,!l;HOrO,!l;H eH opoii CJIY'laH I DOTpeoHTeJIH Ha COQHaJieH paOOTHHK I 

cne .. eaJIHCT B yCJIYraTa 
3a 2014 ro'AHHa - 13 c aJI Ha couHaneH pa6oTHHK, 3a 2015 ro.znma - 18 CJl)"IWI Ha co~aneH 
pa60THHK. 
16. IlocmrHaTH pelyJIT TH 3a noTpeoHTeJIHTe - onuuteme 

• IloCTHmarn O'!aKBaHH pe3ymarn 3a no~6HTeJJHTe cnp11Mo noCTaBeHHTe 

HH'AHBH.zzyaJJH~ ueJJH 
Cne~cl>HKaTa Ha npoq,~a noTPe6HTeJJH Ha ycnyraTa ,IJ;UBXY He npe)Ulonara 6'Lp3o nocrnraHe 
Ha noCTaBeHHTe ueJJH. f '!aKBaHHTe pe3ymarn ca CTPOro cne~cl>H'!HH H ca Haco"leHH KDM 
nocTHI'8He Ha eneMeHTap H YMeHWI, HaBH~ H IlOM'LP:>ICa.He Ha 'A06pOTO IlCHXO - eMO~OHaJJHO H 
cl>H3H'!eCKO C'LCTO.HllHe H roJ111Ma "laCT n~HTeJIHTe. 

• :Spoil npH~ eHH CJl)"laH - ,nsIJI Ha CJl)"laHTe c nocrnmaT nna.HHpa.H pe3yJ1TaT 
IlpHKJilO"leHH cnyqaH, n pa,zu1 nocTHraHe Ha 3ano:>ICeHHTe ueJJH H11Ma Bce ome. 

• OcHrypeHo · acme Ha noTPe6HTeJJHTe - 'AOKOJIKO ce npHJiara H B KaKBH HacoKH 
AlcrHBHO yqacrne, C'L06 a3eHO C'LC C'LCTOj{HHeTO Ha IlOTPe6HTeJJHTe. 

• 06paTHa Bp Ka OT no~6HTeJIHTe - 'AOKOJIKO ce npHJJara H KaKBH ca pe3yJITaTHTe 3a 
Y'AOBJleTBOpef OCT Ha no~6HTeJIHTe 

IloTpe6HTeJIHTe ce qyB BaT Y'AOBJJeTBopeHH OT npe6HBaBa.HeTo CH B ,[(HeBHWI ueHT'Lp • 

• 

• 2 4 

pexa6HJJHTaTop 

• ~aTHO pa3D caeee - K'LM 30 IOBH 2015 
(MORR, non'blmeme oma eH peo 3a BceKU 110Be1C om nepcoHCIJUl - iqamHu u U36'bHtqamHu no3utpn1. 

Moxeme oa oo6a6ume 0 n'bllHUmeJZHU eoooe, 1COJl1COmo e Heo6xoOUMO : 

Ilcmconor .11:a He Il'LJIHO .6axanaBbp 0 r.8M. 8M. CeMHHapH,o6yqeHIDI 
4qaca ,,Ilcmcononu1" no cneUHaJIHOCTTa 

Co~. pa6oTHHIC .11:a Il'LJIHO .6axanaB'bp 1 r. 8M. Mamcrpa'l}'Pa 
,,Co~aJIHH Ilcmconorw1 • lpeTH 
,D;CitHOCTH" ceMecn.p, ceMHHapH, 

OOY'f CHIDI no 
cne~anHOCTTa 



\. " 

Pexa6emrrarop .u.a Ilpoci>eCHOeaJiee 
68K8JlllB1>P 4qaca 
,,Pexa6H.JIHTaUIDI" 

CeMHHapH, o6yqeHIDI 
Me,!J.HUHHCICa ceclpa .u.a Hell1Jleo 4 Ilpoci>eCHOeaJieH 36 r. 6r. 

qaca 6aicaJiaB'bp llM. no cneUHaJieOCTra 

me 0 

Tpy.u.orepanesT .u.a Il1JleO MarnCT&p 19 r .3M. SM. Pa60Tll c .u.eua C'bC 
<l>mffqecKo COil - 2 CeMecTLpa 

B'b3mrraHHe H CeMHHapH,o6yqeHIDI 

cno no cneUHaJIHOC'ITll 

Tpy.u.orepaneBT mJieO Ilpocl>ecHOeaJiee SM. Sr. l>aKaJiaB'bp 
68K8JiaB'bp ,,CoIJ;HaJIHa 

noMonuunc ne.u.arorHKa" 
B'b3mrraTeJI CeMHHapH, o6yqeHIDI 

no cneIJ;HaJlHOC'ITll 

KacHep-.u.oMaICHH .u.a HemJieo 4 :68K8JlaB'bp Or.SM. SM. CeMHHapH, o6yqeHIDI 
qaca ,,IlcmcoJiormI" no cneUHaJieOC'ITll 

rne.u.aq .u.a Il'bJleO Cpe,!J.HO 4 r .lM. SM. 06yqeHIDI 38 

o6p83oBaHHe nOBHlllaBa.He Hll 

KOMneTeHTeOCTHTe 

rne.u.aq .u.a Il'bJIHO Cpe,!J.Ho Or. SM. SM. oaKBJirun.p 
o6p830BaHHe ,,CoIJ;HaJIHa 

ne.u.arorHICa" 
06yqeHIDI 38 
nOBHmaBaue ea 
KOMneTeHTHOCTHTe 

~eKTOp .u.a D'bJleO MamCT&p 21 r .5 M. 1 ro.u.. CeMHHapH, o6yqeHIDI 
MeHIWICM'bHT ea no cneIJ;HaJieOC'ITll 
ne.u.aro~ecKHTe H 
COUHaJIHH 

0 I'aHH3ailHH 
C'leTOBO,!J.HTeJI ,r(a HeD'bJleo 4 MarnCT&p 9 r.10 M. 7 r . 06yqeHID1 no 

qaca <l>HHaeCH, cneIJ;HBJieoCTra 
C'leTOBO,!J.CTBO, 
O,!J.HT 

YnpBBJJeHHeTO BB XY e B'LlJIOxceuo BB ,a;upeKTopB BB~ BceKa MapBroKHeBa c 

,IJ;OD'LJIHHTeJIHO cnopi yMeHBe K'LM OCHOBHHB TJ>YAOB ,a;orosop, CKJllO'lleH c 06IQBHa 

K83BBJJ'LK 

C'lleTOBOACTBOTO ua EXY e B'LlJloxceuo ua C'lleTOBO,IJ;HTeJIB ua ~ Ai:me CeJIHMOBa c 

,IJ;OD'LJIBHTeJIHO CDOP&:JYMeBBe K'LM OCHOBHHB TpYAOB .a;orosop, .CKJllO'lleH c ~. 

• KaKBa 'llaCTIOT nepCOHaJia XCHBee B HBCe.JleHOTO MBCTO 

3a nepcOHaJla, .?fCUBee~ U36'bH Hace11eHomo MRcmo, nocot1eme omKboe mmyBam ha n'bmY6QU/Ume 
pa3CmOJIHUemo oa ce KOf KpemU3upa 6 KWlOMempu I 

• 13 CJl)')ICHTe1 H )KHBe.wr B KasaHJI'LK 

• 1 CJl)')ICHTeJI D'LT}'Ba OT c. Po3oBo - 8 KM. B e,lUiaTa nocoxa 

• 1 CJl)')ICHTeJI r 'LT}'Ba OT c . Xa,z:()ICH.l(HMHTpOBO - 8,09 KM. B e)UiaTa nocoKa 

• I CJI}'ll<HTCJI r 'I}'Bll OT C. ,llyu3B!IH - I 0 KM. B OllHllTll IIOCOKa 

1 
B)j 
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' ' 
• IlOJJY118B8 JIH ne COBBJl'bT MeTOAff11eCK8 DOMOJn 

KaK'b6 6UO (cynep6U3Wl, KO cynmal/UU U Op.), om l<OZO, l<OJlKO 'leCmO 
CynepBH3IDl oT HaeT B'DHWfH ncmmnor - npe3 TPH Meceua. 
l1HTepBH3IDl - e:>KeMecelllltH npH 3WIBKa. 

• HMa JIH CHCTeM npoQeJzypa 38 aTeCTBQHB BB nepcoBaJI8: 

,na- 1<aKea? I 
~;_:::~1::e en~:::~~.~.r. ~~~~~~.~~.~~~~~~~~ ................................................................... . 

• HMa JIH CHCTeM' 38 DOBHmasaBe KB8JIHcilHK8QHllT8 Ba nepCOBaJia: K)'JJC06e 3a 
CJleOOUrlJlOMHa K6'j'U</JUKG1/Wl, y11acmue 6 06y11umellHU npozpaMU, Opyzu 

,IJ;a, HMa pa3pa6oreHa Ilfoue,nypa 3a o6yqeHHe Ha nepcoHaJia. E:>Kero.ne:o ce npHeMa nnaH 3a 
o6yqeHHe, cne.n 3WIBeHH (j)T Cny:>ICHTenHTe TeMH 3a o6yqeHIDI H IlOBHWaBaHe Ha KBaJIH<l>HK8.UW1T8 

I 
B pa6oTHHTe HM IlilaHOBe ra ro,nHHaTa. 
18. BlaHMO.ll.eii:CTBHe B, YCJIYl'aTa c .11.pyru coQHaJIBB YCJJYl'H, c .11.pym opraeo3BQHB, 

uecnrrynuu,CTpy~pH 
,[(UBXY peanH3Hpa pe~~a HHHUHaTHBH c HIIO: Mna,zi;e:>ICKa opraHH38UIDl ,,B3aHMonoMo~", 
<l>oH.nauIDI ,,CHii,D:bp". B~aHMo.neACTBa c 06~HCKa 6H6nHoTeKa ,,McKpa" H T.H. Pa6om B TSCHO 

napTHI>opcTBo c ,D;Hpe~ ,,CouHaJIHO no,nnoMaraHe", Ka3aHil'bK 

BauMo.11.eii:CTsue .11.pyru coQHaJIHH YCJIYrB - c KOU, KaK u 3a KaK60 
Pa6om B napTlil>OpCTBO c ,ro.J.lzy', uon, Y'laCTBa B C'bBMeCTHH npoeKTH c ,D;oM 3a CTapH xopa 
N!!l H ,D;oM 3a CTapH xop N!!3, no,nnoMara ,neiiHocTTa Ha L(HCT N!!l H N23, 3)1(. 

06pa306aHue Ha t>e14al n, ommeJ1Ct>aHu s pe3ut>eH1n11a zpUJ1Ca - Iloil'bllBa ce caMo oT CH, 
UHCT H .np.pe3H,neHTH~l;nym 3a .neua 

• IIoceUJa61m JIU Oel/ama MQCOBU oemcKU JlCJlU, oemcKa zpaOUHQ 6 11acene11omo 
MRcmo (Mf 'll.R, 3azpaoeme 6ep11wi omzo6op): 

~] :; nocol!eTe 6pott ,ne:u;a -........................... . 

• B KaKeo wiu e am oe ama MOM, noco11eme 6 ou oe 

• ~Yl'H napTB opu cnope.11. DOTpeoHOCTHTe Ha DOJl3B8TeJIHTe H YCJJYl'aTa cneQu+uKaTa Ba 
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19. MaTepuuea 6a3a - o6mo onucaeue 
,[([(BXY e pa:mOJIO)l(eH B TJ>He1'WKH0 KpHJIO OT crpa,na B )Kl( M3TOIC, B ICO.JITO ce noMemaBaT 
,J:(lJJ'{Y H 0):.(3 N2l l ,,CJI'DHllHU.e". Pa3nonara c npH3eMHWI eTIDIC H qacT OT ,llBOpa, npHJie)l(am IC'bM 

H3TOqff0T0 KpHJIO Ha crpa,naTa. 
• IOpH,ZUP1ecxo CDCTomme Ha TepeHa H crpa,narn (co6cm6eHocm, cpoK 3a noJl36aHe) 

Co6CTBeHOCT Ha 06~Ha Ka3a.HJIDK - ny6JIHqffo o6~HcKa co6cTBeHoCT. 
,ro.mY noJI3Ba H3TOqffOTO KpHJIO c PemeHue N264 OT 27.01.2012 r. Ha 06~HCICWI CDBeT H c 
)loroBop 3a npe,nocTaB.SIHe 3a 6e3B'bMe3.l{HO ynpaBJieHHe Ha HMOT o6~HCKa co6cTBeHOCT N2 ,[(04 
-24 I 20.03.2012 r. )ll(BXY e pa3KpHT Ha repHTOpWITa Ha ,J:(IJJ'{Y. 

• 06ma nnom Ha TepeHa H crpa,nuTe, Epou czpaou, 6pou noMeU#eHWI., ~Bop 
)J;l(BXY 3aeMa I eTIDIC OT crpa,narn - npH3eMeH, 8 noMemeHWI, ,llBOp. 

• 06opy,nBaHe H o63aBe)l(.l{aHe 
063aBe)l(.l{aHeTO e H3U.sIJIO CDo6pa3eHo c HY)l(.l{HTe u cneIJ.Hcl>mcarn Ha nOTpe6HTemrre. ,z:t;UBXY 
pa3IlOJiara c o6opy,n;BaHe, Il03BOIDIBa.IIl0 BHCOICO KaqeCTBO Ha npe.n;oCTaB.smHTe ycnyrn H 

,n;eli:HOCTH. 
• )loCTDnHoCT ( onHmeTe) 
C HRKOJlKO oy.Mu ce onuc6a C'bUIHOcmma Ha oocm'bna om ZJZeoHa mo'lKa Ha CJ1e0Homo: 
Om Oo.Ma Ha nompe6umeJlJl oo ycRyzama 
.............................................................................. onucBa ce KaK e ocuzypeH oocm'bn'bm 3a 
noJl36aHe Ha CY (npU.MepHo, aKo ycRyzama e 3a llUt/a c yBpe:J1COaHW1. - HaJlU'leH 
cne11uaJ1U3UpaH mpaHcnopm .... ) 

,z:t;UBXY He pa3nonara CDC co6CTBeHo npeB03HO cpeACTBO. ToBa CD3AaBa 3aTJ>y.l{HeHIDI Ha 
noTpe6HTemrre B npH,llBH)l(BaHeTO HM AO u.eHnpa H AO AOMa. 

B'bmpewHomo npocmpaHcmBo 6 CY. ................................................................................... . 
(KaK ce ocuzypR6a oocm'bnHocmma 6'bmpe 6 no.MeU1eHW1.ma, acaHcbop u m.H.). 

)J;l(BXY e CHT)'HpaH Ha e.nuH eTa)I(, KaTO BCHql(H IlO.l{OBe ca H3paBHeHH H He 3aTPy.nwma 
npH,llBH)l(BaHeTO Ha noTJ>e6HTeJIHTe H3 u..smarn 6a3a Ha u.eHnpa. MMa MOHmpaH xoliCT 3a 

. IlOB,l{HraHe Ha, Jie)I(~ B IC'bTa 3a OT,l{HX. 

Po czpaoama Ha ycRyza ........................................................................................................... . 
(onuc6a ce oocm'bnHocmma OKORO caMama czpaoa - paMKU, cmM6u, aJleu, 060pHo 
npocmpaHcmBo, napKuHz u ... .) 

,[(oCTDna AO crpa,naTa Ha ,ZJ;BXY e ocurypeH qpe3 IlO.l{XO,l{.sl~ IlO.l{CTDilH OT ,llBOpHaTa BpaTa 
AO BXO,l{HaTa BpaTa. IlpH,llBH)l(BaHeTO Ha IlOTJ>e6HTeJIHTe He e 3aTPy.l{HeHO no HHICaK'DB Haquff. 

06UJO C'bcmo1mue Ha .MamepUaJlHama 6a:Ja 

06mo C'bCTO.sIHHeTO Ha MaTepHaJIHaTa 6a3a Ha ,z:t;UBXY e OTJIHqHO. E.nHHCTBeHO ct>aca.narn Ha 
crpa,naTa HMa Hy)l(.l{a OT peMOHT, nopa,nu BaH,llaJICKO noceraTeJICTBO OT )l(HTeJIH Ha KBapTaJia. 

20. l>JOAXCeT: 
tlJunancosu cpeocmsa 3a noCJ1eonama 610o~emna zoouua (2014): noco11eme o6~ama cyMa u 
U3mo11uu1<a Ha tjJuuancupane (c KOHKpemHa cy.Ma wzu npo11eHm om zoouwHWI. 6100:J1Cem) 



HJia" 

-.npyro ....................................................................................................... ................. . 

················································································································································ 
················································································································································ 

Onuweme: 
)U..lBXY yqacTBa B npoeKTH KaTo napm1>op HJIH yqaCTHHK. H.s:Ma p83pa6oTeHH co6CTBeHH 
npoeKTH K'LM <PHHaHCHpa.m;H nporpaMH. 

IT O.ll'bJDKHTeJIHOCT OT ... .no ... 

KOJIKO JlYIIIH OT IlOJI3B8.TeJIHTe Ha 

am ca 6HJIH sKJIIOqeHH 

KOJIKO JlYllIH OT nepcoHana ca 

6HJIH BKJUOqeHH 

no-OOJly. Mo:»eeme oa KOnupame 

· ' 
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KAPTA 
OilHCAHHE HA COU:HAJIHA YCJIYr A - C'hCTOHHHE K'hM 30 IOHH 2015 r. 

1. HMe Ha yCJiyraTa 1 

3amHteH6 )l(HJIHW:e 

2. ,ZJ;ocrasq:Hlc Ha yCJiyraTa: o6mHHa Ka3a.HJI'bK no npoeKT- BG051P0001-5.2.12-0055-C0001 
,,Pa.3KpHBa.He Ha pe3H)l.eHTeH THn COl.{HaJIHH yc11yrH B rp. Ka3a.HJI'bK" <l>HHa.HCHpa.H no 
OnepaTHBHa nporp~a ,,Pa3BHTHe Ha qoaemKHTe pecypcll" 2007-:2013. 

3. A;.-pecua HH<l>opMaQHB - ua yCJiyraTa u Ha .i.ocrasqH1ca 

· A.npec Ha yc11yrata A.npec Ha oqmca Ha .n;ocrnsqHKil (m<0 e 
Pa3JIH1leH OT a.n;peca Ha yc11yrara) 

A.npec Ka.3a.HJI'bK, 6100 
fp. KaJaHJI'bK, KB. "BacHJI JleBCKH" 6y11. Po3oaa ,[(oJIHHa N!!6 
N!!34 

Te.rle<l>oH YnpaBHTe11: 0878 601660 TeJI.: 0431/ 98259 
Cou. Pa6oTHHK: 0882 784294 

<l>aKC <l>aKc:0431/98266 
E11. norua zg kazanlak@abv.bg maxor@kazanlak.bg 

Web-site www.kazanlak.bg 
,[(HpeKTOP fa6pHe11a ilonoaa f aJIHHa CTOSIHOBa 

4. Bu.i. yCJiyra (ycJ1y2a 6 06UJHOcmma!cne11uaJ1U3upaHa uHcmumY1fwilpe3uoeHmeH mun) 
CouHaJIHa yc11yra OT pe3H,n;eHTeH THn 

5. Bu.i. fl>HHaHCQpaHe (oop:JK:a6HO oeJ1e2upaHa odmocm, 06UJUHCKU 610o:J1Cem, no npoeKm, CMeCeHo, 
opyzo, MOJIR nORCHeme. lIOCOtteme pa3llUllHUme emanu 606 <jJUHQHCUpaHemo HQ ycllyzama, QKO UMQ 
maKU6a) ' 

CouHaJIHaTa yc11yraTa e pa3KpHTa B paMKHTe Ha npoeKT BG05lPOOO1-5.2.12-0055-COOO1 
,,Pa3KpHBaHe Ha pe3H)J.eHTeH THn COl.{HaJIHH yc11yrH B rp. Ka3aHJI'bK", <t>mrnHq1paH no 
OnepaTHBHa nporpaMa ,,Pa3BHTHe Ha qosemKHTe pecypcH" 2007-.2013. ilpoeKTDT cTapTHpa B 
HaqaJIQTO Ha Meceu OKTOMBpH 2014 r. H me ce H3n'bJIHSIBa )J.0 Kprui Ha OKTOMBpH 2015 fO)J.HHa. 

il}lfl®:~JllllB§•fi[lf11(i~l~~~l~1+ 
6. ro.i.uua Ha pa3KpHBaHe Ha yc11yrarn - om KOZO, KaK (HaKpamKo emanume Ha pa3eumue Ha 

ycJ1yzama) · 

Crpa.n;aTa Ha yc11yraTa e H3nnnHeHa B. paMKHTe Ha npoeKT ,,l13rpa)l()J.aHe Ha TpH ~HCT H e.n;uo 
3a.IUHTe:Ho )l(HJIHW:e B rp. Ka3aHJI'bK", <l>HHaHcHpaH no OnepaTHBHa nporpaMa ,,PernoHaJIHO 
pa.3BHTHe" 2007-2013, cn<l>HHaHcHpaHa OT Eaporrelicrou1 <l>oH.n; 3a penmHaJIHo pa1BHTHe. 
CouHaJIHaTa yc11yra e pa.3KpHTa B paMKHTe Ha rrpoeKT BG051P0001-5.2.12-0055-C0001 
,,Pa.3KpHBaHe Ha pe3H)J.eHTeH THII COl.{HaJIHH yc11yrH B rp. Ka.3aHJI'bK", <l>HHaHCHpaH IIO 
OrrepaTHirna ~porp~a ,,PaJBHTlle Ha qoaemKHTe pecypcH" 2007-.2013, H crnprn:pa Ha 
01.04.2015 r. enc 3anose.n; N!!2l 1102.02.2015 r. na IU.1ern Ha 06IUHHa Ka3a.H.TtbK. 
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7. MecT oooJI~a<euue ua yCJiyraya: 

8. 

o6nacT CTapa 3aropa 

o6mHHa Ka1aHJI'LK 

HaceneHO MHCTO Ka1auJI'LK 

• OnHCaHHe Ha MecTorroJio)KeHHeTO Ha ycnyraTa B HaceneHOTO MHCTO - KbOe e 11aceJZe11omo 
MRcmo e pa:JnoJ10:>1CeHa ycJZyzama (t/eHmbp, KpaeH KeapmaJZ, U36bH ceJZUUfemo), 
omi>aJZe'leHocm om t/eHmbpa Ha ceJZUUfemo,. onuca11ue Ha pauoHa 

3amHTeHOTO )KHJIHme e pa3IIOJIO)KeHo :s 3ana,n;H0To pa3IIIHpeHHe !!-a rp. Ka3aHJI'bK. B 6m~30CT 
.no Hero ce HaMHpaT O,[(K ,,CB. HBaH PHncm", OY ,,HHKona H. Bannapos", OY ,,reopm 

KHpKoB", rHMHa3HH ,,AKa,n;. IleTKO CTaiiHoB". B 6J.IH30CT ce HaMHpa H ,l(KU,- IloJIHKJIHHHKa H 

.n:pyrn 3,n:paBHH 3ase,n:eHHH, KaKTO H napK :Po3apHyM". Pa3cTOHHHeTo .no [(eHnpa Ha rpa,n;a e 

OKOJIO 1,5 KM. Ha C'binOTO pa3CTOHHHe ce HaMHpaT H rrapK ,,T10n6eTo" KOHTO npe,n:nara 

B'b3MO)l(HOCT 3a OT,lUiX cpe.n: rrpHpo.n:aTa. B 6JIH30CT .no 3)1( HMa aBTo6ycHH CilHpKa Ha rpaJJ;CKa 

asTo6ycHa JIHHHJI N!? 12. 

• BH.n: H qecToTa,Ha TpaHcnopTHHTe apo3KH .no ycnyraTa 

)];ocnn'LT Ha noTpe6HTeJIHTe .no .n:pyrnTe qacTH Ha rp. Ka3aHJIDK ce· ocomecTBHBa coc 

co6cTBeH 3a ycnyraTa HJIH o6mHHCKH TpaHcrropT. Mo)Ke .n:a ce H3IlOJI3Ba rpa,n;cKa 

aaTo6ycHa JIHHHH N!? 12. AsT06ycure ce .l{BH)l(aT Ha 20 MHHYTH B .neJIHHqHu .UHH H Ha 40 MHHYTH 
B npa:3HHqHH H noqnBHH .l{HH. 

Kanal(HTeT H 38eTOCT-Ha YCJI 1raTa (aKO e npWlO:JICUMO) 

r-0.LJ;HHa .2010 2013 2014 2015 
Kaila.QHTeT 8 
3aeTOCT 6 

( e KOJZOHume nocotJeme MeCet/ume, e Koumo UMa npoMRHa Ha Kanat/umema, a1<0 e npUJZO:JICUMO) 

9. XapaKTepucTHKa H C'L.Z.'Lpa<auue ua yCJiyraTa 

• IJ;eJIH 
3amHTeHo )KHJIHme . e CO.QHaJIHa ycnyra B o6mHOCTia - pe3H,ZJ:eHTeH THII, B KOHTO 

Il'bJIHOJieTHH JIH.Qa, pa31IH'lHH IIO Bo3pacT H IIOJI, BO.ZJ:j{T OTHOCHTeJIHO He3aBHCHM HatIHH Ha 

)l(HBOT, IIO,ZJ:IIOMaraHH OT rrpocl>eCHOHaJIHCTH. 

OcHOBHH ne,i:i:H • 

• IlocTHraHe Ha CO.QHaJIH9 BKJIIO'lBaHe H npH,ZJ:06HBaHe HJIH B'b3CTaHOBHBaHe Ha H3ry6eH_HTe 

CO.QHaJIHH )'MeHHH H Ha.BH.QH; 

• OcHrypHBaHe Ha II'bJIHO.QeHeH H OTHOCHTeJIHO CaMOCTOHTeJieH Ha'lHH Ha )KHBOT B 

no,uxo,n:gma cpe.n:a, 6nH3Ka .no ceMe:HHaTa, c B'b3MO)KHOCT 3a rro,n:Kperra H H3HBa. 

• OcHrypHBaHe Ha ycTOH'lHB no.ncnoH, rpH)Ka H no.nrroMaraHe 3a o6HTaTeJIHTe My. 

Cne.QHcPH'lHH nenH • 

• ,[(a ce C'b3,ZJ:a,ZJ;aT ycJIOBHH 3a IIO,ZJ:IIOMaraHe, B3aHMOIIOMOm, ecl>eKTHBHa 3amHTa ~ CO.QHWIHa 

HHTerpa.QHH Ha IIOTpe6HTeJIHTe ua COIUlaJI~aTa yc,Jiyra; 

•)];a ce 38,ZJ;OBQJij{T ocHoaHHTe )KH3HeHH noTpe6HoCTH Ha JIH.QaTa, qpe3 no,z:vco.wimH 

.n:e:HHOCTH H .n:a ce OCHrypsIT ycJIOBH.sl 3a IIOJI3BaHe Ha KOHCYJITaTHBHH H rro.n::Kpe'rrgmH 
ycnyrH; 

• ,[(a c~ OCHrypH paBHOIIOCTaBeHO yqaCTHe B )l(HBOTa Ha MeCTHaTa o6mHocr qpe3 . paBeH 

.noc:ron Ha JIH.QaTa c yspe)K.ZJ:aHHH .no o6mec'i'aeHH crpa,nH H KynzypHH cpe.n:Hma /tIHTrurnma, 

6H6JIHOTeKH, KJIY,6oae, o6mHHCKH neHTpOBe 3a pa6oTa c Bo3pacTHH xopa c. yspe)l(.l{aHHH, 

crropTHH KJiy6oBe .H .np./ H rapaHTHpaH .l{OCThII .no crre.QHaJIH3HpaHH 3,l{paBHH, CO.QHaJIHH, 

o6pa3oBaTeJIHH H .npyrH ycnyrH; 
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• ,[(a ce OCHryp.SIT a,n;eKB.aTHH ycJIOBH.SI H o6opy.n;BaHe, Heo6xO,ZJ.HMH 3a llOCTHraHe Ha 

MaKCHMaJIHO KaqeCTBO Ha o6cJiy)l(BaHe Ha JIHI.{aTa c yBpe)K.l{aHH.SI; 

•.,[(a ce OCHrypH Ha llOTpe6HTeJIHTe llpaBOTO Ha H360p 110 OTHOIIIeHHe Ha CB060.D.HO BpeMe, 

COIJ;HaJIHH .n.eliHOCTH, KYJITYPHH HHTepecH, xpaHa, BpeMe 3a xpaHeHe, ycTaHOBeHa llpaKTHKa 

Ha e)Ke.n;HeBH,H.SI ilQJBOT, JIHqffH H COI.{HaJIHH OTHOIIIeH;H.SI, H peJIHrH03Ha 11pHaa,rme)KHOCT,; 

• ,[(a ce 110.l{IlOMaraT JIHI.{aTa 3a 110.l{,lJ.'bp)KaHe Ha Bp'b3KHTe HM c po.n;HHHH H 6JIH3KH HJIH 

B'b3MO)KHOCT 3a peHHTerpal{H.SI; 

•,[(ace rapaHTHpa llJiaHHpaHeTO H HH.l{HBH.l{YaJIH3HpaHeTO Ha ycnyrHTe 3a BC.SIKO JIH[(e 

C'h06pa3HO HerOBHTe )KeJiaHHR . 

• CouHanHaTa ycnyra OCHryp.SIBa Ha llOTpe6HTeJIHTe .n.a )KHBeRT B CllOKOHHa cpe.n.a, KORTO 

HM OCHrypRBa Heo6xo.n;HMHTe 3a HOpManeH )KHBOT 6HTOBH YCJIOBH.sI, 11po«1>ecHOHaJIHa 

110.n.Kpe11a, ' eMO[(HOHaJIHa H IlCHXHqecKa CTa6HJIHOCT, COI.{HaJIHH KOHTaKTH H )KHBOT. B 

o6mHOCTTa •. 

• MHCHB 

EKHll'hT Ha 3~TeRoTo )KHJIHIUe 11pe).J;OCTaB.S1 KpaTKocpotIHH WHJIH .n.nnrocpoqHH ycnym, B. , . 

3aBHCHMOCT OT )KeJiaHHeTO, llOTpe6HOCTHTe Ha llOTpe6HTeJIHTe H TeMllOBeTe, c KOHTO YCllRBaT .ua 

llOBHlllaBaT CBORTa aBTOHOMHOCT, KaTO 110,ZUIOMara llOTpe6HTeJIHTe B OBJia,n;.SIBaHe Ha 

He06XO,ZJ.HMHTe HM COI.{HaJIHH YMeHHR H KOMlleTeH[(HH H rH 110.n.roTB.sI 3a caMOCTO.sITeJIHO H 

aBTOHOMHO CllpaBRHe c )KHBOTa B 06ml10CTia. y cnyraTa ce 11pe.n.ocTaB.SI B KOM6HHal{H.SI H 

KOop,z:urnauH.si: c 6a.JOBHTe ycnym B o61l{HOCTTa (3a 38.eTOCT, o6pa30BaHHe, 3.l{paBHH, KYJITYPllH) H c 

.n.pym CO[(HaJIHH yc11yr:t1. 

• ~CHHOCTH 
~eHHOCTHTe B 3iK .ca CBLp3aHH C"LC Ja11HTaHe npaBOTO Ha JIHUaTa Ja: 

•• Il'hJIHOI.{eHeH, CaMOCTO.SITeJieH H · .l{OCTOeH )KHBOT, llPH YllPa)KH.SIBaHe llpaBOTO Ha H36op·H 

KOHTpOJI B'bpxy co6CTBeHH.SI HM )KHBOT; 

• 3arro3HaBaHe c JIHqHaTa ·HcTopH.sI H 110.n..n.np)KaHe Ha eTHHqecKa H KYJITypHa H.D.eHTHqHoc:r; 

• He.n.licKpHMHHaUH.SI no non, eTHHqecKa npHHa.n;Jie)KHOCT, 3.n;paaocnoBHO C'bCTO.SIHHe, 

B'h3pacT H np.; 

• Pa3BHTHe Coo6pa3HO oco6eHoCTHTe H ·:>KeJiaHHrta Ha noTpe6HTeJIHTe; 

• AKTHBHO yqaCTHe B o6meCTBeHHH )KHBOT; 

• HH«i>OpMHpaHOCT H npaBO .n.a H3pa3.SIBa MHeHHe 110 BCHqKH B'bilpOCH, KOHTO ro 3aC.SiraT; 

• ,[(oc'iDll .n.o 3.n;paBeoml3BaHe, Me.l{Hl{HHCKa H COUHaJIHa pexa6HJIHTal{H.SI; 

• OT.n;Hx, KynTypHH H cnopTHH 3aHHMaHH.SI, .n.yxoaHo H JIHqHocmo yc"LBnpllleHcTBaHe; 

• CrreuHru:rna rro.n.Kpena, c11oco6cTBama 3a MaKCHMaJIHOTO pa3BHTHe Ha 110TeHI~Hana Ha 

JIH[(eTo; 

• )KHBOT B cpe.na, 6JIH3Ka ,ZJ.O CeMeHHaTa; 

• OcHrypHBaHe npaBaTa Ha noTpe6HTeJIHTe B 0611acrra Ha couHanHoTo 110.nnoMaraHe H 

HHTerpaumn:a Ha xopaTa .c YBPe)K.l{aHH.SI • . 

10. IlomsaTeJJH - UeJJesu noTpeoHTeJJH (1a Koro e.npeima1ua11eua yCJIYraTa) 
I10JI3BaTeJIH Ha ycnyraTa ca JIHI.{a .c pa3JIHqHa CTelleH Ha HHTeJieKzyaJIHO 3aTpy.n.HeHHe, KOHTO 

ce HY)K.l{aRT OT UOCTO.sIHHa 110.n.Kpe11a, rpH)Ka H Ha6mo.n.eHHe B CBOeTO e)Ke,ZJ.HeBHe. 

3amHTeHOTO )KHJIHII.{e .n.aaa B'b3MO)KHOCT 3a HaCTaH.SIBaHe Ha 8 .D;YllIH Ha B1>3pacT Ha,ZJ. 18 
rO.l{HHH, KOHTO )KHBe.SIT TaM OTHOCHTeJIHO CaMOCTO.SITeJIHO. y cnyraTa e 11pe.n;Ha3HaqeHa 

KOHKpemo 3a B1>3paCTHH c YMepeHa, Te)l(Ka H .D;'bJI60Ka CTeneH Ha YMCTBeHa H30CTaHaJIOCT. 

HacnunIBaHeTO ce H3B'DpIIIBa B'b3 OCHOBa Ha oueHKa Ha Hli.l{HBH.l{yaJIHlfTe 11otpe6ilocrn Ha 

rurneHTa. B 3amHTeHoTo )KHJIHll{e MoraT .n.a 6n.naT · HacTaH.SIBaHH H JlHUa c neKa cte11eH Ha 

YMCTBeHa H30CTaHanoCT - 11pn HaJIHqffe Ha· 110Be.neHqec1m oco6eHocTH H/mm C'Dll'DTCTBamu 

3a6omrnaHirn, KaKTO H rrpH H3Be)K,l{aHe OT C'bOTBeTHaTa HHCTHTYI.{IUI. I1pH Te3H rrotpe6HTeJIH 

IIOJI3BaHeTO Ha ycnyraTa 110-qecTo HMa BpeMeHeH xapaKTep, KaTO CJie.n. IIpH,ZJ.06HB3.He Ha 

yMeHH.SI 3a CaMOCTORTeJIHOCT Te MoraT .n.a 11peMHHaT B ,,Ha6mo.n.aBaHO )KHJIHme" HJIH .ua 
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nomaaT ycnyraTa ,,CouirnneH acHcTeHT". B'b3pacTHH c ,n'bn6oKa cTeneH Ha )'MCTBeHa 

H30CTaHaJIOCT' 3a KOHTO nonaraT rpmKH ceMeHcTBaTa HM, MoraT .na noJI3BaT KpaTKOCpOtIHO 

HaCTaH.sIBaHe B ,,3amHTeHO )l(HJIHme". y cnyraTa ce nomaa ,n'bJirocpO'CIHO OT JIHUa, KOHTO He 

MOraT ,l(a pa3BIDIT )'MeHml 3a no-He3aBHCHM )l(HBOT, Kal<TO HOT JIHUa, KOHTO c Hanpe,l(BaHeTO 

Ha a'b3p,acrra ry6si:T oT Te3H )'MeHHSI H ce Hy)l(.l(asi:T OT 24-11acoao Ha6mo.neHHe H no.l(Kpena. 

• OcHOBHH npo6neMH Ha ueneBHTe noJI3BaTeJIH, OT Ict,,ne ca 

I1oTpe6HTemue Ha ycnyraTa ca MJia,l(e)l(H c pa3JIHl'.JHa CTeneH Ha YMCTBeHa H30CTaHaJIOCT H 

<PH3Hl'.JeCKH yspe)l(.l(fil!HSI, HaCTaHeHH OT pa3JIHlJHH COUHaJIHH HHCTHTYUHH B 06nacT CTapa 3aropa 

- ,l])J;YM - c. CnM'bK KJia.l(eHeu; 06nacT BH.l(HH - MYM c.roMoTapUH; 06nacT Pa3rpM.:... MYM 
c. ITpocTOpHo. 
ITosel'.JeTO MJia,l(e)l(H HaCTaHeHH B 3amHTeHOTO )l(HJIHI.Ue ca C'bC cneUHaJIHH IlOTpe6HOCTH H MHOro 

11ecTO ce Hy)l(.l(asi:T OT HH.nHBH.l(YaJIHa rpH)l(a, t<ogTo H3ugno .na e aHra)l(HpaHa c KOHKpeTHl{g 

MJia.l(e>K, HO l'.JHCJieHOCTra' Ha 06rpm1maml{g MJia,l(e)l(HTe nepCOHaJI He e .nocTaT'bl'.JHa, KOeTO OT 

CBOSI CTpaHa 3aBHIIIaBa eMOUHOHaJIHOCITa H npe,nH3BHKBa TpeBO)l(HOCT y MJia,l(e)l(HTe. 

• ffoTpe6HO'CTH 

OcHOBHHSIT npHHUHn Ha ycnyraTa ,,3aIUHTeHo )l(HJIHI.Ue" e npe.l(ocTasgHe Ha no,nKpena 'H 

Hail'bTCtBHe Ha noTJ)e6HTeJIHTe B JIHl'.JHOCTHOTO HM pa3BHTHe H 3a TjJ:XHaTa CaMOCTOWFeJIHOCT. 

Cnoco6HOCTTa 3a cnpaagHe H He3aBHCHMOCTTa Ha BCeKH noTpe6HTeJI ce CTHM)'JIHpaT, a 

xapaKTep'bT H CTeneHTa Ha nO.l(KpenaTa ce a,l(ailTHpaT cnpjl:MO IlOTpe6HOCTTa OT Heg, HanpHMep 

qacT OT IlOTpe6HTeJIHTe MoraT ,l(a nO,IUl'bp>KaT CTaSI'ra CH l'.JHCTa c MaJIKO HJIH 6e3 IlOMOIU, a no­

rOJrnMaTa qacT HMa Hy)l(,n:a ffjJ:KQU .na HM nOl'.JHCTBa. E.l(HH OT IlOTpe6HTeJI MO>Ke .na ce npH,I(BH)l(Ba 

CaMOCTOjJ:TeJIHO .l(O pa3JIH1'.JHH MeCTa - KBapTaJIHHTe Mara3HHH, ,l(O ):UleBHIDl ueHThp HJIH KYJITypHa 

HHCTHTyuHg, a OCTaHaJIHTe HMaT Hy)l(.l(a OT npH.l(py)l(HTeJI. ~OH IlOJI3BaTeJIH ;MQraT ,l(a 

pa3npe,nengT ' CB060.l(HOTO CH BpeMe Me)l(.l(y HSKOJIKO Pa3JlHl'.JHH HHTepeca, a .npym :.., ,l(a ce 

3aHHMaaa caMo c e,l(Ha .neiiHocT. TaKa HH.nHBH,nyanHHTe ,noTpe6HoCTH <PopMupar rnaKaBHTe 

rpaHHUH Ha COUHaJIHaTa ycnyra H HeHHHTe napaMeTpH - BH.n no.nKpena, npo,n'bJI)l(HTeJIHOCT, 

l'.JeCTOTa. 

11. KaK B ooJiaCTuaTa u B oomuucKaTa CTpaTeruH e nnauupauo pal~HTHeTo ua TalH ycnyra 
YcnyraTa ce npe.nocTaag no KoMnoHeHT 2 Ha npoeKT ,J{eTCTBO 3a BCHl'.JKH", no cxeMa 

BG051P0001-5.02.12 ,,,na He H30CTaBjJ:Me HHTO e,nHO .neTe", <PHHaHCHpaHa no on pqp, c 
tta6nIDKaBaHeTO Ha KpaH Ha npoeKTa, me 60.llaT no,llrOTBeHH H 3a.llBH)l(emt BCHlfKH tteo6xO.llHMH 

.llOK)'MeHTH 3a npeMHHaBaHe Ha ycnyra 3)1( K'bM .ll'bp)l(aBHO-)J.eJierHpaHa ,lleHHOCT ClfHTaHo OT .n.aTa 
01.11.2015 r. 

12. KaKBO e OC'l)IQec'i'seuo _.;. npoMeuu, pelyJITaTH (MOllR, · onuweme KaKeo e nocmuwamo u KaK8o 
He e·nocmU21famO 6pCl36Umuemo Ha ma:JU ycllyzii 6 cpaeHeHUe C 1UlaHupaHOmO pCl36UmUe 6paMKUme 
Ha cmpamezwima; noRcHeme KaKeu. npui1uHu u <jJaKmopu ca no6JlWlllU Ha pa:Jeumuemo Ha ycllyzama 
npe3 npeoxooHwi nepuoo - noJumueHo u/wiu HezamueHo) 
3)!( OCHrypgaa cnoKOHHa cpe.na ' 6JIH3Ka .no ceMeH:HaTa, KOjJ:TO HM OCHrypgaa He06XO,nHMHTe 

' 3a .HOpManeH .)l(HBOT, 6HTOBH ycJIOBHg, npo<PeCHOHaJIHa no.n;Kpena, eMOUHOHaJIHa H 

ncHXHl'.JecKa CTa6HJIJIOCT,: CQUHaJIHH KOHTaKTH H-iKHBOT B 061UHOCTTa. YcnyraTa npe.nocTaag 

YCJIOBIDl ,3a )l(HBQT, Ha6mo.neHHe H no.l{Kpena, KOHTO.< II03BOJigBaT Ha llOJI3BamHTe ycnyraTa ,na 

)l(HBegT OTHOCH'.feJIHO CaMOCTOWJ.'eJIHO, KaTo llOM'bp)l(aT H pa3BHBaT caogTa He3aBHCHMOCT H 

COUHaJIHa npuo6ll(eHOCT. 

BcgKo nuue pa3nonara c JIHl'.JHO npocTpaHCTBO H c npocTpaHCTBO 3a o6ll(H .neiiHOCTH c 

OCTaHa,JUUe JIHUa. 
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Bc.SIKO mrue crrope.u B'D3MO:>KHOCTHTe MY ce rro.urroMara .ua rro.u.uop~a pe.ua H XHIJieHaTa Ha 

orrpe.ue11eHOTO MY IIOMemeHHe, a 3a o6mHTe - OTrOBOpHOCTHTe ce pa3rrpe.ueJI.SIT MC:>K.D:Y 

IIOTpe6HTCJIHTe H eKHna Ha 3)1(. 

13. Jipoit: peaJIHH noJIJBaTeJIH ua vCJIVraTa Ja ro.i:.uua 

ro.z:.uua 20JO 2013 2014 K'bM IOllH 2015 
YnoJI M'D:>KC I )J(eHH M'D:>Ke I :>KeHH M'D:>Ke I :>KeHH M'D:>Ke l )J(eHH 

Jipoit: I I I 6 I 
•. 

Oom 6 
OPOH 

(eoHo 11u1.1e ce 6pou 3a) 6pou no113eame.n, He3aeuCUMo nepuoaa Ha no113eaHe Ha CY e pOMKUme Ha coomeemHama 
zoouHa. flpUMep: npe3 M.Jmyapu no113eame.nume ca 20 6p., npe3 M.cjJeepyapu 26p. no113eameJ1u Hanyckam u e ·npuem 
I Hoe no113eameJ1; npe3 Mece1.1 Mapm I no113eameJ1 Hanyc1<0 u ca npuemu 2 6p.Hoeu no113eame.nu, Koemo 03Ha11aea, 11e 
npe3 me:i.u MeceiwpeOllHURm. 6pou nompe6ume.nu Ha CY e 23 6po!f-.) 

KoMeHTapH,IIO.SICHeHH.SI: 

14. XapaKTepHCTHKa ua peaJIHHTe noJI3BaTeJIH ua yCJiyraTa 
• OcnoBHH npo6JieMH ua ooxBanaTHTe noJI3BaTeJIH, noTpe6uoCTH 

IToaeqeTO MJia.D:e:>KH HacTaHeHH B 3amHTeHOTO :>KHJIHme ca C'bC crreUHaJIHH IIOTpe6HOCTH . H 

MHOro qecTO ce HY:>K.D:a.SIT OT HH,D:HBH.D:)'aJIHa rpH:>Ka, KO.SITO H3U.SIJIO .ua e aHra:>KHpaHa c . 

KOHKpeTHH.Sl MJia,n:e:>K, HO llHCJICHOCTTa Ha o6rpH:>KBamH.SI MJia,n:e:>KHTe rrepCOHaJI He e 

.UOCTaThqHa, KOeTO OT CBO.H CTpaHa 3aBHinaaa CMOUHOHaJIHOCTTa H rrpe.UH3BHKBa TpeBO:>KHOCT 

y MJia.ZJ:e:>KHTe. 

• OT KOH uaceJieuu MeCTa ca noJI3BaTeJIHTe ua yCJ1yraTa (Mo.!lR noco!leme 6poR u 
o 6 o mellum~) 0 aeeme pe oee 3a ocHoeHume HaceJleHu Mecma, om Koumo ca noll3Ba 

ronuua· 2010 2013 2014 K"hM30 IOHH 

(6poii 2015 
· y 

HaceJieno M'biKe )l(eHH M'biKe iKeHH M'b)l(e )l(eHH M'b)l(e )l(eHH 

MHCTO 

oT 06I1umaTa 
· OT o6nacna 4 
(6poii) 
OT )l.pyrn 2 
o6naCTH a 
CTPattaTa(6poii) 
06~ 6poif ... 6 

...................................................................................................................................... · ......... . 
• Bxo.z:. K'bM ycJiyraTa - KaK ca Jano'IHaJIH .z:.a noJIJBaT ycJiyraTa 
Ycnyra 3)1( e _ ~ KarrauHT~,,8 JIHUa c HHT~fl~KTY~HO ~aTpyµHeHHe OT, crreuH~H3HpaHH 
HHCTHTYUHH. C11e.u H3BopmeHa OUCHKa Ha HH,D:HBH.UYaJIHHTe HYik.nH Ha BCCKH MJia,D:e:>K 110 
rrpoeKT ,,,[(eTCTBO 3_a BCHllKH" H H3rOTBeH HH,D:HBH.UyaJieH IIJiaH 3a npexo.u, C'DOTBeTHIDrr 

IIOTpe6HTCJI e HacolleH .ua 60.ue HaCTaHeH B KOHKpeTHa COUHaJIHa ycn:yra U:HCT HJIH 3:>1<. 

• ITocoqeTe 6poH: HarrpaaJieHH.SI, CaM03a.SIBHJIH ce rroTpe6HTeJIH, .upyro 

6 6p. noTpe6HTenH, HaCTaHeHH enc 3arroae.u Ha KMeTa Ha 06mHHa Ka3aHJI'bK 
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·.: .. 

• ' .. . . . 2013 .. ·'fn . 2014 ' , ' K'bM 30 ron1,:'20l5 

IloJI 
DPOH I I I 
06~ 6pou 

KoMeHTapH, rroj{cHemu1: 
................................... , ........ ~ ·············· !~ ·····: ································· ........................................... . 

15. Ilpocl>nJI ua noJI3BaTeJIHTe ua yCJiyraTa npe3 2014 u 2015 roJJ;HHa 

• · B'h3 1>aCTOBH rovnu, HaJieque ua yspe~aue la H r. 
B'h3paCTosa .. . · 20'14 roA.H~~ · - · · cc Huyapu - rouu 2015 roAnna 

2014 2015 

('pyna 

yspe~aue 06m C yepe)l(Aane 6e3'yepe5ICAaue 061q · c yepe3\Aaue· 6e3 ,yep~aue'.' · 
6poii )J(em1 M1>)Ke · )Kem1 M'L)Ke 6poii )Kena M1>'1ce · )Keim ; Mi.i<e··· 

0-3 ro,n. 

4-7 ro.n. ,) 

8-14 ro.n. 

15-18 PO~. 1 

19:..29 ro.n~ ' 5 

30-60 ro.n. 

Ha.n: 61 ro.n. 

06u.o 6 

• ETueqecKu npoH3XOJJ. (Mo:>K:e oa ce U3'lUCJlU npu6J1U3umeJ1HO no caMoonpeoeJ11me om 
cmpaHa Ha nompe6umeJ1U,rµe). 

2014 ,, - : 

,ll;o 30 IOHH 2015 ' ETnu11ec1'H npou:jxOA 
Epou HIHJIK npou;em Epoif u!HJIH npoQeKi' 

1 l>Mrapa 2 

2 POMH 4 

3 TypQH 

4 )J;pyrn 

5 HRMa.l{aHHH 

················································································································································ 
• Y CJIYl'uf JJ.e~HOCTH - M,OllR QnUUJ.eme ycllyzume U OetlHOCmume (npOMeHeme U 

KOHKpemU3upaume npUMepHWl cnucoK e coomeemcmeue coc cnetfu</Jw<ama Ha 
ycAyzama u Ha7<pamKo noacHeme cooop:>K:aHuemo Ha ycAyzume I oeuHocmume) 

KoHcynTHpaHe - KOHCYJITHpaHe c Me.D.HUHHCKH crreuH8JIHCTH - JIHqeH neKap, CTOMaTOnor, 
~ - . . ) . - ' 

HeBponor, rrc:Kxilanp · · 
IlOCTOj{HHa rpmKa - 24 qaca B .D,eHOHOIUHeTO, rrepCOHaJI'I>T 
IIOTPe6HTeJIHTe 

rronara rpmKH 3a 

11f 
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Mo6mrna pa6oTal· H3HeceHH ycnyrH - nocemaaaHe Ha TpHMa OT noTpe6HTenHTe ,_Ha 

JJ:HeaeH u;eHThp 3a ·BMpacTHH xopa c .yapeiK,UaHIDI. 
Teparrm1 - HH,lJ;HBH){yanHa Me.21;HKaMeHT03Ha Teparrm1, cnope.n neKapCKHTe npe.nnHCaHHH. 

JJ:ocThII .no HHc)?OpMau;1rn H MaCOBH Me,lJ;HH. 
fpynoaa pa60Ta - rpynoaa Tpy.noTeparrHH, nocemeHHe Ha npHpo,nHH MeCTHOCTH H 

3a6erre>KHTerrH9c:rH 
TioMOI.U B ){OMaKHHCTBOTO - IlOtJHCTB~e Ha CTaHTe H 061.UHTe noMemeHIDI, BKmOqBaHe B 

o6pa6oTKaTa Ha xpaHHTenaHTe npo.nyKTH, yqacTHe B roTBeHe, cepBHpaHe, oTcepaHpaHe, 

MHeHe Ha ,lJ;OMaKHHCKaTa nocy.na 
06pa3oBaHHe/o6yqeHHe - nocemaaaHe Ha TpHMa OT noTpe6HTenHTe Ha TioMOI.UH? 

yqHJIHIUe 

• IlpOJl'bJimHTeJIHOCT Ha Il0Jl3B8He Ha yc.JIY.raTa - cpeJlHO 
y crryraTa OT pe3H,lJ;eHTeH THII 3)1( e KpaTKOCpoqHO HJIH ){'bJlrocpoqHa 

• Cpe.llnOro.llnweu 6poii CJiyqau I noTpe6uTeJiu ua cou.ua.tJeu pa6oTHH.K I 
cneu.naJIHCT B yCJIYraTa 
66p. 

17. IlocTuruaTu peJyJITaTu 1a noTpe6uTeJIHTe - onuzueme 

. 

• TiocTHrHaTH oqaKBaHH pe3yJITaTH 3a IlOTpe6HTeJIHTe cnpHMO no9TaaeH~Te 
I·, ._; 

HH){HBH.n;yanHH u;eJIH 
IlpH HaCTaHHBaHeTO CH, BCHqKH Mna,ne:>KR MHHaxa npe3 CJIO>KeH a,iJ;aIITHBeH IIep:Hoj:(. 
KaTO 3a Haqano eKHII'bT B 3)1( HMaIDe nocTaBeHH u;enH .n;a IIOCTHrHe pe3ynTaT B 

HanpaaneHHe .nocTHraHe Ha cnoKoH:cTBHeTO Ha noTpe6HTenHTe. KnM MOMeHTa :BcH:qiaf, · 

HaCTaHeHH MJia;:J;e>KH ce qyBCTBaT . c)?H3HqecKH H eMOUHOHanHO .zio6pe,. 

Tipe.nocTaBAHHTe KOMIIJieKCHH ycnyrH 3a o6rpH>KBaHe Ha IlOTpe6'1nenHTe BO.Wit ,i(o '' 
IIOBHIIlaBaHe Ha KaqecTBOTO HM Ha >KHBOT B no-roJUIMa qacT OT cnyq~'re. 

Ha6eJIH3fillHTe u;enH 3HaqnTenHo no.np6pHBaT C'bCTOHHHeTO :H 3Moao.Jtiilfa'.t ' 

pa3nHqHHTe HM IIOTpe6HOCTH, CIIOMOiiiaXa 3a ycBOHBaHeTO Ha HOBH yMeHHH. 

• EpoH npHKmoqeHH cnyqaH - .ZJ.SIJI Ha cnyqauTe c IIOCTHrHaT IIJiaHHpaH pe3ynTaT 

• OcurypeHo yqacn1e Ha noTpe6HTenHTe -
.D:eliHOCTHTe B ycnyraTa UHCT ca c)?oKycHpaHH Bnpxy cou;HanHoTo BKmoqaaHe a 
o6mHOCTTa H yqacTHeTO Ha .neu;aTa H MJia;:J;e>KHTe B co6CTBeHIDI HM >KHBOT. 

• 06paTHa Bp'b3Ka OT IIOTpe6HTeJIHTe - pa3BHBaT CBOH IlOTeHu;Han, cnope.n 
cneu;Hc)?HqffRTe HM HH){HBH.nyanHH B'b3M:O>KHOCTH. ' .• i 

epcouaJI - 'bCTOHirne K'bM KPaH Ha BCHKa nocoqeHa ro,n;HHa 

.lIJI'LmHOCTH I ro.r.uHa K'LM 31.12.2013 K'LM 31.12.2014 K'LM 30 IOHH 2015 
Epou UJ,amHu Ollo:JK:Hocmu 11 
06UJ, 6pou wemu OJZo:JK:Hocmu 11 

• Om mRX - Ha nMHO pa6omHo 10 
epeMe 

• Om mRX - Ha HenollHO 1 
oa6omHo aTJeMe 

Epou aaKaHmHu Ollo;)fCHOcmu, 0 
noco11eme KaKeu 

• llJ,aTHO p83nucauue - K'LM 30 rouu 2015 
(Mollfl, nonaRHeme omoeJleH pea 3a aceKu 11oaeK om nepcoHGJla - 14amHu u U36'bHUJamHu no3u1.1uu. 
Mo;JK;eme oa oo6aaume oon"bJlHUmeJlHU peooee, KOJlKOmo e Heo6xooUMo): 
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, .• . r, 
''': , .~. _<.'}'~···· >.-1 

J(J11.J1CHocm . 
' . Jaema (oa) llirmo pa6. 'ClneneH Ha r ooimu . I'doiiliu fipe.MiJHamu 

(MOJ/Jl KOHKpemu- WIU epe.Me; o6pa3o6aHue I : · ·cmaiic (Mecer.ju) K8aJ1u</JUkaquOHHU 

3upaume·cnuC'bKa, Hbaelt(a . Htn'WIHO . · · i . ll(1Jl}'11eHa · B-no .. Cma:JIC8 . KJIPCO()e; 'D6y11eHWl 

C'b2JIQCHO KOH- OJl'b;NCHocm pa6omHo cnequaJJffOClJI ,cne- ma3U (ftfOOYJIU, npoO'bJI-

KpemHamaycnyzu) (ne, om.1(oza) ep,e.Me 1jUaJIHO ycnyz~ ;NCUmeJJ1;1ocm) 
cnima 

Y rrpaaHTeJI ,[(a fl'hJIHO BHeme 3 r. H 7Mec. 
Cou . .nelliioem 8 Mee. 

cm:~. pa6oTHHK ,[(a fll.JIHO BHerrte/cou . .n:eli ·5 r .. 7Mee. 
HOeTH 

Cqeroao.n.HTerr ,na Herr'hJIHO BHeme 5 Mee. 
CqeTOBO,l1.TeBO 
H KOHTOOJI 

Cou. TeparreBT - ,[(a fl°hJIHO BHeme 10 7Mee. 
.n.eTerrre.n.aq ile.n.arornKa 
Cou. -r,eparreBT - ,[(a fl'hJIHO BHeuie Crreu. 15 7 Mee. .. .. 
,neTerne.n.aq rre.n.arormca 
Cou. TeparreBT - ,[(a fl'hJIHO Cpe,z:i;Ho 7Mee. 
.n.eTerne,z:i;aq 
Cou. TeparreBT - ,[(a flnJIHO Cpe,z:i;Ho 7Mee. 
.neTerne,z:i;aq . 
Cou. l:teifeTeHT .n:a. ' IlnJIHo Coe.nHo 5 Mee. 
Cou. aeHeTeHT ,[(a flnJIHO BHeme ·s Mee. 

" Ile.narorHKa 
Cou. 

;-
Tt:;parreBT 

~ . ) ' 
- ~a fl'hJIHO Cpe,nHo 5 Mee. 

XHr,Jf~HHeT 

Pa6oTIJHK . Texu, ,[(a fll>JIHO Cpe.zµiq ' ' 

5 Mee . 
IIOMP'b)Kl(a 

lh.~umaT"" tJ;nb*HOCTH, 
.,,,- -- - -· -- ~ -- . 

'· ~-~, 
.. .. . ' .. 

IleHXOJIOr )::(a . Henl>JIJIO Baeme 5Mee. 
IleHXOJIOfHH 

Ile.naror ,[(a Herrl>JIHo · BHeme 5 Mee. 
"" 

' 
flpe,nyqHJIHII(H 
a rr~.narornKa 

Ile.naror Jla Herr'b~HO BHeme 5 Mee. 
Me.n. eeeTPa ,[(a Herrl>JIHO II011y1me111e 5 Mee. 

Me.D;HUHHeKO 
0608.30BaaHe 

Me.n. eeeTpa ,[(a Herrl>JIHO IloJiyBHeIIIe 5 Mee. 
Me,D;:t{UHHeKO 
o6P830BaHHe 

• KaKBa qacT OT nepcouaJia ,.msee B uaceneeoTo MHCTO 
Ja nepcOHCl!la, :JICU6eet.q U36'bH HaCeJleHOmO MJlCmO, nOCOlleme OmKOOe nomyeam /3a namr6aUJUme 
pa3CmORHUemo oa ce KOHKpemU3upa 6 KWlOMempu I 

1 6p. - c. Po3oBo, 061.QHHa Ka3aHJI'bK - 6 KM. 
1 6p. - c. XawKH.l1.HMHTJ>OBo, 06wHua Ka3aHJI'bK - 10 KM. 

• Ilonr1asa JIH nepcouani.T MeTOAHqecKa noM01n 
T<GT<'b6 6UO (cynep6U3Wl, T<OHcy.nma1.1uu U op.), om 1<020, T<ORT<O 'lecmo 
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ITpose,n:oxa ce EmucHHTe o6yqeHWI . Ha nepcoHana Ha 3amuTeHo iKHJIHIUe npe,n:H cTapTHpaue Ha 
ycnyraTa, peaJIH3HpaHH B paMKKHTe Ha npoeKT ,,,!(eTCTBO 3a BCHlJKH", KaKTO H rpynoBH H 
HH.[(HBHJl:YanHH cynepBH3HH B rrepuo,n:a SIHyapH - anpHJI 2015 r OT eKcrrepT cynepBH30pH. 
BcH':lKH ':lJieHoBe Ha rrepcoHana Ha 3)1( rroceTHXa e,n:ua ,n:e:H:cTBama ycnyra 3amHTeHo iKHJIHI.Ue ( c. 
0BOIUHHK, o6m. Ka3aHJI'bK) Ha TepHTOpHSITa Ha Perry6n11Ka EnnrapHSI, npH3HaTa KaTO .n:o6pa 
rrpaI<TH'Ka. ITpoBe.n:oxa ce pmroBopH c nepcoHana Ha Ta3H ycnyra, 3a .n:a ce npu,n:o6He .no6pa 
rrpe.[(CTaBa 3a TOBa, KaK <l>YHKnHOHHpa no.n:o6Ha ycnyra B .[(eHCTBHTeJIHOCT H KaKBH ca 
B'bTpeIIIHHTe rrpaKTHKH H .[(eHHOCTH H3n'bJIHSIBaHH B HeSI. 
IlpoBeiK.[(aT ce KOHCYJITa.I.lHH, cynepBH3HH H TpeHHHI'H Ha nepcoHaJia B 3)1\ OT IlCHXOJIOra 

(rrpHJIOiKeH cneuHanHcT B ycnyraTa)- eiKece.[(MH'IHO. · · 
IlpoBeiK.[(aT ce HH.[(HBH.[()'aJIHH KOHcynTauHH H cynepBH3HH Ha oT,zte.JiHH ':lJieimae OT nepcoHana OT 
IICHXOJIOra - eiKeMeCe':lHO. 
IlepcoHM'bT Ha 3)1( eiKeMece':lHO rrony':laBa rpynoBH H HH.[(HBH.[(yaJIHH KOHCYJITa.I.lHH 'H IIO.[(Kpena 
OT rre.naror H Me.[(HI:{HHCKa cecTpa '(np:HJI())KHH cneUHaJIHCTH B ycnyraTa) OTHOCHO no;:m'bpiKaHeTO 
Ha Mna,n:e>KHTe B ,n:o6po 3.[(paBOCJIOBHO, eMOUHOHaJIHO, IICHXH':lHO H $H3H':leCKO C'bCTOSiirne .. 

• HMa nu cucTeMa/npou;e.zeypa 3a aTec'ranuH Ha nepcouana: 
.n:a- KaK6a? 11Ma pa3pa6oTeHa npoue.n:ypa 3a aTeCTaUHSI Ha rrepcoHana. 
He -nocolleme nputJuHu .... .......................................................................................................... . 

• HMa nu cucTeMa Ja nosumasaue KBanml>llKau;uHTa Ba nepcouana: eypco6e 3a 
CJleOOU11JlOMHa K6aJlUfjJUT<a71Wl, y1.1acmue 6 06y1.1ume1mu npozpciMu, opyzu 

)];a, yqacTHe B o6yqeHHSI, CB'bp3aHH c pa6orn c .neua H nuua c yBpeiK.[(aHHSI 

19. B1auMOJ.l:eiicrsue ua ycJl)'raTa c Jl:pyru cou;uaJIHU yCJJYru, c Jl:pyru opralluJaituu, 
UHCTUT}'U:UU,cTpyKTypU 
06IUHHa Ka3auJl'bK, HITO ,,Cn::H:,n'bp", 03,lJ;/,ll;CIT - rp; KmaunnK, )J;I.U(Y, ,l{I(BXY, QCPl1, 
)J;upeKUHSI ,,E10po no Tpy.n:a" TIT Ha HOH - Kmaun'hK, TIT Ha HAII - Ka3aHn'bK, PaiioHeH C'b.[( 
- Ka3aHJI'bK, PITY - Kmaun'hK~ KnoH Ha )];CK A,[( - Ka31:UIJI'bK, 3.npaBHH 3ase.n:eHHSI, unpKBH, 
,n:eTCKH rpa.n;HHH, yqHnuma, o6yqHTenHH qmpMH, c.npyiKeHHSI c HecTonaucKa uen H .np. 

H .np. 
• BJaHMOJ.l:eiicTBHe c Apyru cou;uaJIHH yCJJYru - c Kou, KaK u 3a kaK60 

QHCT 2 H 3 - rp. KmaHn'bK - eKHn:HH cpemH, c uen o6MeH Ha onHT Me)l()ly .eKHnHTe no 
OT.[(eJIHHTe 3BeHa 
)J;QBXY - Ka3aHJI'BK, rromBaue Ha ycnyrnTe Ha cneuHaJIHCTH - pexa6HJIHTaTOp, nororre.n, 
ncuxonor, Tpy.n:oTeparreBT, noqacoBa ycnyra 

• 06pa1osauue Ha Jl:en:aTa, OTrnexc,a:auu B peJH.l(eHTHa rpuxca - llonMea ce caMo om 
CH, I.IHCT u op.pe3UOeHmHUYCllYZU 3a oe11a 
• floceUJaGam JIU oe71alna MQC06U oemCKU JlCJlU, oemc1<a zpaOUHa 6 HaCeJleHOmO 

MJlcmo (Mo.llR, 3azpao·eme 6ep~Wl omzoeop): 
A)')'.(a, rrocoqeTe 6po:H: .neua -. ~: ........................ . 
B)He 

M'bl"JIH:>K 
·' l 6p . ....: 6-TH KJiac; 
2 6p. - 7::.MH KJiac 

. I 

·-· \ 1 
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• 3JJ.paBHH 1:1 Jieqe9~H 3&Be)J.eHH,H B HacM:eHOTO MHCTO, c . KOHTO COU:H8JIH8Ta YCJIYl'a 
B38QMO)J.eHCTBa . . . 

~uo 3opasno 3aaeoenue 
•' ., 

' AKO . ~q - noco~eme M.llCinO u p~cmoaliue ()(> 

nau:.fiJlU3KU1ne 8 KWIOMeinDU 
MEAJI Ka3aHJI'bK 
QCMTI KnOH KMaHJI'bK 
J.lKQl . . . 

. . 
M ,p "M " .e.nHµHHCKH u;eHTh ~aJiaT 

Me.ilHUHHCKH u;eHnp ~.EcKynarr" 
,,Me.nHUHHCKH .ueHT'bP" 00;[{ 
Me.nHIJ;HHCKH na6opaTOPHH 
JI u11,nu Jlel(apu . 

._ 
AK<J HR,M.q '"'. '10CO':'~rn_e. M8cmo, u pmcmo11.nue i><? . 
H4U-QllU31f,.1Utte 8 KUJ10Me1111JU 

.Z1:-P M. Kom~B 
' 

• ,ZJ;pyru napTHLopu cnopeJJ., noTpefiHoc~uTe ua DOJl~BaTeJiuTe u cneu:u~uKaTa Ha 
yCJiyraTa 

20. MaTepnaJIH~ fia1a - .ofim:o onuc~aHue 

• IOpH,nHqeciCo C'bCTO.sIHHe :Ha repeHa H crpa,naTa (co6cmBe1:1ocm, cpo1<. 3a no!l3BaHe) 
06Il{HHCKa co6cTBeHOCT 

• 06m:a m10m: Ha TepeHa H crpa,nHTe, Epou czpaou, 6pou no.MeU/eHUJl, /(Bop 
• 06opy.naaHe l:l o63aae:>K,UaHe 
• ,[{OCThilHOCT ( onmneTe) 

• C H.sIKOJIKO .UYMH ce 01rncaa.cnm;Hocrra Ha,.nocnna OT rne,nHa TOqKa Ha cne.nHoTo: 
• OT 110Ma Ha noxpe611TeIDI 110 ycilyraTa; on1:1caa ce KaK e oc11rypeH .nocTDn'bT 3a ,i:;1on3aaHe 

Ha CY {npHMepHo, aico ycnyrara e 3a JIHu;a c yape:>K,UaHHSI - HaJIHqeH cneu;HaJIH3HpaH 
TpaHcnopr) 

• BnrpemHoTo npocrpaHCTBO a CY .................................................................................... . 
• (KaK ce OCHrypSIBa .UOCThlIHOCTTa Bl>Tpe B IlOM,~m;eHHSITa, aCaHC:QOp H T.H.). 
• llo ,crpanaTa Ha ycnyra ( OilHCBa ce ):(OCThilHOCTTa ·OKOJIO CaMaTa crpa.na - paMKH, CTI>JI6H, 

aJieH, .UBOpHO npOCTpaHCTBO, napKHHr) 

YperynHpaH Il03eMJieH HMOT c o6m:a IlJIOW: 397 KB.M. Be,UHO c IlOCTpOeHaTa B'bp~y ~ero. 
crpa,n;a 3am;1neHo iKHJIHme, npe,ncT,aa~aaw: crpa,n;a Ha ,naa eTa)Ka C'bc 3acTpoeHa nnom: 
145,40 KB.M. c Karrau;HTeT 8 noTpe611TeIDI. Crpa.naTa e a.narrTHpaaa 3a .nocnnaocT H HMa 
o6oco6ea co6~TBeH.J~aop. Crpa,naTa Ha 3)!( e npoeKTHp~a, H3Il'bJIHeHa H o6opy,n;aaHa c 
BCHqKH IlOMell{eHH.sI, Me6eJIH H ype.nH, Heo6xo,nHMl:I 3a . HOpMaJIHO cpyH;KnHOHHpaHe -
Il'bpBH eTa)K: KyxHSI, ,UHeBHa TpaIIe3apH.sI, CaHHTapeH B'b3eJI, CKJia)J;OBe - 3 6p., a:epaJIHO 
IlOMemeHHe, KaHIJ;enapH.s1-nepcoHan; BTOpH eTa)K: CilaJIHH - 4 6p., 6aHH - 2 6p., CKJia,n - 1 
6p. 3)!{ pa3~QJI~a c .no6pe H3rpa,1,(eHa cpe,n;a 3.a )KHBOT Ha MJia;J;e)KH c yape:>K,UaHHH HMa 
B'bTpem~~ ' ~caHCbpp. ' lllHpOKHTe npO~TpaHCTBa H paMilHTe ,n;aaar B'b'.,lfyfOiKHOCT ,n;eu.ara H 
Mna,neiKHTe c yape:>K,UaHHSI cao6o,n;ao .na ce npH,nBHJI<BaT a . crp~aTa H ,n;aopa. EaHHTe H 
TOaJieTHHTe C'bll{O Ca .UOCniThtfi.10 ttp()C,TOpHH .H Ofoaae,nemi: C IlOMOIIUIH . cpe,n;cTBa 3a 
IlOJ13BaHe OT .neu;a H M]la,neiICH :ija HHBaJIH):(HH KOJIH~H. . B .naopa HMa rpa,nHHCKO 
o63aae:>K,UaHe H .nnpBeHa 6ece,nKa. 

• 06U10 cbcm01mue Ha .Mamepuwmama 6a3a 
. 06m;oTO C'bCTOSIHHe Ha MaTepmurnaTa 6a3a e MHoro .no6po, HO ce Hy:>K,Uae· OT IlOC'fOHHHa 
no,n;,n;p'biKKa. 
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21. liJOJ(JKeT: 
<l>unancoBu cpeocmBa 3a noCJZeonama 6100J1Cem11a zoouna (2014): noco11eme 0611<ama cyMa u 
U3mo11nuKa na <J>unancupane (c 1<.0HKpemHa cyMa WlU npol/eHm om zoouwHWl 6100:>1Cem) 

H3mO'fHUK na l/Junancupane CvMa UJIU ORR B % 

Peny6JIHKaHCKH 610,z:pKeT 
061l(HHCKH 610,Z:()KeT 
,ZJ;apeHm1 (s napH H HaTYPa o6mo) 
<l>HHaHCHPaHe OT <boH.n; ,,COI~HaJIHa 3aKPHJia" 
TaKcH, 3ailJiall(aHH OT rroTOe6HTeJIHTe 
<l>HHaHCHpaHe no rrporoa~rn: 

Cm~HanHaTa ycnyraTa e pa3KpHTa B paMKHTe Ha npoeKT BG051P0001-5.2.12-0055-C0001 
,,Pa3KpHBaHe Ha pe3H.D;eHTeH THn COUHaJIHH ycnyrH B rp. Ka3aHJI'bK", <l>HHaHCHpaH no 
OrrepaTHBHa rrporpaMa ,,PmsHTHe Ha qosemKHTe pecypcH" 2007-.2013. TipoeKTDT cTapmpa s 
HatiaJIOTO Ha Meceu OKTOMBpH 2014 r. H me ce H3II'bJimrna .i:i;o Kprui: Ha OKTOMBpH 2015 ro.n;HHa. 

'~l~:~,a~~~ 11a · ·.Y~~;t~~:;t.JfQ'p;ife..~:·u;xm·~in.ltii.*~;r{~~~1·~9ii:: .. t'.F'-'':.; .... '.·. 
Cou1mnHaTa ycnyrarn e pa3KpHTa s paMKHTe Ha rrpoeKT BG051P0001-5.2.12-0055-C0001 
,,Pa3KpHBaHe Ha pe3H.D;eHTeH THII COUHaJIHH ycnyrn B rp. Ka3aHJI'bK", <l>HHaHCHpaH no 
OriepaTHBHa nporpaMa ,,Pa3BHTHe Ha qosemmTe pecypcH" 2007-.2013. TipoeKTDT cTapTHpa s 
Ha'llaJIOTO Ha Meceu OKTOMBpH 2014 r. H me ce H3Il'bJimrna .i:i;o Kprul Ha OKTOMBpH 2015 rO.D;HHa. 

MoJZR nonMHeme CoUf.O uH<jJop.Mal/Wlma B ma6Jlul/ama no-ooRy. Mo:>1Ceme oa Konupame 
ma6JZut1ama, a1<0 onucsame nosette u a3JlUttHU n oe1<mu. 
MoJIJI, onumeme: Y'lacTne ua yCJl)'raTa D Teicy~u 0JJ:o6peuu npoeKTH 

HaHMeHOBaHHe Ha n oeKTa 

Il 0,ll.'bJDKHTeJIHOCT, OT ... .U.O ••• 

no KO.ll nporpaMa ce 

KaKBH .u.enHOCTH ca DJiaHHpaHH 

I a3BHBaHH 

KOJIKO .uyurn OT nOJI3BaTeJIHTe Ha 

cn ram ca 6HJIH BKmoqeHH 

KOJIKO .n;yum OT nepCOHaJia ca 

6HJIH BKJilOl.feHH 

HJroTBHJI (uuoTBHJIH) KapTaTa: 

fa6pHena Tionosa - YnpaBHTeJI Ha QHCT H 3)1( 

co 
06m KOMCHTap: ,D;euaTa H MJia,ll;e)KHTe HaCTaHeHH QeHTpOB"l:l~..W~ 

):(ata: 29.09.2015 r. 
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KAPTA 
OIIHCAHHE HA COIJ.HAJIHA YCJIYr A - CbCTO~HHE KbM 30 IOHH 2015 r. 

A) OCHOBHH ,[(AHHH 
1. HMe ua ycJiyraTa 

UeHnp 3a HacTamrnaHe OT ceMeeH nm .N!~ 1 

2. ,[(ocTasquK ua ycJiyraTa 06uurna Ka3aHJTbK 

3. An;pecua uucl>0pMao:nH - ua ycJiyraTa u ua .llOCTasquKa 

Aupec Ha ycnyrarn Aupec Ha oqmca Ha .uocTaBq11Ka (aKo 
e pa3n111-1eH OT a.upeca Ha ycnyraTa) 

Aupec Ka3aHnbK, 6100 

UHCT N!:!l - yn. "TieTbO faHHH" .N°Q54 A 6yn. P03oBa ,[(on11Ha .NQ6 

TenecpoH YnpaBHTen: 0878 601660 Ten.: 0431/ 98259 

<l>aKC <PaKc: 0431/98266 

En. noma cnst?kzt(iiabv bg -~ - '···~ ·. ,,, . . mayor@kazanlak.bg 

Web-site W'l-yw.kazanlak.bg 
,[(11peKTOP fa6pHena TionoBa f a.r:mHa CTo.HHOBa 

4. Bu.u ycJiyra (yc;1yw <J 06upwcmma/cnet{uaJ1u3Upmta u11cmumyt{UR!pe3uoe11me11 mun) 

Cou11anHa ycnyra OT pe311.ueHTeH THn 

5. BH.ll cl>nuaucupaue (oopJ1Ca<J110 oe!lewpaHa oeiiHocm, 06t4U1tCKU 6100J1cem, no npoeKm, CMeCeHO, 
opy20, MOJ/Jl nOflClteme. flocotteme pa3JlU11HWne emanu <J'b<J pu11a11cupa1temo HG ycJ1y2ama, QKO UMG 
maKuaa) 

Crpa.uarn Ha ycnyraTa e H3nbnHeHa B paMKHTe Ha npoeKT ,,J.farpa)I<)laHe Ha TPH UHCT 11 e.uHo 
3am11TeHo )KHnHme B rp. Ka3aHnbK", qmHaHcHpaH no OnepaTHBHa nporpaMa ,,PernoHaJIHO 
pa3BHTHe" 2007-2013, CbcpHHaHCHpaHa OT EBponeiicKH51 cpoH.u 3a pern:oHanHo pa3BHTHe. 
Cou11anHaTa ycnyra e pa3KpHTa B paMKHTe Ha npoeKT BG051P0001-5.2.12-0055-C0001 
,,Pa3KpHBaHe Ha pe3H)leHTeH THn COUHaJIHH ycnyrH B rp. Ka3aHn1>K", cpm-IaHCHpaH no 
OnepaTHBHa nporpaMa ,,Pa3BHTIIe Ha qoaernKIITe pecypcH" 2007-.2013. CouIIanHaTa ycnyra 
npe,llCTOlf .ua CTapTHpa B paMKHTe Ha npoeKTa. 

6) OIIHCAHHE HA YCJIYrAT A 
6. ro.uuua Ha pa3KpHBaHe Ha ycnyrarn - om K020, KaK (11aKpamKo emanume 1-1a pa3eumue ua 

yc;1yzama) 

B oqaKBaHe CMe Ha perneHIIe Ha Me)l<.uyne.uoMCTBeHa pa6oTHa rpyna 3a ynpaBneHIIe 11 
KOOpllIIHaUH51 Ha npoueca Ha )leHHCTlfTYUHOHaJIH3al.(lf51 3a npoMemi: B Hal.(IIOHaJIHarn Kaprn Ha 
pe3HlleHTHHTe ycnyrn 3a .ueua 11 Mnaae)l<H - UeHnp 3a HaCTaH.HBaHe OT ceMeeH nm 3a aeua H 
Mnaae)l<H c yBpe)l<.uaHH51 B 06m11Ha Ka3aHJibK (UHCT .N°Ql) aa 6blle rpaHccpopMIIpaH B UeHnp 3a 
HacTamrnaHe OT ceMeeH nm 3a .ueu:a 6e3 yspeJK)laHH51. 

7. MecT onoJiomeuue ua ycJiyraTa: 
o6nacT CTapa 3aropa 
06m1rna KaJaHJI'bK 
HaceneHo M.HCTO KaJaHJI'bK 



• 

• 

OnHcaHHe Ha MecTorro11mKeHHeTo Ha yc11yraTa B Hace11eHOTO M5ICTO - KbOe 6 1-1ace.11e1-1omo 
Mflcmo e pa3n01w;;1ee1-ta ycJ1y2ama (11e1-1mbp, Kpae1-1 KGapman, U36bl-I cellUUJemo), 
omoane1Je1-1ocm om 4e1-tmbpa 1-1a cellUUJemo, onuca1-tue na paiio1-1a 
U.HCT 1 e pa3IIOJIO:>KeH B H3T01.JHOTO pa31IIHpeHHe Ha rp. Ka3aHJibK, B CIIOKOeH paifoH c 

l.JHCT Bb3)lyx. B 6mnocT .no Hero HMa .npyrn COUHaJIHH ycnyrn - I(HCT 1, ,[(oM 3a CTapH 

xopa 1 H 3, ,[(IJ)J;Y H ,[(I(BXY- rp. KaJaHJibK, 0,[(3 ,,3BbH1.Je". B 611mocT ce HaMHpa H 

MEAn ",[(-p XpHcTo CrnM6oncKH". Pa3cT05IHHeTO .no I(eHThpa Ha rpa.na e oKono 2 KM. Ha 

T 6 " p " CblUOTO pa3CT05IHHe ce HaMHpaT H napKOBeTe " IOJI eTO H " 03apHyM ' KOHTO rrpe.nnaraT 

B'h3MQ)KHOCT 3a OT)lHX cpe.n npHpo.naTa. 

BH.n H l.JecToTa Ha TpaHcnopTHHTe Bpb3KH .no ycnyraTa 

........... ....... ... ...... .... ........................................................................ ......................................... 

8. K anau:uTeT u 3aeTocT Ha yen' •TaTa GKO e npUJlOJ/CUMO 

ro.[J;HHa 2010 2013 2014 2015 
KanauHTeT 12+2 
3aeTOCT 0 

(e KOJ101-1ume noco1Jeme Mece11ume, e Koumo wvta npoMR1-1a 1-1a Kanaitumema, aKo e npwlO:JtCUMo) 

9. Xapa1nepucTuKa u C'h.[J;'hpmattue Ha ycnyraTa 

• IJ;eJIH 
OcHOBHaTa ueJI Ha l(eHTbpa 3a HaCTaH.SIBaHe OT ceMeeH THII /l(HCT/ 3a .neua H MJia,n:e:>KH npH 

H3Il'hJIH.srnaHe Ha .neifHOCTHTe e OCHryp5IBaHe Ha Kal.JeCTBO Ha :>KHBOT, KOeTO rapaHTHpa 

Il'bJIHOUeHHOTO cpH3H1JeCKO, eMOUHOHaJIHO H Il03HaBaTeJIHO pa3BHTHe H COUHaJIHO BKJIIOlJBaHe Ha 

.neuaTa H Mna.ne:>KHTe c yspe)1<)laHH5I B ecTeCTBeHaTa 3a Hero cpe.na, qpe3 ocHryp5IBaHe Ha rpH:>Ka H 

IIO.IlKperra, a.neKBaTHa Ha HH.IlHBH.IlYaJIHHTe HM I10Tpe6HOCTH. 

• Mucun 
l(eHThp 3a HaCTaH5IBaHe OT ceMeeH nm 3a .neua H MJia.ne:>KH, e couHaJIHa ycnyra OT pe3H)leHTeH 

THil, K05ITO npe.nocTaB51 :>KH3HeHa cpe.na 3a Il'bJIHOUeHHOTO H3pacrnaHe H pa3BHTHe Ha .ueua H 

MJia,n:e)KH, JIHilleHH OT PO.IlHTeJICKa rpH:>Ka, 3a KOHTO KbM MOMeHTa Ha HaCTaH51BaHe B Hero ca 

H3t.JepnaHH Bb3MO)KHOCTHTe 3a Bpbll.{aHe B 6HOJIOrH1JHOTO ceMeMCTBO, HaCTaH5IBaHe npH 6JIH3KH H 

po.uHHHH HJIH npHeMHO ceMeMCTBO. 

B ueHThpa e C'h3.Ila.neHa cpe.ua, 6JIH3Ka .no ceMeiiHarn, rrpH K05ITO .neuarn nonyt.JaBaT 

Heo6XO.llHMaTa HM HH)lHBH.llYaJIH3HpaHa rpH:>Ka H IlO.IlKperra 3a JIHlJHOCTHO C1>3p5IBaHe H 

H3rpa)I<)laHe Ha yMeHH5I 3a caMOCT05ITeJieH H He3aBHCHM :>KHBOT. OpraHH3HpaHeTo Ha )l<HBOTa H 

ycrryrnTe B Hero ca Hacot.JeHH KbM C'h3.IlaBaHeTo . Ha ycrroBH5I H HarnacH Ha .neuara 3a 

paBHOIIOCTaBeHO yqacTHe B :>KHBOTa Ha MeCTHaTa 061.UHOCT. 

• IJ;eHHOCTH 

U:eHHOCTHTe B U:HCT ca CB'hp3aHH C'hC 3a"IUTaHe npaBOTO Ha .LJ;eTeTO/MJia.LJ;ema Ha: 

• ITnJIHoueHeH, caMOCT05ITeJieH H .nocroeH )l<HBoT; 

• 3an03HaBaHe H IlO.Il.Il'bp)l<aHe Ha JIH1JHaTa MY HCTOpH5I, eTHH1JeCKa H KyrrrypHa 

H)leHTH1JHOCT; 

• HeaHcKpHMirnauH51 no non, eTHH1Jec1<a npHHa)lJie)KHOCT, 3.llpasocJIOBHO C'hCT05IHHe, 

Bb3paCT H rrp.; 

• Pa3BHTHe c'ho6pa3Ho oco6eHoCTHTe H :>KeJiaHH5ITa My; 

• AKTHBHO yqacTHe B o6IUeCTBeHH5I :>KHBoT; 

• 11Hc):>opMHpaHOCT H rrpaBO .na H3pa35IBa MHeHHe no BCH1JKH BbilpOCH, KOHTO ro 3aC5IraT; 

• Kaqecrnetto o6pa3oBaHHe, npoc):>ecHoHaJIHO opHeHTHpaHe H rro.uroroBKa; 

• ,[(OCTbII )l.O 3.IlpaBeOIIa3BaHe, Me)l.HUHHCKa H COUHaJIHa pexa6HJIHTaUH5I; 

• 0T)lHX H KYJITYPHH H crropTHH 3aHHMaHH5I, .llYXOBHO H JIH1JHOCTHO ycoBbpllieHCTBaHe; 



• Cneumurna no.uKpena H rpm1rn, cnoco6cTBaIIJ.H 3a MaKCHMa.JIHOTO pa3BHTHe Ha 

noTeHUHa.n:a Ha .ueTeTo/Mna,lle)Ka c yape:>K.uaHe; 

• OTrne:>K.uaHe a cpe.ua, 6m13Ka .uo ceMeiiHaTa; 

• y Ba:>KeHHe H 3aqHTaHe Ha ceMeHCTBOTO Ha .ueTeTOIMna.ue)Ka. 

10. IlomnaTeJiu - neJienu noTpe6uTeJiu (3a Korn e npe.llH33HaqeHa ycJiyraTa) 

IJ,eHThp 3a HacTamrnaHe oT ceMeeH THil 3a .ueua H Mna.ue)KH e couHa.n:Ha ycnyra OT pe3H.UeHTeH 
THil, KOSl.TO npe.uocTaBSI :>KH3HeHa cpe.ua 3a nonHOUeHHO H3paCTBaHe H pa3BHTHe Ha .ueua H 
Mna.ue:>KH, 3a KOHTO K'bM MOMeHTa Ha HaCTaHSIBaHe He e B'b3MO:>KHO .ua 6w:r.aT OTrne:>K,UaHH B 

6HonorwmoTO HM ceMeHCTBO, B ceMeHCTBOTO Ha 6nH3KH HnH pO.UHHHH, HnH B npHeMHO 

ceMeHCTBO. 

ITomsaTenHTe Ha ll,eHThp 3a HacTaH.srnaHe OT ceMeeH THn ca: 
• J1Hua .uo 18-ro.umirna B'b3pacT (.ueua), 3a KOHTO .uo MOMeHTa Ha HaCTaHSIBaHeTO HM B 

IJ,HCT HSI.Ma B'b3MO'.>KHOCT .ua 60.UaT OTrne)K,llaHH B 6HonorH~IHOTO HM ceMeHCTBO, B 

ceMeHCTBOTO Ha 6JIH3KH H po.UHHHH linH B npHeMHO ceMeHCTBO; 
• JIHua OT 18 .uo 29-ro.umirna Bb3pacT (Mna.ue:>KH), 3a KOHTO He e Bb3MQ)KHO .ua 6b.UaT 

no.z:r.KpeneHH B ceMeHCTBOTO HJIH .z:r.a BO.U51T caMOCT051TeJieH HaqHH Ha )l(HBOT. 

• OcHOBHH npo6neMH Ha ueneBHTe non3BaTeJIH, OT Kb.Ue ca 

• I1oTpe6HOCTH 
.. ................... ............................................................................................................................ 

B) M5ICTO HA YCJIYrATA B OliJIACTHATA II B OlimIIHCKATA CTPATErlI513A 
PA3BHTIIE HA CO:QlIAJIHlITE YCJIYrH 

11. KaK n o6JiacTnaTa u B o6muncKaTa cTpaTeruH e nJiauupauo pa3BHTHeTo ua Ta3H ycJiyra 

Ycnyrarn ce pea.n:H3Hpa no KoMnoHeHT 2 Ha npoeKT ,,,lJ;eTCTBO 3a BcHqKH", no cxeMa 

BG051POOO1-5 .02.12 ,,,D;a He H30CTaB51Me HHTO e.z:r.Ho .ueTe"' cpHHaHCHpaHa no on pqp. c 
Ha6JIH:>KaBaHeTo Ha KpM Ha npoeKTa, me 60.z:r.aT no.urorneHH H 3a,llBH:>KeHH BcHqKH 

He06XO.UHMH .UOKyMeHTH 3a npeMHHaBaHe Ha ycnyra ll,HCT KbM .Ubp)KaBHo-.uenernpaHa 

.z:r.eHHOCT cqHTaHO OT .uarn 01.11.2015 r. 

12. KaKBO e OCbllleCTBeHo - npoMeHH, pe1yJITaTu (MOflR, onuweme KaKao e nocmuwamo u KaKeo 
He e nocmu2Hamo e pmeumuemo Ha ma3u ycfly2a e cpaeHeHue c n;iauupa11omo pmeumue e paMKume 
Ha cmpame2wima; noRcHeme KaKau npu11uHu u rjJaKmopu ca noeJlURJlU 11a pmeumuemo Ha ycflyzama 
npe1 npeoxooHuR nepuoo - no3umue110 uluJlu 11e2amueno) 

B) IlOCTHrHATH PE3Y JITATH, OliXBAHATH IlOTPEliHTEJIH 

13 Ji . iPOH oeaJIHH DOJ13BaTeJIH ua ycJiyraTa 33 rO,!lHHa 

ro,!lHHa 2010 2013 2014 K'hM IOHH 2015 
DOJl Mb)l(e 1 )l(eHH Mb)Ke I )KeHH M'b)l(e I )l(emr Mb)l(e I )KeHH 

Jipoii I I I I 
06m 0 

6pou . 
(eo110 11u11e ce 6pou 3a 1 6pou noJ13eame.n, HeweucUMo nepuooa Ha noJ/36aHe 11a CY e paMKume ua coomeem11ama 
wou11a. [/pwwep: npe3 M.Jmyapu no113eame.nume ca 20 6p .• npe3 M.</Jeepyapu 26p. nol/36ame.nu uanycKam u e npuem 
I HOB nol/3eame.n; npe3 Mece71.111apm 1 no113eameJ1 HanycKa u ca npuernu 2 6p.Hoeu noJ13eame.nu, Koemo 03Ha11aea , 11e 
npe3 me3u Mece11u peaJ1HURm 6pou nompe6umeJ1u Ha CY e 23 6po11. ) 

KoMeHTapH, no51CHeHH51: 
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14. XapaKTepucTHKa ua peaJIHHTe noJI1BaTeJiu ua ycJiyraTa 
• Ocuoeuu npo6JieMH ua o6xeauaTuTe noJI1BaTeJiu, noTpe6uocTu 

• OT KOH uaceJieuu MecTa ca noJI3BaTeJinTe ua ycJiyraTa (MOHR noco'-leme 6poJl u 
a meJZume) oo6aaeme pe oae 3a oc1-1oa1-mme 1-1aceJZe1-1u Mecma, om Kaumo ca noJZ36a 

ro,ll.HHa 2010 (6poH) 2013 2014 KbM 30 IOHH 
2015 

HaceJieuo Mb:>Ke :>KeHH Mb:>Ke :>KeHH Mb:>Ke :>KeHH Mb:>Ke :>KeHH 

MSICTO 

oT 0611vrnaTil 

OT o6nacrra 
(6poH) 
OT .ll.pyrn 
o6JiaCTH B 

CTpaHaTa 
(6poH) 
06m 6poii 

• Bxo)l KbM ycJiyraTa - KaK ca 1ano~rnaJIH )la noJI3BaT ycJiyraTa 

• Ilocot.IeTe 6poH: Hanpaanemrn, caM03ruIBHJIH ce noTpe6HTeJIH, .upyro 

• Iioou qaKamu noJI1eaTeJiu (aKo e npHJIO)J(HMO 3a C'bOTBeTHaTa vcnvra) 
ro)lHHa 2013 2014 KbM 30 IOHH 2015 
DOJI M'b)J(e I )KeHH M'b)J(e I )J(eHH M'b)Ke 1 )KeHH 
BpoH: 1 I I 
06m 6oou 

KoMeHTapH, nosicHeHmr: 

15. Ilpo<J>uJI ua noJI3BaTeJiuTe ua ycJiyraTa npe3 2014 u 2015 ro,nuua 

• B 'b30aCTOBH rpynu, uaJiuque ua yepe'1C)laue 1a 2014 u 2015 r • 
Bb1pacToea 2014 ro,ll.uua Huyapu - mun 2015 ro,1J.u11a 

rpyna 

yepe'1C)laue 06m Cynpe~aue Eel ynpe~aue 
06m Cynpe~aue l>eJ ynpe~ane 

6poii )l(eHH Mb:>!<e )l(eHH Mb:>Ke 6poii )l(eHH Mb:>Ke )l(eHH Mb:>Ke 

0-3 ro.u. 

4-7 ro.u. 
,, 1 .) 

8-14 ro.u. 1 5 

15-18 ro.u. 2 
,, 
.) 

19-29 ro.n;. 6 9 

30-60 ro.u. 

Ha.u 61 ro.u. 

06mo 

4 



• ETHH"lfeCKH npou3XOJJ. (Mo:J1ce oa ce U3ttUCllU npu6.rzu3umemw no caMoonpeoe!lRHe om 
cmpaHa Ha nompe6umeJZume) 

2014 ,lI:o 30 IOHH 2015 
ETHH'ICCKH npon1xo.u 

I>poii Hf mm npouettT I>poii 11/HJrn npoQeHT 

1 o'bnrap11 

2 POMH 

3 Typu11 

4 ,[{pyrn 

5 H51Ma .n.attHH 

16. IlpeJJ.OCTaBeHH ycJiyru, OC'bIIJ.CCTBCHH JJ.CHHOCTH, CbJJ.bp:maHue ua ycJiyraTa 
................................................................................................................................................. 

• Y cJiyrn/JJ.eHHOCTH - Mollfl onuzueme ycllyzume u oei'mocmume (npoMeHeme u 
1<.01-11<.pemu3upQume npwwep1-1uR cnucbK e Cbomeemcmeue CbC cne4ucjJuKQmQ HQ 
ycllycamQ u flQKpQmKO nORCHeme CbObpJ!CQl-IUemo HQ yc.rtyzume I oeCmocmume) 

KOHCYJITlipaHe 
.rr.HeBHa rpm1rn 
IlOCTO.sIHHa rpmI<a 
Mo6HJIHa pa6oTa/ H3HeceHH ycnyrn 
pexa6HJIHTaUH.sI 
TepanH.si: 
OpHeHTHpaHe 
HHqJOpMHpaHe H o6y'!eHHe 
rpynoBa pa6orn 
pa6orn Ha TepeH 
IlOMOI.Q B .lJ.OMaKHHCTBOTO 
o6pa3oBaHHe/o6yqeHHe 
.rr.pyrn 

······························································································································································ 
• IlpOJJ.bJI'.mHTCJIHOCT Ha IlOJ13BaHe Ha ycJiyraTa - cpeJJ.HO 

.............................................................................................................................................................. 
• CpeJJ.HOroJJ.nweu 6poii cJiy-1au I noTpe6uTeJiu Ha couuaJieu pa6oTHHK I 

cneunaJiucT B ycJiyraTa 

······························································································································································ 

17. IlocTnrHaTu pe1yJITaTu Ja noTpe6uTeJiuTe - onuzueme 

• OocTHrHaTH o'!aKBaHH pe3ynTaTH 3a noTpe6HTeJIHTe crrp.si:Mo rrocrnBeHHTe 
HH.llHBH.lJ.YaJIHH uerrH 

• Epotl: rrpHKJIIO'IeHH cny'IaH - .u.si:rr Ha cny'IaHTe c nocTHrHaT rrJiaHHpaH pe3ynTaT 
• OcHrypeHo yqacnre Ha rroTpe6HTeJIHTe - .llOKOJIKO ce rrpHJiara u B KaKBH Haco1m 

• 06paTHa Bp'b3Ka OT I10Tpe6HTeJIHTe - .LJ:OKOJIKO ce rrpmmra H KaKBH ca pe3yJITaTHTe 3a 
y.rr.oBrrernopeHocT Ha noTpe6HTeJIHTe 

r) IlepcouaJI ua ycJiyraTa 
18. Ile coHaJI - CncT05IHHe K'bM K a.si: Ha BC.si:Ka rroco'IeHa ro.rr.HHa 
,[(JI'h'.mHOCTH I ro.11.uua · KbM 31.12.2013 KbM 31.12.2014 KbM 30 IOHH 2015 
E ou UJ.amHu OJlbJJCHocmu 
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06114 6pou Jaemu OllbJ1c1-1ocmu 

• Om mRX - Ha nbJlHO pa6omHo 

BJJeMe 

• Om mRX - 11a 11enbJ1HO 

JJa6om110 epeMe 

Epou 6a1<a1-1m1-1u oJ1bJ1c1-1ocmu, 

nocolleme KGK6U 

• ll(aTHO pa3UHCaHHe - KbM 30 IOHH 2015 
(,uollfl, nonbJ111eme omoeJ1eu pea 1a eceKu 1106eK om nepcoHGJ1a - u1amHu u U36bHU1am11u no1utfuu. 

0 6 0 ~ MoJ1ceme oa oo6aaume oonb.Tll·tumeJll-IU pe 06e, KOJIKOmo e HeO XO UMO : 

,l!JloJICIWCm 3aema (oa) l101mo pa6. CmeneH Ha roounu roounu npeMUHOmU 

(MORR KOHKpemu- WIU 13pe.Me,' o6pa30l3aHue I cmaJtc 13 (Mecez1u) Kl3GJ1Uc/JUKGijUOHHU 

3ttpailme cnucoKa, He:iaema He11omt0 nony11eHa no cne- cma;;1c13 K)lpCOl3e; 06y'leHl/Jl 

CDQ10CHO KOH- 011o;;te11ocm pa6om110 cne14uOJ1uocm l{UOJIHOC mmu (.Mooym1, npoobll-

K]Jemuama VCJ/VZU) (He, om KOW) 13PeMe mma yen yea JICUmeJ/HOCm) 

,[(HpeKTOP 
Bb3ITHTaTeJI: 
ITcHxonor 
Cou. pa6oTHHK 

lflBbHI.UaTHll ,!J;JlbiKHOCTH 

• Ka1ma qacT OT nepcouaJ1a mHnee B naceJ1eH0To MHCTO 
3a nepcouaJ1a, :>teuaee114 U36bl-I 11ace.r1e11omo MRcmo, nocol.leme omKbOe nbmy6am ha nbmyeautume 

pmcmoJ11-1uemo oa ce K01-1KpemU3upa 6 KUJlOMempu I 

························································································································································ 
• II0J1yqaoa JIH nepconaJlbT MeTOJJ;HqecKa noMom 

KGKM 6UO (cynep6U3UJl, K011CyllmGiJUU U Op.), om K.020, KOJIKO lleCmO 

·········································································································································· 
• llMa JIB cHcTeMa/npou.eJJ;ypa 1a aTecTaU.BH ua nepcouaJia: 

.ua- KGK6a? ......•.•...••.•..••..•....••.••...• _ ....•..•.........•.......••......•...•••.•.••........••....•...•••.....•. : ••••.•............... 

He -nOCOlleme npUllU11U ............................•............................................................•.................... 

• llMa JIB cHcTeMa 1a nooHmanane KBaJ1ml>BKaU:BHTa ua nepcouaJ1a: Kypco6e 3a 

CJleOOUY1.flOM1-IG K6ClflUqJUKaiJUR, yllacmue 6 o6yllume!l1-IU npo2pa.MU, opy2u 

·········································································································································· 

19. B1aBMOJJ;eHCTBHe ua ycJ1yraTa c ilpyrB cou.BaJIHB ycJ1yrB, c JJ;pyru oprauu1au.nB, 
HHCTBTYU.HH,CTpyKTypH 

················································································································································ 
• BaHMO,!J;CHCTBHe c JJ;pyrH COU,BaJIHH ycJ1yrH - c KOU, KGK u 3Q KGK(JO 

················································································································································ 
• 06pa1oeanHe ua JJ;eu.aTa, OTrJleiK,!J;aHH B pe3HJJ;enTua rpHma - flonbll6a ce caAw om 

CH, l{HCT u op.pe3uoe1-1m11u ycJ1y2u 3a oel/a 

• floce114a6am JIU OeiJama MQC06U oemCKU fl,CJIU, oemcKa 2paou1-1a (J 1-1aceJ1e1-1omo 

MRcmo (MORR, 3a2paoeme 6ep11uR om206op): 

A) ,[(a, rroco"<JeTe 6poH: .ueua -........................... . 

6 



E) He 

• B T(QK60 Y'-IWlUUf,e y'-lam oe4ama (MO!lfl, noCO'-leme 6pou oe4a, T<Jlac) : 
HMe u BHA ua yquJJHU.eTo J>pOH,IJ,CQa, CPaJ6HBKa DO KJl~COBe 

Macoso y4111111w.e s ttace11ett0To MjiCTO 

110MOU(HO YLIHJIHW.e 

YLI111111me H3BbH ttace11ett0To Mj!CTO 

opOH oc11rypett11 pecypCHH Yl.fHTeJJH 

,lJ;e~aTa tte ce o6yLiasaT 

• 3~paBHH H Jieqe6HH 33Be~eHHH B HaceJieHOTO MHCTO, c KOHTO COU.H3JIHaTa ycJiyra 
B33HMO~eHCTBa . 

Buo :iopaa110 :iaaeoeH11e AKO URMa - noco'leme MJ1cmo u pa:JcmoR11ue oo 
11au-611U3Kume a KWlOMempu 

llu•mu 11eKapu AKo 1111.Ma - noco•1eme MRcmo u pa:JcmoR11ue oo 
11au-611U3Kume a Kt/JloMempu 

• .LJ:pyru napTHbopu cnope~ noTpe6HOCTHTe Ha noJIJBaTeJIHTe u cneu.u~nKaTa Ha 
ycJiyraTa 

r) MaTepuaJIHa 6a1a 
20. MaTepuam1a 633a - o6mo onucaHue 

················································································································································ 
• IOpH.Z:UiqecKo C'bCT051HHe Ha TepeHa H crpa.n:arn (co6cmee11ocm, cpoK 3a nO!l3ea11e) 

06IUHHCKa co6cTBeHOCT 

• 06rua nJIOIU Ha TepeHa H crpa.n:HTe, Epou czpaou, 6pou no.MeUJeHUJZ, ,l(eop 
• 06opy.n:saHe H o63ase:>K.n:aHe 
• ,l{OCThilHOCT ( OilHUieTe) 
c H51KOJ1KO L1YMH ce OilHCBa C'blUHOCTTa Ha .n:ocnna OT rrre.n:Ha TO~IKa Ha CJleL{HOTO: 
OT no Ma Ha noTpe6JneJ151 no ycrryraTa .............................................................................. onHcBa 
ce KaK e ocHrypeH nocnnoT 1a norr1saHe Ha CY (npHMepHo, aKo ycJiyrarn e 3a rrHua c 
yspe:>KnaHH51 - HarrHqeH cneuHarrH3HpaH TpaHcnopT .... ) 
BoTpernHOTo npocTpaHCTBO B CY ............. ....................................................................... . 
(KaK ce OCHryp51Ba L{OCThilHOCTTa BbTpe B IlOMerueHH51Ta, acaHChOp H T.H.). 
llo crpanaTa Ha ycJiyra ........................................................................................................... . 
( OilHCBa ce L{OCThilHOCTTa OKOJIO caMaTa crpa.n:a - paMKH, CThJI6H, arreH, L{BOpHO 
npocTpaHCTBO, napKHHf H .... ) 

• 06Uf,o cacmoJZ11ue 11a Mamepuan1-1ama 6a3a 

·················································································································································· 
YperyJIHpaH Il03eMJieH HMOT c o6rua IlJIOIU 6115 KB.M. BeL{HO c IlOCTpoemne Bopxy Hero 
crpa.n:H UHCT 1, npe.n:crnBJI51Baru enHoeTa:>KHa crpa.n:a coc 3acTpoeHa nrroru 397,80 KB.M. H 
UHCT 2, npe.n:crnBJI51BaIU e.n:HoeTa/KHa crpa.n:a coc 3acTpoeHa rrnoru 379.20 KB.M. 
UeHTpoBeTe ca nocTpoeHH Ha e.nHo HHBO. JifMaT KanauHTeT 12+2 .n:eua. Bc51Ka OT crpa.n:1ne 
e a.narrTHpaHa 3a .n:ocTbrrHocT H HMa o6oco6eH co6cTBeH .n.sop. Crpa.n:arn Ha UHCT I e 
npoeKTHpaHa, H3Il'bJ1HeHa H o6opy.n:BaHa c BCHqKH IlOMerueH:H51, Me6eJIH H ype.n:n, 
Heo6XOL{HMH 3a HOpMaITHO <l>YHKUHOHHpaHe - KYXH51, L{HeBHa Tpane3apH51, CilaJlHH - 7 6p., 
6aHH - 4 6p., cKrra.n:oae - 3 6p., neparrHo noMerueHHe, KaHuerrapH51-nepcoHarr. UHCT 
pa3norrara c .n:o6pe H3rpa.n:eHa cpe.n:a 3a )KHBOT Ha .n:eua H MJiaL{e)l(H c yape)l(naHH51. 
lllHpOKHTe npocTpaHCTBa H paMTIHTe L{aBaT B'h3MO)l(HOCT .n.euaTa H MJiaL{e)l(HTe c 
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yspe)l()lamrn: CB060)lHO )la Ce IlpH.llBH)l(BaT B crpa)laTa H )lBOpa. oaHHTe H TOaJieTHHTe 
CbJ..UO ca )lOCTaTutIHO rrpOCTOpHH H o63aBe)leHH c IJOMOIUHH cpe.UCTBa 3a IJOJ13BaHe OT .ueua 
H MJia)le)l(H Ha HHBaJIH)lHH KOJIHqKH. B .usopa HMa rpa.uHHCKO o63aBe)l()laHe H .ueTCKH KbT 

3a HrpH H rroqHBKa. 

21. blO,ll.'.IKCT: 

<l>uHaHcoau cpei>cmaa 3a nocJ1ei>11ama 610i>J1CemHa zoi>uHa (2014): noco'leme o6w,ama cyMa u 
u3mO'lHUKa Ha rjJuHaHcupaHe (c Ko1-1Kpem1-1a cyMa wzu npo4e1-1m om 20ouw1-1W1, 6100;;1cem) 

H3mO'lHUK Ha fbuHaHcupaHe CvMa wiu i>Rll a % 
Peny6nHKaHCKH 610.u:>KeT 

06IUHHCKH 6IO)l)l(eT 

,lJ,apeHmI (s rrapH H HaTypa o6mo) 

<l>HHaHCHpaHe OT cPOH)l ,,COUHaJIHa 3aKPHJia" 

TaKcH, 3annamaHM OT noTpe6MTeJIMTe . 
<l>HHaHCMpaHe no rrporpaMH 

22. YqacTue ua ycJiyraTa B npoeicru u nporpaMu. 
Cou.HanHarn ycnyrarn e pa3KpHTa B paMKHTe Ha npoeKT BG051POOO1-5.2.12-0055-COOO1 

,,Pa3Kp.HBaHe Ha pe3.H)leHTeH THn COUHaJIHH ycnyrn B rp. Ka3aHJibK", cjmHaHCHpaH no 

OnepaTHBHa nporpaMa ,,Pa3BHTHe Ha qosernKMTe pecypc.H" 2007-.2013. ITpoeKThT crnprnpa B 
HaqaJIQTO Ha Meceu OKTOMBpH 2014 r. H me ce H311bJIHSIBa .llO KpaSI Ha OKTOMBpH 2015 rQ)lHHa. 

Mo;m nonbJlHeme CbUfO wu/JOpMa-t/W/,ma e ma6J1u4ama no-Oo!ly. Mo;J1cerne oa Konupame 
ma6;1u4ama, aKo onuceame noee'le u a3!lU'll-IU n oeKmu. 
Mo1111 onumeme: 

Ha11MeHosam1e Ha n oeKTa 

fl 0.LlbJDKHTeJIHOCT, OT .. . .LlO ... 

no K051 nporpaMa ce 

KaKBH .ueiiHOCTH ca nnamtpaHH 

I a3BHBaHH 

KOJIKO .LlYWH OT nOJl3BaTeJIHTe Ha 

CJI raTa ca 6HJIH BKJllOL!eHH 

KOJIKO .LlYWH OT nepcottana ca 

6HJIH BKJllOL!eHH 

Y'lacTue na ycnyraTa e TeKymu 
KOHK 

lhroTBHJI (HlrOTBUJIH) KapTaTa: 

fa6pneJia ITorroaa- YrrpaBHTeJI Ha UHCT H 3)1{ 

06m KOMCHTap: B oqaKBaHe CMe Ha perneHHe Ha 

0JJ.o6penu npoetau 

yrrpaBJieHHe H KOOp.UHHaumr Ha npoueca Ha )leHHCTHTYUHOHaJIH3aUH.SI 3a npoMeHH B 
HauHoHanHaTa Kaprn Ha pe3H.UeHTHHTe ycnyrn 3a .ueua H Mna.ue)lrn - UettThp 3a HacrnmrnaHe oT 
ceMeeH THn 3a .ueua H Mna.ue:>rrn c yape:>K.UaHHSI B o6u.urna Ka3aHJioK (U:HCT N!! 1) .ua 6o.ue 
TpattccpopMHpaH B UettThp 3a HacTaHSIBaHe OT ceMeeH THrr 3a .ueu.a 6e3 yape)l()laHHSI . 

.[(arn: 29.09.2015 r. 
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KAPTA 
OTIHCAHHE HA COI(HAJIHA YCJIYr A - C'hCTO}(HHE K'hM 30 IOHH 2015 r. 

A) OCHOBHH ,l(AHHH 
1. MMe ua ycJiyraTa 

U:ettThT 1a ttacTamrnatte OT ceMeeH THIT N2 2 

2. ,l(oCTanqHK Ha ycJiyraTa o6mHHa Ka3aHrrbK ITO ITpoeKT - BG051P0001-5.2.12-0055-C0001 
,,Pa3KpHBaHe Ha pe3HJJ,eHTeH THIT COUHaJIHH ycrryrH B rp. Ka3aHrrbK" qmHaHcnpaH ITO 
OITepaTHBHa ITporpaMa ,,Pa3BHTHe Ha qoBelllKHTe pecypc11" 2007-.2013. 

3. AJJ,pecua Hm}>opMaUHH - Ha ycJiyraTa u Ha JJ,OCTaequKa 

Aupec Ha ycrryrarn AJJ.pec Ha oqrnca Ha .uocrnBqirna (aKo e 
pa3rrHt.ieH OT aJJ,peca Ha ycrryrarn) 

A.upec Ka3aHrrbK, 6100 
L(HCT N22 - yrr. "ITeTbO f aHHH" N254 6yrr. P03oBa LI:orrHHa N26 

TerrecpoH YITpaBHTerr: 0878 601660 Terr.: 0431/ 98259 
PbKOBO.llHTerr L(HCT N22: 0895 790973 

<l>aKC cl:>aKc: 0431/98266 
Err. IToma cnst,.,J·zr{v·1bv bg _:_··-":""~~ · .. mayor@kazanlak.bg 

Web-site www.kazanlak.bg 
Li:HpeKTOp f a6pHerra IToIToBa f aJIHHa CTO.HHOBa 

4. BuJJ, ycJiyra (yc!lyw <J 061.1111ocmma/cnetfuaJ1U3upa11a u11cmumyi/UR!pe3Uoe11men mun) 

COUHaJIHa ycrryra OT pe3H.lleHTeH THIT 

5. Bu.a: c}>nHaHCHpaHe (obp:JtCQ8HO Oe!lecupa11a oeunocm, o6UjUf/CKU 6100;;1cem, no npoeKm, CMeceuo, 
opy20, MO.!Ul nOJlCUeme. lJOCOtteme pa3JlUl/1/Ume emanu 8b8 pUHGIJCUpanemO Na ycJ1y2a111a, QKO UMQ 
/11QKU8a) 

CouHaJIHarn ycrryrarn e pa3KpHTa B paMKHTe Ha ITpoeKT BG051P0001-5.2.12-0055-C0001 
,,Pa3KpHBaHe Ha pe3H,lleHTeH THIT COUHaJIHH ycrryrH B rp. Ka3aHrrbK", cpHHaHCHpaH ITO 
OnepanrnHa ITporpaMa ,,Pa3BHTHe Ha t.ioBelllKHTe pecypc11" 2007-.2013. ITpoeKThT crnpTHpa B 
HaqarroTO Ha Meceu OKTOMBpH 2014 r. H me ce H3ITbrrH.HBa .llO Kpa.H Ha OKTOMBpH 2015 fOJl.HHa. 

Ii) OTIHCAHHE HA YCJIYrATA 
6. ro.a:uua Ha pa3KpHBaHe Ha ycrryrarn - om K020, KaK (1-taKpamKo emanume Ha pa3eumue Ha 

ycJ1y20ma) 
Crpa.uarn Ha ycrryrarn e H3ITbrrHeHa B paMKHTe Ha ITpoeKT ,,113rpa)KJl.aHe Ha TpH U:HCT 11 e.uHo 
3am11TeHo )I<Hrr11me B rp. Ka3aHrrbK", cPHHaHCHpaH ITO OITepaTHBHa nporpaMa ,,PernoHarrHo 
pa3BHT11e" 2007-2013, cb¢1rnaHc11paHa OT EBponeiicKH.H cpOH.ll 3a pernoHaJIHO pa3B1n11e. 
Coumurnarn ycnyra e pa3KpHrn B paMKHTe Ha rrpoeKT BG051POOOI-5.2.12-0055-COOOI 
,,Pa3KpHBaHe Ha pe3H,lleHTeH THIT COUHaJIHH ycrryrn B rp. Ka3aHJlbK", qrnHaHCHpaH no 
OnepaTHBHa rrporpaMa ,,Pa3BHTHe Ha qoBelllKHTe pecypcH" 2007-.2013, 11 crnpTupa Ha 
01.04.2015 r. cbc 3arroae.u N2625/31.03.2015 r. Ha KMern Ha 06mmm Ka3aHrrbK. 
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7. MecT OilOJ10iKCHHe Ha ycJiyraTa: 

o6nacT CTapa 3aropa 

06m1rna KaJaHJibK 

HaceneHO M5ICTO KaJaHJibK 

• OrrncaHHe Ha MecTonoJIO)l(eHHeTo Ha ycnyraTa B HaceneHOTO MHCTO - KoOe 6 11aceJ1e11omo 
MRcmo e pa3noJ10;;1ce11a ycJ1y2ama (11e11mop, KpaeH K6apmaJ1, U36oH ceRUU{emo), 
omOQ!letteHOCm Om '/,/eHmopa 1-tQ CeJlUU{emo, OnUCQHUe I-ta paitOl-IG 

QHCT 2 e pa3TIOJIO)l(eH B H3ToqHOTO pa3IIIHpeHHe Ha rp. Ka3aHJibK, B CTIOKOeH paHOH c 

qHcT Bb3,n:yx. B 6JIH30CT .n:o Hero HMa .n:pyrn COUHaJIHH ycnyrn - U:HCT 1, ,Zl.oM 3a CTapH 

xopa 1 11 3, ,ZJ.Q,ZJY H ,ZJ.U:BXY- rp. Ka3aHJibK, O,ZJ.3 ,,3BbHqe". B 6JIH30CT ce HaM11pa 11 

MEAJI ",ZJ.-p Xp11cTo CrnM6oncKH". Pa3cTOHHHeTO .n:o QeHnpa Ha rpa.n:a e OKOJIO 2 KM. Ha 

CblllOTO pa3CT05IHl1e ce HaMHpaT H napKOBeTe ,,T10n6eTo" 11 ,,Po3apHyM", KOHTO npe.n:naraT 

Bb3MO)l(HOCT 3a OT.UHX cpe.n: np11po.n:aTa. 

• B11.n: 11 qecTorn Ha TpaHcnopTHl1Te Bpb3Kl1 .n:o ycnyraTa 

.LJ:ocThTibT Ha TIOTpe611TeJI11Te .n:o .n:pyrnTe qaCTH Ha rp. Ka3aHJibK ce OCbllleCTBHBa CbC 

co6crneH 3a ycnyraTa 11n11 06m11HcK11 TpaHcnopT. 

8. K anauuTeT u JaeTOCT Ha ycJivraTa (aKo e npww::>ICUMO 
ro.LJ.HHa 2010 2013 2014 2015 
Kanau11TeT 12+2 

3aeTOCT 12 
( 6 KoJ101-1ume nocotteme Mece11ume, e Koumo UMa npoMRHa Ha Kana11umema, aKo e npww:>1cUMo) 

9. XapaKTepucTnKa u Cb.LJ.bpiKaHue Ha ycJiyraTa 

• ll,eJIH 
0CHOBHaTa uen Ha U:emopa 3a HaCTaHHBaHe OT ceMeeH Tl1TI /QHCT/ 3a .n:eua H MJia,n:e)l(H c 

yspe)l(,n:aHe np11 113IlbJIHHBaHe Ha ,n:eHHOCTHTe e oc11rypHBaHe Ha KaqecTBO Ha )K11BOT, KOeTo 

rapaHTHpa TibJIHOUeHHOTO cp11311qecKO, eMOU110HaJIHO 11 TI03HaBaTeJIHO pa3Bl1THe 11 COU11aJIHO 

BKmoqsaHe Ha .n:euaTa 11 Mna,n:e)l(11Te c yspe)l(.[(aH115I B ecTecrneHaTa 3a Hero cpe.n:a, qpe3 

oc11rypHBaHe Ha rpmKa 11 TIO.[(Kpena, a,n:eKBaTHa Ha 11H.[(HB11.[(YaJIHl1Te HM TIOTpe6HOCTH. 

• Mucm1 
QeHThp 3a HaCTaHHBaHe OT CeMeeH Tl1TI 3a .neua H MJia,[(e)l(H c yspe:>I<,n:aHHH, e COUHaJIHa ycnyra OT 

pe3H.[(eHTeH THTI, K05ITO npe.nocTaB.H )l(H3HeHa cpe.na 3a ffbJIHOUeHHOTO H3paCTBaHe H pa3BHTHe Ha 

.neua H MJia,n:e)l(H c yspe)l(.[(aHH5I, JIHllieHH OT po.n:1neJICKa rp11:>I<a, 3a KOl1TO KbM MOMeHTa Ha 

HaCTaH5IBaHe B Hero ca 113qepnaHH Bb3M0)l(H0CTHTe 3a BpomaHe B 611onornqHOTO ceMeHCTBO, 

HaCTaH5IBaHe npH 6JIH3KH H po,n:Hl1Hl1 HJIH np11eMHO ceMeHCTBO. 

B ueHnpa e Cb3,n:a.n:eHa cpe.n:a, 6JIH3Ka .no ceMei1Harn, np11 KO.HTO .n:euarn nony-qasaT 
Heo6xo,n:HMaTa HM 11H.[(11BH.[(YaJil1311paHa rp11)Ka H no.n:Kpena 3a Jil1qHOCTHO Cb3p5IBaHe H 

113rpa)l(,n:aHe Ha yMeHH5I 3a caMocTo.si:TeneH H He3aB11CHM )KHBOT. OpraH113HpaHeTo Ha )l(HBOTa H 

ycnyrHTe B Hero ca HacoqeHH KbM Cb3.[(aBaHeTo Ha ycnos11H 11 Harnac11 Ha .n:euaTa 3a 
paBHOilOCTaBeHO y-qacT11e B )l(l1BOTa Ha MeCTHaTa o6mHOCT. 

• ll,eHHOCTH 

ll,eHHOCTHTe B IJ,HCT ca CBbp3aHH CbC 3a'IHTaHe npaBOTO Ha .LJ.CTeTO/MJ13.LJ.CiKa ua: 

• TibJIHOUeHeH, caMOCT05ITeJieH 11 .[(OCTOeH :>I<HBOT; 

• 3ano3HaBaHe 11 no.n:.n:op)l(aHe Ha n11qHarn MY HCTOpH5I, eTHH"<IecKa H KYJITyptta 
H,n:eHnrqHOCT; 
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• He.DJiCKpHMHHaum1 no non, eTHHqecKa npHHaJJ:Jie)KHOCT, 3.z:i:paBOCJIOBHO CbCTOHHHe, 

Bb3pacT H rrp. ; 
• Pa3BHTHe cbo6pa3HO oco6eHOCTHTe H )KeJiaHHaTa My; 

• AKTHBHO yqacTHe B o6mecTBeHHa )KHBOT; 

• .VIHcpopMHpaHOCT H npaao .z:i:a H3pa3HBa MHeHHe no BCHqKH BbnpOCH, KOHTO ro 3acsrraT; 

• KaqecrneHo o6pa3oaami:e, npocpecHOHaJIHO opHeHTHpaHe H rro.z:i:roTOBKa; 

• )J.OCTbil .uo 3,Upaaeona3BaHe, Me.[(HUHHCKa H COUHaJIHa pexafoi:mnaIJ,HH; 

• 0TJJ:HX H KYJITYPHH H cnopTHH 3aHHMamrn, .z:i:yxoaHo H JIHqHoCTHO ycbBbpmeHCTBaHe; 

• CrreuHanHa no.n;Kpena H rpH)KH, cnoco6cTaamH 3a MaKCHMaJIHOTO pa3BHTHe Ha 

rroTeHuHana Ha .n;eTeTo/Mna.n;e)Ka c yape)K,UaHe; 

• OTrne)KJJ:aHe a cpe.n;a, 6JIH3Ka .uo ceMeifHarn; 

• Yaa)KeHHe H 3aq1naHe Ha ceMeifcTBOTO Ha .ueTeTo/Mna.ue)Ka. 

10. IlomsaTeJIH - u:enesu noTpe6uTeJiu (1a 1mro e npe!lHaJHa'Ieua ycnyraTa) 
UeHTbp 3a HacTaHaBaHe OT ceMeeH THn 3a .z:i:eua H Mna.n;e)KH e couHanHa ycnyra OT pe3HJJ:eHTeH 

THII, KOHTO npe.uocTaBH )KH3HeHa cpe.z:i:a 3a nbJIHOUeHHO H3paCTBaHe H pa3BHTHe Ha .z:i:eua H 

MJia,Ue:>I<H, 3a KOHTO KbM MOMeHTa Ha HaCTaHaBaHe He e Bb3MO)KH0 .n;a 6bJJ:aT OTrJie)KJJ:aHH B 

6HOJIOfHqHOTO HM ceMeHCTBO, B ceMeHCTBOTO Ha 6JIH3KH HJIH pOJJ:HHHH, HJIH B npHeMHO 

ceMeHCTBO. 

TiomaaTemne Ha UeHTbp 3a HacTamrnaHe OT ceMeeH THn ca: 

• Jhi:ua JJ:O 18-ro.n;HmHa Bb3pacT (.z:i:eua), 3a KOHTO JJ:O MOMeHTa Ha HaCTaHaBaHeTO HM B 

UHCT HHMa Bb3MO)I<HOCT .z:i:a 6bJJ:aT OTrne)I<J(aHH a 6HonorHqHoTo HM ceMeiicTao, a 

ceMeHCTBOTO Ha 6JIH3I<H H po.n;HHHH HJIH B npHeMHO ceMeHCTBo; 

JlHua OT 18 .uo 29-ro.n;HmHa Bb3pacT (MJia,Ue)KH), 3a KOHTO He e Bb3MO:>I<HO .z:i:a 6bJJ:aT 

IIO,UKperreHH B ceMeHCTBOTO HJIH .n;a BOJJ:HT CaMOCTOHTeJieH HaqHH Ha )KHBOT. 

• 0CHOBHH rrpo611eMH Ha ueneBHTe noJI3BaTeJIH, OT KbJJ:e ca 

TioTpe61neJIHTe Ha ycnyrarn ca .z:i:eua u Mna.z:i:e)KH c pa3nHqHa cTerreH Ha yMcTBeHa H30CTaHanocT 

" cpH3HlJeCKH yape:>I<JJ:aHHH, HaCTaHeHH OT pa3JIHqHH COUHaJIHH HHCTHTyUHH B 06nacT Crnpa 

3aropa - )J.MCf)J. c fiy3oarpa.n;, )J.MCf)J.- rp. Crnpa 3aropa, MYI1 - c. CnaJJ:bK Kna.z:i:eHeu. 

Tioae<JeTO .z:i:eua H Mna.z:i:e)KH HacTaHeHH B UHC.T 2 ca CbC cneuHaJIHH noTpe6HOCTH u MHOro qecTo 

ce HY)KJJ:aHT OT HH.[(HBH.[(yaJIHa rpH)Ka, KOHTO H3UHJIO .z:i:a e aHra)KHpaHa c KOHKpeTHOTO .z:i:eTe HJIH 

MJiaJJ:e)I<, HO lJHCJieHOCTTa Ha o6rpH)I(Bam.Ha .z:i:euarn H MJia,Ue)KHTe nepCOHaJI HC e .UOCTaTbqHa. 

• TioTpe6HOCTH 

Ha3Ha<JaBaHe Ha KBaJIHCPHUHpaHH cnCUHaJIHCTH Ha nbJieH pa60TCH JJ:CH, KOHTO .z:i:a pa6ornT 

HHJJ:HBHJJ:YaJIHO c BCeKH noJI3BaTeJI, Cb06pa3CHO c IIOTpe6HOCTHTe H Bb3MO)l<HOCTHTe MY /norone.z:i:, 

rrc11xonor, crreu11aneH ne.z:i:aror, pexa611n11TaTop, n11qeH ac11cTeHT/. 

B) MHCTO HA YCJIYrATA B OliJIACTHATA H BOliIIJ,HHCKATA CTPATEfHH 3A 
PA3BHTHE HA COIJ,HAJIHHTE YCJIYrH 

11. KaK B o6JiaCTHaTa u B o6m:uucKaTa cTpaTerusi c nnauupauo palBHTHeTo ua Ta1u ycnyra 
Y cnyrarn ce no KoMnoHeHT 2 Ha npoeKT ,,)J.eTcrno 3a BCH<JKH" , no cxeMa BGOS l POOO l­

. 5 .02.12 ,,)J;a He H30CTaBHMe HHTO e,UHO .n;eTe", cpHHaHCHpaHa TIO QTI PlJP. C Ha6JIH)KaBaHeTO 

Ha KpaH Ha npoeKTa, me 6b.UaT no.nroTBeHH H 3a,UBH)KeHH BCHqKH Heo6XOJJ:HMH JJ:OK)'MeHTH 3a 
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rrpeM1rnaaaHe Ha ycnyra UHCT KbM .uop)l(aBHo-.uenernpaHa .ueiiHOCT cqHTaHO OT .uarn 

01.11.2015 r. 

12. KaKBO e OC'hlll.CCTBCHO - npoMeHH, pe1yJITaTH (MOJIR, onuweme KGK80 e nocmu21-1amo u KGK80 
He e nocmu21-1amo a pa3aumuemo Ha mmu yc11y2a a cpaaHeHue c n11anupanomo pa38umue a pa«Kume 
Ha cmpame2wima; noRcueme KaKau npu'lUHU u paKmopu ca noa11wu1u Ha pa3aumuemo na ycJ1y2ama 

npe3 npeoxoonwi nepuoo - n03umuaHo u! U!lu He2amuaHo) 
3a .ueuarn H Mna.ue)l(HTe B UHCT 2 e ocHrypeHa cpe.ua 6nH3Ka .uo ceMdittarn, rrocTOSIHHa 

rpH)l(a H IIO.UKperra 3a JIHqHOCTHO Cb3p51BaHe H H3rpa)l(,UaHe Ha yMeHH51 3a CaMOCTOSITeJieH H 

He3aBHCHM )l(HBOT; 3a.ll.OBOJT51B3HC Ha 3,UpaBHH noTpe6HOCTH; OCHryp51BaHe Ha eMOJJJfOHaJIHa H 

nc11xosrorI1lfec1rn no.uKpena; s1uuo1mc:me B o6pa3oBa-remnrn npouec H no.i:i.rroMarane na 

06ylfe1meTo; OCHrypsi:Bane Ha .L{OCTI>Il )l,0 COUHaJUUI ycJiyn1; o6yqeHHC B )KJ13I-Ieirn H COUHaJTHH 

yMcmrn; oprat-rn3HpaHC Ha CB060.[(HOTO BpeMe: Cb.UCHCTBHC 3a IlbJIHOilCHHO BKJUO''-IBane, 

pa3urnp~maue Ha conHanHaTa Mpe)l<a 3a nom<perra H rrpocpecnonamrn op11e1-1THpai-re; 

Pa6oTa c pOAHTCJTI1 H npHCMHH CCMCHCTBa, OCIUIOBHTCJUf, B llOCOI<a C'b3.UaBaHe. 

B) IlOCTllrHATH PE3Y JITATH, Ol>XBAHATH IlOTPEJ>HTEJIH 

13 Ji . •ooii peaJIHH noJI1BaTeJiu ua ycJivraTa 1a ro~uua 
ro~uua 2010 2013 2014 K'hM IOHH 2015 
YnoJI Mb)l(e )l(em1 Mo)l(e I )l(CHH Mb)l(C i )l(CHlf Mb)l(C I )l(eHH 

l>poii I I 8 14 
06m 12 
6poii 

(eoHo 11ul{e ce 6pou 3a 1 6pou n0113aameJ1, He3aaucUMo nepuooa Ha no1136af/e Ha CY a paMKume Ha coomaemHama 
cooufta. flpUMep: npe3 M.futyapu noJ136ameJ1ume ca 20 6p., npe3 M.¢eapyapu 26p. no;13aameJ1u 11anycKam u e npuem 
1 1106 nol/3aameJ1; npe3 ,wecel{ Mapm 1 non3eame.;1 HanycKa u ca npuemu 2 6p.Hoeu noJ/3aame.;m, Koemo 03fla'laea, 'le 
npe3 me3uMecel{u peaJIHURm 6pou nompe6umeJ1u 11a CY e 23 6poa. ) 

KoMeHTapH,rrosrcHeHHSI: 

14. XapaKTepucTnKa ua peaJIHHTe noJI3BaTeJiu ua ycJiyraTa 

• OcnoBHH npo6JieMn Ha o6xoaHaTHTe nOJI3BaTeJiu, noTpe6HocTu 
I1oBe'-IeTO .ueua H Mna.ue)KH HacrnHeHH B UHCT 2 ca coc crreuHaJIHH rroTPe6HocTH H MHOro 

'-IeCTO ce Hy)l(,[(aSIT OT HH.UHBH.UYaJIHa rpH)l(a, KOSITO H3U51JIO ,[(a e aHrmKHpaHa c KOHKpeTHOTO 

J(CTe HJIH MJia,[(e:>I<, HO qucneHOCTTa Ha o6rpH)l(Ball{H.SI J(CUaTa H MJia,[(C)l(HTe rrepcOHaJT He e 

.UOCTaTh'-IHa. 

• OT KOH HaceJieHu MecTa ca noJIJBaTeJIHTe Ha ycnyraTa (MO!IR noco1teme 6poR u 
iJ 6 iJ me.11ume) 0 aaeme ve oae 3a ocHoa1-mme Hace!leHu Mecma, om Koumo ca no!l3Ga 

ro)lHHa 2010 (6po!;i) 2013 2014 KbM 30 IOHH 

2015 
HaceJieuo Mb)l(e )i{eHH M'b)l(e meHH Mb)l(e mettH Mb)f(e )f(eHH 

MHCTO 

OT 06W.HHaTa 2 1 

OT o6nacrra 4 
(6ooi1) 

OT ,npyrn 2 3 
o6naCTH B 

CTpaHaTa 

(6poi1) 
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I 06m 6pou 
12 

KoMeHTapH, no.Hcttemrn:: 
···· ············ ··· ······················································· ··· ··································································· 

• Bxon KbM ycJiyraTa - KaK ca 1anoquaJIH aa noJ11BaT ycJiyraTa 
UeHThp 3a ttacTaH.HBaHe OT ceMeeH THn e c Kanau11TeT 12 + 2 MecTa, T.e. 12 MecTa 3a 
}leua/MJia}le)KH H}lBaIUH OT cneu11anH3HpaHH HH}lTHTYUHH ()J)J.Yl1, )].MCf,U, )J)J.JIPf) H 2 
MeCTa 3a }leua!Mrra.ue)lrn c yspe)l()laHH.H B o6mttocrra 3a HacTaH.HBaHe no cnernHOCT. Crre.u 
H3BoprneHa oueHKa Ha HH)l.HBH)lyanHHTe HY)l(.lJ.H Ha BC.HKO .ueTe/Mrra.ue)I( no npoeKT 
,,)].eTCTBO 3a BCHqKH" H H3rOTBeH HH.UHBH.UyaneH nrraH 3a npexo.u, C'bOTBeTHH.HT 
noTpe6HTeJI e HacoqeH .ua 60.ue HacrnHeH B KOHKpeTHa cou11anHa ycnyra UHCT HJIH 3)!{. 

• ITocoqeTe 6poH: HanpasneHH.H, caM03a.HBHJIH ce n0Tpe611Ten11, .upyro 
2 6p. rr0Tpe611Ten11, HaCTaHeHH C'hC 3anose.u Ha KMeTa Ha 06IUHHa Ka3aHJI'hK 
5 6p. rroTpe611TerrH, HacrnHeHH coc 3anose}l Ha ,ll.HpeKTopa Ha ,[I.CIT - rp. Ka3aHJI'hK 
5 6p. rroTpe6InerrH, HacrnHeHH coc 3anose.n Ha ,ll.HpeKTopa Ha ,[I.CTI - rp. CTapa 3aropa 

• bDOH qaKaIUH IlOJl3BaTeJIH (aKO e npHJIO)l(HMO 3a C'bOTBeTHaTa vcnyra) 

roa1rna 2013 2014 KbM 30 IOHH 2015 

noJI M'b)Ke I )l{eHH M'b)l(e I )l(eHH Mo)Ke I )l(eHH 

EpoH: I I I 
06m 6pou 

KoMeHTapH,no.HcHeHH»: 

·· ··· ··· ·········· ················.·············································································································· 

15. llpocl>nJI ua nomsaTeJinTe Ha ycJiyraTa npe1 2014 u 2015 rn.11.uHa 

• B b3 JacTOBH rpynu, uaJiuque ua vspeJKJJ.aue 3a 2014 u 2015 r • 
Bb1pacT0Ba 2014 ro.l(nua Huyapn - IOHH 2015 ro,l(HHa 

rpyna 

yupem.11.aue 06w. C yspe'1CAa11e JieJ yepe'1\AaHe 06w. C yspe'1\AaHe JieJ yope'1\Aaue 
6pou )l{eHl1. Mb)Ke )l{eHl1 Mb>Ke 6poii )l{eHl1. Mb>Ke )l{eHl1 Mb>Ke 

0-3 ro.u. 

4-7 ro.u. 2 

8-14 ro.u. 3 

15-18 ro.u. 1 3 

19-29 ro.u. l 2 

30-60 ro.u. 

Ha.u 61 ro.u. 

06m.o 4 8 

• ETHH'-IecKu npou1xo.11. (Mo:J1ce oa ce uJttuc;1u npu6JtuJumemw no caMoonpeoe!lflHe om 
cmpaHa Na nompe6ume!lume) 

ETHH'ICCKH nponJXOA 
2014 .lJ:o 30 IOHH 2015 

I>poii 11/1111H npou.eHT I>poii 11/111111 npou.eHT 

1 I I>b11rap11 5 
-
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2 POMH 7 

3 Typu11 

4 .JJ:pyrn 

5 HHMa .naHHH 

16. IlpeJJ.OCTaneuu ycJiyru, OC'bI.QecTneuu )J.enuocTu, C'bJJ.bp:acauue ua ycJiyraTa 

················································································································································ 
• Y cJiyru/JJ.eH:uocTu - Mo;m onumeme yc;1y2ume u oeCmocmume (npoMeHeme u 

KOHKpemu3upaume npUMepHufl cnucbK 6 CbOm6emcm6ue Cbc cneifupuKama Ha 
yc!lyzama u HaKpamKO nOJlCNeme CbObp:>K:aHuemo Ha ycJ1y2ume I oeuHocmume) 

• ocHryp.srnaHe Ha 24 •mcosa rpmKa H no.11:1<pena; 

• OCHryp.sIBaHe 3a.U:OBOJUIBaHeTO Ha 3.z:i:paBHH norpe6HOCTH; 

• OCHryp.srnaHe Ha eMOUHOHaJIHa H IlCHXOJIOfH'IeCKa IlO.U:Kperra; 

• BKJIIO'IBaHe Ha .u:eTeTo B 06pa30BaTerrHm1 npouec H no.u:rroMareHe Ha o6yqeHHeTo; 

• KOHCYJITHpaHe H HHcpopMHpaHe, OCHryp.srnaHe Ha .U:OCThII .11:0 COUHaJIHH ycnyrn; 

• o6yqeHHe B )KH3HeHH " COUHaJIHH yMeHm1; 

• opraHH3Hpatte Ha cso6o.nHoTo speMe; 

• C'b.U:eHCTBHe 3a II'bJIHOUeHHO BKJlIO'IBaHe, pa3nrnp.srnaHe Ha COUHaJIHaTa Mpe)l<a 3a 

IlO.U:Kperra " rrpocpeCHOHaJIHO OpHeHTHpaHe; 

• Pa6oTa c pO.U:HTeJIH H rrpHeMHH ceMeHCTBa, OCHHOBHTeJIH, B IlOCOKa C'b3.U:aBaHe 
/s'b3CTaHOBHBaHe Ha Bp'b3KHTe C'bC ceMeifcTBOTO. 

• IlpoJJ.'hJimnTeJinocT Ha noJI3BaHe Ha ycJiyrara - cpeJJ.HO 
Y cnyrarn OT pe3H.U:eHTeH THrr U:HCT e .nnrrrocpo'IHa 

• CpeJJ.Horo.numeH 6pou cJiyqau I norpe6ureJiu Ha coQnaJieH pa6oTHHK I 
cneQuaJIHCT B ycJiyrara 
12 6p. 

17. IlocrurHaTu pe1yJITaTu 1a noTpe6ureJiuTe - onuweme 

• flOCTHrHaTH 01iaKBaHH pe3yJ1TaTH 3a rrorpe6HTeJmTe crrp51MO IlOCTaBeHHTe 
HH):(HBH.U:Ya.TIHH uerrH 

flpH HaCTaH51BaHeTO CH, BCH1iKH .neua H MJla.ll:e)KH MHHaxa rrpe3 CJlO)KeH a.u:arrTHBeH 

rrepHo.u:. KaTo 3a Haqa.rro eKHIT'bT B U:HCT HMarne nocTaBeHH uerrH .na rrocTJffHe 

pe3yrrrnT B HarrpasneHHe .u:ocTHraHe Ha crro1<0H:cTBHeTo Ha rroTpe6HTeJlHTe. KnM 

MOMeHTa BCH'IKH, HaCTaHeHH .u:eua H Mrra.u:e)KH ce qyBCTBaT cpH3H1-IeCKH H 

eMOUHOHa.rrHo .u:o6pe. Oco6eHo rorreMH pe3yrrrnTH eKHil'bT 0T6err513a c .u:eTe Ha 14 
fO.U:HHH, KOeTo .noif.ne OT .[(Mcr.n: C'bC CHJIHH aBTOarpeCHBHH rrpO.SIBH, KOHTO 651xa 

)KHBOTO 3aCTparnaBaIUH 3a Hero. KbM MOMeHTa Te3H KpH3H ca OBrra.u:eHH Il01iTH .11:0 

MHHHMYM. B .npyr crryqaH: 6err513axMe ycrrex B rrpeMaxaaHeTo H3U5IJIO Ha rraMrrepca 
npe3 .neH51 H rrpe3 Hor.urn. 

• EpoH: rrpHKJII01ieHH crryqaH - ,n51rr Ha crryqaHTe c rroCTHrHaT rrrraHHpaH pe3yrrrnT 

OcHrypeHo yqacTHe Ha noTpe6HTemne - .[(eifHOCTHTe B ycrryrara U:HCT ca 

cpoKycHpaHH Bnpxy COUHaJIHOTO BKJIIQqBaHe B 06IUHOCTTa H yqacnfeTO Ha L(euara H 
MJia,l(e)KHTe B co6CTBeHH51 HM )l<HBOT. 

• 06paTHa Bp'b3Ka OT IIOTpe6HTeJIHTe - pa3BHBaT CB051 IlOTeHUHaJI, crrope.u: 
cneuHcpH'IHHTe HM HH):(HBH.U:YaJIHH B'b3MO)l<HOCTH. 
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---~·------

r) IlepconaJI ua ycJiyraTa 
18. IlepconaJI - CbeTo.s1m1e KbM KPM Ha se.srKa noeoqetta ro.z:urna 

.LJ:Jib:tKHOCTH I ro.ll,uua KbM 31.12.2013 K'hM 31.12.2014 K'hM 30 IOHH 2015 

Epou Uf.amHu OJZb:JICHocmu 16 

06Uf. 6pou Jaemu OJZb:J1owcmu 

• Om n1J1x - Ha nb!IHO pa6om110 15 
aveMe 

• Om mJIX - 11a 11enbJ1110 1 
pa6omHo apeMe 

Epoi"i GaKaHmHu OJZb:JJCJWcmu, 0 
nocol./eme KaKGU 

• ll(aTHO pa1nncaune - KhM 30 rouu 2015 
(MOJLJI, nonb1meme onu)e11eu pea 1a aceKu l./OaeK om nepco11aJ1a - u1anmu u U36bHU{amuu n03UtfUU. 

u 00~ 0 0 60 ~ o:J1ceme a ooaaume onbJIHume!IHU pe oae, KO!IKomo e 11eo xo UMO: 

j(JllJJICllOCnl 3aema (oa) llon110 pa6. CmeneH Ha I'OOUHU I'oOUf!U flpeMu11amu 

(!v!OJ/J/ KOHKpemu- UJ/U BpeMe; 06pa30aam1e I cmaJ1c (,11ece11u) K(J(l)/U<jJUKGlJUOHHU 

3upaume cnucoKa, He3aema Henon110 flo11y1Je11a B no cma:J1c 6 K)lpC06e; 
Cb<YlaCflO KOfl- OJ/oJJCflocm pa6omflo cnelJU(l)/Hocm cne- ma3U 06y1JeflW1 

KpemHama ycJ1ycu) (fie, om Kaw) 6peMe l/U(l)/f/0 YCllYW (MOOYJIU, npoobJI-
cm ma :JICU/11eJ/f/OC111) 

Y npamuen ,[{a I1'hJIHO BHeIIIe 3 r. H 10 Mee. 
Cou . .neH:ttoeTH 8 Mee. 

PbKOBO.llHTen ,[{a ITbJIHO BHeIIIe eou. 2 r., 6 4Mee. 
eKHil I1e.naror Mee. 
Cou. Pa6ornHK ,[{a I1'hJIHO BHeIIIe/eou . .neH: 2 r., 5 4 Mee. 

HOeTH Mee. 
CqeTOBO.lJJt:Ten ,[{a HenbJlHO BHeIIIe 5 Mee. 

YIKOHOMJ.lqeeKO 
Cou. TepaneBT - ,[{a ITbJlHO Cpe.ntto 4Mee . 
.neTerne.ua1.1 
Cou. TepaneBT - ,[{a I1'hJlHO Cpe.nHo 4Mee . 
.ueTerne.uaq 
Cou. TepaneBT - ,[{a ITbJlHO Cpe.ntto 4 Mee . 
.ueTerne.uaq 
Cou. TepaneBT - ,[{a ITbJIHO Cpe.utto 4 Mee . 
.neTerne.uaq 
Cou. TepanesT - ,[{a ITonHo Cpe.nHo 4 Mee . 
.neTerne.uaq 
Cou. TeparreBT - ,[{a ITonHo Cpe.ntto 4 Mee . 
.D.eTerne.uatJ: 
Cou. TeparreBT - ,[{a ITonHo Cpe.ntto 4 Mee . 
.ueTerne.z:i:aq 
Cou. TepaneBT - ,[{a ITbJlHO Cpe.nHo 3 Mee . 
.ueTerne.z:i:aq 
Cou. aeH:eTeHT ,[{a ITonHo BHeIIIe/eou . .ueH: 4 Mee. 

HOeTH 
Cou. ae11eTe1-1T ,[{a ITbJlHO Cpe.ntto 3 Mee. 
Cou. TeparreBT - ,[{a l1bJ1HO Cpe.utto 4 Mee. 
x11rnett11eT 
Pa60THHK TeXH. ,[{a ITbJlHO Cpe.ntto 4 Mee. 
IlO.ll.llpb)l{Ka ,,., -
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/(lloJICIWCm 3aema (oa) lla11uo pa6. CmeneH Ha roow1u ToouHu ripeMUHamu 
(MOJIR KO/!Kpemu- UJIU BpeMe; o6pa3o6aHue I cmaJ1c (MeCelfU) K6QJ/UpUKQZfUOHHU 
3upailme cnucb1<a, He3llema He11011uo riony11eHa 6nO cma;;1c 6 KypcoBe; 
Cb2JIQCHO KOH- 011bJ1cHocm pa6omHo cne11uaJ/Hocm cne- ma3u 06y'leHUR 
1<pemHama yCJ1y2u) (He, om Koza) epeMe lfUQJ/f/O ycnyza (Mooynu, npooM-

cmma J1CumeJ111ocm) 

lf3B'hHI.UaTHU .[(JI'hmHOCTU 
J1eHXOJIOf LJ:a Herr'hJIHO BHerne 9 Mee. 

J1eHXOJIOfH.SI 
Pexa6HJIHTaTop LJ:a Herr'hJIHO BHerne 9 Mee. 

KHHe3HTeparrH 
H 

Pexa6HJIHTarnp LJ:a Herr'hJIHO 9 Mee. 
11e.n;aror LJ:a Herr'hJIHO BHerne 9 Mee. 

J1 pe.uyqHJIHI.UH 
a rre.uarorHKa 

11e.n;aror LJ:a Herr'hJIHO BHerne 9 Mee. 
11e.n;HaT'bp LJ:a Herr'hJIHO BHerne 9 Mee. 

Memu~HHa 

Me.n;. eeCTpa LJ:a Herr'hJIHO 11onyBHerne 9 Mee. 
MeJJ;HI..J;HHeKO 
o6pa3oBaHHe 

Me.n;. eeeTpa LJ:a Herr'hJIHO 11onyBHerne 9 Mee. 
MeJJ;HI.J;HHeKO 
o6pa3oBaHHe 

• Ka1rna qacT OT nepcouaJia mnBee B uaceJienoTo MHCTO 
3a nepco11mza, :J1cuaeeu1 U36bN uace!leuomo MRcmo, noco'leme omKbOe nbmyaam ha nb111yeau1wne 
pa3Cfl10R/1Uemo oa ce 1<011KpemU3upa (J KUJlO.wempu I 

1 6p. - c. Pb)KeHa, 06u..urna Ka3aHJJbK - 10 KM. 
I 6p. - rp. MbrJIH)K, 06mHHa MbrJIH)K - 17 KM. 
I 6p. - rp. CTapa 3aropa, o6n. CTapa 3aropa 

• lloJiyqaBa JIU nepconaJI'hT MeTo.[(uqecKa noMom 
KQKb6 GUO (cynep6U3UR, KOHcy;1maijUU U op.), om K020, KOllKO tJecmo 

11poBe.n;oxa ce Ba3HCHHTe 06yqemu1 Ha rrepcoHana Ha UHCT rrpe.n;H crnpTHpaHe Ha yenyrarn, 
peanH3HpaHH B paMKKHTe Ha rrpoeKT ,,LJ:eTeTBO 3a BCHqKH", KaKTO H rpynOBH H HH.UHBH.ZlYaJIHH 
cyrrepBH3HH B nepHo.n;a .srnyapH - arrpHn 2015 r OT eKcnepT cynepBH30pH. 
BcwIKH qneHose Ha rrepcouana Ha UHCT rroceTHxa e.uHa .ueifcrnama ycnyra UHCT (rp. 
KapHo6aT H rp. KIOcTeH.UHJI) Ha Tep11rnpHHTa Ha Perry6n11Ka Bnnrapm1, rrpH3HaTa Karn .n;o6pa 
npaKTHKa. 11pose.n;oxa ce pa3rosopH c nepcoHana Ha Ta3H ycnyra, 3a .ua ee npH.n;o6He .no6pa 
npe.n;CTaBa 3a TOBa, KaK cpyHKU:HOHHpa no.uo6Ha ycnyra B .ueif CTBHTeJIHOCT H KaKBH ca 
B'bTpelllHHTe npaKTHKH H .ueMHOCTH H3Il'bJIH.sIBaHH B HeH. 
11poBe)K.ZlaT ce KOHcynTaU:HH, cyrrepBH3HH H TpeHHHrn Ha rrepcoHana B UHCT OT rrcHxonora 

(npHJIO)KeH crreu:HanHCT B ycnyrarn) - e)Kece.n;MHqHo. 
11poBe)l<.L{aT ce HH.UHBH.ZlYaJIHH KOHCYJITaU:HH H cyrrepBH3HH Ha OT,neJIHH qJieHOBe OT nepcoHana OT 
rrc11xoJiora - e>I<eMeceqHo. 
11epcoHaJI'hT Ha UHCT e)KeMeceqHo rronyqasa rpyrroBH H HH.ZlHBH.ZlYaJIHH KOHcymau:HH H 
rro.n;Kperra oT rre.n;HaT'hp, rre.uaror, pexa6HJIHTaTOp H Me.ZlHU:HHCKa cecTpa (rrpHnmKHH crreu;HaJIHCTH 
B ycnyrarn) OTHOCHO IIO.lI,.Zl'bp)KaHeTO Ha .n;eu:arn H MJia,Ue)KHTe B .uo6po 3.L{paBOCJIOBHO, 
eMOU:HOHaJIHO, rrcHxHqHo H cpH3HqecKo, KaKTo H Ha MHKpoKJIHMaTa B UeHT'hpa. 
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• IIMa JIU cucTeMa/npoueAypa 1a aTecTauun Ha nepcoHaJia: 
.na- KaKea? l1Ma pa3pa6oTeHa rrpoue.nypa 3a aTecrnu:m1 Ha rrepcoHana. 
He -noco1Jeme npu1Ju1-1u .... ..... .... ...... ... ..... ... .... ...... .. .. ........ .. ...... .. ........ .. ..... ..................... .. ... .... .. . 

• IIMa JIU cucTeMa 1a nosuwasaHe 1rnaJiml>uKauunTa Ha nepcoHaJia: Kypcoee 3a 
C!leOOUYlJZOMHQ K6aJlUcjJUKQ'/,/Ufl, y1Jacmue 6 06y1Jume!lHU npocpClMU, opy2u 

,lJ;a, yt-IaCUie B o6yqemrn:, CBbp3aHH C pa6oTa C ,neua H JUIUa C yape)K.[(aHIUI 

19. B1auMo,ll,eiicTBue Ha ycJiyraTa c Apyru couuaJIHu ycJiyru, c Apyru opraHH3auuu, 
UHCTUTYUUU,CTPYKTYPH 

06mHHa KaJaHJibK, HITO ,,CHH.Ubp", 03,ll;/,ll;CIT - rp. KaJaHJibK, ,ll;l.JJJ;Y, .D:UBXY, UCPI1, 
,ll;11peKu1u1 ,,Elopo no Tpy.na", TIT Ha HOM - KaJaHJibK, TIT Ha HAIT - KaJaHJibK, PaH:oHeH 
cb,n - KaJaHJibK, PITY - KaJaHJibK, KJIOH Ha ,ll;CK A.D: - KaJaHJibK, 3,npaBHH 3aae.neHHSI, 
UbpKBH, .neTCKH rpa.nHHH, yq11JIHIUa, o6y4HTeJIHH q:mpMH, c.npy)I<eHHSI c HeCTOnaHCKa ueJI H 

.np. 

H .np. 
• B1auMOAeiicTsue c JJ;pyru couuaJIHU ycJiyru - c Kou, KaK u 3a KaKeo 

UHCT 3 - rp. KaJaHJibK - eKHnHH cpemH, c uen o6MeH Ha orrHT Me)K.ny eKHITMTe rro oT,neJIHMTe 
3BeHa 
.D:U.D:Y - KaJaHJibK, rromaaHe Ha ycnyrnTe Ha crreu11an11cT11 - pexa6mmTaTop, nororre.n, 
nc11xonor, rroqacoaa ycnyra 
UHCT ,,C11si:H11e" rp. K10cTeH.n11n, KOMaH,nHpOBKH Ha rrepcoHana OT ueHTpanHoTo 3BeHo Ha 
yrrpaBJieHHe, c ueJI o6MeH Ha OITHT 
H .np. 

• 06puosaHue ua JJ;euaTa, oTrJieiK;lauu B pe1u,ll,eHTHa rpu~a - Ilonb!lea ce caMo om 
CH, L(HCT u op.pe3uoe1-1m1-1u ycHy2u w oe11a 

• IJoCeU{a6am JlU OeiJama MQC06U OemCKU flCJlU, OemCKQ cpaOWIQ 6 1-1aceJ1e1-1omo 
Mflcmo (MO!lfl, 3a2paoeme eep1-1Ufl omcoeop): 

A) ,ll;a, nocoqeTe 6poH: .neua -...... ............. .. ...... . 
o) He 

• B 1WK60 YIJUJlUU{e yttam oe11ama (MO!lfl, noco1Jeme 6pou oe11a, KJtac): 
lIMe H BH):( ua Y'IHJIHIUeTO J>noii ):(eQa, c paJ6HBKa no KJiacone 
Macoso y411;rnme B HaceneHoTo MSICTO 

noMOU(HO Y411J1Hll(e ,,,[(-p neTbp EepoH" , rp. J 6p. - 7 KJlaC 
MbrnH)J( 1 6p. - 6 KJlaC 
OoMomHo y4111111me ,,J1106ett Kapasenos", rp. 2 6p. - 4 KJlaC 
Crnpa 3aropa 4 6p. - 2 KJlac 

2 60. - I Knac 
Y411n11me H3BbH ttaceneHOTO MSICTO 
Epoi-1 oc11rypett11 pecypcHH Y4HTen11 2 
)J.euarn He ce o6y4aBaT 

KoMeHTap11,rrosi:cHeH11si:: 

• 3.upaBHU H Jie'le6uu 3ase.ue1-1un B uaceJieHOTO MSICTO, c KOHTO couuaJIHaTa ycJiyra 
B3aHMOJJ;eHCTBa. 

Buo 3<)paa110 3aaeoeuue AKo UR.Ma - noco•1eme .M.11cmo u pa:JcmoR11Ue oo 
1-1au-6J1u31<ume a «wioMemou 

MBAJI KaJaHJibK 
UCMTI KJIOH KaJaHJibK 

,ll;KLU 
MenwuwttcKH ueHTbp " MaJanaT" -

11 l 
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Me.n:11u11HcK11 ueHnp ,,EcKynarr" 
,,Me.n:11u11HcK11 ueHnp" OOJJ: 
Me,ZJJIUHHCKH na6opaTop1111 
Jlu•mu 11eKapu AKo HRMa - 110co'leme Amcmo u pa:icm01mue oo 

HQU-6/lU:JKUme 6 KWlOJttempu 
):(-p M. Kones 
):(- p ):(. AraHacosa 
):(- p B. CTOHYesa 

• ,L(pyru napTHbopu cnope~ noTpe6uocTuTe ua nonJBaTenuTe u cneuu~uKaTa ua 
ycnyraTa 
Ty6.u11crraHcep - rp. CTapa 3aropa, KmrnHKa no ne.u1rnTpMjJ M reHeTwrn11 6onecTM - rp. 
DJIOB.LlHB 

r) MaTepuanua 6aJa 
20. MaTepuanua 6aJa - o6m.o onucauue 
... .. ......... .. ... ............................ ............................................................. ................. ............. .. ..... 

• IOpH.u11qecKo CbCTOjJHHe Ha TepeHa H crpa.n:aTa (co6cmee1wcm, cpoK 3a no,r13eaHe) 
06IUHHCKa co6CTBeHOCT 

• 06ma rrnom Ha TepeHa H crpa.unTe, Epou czpaou, 6pou noMeute11uR, J(eop 

• 06opy.n:BaHe 11 ofoaBe)J(,llaHe 
• ,[(ocnrrHOCT ( orrmneTe) 

• c H.sIKOJIKO .LlYMH ce OITHCBa CbIUHOCTia Ha .[{OCThrra OT rne.n:Ha TOqKa Ha CJie.[{HOTO: 
• OT .llOMa Ha rroTpe6HTem .llO ycnyrara 

.. ............ ......... ... .. .......... ................ ... ... .................. OIIHCBa ce KaK e OCHrypeH ,llOCT'bilbT 3a 
rromBaHe Ha CY (rrpHMepHo, aKo ycnyrara e 3a JIHUa c yBpe>K,llaHH.si: - HaJIHqeH 
crreuHaJIH3HpaH TpaHcrropT .... ) 

• BnTpellIHOTO rrpocTpaHCTBO B CY .................. ......................................................... ......... . 
• (KaK ce OCHryp.si:Ba .ZJ:OCTbITHOCTia BbTpe B IIOMemeHH.sITa, acaHCbOp H T.H.). 

• llo crpanaTa Ha ycnyra ........ .. .. ...... ........... ............................ ..... ...................... ...... ... .. .. ........ .. . 
(OTIHCBa ce .LlOCTbITHOCTTa OKOJIO caMaTa crpa.n:a- paMKH, CTbJI6H, aJieH, .LlBOpHO 
npocTpaHCTBO, rrapKHHr H ... . ) 

YperynHpaH I103eMJieH HMOT c o6ma ITJIOIU 6115 KB.M. Be.[{HO c IlOCTpOeHHTe Bnpxy Hero 
crpa.n:H UHCT 1, rrpe.n:crnBJI.sIBam e.n;Hoern>KHa crpa.n:a enc 3acTpoeHa rrnom 397,80 KB.M. H 
UHCT 2, rrpe.n:craBJI.si:Bam e.n:HoeTa>KHa crpa.n:a enc 3aCTpoeHa nnoru 379.20 KB.M. 
UeHTpoBeTe ca rrocTpoeHH Ha e.uHo HHBO. l1MaT KarrauHTeT 12+ 2 .ueua. Bc.si:Ka OT crpa.n:HTe 
e a,llarrTHpaHa 3a .n:ocnrrHocT 11 HMa o6oco6eH co6crneH .n;Bop. Crpa.n:ara Ha UHCT 2 e 
rrpoeKTHpaHa, H3IlbJIHeHa H o6opy.n;BaHa c BCHqKH IlOMeme

1

HH.sI, Me6eJIH H ype.n:11, 
Heo6xo.n;HMH 3a HOpMaJIHO cpyHKUHOHHpaHe - KYXH.sI, .ZJ:HeBHa Tparre3ap11.si:, CilaJIHH - 7 6p., 
6aH11 - 4 6p., cKna.n:oBe - 3 6p., rrepanHo rroMeruemrn, KaHuenapn.si:-rrepcoHan. UHCT 
pa3nonara c .n:o6pe H3rpa.n:eHa cpe.n:a 3a >KHBOT Ha .n:eua H Mna.n:e)KH c yBpe>K.n:aHH.si:. 
lllHpoKHTe rrpOCTpaHCTBa H paMITHTe .n:aBaT Bb3MO)J(HOCT .n:euara H MJia.[{e>KHTe c 
yBpe>K.[{aHH.sI CB060.[{HO .n:a ce rrpH.ZJ:BH)J(BaT B crpa.n:aTa H .[{BOpa. Eamne H TOaJieTHHTe 
CbIUO ca .LlOCTaTbqHo rrpocTOpHH H ofoaBe,lleHH c ITOMOIUHH cpe.n;CTBa 3a IlOJ13BaHe OT ,lleua 
H MJia.n:e>KH Ha HHBaJIH.LJ:HH KOJilfqKH. B .LlBOpa HMa rpa.n;HHCKO ofoaBe>K,llaHe H ,lleTCKH KbT 
3a 11rp11 11 noqHBKa. 

• 06uto CbcmoRHue 1-ta Mamepuw1Hama 6a3a 
06moTo CbCTO.sIHHe Ha MaTepHaJIHaTa 6a3a H MHOro 
ITOMpb>KKa. 

.n:o6po, HO HMa HY)K,lla OT IlOCTO.sIHHa 

{P.f 
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21. bIO.lJ)KCT: 
<PuHaHcoau cpeocmaa Ja noCJleOnama 610o:HCemHa zoOuHa (2014): noco11eme o6ucama cyMa u 
u3mo•mu1<a Ha </JUHaHcupaHe (c KOHKpem11a cyMa WlU npo71e11m om 20ouut11Ufl 61oo:J1cem) 

HJmo•muK Ha dJUHa11cupa11e C'vMa WlU ORJI a % 

Peny6rrHKaHCKH 610.ll)KeT 

06IUHHCKH 610,ll.)I<eT 
)J.apeHH51 (B napH H HaTyoa o6mo) 
~HHaHCHpaHe OT cboH)l. ,,CouHarrHa 3aKpHrra" 

TaKCH, 3anrramaHH OT noTpe6HTemne 

~HHaHcHpaHe no nporoaMH 

CouHarrHarn ycrryrarn e pa3KpHTa B paMKHTe Ha npoeKT BG051POOO1-5.2.12-0055-COOO1 
,,Pa3KpHBaHe Ha pe3H)l.eHTeH THn COUHaJIHH ycrryrH B rp. Ka3aHJibK"' qmHaHCHpaH no 
OneparnsHa nporpaMa ,,Pa3BHTHe Ha qoseIIIKHTe pecypcH" 2007-.2013. TipoeKThT crnprnpa B 
HatJaJIOTO Ha Meceu OI<TOMBpH 2014 r. H me ce H3nbJIHSIBa )l.O KpM Ha OKTOMBpH 2015 fO)l.HHa. 

22. Y1JacT11e ua ycJiyraTa n npoeKTH H nporpaMH. 
CouHarrHarn ycrryrarn e pa3Kp1na B paMKHTe Ha rrpoeKT BG051P0001-5.2.12-0055-C0001 

,,Pa3KpHBaHe Ha pe3H)l.eHTeH THn couHarrHH ycrryrH B rp. Ka3aHJibK", cpHHaHCHpaH no 
OnepaTHBHa nporpaMa ,,Pa3BHTHe Ha tJOBeIIIKHTe pecypcH" 2007-.2013. TipoeKThT crnprnpa B 
HatJaJIOTO Ha Meceu OKTOMBpH 2014 r. H me ce H3TI'bJIHSIBa )l.0 Kpa51 Ha OKTOMBpH 2015 fO)lHHa. 

Mollfl nonM1-1eme CbUfO u11cjJopMa71URma e ma6J1u4ama no-oo.rzy. Mo:J1ceme oa Konupame 
ma611uz1ama, aKo onuceame noeette u a311utt1-1u n oeKmu. 
MollR onurueme: YqacTHe ua yCJiyraTa B TeKymu 0.[{o6peuu npoeKTH 

Ha11MeH0Bam1e Ha n oeKTa 

CT OJJ.bJDl<HTeJIHOCT, OT ... JJ.O ... 

no KO» nporpaMa ce 

KaKBH JJ.eHHOCTH ca nnaHHpaHH 

I a3B11BaH11 

KOJIKO JJ.YWH OT nOJl3BaTeJ111Te Ha 

cn ram ca 611n11 BKJIIOYeHH 

KOJIKO JJ.YWH OT nepcoHana ca 

611n11 BKJllOYeHH 

lhroTBHJI (H3rOTBHJIH) KapTaTa: 

KOHK 

ra6pHeJia Tionosa - YnpaBineJI Ha l(HCT H 3)1{ 

06m KOMeHTap: ,lleuaTa H MJia)l.e:>K1ne H:acrnHeHH e OT ceMeeu THII 11 
3auuneHOTO )l(HJIHme rrorrytJaT KatJeCTBeHa KOMnJieKCHa rpH:>Ka, opHeHTHpaHa K'bM 
HH.UHBH.U)'aJIHHTe HY)J<.ll.H Ha BC51KO )l.eTe/Mrra}].e)K H rapaHTHpama HM )J(HBOT a cpe.ll.a 6JIH3Ka .ll.O 
ceMei:l:HaTa. y CTOH'-IHBOCTTa Ha noCTiffHaTHTe pe3)'JITaTH B HOBOC('b3)].a,lleHHTe pe3H,lleHTHH 
COUHaJIHH ycnyrH me ce rapaHTHpa, aKO Te pa3IIOJiaraT c )l.OCTaTh1-IHO tJOBeIIIKH, TeXHH'-leCKH H 
cpHHaHCOB pecypc, KOHTO K'bM MOMeHTa He e )lOCTaTh'-IeH. 

)lam: 29.09.2015 r. 
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KAPTA 
ODHCAHHE HA COIJ;HAJIHA YCJIYr A - C'hCTORHHE K'hM 30 IOHH 2015 r. 

A) OCHOBHH ,L(AHHH 
1. MMe Ha ycnyraTa 

~eHTbT 3a HacTamrnaHe OT ceMeeH nm N2 3 

2. ,L(ocTaB"'IHK Ha ycnyraTa: 06m1rna Ka.3aHnbK no npoeKT- BG051P0001-5.2.12-0055-C0001 
,,Pa.3KpirnaHe Ha pe3H.UeHTeH THn COI..(HaITHH ycnyrH B rp. Ka.3aHnbK" cpHHaHCHpaH no 
OnepaTHBHa nporpaMa ,,Pa.3BHTHe Ha qoaemKHTe pecypcH" 2007-.2013. 

3. AApecHa umJ>0pMauuH - ua ycnyraTa u Ha AOCTaB'IHKa 

A.upec Ha ycnyrarn A.n:pec Ha oqmca Ha .uocTaBtJHKa (aKo e 
Pa.3nHtJeH OT a,n:peca Ha ycnvrarn) 

A.n:pec Ka.3aHnbK, 6100 
fp. Ka.3aHnbK, KB. "BacHn JleBCKH" 6yn. P03oBa .IJ:onHHa N26 
N234A 

TenecpoH Ynpaa1nen: 0878 601660 Ten.: 0431/ 98259 
PoKOBO.UHTen QHCT N23: 0896 249070 

<l>aKC <PaKc: 0431/98266 

En. noma cnst 3kz((i2abv.bg mayor@kazanlak.bg 

Web-site www.kazanlak.bg 
,[(HpeKTOP fa6pHena Tionoaa f anHHa CTOJIHosa 

4. BnA ycnyra (yc;1yza 6 06upwcmmalcne14uC1J1u1upaHa uHcmumy4UR!pe3UOeHmeH mun) 
CouHanHa ycnyra OT pe3H.UeHTeH THn 

5. BnA <J>uuaucupaue (obp:J1ca<JHO oe!lewpaHa odmocm, o6U{UUCKU 6100:>1cem, no npoeKm, CMeceuo, 
opyco, MO!IJl noac11eme. lloco'leme pa3llU'IHUme emanu 6b6 rjJunaucupaHemo ua yc;1y2ama, aKo WIW 
1110KU6a) 

CouHanHarn ycnyrarn e pa.3KpHrn B paMKHTe Ha npoeKT BG051P0001-5.2.12-0055-C0001 
,,Pa.3KpHBaHe Ha pe311,n:eHTeH THn couHanHH ycnyrH B rp. Ka.3aHJibK", cp11HaHcHpaH no 
OnepaTHBHa nporpaMa ,,Pa.3BHTHe Ha qoaemKHTe pecypcH" 2007-.2013. TipoeKTbT crnpTHpa s 
Hallan OTO Ha Meceu OKTOMBpH 2014 r. H me ce H3nbJIHJIBa .uo Kpa.si: Ha OKTOMBpH 2015 romrna. 

Ii) OIIHCAHME HAYCJIYrATA 
6. roAHHa Ha pa.3KpHBaHe Ha ycnyraTa - om Ko20, KaK (uaKpamKo emanume Ha pa1<Jumue Ha 

yc!lywma) 

Crpa.u.arn Ha ycnyraTa e H3nbJIHeHa s paMKHTe Ha npoeKT ,,113rpa:>K,n:aHe Ha TPH QHCT H e,n:Ho 
3aIUHTeHo )KHJIHIUe B rp. Ka.3aHJibK", cpHHaHCHpaH no OrrepaTHBHa rrporpaMa ,,PerHoHanHo 
pa3BHTHe" 2007-2013, Cbl]nrnaHCHpatta OT EaponettcKHJI cpOHJJ. 3a per110HanHo pa3BHTHe. 
CouttanHarn ycnyra e pa.3KpHTa B paMKHTe Ha npoeKT BG051P0001-5.2.12-0055-C0001 
,,Pa.3KpHBaHe Ha pe3H.UeHTeH nm couuanH11 ycnyr11 B rp. Ka.3.aHnoK", cp1rnaac11paH no 
OnepaTHBHa nporpaMa ,,Pa.3BHTHe Ha· qosemKHTe pecypc11" 200~-.2013, 11 crnpn1pa aa 
01.04.2015 r. coc 3anoae.u .N'!~210/02.02.2015 r. Ha KMern Ha 06mHHa Ka3aHnbK. 
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7. MecT onono'1Ceuue ua ycnyraTa: 

o6nacT CTapa 3aropa 

o6ruirna Ka1auJibK 

HaceJieHO M5ICTO Ka1anJibK 

• Om1caHHe Ha MecTonoJIO)l(eHHeTo Ha ycnyraTa B HaceJieHOTO M.sICTO - KbOe <J Hace!leHomo 
MJlcmo e pa3noJ10;;1ceHa yc!lywma (71eHmbp, KpaeH K<Japma11, U3<JbH ce!luUJemo), 
omoa!let.teHocm om 71eHmbpa 1-1a ce11uUJemo, onucaHue Ha pauoHa 

UHCT 3 e pa3nOJIO)l(eH B 3ana;:i:HoTo paJnrnpeHHe Ha rp. KaJaHJibK. B 6JIH30CT JJ.O Hero ce 
HaMHpaT OLJ:3 NQ 18 ,,flqenmia", OLJ:3 NQ 16 ,,P03a" ,OLJ:3 NQ 2 ,,CHe)I<aHKa", u.ri:r NQ 9 
,,CJibHqHue'', LJ:eTcKa Hcna NQ 6 ,,Ha,ne)l(.n.a", OLJ:K ,,CB. 11BaH PHJICKH", OY ,,HHKona H. 
BarruapoB", OY ,,reoprH KHpKoB", rHMHaJHH ,,AKaJJ.. ITeTKo CTaH:HoB". B 6JIH30CT ce 

HaMHpa H LJ:KU - IToJIHKJIHHHKa H .n.pyrn 3JJ.paBHH 3aBe.n.eHH.si, KaKTO H napK :P03apHyM". 

PaJCTOHHHeTO .uo UeH10pa Ha rpa.na e OKOJIO 1,5 KM. Ha CbIUOTO pa.3CT05IHHe ce HaMHpaT H 
rrapK ,,TIOJI6eTo" KOHTO rrpe.unara B'b3MO)l(HOCT 3a OTJJ.HX cpe.u npHpo.n.arn. 

• BH.ll H qecTorn Ha TpaHcrropTHHTe Bpb3KH .n.o ycnyraTa 

,[(oc10rr'bT Ha rroTpe6HTeJIHTe .n.o .n.pyrnTe qacTH Ha rp. KaJaHJibK ce ocbr.uecrn.sisa cbc 

co6crneH 3a ycnyraTa HJIH o6r.uHHCKH TpaHcrropT. 

8. K anau.nTeT u 1aeTOCT ua yen· vraTa GKO e npwtOJ/CUMO 

ro.nuua 2010 2013 2014 2015 
KarrauineT 12+2 
3aeTOCT 12 

(<1 KO!lOHume nocot.teme Mece71ume, e Kaumo u.Ma npoMJlHa 1-1a Kana71umema, aKo e npwzo:J1cu.Mo) 

9. XapaKTepucTHKa H Cb,LJ;bp'1Cauue ua ycnyraTa 

• .QeJIH 
OcHOBHarn uen Ha UeH10pa 3a HacrnH.siBaHe OT ceMeeH THII /UHCT/ 3a .[.(eua H MJiaJJ.e:>1m c 

yBpe)l(.[.(aHe rrpH H3IlbJIH5IBaHe Ha JJ,eHHOCTHTe e OCHrypHBaHe Ha KaqecTBO Ha )KHBOT, KOeTO 

rapaHTHpa IlbJIHOUeHHOTO <l>H3HqecKO, eMOUHOHaJIHO H II03HaBaTeJIHO pa3BHTHe H coumurno 

BKJIIOqBaHe Ha JJ.euaTa H Mna.ue)l(HTe c yBpe)l(JlaHHH B ecTecrneHarn 3a Hero cpe.n.a, qpe3 

OCHryp.siBaHe Ha rpm1:<a H IIOJJ.Kperra, aJJ,eKBaTHa Ha HH,llHBHJJ.YaJIHHTe HM IIOTPe6HOCTH. 

• Mucm1 

UeHThp 3a HaCTaHHBaHe OT ceMeeH THII 3a JJ.eua H MJiaJJ,e)l(H c yspe)l(,llaHHH, e COUHaJIHa ycnyra OT 

pe3HJJ.eHTeH THII, K05ITO rrpe.[.(OCTaBH )l(H3HeHa cpe,na 3a IlbJIHOUeHHOTO H3pacTBaHe' H pa3BHTHe Ha 

.neua H MJiaJJ.e)l(H c yBpe)l(JJ.aHH.sI, JIHilleHH OT pOJJ.HTeJICKa rpH)l(a, 3a KOHTO KbM MOMeHTa Ha 

HaCTamrnaHe B Hero ca H3qeprraHH Bb3MO)l(HOCTHTe 3a BpbIUaHe B 6HOJIOfHqHQTO ceMeHCTBO, 

HacrnH.siBaHe rrpH 6JIH3KH H po,nHHHH HJIH rrpHeMHO ceMeH:crno. 

B ueHTbpa e Cb3.UaJJ,eHa cpe.n.a, 6JIH3Ka .no ceMeH:Harn, rrpH KOHTO .n.euarn rronyqaBaT 

Heo6XOJJ.HMaTa HM HHJJ.HBHJJ.YaJIH3HpaHa rpH)l(a H IIOJJ.Kperra 3a JIHqHOCTHO C'b3p.sIBaHe H 

H3rpa)l(JJ.aHe Ha yMeHHH 3a caMOCTOHTeJieH H He3aBHCHM )l(HBOT. OpraHH3HpaHeTo Ha )KHBOTa H 

ycnyrHTe B Hero ca HacoqeHH KbM Cb3JJ.aBaHeTo Ha ycnoBHH H HarnacH Ha .n.euaTa 3a 
paBHOilOCTaBeHO yqacTHe B )KHBOTa Ha MeCTHaTa o6IUHOCT. 

• .QeHHOCTH 

.QeHHOCTHTe B .QHCT ca CBbp3aHH CbC 3aquyaue npaBOTO ua ,LJ;eTCTOIMJia,LJ;e'.il\a na: 

• IlbJIHOUeHeH, caMOCTO.sITeJieH H JJ.OCTOeH )l(HBOT; 
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• 3arro3HaBaHe 11 IIO.ll.llbP)KaHe Ha JrnqHaTa MY 11cTopm1, eTHHqecKa 11 KynTypHa 

11.neHnrqHQCT; 
• He.nHcKpHMHHau1u1 no non, eTHHqecKa npHHa.nne)l(HOCT, 3,npaBocrroBHO CbCTO.sIHHe, 

Bb3pacT 11 rrp. ; 
• Pa3BHTHe c'bo6pa3HO oco6eHoCTHTe H )l(enaHm1rn My; 
• AKTHBHO yqaCTHe B o6mecTBeHH.sI )l(HBOT; 
• J1HcpopMHpaHOCT H npaso .na H3pa3.sIBa MHeHHe no BCHqKH B'hnpocH, KOHTO ro 3aC.siraT; 
• KaqecTBeHo o6pa30BaHHe, npocpecHOHaJIHO opHeHTHpaHe H no.n:roTOBKa; 
• ,ZJ.ocT'hrr .no 3.n:paseona3BaHe, Me.n:m..{HHCKa H couHanHa pexa6HnHTaD;H.sI; 
• 0T.UHX 11 KynTypHH H cnopTHH 3aHHMamrn, .n:yxosHo H nHqHoCTHO yc'hB'hprneHCTBaHe; 
• CrreuHanHa no.n:Kperra H rpH)l(H, cnoco6cTBamH 3a MaKCHMaJIHOTO pa3BHTHe Ha 
rroTeHu11ana Ha .n:eTeTo/Mna.n:e)l(a c yspe)l(.n:aHe; 

• 0Trne)l(.n:aHe B cpe.n:a, 6nmKa .no ceMeH:Harn; 

• Ysa)l<eHHe 11 3aqHTaHe Ha ceMeHCTBOTO Ha .n:eTeTo/Mna.n:e)l(a. 

10. IIOJI383TCJIH - QCJICBH DOTpe6HTCJIH (la Koro e npeJ!H33Ha"leHa ycJiyraTa) 

11,eHT'bp 3a HaCTaH.sIBaHe OT ceMeeH THII 3a .neua H Mna.ne)l(H e COUHaJIHa ycnyra OT pe3H,UeHTeH 
THII, KO.sITO npe.uocTaB.sI )l<H3HeHa cpe.n:a 3a IlbJIHOUeHHO H3paCTBaHe H pa3BHTHe Ha .ueua H 
MJia,Ue)I<H, 3a KOHTO KbM MOMeHTa Ha HaCTaH.sIBaHe He e Bb3MQ)KHO .n:a 6b.naT OTrJie)l(,UaHH B 
611011ornqHQTO HM ceMeHCTBO, B ceMeHCTBOTO Ha 6JIH3KH HJIH pO,llHHHH, HJIH B rrpHeMHO 
ceMeHCTBO. 

ITomsaTen11Te Ha 11,eHTbp 3a HacTaH.sIBaHe OT ceMeeH THII ca: 
• JIHua .no 18-rO.l(HllIHa Bb3pacT (.n:eua), 3a KOHTO .no MOMeHTa Ha HaCTaH.sIBaHeTO HM B 

11,HCT H.sIMa Bb3MO)l(HOCT .n:a 6b.l(aT OTrJie)l(.l(aHH B 611orrornqHOTO HM ceMeHCTBO, B 
CeMeHCTBOTO Ha 6JIH3KH H po.n:HHHH HJIH B rrpHeMHO ceMelicrno; 

• J1H:ua OT 18 .no 29-ro.l(HllIHa Bb3pacT (MJia.l(e)l(H), 3a KOHTO He e Bb3MO)l(H0 .na 6b,UaT 
IIOJJ.KpeneHH B ceMeHCTBOTO HJIH .n:a BO.l(.sIT caMOCTO.sITeJieH HaqHH Ha )l<HBOT. 

• OcHOBHH rrpo6neMH Ha uenes11Te no113saTen11, OT Kb.D:e ca 

IT0Tpe6HTen11Te Ha ycnyrarn ca .n:eua H Mna.ne)l<H c pa3JIHqHa cTeneH Ha yMcTBeHa H3ocrnuanoCT 
H cpH3HqecKH yspe)l(J].aHH.sI, HaCTaHeHH OT pa3JIHqHH COUHaJIHH HHCTHTYUHH B 06nacT Crnpa 
3aropa - ,ZJ.MCf,ZJ. c. £y3osrpa.n,, ,ZJ.MCf,ZJ. - rp. Crnpa 3aropa, MYM - c. Cna.n:'hK KJia,neHeu, 
MYYI c.ITeTposo; 06nacT BenHKO TbpHoBo - MYM c.fopcKH ceHoseu; CocpH.sI o6nacT 
MYYI c.Be.n,pape; 06nacT Bpaua - MYYI rp.Me3.n,pa; 06nacT CnHBeH - MYYI c.Me.n:seu 

Iloseqern .neua 11 Mna.n,e)K11 HaCTaHeHH B 11,HCT 3 ca CbC cneuHaJIHH II0Tpe6HOCTl1 11 MHOro qecrn 
ce HY)K.ll,MT OT 11H.ll,HBH.D:yanHa rpH)l(a, KO.sITO 1131{.sIJIO .na e aHra)l(HpaHa c KOHKpeTHOTO .neTe HJil1 
Mna.ne)I(, HO qHcneHocrra Ha 06rpH)l(Bam11.sI .neuarn 11 Mrra.ne)l(11Te nepcoHan He e .n:ocrnT'bqHa. 

• IloTpe6HOCTH 
Ha3Ha<rnsaHe Ha KBan11cpHu11paHH cneuHan11cT11 Ha IIbJieH pa6oTeH .neH, KOHTO .na pa6oT.sIT 

HH.ll,HBHJJ.YaJIHO c BCeKH IIOJI3BaTeJI, C'bo6pa3eHO c IIOTpe6HOCTHTe H Bb3MO)l(HOCTHTe My /noroneJ]., 
nc11xonor, cneu11aneH ne.n:aror, pexa6HJIHTaTop, m1qeH acHcTeHT/. 

B) MJICTO HA YCJIYrATA B OliJIACTHATA H B OliJ:nHHCKATA CTPATErH.H 3A 
PA3BHTHE HA CO~HAJIHHTE YCJIYrH 

11. KaK B o6JiacTnaTa 11 B 06m11HcKaTa cTpaTerun e nJiaHupauo pa3BlfTHeTo ua Ta3u ycJiyra 

1!tJ 
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Y cnyraTa ce npe.uocTaB51 no KoMnoHeHT 2 Ha npoeKT ,,.lJ:eTCTBO 3a BcHqKH", no cxeMa 
BG051P0001-5.02.12 ,,.IJ:a He mocTaB51Me HHTO e.n:Ho .neTe", qrnHaHCHpaHa no 011 pqp, C 
Ha6mt)KaBaHeTO Ha Kpa51 Ha npoeKTa, w.e 6w1.aT nO.D.fOTBeHH 11 3a.D.BmKeHl1 BCl14Kl1 Heo6XO.D.11Ml1 

.D.OKyMeHTl1 3a npeMHHaBaHe Ha ycnyra U,HCT KbM .D.bp)KaBHO-.D.eJiernpaHa .D.eHHOCT C'IHTaHO OT .D.aTa 

01.11.2015 r. 
12. KaKBO e oc'bmecTseuo - npoMeuu, pe1ynTaTu (MORR, onuweme KaKeo e nocmuwamo u KaKeo 

ue e nocmu211amo e pa3eumuemo ua ma3u.ycJ1y2a e cpae11e11ue c nJ1a11upa11omo pmeumue e paMKume 

ua cmpame2URma; no11c11eme KaKeu npulluuu u rjJaKmopu ca noellUR!lU ua pmeumuemo ua yc;1y2ama 

npe3 npeoxoouuR nepuoo - no3umue110 u!Wlu 11ecamue110) 
3a .ueuarn H MJiaJJ:e)KHTe B QHCT 3 e OCHrypeHa cpe.ua 6JIH3Ka .no ceMeMHaTa, IlOCT051HHa 
rpm1<a H no.n:Kpena 3a JlH'iHOCTHO Cb3p51BaHe H H3rpa:>K,naHe Ha yMemrn 3a caMOCT051TeJieH H 
He3aBHCHM )KHBOT; 3aJJ,onommm-1e na :rn:pamm noTpefarncnr; octtrypmmne ua eMOUHOHamrn H 

llCHXOJIOfH'-lCCKa ITO):(Kpena; BKJHO'-lBaHe B o6pa.30BaTCJIHIUI npouec M rro.unoMaraHe Ha 
06yt.1e1:rneTo; OCHrypRBaHe Ha /.~OCTbll JIO COUHUJIHH ycnynr; o6ytreHHe B )J<I13HCHM H couttam-IH 

yMe1uu1; opraHH3HpaHe Ha CBOOO,l]JlOTO speMe; C'b)leMCTBHe 3a ffbJIHOUCHHO BKJTTO'-lBaHe, 

pa3IIIHp.smaHe na couirnmmra Mpe)Ka 3a no.uKpena 11 npocpec110na;mo optterrrnpane; 

Pa6oTa c po,runcJJ.H H npHCMHH CCMCHCTBa, OCHHOBHTCJIH, B TlOCOKa Cb31'WBaHe. 

B) IlOCTHrHA TH PE3Y JITATH, Ol>XBAHATH IlOTPElillTEJIH 

13 Ii . 1pou peanuu non1saTenu ua vcnyraTa Ja roJ.J.HHa 

ro).J.HHa 2010 2013 2014 K'hM IOHH 2015 
Ynon Mb)l(C I )J(eHH Mb)l(C )l(CHH Mb)l(C )l(CHH Mb)l(C )J(eHH 

lipoii I 4 8 
06m 12 

6poii 
(eoHo nul{e ce 6pou 3a I 6pou non3Bomen, HewBucwwo nepuooo HO nOJ/36GHe Ha CY 6 pa.«Kume 110 CbomBem1wmo 
wouua. [/pUMep: npe3 M.J111yopu noR3Bamenume ca 20 6p., npe3 M.(/JeBpyapu 26p. noJ13Bame;1u HanycKam u e npuem 
I HOB non3Bomen; npe3 MeCel{ Mapm I noll3Bamen uonycKa u ca npuemu 2 6p.uoBu noll3Bameim, Koemo 03Ha'laBo , l/e 
npe3 me3u Mecel{u peaJ1ullRm 6pou nompe6umenu Ha CY e 2 3 6poR.) 

KoMeHTapH,no5rcHeHH51: 

14. XapaKTepucTnKa ua peanuuTe noJIJBaTeJiu ua ycnyraTa 

• Ocuosuu npo6neMu ua o6xsauaTnTe noJI3BaTenu, noTpe6uocTu 

11oseqeTO .ueua H MJia):{C)l<H HaCTaHCHH B QHCT 3 ca CbC cneu1-mJIHH nol'pe6HOCTH H MHOro 

qecTO ce HY)l(.lJ:rul.T OT HH):{HBH,Uyarrna rpH)l(a, K051TO Ii3U.SIJIO .n:a e aHra)l(H:paHa c KOHKpeTHOTO 

,n;eTe HJIH MJia,ne)I(, HO qHCJICHOCTTa Ha o6rpH)l(Ball{H51 .n:euarn H MJia,ne:>KHTe nepcoHan HC e 
.D;OCTaTbqHa. 

• OT Kou uaceneuu MecTa ca noJI3BaTeJinTe ua ycnyraTa (MOllJl nocol{eme 6poR u 
o 6 o melntme) 0 a6eme pe o6e 1a oc1-t0611ume 11ace!le11u Mecma, om Kaumo ca nOfl36a 

roJ:(HHa 2010 2013 2014 KbM 30 IOHH 
(6poli 2015 

) 

HaceJJeuo Mb)Ke )KeHH Mb)Ke )KeHH Mb)f(e )f(eHH Mb:>l<e )KeHH 

MSICTO 
OT 06~11HaTa I I 
OT o6nacrra 1 3 
(6poli) 

OT .D.pyrn 2 4 
o6JiaCTl1 B 

CTpaHaTa(6poH) 

06~ 6poii 12 
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KoMeHTap11,no»cHeHH»: 

······· ·· ······································································································································· 

• Bxo.u K'hM ycJiyraTa - KaK ca 1anoquaJiu .ua noJI3BaT ycJiyraTa 
Uemop 3a HacrnmrnaHe OT ceMeeH THn e c Kanaa.HTeT 12 + 2 MecTa, T.e. 12 Mecrn 3a 
JJ.eu.a!MnaJJ.e)lrn HJJ.BamH oT cneu.ttamnttpaHH HH;n;THTYI.J.HH (MYH, ,n:Mcr,n:, MJIPr) H 2 
MecTa 3a ;n;eu.a!Mna;n;e)KH c yspe)K;n;aHH» B o6mttocrra 3a HacTaH»BaHe no cnernHOCT. Cne;n; 
H3BbpllleHa ou.eHKa Ha HH)J.HBHJJ.YaJIHHTe HY)I<;n;H Ha BC»KO ;n;ere/MJiaJ].e)K no npoeKT ,,,D:eTCTBO 
3a BCWIKH" H H3rOTBeH HHJJ.MBMJJ.YaJieH nJiaH 3a npexo;n;, C'hOTBeTHH»T noTpe611TeJI e HacoqeH 
;n;a 6n;n;e HacrnHeH B KOHKpeTHa cou.11aJIHa ycnyra UHCT HJIH 3)1(. 

• nocoqeTe 6poH: ttanpaBrreHH», caM03a»BHJIM ce n0Tpe6Inerr11, ;n;pyro 
7 6p. noTpe611TeJm, ttacraHeHH enc 3anoBe;n; Ha KMern Ha 06m.1rna Ka3aHJI'hK 
2 6p. noTpe611TeJIH, HacrnHeHH CbC 3anoBe;n; Ha ,D:ttpeKTopa Ha ,n:cn - rp. Ka3aHJibK 
3 6p. n0Tpe611Ten11, HacrnHem1 coc 3anoBe;n; Ha ,D:HpeKTopa Ha ,n:cn - rp. Crnpa 3aropa 

• lipoii 'laKaw.u UOJ13BaTeJIH (aKO e npHJIO)KHMO 3a CbOTBeTHaTa ycrrvra) 

ro.uuua 2013 2014 K'hM 30 IOHH 2015 

IloJI M'b)Ke I )l{eHH M'b)Ke )KeHH Mo)Ke I )l(eHH 

Epott I I 
06w. 6poii ' 

KoMeHTapw, rro»cHeHH»: 
................................................................................................................................................ 

15. Ilpo<J>nJI ua nomeaTeJJnTe ua ycJiyraTa npe1 2014 u 2015 ro.uuua 

• B 'b3 JacTonu rpynu, uaJiuque ua yepe~aue 1a 2 014 H 2015 r. 
Bb3pacToea 2014 rO,ll.HHa .Huyapu - mun 2015 ro,ll.nua 

rpyna 

ynpe:tK.uaue 06m C ynpeiK,ll.aHe l>eJ ynpe*,ll.ane 06m C ynpeiK,ll.aue l>eJ ynpe*,ll.aue 
6poii 

)l{eHH Mb)l(e )l{eHH Mb)l(e 6poii )l{eHH Mb)l(e )l{eHH Mb)l(e 

0-3 fOJl.. 

4-7 ron. 1 1 

8-14 ron. 1 1 

15-18 ro;n;. 1 

19-29 fO)l. 5 2 

30-60 ro;n;. 

Ha;n; 61 ro;n;. 

06w.o 8 4 

• ETnuqeCKH npOH3XO,U (MO:Jtce oa ce U31JUCJlU npu6JlU3Ume!lHO no CaMOonpeoe!lflfle om 
cmparw ua nompe6umeJ1ume) 



2014 )l,o 30 IOHH 2015 
ETHHIIecKu npouJXOJJ. 

Epoi1 11/mrn npou;eHT Epoi1 11/11n11 npou;eHT 

1 i Ebnrap11 
I 

3 

2 PoM11 9 

3 Typu;H 

4 .[(pyrn 

5 Hsi Ma )l,aHHH 

16. IlpeJJ.OCTaBeHH ycnyru, OC'hIUCCTBCHH JJ.CHHOCTH, C'hJJ.bpmaHue Ha ycnyraTa 

········ ········································································································································ 
• y cnyrn/JJ.eHHOCTH - MOJlfl onuw.eme ycllyzume u oeii1wcmume (np0Me1-1eme u 

K01-1Kpemu3upaiime npwwep1-1w1. cnucbK e Cbomeemcmeue CbC cne4u<jJuKama 1-1a 
yclly2ama u 1-laKpamKO nOJlClleme CbObp;)fca11uemo 1-1a ycllyzume I oeii11ocmume) 

• ocuryp51BaHe Ha 24 qacosa rpm1<a H rro.n:Kperra; 

• ocuryp51BaHe 3a)lOBOJrnBaHeTo Ha 3.llpaBHH rrorpe6HOCTH; 

• ocuryp51BaHe Ha eMOUHOHaJIHa H IICHXOJIOI'Ht.J:eCKa IIO.llKperra; 

• BKJIIOt.J:BaHe Ha .n:eTeTO B o6pa30BaTeJIHH.Sl rrpouec H IIO.llIIOMareHe Ha o6ytieHHeTo; 

• KOHCYJITHpaHe H HHcpOpMHpaHe, OCHrypsrnaHe Ha .llOCTbII .llO COUHaJIHH ycnyrn; 

• o6ytieHHe B )KH3HeHH H COL{HaJIHH yMeHmr; 

• opraHH3HpaHe Ha CB060.llHOTO BpeMe; 

• Cb.llelfcTBHe 3a IIbJIHOL{eHHO BKJIIOl!BaHe, pa3llIHp51BaHe Ha COUHaJIHaTa Mpe)Ka 3a 

IIO.llKperra H rrpocpeCHOHaJIHO OpHeHTHpaHe; 

• Pa6ora c pO,llHTeJIH H rrpHeMHH CeMeiicTBa, OCHHOBHTeJIH, B IIOCOKa Cb3.llaBaHe 

/an3CTaHOB51Batte Ha Bpb3KHTe enc ceMe:HcTBOTO. 

• IlpOJJ.'hJimHTCJIHOCT Ha DOJl3BaHe Ha ycnyraTa - cpeJJ.HO 
y cnyrarn OT pe3H)leHTeH THII U:HCT e .llbJirocpotIHa 

• CpeJJ.HoroJJ.nmeH 6pou cnyirnu I noTpe6nTenu Ha couuaneH pa6oTHHK I 
cneuuanncT B ycnyraTa 
12 6p. 

17. IloCTHrHaTn peJyJITaTn Ja noTpe6nTeJIHTe - onuw.eme 

• ITocTHrnaTH otiaKBaHH pe3yJITaTH 3a rroTpe6HTeJIHTe crrpsrMo rrocrnneHHTe 
HH.llHBH.llYaJIHH ueJIH 

ITpH HacTaH51BaHeTo CH, BCHl!KH .n:eua H MJia,lle)KH MHHaxa rrpe3 CJIO)I<eH a.n:arrTHBeH 

rrepHO.ll. Karo 3a Hal!aJIO eKHIIbT B U:HCT HMallle IIOCTaBeHH ueJIH .n:a fIOCTHrne 

pe3yJITaT B HarrpaBJieHHe .llOCTHraHe Ha CIIOKOHCTBHeTo Ha IIOTpe6HTeJIHTe. KbM 

MOMeHTa BCHl!KH, HaCTaHeHH .n:en:a H MJia.n:e)KH ce lIYBCTBaT cpH3Hl!eCKH H 

eMOU:HOHaJIHO .ll06pe. ITpe.n:ocrnnsrHHTe KOMIIJieKCHH ycnyrn 3a o6rpH)KBaHe Ha 

fIOTpe6HTeJIHTe BO.llSIT .llO IIOBHlllaBaHe Ha KatieCTBOTO HM Ha )KHBOT B fIO-roJISIMa qacT 

OT cny•rnHTe. Ha6en513aHHTe qen11 Jttaq11rentto rro)l,o6p51BaT CbCT05IHHeTo 11 

3a.llOBOJISIBaT pa3J1Hl!HHTe HM IIOTpe6ttOCTH, CIIOMOrHaxa 3a YCBOSIBaHeTo Ha HOBH 
yMeHH51. 

• opo:H IIpHKJIIOl!eHH CJiytiaH - MJI Ha CJiyt.J:aHTe C fIOCTHrHaT IIJlaHHpaH pe3yJITaT 

• OcHrypeHo yqacTHe Ha rrorpe6HTeJIHTe -
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)J.eH:HOCTHTe B ycnyraTa I(HCT ca cpoKycHpaHH Bopxy couHanHOTO BKmoqaaHe B 
o6rn:HOCTTa H yqacTHeTO Ha .ueuaTa H MJia,ue)l(HTe B co6CTBeHHJI HM )l(HBOT. 

• 06paTHa Bp1>3Ka OT IIOTpe6HTemne pa3BHBaT CBO.sl IIOTeHUHan, cnope.u 
cneu11cp11qH11Te HM HH.UHBH.UyanHH B'h3MO)l(HOCTH. 

r) llepcouaJI ua ycJiyraTa 
c 18. llepcouaJI - 'bCTO.slHHe K'hM KPM Ha BC.si:Ka rrocoqeHa fO.UHHa 

,Il;JI'hiKHOCTH I ro.uuua K'hM 31.12.2013 KbM 31.12.2014 KbM 30 IOHH 2015 

Epou Uf.amnu O!lb:Jtcnocmu 17 

06Uf. 6pou Jaemu i>.rtb:Jtcnocmu 17 

• Om nmx - 11a nbllNO pa6om110 16 

6peMe 

• Om mm - 11a 11enbJ1HO 1 

pa6onmo BJJeMe 

Epou eaKanmnu Ollb:JICHocmu, 0 

nocol./eme KaKeu 

• ll(aTHO pa3nucauue - K'hM 30 1ouu 2015 
(1110J1ft, nonb1meme omoe1te11 pea 3a BCeKu l./06eK om nepconww - u1am11u u U36bHU{anmu no1ut1uu. 

Mo;;1ceme oa oo6aeume oonbJlflUme;mu veoo6e, KOJlKOmo e neo6xooUMo): 

/JJ11JJICllOCl1t 3aema (oa) llu111w pa6. CmeneH Ha I'OOUHU ToOUHU llpeMuHamu 

(M0,7R KOHKpemu- U/lll 6peMe; o6pa3o6aHue I cmaJ1c (.MeCel{U) K6GJ1Ur/JUKGL/UOHHU 

3upaume cnucoKa, HeJaenw HenMllO lloJ1y1teHa 6 no cmaJ/C 6 Kypcoee; 06y1teHUR 

Cb2JIGCHO KOii- OJ1a:J1Cf/ocm pa6omHo cnel{ua1111ocm cne- ma1u (.111ooyJ1u, npOOM-

Kpem11ama yCJ1yw) (He, om Koza) 6peMe l{UGJ/f/O yc!lyza :J1cumeJ1Hocm) 
cm ma 

Ynpaa11Ten )].a IloJIHO B11c11Ie 3 r. H 7 Mee. 
Cou . .ueH:HOCTH 8 Mee. 

PoKOBOJJ.HTen )].a IloJIHO B11c11Ie 3 r. 7 Mee. 
eKHII CTOrraHCKO 

yrrpasneHHe 

Cou. pa6oTHHK )].a IloJIHO B11c11Ie/cou . .ueii 1 r., 9 7 Mee. 
HOCTH Mee. 

CqeToao.u11Ten )].a Herr'hJIHO B11c11Ie 5 Mee. 
CqeToao.uTcao 
H KOHTPOJI 

Cou. TeparreaT - )].a TionHo BHcIIIe 7 Mee. 
JJ.eTerne.uaq KynTyponom.si: 

Cou. TepaneaT - )].a IloJIHO Cpe.uHo 7 Mee . 
.ueTerne.uaq 
Cou. TeparreaT - )].a IloJIHO Cpe.uHo 7 Mee . 
.ueTerne.uaq 
Cou. TeparreaT - )].a IloJIHO Cpe.uHo 7 Mee. 
JJ.eTerneJJ.all 
Cou. TeparreaT - )].a IloJIHO Cpe.uHo 7 Mee. 
JJ.eTerne.uaq 
Cou. TeparreaT - )].a TibJIHO Cpe.uHo 7 Mee. 
n.eTerne.uaq 
Cou. TeparreaT - )].a IloJIHO Cpe.uHo 5 Mee. 
n.eTerneJJ.aq 
Cou. TeparreaT - )].a IloJIHO Cpe.uHo 4Mec . 
.ueTerne.uaq .I ~It 

17~ 
7 



/(lloJICHOCm 3aema (oa) llollHO pa6. CmeneH Ha roowtu I'OOUHU flpeMuHamu 

(MOJ/fl KOHKpemu- WIU epeMe; o6pa3oeaHue I cmaJtc (MeCet{U) K6QJllJ(jJUKQt{UOHHU 

1upaume cnuCbKa, He3aema HenollHO flofly'leHa eno cma:>1c e rypcoee; 06y'leHuR 

Cb2JIGCHO KOH- OJ10:>1cuocm pa6omuo cnet{uaJ1uocm cne- ma3u (MoOyflu, npoObfl-

Kp emHama yCJ1ycu) (11e, om Koza) epeMe t(UaJ/HO y c;1y2a :JICUmeJ/HOCm) 
cm ma 

Cou. aeHeTeHT ,[(a IT'hJIHO BHellle 5 Mee. 
TexHw:1eeKo 

Cou. aeHeTeHT ,[(a ITnJIHO Cpe.uHo 1 Mee. 

Cou. aeHeTeHT ,[(a IT'hJIHO Cpe.uHo 1 Mee 

CoL{. TepaneBT - ,[(a IT'hJIHO Cpe.uHo 1 Mee. 
XHrHeHHeT 
Pa6oTHHK TeXH. ,[(a IT'hJIHO Cpe.uHo 5 Mee. 
no .ll.llP'h)l(Ka 
lflB'hHmaTHH )J;Jl'biKHOCTH 
ITeHxonor ,[(a Herr'hJIHO BHellle 5 Mee. 

ITe11:xonorn» 
Pexa6mmrnTOp ,[(a Herr'hJIHO B11:ellle 5 Mee. 

K11:HeJHTeparr11: 
51 

Pexa6HJIHTaTOP ,[(a Herr'hJIHO 5 Mee. 
ITe.uaror ,[(a Herr'hJIHO B11:eIIIe 5 Mee. 

f1 pe.uyqHJJHll{H 
a rre.uarornKa 

ITe.uaror ,[(a Herr'hJIHO BHcllle 5 Mee. 
ITe.uHanp ,[(a Herr'hJIHO BHcllle 5 Mee. 

Me.uHUHHa 
Me.u. cecTpa ,[(a Herr'hJIHO ITonyBHCIIIe 5 Mee. 

Me,UHI.lHHCKO 
o6pa3oBaHHe 

Me.u. cecTpa ,[(a Herr'hJIHO ITonyBHCIIIe 5 Mee. , 
Me,llHUHHCKO 
o6pa3oBaHHe 

• Ka1ma qacT OT nepcouaJJa iKHBee B uaceJJeuoTo MHCTO 
Ja nepcou<1!la, Jtcu<JeeUJ U36oH 1-1ace11e11omo MRcmo, noco'leme omKoOe nomyBam ha nomy<Jau1ume 
pa1cmoa11uemo oa ce KOHKpemu1upa (J KWlOMempu I 

2 6p. - c. oy30Brpa.D., 061..1.urna Ka3aHJTbK - 5 KM. 
2 6p. - c. Xa.D.)!CH.lJ.HM11Tposo, 06w11tta Ka3aHJTbK - I 0 KM. 

• IloJJyqana JIU nepcouaJJ'bT MeTo.c.i:uqec1rn noMom 
KQKb(J GUO (cynepeU3Ufl, KOllCYJlmGtJUU u op.), om K020, KOJlKO lJecmo 

ITpoBe.uoxa ce na3HCHHTe o6yqeHH» Ha rrepcoHana Ha U:HCT rrpe.u11: crnpTHpaHe Ha ycnyrarn, 
peaJIH3HpaHH B paMKKHTe Ha rrpoeKT ,,,[leTCTBO 3a BCHqKH'', KaKTO H rpyrrOBH H HH.llHBH.UYaJIHH 
cyrrepBH3HH B rrepHo.ua »HyapH - arrpHrr 2015 r OT eKcrrepT cyrrepamopH. 
BcHqKH qrreHoBe Ha rrepcoHana Ha U:HCT rroceTHXa e.uHa .ueikrnama ycrryra U:HCT (rp. 
KapHo6aT H rp. K10cTeH.llHJI) Ha TepHTOpH»Ta Ha Peny6m1Ka EnnrapH», rrpH3Harn KaTO .uo6pa 
npaKTHKa. ITpoBe.n;oxa ce pa3roBopH c rrepcoHana Ha Ta3H ycnyra, 3a .ua ee rrpH.uo6He .uo6pa 
npe.n;cTaBa 3a TOBa, KaK cpyHKUHOHHpa rro.uo6Ha ycnyra B .ueti:CTBHTeJIHOeT H KaKBH ca 
B'bTpelllHHTe npaKTHKH H .ueti:HOCTH H3II'bJIH51BaHH B He51. 
ITpoBe)l<,UaT ce KOHeyJITau1rn, eyrrepBH3HH H TpeHHHrn Ha rrepcottana B U:HCT OT neHXOJIOrA w 
(np1rno)l{eH crreumun-i:cT B ycnyraTa) - e)l{ece,nMHlJHO. ,,,1~0 
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ITpose>I<J.(aT ce HHJ.(HBHJ.(YaJIHI1 KOHCYJITal.{HH H cyrrepBH3HH Ha OT,lleJIHH l.IJieHOBe OT rrepCOHaJia OT 

IICHXOJIOra - e>KeMeCet.IHO. 
ITepcoHaJibT Ha LI,HCT e)l{eMecet.IHO rronyqasa rpyrrosH H HH.llHBH.llYaJIHH KoHcynrnuH11 H 
rro;::i.Kperra oT ne,llHaTbp, ne,llaror, pexa6HJIHTaTop H Me.llHUHHCKa cecTpa (npHJIO)l<HH cneUHaJIHCTH 
B ycnyrarn) OTHOCHO IIOMbp)l{aHeTO Ha .neuaTa H MJia,lle>KHTe B ,[{06po 3,llpaBOCJIOBHO, 
eMOUHOHaJIHO, IICHXHt.IHO H cl>H3Ht.IeCKO, KaKTO H Ha MHKpOKJIHMaTa B lJ,eHTbpa. 

• IIMa nu cucTeMa/npou.e.uypa 3a aTecTaU.HH Ha nepcoHana: 
.na- KaKea? l1Ma pa3pa60TeHa npoue.llypa 3a aTecTaUHH Ha nepcoHana. 
He -nocotteme nputtuHu .. ..... ... ...... ........... .... ..... ..... ........... .. .............. ...... .......... .............. ......... .. . 

• IIMa nu cucTeMa 3a nosuwaBaHe KBanmlmKaU.HHTa Ha nepcoHana: Kypcoee 1a 
CJleOOUnJlOMHQ K6Cl.!lUpUKGlfU5l, ytJacmue 6 o6ytJumeJlHU npozpaMU, Opyzu 

)].a, yqacTHe B o6yt.IeHHH, CBbp3aHH c pa6oTa c .neua 11 JIHUa c yspe)l{,llaHHH 

19. B3aHMOJlCHCTBHe Ha ycnyraTa c .upyru cou.uaJIHH ycnyru, c .upyru opraHHJau.uu, 
HHCTHT)'U.HH, CTpyKTypH 
06nurna Ka3aHnbK, HITO ,,CHH.llbp" , 03)]./)].CIT - rp. KaJaHJibK, )].u,nY, )].lJ,BXY, LI,CPl1, 
,lJ.HpeKUHH ,,Eiopo no TPY.lla" TIT Ha HOl1- KaJaHJibK, TIT Ha HAIT - KaJaHJibK, PaH:oHeH CbJ.( 
- KaJaHnoK, PITY - KaJaHJibK, KnoH Ha )].CK A)]. - KaJaHJibK, 3.llpaBHH 3aBe,lleHHH, UbpKBH, 
.neTCKH rpa.nHHH, yt.IHJIHll.J,a, o6yt.IHTeJIHI1 cl>HpMH, c.npy)l{eHHH c HecTonaHcKa uen H .np. 

I1 .LJ.p. 
• B3aHMO.llCHCTBHe c .upyru cou.uaJIHH ycnyru - c KOU, KQK u Ja KQK60 

LI,HCT 2 - rp. KaJaHJibK - eKHIIHH cpemH, c uen o6MeH Ha OIIHT Me>K.llY eKHIIHTe no OTJ.(eJIHHTe 
3BeHa 
,lJ.LI,,nY H L(LI,BXY - KaJaHJI'hK, rromsaHe Ha ycnyrnTe Ha crreuHaJIHCTH - pexa6HJIHTaTOp, 
nororre.u, ncHxonor, Tpy.uoTepaneBT, rroqacosa ycnyra 
LI,CPl1 rp. KaJaHJibK - nomsaHe Ha ycnyrnTe Ha crreuHanHCTH - pexa6HJIHTaTop, nororre.n, 
ncttxonor, noqacosa ycnyra 
LI,HCT ,,CHHHHe" rp. KIOCTeHJ.(HJI, KOMaHJ.(HpOBKH Ha nepcoHana OT ueHTpaJIHOTO 3BeHo Ha 
yrrpasneHHe, c uen o6MeH Ha onHT 
H.llp. 

• 06puosaHue Ha .ueu.aTa, OTrJie~aHH B pe3H.UCHTHa rpu'.IKa - Ilonb!lea ce· caMo om 
CH, 1.(HCT u Op.pe3UOeHmHU ycJ1y2u Ja oe4a 
• floceiljCl6Gm JIU Oe4ama MGC06U OemCKU JlCJlU, OemCKQ 2pGOWIG 6 HGCeJleHOmO 

.11,mcmo (.1110J1Jl, 1a2paoeme eepHuJL omzoeop): 
A) )].a, nocot.IeTe 6poH: ,lleua -................... .... ... . . 
E) He 

• B KaKeo yttwtuUJe ytJam e4ama 6 MOJIJl, nocotJeme rpou e4a, KJlac): 
lb1e H BH,ll ua V'IHJIHl.QCTO I>noii Jleiia, c na36nmca no 1rnaco8e 
MacoBo y•u1n11me B ttaceneHoTo M.SICTO 
CTOMOLI.lHO Yl.fl1J111LI.le ,,.[{-p nenp oepoH", rp. l 6p. - 1-BH KJiac; 
Mbrn11m l 6p. - 3-TH KJiac; 
CToMOLI.lHO yY11n11me ,,Jlt-06eH KapasenoB", rp. l 6p. - 4-TH KJiac; 
Crnpa 3aroa l 6p. - 5-TH KJiac; 

l 6p. - 6-TH KJiac; 
16p. - 7-MH KJiac 

Y41111 11me 113BbH HaceneHoTo M.SICTO 
Elpoi1 oc11rypeH11 pecypcH11 yl.f11Ten11 I 
,[(euarn He ce o6yl.faBaT 
KoMettrnpH, rrosrcHeHHsr: 

111 
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• 3tJ;p3BHH H Jieqe6uu 33Be,[leHHSI B uaceJieHOTO MSICTO, c KOHTO COU.H3JIHaTa ycJiyra 
B33HMO,[leUCTBa. 

Buo 3opaa110 3aaeoem1e AKo IULMa - noco•1eme Mncmo u pmcmonuue oo 
11aU-OJlU3KUme 6 KWIOMempu 

MEAJI Ka3aHJibK 
UCMCT KJIOH Ka3aHJI'hK 
.[(KUl 
Me.n.RrurncKH u:eHnp "Ma3anaT" 
Me.n.HU:HHCKH u:eHThP ,,EcKynarr" 
,,Me,LJ,Hl{HHCKH l{eHThP" QQ)J; 
Me.n.HU:HHCKH na6opaTop1111 
Jlu•mu JleKapu AKo 11H.Ma - noco•1eme M11cmo u pmcm01mue oo 

uau-6JlU3Kume a KU/lo,nempu 
.ZJ:-p M. Kones, .z:i:- p B. CToi1Kosa 

• ,LJ:pyru napTHLopu cnopetl noTpe6uocTHTe ua noJI3BaTeJittTe u cneu.u~uKaTa ua 
ycJiyraTa 

r) MaTepuaJiua 6a1a 
20. MaTepHaJiua 6a1a - 06~0 onHcauHe 

• IOpH.llH11ecKo C'bCT051H.He Ha TepeHa 11 crpa.n.arn (co6cmeeuocm, cpoK 3a no!l36aue) 
0611{.HHCKa co6cTBeHOCT 

• 06ma rrnom Ha TepeHa H crpa.n.HTe, Epou c2paou, 6pou noMeu1e11uJL, J(eop 

• 06opy.n.saHe H o63ase)I<,LJ,aHe 
• .[(ocnrrHOCT ( orrmneTe) 
• c H.R.KOJIKO .llYMH ce OfIHCBa C'bll{HOCTTa Ha .llOCThfla OT rne.n.Ha TO'IKa Ha CJie,LJ,I-IOTO: 
• OT .noMa Ha rroTpe6HTeJ151 .n.o ycnyraTa: orrHcBa ce KaK e ocHrypeH .n.ocnrr'hT 3a rromsaHe 

Ha CY (rrpHMepHo, aKo ycnyrarn e 3a JIHU:a c yspe)K,LJ,amrn - HaJIH'leH crreu:HaJIH3HpaH 
TpaHcrropT) 

• BbTpernHoTo rrpocTpaHCTBO B CY ................................................................................... .. 
• (KaK ce OCHryp51Ba .llOCThfIHOCTTa BbTpe B fIOMell{eHH51Ta, acaHCbOp H T.H.). 
• Ilo crpa.naTa Ha ycnyra ( OfIHCBa ce .llOCThITHOCTTa OKOJIO caMaTa crpa.n.a - paMKH, CThJ16H, 

aneH, .[(BOpHO rrpocTpaHCTBO, rrapKHHr) 

YperynHpaH fI03eMJieH HMOT c o6ma rrnom 1373 KB.M. Be.[(HO c fIOCTpoeHaTa Bbpxy Hero 
crpa.n.a UHCT 3, rrpe.ncrnsmrnam e.nHoeTIDKHa crpa.n.a c'bc 3acTpoeHa rrnom 379,20 KB.M. 
11Ma KarrawneT 12+2 .n.eu:a. Crpa.nHTe e a.narrTHpaHa 3a .nocnrrHOCT H HMa o6oco6eH 
co6cTBeH .n.sop. Crpa.narn Ha UHCT 3 e rrpoeKTHpaHa, H3ffbJIHeHa H o6opy.nsaHa c BCH'IKH 
fIOMell{eHH.R., Me6em1 H ype.nH, He06XO.llHMH 3a HOpMMHO QlYHKU:HOHHpaHe - KYXH.R., 
.[(HeBHa Tparre3apH51, CflaJIHH - 7 6p., 6aHH - 4 6p., CKJia,LJ,OBe - 3 6p., rrepanHo ITOMell{eHHe, 
Kattu:enap11.R.-rrepc0Han. UHCT pa3rrorrara c .n.o6pe H3rpa.n.eHa cpe.n.a 3a )l<lfBOT Ha .neu:a H 
MJia,LJ,e)KH c yspe)K,Ll,aHH.R.. illHpOKHTe rrpocTpaHCTBa H paMITHTe .n.asaT B'b3MO)KHOCT .neu:arn 
11 Mna.ne)KHTe c yspe)I<.LJ.aHH.R. cso6o.nHo .na ce rrptt.nsmKBaT B crpa.n.arn H .nsopa. EaHH:Te 11 
TOaJieTHHTe Cbll{O ca .llOCTaThtIHO rrpocTOpHH H o63ase.neHH c fIOMOll{HH cpe.ncrna 3a 
I10J13BaHe OT .n.eu:a H MJia,LJ,e)KH Ha HHBMH.llHH KOJ1H11KH. B .nsopa HMa rpa,LJ,HHCKO 
o63aBe)K,llaHe H .n.eTCKH K'bT 3a HrpH H I1011HBKa. 

• 06Ulo CbcmoJllme 11a Mamepucvmama 6a3a 
06moTO C'bCT051HHe Ha MaTepHMHaTa 6a3a e MHOro .n.o6po, HO ce HY)K,LJ,ae OT ITOCTO.R.HHa 
rr o .ll.llPb)I<Ka. 

21. IirotJ;JKeT: 
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</Ju11a11coau cpeocmaa 1a noCJ1eo11ama 6100J1Cem11a zoou11a (2014): noco11eme o6iu,ama cyMa u 
u1mo1111uKa 11a </Ju11a11cupa11e (c KOHKpemHa cyMa WlU npo4eHm om zoouwHUR 61oo:J1cem) 

H:Jmo1111uK 11a </Ju11a11cupa11e CvMa Will ORJI 6 % 
Peny6rr11KaHCKH 610.z:r>KeT 
06rn,HHCKH 6IOJJ)KeT 
)XapeHHSI (a nap11 11 HaTypa o6w,o) 
<l>HHaHCHpaHe OT cPOH.D: ,,Coumurna 3aKpHrra" 
TaKcH, 3anrraw,aHH OT n0Tpe611Terr11Te 
<I>irnaHCHpaHe no nporpaMH 

Cou11arrHarn ycrryrarn e pa3KpHTa B paMKHTe Ha npoeKT BG051P0001-5.2.12-0055-C0001 
,,Pa3KpHBaHe Ha pe3H.D:eHTeH THn COUHaJIHH ycrryrn B rp. KroaHJibK", c}mHaHCHpaH no 
OnepaTHBHa nporpaMa ,,Pa3BHTHe Ha qose11IKHTe pecypc11" 2007-.2013. ITpoeKTbT crnpTHpa B 
HaqarroTO Ha Meceu OKTOMBpH 2014 r. H w,e ce H3TibJIH.SIBa .n:o Kpasi Ha OKTOMBpH 2015 ro.n;HHa. 

22. Y"'IaCTHe ua ycnyraTa B npoeittu H nporpaMli. 
Cou11arrHarn ycrryrarn e pa3KpHTa B paMKHTe Ha npoeKT BG051P0001-5.2.12-0055-C0001 
,,Pa3KpHBaHe Ha pe311.n;eHTeH THn COUHaJIHH ycrryrH B rp. KroaHJibK", qmHaHcHpaH no 
OnepaTHBHa nporpaMa ,,Pa3BHTHe Ha qosernKHTe pecypcH" 2007-.2013. ITpoeKTbT crnpT11pa B 
HaqarroTO Ha Meceu OKTOMBpH 2014 r. H me ce H3TibJIH.SIBa .n:o Kpasi Ha OKTOMBpH 2015 ro.n;HHa. 

Monfl nonb1meme CbU/O umjJopMa4URma e ma6llUlJama no-ooJZy. Mo:J1ceme oa Konupame 
ma6nu4ama, aKo onuceame noeel./e u a1nul./HU n oeKmu. 
Mo1m omuueme: 

Ha11MeH0BaH11e Ha n oeKTa 

n OJJ.bJDKHTeJJHOCT, OT ... .D.O ... 

no K051 nporpaMa ce 

KaKBH .n.eHHOCTH ca nJJaH11paHH 

I a3s11saH11 

KOJIKO .n.yw11 OT nOJl3BaTeJ111Te Ha 

cn ram ca 611n11 BKJ110YeH11 

KOJIKO .D.YWH OT nepcoHana ca 

6HJJH BKJllOYeHH 

YqacTne ua yCJJyraTa e TeKymu 
KOHK 

lhroTBHJI (HlrOTBHJIH) KapTaTa: 

ra6pHeJla I1onosa - YnpaBHTeJl Ha l(HCT H 3)1( 

06m KOMeHTap: 

O.uo6peuu npoeKTn 

3arn,HTeHOTO )l(HJIHlUe norryqaT KaqecTBeHa KOMTIJleKCHa rpmKa, OpHeHTHpaHa KbM 
HH.D:HBH.!lYaJIHHTe HY:>K.D:H Ha BCSIKO .n;eTe/Mrra.n;e:>K H rapaHTHparua HM )J<liBOT B cpe.n:a 6JIH3Ka )].0 

ceMeHHaTa. y CToi1q11socrra Ha TIOCTHrHaTHTe pe3yJITaTH B HOBOCb3)].a)leHHTe pe3H)leHTHH 
cou11arrH11 ycrryr11 w,e ce rapaHTHpa, aKo Te pronorraraT c .n:ocTaTbqHo qosernKH, TeXHHqecKH H 
qmHaHCOB pecypc, KOHTO KbM MOMeHTa He e .)lOCTaTbqeH 

)Xarn: 29.09.2015 r. 
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Hoaa, 10nu 2015 

KAPTA 
ODllCAHllE HA COIJ,llAJIHA YCJIYr A - C'bCTO.HHllE K'bM 30 IOHll 2015 r. 

1. llMe ua ycJiyraTa 
.lJ:OMAllIEH COUMAJlEH TIA TPOHA>K. 

2. ,L(ocTasqnK ua ycJiyraTa Oli~llHA KA3AHJl'bK 

3. A.I. raTa u ua JlOCTasqnKa 
A.Qpec mi o<J#ica lia .uocTastt'ffKa ( aKo ~ 
' a3JtHtI~H oTa.zi eca Ha · 'en ram · 

r . Ka3aHJI'bK JI. ,,OTeu IlaHCHH ,,3 
0884600281 

En. noma 
Web-site 

Dena .lJ:HMHT osa 

4. Bn)l ycJiyra (ycJ1yza a 06Uf11ocmmalcne1JUaJlU3upa11a u11cmumy1JWllpe3Uae11me11 mun) 
. yc11yra B o6mHocrra. 

s. Bn)l cfmuaucupaue (oop:J1Ca6HO oe!lecupaHa aefmocm, o6UjUHCKU 610o:J1Cem, no npoeKm, CMece110, 
i'Jpyco, MOJIR nORCHeme. flOCOtJeme pa3!lUIJHUme emanu 6'b6 </Ju11a11cupa11emo HQ yc;1y2ama, QKO UMQ 
maKuea) 
.06ll.(HHCKH 6JO}l,)l(eT 

6. ro)lnua Ha pa3KpHBaHe Ha yc11yrarn - om Koza, KaK (HaKpamKo emanume Ha pa3Bumue Ha 
yc!lyzama) 
1989 r. 

7. MecT onoJio~euue ua ycJiyraTa: 
0611acT CTapa 3aropa 
o6mHHa Ka1anJ1'LK 
HaceJieHO MXCTO Ka1anJ1'LK 

• Om1caHHe Ha MecTonoJio)l(eHHeTo Ha yc11yrarn B HaceJieHOTO M.SICTO - KbOe 6 Hace!leHomo 
MJlcmo e pa3noJ10:>1CeHa ycJ1y2ama (lfeHmbp, KpaeH Keapma!l, U36oH cellUUJemo), 
omoaJ1et1eHocm om lfeHmbpa Ha ce!luUJemo, onucaHue Ha pauoHa 

• BH)l. H qeCTorn Ha TpaHcnopTHHTe Bp'h3KH )l.O yc11yrarn 
. B uettTbpa Ha rpa.ua .Mttoro TpattcnopTHH spo3KH ... 

8. K anan:nTeT u 1aeTOCT ua ycJivraTa aKO e npWlO:JICUMO 

roituua ." ·JJ. <2010 ·,.,-, 
!. 2013 2014 ... ~ '• .. , 

KanaUHTeT 300 300 300 
3aeTOCT 300 300 300 

<>' ,, •. 2015 
300 
300 

(e KO!lOHume nocot1eme Meceifume, 6 Kaumo wwa npoMRHa Ha Kanaljumema, aKo e npU!lO:JICUMo) 



. \ 

9. XapaKTepucTHKa u C'h.!O•P::>Kanue ua ycJiyraTa 

• I.J;eJIH 
.C'b3)1.aBaHe H npe)l.OCTaB.SIHa Ha IlO)l.XO.WUUa cpe)l.a 3a KOHTaKTH c uen npeO)l.OJI.SIBaHe Ha 

COUHaJIHaTa H30Jiau.m1. . 
................................................................................................................................................ 

• MHCHH 
IToamnaaaHe Ha caMoqyacTBHeTo, nocTHraHe Ha .1l.yIIIeBHO paaHoaecHe H C'b3.IJ.aBaHe B'h3MO:>KHOCT 

ua Bb3pacTHHTe .IJ.a ce qyscTBaT HepaJ.IJ.eJIHa qacT OT o6mecTBOTO . 
............................................................... .. ............................................................................... 

• I.J;euuocTH 

10. IlomeaTeJIH - u.eJieBH noTpe6nTeJIH (1a Koro e npeJlna1uaqeua ycJiyraTa) 

• OcHOBHH npo6JieMH Ha u.eneBHTe noJI3BaTeJIH, OT K'h.IJ.e ca 

• I1oTPe6HOCTH 

.6HTOBH ,COU.HaJIHH H 3.IJ.paBHH npo6JieMH I1oTPe6HTeJIHTe K'bM HaCTOHIUmlT MOMeHT ca OT 

KaJaHJI'hK, EHHHa ,KpoH,X.,[(HMHTposo,llleiiHoBo 

11. KaK B o6JiacTnaTa H B o6muncKaTa cTpaTeruH e nJiauupauo palBHTHeTo ua TaJu yCJiyra 

12. KaKBO e oc'hmecTBeno - npoMeuu, pe1yJITaTH (-wollR, onuweme 1<aKBO e nocmuwamo u KaKao 
He e nocmuzHamo a pa3aumuemo Ha ma1u yclly<.a a cpaaHe11ue c Ma11upaHomo pa1aumue a paMKume 
Ha cmpame?.Wl.ma; noRcHeme KaKBU npu'lUHU u <jJaKmopu ca noBJlWl.llU 11a pa1aumuemo Ha ycllyc.ama 
npe1 npeoxoOHWI. nepuoo - no1umua110 ulwzu 11ezamuaHo) 
Hoao MITC /arnpa ynoTpe6a/ .. 

13. Ji 

UOJI 
Ji oii 
06m 
6 oii 

M'b:>Ke 

180 
300 

::>KeHH 

120 100 
300 

. )KeHH M'L:>Ke ::>KeHH M'h)Ke )ICeHH 

200 90 210 110 190 
300 300 

(eOHo !IUlfe ce 6pou 1a I 6pou noJ11eameR, Heweucu.Mo nepuooa 110 no;11eaHe Ha CY e paMKume Ha coomeemHama 
2oouHa. flpUMep: npe1 M.R.Hyapu noJ/3eameRume ca 20 6p., npe1 M.</Jeepyapu 26p. noJ11eameRu HanycKam u e npuem 
1 HOB no111eameR; npe1 Mecet(. Mapm I noJ11eame;1 HanycKa u ca npuemu 2 6p.Hoeu noJ11eameRu, Koemo 01Ha11aea , 11e 
npe3 me3u Mece11u pe(lJllfW!m 6pou nompe6umeRu Ha CY e 2 3 6poR. ) 

KoMeHTapH, noHcHeHm1: 

14. XapaKTepucTHKa ua peaJIHHTe noJI3BaTeJiu Ha ycJiyraTa 

• OCHOBHH npo6JieMH ua o6xnanaTHTe UOJI3BaTeJIH, UOTpe6uocTH 
Cou.uaJiuo -6nToBu ,3Jlpasuu ,ct>nuaucoou 1r.3 
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• OT KOH uaceJienu MecTa ca noJI3BaTeJinTe ua ycJiyraTa (MO!lR noco11eme 6poa u 

0 6 0 m oumo ca noll3BameJ1ume) 0 a«eme ve o«e 3a ocHOBHume 1-1aceJ1eHu Mecma, o K 

~:OUt(~poii) . "'· ' • 2013 2014' 
>. , .. 1 

''. }{1.M\30 IOHH ro.z.una .• 
' ' . ~ ·. ' ; 

.. , ' ' + ' 2015 ·· ' 
HaceJieuo M'b:>Ke )KeHH M'b)Ke )KeHH M'b:>Ke )KeHH M'b)f(e )KeHH 

MHCTO 

OT o6uvrnaTa 180 120 100 200 90 210 110 190 

OT o6nacrra 
(6poi1) 
OT JJ.pynt 
o6JJaCTH B 
CTpaHaTa 
(6poi1) 
06~ 6poii 300 300 300 300 

KoMeuTapu, noHcueunH: 

• Bxoii; KLM ycJiyraTa - KaK ca 1ano'1naJ1u ii;a noJI3BaT ycJiyraTa 
• ITocoqeTe 6poli uanpaaJieHHH, caM03aHBHJIH ce rrorpe6uTeJrn, .n;pyro 

....... qpe3 HH<popMall;HH OT MeCTHH Me.l{HH H .n;pyrn IIOTpe6HTeJIH ... 

• oii '1aKamu noJI3BaTeJiu 
, ., ':' 20i3 

M'b:lKe . M'b:lKe ··• )f(eHH 

85 13 70 20 20 
on 98 90 30 

15. Ilpo4>nJI ua noJI3BaTeJiuTe ua ycJiyraTa npe1 2014 u 2015 roii;uua 
• B'h3PaCTOBH rovnu, HaJIH'1He ua VBPeQane 1a 2014 u 2015 r. 

0-3 ro.n;. 

4-7 ro.n;. 

8-14 ro.n;. 

15-18 ro.n;. 

19-29 ro.n;. 

30-60 ro.n;. 

Ha.n. 61 ro.n;. 300 120 40 90 50 300 70 50 

06mo 300 120 40 90 50 300 70 50 

·, 

10 

120 

120 
60 

60 

• ETuuqecKu npou1xoJJ. (Mo:J1ce oa ce u311ucJ1u npu6;m3umeJ1Ho no caMoonpeoe!lRHe om 
cmpaua Ha nompe6umeJ1ume) 
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i,'.- .~{ -~-- ',, 

ETlf~'IC'lKl(~P~Q~X~~; ~- . 

l 'y. ' I 

1 obnrap11 260 270 

2 PoMH 

3 Typu11 40 30 

4 ~pyrn 

5 HS!Ma ,naHHH 

16. Ilpei:.ocTaBeHn ycJiyru, oc'bmecTBeHn i:.eiiHoCTn, c'hi:.'hpiKaHne Ha yCJiyraTa 

• y CJiyru/i:.eiiHOCTH - Mollfl. onumeme ycJly2ume u oeuHocmume (npoMeHeme u 
KOHKpemu3upGume npuMepHUfl cnucbK 6 Cbomaemcmaue CbC cnel/u</JuKGmG HG 
ycJlycamG u HGKpamKO nOfl.C11eme CoOop:JICGHUemo HG ycJlycume I oe(mocmume) 

KoHcyJITHpaHe -.n;a 
,n:HeBHa rpmKa 
IlOCTOSIHHa rpirnca-.n;a 
MofornHa pa6orn/ H3HeceHH ycJiym 
pexa6HJIHTaU:HSI 
Te pan Hsi: 
opHeHTHpaHe 
HHcpOpMHpaHe H o6yqeHHe 
rpynoBa pa6orn 
pa6orn Ha TepeH 
IlOMOIU B ,ll;OMaKHHCTBOTo-.n;a 
o6pa3oBaHHe/ o6yqeHHe 
.n;pym -.3.n;paBHH rpmKH OT con:ml.TleH pa60THHK 

• Ilpo.Z:.'hJiiKHTeJIHOCT Ha noJIJsaue ua ycJiyraTa - cpe.z:.uo 
... 1 Oro.n:HHH .... 

• Cpe.z:.uoroi:.umeu 6poii cJiy-..au I noTpe6nnJiu Ha couuaJieH pa6oTHHK I 
cneuuaJIHCT s ycJiyraTa 

.50 cpe,ntto 
IlocTnrHaTn peJyJITaTH Ja noTpe6HTeJiuTe - onumeme 

• fIOCTiffHaTH oqaKBaHH peJyJITaTH Ja IlOTPe6HTeJIHTe cnpsi:Mo IlOCTaBeHHTe 
HH,ll;HBH,n;yaJIHH ueJIH 

• lipoii npHKJIIOqeHH CJiyqaH - .D:SIJI Ha CJiyqaHTe c IlOCTHrHaT nJiaHHpaH peJyJITaT 
• OcHrypetto yqacTHe Ha noTpe6HTeJIHTe - ,n:oKOJIKO ce npHJiara H B KaKBH HacoKH 
• 06paTHa Bp'b3Ka OT IIOTpe6JueJIHTe - ,ll;OKOJIKO ce npHJiara H KaKBH ca peJyJITaTHTe 3a 

y.n;oBJiernopeHocT Ha noTPe6HTeJIHTe 

17. IlepcoHaJI - C'bCTOSIHHe K'bM Kpasi: tta Bcsi:Ka rrocoqetta ro.n;Htta 
lIJI'biKHOCTH I roiill:Ra ,... . . . " .. ·K-hu3L12.2013~ 1 ·;K'b~ ~r:12.~014, /' ·l\:LM 30 IOHR 2015 ;. 
Evou UJ.am11u OJlo:J1C11ocmu 27 27 30 
06Uf. 6pou 3Gemu Ollb:J1C11ocmu 27 27 30 
• Om mRX - 11a nMHO pa6om110 27 27 30 

~ 1~ 
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• Om mRX - na nenoflHO 
va6omno 6peMe 

Epou 6aKa11mnu iJlloJ1C11ocmu, 

nocotteme KGK6U 

B'h3ITHTaTen: 
ITcHxonor 
Cou. oa6oTHHK 

• Ka1rna 113CT OT nepcouaJia iKHBee B uaceJICHOTO MHCTO 
Ja nepcona.rra, JICU6eeUJ U36'bH 11aceJ1enomo MRcmo, nocotteme omKoOe nomyaam ha nomyBaUJume 
pa1cmo1111uemo oa ce KOHKpemu1upa 6 KWIOMempu I 

12 qoseKa B cenaTa H 20 B Ka3aHJI'bK .IToTyBaT cpe.nHo IO KM B e.nHaTa IIOCOKa. 

• IloJ1y11aBa JIH nepcouaJI'bT MCTO,[{H'1CCKa UOMOIU 
KOK'b6 6UO (cynep6U3Wl, KOHCyflmGljUU U iJp.), om K020, KOJlKO ttecmo 

......................... He .................................................................................•............................... 

·········································································································································· 
• HMa JIH CHCTCMa/npoue.aypa 33 aTCCTaUHH Ha nepcoHaJia: 

.na- KGK6a? ••••••••••• .na ....................................................................................................................... . 
He -nocotteme nputtuHu ..............................................................................•............................... 

• HMa JIH CHCTCMa 3a UOBHWaBaHe KBaJiu<i>nKaunHTa Ha nepcoHaJia: Kypco6e 3G 

CJleOOUnllOMHa K6GllU<jJUKGljUJl., yttacmue 6 06y1mmeJ111U npo2pGMU, iJpy2u 

............. .na ............................................................................................................................ . 

·········································································································································· 

18. B1auMo.aeitcTBHe Ha ycJiyraTa c .apyru couuaJiuu ycnyru, c .apyru oprauu1auuu, 
HHCTHTYUHH,CTpyKTypu 

················································································································································ 
• BaHMO,[{CHCTBHC c .apyru couuaJIHH ycJiyru - c KOU, KGK u 3G KGK60 

................... c .npyrn 
CXO,llHH ............................................................................................................................ . 

• 06pa30B3HHC Ha .aeuaTa, OTrJICjK,[{3HH B pe3H,[{CHTHa rpHiKa -flon'bll6G ce CGMO om 
CH, l..{HCT u iJp.pe3uiJe11m11u yclly2u 3a iJelja 

• floCeUJG6am JlU Oetfama MGC06U iJemCKU Jl.CJIU, iJemCKG zpaiJUHG 6 HGCeJleHOmO 

MRcmo (MORR, 1a2pai>eme eep11UR om20eop): 



A) ,ZJ;a, nocoqeTe 6poli .n;eua - ........................... . 
6) He 

• B KaK60 'IUllUUJe 'lam oe11ama (MOJlJl, noco11eme 6 
•. ~ 

•nne;m 

• 3ApaBHH H JIC'IC6HH JaBCACHHH B uaceJICHOTO MHCTO, c KOHTO COQHaJIHaTa ycJiyra 
BJaHMOACHCTBa. 

-,A.1<0 :lul.Jtia .,, n.ociJyefiie;.MJ;Cino u:ptbcmoanue , t>o . 
11au-6J1UJi<ume 6 KUJloiie ' J , ' - -,- . . 

I_lCHCT 

·nu11nu liekapii, · 
, ~:' · .::~""· .. ~,·, 

• )J;pyrH napTHbOpH cnopeA DOTpe6uocTHTC ua DOJIJBaTeJIHTC H cneu;H~HKaTa ua 
ycJiyraTa 

19. MaTepuaJiua 6aJa - o6m:o onucauue 
I10.n6110KOBO npoc-rpaHCTBO c KYXHH H 3aJia .. 

• IOpH.n;HqecKo CbCTOHHHe Ha TepeHa H crpa.n;arn (co6cmee11ocm, cpoK 3a 
no113ea11e)o6UJUHCKa co6cmee11ocm ,HRMa cpoK 3a noll3ea11e 

• 06ma nnom Ha TepeHa H crpa.n;HTe, Epou c2paou, 6pou noMeUJeHUJl, J(eop eo11a c2paoa 
6e3 oeop 

• 06opy.n;BaHe H ofoase)l():{aHe ne1:lKH,<l>YPHH ,XJIMHJIHHUH ,KJIHMaTHUH H .upyrn 
• ,lJ;OCThIIHOCT ( OIIHIIIeTe )-OTJIHqHa HMa H paMna 3a HHBaJIH.l(H 
c HHKOJIKO lIYMH ce OIIHCBa CbIUHOCTTa Ha .l(OCThIIa OT rne.n;Ha T01:lKa Ha CJie.l(HOTO: 
OT .lIOMa Ha noTpe6HTeJIR no ycnyraTa .............................................................................. onHcsa 
ce KaK e ocHrypeH .n;ocnnbT 3a nomsaHe Ha CY (npHMepHo, aKo ycnyrarn e 3a JIHUa c 
yspe)K.l(aHHH - HaJIHqeH cneuHaJIH3HpaH TpaHCIIOpT .... ) 
BbTpeurnom npocTpaHCTBO B CY.BcHqKo e Ha e.n;Ho 
HHBH ................................................................................... . 
(KaK ce OCHrypRBa .l(OCThIIHOCTTa Bb-rpe B IIOMemeHHHTa, acaHCl>Op H T.H.). 
Ilo cmanarn Ha ycnyra .. IIIHpoK H xy6as Tpomap H paMna 3a 

HHBaJIH,UH ................ ····· ................ ...................................................... ········ ······· ( OIIHCBa ce 
.UOCThIIHOCTTa OKOJIO CaMaTa crpana - paMKH, CThJI6H, aJieH, ,l(BOpHo npOCTpaHCTBO, napKHHr 
H .... ) 

• 06UJo cacmoR11ue Ha Mamepua1111ama 6a3a 
MHoro .n;o6po .. 
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20. I>ro~~eT: 
<l>unancosu cpeocmsa 1a noCJ1eonama 6100J1Cemna zoouna (2014): noco11eme o6w,ama cyMa u 
u1mo11nuKa na tjJunancupane (c KOHKpem11a cyMa WIU npotfeHm om 2oouULHUJ1. 610o:J1Cem) 

H1mo11illiK ila ibuuancuolme , i•• .... ' \\ ' . CvMa UnU ORJI 6 %'. 
Perry6JIHKaHCKH 610.n)KeT 
06mHHCKH 6IO)l)l(eT 425196.00 JIB. 

,ll;apeHHSI (s naoM H HaTYoa o6mo) 
<l>HHaHCHpaHe OT d>OH)l ,,Coumurna 3aKpHrra" 
TaKCH, 3anrramaHH OT nome6MTeJIHTe 
<l>HHaHcMpaHe no nooroaMH 

- .n:pyro ............ ... ......................................................................................................... . 

OnuULeme: ................................. .. 

Mo;m nonoJnteme CoUJO u11</JopMa71UJ1.ma e ma6J1u71ama no-oofly. Mo:J1Ceme oa Konupame 
ma 6 J1u71ama, a1<0 onuceame noee11e u paJJ1u11uu npoeKmu. 
Mo11a onu,l#eme: 

,, . 
·· ... Y,1;1aCTlle ua >:,.~Yrar,, e :;.:elfYiµJ:i "tJ'ii ',<, p~9fipe~e 9p0e~H ·;. 

;'•' 
' · .· · .,l':OJIKYPCH ia cbli11ao.clii>aue · ' . . . ";: . 

' 
..• . ,~ '~. ' :·~-·-. . ;i . . ¥' ·'·, : · . 

Ha11MeHoaam1e Ha npoeKTa 

CTpo.ubmKHTeJIHOCT, OT ... .uo ... 

no KOjj nporpaMa ce 

KaH,llH,llaTCTBa, qmHaHCHpaHe 

KOH ca naPTHbOPHTe 

KaKBH tJ,eHHOCTH ca nJiaHHpaHH 

/pa3BHBaHH 

KOJIKO tJ.yurn OT nOJI3BaTeJIHTe Ha 

ycnyrarn ca 611n11 BKJIIO'ieHH 

pe3yJITaTH 

KOJIKO AYWH OT nepcomma ca 

6HJIH BKJIIO'ieHH 

~~~~.~~~~.~~·.r~~·B·~~~) .. ~~~~~~~'..,'i.M.1.~ ..... ,~41.. ....... ~ ............................. . 
o6m KoMenTap: ............................................ /. ................ ~.................... .I/or 
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Hoaa, 10nu 2015 

KAPTA 
OilHCAHHE HA COUHAJIHA YCJIYr A - C'LCTOllHHE K'LM 30 IOHH 2015 r. 

1. HMe ua ycJiyraTa 
.,nHEBEH I..:(EHThP CT APH XOPA .. 

2. ).l.ocTaB11nK ua ycJiyraTa .OEIIJ:HHA KA3AHJI'bK. 

3. Ai. raTa n ua .[(OCTas11nKa 

Mpec lia <;iqf:Hc~ li{.l .n:ocram-iHI<a ( aK,o e 
~JIH'IeH OT $ eca Ha q;{ raTa 

<l>aKC 
En. noma 
Web-site 

Ilena ,UHMHT OBa 

4. Bn.[( ycJiyra (yc;1yza 6 06UfHocmma/cnel{UaJ1U3upaHa uHcmumylfUR/pe3UOeHme11 mun) 
CilEl..{11AJI11311PAHA HHCTHTYI..:(1151 .. 

5. Bn.[( «t>nuaucnpaue (obp:J1Ca6110 OeJlecupaHa oei'mocm, 06UfUHCKU 610o:J1Cem, no npoeKm, CMece110, 
iJpy20, MOJIJl nORC11eme. IfOCO'leme pa3JIU111/Ume emanu 6b6 rjJU11QHCUpaHemo Ha ycRyzama, GKO UMa 

maKUBa) 
.. ,n'bP)KABHO ,UEJIEfHP AHA ,UEHHOCT .. 

6. ro,[{nHa Ha pa.3KpHBaHe Ha ycnyrarn - om Ko20, KaK (1-1aKpamKo emanume 1-1a pa3eumue 11a 
yc;1ywma) 

.. l 991 ............................................................................................................................................ .. 

7. Mee TODOJI0:3Ceune ua ycJiyraTa: 
o6nacT CTapa 3aropa 

06m1rna KaJaHJI'bK 
HaceJieHO MHCTO KaJaHJI'bK 

• OnucaHHe Ha MeCTOilOJIO)KeHHeTO Ha ycnyrarn B HaceJieHOTO MHCTO - KbOe 6 1-1aceJ1e11omo 
MRcmo e pa3noJ10:>1ee11a ycllywma (t1e11mop, Kpae11 KBapmCl.Tl, U36o11 ce!lUUfemo), 
omOaJ1ette11ocm om t1e11mopa 11a ce!lUUfemo, onuca11ue 11a paiio11a 

• BH.l{ H 11eCTOTa Ha TpaHcnopTHHTe Bp'b3KH ,[{0 ycnyraTa 
B ueHTbpa Ha rpa.l{a .MHoro rpaHcnopTHH sp'b3KH ... 

8. K anaQHTCT H 1aeTOCT Ha ycJiyraTa aKo en OWlO:J/CUMO 

roauua 
., 

' "201Q':, .. _' ' 2013 . ',, 

. · 20l4 ~y 
, , ' ·· ' > 

KanauHTeT 30 30 30 
3aeTOCT 28 29 29 

.,, 2015. ,-r-;'-

30 
28 

(e KOJ1011ume nocotteme Mecet1ume, B Koumo UMa npoM11.11a 11a Kanat1umema, aKo e npUJ10:>1euMo) 

9. XapaKTepncTnKa n C'b.l{'bp:3Caune ua ycJiyraTa )ffeJ 
1 



. ; I 

• lJ.eJIH 
.c'h3.D;aBaHe H npe.D;ocTassrna Ha no.D;xo.z:vnua cpe.D;a 3a KOHTaKTH c u.en npeo.D;omrnaHe Ha 

cou.HanHaTa H3ona1.1,m1 •• 

• MucuH 
ITOBHillaBaHe Ha CaMOlIYBCTBHeTO, TIOCTHraHe Ha .D;yIIIeBHO paBHOBeCHe H Cb3.l{aBaHe 

Bb3MO:>KHOCT Ha Bb3paCTHHTe .na ce lIYBCTBaT Hepa3.D;enHa qacT OT o6mecTBOTO. 

• lJ.eHHOCTH 
.................................................................................................................................................. 
················································································································································ 

10. IlomsaTeJiu - QeJieBu noTpe6uTeJiu (Ja Koro e npellHaJuaqeua yCJiyraTa) 
• OcHOBHH npo6neMH Ha u.eneBHTe rron3BaTenH, OT Kb.D;e ca 

• I1oTpe6HOCTH 

.CTapH xopa ,BOeHHO HHBMH,!J;H H cppOHTOBaI.J,H.COI.J,HanHH ,6HTOBH ,3,npaBHH npo6neMH 

11. KaK B o6JiaCTHaTa u B o6muucKaTa CTpaTeruH e nJiauupauo pa3BHTHeTo ua TaJH 
ycJiyra 

12. KaKBO e OC'hIUCCTBeuo - npoMeuu, pe1yJITaTH (MO!IR, onuweme KaKao e nocmuzuamo u KaKao 
He e nocmuznamo a pa3aumuemo ua maJu ycJ1y2a a cpaaHeHue c nAaHupaHomo pmaumue a paMKume 
Ha cmpame2zmma; noRcueme KaKau npu'IUHU u <jJaKmopu ca noa!IWUIU Ha pmaumuemo Ha ycJ1y2ama 
npe3 npeoxooHUR nepuoo - no3umua110 ulwm uewmuaHo) 

ITpamIT ce HenpeK'bCHaTO TeKyll.J,H peMOHTH H HOBO ofoase:>K.l{aHe . 

13 Ji . •POU peaJIHH DOJIJBaTeJIH Ha YCJiyraTa 3a ro.i.uua 
t·oituea .. " .. ' 2UUK.' ,'Fs '>«;,,.; 2013 ,, 

' 2014 
,,.. 

···· KLM IoHJt-2015:. 
DOJI M'biKe iKelIH M'biKe iKeHH M'biKe iKeHH M'hiKe iKeHH 

Jipoii 22 6 24 5 24 5 22 6 
06m 28 29 29 28 
6poii 

(eoHo nu11e ce 6pou 3a I 6pou non3aamen, 11e3aaucUMo nepuooa Ha non3aaHe 11a CY e paMKume Ha coomeemHama 
20ouHa. llpUMep: npe3 M.Jmyapu noR3eame.T/ume ca 20 6p., npe3 M.</Jeepyapu 26p. non3eamenu 11anycKam u e npuem 
I 11oe non3aamen; npe3 MecelJ Mapm 1 no!l36amen 11anycKa u ca npuemu 2 6p.11oeu non3eamenu, Koemo 0311a11aaa, 11e 
npe3 me3u Mece11u peanHUJlm 6pou nompe6umenu 11a CY e 23 6poR.) 

KoMeHTapH, rrosi:cHeHm1: 

14. XapaKTepucTnKa Ha peaJIHHTe nomBaTeJIH Ha ycJiyraTa 
• OcHOBHH npo6JieMu ua o6xsauaTHTe noJIJBaTeJiu, noTpe6uocTu 

Cou.HanHH ,6HTOBH ,3,npaeHH npo6neMH 

• 
fO,!lHHa ·' 

OT KOH HaCeJICHH MCCTa ca DOJIJBaTeJIUTe Ha ycJiyraTa (MO!IJI. noco11eme 6poJl. u 
oo6aeeme eooee 30 OCHOBHUme HOCe!leHU Mecma, om KOUmO Ca nO!l3<JameJlUme) 

'20~.Q (6po~) 2013 " ';201~ ''..''' · '· ,:: ·_JC ... ~ ~Q:ipeij ·' A 11,1 
•: -~ - ' - 2015 ' /( ~/ 
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Hace.Jieuo M'b:>Ke :>KeHH M'b:>Ke :>KeHH Mb:>Ke :>KeHH Mb:>Ke :>KeHH 
MHCTO 
oT 06m1rnarn 
Ka.JaHJTbK 
OT o6nacrra 
(6poH) 
OT ,npyrn 
o6naCTH B 
CTpaHaTa 
(6poH) 

06m 6poii 

KoMeHTapH, rro»cHettm1: 

• Bxo.u K'hM ycJiyraTa - KaK ca 1anoquaJIH .ua noJI3BaT ycnyraTa 
• ITocoqeTe 6po:B Hanpaanemrn, caM03a»BHJIH ce rroTpe6HTeJIH, .n:pyro 

OT .n:pyrn rroTpe6HTeJIH. 

• Ii OH 11aKamu noJ11BaTeJIH 

M'l»Ke ~eHH 

OH 

KoMeHTap11,rro»cHeHH»: 

15. IIpocJmJI ua noJI3BaTeJIHTe ua ycnyraTa npe1 2014 u 2015 ro.uuua 
• B'hl 1>aCTOBH rpynu, uanu11ue ua yepe~aue 1a 2014 u 2015 r. 

M'L)Ke 

B'h1pacro8a 2014 ro.upua ·, , · ·. . · ,nil~a~~ .. 'if·;JP~"il ·~-01~. t?~~~.'-'· • 
rnv1ta ·"' ~,. io . ,.,.. • , • <:i,',."· n •. •:·. ";,n·· .· ~· l\fo/T' 1/: ·b··>•4,,' . ·~ ;~,,,·.4~ :~ , :: 

· yepe~~f,lr po~. ~f,Y~~~~ue.· s;6.e1.y8p~au~· i'.'Q~in'.:· s:ciyip~~!fe<:.; ·· l>~J~~~a~e. i 
' ..... ~~ ." Gpoii )!(~HR ~fi.~( ){{effif .M~)f(e. '. ~6~9ii ... )ke8it ~ }~'!~t· )Jfemf' . · .. Mi)f(e' 

0-3 ro.n:. 

4-7 ro.n:. 

8-14 ro.n:. 

15-18 ro,n. 

19-29 ro.n:. 

30-60 ro.n:. 

Ha.n 61 ro.n:. 29 1 5 4 19 28 5 5 17 

06mo 

• ETunqecKn npou1xo.Ll (Mo:J1ce oa ce U3'1UC!lU npu6;1u1ume!lHO no caMoonpeoe!lRHe om 
cmpaHa Ha nompe6ume!lume) 

.E'.ruuitecKe llP~~ixpti' . 
v ;·· · .· •. ,, Bpou HIHJIH npoueHT 

1 obnrapH 28 28 
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2 PoMH 

3 Typu,H I 28 

4 ,[(pyrn 

5 HHMa.11.aHHH 

16. Upell,OCTaeeuu ycJiyru, oc'bmecTeeuu ll,eiiuocru, C'bll.'bp:IKauue Ha ycJiyraTa 

················································································································································ 
• y cJiyru/,ll.eHHOCTH - Mo;m onuUleme yc;1yzume u oetmocmume (npoMeHeme u 

KOHKpemu3upaume npuMepHUR cnucbK 6 Cbomaemcmaue cbc cnelfu</JuKama Ha 
ycJ1yzama u 1-1aKpamKo noRcHeme cbobp:J1ca11uemo Ha ycJ1ycume I oeuuocmume) 

KoHcynn1paHe-.na 
,n:HeBHa rp1rnca-.na 
IIOCTOSIHHa rpmKa 
Mo6HnHa pa6orn/ H3HeceHH ycnyrn 
pexa6HJIHTaUHSI 
TepaIIHSI 
opHeHTHpaHe 
HH«flopMHpaHe H o6yqeHHe 
rpyrroaa pa6orn-.na 
pa6orn Ha TepeH 
IIOMOil( B .ZJ:Ol\faKHHCTBOTO-,na 
o6pa3oBaHHe/o6yqeHHe 
.npyrn 

• IlpO,ll.'bJl:IKHTeJIHOCT ua DOJIJBaHe Ha ycJiyraTa - cpe,ll.HO 
8 ro,n:HHH. 

• CpeJJ.HOroJJ.HWeH 6poii cJiylfan I noTpe6uTeJiu Ha couuaJieH pa6oTHHK I 
cneunaJIHCT B yCJiyraTa 

B .[{HeBeH ueHThp BCHql(J:I ca I10Tpe6HTeJIH Ha COUHaJIHHSIT pa60THHK ... 

17. IlocTHrHaTH pe1yJITaTH Ja noTpe6nTeJIHTe - onuUleme 

ts n . 

• TiocTHrHaTH oqa1<aaHH pe3ynTaTH 3a IIOTPe6HTeJIHTe cnp.si:Mo rrocTaBeHHTe 
HH.D:HBH.D:YaJIHH uenH 

• Epoii rrpHKmoqeHH cnyqaH - .n.si:n Ha cnyqaHTe c rrocTHrHaT nnaH1:1paH pe3ynTaT 
• OcHrypeHo yqacTHe Ha rroTpe6HTeJIHTe - ,noKOJIKO ce rrpHnara H a KaKBH HacoKH 
• 06paTHa Bpb3Ka OT IIOTPe6HTeJIHTe - .ZJ:OKOJIKO ce npHnara H KaKBH ca pe3yJITaTHTe 3a 

y,noanernopeHocT Ha TIOTPe6HTeJIHTe 

epcoHaJI - c bCTOSIHHe KbM Kpa.si: Ha BCSIKa rrocoqeHa ro,n:HHa 
ltJI'MKBOCTH:/ ri>JJ.Hlla ; .' . <• 

K"LM 3Ll2.2013 · ~'bM .3~.12.2014' .. ' J\-LM 30 ioee 2015 
> - • • • 

Epou UJ,am1-1u Ollb:J1C1-1ocmu 2 2 2 
06UJ, 6pou 3aemu O!lb:JICHocmu 2 2 2 

• Om mRX - 11a na11110 pa6om110 2 2 2 
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eTJeMe 

• Om mfil: - ~a 11enoJ1110 
I 

TJa6om110 epeMe . 
Epou eaKa11mftu 011bJ1C11ocmu, 
noco'leme KGK6U 

• IUaTno pa1nncanne- K'hM 30 ronn 2015 
(MOllJl, nono111Jeme omoeJ1e11 peo 3a <JCeKu 'IO<JeK om nepco11Cl!la - u1am11u u U36011UJam11u no3UtfUU. 
MoJ1Ceme oa ob6aeume oon'bll11UmeJ11IU eoo<Je, KOJIKOmo e 11eo6xooUMo): 

f:'-"":=-.mu- ... ·./•.· . . .... :...e .• -: ... (°-a ... '.·.·.·.· ·~. ;;,~~ f. ·a
6

. ;;:::::ue,I · i;;t':J'; ' ~~~~) ,, ft:'u';::'a~uo11Hu 
3upaume .cnuCbKa, . , l{e3a~1n11,, Hen,1111flo lloiy'le11a · ·no c~e:- ~ cm(Jj(Ci1 ; K/pco6e;,0'6y~eilua 
Cb2!1QCHO 1'0H~ , · .. : : i>Ji~iJ_OCflt jJa6omHO ' cneflUaJIHOCm , llU°llHOC • ma:Ju ,, , , . : (MOOyJiU, np~bll-
K emHama en ~ . . . He, om KOZQ ~ mma . en 'z(l . . ~menHocm 

,l{a 7 7 He 
5 5 He 

I • KaKBa qacT OT nepCOHaJJa *HBee B naceJieHOTO MHCTO 

~:3c':~~~:c;ra~ 0;~:e:o~K;:~:u;:c:~:~=~m;:~mo, noco'leme omKOoe nomyeam ha nomyeaUJume 

.CaHH~:r;H. -B Ka.3aHJI'bK,pa6. Kyxm1 B ceno .. Ha OKOJIO 10 KM B e,l{HaTa IIOCOKa 

• qoJiyqasa JIU nepcouaJI'LT MeTo.z.nqecKa noMom 
KQKb6 6UO (fynep6U3Wl, KOHCy!lmGl/UU U Op.}, Om K020, KOJlKO 'lecmo 

............ 1 •••••• He ...................................................................................................................... . 

.. .. ~ .... Ji~~·~~·~~·~;~~~i~~~~~~;·~~ ·~~·~;~~~~~~ .. ~~·~~~~~~~~·~·=· ........................... .. 
? I .l{a- KaKea. 1 .................. .l{a ............................................................................................................... . 

He -nOCO'l~me npu'IUHU ............................................................................................................. . 

• HMa JIU CHCTeMa la DOBHWaBaHe KBaJIHCl>HKaUHHTa na nepcouaJia: Kypcoee 3G 
CJlebounnOMHG K6aJIU<jJUKGljWl, Y'IOCmUe 6 o6y'IUme!lHU npozpOMU, opyzu 

... .na ..... 1 •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

••••••••••• J •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

19. B1auro.z.eiiCTBne na ycJiyraTa c .z.pyru counaJiuu ycJiyru, c .z.pyru oprauH3auuu, 
HHCTHTYUllH, CTpyKTypn 

.... c .l{pyrn /.l{HeBHli ueHTpOBe ... 

• BanMo.z.eiicTBHe c .z.pyru couuaJinn ycJiyru - c Kou, KOK u 1a KaKeo 

·················'······························································································································· I 
• p6pa1osanue na .z.euaTa, OTrJie~anu B pe1u.z.euTua rpu*a - llonb!lea ce caMo om 

CH, I.{HCT u op.pe1uoe11m11u yCJ1y2u 1a oel/a 

, • floceUJ06am JIU oe71ama MGC06U OemCKU RCJIU, oemcKa zpaOUHO 6 HGCe!leHomo 
MJl,Cmo (MOJIR., 3a2paoeme eepHWl om20eop): 

A)! ,[(a, nocoqeTe 6poH: .l{eua -.......................... .. 
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E)He 

YlfHJ1HI1-'e ~3BbH ttaceJieHOTO MHCTO 

KoMeHTatjH, rrogcHeHm1: 

········· ··· ····[························································································································· 
· · ··~ ····3~J~~·~~··~·~·~~·~6~·~·;~~~;~·~~~··~·~~~~~~~~;~··~~·~;~~··~··~~~;~··~~~~~~~·~~·a ycJiyra 

B3a~MO)J.eHCTBa. 
Bui> 3opa ' o 3aBeiJeliue, : '' .:41'0 l'l'Ma ,- ,noc()riemi.!i,Jl~mo u ·p~1:nwanue oo, 

· · · · . naii-6nlns41me B kunO.Me u . · · .zy. · • 

,ll;H eKQHsi / ,,coQHaJIHO no.[(noMaratte" 

,·lt8o.. ~a .. :J!,/ic(}'l.~~,,wltlnif< u:Ra3cm{>111114e oo · 
· . ··ndii~611"31("me' ii KUJllJ..ti('' '/./ :'.11: ·;t-.~ .,YJ.:. · ' · ';., \;;·, ' · · 

I 
• ,LJ;pyr~ napTHLopu cnopeJJ. noTpe6uocTHTe ua noJ11BaTeJIHTe u cneuu~nKaTa ua 

ycJiy~aTa 

20. MaTepraJiua 6a1a - o6iuo onucauue 
.3arra B rro.n6fIOKOBO rrpocTpaHCTBO 

• IOpH!nH11ecKo C'bCTogHHe Ha TepeHa H crpa.n:arn (co6cmeeHocm, cpoK 3a 
noll31a11e)o6UJUHCKa 

• 06ma mmm Ha TepeHa H crpa;::i:HTe, Epou czpaou, 6pou noMeUJe11Wl, ~aop -eo11a czpaoa 
I 

6e3 °ieop 
• 06o~y.naaHe H o63ase)l(.l{aHe y10THO o63ase.neHa 1arra 
• ,[{OC1fbIIHOCT ( OIIHIIIeTe )on1mpoK Tpomap H paMrra 3a HHBa.JIH.l{H 
c HgKOJIKO .nyMH ce OIIHCBa C'bIIIHOCTTa Ha .l{OCT'brra OT rrre,[(Ha T011Ka Ha CJie,[(HOTO: 
OT OM~ Ha rroT e6HTeAA o err raTa .............................................................................. on11csa 
ce KaK e ocHrypeH .nocnrroT 3a rroJI3BaHe Ha CY (rrpHMepHo, aKO ycnyrarn e 3a JIHUa c 
yspe:>K.l{~HHg - Ha.JIH11eH crreu;Ha.JIH3HpaH TpaHCIIOpT .... ) 
BorpemHoTo rrpocrpaHCTBO B CY .............................................................................. ... ... . 

I 

(KaK ce ~CHrypgaa ,[(OCT'bIIHOCTTa B'bTpe B IIOMemeHHgTa, acaHCLOp H T.H.). 
llo crpa.naTa Ha ycrryra ........................................................ ................................................... . 
(OIIHCBa/ce .l{OCT'bIIHOCTTa OKOJIO caMaTa crpa,n:a - paMKH, CT'bJI6H, arreH, ,[(BOpHO 
rrpocTp*CTBO, rrapKHHr H .... ) 
• 061.lf,o cbcmoJ111ue 11a Mamepucumama 6aw 

I .Mttoro .no6po .. 
I 
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21. .lilO.ll'.IKCT: 
</JuuaucoBu cpeocmBa Ja noCJleouama 6100J1Cemna zoouua (2014): noco11eme o6m,ama cyMa u 
u1mo11nuKa na </Junancupane (c KOHKpem11a cyMa wiu npotfeHm om 2oi>uw.HUR 61oi>:J1Cem) 

Pen 6JIHKaHCKH 6IO.LJ.)l(eT 48120.00. JIB 

HJia" 

- .LJ.pyro ............... ................. ................................. .............. ......................................... . 

················································································································································ 
················································································································································ 

Onuw.eme: . ... . ............ . ............... .. 

0 0,D.'bJDKHTeJIHOCT, OT ••• ,D.O ... 

no 1<0.11 nporpaMa ce 

KaKBH ,D.eHHOCTH ca nJiaHHpaHH 

I a3BHBaHH 

KOJIKO .n.yurn OT nomBaTeJIHTe Ha 

CJI raTa ca 6HJIH BKJllOlfeHH 

KOJIKO .n.yurn OT nepcoHana ca 

6mrn BKJIJOlfeHH 

~'.~.~.~.~".~.~".·.·~~~.".~".~ .. ~t .... o.h.t?···"·# ················· .. ·········· ................. . 
06m KOMCHTap: ........................ . ......................................... . ..... . ...... . ........ . 

'ik.;~:·::::Jn::.::if.l:::;riiif'I.:::::::::::::::::· · ···· ···· ··· ··· ····· ···· ······ ·· ·· ······ · ·········································;f 
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Hoaa, IOllU 20 J 5 

KAPTA 
OIIHCAHHE HA COIJ;HAJIHA YCJIYr A - C'bCTOHHHE K'bM 30 JOHii 2015 r. 

i~)1(bbjtQ~H®>.Jl.&UIW~t'··~s~·.\t'.'~~\f-1ifrJi,~~Kl,[,;}£r,; '. 
1. llMe Ha ycJiyraTa 

,ll;OM 3a B'b3paCTHH xopa c .neMeHUH.SI. 

2. ,z:i:ocTaB':IHK Ha ycJiyraTa - 06mHHa Ka1aHJibK. 

3. A,npecua Hmf»0pMaum1 - ua ycJiyraTa H ua .a;ocraB':IHKa 
A.upec Ha ycnyrarn A.upec Ha oqmca Ha .nocTaB~Ka (aKo e 

pa3JIHqeH OT a,npeca Ha ycnyrarn) 
A.upec rp.Ka3aHJI'bK,yJI."MaH1>0CTaiiHos"l1 
Tenecl>oH 0431/6-22-80 
<l>aKC 0431/6-22-80 
En. rroma dvd kazanlak@abv.bg 
Web-site 
,lJ;HpeKTOP HoaKa HaaHoaa TorrancKa 

4. BHJJ; ycJiyra (ycllyza e 06UJHOcmmalcne11uClllu1upaHa UHcmumy11UR!pe1uoeHmeH mun) 
CrreUHaJIH3HpaHa HHCTHTYUHSI. 

5. BHJJ; <i>HHaHCHpaue (oopXa6HO oe!lezupaHa oeuHocm, o6UJUHCKU 610oxem, no npoe1<m, CMeceHo, 
iJpyzo, MO!lJI. nORCHeme. Jloco11eme pa3llUl/HUme emanu 606 qJUHQHCUpaHemo HQ YC!lyzama, QKO UMa 

mmwea) 
,ll;1>p:>KaBHO .nenempaHa .neiiHOCT. 

~~)t~ll,ij{g~JJlIE!:H:A:'.Y~Jl¥X::~1?A;' .;. 
6. ro.a;Hna Ha pa3KpHBaHe Ha ycnyrarn - om 1<020, KaK (HaKpamKo emanume Ha pCl36umue Ha 

ycRyzama) 
HMOThT e 6HJI co6cTBeHocT Ha ,ll;HMHnp Ilarra30B,KOHTO ro .napSiaa 1925r. 3a cHporrHTaJIHme 
H crnporrnTanHme.Ilpe3 2004r. e yqpe.neH aKT 3a o6mHHCKa co6cTBeHocT N!!787/19.0l.2004r. 
H e 3arra3eHa BOJISITa Ha .napHTeJISI. 

7. MecT ODOJIO'.aCeHHe Ha ycJiyraTa: 

8. 

o6nacT CTapa 3aropa 

o6mHHa Ka1aHJI'hK 

HaCeJieHO MSICTO rp.Ka1aHJI'hK 

• OnncaHHe Ha MeCTOIIOJIO:>KeHHeTO Ha ycnyraTa B HaCeJieHOTO MSICTO - KbOe 6 HaCeJleHomo 
MRcmo e pa3noJZoJJCeHa ycJZyzama (l/eHmbp, KpaeH KBapmClll, U3BbH ceJZUUfemo), 
omoCIJle11eHocm om 11eHmbpa Ha ceJIUUfemo, onucaHue Ha pauoHa-crreunanH3Hpauarn 
HHCTHTYUHSI ce HaMHpa B qepTHTe Ha rp.Ka3aHJI'bK,B .n:o6pe 03eJieHeH H THX paHOH, Ha 2 
KM OT ueHnpa H B 6JIH30CT .no rapa H asrnrapa. 

• BH.n: H qecTOTa Ha TpaHCIIOpTHHTe Bp'b3KH .no ycnyraTa 

KanaUHTeT H 1aeTocT Ha ycJI "raTa (aKo e npw10;J1CUMO) 

ro.a;HHa 2010 2013 2014 2015 
KanauHTeT 70 70 70 70 
3aeTOCT 61 62 64 63 

(6 KOJloHume noco11eme MecelJume, e Kaumo UMa npoMRHa Ha KanalJumema, aKo e npWlO:JICUMO) 



9. XapaicrepHCTHKa H C'hA'hpmauue ua ycJiyraTa 

• QeJIH- Oprauu1upaue ua MeponpHHTHH no o6rpHmsaue u C'blAaBaHe Ha 
B'blMOmHOCTH la HOBH HHTepBCHUHH la DOA06pHBaHe caMoqyBCTBHCTO Ha 
HaCTaHCHHTe JIHUa. 

• MucnH- Ilpe,[!OCTaBHHe Ha KaqecTBeHn MCJ!HUHHCKH rpumu,6nToBo u counaJIHO 
o6cJiymBaHe la ocurypHBaue Ha J!OCToeu mHBOT. 

• QeHHOCTH 

10. IloJilBaTeJIH - UCJICBH DOTpe6nTeJIH (la Koro e npe.[!HalHaqeHa yCJiyraTa)-BblpaCTHH 
xopa c AHarH01a ,,AeMeuunH" ,ycTaHoBeHa c npoTOKOJI OT JIKK u!HJIH c eKcnepTHO 
pemeHne ua TEJIK/HEJIK. 

• 0CHOBHH npo6JieMH Ha n;eJieBHTe IlOJI3BaTeJIH, OT K'bJJ;e ca-yspe.n;eHO o6mo 
3.n;paBOCJIOBHO H IlCHXHqHo C'bCTOjiHHe H HeB'b3MO)KHOCT 3a 06rpm1rnaHe B JJ;OManrna 
cpe.n;a. 

• IloTpe6HOCTH- eiKe.n;HeBHH Il0Tpe6HOCTH, 3.ZJ:paBHH Il0Tpe6HOCTH, o6pa30BaTeJIHH 
noTPe6HOCTH, pexa6HJIHTaU:HOHHH noTPe6HoCTH, noTpe6HOCTH B cso6o.ZJ:HOTO spe1'rn, 
Il0Tpe6HOCTH OT KOHTaKTH C'bC ceMeHCTBOT0,6JIH3KH,IlpHgTeJIH H .npyrH. 

11. KaK B o6JiaCTHaTa u B o6muucKaTa cTpaTerHH e nJiaHHpaHo palBHTHeTo ua Ta3H ycJiyra 
lliaHHpaHo e comecTByBaHeTo Ha con;Hanttarn ycnyra H no.no6pgsaHe Ha MaTepHanHaTa 6aJa. 

12. KaKBO e oc'bmecTBeHo - npoMeHH, pe1yJITaTH (MoJUl, onuweme 1<a1<eo e nocmuwamo u KaKeo 
He e nocmuzHamo 6 pa3eumuemo Ha ma3u ycJ1yza 6 cpaeHeHue c n/laHupaHomo pa3eumue e p(JMKume 
11a cmpamezwtma; noRcHeme 1<a1<eu npu'IUHU u <jJaKmopu ca noellUJl.JlU Ha pa3eumuemo Ha ycJ1yzama 
npe3 npeoxoOHUR nepuoo - no3UmueHo ulwm HezamueHo) 
Ilopa,n;H JIHnca Ha qmHaHcHpaHe Hee .ZJ:OB'bpwetta 3anoqHarnrn HOBa crpa,n;a.)J:o Kpag Ha 2015r. 
e npe.ZJ:BH.ZJ:eHO peMOHTHO-.ZJ:OB'bplllHTeJIHH .neii:HOCTH Ha 3aB'bpllleHO KpHJIO OT HOBaTa 6aJa H 
HaCTaHj{BaHe Ha qacT OT IlOTpe6HTeJIHTe. 

13 Ii . •POH peaJIHH DOJilBaTeJIH Ha VCJIVraTa 33 rOAHHa 

roAHHa 2010 2013 2014 KbM IOHH 2015 
DOJI M'b)KC I )KeHH M'b)Ke I )KeHH M'b)Ke I )KeHH M'b)Ke )KeHH 

lipoii 40 I 65 46 I 69 34 I 75 35 64 

06m 105 115 109 99 
6poii 

(eiJHo llUZ{e ce 6pou 3a I 6pou noJ13eameJ1, He3aeucUMo nepuooa Ha noJ13eaHe Ha CY e paMKume Ha CbomeemHama 
wiJuHa. IlpUMep: npe3 M.Jmyapu noJ136ameJ1ume ca 20 6p., npe3 M.peepyapu 26p. noJ13eameJ1u HanycKam u e npuem 
I HOB noJ136ameJ1; npe3 MeceZ{ Mapm I noJ136ameJ1 11anycKa u ca npuemu 2 6p.Hoeu noJ13eameJ1u, Koemo 03Ha11aea, 11e 
npe3 me3u MeceZ{u peaJ1mmm 6pou nompe6umeJ1u Ha CY e 23 6poR. ) 

KoMeHTapH, nogcHeHHg: 

14. XapaicrepuCTHKa Ha peaJIHHTe nomBaTeJIH ua ycJiyraTa 

• OcHOBHH npo6JieMH ua o6xBauanITe noJI3BaTeJIH, noTpe6uocTH 

• OT KOH uaceJieHH MecTa ca noJI1BaTeJIHTe ua ycJiyraTa (MOJlR noco11eme 6po,q u 
006aaeme peOOBe 3a OCHOBHUme HaCe/leHU Mecma, om KOUmO ca nOJl36ameJlume) 
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roAHHa 2010 (6poii) 2013 2014 KbM 30 IOHH 
2015 

HaceJieno M'b)l(e )l(eHH M'b)l(e )l(eHH M'b)l(e )l(eHH M'b)l(e )l(eHH 

MHCTO 

OT06~HHaTa 12 17 13 17 9 20 14 13 

OT o6nacrra 14 36 14 27 9 20 7 12 
(6poii) . 
OT ~pyrn 14 12 19 25 16 35 14 39 
o6naCTH B 

CTpaHaTa 
(6poii) 
06~ 6poii 105 115 109 99 

KoMeHTapu,noacaeana: 

················································································································································ 
• BxoA KLM ycJiyraTa - KaK ca Jano'IHaJIH Aa noJI3BaT ycJiyraTa 

• IlocoqeTe 6poii Hanpaarreana, caM03aHBHJIH ce noTPe6HTeJIH, .npyro 
HacrnmrnaHeTO B cneUHaJIH3HpaHaTa HHCTHTYUHHTa ce H3B'.bpurna C'.bC 3aIIOBe.l{ Ha .l{HpeKTopa 
Ha .nnpeKuna"Couuarrao rro.nnoMaraae" rp.Ka3aHJI'.bK, KaKTo crre.nBa: 
-3a 2010r.-105 6pog HaCTaHHTeJIHH 3ailOBe.l{H; 
-3a 2013r.-115 6pog; 
-3a 2014r.- 109 6poa; 
-KDM 30 IOHH 2015r.-99 6poH. 

• 6 ipOH 'laKaIUH DOJI3BaTeJIH ( aKO e IlPHJIO)l(HMO 3a C'.bOTBeTHaTa vcrrvra ) 
roAHHa 2013 2014 K'hM 30 IOHH 2015 
IlOJI M'b)l(e I )l(eHH M'b)l(e I )l(eHH M'.b)l(e )l(eHH 
Bpoii 2 I 35 26 I 48 14 47 
06m 6poii 37 74 61 

KoMeHTapn, IIOHCHeHHH: 

15. Ilpocl>HJI Ha DOJl3BaTeJIHTe Ha ycJiyraTa npe3 2014 H 2015 roAHHa 

• B 2014 2015 'b3 1>acTOBH rovnu, HaJIH'IHe Ha YBPC:IKJJ.aHe Ja H r. 

BL3pacToBa 2014 roAHHa Huyapu - rouu 2015 roAHHa 
rpyna 

yspe:IKJ].aHe 06~ Cyepe~aue Eel yepe~aue 
06~ Cyepe~a.ue Ee3yepe~aue 

6poii )l{eHH M'h)l(e )l{eHH M'h)l(e 6poii )l{eun Mi>)l(e )l{eHH M'h:>Ke 

0-3 ro.n. 

4-7 ro.n. 

8-14 ro.n. 

15-18ro.n. 

19-29 ro.n. 

30-60 ro.n. 5 3 

Ha.n 61 ro.n. 39 20 42 18 

06mo 64 39 25 63 42 21 
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• ETHuqecKu npoH3XO.ll (Mo:JK:e oa ce U3ttUCJlU npu6J1U3umemw no cC1MoonpeoeJ1R11e om 
cmpa11a 11a nompe6umeJ1ume) 

2014 ,[(o 30 IOHH 2015 
ETnuqec1m npoHJXOA 

EpoH HIHJIH npoQeHT EpoH HIHJIH npoQeHT 

1 E'bJlrapH 61 58 

2 PoMH 1 

3 TypQH I 2 

4 ~pyrn 2 2 

5 HgMaJJ.aHHH 

16. Ilpe,llOCT3BCHH yCJiyrH, OC'bll(CCTBCHH ,llCHHOCTH, C'b,ll'bp~aHHe Ha ycnyraTa 

• Y CJiyrHl.lleilHocTH - MollJl onuweme ycJ1y2ume u oetmocmume (np0Me11eme u 
K011Kpemu1upaume npUMep11UR cnucoK 6 coomBemcmBue coc cnet1u</JuKama 11a 
yc!lyzama u llGKpamKO nOJlCHeme C'bOop:J1Ca11uemo 11a yc!lyzume I oeu11ocmume) 

KOHcynn1paHe 
,Z:(HeBHa rplDKa 
IIOCTOHHHa rpH:>Ka-.n:a 
Mo6u.nHa pa6oTa/ H3HeceHH ycnym 
Pexa6HnHTaIJ;HH-.n:a 
TeparrHH-.n:a 
OpHeHTHpaHe 
HH<i>opMHpaHe H o6yqeHHe 
rpynosa pa6om-.n:a 
pa6oTa Ha TepeH 
IIOMOl.U B ,Z:(OMaKHHCTBOTO 
o6pa3oBaHu.e/ o6yqeHHe 
.n:pym-.n:a I Tpy.n;oTepanm1,rrcHxoTeparrHH I 
KaqecTBeHO KOMYHMH0-6HTOBO o6cny:>KBaHe 
ocu.rypHBaHe Ha rrHTaTenHa H pa3Hoo6pa3Ha xpatta,.n:HeTHqHo xpaHeHe u. Memo no H36op 
OCHrypHBaHe Ha Me.n;HIJ;HHCKO o6cny:>KBaHe B 3aBe.n;eHHeTO H rrpH Hy)K,Z:(a B 
cneu1mnH3HpaHo Me.D:HUHHCKO 3aBe.n;eHHe 
opraHH3HpaHe Ha CB06o.n;HOTO BpeMe, HH,Z:(HBHJJ.YMHH H rpyrrOBH 
3aHHMaHHH,H3neTH,pa3XO,Z:(KH,3aHHMaTenHH HrpH H .n:p. 

• Ilpo,ll'bJJ~HTeJJHOCT ua noJJ3Baue ua ycnyraTa - cpe,lluo 
Ilo-ManKo OT 1 ro.n;u.Ha-30 6poji,OT 1 .n:o 3 ro.n:irnu.-21 6poH, noseqe OT 3 ro.n:H:1fH-13 6pojl. 

• Cpe.llHOroJJ.Hweu 6poil cnyqau I noTpe6HTeJIH ua conHaneu pa6oTHHK I 
cnenHaJJHCT B ycnyraTa 

104 6pOH. 

17. IlocruruaTu pe3yJJTaTu la noTpe6uTeJIHTe - onuweme 
• IlocTHrHaTH oqaKBaHH pe3ynTaTH 3a IIOTPe6HTenHTe crrpgMo IIOCTaBeHHTe 

HH.ll.HBH.ll.YaJIHH I.leJIH 
• EpoH: rrpHKmoqeHH cnyqau. - .n;Hn Ha cnyqau.Te c rrocTHrHaT rrnaHHpaH pe3ynTaT 
• OcHrypeHO yqacTHe Ha IIOTpe6HTenHTe - JJ.OKOnKO ce rrpHnara H B KaKBH HaCOKH 
• 06paTHa Bp'b3Ka OT IIOTPe6HTenHTe - JJ.OKOnKO ce rrpu.nara H KaKBH ca pe3ynTaTHTe 3a 

y.n:osnernopeHocT Ha IIOTPe6HTenHTe 

c#J1J 
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18. Ilepcouan - CnCTOSIHHe KDM Kprul Ha BCSIKa nocoqeHa ro.n;HHa 

,l(JJ'MKHOCTH I roi.uua K'LM 31.12.2013 K°LM 31.12.2014 K'LM 30 JOHH 2015 
Spou 14amHu oJ10:>1CHocmu 43,5 43,5 43,5 
06UI 6pou wemu Oll'b:>ICHOcmu 43,5 43,5 43,5 

• Om Tn5IX - Ha nbllHO pa6omHo 43 43 43 
BpeMe 

• Om Tn5IX - Ha HenbllHO 0,5 0,5 0,5 
pa6omHo BpeMe 

Epou eaKaHmHu Oll'b:>ICHocmu, - - -
nocotJeme KaKeu 

• II(aTHO pa3DHCaHHe - K'LM 30 IOHH 2015 
(MOllR, nonbllHeme omoeJleH pea 3a aceKu 'I06eK om nepcoHaJla - 14amHu u U36bHUJamHu no3UtfUU. 
Mo:J1Ceme oa oo6a6ume OOn'bllHUmeJlHU veoo6e, KO/ll<Omo e Heo6xooUMo): 

/(Jl"bJICllOCm 3aema ll"b.11110 pa6. CmeneH Ha I'OOUHU I'ooUHU flpeMuHamu 
(MO!IJI. KOHKpemu- (oa) epeMe; o6pd3oeaHue I cmaJICe ,(Mece11u) K6QJIU</J1iK01JUOHHU 
3upaume cnuC'bKa, WIU Hen'b/1110 floJ1y11eHa no cne- cma:>ic e K)lpCOBe; 06y11eHWl 
CbZJIQCHO KOH- He3aema pa6omHo cne1JUQ!IHocm 1JUQ!IHOC ma3U (Moi>yllµ, -npooM-
KpemHama yCJ1yzu) O!l'b:>ICHOC BpeMe mma YC!IYZO :NCUmeJiHocm) 

m (He, 
om Koza) 

.D:HpeKTop .Ila .n;a BHCllle, 39 r. 22 r. KBaJIH<l>HKfilJ;HO-
Marncnp/ 06M. HeH Kypc 
COUHaJIHO ,,COUHOnornSI " 
,!leno; 

Cou. pa60THHK .n;a .Ila BHCllle, 28 r. 15 r. -
3a pa6orn c nHua Marncnp/cou 06M. 
c yape)l(,!laHHSI HaJieH 

MeHH,!l)l(M'bHT 
Cou. pa60THHK .Ila .Ila BHCllle,6aKaJia 9 r. 7 r . -
3a pa6orn c nHua B'bp/ COUHaJIHO lOM. 
c yape)l(,!laHHSI ,!leno 
IlcHxonor .Ila Yi maTHa BHCllle,MarHCT 2 r. 1 r. -

6pOHKa, np/ncHxonorn 8 M. 
pa60THO SI 
apeMe 3.5 
qaca 

Me.llHUHHCKH ,Ila ,Ila nonyaHCllle/ 44 r. 16 r. -
cl>en,!llllep Me.n;.cl>en.n;lllep 02M. 
Crnpllla .Ila .n;a nonyaHCllle/ 41 r. 33 r . -
Me.llHUHHCKa o6m npo<l>Hn ll M. 
cecTOa 
Me.llHUHHCKa .Ila ,Ila nonyaHcllle/ 38 r. 04 r . -
cecTOa Me,!l.cben,!lllleP 02M. 
Me.llHUHHCKa ,Ila ,Ila nonyaHcllle/ 40 r. 18 r. -
cecTpa o6m npoc)mn l lM. 
Me.llHUHHCKa .n;a .n;a nonyaHcllle/ 38 r. 12 r . -
cecTPa o6m npocl>Hn 02M. 
Me.llHUHHCKa .n;a .Ila nonyaHcllle/ 40 r. 23 r . -
cecTOa o6m npoc)mn 06M. 
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j(ll'b:>ICHOCm 3aema lJ'bllllO pa6. CmeneH Ha I'oOUHU I'OOUHU HpeMuHamu 

(MOJIR KOHKpemu- (oa) epeMe; o6pa3oeaHue I cmaJIC e (MeCetfu) K6aJIU</JUKGtfUOHHU 

3upaume cnuC'bKa, UJ/U Hen'bllHO Ho11y'leHa no cne- cma:>IC e K)lpcoee; 06y11eHWl 

C'bZJlQCHO KOH- HeJaema pa6omHo cne1.1uaJ1Hocm tfUaJIHOC ma3U (Mooy11u, npoo'bll-

KpemHama yCJ1yzu) OJlb:J/CHOC epeMe mma yCJ1yza :JICUmeJIHOCm) 

m (He, 
om Koza) 

Me.n;m:.{HHCKa .n;a .n;a no.rry1mcrne/ 40 r. 11 r . -
cecrpa o6m nooqm.rr 09M. 

Me.n;HI.{HHcKa .n;a .n;a BHCIIIe,6aKa.rra 23 r . 08 r. -
cec-rpa Bnp/ynpasneH 11 M. 

He Ha 3.l(paBHH 
rpmKH 

Me.n;HUHHcKa .n;a .n;a no.rryBHCIIIe/ 26 r. 05 r. -
cec-rpa o6m npoqrnn 11 M. 

Pexa6HJIHTaTOP .n;a .n;a BHCIIIe, 15r. 05 r . -
Tpy.n;oTepaneBT .n;a .n;a cpe.n;Ho 20 r. 07 r . -

06M. 

CaHHTap .n;a .n;a cpe.n;Ho 12 r. 02 r . -
02M. 

CaHHTap .n;a .n;a cpe.n;Ho 22 r. 22 r . -
01 M. 

CaHHTap .n;a .n;a cpe.n;Ho 35 r. 10 r . -
10 M. 

CaHHTap ,[(a ,[(a cpe.[(HO 31 r. 05 r. -
05 M. 

CaHHTap ,[(a ,[(a cpe.[(HO 19 r. 10 r. -
08 M. 

CaHHTap .na .na cpe.nHo 14 r. 04 r . -
09M. 

CaHHTap .na ,[(a cpe.nHo 11 r. 07 r . -
08 M. 

CaHHTap .n;a .na cpe,[(HO 13 r. 06 r . -
11 M. 

Camnap ,[(a .[(a cpe.[(HO 27 r. 05 r. -
07M. 

CaHHTap ,[(a .[(a cpe.[(HO 15 r. 05 r. -
01 M. 

Camnap .na ,[(a cpe.[(HO 32 r. 11 r . -
02M. 

CaHHTap ,[(a .[(a cpe,[(HO 26 r. lOM. -
CaHHTap ,[(a ,[(a cpe,[(HO 20 r. 08 r. -

02M. 
CaHHTap ,[(a ,[(a cpe.n;Ho 38 r. 08M. -

CIIeUHa.JIHO 
CaHHTap ,[(a .[(a cpe,[(HO 21 r. 02M. -
CaHHTap .[(a ,[(a BHCIIIe/,[(eTCKa 18 r . 05 r. -

ne.n;arorHKa 04M. 

Bp'hcHap .n:a .na OCHOBHO 40 r . 15 r . -

Ilroaq-nopTHep .n;a .na cpe,[(HO 18 r . 05 r. -
cneuHa.rrHo 

Ilroaq-nopTHep .n;a .na cpe,[(HO 38 r . 12 r. -
cneuHa.rrHo 02M. 

ptM 
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,. 

/(lll>JICllOCffl 3aema lll>llllO pa6. CmeneH Ha I'ooUHU I'oOUHU IlpeMuHamu 

(MOJIJl KOHKpemu- (oa) epeMe; o6pa:JoeaHue I cmaJtce (Mece11u) K6QJIU<jJUKQ1,/UOHHU 

3upaume cnucoKa, UJIU Henl>llllO lloJ1y11eHa no cne- cma;NC 6 K)lpcoee; 06y11eHwi 

COZJIQCHO KOH- Hewema pa6omHo cnelJUWIHOCm IJUClllHOC ma:Ju (MOOYllU, . npoobll-

KpemHama yC11yzu) OJl"b::>ICHOC epeMe mma yC11yza ::>1CumenHocm) 

m (He, 
om Koza) 

.[(oMaKHH .na .na cpe.nHo 29 r . 23 r. -
06M. 

CtJeTOBO.ZJ.HTerr .na .na cpe.nHo 34 r. 20 r. -
crreu;HarrHo 06M. 

Kac1rnp,ctieTOBO.ZJ. .na .na cpe.nHo 24 r. 07 r. -
CTBO crreu;HarrHo 01 M. 
Pa6oTHHK KyxHSI .na .na cpe.nHo 36 r. 11 r. -

04M. 
Pa6oTHHK KyxHSI .na .na cpe.nHo 21 r. 10 r. -

02M. 
Pa6oTHHK KyxHSI .na .na cpe.nHo 08 r. 06 r. -

09M. 
llio<P1>op rreK .na .na cpe.nHo 32 r. 26r. -
aBTOM06HJI .no 9 06M . 
MeCTa 
Pa6oTHHK .na .na cpe.nHo 42 r. 24 r. -
IIOMP'b)l(Ka 06M. 
f rra.naq IOTHSI .na .na cpe.nHo 34 r. 07 r. -

09M. 
Ilepaq .na .na cpe,nHo 32 r. 08 r. -

09M . 
. ..ll3Bl>HW:aTJIH ;ll.JI'MKHOCTH 

H51Ma 

• Ka1rna qacT OT rrepcoHaJia ~Hnee B HaCCJICHOTO MHCTO 
3a nepc01uma, xueeeUJ U36oH HaceJ1eHomo MR.cmo, noco'leme omKOiJe namyeam ha nomyeaUJume 
pa3CmORHUemo oa ce KOHKpemU3upa 6 KWlOMempu I 

14 lJOBeKa OT rrepCOHaJia :>KHBeSIT H3B'bH rp.Ka3aHJI'bK, KaKTO crre.naa: 
6 'IJOBeKa B c.EHHHa-6 KM.; 
1 lJOBeK B c.Ey30Brpa.n-5 KM.; 
3 'IJOBeKa B c.TyrroBo-17 KM.; 
1 tJOBeK B c.CKo6erreao-25 KM.; 
2 lJOBeKa B c.OBOIUHHK-8 KM.; 
1 lJOBeK B rp.llIHIIKa-12 KM. 

• IIoJiyqasa JIH rrepcoHaJl'bT MCTO;ll.HqecKa IIOMOW: 
KGKb6 6UO (cynep6U3Wl, KOHCyJlmGlJUU U Op.), om K020, KOJlKO 11ecmo 

.na-OT p1>KOBO,nCTBOTO Ha HHCTHTYUHSITa, .[("CII"-rp.Ka3aHJI'bK,06mHHa Ka3aHJI'bK ' B'bHIIIHH 
o6yqHTeJIHH qmpMH. 

• HMa JIH cncTeMa/rrpoue;Uypa 3a aTecrauun ua rrepcoHaJia: 
Jla- KGK6a?pa3pa6oTeHa MeTO.D.HKa 3a rO.ZJ.HIIIHa aTeCTalJ;HSI Ha rrepcoHarra. 
He -noco11eme npu11u11u ........ ..................................................................................................... . 

• HMa JIH CHCTCMa 3a IIOBHWaBaHe KBaJin4>nKaUHHTa Ha rrepcoHaJia: Kypcoee 3a 
ClleOOUrl.!lOMHG 1<.6ClJlUfjJUKGlJWl, y11acmue 6 06y11umeJlHU npozpaMU, opyzu 
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-Pa3pa6oTBa ce ro,z:urnrna nnaH-nporpaMa 3a 
npo<l.>ecHOHaJIHHTe yMeHH.sl Ha nepcoHana.YqacTHe B 
o6yqHTeJIHH <i>HpMH KaKTO cnenaa: 

nOBHlliaBaHe KBaJIH<i>HKfillH.Sl.Ta H 
opraHH3HpaHH ceMHHapH OT B'bHlliHH 

3a 2013 r. 
1.CqeTOBOJlHTeJI, KaCHep H COUHaJieH pa60THHK 3a pa6oTa c mrua c yape>KJJ:aHH.sl -
,,OcHOBHH acneKTH, KpHTepHH H HaCOKH no ao,neHe Ha 3a,n'bJI)l(HTeJIHaTa .[{OKyMeHTaUH.sl B 
cneuHanH3HpaHHTe HHCTHTYUHH". 
2. Crnpllia MeJlHUHHCKa cecTpa H Me,n. cecTpa - ,,CoapeMeHHH acneKTH Ha KaqecTBOTO Ha 
3,npaBHH rpH)l(H B COUHaJIHH H 3JlpaBHH 3aBe}:leHH.sl". 
3. ,L(HpeKTOp - ,,YnpaBJieHHe Ha qoaelliKHTe pecypcH npH npe;:lOCTaB.SIHe Ha COUHaJIHH 
ycnyrn B cneuHaJIH3HpaHHTe HHCTHTYUHH H ycnyrnTe B o6mHOCTTa". 
4. 06M.sma Ha onHT a ,I(BX,n: rp.Pyce-yqacTBanH 20 qoaeKa. 

- 3a 2014 r. 
1. TpynoTepaneBT, nCHXOJIOr - ,,fpynoaa pa6oTa JlH3aHH Ha nporpaMa,npHHUHnH, 
MeTOJlH". 
2. Men. cecTpa - ,,CecTpHHCKH rpH)l(H npH HH<i>eKUH03HH 3a6omrnaHH.si: npH noTpe6HTenH 
B COUHaJIHH H 3JlpaBHH 3aae,neHH.si:". 
3. KacHep- ,,ApxHBHpaHe Ha JlOKyMeHTHTe B COUHaJIHHTe ycnyr11". 
4. ,I(HpeKTop H cqeTOBOJlHTeJI - ,,,L(o6pH npaKTHKH B yrrpaaneHHeTO Ha COUHaJIHaTa 
,neHHOCT". 
5. Crnpllla Me,n. cecTpa H Men. cecTPa - "OpraHH3fillHOHHH CTPYKTYPH H ynpaaneHHe Ha 
3JlpaBHH rpH)l(H B c<t>epaTa Ha COUHaJIHHTe ycnyrH H 3aaeneHH.s1.06M.s1Ha Ha onHT C'bC 
COUHaJIHH 3aBe,!J;eHH.sl B rp. 11cTaH6yn. 

3a 2015 r. 
l .COUHaJIHH pa60THHUH 3a pa6orn c JIHUa c yape>K.D:aHH.sI - ,,Tio)lrOTOBKa 3a 3aeTOCT H 
npHJl06HBaHe Ha npaKTHqecKH yMeHH.sl (KOMYHHKau11.si:,pa6orn B eKHn)". 
2.COUHaJIHH pa60THHUH 3a pa6orn c JIHUa c yape)l()laHH.sl - ,,AKTYaJIHH npoMeHH B 
3aKOHOJlaTeJICTBOTO H MeTO)lHKHTe npH npe)lOCTaB.slHe Ha COUHaJIHH ycnyrH". 
3.06M.si:Ha Ha onHT B ,n:sx,n: rp.Co<l>H.si: H ,n:cx rp.CaMOKOB. 
4.KacHep - ,,AKTYaJIHO 3a neHCHOHHO-OCHrypHTeJIHOTO 3aKOHO)laTeJICTBO 3a 2015r.". 
5.KacHep - ,,<l>opMHpaHe H H3qHCJI.s1BaHe Ha TaKCHTe Ha noTpe6HTeJIHTe OT 
cneUHaJIH3HpaHHTe HHCTHTyuHH". 

19. B1auMo.zi;eiicTBHe ua ycJJyraTa c .zi;pyru counaJJun ycJJyru, c .zi;pyru oprauu1auuu, 
HHCTHTYUHH,CTpyKTypH 

.[("CTI" -rp.Ka3aHJI'bK,06mHHa Ka3aHJI'bK,3npaBHa Kaca,HOM, TEJIK,3.npaBHH 3aae)leHH.s1,rroma. 
• B1aHMO,ll;CHCTBHe c .zi;pyru COQH3JIHH ycJJyru - c KOU, KaK u 3a KaK<JO 

3amHTeHO )l(HJIHll{e ,,OnTHMa" c.OaomHHK,IIOCemeHHe Ha noTpe6HTeJIH OT 3all{HTeHOTO )l(HJIHme 
H H3HaC.sIHe Ha KOHUepTH no pa3JIHqmr npa3HHUH. 

• 06pa10Bauue ua AenaTa, oTrJJe:>K,Uauu B pe1u.zi;euTua rpu'1(a - llonMaa ce caMo om 
CH, J..IHCT u op.pe3uoe11m11u ycRyzu w oe71a 
• floCeUja<Jam JIU OelJama MaCO<JU oemCKU Jl.CJIU, OemcKa zpaOUHa (J 11aceJ1e11omO 

MJl.cmo (MOJIJI., 3azpaoeme aep11UR omzoeop): 
A) ,n:a, nocoqeTe 6poH: neua -.......................... .. 
E)He 

Y1.JHJJH~e H3B'hH HaceneHoTo M.llCTO 

t!JJY 
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• 3.a;paBHH H Jieqe6HH 1ase.a;eHHSI B HaCeJieHOTO MSICTO, c KOHTO COQHaJIHaTa ycJiyra 
B3aHMO,ll;eHCTBa . 

Buo 3opaa110 3aaeoe11ue AKo ltRMa - noco11eme MRcmo u pa3cmoa11ue oo 
11au-611U3Kume a KUJlOMemou 

,,)JJG.J; IloJIHKJlHHHKa- Ka.3aHJI'hK"EOO,[{ 

MEAJI",[{-p Xp. CTaM6oncKH"-Ka.3aHJI'bK 

,,EcKv nan-B" EOO ,[{-rp .Ka.3aHJI'bK 

J1u1111u 11eKapu AKo 1tRMa - noco11eme MRcmo u pa3cmoa11ue oo 
11au-611U3Kume a KUJlOMemou 

,n-p ,[{acl>HHKa IleTposa KoulfeBa 

• ,ll;pyrH napTHLOpH cnope.a; IlOTpe6HOCTHTe Ha IlOJI3BaTeJIUTe H cneQU~HKaTa Ha 
ycJiyraTa- Me.a;HKo-.a;HarHOCTnqHa Jia6opaTopHH "CesTonoJiuc" OO,ll;-rp.Ka1aHJI'LK 

00:-0!M~iii>~.~aa\6.~3~. ~,. ... 
20. ManpuaJIHa 6a1a - o6mo onucaHHe 

• IOpH;:u-1qecKo C'LCTo.srnHe Ha TepeHa H crpa,naTa (co6cmaeHocm, cpoK 3a nOJl36aHe)­
o6mHHCKa rry6JmqHa co6CTBeHOCT 

• 06ma rrJiom Ha TepeHa H crpa,nHTe-3acTpoeHa rrJiom-700 KB.M., Epou czpaou-2, 6pou 
noMeUjeHWl-17 cna.rmu noMezqeHWl, /(Bop-3 OK.a. 

• 06opy.nsaHe H o63aBe>K)laHe - 3a BCeKH IIOTpe6HTeJI Ha COUHaJIHaTa ycJiyra HMa 
OCHrypeHO JierJIO,HH)lHBH)lyaJieH IIIKa<J:>,rropa.nH JIHIICa Ha M.sICTO B CIIaJIHHTe 
IIOMemeHH.sI,He Ha BCeKH IIOTpe6HTeJI e OCHrypeH rap.nepo6. 

• ,[(OCTbIIHOCT ( OIIHIIIeTe) 
c H.sIKOJIKO .llYMH ce OIIHCBa C'bll(HOCTTa Ha )lOCThIIa OT rne.nHa TQqKa Ha CJie)lHOTO: 
OT 110Ma Ha rroTpe6HTeJI.si: 110 ycJiyraTa .............................................................................. orrHcsa 
ce KaK e ocHrypeH .nocnrr'hT 3a IIOJI3BaHe Ha CY (rrpHMepHo, aKo ycJiyraTa e 1a JIHUa c 
yspe)l()laHH.sl - HaJIHqeH crrea;HaJIH3HpaH TpaHCIIOpT .... ) 
B1>TpeIIIHOTo rrpocTpaHCTBO B CY - 3aTpy.z:i;HeHa .z:i;ocnrrHocT K'hM sxo.noneTe Ha OT)leJieHH.si:Ta 
Ha IIOTpe6HTeJIHTe, rropa,nH BHCOKH CTDJI6Hma KDM OT)leJieHH.sITa .................................... .. 
(KaK ce OCHryp.si:Ba )lOCTbIIHOCTTa B1>Tpe B IIOMemeHH.sITa, acaHCbOp H T.H.). 
lio crpa.naTa Ha ycJiyra- ocHrypeHH .nse paMrrH 1a rrpH.llBH>KBaHe Ha xopa c ynpe)l()laHH.sI. 
( OllHCBa ce )lOCThIIHOCTTa OKOJIO CaMaTa crpa.na - paMKH, CTbJI6H, aJieH, )lBOpHO 
npocTpaHCTBO, rrapKHHr H .... ) 
• 06Ujo cacmoJlftue Ha Mamepua.rmama 6a3a 

Crpa,naTa Ha crreUHaJIH3HpaHaTa HHCTHTYUH.sl e CTapa, aMOpTH3HpaHa,HeOTroBap.si:ma Ha 
CTaH,n;apTHTe H Kp1nepHHTe 3a rrpe.z:i;ocTas.si:He Ha KaqecrneHH ycJiym.Crpa,naTa e Ha .nna 
eTa>Ka.IloTpe6HTeJIHTe ca HaCTaHeHH Ha BTOpm1 eTa:>K B o6mo 17 CTaH,pa3rrpe.neJieHH B TpH 
OT)leJieHH.si:.Crrp.si:Mo 6poH: Jierna, CTaHTe ce pa3npe.neJI.sIT KaKTO cJie.naa: 
-CTaH c 1 Jierno-2 6po.S1 
-CTaH c 2 Jierna-4 6po.S1 
-cTaH c 3 Jierna-2 6po.si: 
-crnH c 4 Jierna-4 6po.S1 
-CTaH c 6 Jierna-2 6po.si: 
-CTaH c 8 Jierna-2 6po.si: 
-cTaH c 10 Jierna-1 6poH: 
I1pe3 2006 ro.nHHa e 1anoqHaT cTpoe:>K Ha Hosa crpa.z:i;a, ( B .z:i;sopa Ha cera 
c'bmecrnyaamaTa ), <l>HHaHcHpaH oT Cl1<l>.Ilpe3 2009r. o6eKTa e ocTaBeH npexo.z:i;eH. OT 



ToraBa crpa,n.aTa e He3aB'bprneHa, B rpy6 CTpOe)K.,no KpruI Ha 2015r. rrpe;::i;cToH rrycKaHe B 
eKcrrJioaTaum1 Ha 3aB'bprneHo KpHJIO Ha crpa,n.aTa c o6mo 17 cTaH. 

21. nIOA:>KeT: 
<1>u11a11c0Bu cpeocmBa Ja noCJZeonama 610o;ncem11a zoouna (2014): noco11eme o6Wrama cy.Ma u 
uw101111uKa na </Ju11a11cupa11e (c KOHKpemua cy.Ma WlU npo11eum om wouumUR 61oo:J1Cem) 

HJmo11111:1-K na cbu11a11cuoa11e Cv.Ma wiu ORJI. B % 

Perrv6JIHKaHCKH 610;::i;)KeT 569 590 JIB. 

061.UHHCKH 6IOJl)KeT He 

,D.aoeHH.si: (B naoH H HaTvoa o6mo) 4 834.11 JIB. 

<l>HHaHCHPaHe OT cboH}l ,,CouHanHa 3aKpirna" He 

TaKcH, 3arrJiamaHH OT rroToe6HTeJIHTe 125 764.21 JIB. 

<l>HHaHcHpaHe no rrporpaMH He 

- }lpyro-He ........................................................ ................... ............................................. . 

t~~~~~!nV'11i~:Y.~l'.r!if~~;i~Jiq,~~:H-~11:ttil.<i:rit~~m:~:r\,'~t'r!'~:·~:~~'.{[•.•·:'·. 
Onuuteme: He ..... .. ..... . ............. . ....... . 

Mollfl nonb!lueme C'bU/O uu<fJop.MaifURma 6 ma6JZu11ama no-oo!ly. Mo:J1Ceme oa Konupame 

6 ma JZUifama, aKo onucGame noBe'le u pa3!lU'lHU npoeKmu. 
MollR onuiUeme: YqacTne ua yCJ1yraTa B TeKymu 0Ao6peuu npOeK'fH 

KOHKYPCHJawuuaucupaue 

HaHMeHOBaHHe Ha npoeKTa 

IlOOA'bJDKHTeJlHOCT, OT ... AO ... 

no Kosi nporpaMa ce 

KaHAHJJ:aTCTBa, <lmHaHCHOaHe 

KOH ca naOTHbOPHTe 

KaKBH AeHHOCTH ca nnaHHpaHH 

/oa:mHBaHH 

KOJlKO AYWH OT nomeaTeJlHTe Ha 

vcnyraTa ca 6HJIH BKJlIOtfeHH 

peJyJlTaTH 

KOJlKO AYWH OT nepcoHana ca 

6HJ1H BKJllOlleHH 

~3roTBHJI (H3roTBHJIH) KapTa~_;_ /·· 
HOBKA TOilAJICKA -· _,,. 

oupeKmop /(BX/( rll}Pf t/"'/ ' 
06m KOMeHTap: ... • .. ~ •... • .. . .. • •.••...•..•.••. • .......••.......••...•.• .... ... ...................... .. 

.D:aTa: 29.09.2015r. 
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Hooa, 10nu 2015 

KAPTA 
OIIllCAHHE HA CO:QHAJIHA YCJIYr A - C'LCTOSIHHE K'LM 30 IOHH 2015 r. 

;i\ltl:fttllllft~~f:;.:.1;:: '; .. ··.,:.· .. ;.l.,····.:: 
1. HMe Ha yc.riyraTa 

,[(oM 3a cTapH xopa 

!': ··-~ :'-' 

2. ,ll;ocras-iHK Ha yc.riyraTa Ofi~HHa Ka1aHJI'bK 

3. M raTa H Ha i:.ocTaB-iHKa 
Mpec Ha oq>Hca Ha ~OCTaBtmKa (a.Koe 

0884 600 283; 0431/6 45 79 

En. rroma 
Web-site 

4. Bui:. yc.riyra (ycllyza 8 06U1HOcmmalcne11uClllU3UpaHa uHcmumY"IUH!pe3UOeHmeH mun) 
CrreuHaJIH3HpaHa HHCTHT)'um1 

5. Bui:. cJ>11HaHCHpaHe (OopJ1Ca6HO OeJlezupaHa oei'mocm, 06UJUHCKU 6100J1Cem, no npoeKm, CMeceHO, 
Opyzo, MOJIJl nORCHeme. floCO'leme pa3llU'IHUme emanu 606 </JuHaHCUpaHemo Ha ycllyzama, OKO UMa 
maKu6a) 
,[('bp)J(aBHO ~enernpaHa ~eHHOCT 

'lliUQ~i:~:~$~1.~~l;· '··· ..... .. ; .. '. 
6. ro.r:.uHa Ha pa3KpHBaHe Ha ycnyraTa - om 1<020, 1<a1< (Ha1<pam1<0 emanume Ha pmeumue Ha 

yc!ly2ama) 
c pemeHHe Ha N!!3 l 5 OT 25 .11.1994 r. Ha 06mHHCKH C'bBeT Ka3aHJI'bK, CrpMaTa Ha rmr 
N!!20 e rrpe~ocrneeHa 3a rrpe6a3HpaHe Ha CouuaneH ~OM .N'!!3 3a nuua C'bc ceHHJIHa ~eMeHUIDI 
rp. lIIHIIKa. 3arro~maT e peMOHT Ha fornmaTa ~eTCKa rpMHHa. IlpH rrpeyCTPOHCTBOTO, 
crpMaTa e rrpuro~eHa H3UHJIO 3a rron3eaae OT xopa c yepe~aHHg. J.farpMeHH ca paMIIH 3a 
rrpH~BHiKBaHe B CrpMaTa H B ~Bopa, 2 6p. roneMH 60JIHH~H acaHCbOpa, 6aHHTe H 
TOaneTHHTe cnmo ca rrpuro~eHH 3a rroJI3BaHe OT xopa c yepe~aHHH. CouuanHaTa 
HHCTHTYUHj{ o<l>HUHaJIHO e OTKpHTa Ha 01.06.1998 r., HO IIO rrpeMO)J(eHHe Ha KMeTa Ha 
06muHa Ka3aHJI'bK H pemeHHe Ha MHHHcnpa Ha MTCTI KaTO ,[(oM 3a nuua HM 18 roMHH c 
<l>H3HtJeCKH yepe~aHHH. Cnc 3arroee~ .N'!! 6 OT 21.01.2000 r. Ha MTCTI rrpo<l>HJI'bT omoeo ce 
rrpoMeHg B ,l{oM 3a CTapH xopa c oT~eneHHe 3a Jie)J(amu. 

7. Mecr OilOJIO:>KCHHe Ha yCJiyraTa: 
o6nacT CTapa 3aropa 
o6mHHa Ka3aHJI'bK 
HaceneHo MgcTo Ka1aHJI'bK 

• OrrHCaHHe Ha MeCTOIIOJIO)l(eHHeTO Ha ycnyrarn B HaceneHOTO Mj{CTO - l<'bOe 6 HaCeJleHomo 
MRcmo e pmnono:J1CeHa ycnywma (ZJeHmop, 1<paeH 1<eapma!l, U36'bH cellUU/emo), 
omoaJle1JeHocm om lJeHmopa Ha cellUUf,emo, onucaHue Ha pauoHa ,:;to'::f 
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• BH.n: H 'lecToTa Ha TpaHcnopTHHTe ap'b3KH .n:o ycJiyrarn 
):(OM'bT 3a CTapH xopa ce HaMHpa B H3TO'IHaTa 'laCT Ha rp. Ka3aHJl'bK, B 6JIH30CT .n:a rnaBeH 

II'bT Ka3aHJl'bK-CTapa 3aropaa. Pa3IIOJIO)KeH e cpe.n: Kpac1rna npHpo.n:a H 'IHCT B'b3,n:yx. 
Pa3cTo.surneTo .n:o ueHnpa Ha rpa.na e 2.5 KM. 

fpa.A Ka3aHJI'bK e BIDKeH TJJaHcnopTeH B'b3eJ1. Ilpe3 Hero MHHaBa rnaBeH n'hT Co<l>IDI-Kapnoso­
I>yprac. ~pym n'hTHllla npe3 rpa.Aa ca CB'hp3aHH c BennKo T'hpHoso, Pyce, ra6poso, XacKoso, 
Ilnos.n.ns, CTapa 3aropa. Ka3aHJI'bK ce HaMHpa Ha oKono 200 KHJlOMeTpa H3TO'IHO OT CTOJlHQaTa, Ha 30 
KHJlOMeTpa OT CTapa 3aropa, Ha OKOJJO 60 KHJIOMeTpa OT KapJJOBO, Ha 120 KHJJOMeTPa OT IlnOB,lJ.HB H Ha 
OKOJJO 50 KHJIOMeTpa OT f a6pOBO . 11Ma pe,lJ.OBHH aBT06ycHH JJHHHH OT H 3a Ka3aHJJ'bK. lliKOH OT TRX ca: 
CTapa 3aropa-Ka3aHJI'bK - Ha BCeKH 30 MHH., Co$HR-Ka3aHJJ'bK, ra6poBO- Ka3aHJJ'bK, IlnOB,lJ.HB -
Ka3aHJJ'bK, Kapnoso -KaJaHJI'bK, Jlose11 -Ka3aHJJ'bK n .n.p. 11Ma pe.n.oBHH sp'b3KH n c .n.pymTe HaceneHH 
MeCTa Ha 06mnHa Ka3aHJI'bK. 

Ilpe3 rpa.Aa MHHaBa H )ICII JlHHIDITa Co<1>m1-Kapnoso-I>yprac. lliKoH rpa.AOBe c )KeJJe3on'hTHH 
BJYL3KH c KaJaHJI'bK ca: Co<t>nR, Kapnoso, Pyce, Ilnos.n.ns, BapHa, I>yprac, CTapa 3aropa, 
TB'LP.ll.HQa, f opHa OpRXOBHQa, ra6pOBO H .n.p. 

IlpH.Zl;Blf)KBaHeTO OT .n:oMa .n:o .n:pyrn 'laCTH Ha rpa.na H o6paTHO MO)Ke .n:a CTaHe c rpa.ACKH 
asT06yc N2 12 /nocne.n.Ha cnnpKa/ HJIH N!! I /npe.n.nocne.n.Ha cnnpKa/ B nocoKa H3TOK. AsT06ycHTe ce 
.ZJ.BH)KaT C'bOTBeTHO Ha 20 MHHYTH H Ha l 11ac. 

8. K ana~HTCT H 38CTOCT Ha YCJI;~raTa (aKO e npWIOJICUMO) 

ro.QHH8 2010 2013 2014 2015 
KaIIRUHTeT 62 62 62 62 
3aeTOCT 55 58 56 56 

( e KOJionume noco'leme Mece71ume, e Koumo UMa npoMRHa na Kana71umema, aKo e npWIO:JICUMO) 

9. XapaKTepHCTHKa H C'b.l{Lp2CaHHe ea yCJIYraTa 

• ~eJIH 
):(o6pe pa3BHTO H cp)'HKI(HOHHpamo IIO C'bBpeMeHHHTe CTaH,n:apTH COI(HaJIHO 3aBe,n:eHHe c 

BHCOKO Ka'leCTBeHO o6cJiy)KBaHe Ha IIOTpe6HTeJIHTe Ha COI(HaJIHH ycnyrH. 

EKHn c BHCOKa npocpeCHOHaJIHa no.n:roTOBKa H OTfOBOpHOCT. 
IlpHBJIH'laHe Ha IIO-fOIDIM 6poH: .n:o6poBOJII(H, KOHTO .n:a nocemaaaT HHCTH~H.S:Ta H .n:a 

pa60T.HT c B'b3paCTHHTe xopa . 

• MHCHH 

y cnyraTa e HaCO'leHa K'bM npe,n:OCTaB.S:He Ha npocpeCHOHaJIHH rpH)KH 3a xopa B neHCHOHHa 
B'b3pacT, H3B'bH o6H'laliHaTa .n:oMauma cpe.n:a. 

• ~CHHOCTH 
1. B neHnpa Ha pa60TaTa HH CTOH KJIHeHTa. 

2. YBa)KeHHe, npneHHe H OT3HB'lHBOCT KDM B'b3pacTHHTe. 

3. BoJI.H 3a pa3BHTHe H C'hXpaH.s:BaHe Ha noJIO)KHTeJIHHTe 'IOBeIJIKH B3aHMOOTHOIJieHH.s:. 

4. C'b6JllO.l(aBaHe Ha IIOBe,n:eHHe, He.n:onycKamo KOHcpJIHKTH H He.n:o6po OTHOIJieHHe K'bM 

KJIHeHTHTe H KOJierHTe. 

5. KoMneTeHTHOCT H npocpecHOHaJIH3'bM B pa6ornrn 

6. ):(o6poc'bBeCTHO H3II'bJIHeHHe Ha CJIY)Ke6HHTe 3a):{'bJI)KeHH.S:. 

7. AM6HUH.S: 3a HenpeKDcHaTo no.n:o6p.s:aaHe Ha pa6ornrn. 

8. HenpeKDcHaTo pa3BHTHe H yc'hB'bpIJieHCTBaHe Ha o6cJiy)KBamH.s: nepcoHaJI. 

9. CIIa3BaHe Ha BHCOKHTe eTH'IHH CTaH,n:apTH, HaJIO)KeHH B HHCTHTYI(H.SITa. 
10. Hac'bp'IaBaHe Ha .n:o6poaomecTBOTO. 



10. IlomsaTeJIH - QeJiesu noTpe6uTeJIH (1a Koro e npeilna1uaqeua YCJIYraTa) 

• OcHOBHH npo6neMH Ha neneBHTe nomsaTem1, OT Ko.ne ca 

• I101-pe6HOCTH 

Y cnyrara e npe.nmoHatieua 3a nHna, HaBopIIIHJIH Bo3pacrra 3a npH.no6HBaHe npaso Ha 
neHCIDI 3a ocHrypHTeneu CTIDK H Bo3pacT c'brnacHo KCO, BKJllOtIHTenuo H oHe3H OT TRX, 
KOHTO HMaT nponeHT HaManeHa pa60Tocnoco6HocT, ycraHoaeua c EP Ha TEJIKIHEJIK. 

IloTpe6HOCTH: 
Hy)l(.na OT rpHiKH nopa,nH 3aTpy,nHeHm1 npH H3BopIIIBaHe Ha .neliHOCTHTe OT 

eiKe,nHeBHeTO H 3)].paBOCJIOBHH npo6neMH. 
IloTpe6HOCT OT 24 qacOBH Me.nHUHHCKO o6cnyiKBaHe. 
IloTpe6HOCT OT pexa6HJIHTaQH.SI. 

IloTpe6HOCT OT KOHTaKTH H 3aIT'bJIBaHe Ha CB060,nHOTO BpeMe. 
B) Mj!CTO HA YCJIYrATA B OliJIACTHATA H B OI>:mHHCKATA 

CTPATErIDI 3A PA3BHTHE HA COD;HAJIHHTE YCJIYrH 

11. KaK B o6JiacTnaTa u B o6~HHCKaTa cTpaTeruH e nJiauupaHo pa3BHTHeTO Ha Ta1u yCJIYra 
lliaHHpaHO e npO)J.oJliKaBaHe Ha .neiiHOCTTa, no.no6psrnaHe Ha ycJIOBIDITa H KatieCTBOTO Ha 
rpHiKHTe. 

12. KaKBO e OC'b~eCTBeHo - npoMeuu, pe1yJITaTH (Mo!lR, onUUteme 1<a1<Bo e nocmu2Hamo u 1<a1<Bo 
He e nocmuzHamo 6 pa3Bumuemo Ha ma3u yCJ1y2a 6 cpaBHeHue c wzaHupaHomo pa3Bumue 6 paMt<Ume 
Ha cmpamezimma; noRcHeme 1<aKBU nputtuHu u paKmopu ca noB!lUJUlU Ha pa3Bumuemo Ha ycRyzama 
npe3 npeoxoOHUR nepuoo - no3UmUBHO u!W1u HezamuBHO) 

MaTepHanHaTa 6a3a e 3HatIHTeJIHo no.no6peHa, KaTO c o6mHHCKH cpe,ncTBa e H3rpa,neHa 
HOBa IlOKpHBHa KOHCTpYKUHSI. lhBopmeua e H IlO,nMSIHa Ha BHK HHCTaJianHSITa H 
npeycTpolicTso Ha 6aHHTe H TOaJieTHHTe B iKHJIHmHHTe ceKTopH Ha noTpe6HTeJIHTe. Coe 

cpe.ncTBa Ha HHCTHTyUHSITa ca OTCTpaHeHH CJie)J.HTe OT TeqoseTe. Coe cpe,nCTBa OT 

HenpaBHTencTBeHa opraHH3anusr OT CA~ H .no6posoneH Tpy.n OT tIJieHoBe Ha opraHH3aqIDITa 
ca no.no6peHH ycnosHsrTa B iKHJIHmHHTe noMemeHHSI H e no,nMeHeHa cTapara ,n'bpBeHa 
.norpaMa c Hosa ITBU )J.OrpaMa. 

B HHCTHTYQHSITa e H3rpa,neu eKHil OT cnenHaJIHCTH H IlOMOIUeH nepCOHaJI, KOHTO HaIToJIHO 
OTrOBOpSI Ha CTaH,napTHTe 3a o6cnyiKBam nepcoHan, KaTO o6pa30BaHHe H KBaJIHii>HKanIDI. 
IlOCTOSIHHO ce pa60TH 3a TSIXHOTO pa3BHTHe qpe3 MHOro6pOHHH BoTpeIIIHH H B'bHIIIHH 

06yqeHHS1. lliMa TeKyqecTBOTO Ha nepcoHana. Toaa e rapaHUHSI 3a KatieCTBO Ha ycnyrara. 
Pa6oTH ce c pa3JIH'IIHH HenpaBHTeJICTBeHH opraHH3anHH OT CTpaHaTa H qyiK6HHa 3a 

npHBJIHqaHe Ha )J.06poaonnH. B MOMeHTa HHCTHTyUHSITa e napTHLOp no npoeKT 
,,IlpIDITeJICTBO B KYTHSI 2"' KOHTO OCHrypsrna MJIMH xopa OT HSIKOJIKO eaponeiiCKH CTpaHH 
KaTO .no6poBOJil.lH. 

13 Ii • ipou peaJIHH DOJI3BaTeJIH Ha YCJIYraTa 3a roilHHa 

ro.1n1ua 2010 2013 2014 K'bM IOHH 2015 
DOJI MoiKe I iKeHH MoiKe I iKeHH M'biKe I iKeHH MoiKe I iKeHH 
Jipoii: 28 I 40 29 I 41 31 I 46 29 I 38 
06~ 68 70 77 67 
6poii: 

(eoHo J1u11e ce 6pou 3a I 6pou noJ13BameJ1, He3aeuCUMo nepuooa Ha noJ13BaHe Ha CY B pa.MKUme Ha C'bomeemHama 
wouHa. llpUMep: npe3 M.1myapu nOJ13BameJ1ume ca 20 6p., npe3 M.r/Jeepyapu 26p. noJl3BameJ1u HanycKam u e npuem 
I HOB noJ138ameJ1; npe3 Mece11 Mapm I noJ13BameJ1 HanycKa u ca npuemu 2 6p.Hoeu noJ13BameJ1u, Koemo 03Hattaea, 11e 
npe3 me3u Mec~u peaJmwim 6pou nompe6umeJ1u 11a CY e 23 6po11.) c/J}.3 
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KoMeHTapH,. no.srcHeHH.sr: 

················································································································································ 
14. XapaKTepHCTHKa Ha peaJIHHTe noJI3BaTeJIH Ha yCJIYraTa 

• 0CHOBHH npo6JICMH Ha OOXBaHaTHTe DOJ13B8TeJIH, DOTpe6HOCTH 

• OT KOH HftCeJICHH MCCTa ca DOJI3BaTCJIHTe Ha ycnyraTa (MO/lR noco11eme 6po.R u 
o 6 o me!lume) o aGeme ve oGe 3a OCHOBHume Hace!leHu Mecma, om Koumo ca no!l3Ba 

ro.z.una 2010 {6poii) 2013 2014 K'bM 30 IOHH 

2015 
HaceJieno M'b)Ke )KeHH M'L)Ke )f{eHH M'b)f{e )KeHH M'b)l(e )l(eHH 
MHCTO 

OT 061.QHHaTa 15 11 20 IO 20 11 19 12 

OT o6nacrra 5 15 4 15 4 18 I 17 
(6pou) 

OT ,npyru 9 13 9 12 8 16 7 11 
o6JiaCTH B 

CTpaHaTa 
(6pou) 

06m 6poii 68 70 77 67 

KoMeHTapH, no.srcHemrn: 

················································································································································ 
• BxoJ( KbM ycnyraTa - KaK ca 3ano-iHaJIH J(a noJI3BaT ycnyraTa 

• IIocoqe-re 6poii HanpasneHHSI, CaM03rulBHJIH ce noTpe6HTeJIH, ~pyro 
Bxo.zn,T KDM ycnyraTa e HacTaHHTenHa 3an0Be~ OT JJ:Hpe~H.sr ,,Co~HaJIHO 

no~noMaraHe" rp. KaJaHJI'.bK 

• J>poii -iaKam.u DOJl3BaTeJIH (aKO e IlPHJIO)l(HMO 3a C'.bOTBeTHaTa ycnyra) 
FoJ(HHa 2013 2014 K'LM 30 IOHH 2015 
DOJI M'.b)l(e I )l(eHH M'.b)l(e I )l(eHH M'.b)l(e I )l(eHH 
Bpoii I I I 
06m. 6poii 

KoMeHTapH,no.srcHeHHSI: 

................................................................................................................................................ 

15. Ilpocf>un Ha noJIJBaTeJIHTe Ha ycnyraTa npe3 2014 u 2015 roJ(nHa 

• B 2014 2015 'L3 l)aCTOBH rovnu, HaJiu-iue Ha yBpe~aHe 3a H r. 
BL3paCToBa 2014 ro.i.una .slnyapu - rouu 2015 ro.z.una 

rpyna 

yspe~aHe 06m Cysp~ane l>e3 yspe~ane 06m Cysp~aue l>eJyep~aue 

6poii )KeHH Mn)l(e )KeHH Mn)f{e 6poii )KeHH M'h)l(e )KeHH M'b)f{e 

0-3 ro~. 

4-7 ro~. 

8-14 ro~. 

15-18 ro~. 

19-29 ro~. 

30-60 ro~. 1 1 1 1 

¢/IV 
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17 c 10 c 19 c 12 c 
TEJIK TEJIK TEJIK TEJIK 

HaJJ; 61 ro.n. 76 30 19 66 21 6e3 14 6e3 

6e3 6e3 TEJIK TEJIK 
TEJIK TEJIK 

06~0 77 48 29 67 41 26 

• ETenqecKn npon3XOJJ: (Mo:J1Ce oa ce mttucJlu npu6JlmumellHO no caMoonpeoellJlHe om 
cmpaHa Ha nompe6umeJlume) 

2014 )l;o 30 IOHH 2015 
ETHH'ICCICH DpOH3XO.l( 

Epoii WHJIH npoQeHT Epoii Hlrurn npoQeHT 

1 EMrapH 71 6p. 63 6p. 

2 PoMH 5 6p. 3 6p. 

3 Typl..\H 1 6p. 16p. 

4 ,l{pyrn 

5 HBMaAaHHH 

16. IlpeJJ;OCTaBeeu yCJiyrH, OC'L~CCTBeeu JJ:CHeOCTH, C'LJJ;'Lpacaeue ea yCJiyraTa 

• Y CJiyrn/JJ;eueocTH - MollR onumeme ycAyzume u oe(mocmume (npoMeHeme u 
KOHKpemmupaume npUMepHUR cnucaK e caomeemcmeue cac cnelJu</JUKama Ha 
ycllyzama u Ha1<pam1<0 noRCHeme C'bO'bp:JICaHuemo Ha ycllyzume I oeuHocmume) 

IlOCTOB:HHa rpH>Ka 

pexa6HJIHTaD;HB: 

-rpy.norepanHB: 

rpynosa pa6oTa 

HH.l(HBH.l(yaJIHa pa6oTa 

KOHCYJITHpaHe 

IlCHXOJIOfHtJ:eCKa IIOMom H no,nKpena 

C'b,l(eHCTBHe 3a rro11y-qaBaHe Ha Me,nHI.~HHCKa H CTOMaTOJIOrHtJ:Ha IlOMOm 

COUHaJIHO BKJIIOtJ:BaHe 

.............................................................................................................................................................. 
······························································································································································ .............................................................................................................................................................. 
······························································································································································ 

• IlpOJJ;'LJIXCHTeJieOCT ea IlOJl3Baee ea yCJiyraTa - cpe,l(eO 
4 ro,nHHH 

• Cpe,l(eoroJJ;nmee 6poii CJiyqau I noTpe6HTeJIH ea conuanee pa6oTHHK I 
cnennaJIHCT B yCJiyraTa 

17. IlocrureaTH pe3yJITaTH 3a noTpe6HTeJIHTe - onumeme 



r -

• TiocmrnaTH 01IaKBa1u1 pe3yJITaTH 3a IIOTPe6HTeJIHTe cnpHMO nocTaaeHHTe 

HHJU{BH.lzya.TIHH ueJIH 

Tipe'AOCTaBHHHTe KOMIIJieKCHH ycJiyrn 3a o6rpmKBaHe Ha IlOTPe6HTeJIHTe BO~T 
'AO IlOBHIIIaBaHe Ha Ka'lJeCTBOTO HM Ha )l(HBOT B rro-rOJUIMa qacT OT CJIY'llaHTe. 

Ha6eJUI3aHHTe ueJIH 3Ha'lJHTeJIHO rro'Ao6pHBaT C'bCTOSIHHeTo H Y'A'bJI)l(aBaT )l(HBOTa HM, 

3MOBOJUIBaT pa3JIH'lJHHTe HM IlOTPe6HOCTH. ~'bJifOCpOtIHOTO HM H3II'bJIHeHHe HaMaJISIBa 

He611aronpm1THHTe nocne'AHUH 3a IIOTPe6HTe11sr. TyK Te ycaosraaT H HOBH YMeHHSI, 

qpe3 KOHTO ce ueJIH 3M'bp)l(aHe Ha 'AeMeHTHHTe npouecH, IlOCTHra ce CHH)l(aBaHe Ha 

TPeBo:>KHocrra H Hanpe)l(eHHeTo, HayqaaaT noBe'lJe 3a ce6e cu. 

• Epoii npHKJilO'lJeHH CJiyqaH - 'AHJI Ha cnyqaHTe c nocTHrHaT nnaHHpaH pe3yJITaT 

• OcurypeHo yqacTHe Ha noTPe6uTeJIHTe - 'AOKOJIKO ce npHnara H B KaKBH HaCOKH 

3a BCH'lJKH IlOTPe6HTeJIH OT ycnyraTa ca OCHrypeHH 'AeHHOCTH B CB060'AHOTO BpeMe 

B 3aBHCHMOCT OT IlOTPe6HOCTHTe H B'b3MO:>KHOCTHTe Ha BCeKH. qaCT OT TSIX ca: 

Y'llaCTHe B IIJiaHyaaHHTe 'AeHHOCTH 3a Meceua B 'AOMa H H3B'bH Hero. 

Or6eJUI3BaHe Ha JIH'lJHH H HaUHOHaJIHH npa3HHUH. TiocemeHHH Ha KYJITYPHH 

HHCTHTYUHH. 

I10'AKpena 3a noM'bp)l(aHe Ha KOHTaKTH c 6JIH3KH H npuneJIH - Tene<I>oH, e­

mail, Skype, nucMa, rocTyBaHHH, cpemH. 

l1H'AHBH.zzya.TIHH pa3rOBOpH, 6ece'AH, 'lJJieHyBaHe B KJiy6oBe, yqaCTHe B 

rpynOBH 3aHHMaHHH no HHTepecH, a6oHaMeHT Ha BeCTHHUH H CIIHCaHHH, 

6u611HoTeKa, TeMaTH'lJHH <l>HJIMH, MY3HKa. 

Y'llaCTHe B 611arOTBOpHTeJIHH KaMrraHHH H HHHUHaTHBH. 

3aHHMaTeJIHH HrpH H HrpH 3a 3a6aBHHe Ha 'AeMeHTHHTe npouecH. 

<l>yHKUHOHa.TIHa H 3aHHMaTeJIHa TPY'AOTepanHH. 

• 06pama Bp'b3Ka OT IIOTPe6HTeJIHTe - ~OKOJIKO ce npHJiara H KaKBH ca pe3yJITaTHTe 3a 

y~oBJieTBopeHocT Ha noTPe6uTeJIHTe 

06paTHaTa Bp'b3Ka c IIOTPe6HTemne ce IIOM'bp)l(a nocTOHHHO qpe3 npeKH 

pa3roaopH c p'bKOBO~CTBOTO H qpe3 nepHO'AH'lJHH aHKeTH. Haii-'lleCTO cpemaHHTe 

oTroaopu B nocJie~HaTa aHKeTa 3a Y'AOBJieTBopeHOCT e OT yIOTHaTa o6cTaHOBKa H 

KOMileTeHTHOCTTa H ~o6poTO OTHOIIIeHHe Ha nepCOHa.Tia K'bM IlOTPe6HTeJIHTe. 

OJ:tfmicglf~-tJ~;MWFtl:IJ~<< : ....•. , 
18 II C . epcoHaJI - 'bCTOHHHe K'bM KpM Ha BCHKa nocotJeHa ro~HHa 

llJI'b)KHOCTH I roAHHa K'bM 31.12.2013 KbM 31.12.2014 KbM 30 IOHH 2015 
Epou 1.1.1am11u ona:>1e11ocmu 29 29 29 
06m 6vou 3aemu ona:>1e11ocmu 29 29 29 
• Om mRX - Ha nMHO pa6omHo 27 27 27 

6TJeMe 

• Om mRX - Ha Hen'bJZHO 2 2 2 
pa6omHo 6f)eMe 

Epou 6aKaHm11u ona:>1e11ocmu, HHMa HHMa HSIMa 

noco11eme KaKeu 

• ~aTuo palnncauue - KbM 30 IOHH 2015 
(Mo!lR, non'bJZHeme omoeJZeH peo 3a 6Ce7<.u 1106e1<. om nepcoHClJla - 1.1.1amHu u U36'bHU/amHu no3U1fUU. 
MoJtCeme oa oo6a6ume OOnbllHUmeJZHU peiJo6e, 1<.0Jl1<.0mo e Heo6xoOUMo): 
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,a.m.~ubcm 3aema (oa) ll"bllHO pa6. CmeneHHa I'OOUHU I'OOUHU llpe.MUHamu 
(MOJIJl KOHKpemu- WIU «pe.Me; o6pa3o6aHue I cmaJIC« (MeCef/U} K6WlU</JUKaf/UOHHU 
3Upaume cnuC'bKa, He:Jaema Henuno lloJ1y11eHa no cne- cma:>1e « KJ'PC06e; 06y11eHUJl 
C'bZllQCHO KOH- OJl'b;JfCHocm pa6omHo cnet.1UW1Hocm 1/UWIHOC ma3U (.MoiJyJ1u, npoiJ'bJI-
KpemHama YCJJVZU) (He, om Koza) «Pe.Me mma ycnyza :»eume.nHocm) 
~HpCKTOp .Ila IlD.nHO Bucwe 15 r. 13 r. AVO HHcnrryr Ja 

COUHaJJHH YCDBDpweHCTBaHe H 
JlCllHOCTH IlOBHWaBaHe Ha 

KBaJJHlf>HJ<aUHJITa Ha 
cneuHaJJHCTH Ja 
rpH)l(H 3a Bo3paCTHH 
xopa fepMaHHJI 
,,Pa6oTa c JlCMCHTHO 
6onHH. IlOJlKpena H 
o6mysaHe npH 
JlCMCHUHJI" 
Ilpolf>ecHOHaJJHO 
KOHcynTupaHe. 
CvneoBH3HJI. 

JleKap .Ila HenMHO 4 'I. Bucwe 20 r. 11 r. 
Me.llHUHHa 
Cneuua.nH3. 
CnewHa 
MCJlHUHHa 

Ilcmmnor .Ila HemnHo4 'I • Bucwe 27 r. 8 r. 
IlcnxonorHJ1 

Cou.pa6oTHHK .Ila IlD.nHO Bncwe 16 r. 16 r. 
Couua.nHH 
)lCltHOCTH 
IlonyBHCWe 
Pexa6unuTa 
UHJI 

CTapwa MeJl. ceCTpa .na IlonHo Bucwe 14 r. 4 r. 
liuonoru.11 
IlonyBHCWe 
MM. cecTJ)a 

Me)l.ceCTpa .na IlonHo Ilonysucwe 39 r. 17 r. fepHaTPH'IHaceCTpa 
Me.n.ceCTpa AVO HHCTHTYf Ja 

yCDBopweHCTBaHe H 
nOBHWaBaHe Ha 
KBaJJHlf>HKal.{HJ!Ta Ha 
cneuHaJJHCTH Ja 
rpH)l(H 3a Bo3paCTHH 
xopa fepMaHHJI 
,,Pa6oTa c )leMeHTHO 
6onHH. IlO,nKpena H 
o6mysaHe npH 
)leMeHuHJ1" 

Me)l.CeCTpa .Ila IlMHO Ilonyeucwe 37 r. 21 r. 
Me.n. cecTPa 

Me.ll. ceCTpa .na IlonHo Ilonyeucwe 25 r. 25 r. 
Me.n.. cecTPa 

Me.n..ceCTpa .n.a IlonHo Ilonyeucwe 19 r. 9 r. 
Me.n.. cecTJ)a 

Me.ll.CeCTpa .n.a TI on Ho Bucwe 15 r. 2M. 
Me.n.. cecTJ)a 

Pexa6unHTaTop .Ila IlonHo Bucwe 4 r. 4r. 
Pexa6HJIHTa 
UHJI 

C'leTOBO.llHTen .Ila IlonHo Bucwe 8 r. 2 r. 6H3Hec ceKpeTapKa 
C'leToeo.n.cTBO HHlf>opMaunoHHH 
H KOHTPOn TeXHOnomH 

r;t1~ 
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J(m.mnoem 3aema (oa) fl"bllffO pa6. CmeneH Ha I'oOUHU I'oOUHU llpe.MuHamu 
(MOJIR KOHKpemu- WlU epe.Me; o6p03oeaHue I cmaJ1Ce (Meceitu) K80JIU<jJUKQ~UOHHU 
3upaume cnuC'bKa, He:Jaema Helt'Muo llolly'leHa no cne- cma:>1e e K)lpcoee; 06Y'leHwi 
Cb2JIOCHO KOH- Oll'b:JICHocm pa6omHo cneitUOJ1Hocm t./UOJIHOC m03U (Mody!lu, npodbll-
KJJemHama vCRyzu) (He, om Koza) BJJe.Me mma YCJIV2Q xume.nHocm) 
Kacuep .na TI on Ho Cpe,nHo 8 r. Co1J>Y.D.HHK B MaJI'bK 

H coe.n.eH 6H3Hec 
Tpy.n.orepaneBT .n.a TionHo Bucme 5 r. 

ArpapHa 
HKOHOMHKa 

Caumao .n.a fl'bnuo Co. cneunanHo 4 r . 
CaHHTaP .n.a TionHo Cpe,nHO l r. 6onuorne,naq 
Caumap .na TI on Ho Coe.nuo 20 r . roTBa'I 
CaHHTaP .n.a TionHo Coe.n.Ho 5 M. 
CaHHTaP .n.a TionHo 0CHOBHO 7 r. 
CaHHTaP .n.a TI on Ho OcHOBHO 11 r. 
CaHHTaP .n.a TI on Ho OcHOBHO 12 r • 
Caumap .n.a TI on HO 0CHOBHO 23 r . 
Caumao .n.a TionHo OcHOBHO 8 r • 
Can map .n.a IlonHO OcHOBHO 8 r • 
CaHHTaP .na TI on Ho OcnoBHO 1 r . 
Caumap .n.a TI on HO 0CHOBHO 3 r . 
Tiepa11Ka .n.a TI on Ho Cp.cneuuanHo 4 r • 

TexHHKa H 
TeXHOnorH.A: Ha 
o6neKnoTo 

Orm1p .n.a TI on Ho Cp. cneuuanHo 13 r • OrHRp Ha napHH 
KOTnH BHC. HaJI.A:raHe 

OrHRp .n.a IlonHO Cpe.n.uo 2 r. OrH.A:p Ha napHH 
KOTnH BHC. HaJIHraHe 

• KaKBa "laCT OT nepcouan:a :>Kueee B uaceJICHOTO MHCTO 
3a nepcoH{l!la, :»cUBeeUJ U3B'bH uaceJ1euomo MRcmo, nocolleme omKOoe nomyeam ha nomyeQUJume 
pC13cmOJl.HUemo oa ce KOHKpemU3upa 6 KWlOMempu I 

B uacCJieHoTo MHCTO - 21 

H3B'bH H3CCJICHOTO MHCTO - 8 

Or rnx: c. KpnH (6 KM) 2 

C. X . .nHMHTJ'OBO (10 KM) - 1 

C. llieHHOBO (12 KM) 5 

• IIOJIY"laBa JIU nepcouaJI'bT MCTOJ);H"ICCKa noMom 

KQK'b6 6UO (cynep8U3Wl, KOHCyllmG1.jUU U op.), om KOZO, KO/lKO 11ecmo 

Or .I{HpeKTopa Ha .I{OMa: EiKe.I{HeBHO - 15 MHH)'THH cpemH 3a KOOp.I{HH~HSI H 

110.rryqaBaHe Ha yKa3aHHSI 3a pelllaBaHe Ha TeKymH rrpo6neMH; IlpH HY:>K.lla - pa3SICHeHHSI H 



I<OHCyJmll~IUI Ha eKcnepTHO HHBO npH HOBOB'bBe,neHH.H B pa6oTaTa H npoMeHH B HOpMaTHBHTe, 
HaCOKH 3a pa6oTa npH B'b3HHKHa.JIH npo6neMH. 

Or CTapmaTa Me,ZJ;HI.~HHCKa ceCTJ)a - IIOCTO.SIHHa MeTO,ZJ;HtieCKa IIOMOIIl Ha Me,[(HUHHCKH 
ceCTJ)H H CaHHTapH. 

Or B'bHIDHH CIIeUHanHCTH - KoHcynTaUHH no OTHOmeHHe Ha pa6oTaTa c IIOTJ)e6HTenHTe. 
06yqeHH.SI Ha rrepcOHa.Jia. Pa3.SICHeHH.SI H IIOMOIIl rrpH rrpoyqBaHe Ha tJYiK,11; OIIHT H rrpH 
a,ZJ;aIITHpaHe H B'bBeiK,ZJ;aHe Ha tJYiK,ZJ;H.SI OilHT B HHCTHTYUH.SITa. 

• HMa JIH cncTeMa/npoue.izypa Ja aTecraunH Ha nepcoHaJia: 
.na- KaKea? 

B ,ll;CX N23 HMa pa3pa6oTeHa co6cTBeHa cHcTeMa 3a oueHKa Ha nepcoHa.Jia. 

He -noco11eme npu11unu ............................................................ ................................................. . 
• HMa JIH CHCTeMa 3a DOBHmaBaHe KBanncl>nKaunHTa Ha nepcoHaJia: Kypcoee 3a 

ClleOOUn.JlOMna K6aJZUrjJUKalfUR, y11acmue 6 06y11umeJZHU npozpaMU, opyzu 
E:>Kero,ZJ;Ho ce pa3pa6oTBa rrnaH 3a o6yqemre Ha rrepcoHa.Jia. B Hero ce 3a.JiaraT H 

H3B'bpmBaT MHoro6poiiHH o6yqeHH.SI, KaKTO Ha M.SICTO B HHCTHT)'UH.SITa, TaKa H o6yqeHH.SI 
opraHH3HpaHH OT JIHUeH3HpaHH o6yqHTenHH qmpMH. 

19. BJaHMo.neiicrsne Ha yCJIYraTa c ,npyrn counaJIHH ycnyrn, c .npyrn opraHHJaunn, 
HHCTHTyUHH,CTpyKTypH 

HHCTHT)'UHSITa CH B3aHMo.neiicTBa c ,ll;HpeKUH.si:"CouHanHO rro.nrroMaraHe", 06mHHa 
Ka3aHnDK, HOH, PHOK03, H30K, HATI, 3,11;paBHH 3aae.neHH.S1, PITY, neHcHoHepcKH KJIY6oae, 
tIHTa.JIHll.la, UDPKBH, .neTcKH rpa.ZJ;HHH, yqHnHma, o6yqHTeJIHH qmpMH, c.npy:>KeHHSI c 
HeCTOilaHCKa uen H .np. 

• BJaHMOACHCTBHe c .npyru couuaJIHH YCJIYrH - c KOU, KGK u 3a KGK60 
Cl>'fPY.ZJ;HHqecTBo c ,ll;l.LL(Y H ,ll;~BXY 3a C'bBMeCTHa pa6oTa c noTJ)e6HTenHTe OT TJ>HTe 

ycnyrn. 

• 06paJosauue Ha .neuaTa, OTrJieiKJ(aHn B peJn.neHTHa rpmKa -llonMea ce caMo om 
CH, l'(HCT u op.pe3uoeumnu ycJZyzu 3a oel/a 
• lloceUJa6am JlU Oel/ama MGC06U oemCKU JlCJlU, oemcKa zpaouna 6 uaceJleuomo 

MRcmo (MOJlJZ, 3azpaoeme eepnUR omzoeop): 
A) ,ll;a, nocoqeTe 6poii .neua -........................... . 
E)He 

• 3.r.paBHH H Jieqe6HH 3aBe.r.eHHH B HaCeJieHOTO MHCTO, c KOHTO couuaJIHaTa ycnyra 
B3aHMOACHCTBa. 

Bu() 3()paBno JaBei>enue A1<0 HRMa - noco11eme M.Rcmo u paJcmoauue ()o 
naii.-Q11UJ1<ume 61<uno.Mem u 

u 
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MEAJI KcnaH.IT'bK 

l{CMII KJIOH KcnaHm.K 

)U{l{l 
Me.nHUHHCKH ueHThP "Ma3a.JiaT" 

Me.nHUHHCKH ueHnp ,,EcKvnan" 

,,Me.nHUHHCKH UeHnp" 00)1; 
Jlurmu neKapu AKo HRMa - nocol/.eme MRcmo u pmcmo11nue oo 

HQU-O/lU31<.Ume 6 1<.WlOMempu 
Il-p ATimacosa 

JJ:-p Xne6apos 

Il-p Kasanosa 

Il-p qOJieB 

Il-p EacTJ)eB 

JJ:-p Pyces 

• ,ll;pyru napTHLopu cnope~ noTpe6uocTHTe ua nonJBaTennTe u cnenu~nKaTa ua 
ycnyraTa 

20. MaTepnanua 6aJa - o6m;o onucauue 

················································································································································ 
• IOpHl1HqecKo C'bCTOSIHHe Ha TepeHa H crpa,naTa (co6cmeenocm, cpoK 3a noll36ane) 
• 06ma 11nom Ha TepeHa H crpa,nHTe, Epou czpaou, 6pou noMeUJeHWl, ,aeop 
• 06opyl1BaHe H o63aBe>KJ(aHe 

• ,[(OCTbllHOCT ( OllHIIIeTe) 
c Hm<OJIKO A)'MH ce OIIHCBa C'bIUHOCTTa Ha .l(OCTblla OT rne,l(Ha TO'lJKa Ha CJie.l(HOTO: 

OT lIOMa Ha 11orpe6HTeJI5I 110 ycnyraTa .............................................................................. OilHCBa 

ce KaK e ocHrypeH AOCThll'bT Ja 110JI3BaHe Ha CY (npHMepHo, aKo ycnyram e 3a JIHUa c 

YBPe>KJ(aHHSI- HaJIHqeH cneUHa.JIH3HpaH TPaHcnopT •.•• ) 
BnrpemHoTo 11pocrpaHCTBO B CY ................................................................................... .. 

(KaK ce OCHryp.s1Ba .l(OCTbllHOCTTa B'bTPe B llOMemeHH.SITa, acaHCbOp H T.H.). 

Ilo crpanaTa Ha ycnyra ........................................................................................................... . 

( OIIHCBa ce .l(OCTbilHOCTTa OKOJIO CaMaTa Crpa.l(a - paMKH, CTbJI6H, aneH, .l(BOpHO 

npOCTPaHCTBO, 11apKHHr H •••. ) 

• 06UJO cacm01mue na Mamepucumama 6a3a 

TepeHoT H crpMaTa ca o6mHHCKa co6cTBeHocT. 
y cnyraTa ce npe.l(OCTaBSI B Crpa.l(a Ha 2 eTa)l(a C'bC 3aCTPOeHa pa3T'bHaTa llJIOIU 2100 KB.M. 

MMa omocHTeJIHO CaMOCTOSITeJIHO o6oco6eHH 5 )l(HJIHIUHH ceKTopa. BceKH ceKTop HMa 110 4 
CTaH 3a IIOTPe6HTeJIHTe, rOJI51MO IIOMemeHHe, KOeTO H3II'bJIHSIBa <l>YHKUHHTe Ha BCeKH.l(HeBHa 

H CTOJIOBa, o6ma 6aHSI H TOa.JieTHH. 
B crpa,l(aTa HMa o6oco6eHH ome H Me.n;HUHHCKH ceKTOp c MaHHIIyJiaUHOHHa, CTa.sI 3a Jl<l>K 

H c KJieTKH 3a <f>H3HOTepanHSI, CTa.sI 3a 3aHHMaHHSI c ,n;oMyBaIUHTe, roJI51Ma BCeKH)J;HeBHa 3a 

BCH'llKH IIOTPe6HTeJIH, CTaSI 3a JIHqHH KOHTaKTH, allMHHHCTPaTHBeH ceKTop. 
MHCTHTYUHSITa pa3IIOJiara H c orpa,neHO ,ll;BOpHO MSICTO OT 3960 KB. M. MMa a.JieH 3a 

pa3XO,ll;KH, K'bTOBe 3a OT.n;HX, .no6pe IIOM'I>P)l(aHH TPeBHH IIJIOIUH H rpanHHH, IIO,ll;XO.n;H 3a xopa 

c YBPe>KJ(aHHSI. 
CneA H3BopmeHHTe peMOHTH Ha 110KpHBa, BHK HHCTa.JI3.UHSITa, 6aHHTe H TOa.JieTHHTe, 

KaKTO H cne.n 110,n;MSIHaTa Ha cTapam .n;npBeHa .n;orpaMa c HOBa IIBU, ycnoBHSITa Ha )l(HBOT ca 

MHOro .n;o6pH. c o6oco6eHHTe CaMOCTOSITeJIHH ceKTOpH )l(HJIHIUHOTO npOCTPaHCTBO B 

HHCTHTYUHSITa ce .no6JIH)l(aBa .no COUHa.JIHa ycnyra THII ycnyrn: B o6mHocTTa- pe3H,ll;eHTeH THII. 

ITpeHMymecTBo Ha .n;oMa e, qe pa3nonara c MHoro .n;o6pe H3rpa,neHa cpe.na 3a )l(HBOT Ha ;:!'?f 
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yape>I<,nrurn.sr. IlhipOKHTe npOCTpaHCTBa, paMnHTe H 60JIHHqHHTe acaHCbOpH .naaaT 
B'b3MO>KHOCT Ha xopaTa c yape)l(J.(aHH.si cao6o,nHo .ua ce npH,nam1rnaT B crpa,naTa H .naopa Ha 
HHCTHT)'UHSTa. BaHHTe H TOaJieTHHTe CDIU:O ca .nocTaTbqHo npOCTOpHH H o63aae,neHH c 
IlOMOIUHH cpe,nCTBa 3a IlOJI3BaHe OT xopa Ha HHBaJIH,D:HH KOJIHqKH. 

Bee oin:e HMa KaI<Bo .na ce >KeJiae no OTHOIIIeHHe Ha o63aae)l(,l.(aHeTO H o6opy,naatteTo B 
HHCTHT)'UH.sITa. Hy)KHa e qacTHqffaTa MY no,nM.sIHa. 

21. J>ro~~eT: 
fl>unancosu cpeocmsa Ja noCJ1.eo11ama 610omem11a zoouna (2014): noco11eme 06114ama cyMa u 
UJmo1111uKa na <fmnancupane (c KOHKpem11a cyMa wiu npotfeHm om zoouutHWl 610o:JfCem) 

HJmo1111uK na tbunancupane CyMa wiu OJIJl 6 % 
Peny6JIHKaHCKH 610,n>KeT 380 990 JIB. 
06IUHHCKH 610,U>KeT 

.LJ:apeHH.sI (B napH H Hazypa o6w:o) I 612 JIB. 

<l>HHaHCHpaHe OT cboH,n ,,Con:HaJIHa 3aKPHJia" 

TaKcH, 3anJiain:attH oT noTPe6HTeJIHTe 

<l>HHaHCHpaHe no nporpaMH 

- .npyro ..••.•......•.••...............•..•...............•..........•....•.•......•..•....•.•••••.••••...•.......•.•.••.•••.•.•. 
................................................................................................................................................ 
················································································································································ 

tl11K!t~if~lQl:lY'~~1~i~:: ~fl<>Ie'.t¢t1*;.·tj•••llP6f:pJ1,Q~. ·. 
Onuweme: 11HCTH~Hj1Ta e 6HJia napTHbop no HjlKOJIKO npoeKTa. Pa6oTHJIH cMe c WORLD 
PAR1NERS USA H WORLD PARTNERS E'hJ1f AP11.51 no npoeKTH 3a no.no6pj1Batte Ha 

MaTepHaJIHaTa 6a3a 3a ,D:OMa. IlpHKJilOqH C'bBMeCTHH.sI npoeKT ,,IlpH.sITeJICTBO B KYTffjl", a B 

MOMeHTa ce peaJIH3Hpa npoeKT ,,IlpH.sITeJicrno a KYTHjl 2" , KaTo ao.nein:a oprattH3an:H.sI e CHI( 

,,M.n:a,ne>KKH n:eHTbp 3a pa3BHTHe-B3aHMOnOMow:'', a HHe CMe napTHbOpH H IlOJI3BaMe 

'A06poBOJII~HTe, KOHTO ca npHBneqeHH no npoeKTa. 

Mo.nR nonM11eme CoUf.O u11<fJ0pMatfUJlma 6 ma6.nutfama no-oo.ny. Mo:JfCeme oa Konupame 
6 ma 'flUt.1ama, aKo onucBame no6e11e u pa3.nu1111u npoeKmu. 

Moll.R onumeme: Ywi:acTue ua yCJiyraTa e Tetcy~H 0Ao6peuu npoeKTH 

KOHKYPCH 3a cl>uuaucupaue 

uauMenosanHe ua npoeKTa 

IlDOA'bJDKHTeJIHOCT, OT •.. AO •.. 

no KOR nporpaMa ce 
KaHAHAaTCTBa, qmuaucnpaue 

KOH ca naJ)THbOPHTe 

KaKBH AeHHOCTH ca nnaunpaHH 
/pa3BHBaHH 

KOJIKO .lzyllIH OT IlOJI3BaTeJIHTe Ha 

ycJIVraTa ca 6wrn BKJIJOqeuu 

oe3VJITilTH 

KOJIKO llVWH oT neocouana ca 

'.f 
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I 6rum BKJUO'lenu 

lhroTBHJI (H3roTBHJIH) KapTaTa: ,' 

rr. rauapeaa ~ 
,[(HpeKTop Ha ~ex 3 c,.--- / /_/ 

06m KOMCHTap: •. • ••.•....••••••••••.••••..••••.•...••••...•••.•....••.• • .•••.....•••..••.•.•••••.•••••. 

.............................................................................................................................................................. 

.............................................................................................................................................................. 

~aTa: 28.09.2015 r. 
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Hoaa, IOJIU 2015 

KAPTA 
OilHCAHHE HA CO:QHAJIHA YCJIYr A- C'hCTO.RHHE K'hM 30 IOHH 2015 r. 

1. HMe Ha yCJiyraTa 
,[(OM 3a Me,nHKO-COUlHl.lIHH rpmKH 3a .neua ,,MapIDl Jl}'H3a"' c.By30Brpa,n; H )J;HeBeH ueHTbp 3a 
.neua c yape)l()J;aHm1, c.By3oarpa,n; 

2. ,l(ocTaB'IHK Ha yCJiyraTa 
,[(OM 3a Me,nHKO-COUml.JIHH rpmKH 3a .neua ,,MapIDl JlyH3a", c.By3oBrpa,n; H )J;HeBeH ueHTbp 3a 
.nea;a c yape)l()J;aHHSI, c.By3oarpa,n; 

3. AJ.pecna Hm)>OpMa~HH - Ha yCJiyraTa H Ha AOCTaB-IHKa 
A,npec Ha ycnyraTa A,npec Ha oq>Hca Ha ,noCTaBllHKa ( aKO e 

pa3J1H11eH OT a,n;peca Ha ycnyraTa) 
A,npec 6159 c.By3oarpa,n;, o6~.Ka3aHJI'bK, 

o6n.CTapa 3aropa, yn.'Teoprn Casa 
PaKOBCKH" N229 

Tene<l>oH 04355/23 91 H 0888 913 725 -
,[(HpeKTop; 
04355/23 82 - rnaaeH ClleTOBO,nHTeJI; 
04355/23 81 - 1-BH ,[(eTCKH ceKTop; 
04355/22 55 - )J;lll(Y H cneUHaJIHCTH. 

<l>aKc 04355/23 82 
En. no~a mluiza(a),abv. bg 
Web-site 
,[(HpeKTop ,[(-p WaenHHa AceHoBa IlaHoBa-

JlaM6oaa 

4. BRA yCJiyra (yCJ1yza 6 o6upwcmma/cnelJUa!IU3UpaHa uHcmumYlJWllpe3UOeHmeH mun) 
Jle11e6Ho 3aae,neHHe H ,[(HeaeH ueHTDp 3a .neua c yape)l()J;aHHSI 

5. BHA tl»HHaHCHpaHe (O'bp:J1Ca6HO oe11ezupaHa oetmocm, o6iquHCKU 610o:J1Cem, no npoeKm, CMeceHO, 
opyzo, MOJIJl nORCHeme. lJOCO'leme pa3llU'IHUme emanu 6'b6 pUHQHCUpaHemo HQ yCJ1y2ama, QKO UMQ 
maKuaa) 
BTOpocTeneHeH pa:mope,nHTeJI c 610,n)KeTHH Kpe,nHTH K'bM M1rnHCTepcrno Ha 
3,npaaeorra3BaHeTo - ,n'bp)Ka.BeH 610,n)KeT 

OilHCAHHE HA YCJIYrATA 
6. roAHHa Ha pa3KpHBaHe Ha ycnyrarn - om KOW, KaK (HaKpamKo emanume Ha pa36umue Ha 

ycllyzama) 
• Ilpe3 1964 ro,nHHa KaTO ,[(eTcKa cneUHaJIH3HpaHa 60JIHHUa. 
• ,[(MCr,[("MapHsi: Jl}'H3a" c.BY3oarpa,n; e onpe.neneH c IIMC N2212 oT 06.10.2000 r. no 

qJI.5, an.1 OT 3aKOHa 3a ne11e6HHTe 3aae,neHHSI H TeXHHTe crreumpH'nIH c)>)'HKUHH, KaTO 
,[(oM 3a Me,nHKO-COI.lHaJIHH rpH)KH 3a .neua IT.l, T.2, T.3/. 

T. l. ,nHarHOCTHKa,npocj>HJiaKTHKa, ne11eHHe, pexa6HJIHTauHsi: Ha .neua OT 0 .no 3 ro,n. B'b3pacT c 
XpOHHllHH 3a60JIS1BaHHS1, apo,neHH aHOMaJIHH, reHeTHllHH, HeBpOJIOrHllHH H IlCHXHllHH 
3a60JIS1BaHHS1 H I HJIH Me,nHKO couHanHH npo6neMH; 
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T.2. crreumpHtIHH rpHiKH 3a .zi;eua OT 0 .zi;o 3 ro,D;HIIIHa Bn3pacT c xpoHHtIHH 3a6orurnaHIDI HI mm 
Me,D;HKO-COUHa.JIHH rrpo6JieMH - OTrJie)K,lJ;aHe, B'b3IIHTaHHe, o6yqeHHe, rro.zi;roTOBKa 3a BpnmaHe B 
6HOJIOfHtIHOTO ceMeHCTBo; 
T.3. IIO,lJ;fOTOBKa 3a OCHHOBJIBaHe. 

• OT 01.01.2009 fO,lJ;HHa B qacT OT IIOMemeHHJlTa Ha ,l(MCf,l(, c.Ey:msrpa.zi; e pa3KpHT 
,l(HeBeH UeHThp 3a .zi;e:u;a C yspe:>KJ(aHIDI: 

HaHMeHoBaHHe Ha 6eHeqmuHeHTa no 11orosopa 3a 6e3B'b3Me311Ha WHHaHcosa noMoux: ,ll;oM la MenuKo 
COl(Ha.JIHH rpmKu la neQa " MapuH Jlyu1a "c. 6YJOBrp&A 
HaHMeHonaHHR Ha naprHI>OpHTe no npoeKTa, KOHTO ca B3eJIH yqacTHe B H3nDJIHeHHeTO Ha npoem 3a 
OT'IeTHHR nepH011: «l>ounaQHH ,, Cuiin'Lp" 
HaHMeHoBaHHe Ha npoern: ,ll;ueeeu l(CHTLp 3a nel(a c yepe*A&HHH c. 6y3oerp&A 
HoMep Ha 11orosopa: BG 2006/018-343.01.01.-1.01 
Ha11anHa 11aTa H KpaHHa 11aTa Ha nepno11a Ha OT'IHTaHe: 01 HHyapu 2009 - 31 OICTOMBpH 2009 
Ha11anHa H KpaHHa naTa Ha H3D'bJIHeHHe Ha 11orosopa/npoeKTa:Ol HHyapu 2009 - 31 OICTOMBpH 2009 
PernoH (pernoHn) Ha H3DDJIHeHne Ha 11eHHOCTHTe: Peny6JinKa 6'bJlrapuH , o6JI. CTapa 3aropa , 0611(. 
KaJaHJI'bK ,c. 6y3oerp&A 
llaHHH 3a yqaCTHHUHTe. uenesHTe rpynn, o6xnaHaTH OT npoeKTa: ,ll;el(aTa ua B'b3paCT no 7 ronuuu c 
MeHTaJIHH u cJ>u1u'1ecKu yepC*AanuH, uacraueuu e ,n;MCr,LJ; ,, MapuH Jlyu3a " 6YJOBrp&A, nel(a c 
yepC*AauuH no 7 ronumua B'b3paCT OT peruoua u 'IJieuoeeTe ua TexnuTe ceMeiicrea. 

7. Mecr onoJio:>KeHue Ha yCJiyraTa: 
o6nacT CTapa 3aropa 
o6mHHa KaJaHJI'bK 
HaCeJieHO MJlCTO ceJio J>y3ourpa.z. 

• OrrHCaHHe Ha MeCTOIIOJIO:>KeHHeTO Ha ycnyraTa B HaceJieHOTO MBCTO - KbOe 6 HaCeJleHomo 
MRcmo e pa:Jno11o:J1CeHa yc11yzama (lJeHmbp, KpaeH KBapmaJZ, U3BbH ce11uzqemo), 
OmOaJle'leHocm om ljeHmbpa Ha CeJlUUjemo, onucaHUe Ha paUOHa: ,[J;MCf,l( ,,MapIDI 
IlYH3a"' C.OY30Brpa.zi; H ,l(tmY' C.OY30Brpa.zi; ce HaMHpaT B IOrQH3TOtIHIDI KpaH Ha ceno 
Ey3osrpa.zi;. Ceno EY30Brpa.zi; ce HaMHpa Ha 5 KM. IOJKHO OT rp.Ka3aHJI'LK. 

• BH.zi; H qecTOTa Ha TpaHCilOpTHHTe Bp'b3KH .zi;o ycnyraTa: Ha BCeKH Y2 qac HMa aBT06yceH 
TpaHCIIOpT OT rp.Ka3aHJI'bK .zi;o c.Ey3oBrpa.zi; H o6paTHO. 

8. KananHTeT u laeTOCT Ha yCJiyraTa (mw e npwio:J1CUM0) 

ZIMCr){ "Mapua Jlyu3a", c.J>y3ourpa.z.: 
ro,z:{HHa 2010 2013 2014 2015 
Karr au HT 105, OT M.02.2013ro.zi;. e 90, OT M.05.2015ro.zi;. e 
eT Ka TO 10 e 3a HaMa.JieH KaTo 10 e 3a HaMa.JieH 

~ H 95 3a KarrauHTeTa Ha ,l(IU(Y H 80 3a KarrauHTeTa Ha 
~y ,l(MCf ,l( Ha 90, ,l(MCf,l( ,[J;MCf ,l( Ha 80, 

KaTo 10 e 3a~ KaTo 10 e 3a .l(tmY' 
H 80 3a ,n;MCf ,l( H 70 3a ,n;MCf ,l( 

3aeTOCT 102 93 90 86 
(6 KOllOHume noco'leme Meceljume, 6 Koumo UMa npoMRHa Ha KanalJumema, aKo e npWlO:JICUMO) 

lllUlY, c.J>y3oerpa.z.: 
'' 

roJJ;HH 2010 2013 2014 2015 
a 
KarrauH 10 - ,D;HeBHa 10 - ,D;HeBHa rpH:>Ka 10 .:... ,D;HeBHa 10 - ,n;HeBHa rpmKa 
TeT rpH:>Ka rpH:>Ka 
3aeTOCT 13 25 35 27 

(6 KOllOHume noco'leme Meceijume, 6 Koumo UMa npoMRHa Ha Kanaijumema, aKo e npWlO:JICUMO) 

#Al 
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3a6e.neJ1C1<a: B rpa<t>aTa ,,3aeTocT" e oT6emmm 6pojl Ha npeMHHaJIHTe ,ZJ;el(a npe3 C'bOTBeTHaTa 

KaJieH,ZJ;apHa ro,ZJ;HHa a ~cr,n:, c.Ey3oarpa.n H ):(J.U(Y, c.:Sy3oarpa.n (,,,ZJ;HeBHa rpm1<a" H 
,,noqacoaa rpm1<a"). 

9. Xapa1crepHCTHKa H C'b.Z.LP*auue ua YCJIYraTa 
• ~CJIH 

,n:Mcr,n: ,,Maplijl Jlyu:3a", c.:Sy3oarpa.n: 

T.1. ,ZJ;HarHOCTHKa,npo<t>HJiaKTHKa, JietieHHe, pexa6HJIHTal(Hj1 Ha ,ZJ;el(a OT 0 ,ZJ;O 3 ro,ZJ;. B'b3pacT c 

xpOHHtIHH 3a60J1j1Bafflijl, BpO,ZJ;eHH aHOMaJIHH, reHeTHlIHH, HeBpOJIOrHtIHH H nCHXHtIHH 

3a60JljlBaHHj1 H I HJIH Me,ZJ;HKO COI(Ha.JIHH npo6neMH; 

T.2. cnel(H<l>HtIHH rpHiKH 3a ,ZJ;el(a OT 0 ,ZJ;o 3 ro.ZJ;HmHa B'b3pacT c xpoHHtIHH 3a6onnaHHj1 H I HJIH 

Me,ZJ;HKO-COI(Ha.JIHH npo6neMH - OTrJieil<,ZJ;aHe, B'b3nHTaHHe, o6yqeHHe, nO,ZJ;rOTOBKa 3a Bp'bll(aHe B 

6HOJIOrHtIHOTO ceMeHCTBo; 

T.3. no,ZJ;roTOBKa 3a OCHHOBjlBaHe • 

.Zl:lU(Y, c.EYJOBrpa,n - <l>H3HtiecKa H COI(HaJIHa pexa6HJIHTal(Hjl. MH.n;HBH.ZzyaJIHa H rpynoaa pa6om 

c ncHxonor, ne,ZJ;aror,pexa6HJIHTaTop • 

• MHCHSI 

IlpOMjlHa Ha ornomeHHeTO K'bM yape,ZJ;eHHTe ,ZJ;el(a H C'b3,ZJ;aBaHe Ha MaKCHMaJIHH 

B'b3MOilCHOCTH 3a TjlXHOTO JietieHHe, pexa6HJIHTal(Hjl ' pa3BHTHe H COI(HaJIH3aI(Hjl B 

C'bOTBeTCTBHe C'bC C'bBpeMeHHHTe CXBall(aHHjl, MeTO,ZJ;H H B'b3MOilCHOCTH B Ta3H o6nacT 

qpe3 peaJIH3HpaHe Ha cnel(H<l>HtIHH rpHiKH H netieHHe, oTrneil<,ZJ;aHe H pexa6HJIHTal(Hjl 

Ha JIHI(a OT pa3JIHtIHH B'b3paCTOBH rpynH c xpOHHl!HH 3a60J1j1Bafflijl H Me,ZJ;HKO­

COUHaJIHH npo6neMH. 

~CHHOCTH 

················································································································································ ................................................................................................................................................ 

10. IlOJ13B8TeJIH - UeJICBH DOTpe6HTeJIH (la KOro e npe1ma3ua~reHa YCJIYraTa) 
• OcHOBHH npo6neMH Ha QeJieBHTe noJI3BaTeJIH, OT KD,ZJ;e ca 

• IloTpe6HOCTH 

B ,n:Mcr,n:, c.:SYJOBrpa,n HMa HaCTaHeHH ,ZJ;el(a H JIHUa OT I(jlJia O'bJiraplijl c pa3JIHl!HH no BH,ZJ; H 

CTeneH Ha yapeiK,ZJ;aHe, KaKTO H KJIHHHtIHO 3,Zl;paBH ,ZJ;el(a; ,ZJ;el(a, H30CTaBeHH OT pO,Zl;HTeJIHTe CH, 

KOHTO pO,ZJ;HTeJIH ca B HeB'b3MOilCHOCT ,ZJ;a nonaraT a,neKBaTHH rpHiKH, c HHCKa 3,Zl;paBHa H COUHaJIHa 

KYJITypa, pO,Zl;HTeJIH, KOHTO c noBe,ZJ;eHHeTO CH 3aCTpamaBaT ilCHBOTa H 3,ZJ;paaeTO Ha ,ZJ;eTeTO CH H ,Zl;p. 

B ~, c.:Sy3oarpa.n nomaaT ycnyrH ,ZJ;eua, oTrneiK,ZJ;aHH a ceMeiiHa cpe,ZJ;a H .ZJ;eua ,HaCTaHeHH 

B ,n:Mcr,n:, c.:Sy3oarpa.n, KOHTO ca c pa3JIHlIHH no CTeneH H BH,ZJ; nCHXHtieCKH H <l>H3HtieCKH 

yapeiK,ZJ;aHHjl. 

11. KaK B o6nacTnaTa u B o6~HHCKaTa CTpaTernH e nnauupauo palBHTHeTo Ha Ta3H YCJIYra 

12. KaKBO e OC'b~CCTBCHO - npoMeHH, pelyJITaTH (MOM, onuzueme KaKBO e nocmU2Hamo u KaKBO 
He e nocmU2Hamo 6 pa36umuemo Ha ma3u yCJ1y2a 6 cpa6HeHue c 11J1aHupaHomo pa36Umue 6 paMKUme 
Ha cmpamezURma; noRcHeme KaK6U nput1uHu u </Jmcmopu ca no6J1URJ1U Ha pa36umuemo Ha yCJ1y2ama 
npe3 npeoxooHUR nepuoo - no3umu6HO ulwzu Hezamu6Ho) 

r#kf 
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13. J>poii peaJIHH noJI1BaTeJIH Ha yCJiyraTa 1a ro.i:.uHa 

llMCr.ll "Mapu.H Jlyu1a", c.J>y1osrpa.i:. 

ro.i:.uHa 2010 2013 2014 K'l>M IOHH 2015 
DOJI M'biKe I iKeHH M'biKe I iKeHH M'I»Ke iKeHH M'biKe 1 iKeHH 

l>poii 51 I 51 50 I 43 43 47 43 43 
06~ 102 93 90 86 
6poii 

(eiJHo nuqe ce 6pou 3a I 6pou nol13eamen, He3aeuCUMo nepuoiJa Ha no113eaHe Ha CY e paMKume Ha c:&omeemHama 
zoiJuHa. llpUMep: npe3 .M.1myapu n0113eamenume ca 20 6p., npe3 .M.</Jeepyapu 26p. no113eamenu Hanyc1<.am u e npuem 
I HOB n0Jl3eamen; npe3 Meceq .Mapm 1 no113eamen Hanyc1<.a u ca npuemu 2 6p.H08U no113eamenu, 1<.oemo 03Ha'la8a, 'le 
npe:J me:Ju .Mecequ pewmURm 6pou nompe6umenu Ha CY e 23 6po11.) 

IIIIlIY, c.l>y1osrpa.i:. 

YOAHHa 2010 2013 2014 K'LM IOHH 2015 
DOJI M'biKe I iKeHH M'biKe iKeHH M'biKe iKeHH M'biKe iKeHH 

J>poii 7 16 17 8 21 14 15 12 
06~ 13 25 35 27 
6poii 

(eiJHo nuqe ce 6pou 3a I 6pou no113eamen, He3aeuCUMo nepuoiJa Ha no1138aHe Ha CY e paM1<.ume Ha c:&omeemHama 
wiJuHa. llpUMep: npe:J .M.RH}'apu no113eamenume ca 20 6p., npe3 M.</Jeepyapu 26p. no113eamenu Hanyc1<.am u e npuem 
I HOB n0113eamen; npe3 .Meceq Mapm I no113eamen Hanyc1<.a u ca npuemu 2 6p.H08U no113eamenu, 1<.oemo 03Ha'laea, 'le 
npe:J me:Ju .Mecequ peaJIHWlm 6pou nompe6umenu Ha CY e 23 6poR.) 

KoMeHTapH,noscHeHIUI: 

EpmIT Ha J(euaTa HaMarurna c 6aBHH TeMnoae. Ha6mo.l(aBa ce TpaHHa TeHJ(eHUIUI Ha 

3aCTOSBaHe B ,Z:(oMa Ha J(eua c TeiKKH yapejl(J(aHHS Ha,z:J; 7 rOJ(HHH H HeB'b3MOiKHOCT 3a 

H3Bejl(J(aHeTo HM. B ,Z:(MCf,Z:( Ey3oarpa,z:i; ca HacTaHeHH 25 MHoro TeiKKO 6oJIHH .neua oT 7 J(O 18 
ro.l(HHH, Mejl(J(y KOHTO HMa 2 JIHua Ha 18 rO,l(HHH H 2 JIHUa Ha 20 rO,l(HHH. 

IIo oTH0111eHHe Ha npoueca Ha .n;eHHCTHT)'UHOHaJIH33UHS - OT oueHeHHTe n'LpBoHaqanHo 

6JIH30 40 J(eua ' B HOBH ycnyrH ca H3Be,l(eHH 06~0 CaMO 9 . Il'LpBOTO H3Bejl(J(aHe Ha J(eTe OT ,Z:(oMa 

npe3 2014 ro,ZJ;HHa B UHCT ,,TpaKHs I", rp. IlJioB,nHB 3aB'bpIIIH Heycne111Ho - ,neTeTO 6e111e 

B'bpHaTO cJie.l( 2 qaca npecToii npH TIDC c o6scHeHHeTO , qe He MoraT ,l(a ce cnpaBsT c rpH>KaTa 3a 

Hero. Ilpe3 2014 ro.l(HHa HMa e,l(Ho e,nHHCTBeHo H3Be,neHo J(eTe B UHCT - CTaM6oJIHHCKH. ,Z:(o 

30.06.2015 ro,ZJ;HHa ca H3Be,neHH 8 .neua B UHCT-Ka3aHJI'bK. 

14. XapaicrepuCTHKa Ha peaJIHHTe non1saTeJIH Ha yCJiyraTa 

• OcHOBHH npo6JieMu Ha o6xsaHamTe noJI1BaTeJIH, noTpe6HOCTH 

• OT KOH HaCeJICHH MCCTa ca DOJI3BaTeJIHTC Ha yCJiyraTa (MO!lR noco11eme 6poR u 
006aeeme pe006e 30 OCH06HUme HOCe!leHU Mecma, om KOUmO ca nO!l36amenume) 

lIMCrll "MaouH Jlyu1a", c.liy10Brpa.i:. 
ro.i.uua 2010 (6pou) 2013 2014 K"LM 30 IOHH 2015 
HaceJJeuo MHCTO M"b:>Ke :>KeHH M"b)l(e )l(eHH M"b)l(e )l(eHH M"b)l(e )l(eHH 

OT 06l.llHHaTa 10 16 18 15 12 17 9 12 

OT o6nacrra 22 16 15 15 17 15 19 17 
(6ooH) 

l 
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OT .Apyru 0611acm 20 18 17 13 14 15 15 14 
B CTpaHaTa 
(6pou) 

061.Q 6ooii 102 93 90 86 

111.llIY, c.I>v10BrDaA 
ro.c.uua 2010 16poii) 2013 2014 K'LM 30 IOHH 2015 
HaceJieuo MHCTO M'b)Ke )iceHH M'b)Ke )KeHH M'b)Ke )KeHH M'b)Ke )KeHH 
OT06~HHaTa 3 5 11 7 11 12 12 10 

OT 0611acrra (6poii) 1 He 5 He 6 He 3 He 
OT .APYfH 0611acTH B 3 1 1 1 1 2 He 2 
cmaHaTa (6poff) 
061.Q 6poii 13 25 35 27 

KoMeHTapu, rro.si:cHemu1: HacerreHHTe MecTa OT 06rracT CTapa 3aropa, OT KOHTO ca rromsaTeJIHTe 
Ha ,[{MCf ,D;, c.BYJoBrpa,n, ca oT 06muHa Dasen 6aH.si:, 06muHa MornH:>K 11 06muHa Ka.JaHJI'bK. 

• BxoA KDM YCJJYraTa - KaK ca 3anoquaJin Aa noJI1BaT yCJiyraTa 
• Iloco1:1eTe 6poii muipasrreHu.si:, CaM03a.sIBHJIH ce rroTPe6uTerru, ):(pyro 

,D;enaTa, KOHTO IlOCThIIBaT B ,n;Mcr.n; ,,Mapu.si: Jly113a", C.b)'30Brpa,n ce HaCTaH.sIBaT no 
~HHHCTPaTHBeH pe.zi; C'bC 3anoBe,l:( 3a HaCTaH.sIBaHe, H3.l:(a,neHa OT .nupeKTopa Ha ,D;upeK:UH.sI 
,,Co:uuanHo rro.nrroMaraHe". B rrocrre.ncTBue M.sipKaTa 3a 3aKpurra ce rroTB'bpJK.nasa c pemeHue Ha 
PaiioHeH cn.n - Ka.JaHJI'bK. 

,D;enaTa, KOHTO rrorr3BaT co:u11arrHa ycrryra ,,.nHeBHa rpu:>Ka" H ,,rro1:1acosa rpu:>Ka" B ,r:u.mY, 
C.b)'30Brpa,n ce HaC01:1BaT c HanpasrreHHe 3a IlOJI3BaHe Ha CO:UHaJIHH ycrryru, H3,na,ZJ;eHO OT 
):(HpeKTopa Ha ,D;upemu.si: ,,Co:uuarrHo rro):(rroMaraHe" - Ka.JaHJI'bK. 

• lipoii qaKam,u llOJl3BaTeJIH (aKO e rrpHJIO:>KHMO 3a C'bOTBeTHaTa ycrryra) - H.si:Ma 
'llaKamH IlOJI3BaTeJIH, Hee rrpHJIO:>KHMO 3a ,[{MCr,n; H ;::u.u::{Y. 

roAHHa 2013 2014 K'LM 30 IOHH 2015 
llOJI MD:>Ke I :>KeHH M'b:>Ke I :>KeHH M'b:>Ke I :>KeHH 
Bpoii I I I 
06m. 6noii 

KoMeHTapu, rro.si:cHemra: Hee npurro:>KHMo 3a ,n;Mcr.n; u ,ZJ;I..IJ(Y, c.ByloBrpM. 

15. Ilpocl>nJI ua noJI1BaTeJIHTe ua yCJJYraTa npe1 2014 u 2015 roAnna 

~cr,n; ,,MapuH Jlyu1a", c.I>y10BrpaA 

• B 'bl r>aCTOBH rpynu, HaJiuque ua yBpe)l(Aaue 1a 2014 2015 H r. 
BL1pacr0Ba 2014 roi.uua .Huyapu - ioue 2015 roi.eua 

rnvna 

yspe)l(Aaue 061.Q C yspe3C,Aane 6e:i yspe3C,Aaue . 061.Q C yspe3C,Aaue 6e:iysp~aue 

6poii :>KeHH M"L)Ke :>KeHH M'b)Ke 6poii :>KeHH M'b)Ke :>KettH M'b)l(e 

0-3 fO):(. 52 21 21 5 5 53 21 22 5 5 

4-7 rot(. 13 7 5 1 He 8 3 3 1 1 

8-14 ro.n. 12 5 7 He He 10 5 5 He He 

. ~; 



15-18 ro,n. 11 7 4 He He 12 6 6 He He 
19-29 ro,n. 2 1 1 He He 3 2 1 He He 
30-60 ro,n. He He He He He He He He He He 

Ha.n 61 ro,n. He He He He He He He He He He 
06mo 90 41 38 6 5 86 37 37 6 6 

,LIJUJ,Y, c.Jiy1osrpa.z. 

• B 'L3 >aCTOBH rovnu, uanuque ua yspe~aue la 2014 2015 H r. 
B'LlpaCTosa 2014 ro.nnua .siuyapu - JOHH 2015 ro.nnua 

rovna 

yspe~aue 06m Cyspe*Aaue Bel yspe*Aane 06m Cyspe~aue Bel yspe*Aane 
6poii )l(euu M1>iKe )l(euu M'b)Ke 6poii )!(euu M'b)Ke )l(euH M'h)Ke 

0-3 ro,n. 22 11 11 He He 18 10 8 He He 
4-7 ro,n. 11 2 9 He He 8 1 7 He He 
8-14 ro.n. 2 1 1 He He 1 1 He He He 
15-18 ro,n. He He He He He He He He He He 

19-29 ro.n. He He He He He He He He He He 

30-60 ro.n. He He He He He He He He He He 

Ha.n 61 ro.n. He He He He He He He He He He 

06mo 35 24 21 He He 27 12 15 He He 

• ETuu&1ecKu npouuo.z. (Mo:J/Ce oa ce U3'1UCJlU npu6JZU3umeJlHo no caMoonpeoeJ1Jme om 
cmpaHa Ha nompe6umeJ1ume) 

JJ:MCrll ,,Mapus Jlyu3a", c.Jiy3osrpa.z. 
2014 )l;o 30 IOHH 2015 

ETHH'leCKH npou3xo.n BpoH: WHJlH npoueHT BpoH: HIHJiu npoueHT 

1 o'hJirapu 20 18 

2 POMH 68 66 

3 TypuH 2 2 

4 ,ll;pyrn He He 

5 ffilMa .naHHH He He 

lIIIllY, c.Jiy3osrpa.r. 
2014 ,lf;o 30 IOHH 2015 

ETHH'leCKH npoH3XOA Bpoii HIHnH npoueuT Bpoii H!HJIH npoueHT 

1 n'bJlrapH 27 21 

2 POMH 3 3 

3 Typuu 5 3 

4 ,ll;pyrn He He 

5 lliMa .naHHH He He 
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16. Ilpe.z.oCTaseHu yCJiyru, ocL~ecTBeHu .z.euHoCTH, C'LA'LP*aHue Ha yCJIYraTa 

• y CJiyru/.z.eiiHOCTH - MollR onuweme ycllyzume u oeuHocmume (npoMeHeme u 
KOHKpemU3upaume npUMepHWl cnucoK e coomeemcmeue coc cnelju</JuKama Ha 
yc!lyzama u HaKpamKO nOJlCHeme C'bOop:JK:aHuemo HQ yc!lyzume I oeuHocmume) 

IlOCTOHHHa rpH*a 
.z.uarHocTuKa u Jie"leHue 
KOHCYJITupaHe 
AHCBHa rpu)Ka 
pexa6uJiuTanuH 
TepanuH 
o6yqeuue 
rpynosa pa6oTa 
06pa1osauue/06y"leHue 
.z.pyru 

,[(MCr,[( ,,Mapm1 1l)'H3a", c.Ey3oBrpa,A: ,lUlarHOCTHKa,npocpHJiaKTHKa, neqeHHe, 
pexa6HJIHTaJ.J.IDI Ha .n:eua OT 0 .n:o 3 ro.n:. B1>3paCT c xpoHH'l!HH 3a60JUIBaHH.SI, Bpo.n:eHH 
aHOMaJIHH, reHeTH'l!HH, HeBponorH'l!HH H ncHXH'l!HH 3a60JU1BaHH}I H I HJIH Me.ZJ:HKO couHanHH 
npo6neMH; cneuHcpH'l!HH rplnKH 3a .n:eua OT 0 .n:o 3 ro.n;HllIHa BD3pacT c xpoHH'l!HH 3a6oMBaHH}I 
H I HJIH Me.n;HKo-couHanHH npo6neMH - OTrne)f(.ZJ:aHe, B'b3IlHTaHHe, o6yqeHHe, no.n:roTOBKa 3a 
Bp'DmaHe B 6HOJIOrH'l!HOTO ceMeif:cTBo; no.n:roTOBKa 3a OCHHOB}IBaHe. BCH'IKH .n:eua Ha,Zl; 7 
ro.n;HHH ca o6XBaHaTH no OTHOllleHHe Ha o6pa30BaHHeTO ' KaTO H( ca HM OCHrypeHH 
cneuHanHH ne.n:aro3H OT CneuHaJIH3HpaHoTo yqHJIHme B CTapa 3aropa • 
.z:u_my, c.Ey30BrpM - cpH3H'l!eCKa H COijHaJIHa pexa6HJIHTaJ.J.IDI. liH.ZJ:HBH.ZJ:YaJIHa H rpynoBa 

pa6oTa c ncHxonor, ne.n:aror, pexa6HJIHTaTop. ,[(euaTa non3BaT couHanHa ycnyra ,,.n:HeBHa rpmKa" 
H ,,noqacoBa rpHJKa". 

• IlpoA'LJI)KHTeJIHOCT Ha noJilBaHe Ha yCJIYraTa - cpe.z.uo 
3a ,[(J..mY, C.OYJOBrpa.n: OT ,[(CTI - Ka3aHJI'bK H3.ZJ:aBaT HanpaBJieHHe 3a IlOJI3BaHe Ha COUHaJIHa 

ycnyra - .ZJ:'bJirocpo'l!Ha COUHaJIHa ycnyra (npO.ZJ:'bJIJKHTeJIHOCT OT 1 ro.n;HHa) H KpaTKOCpO'l!Ha 
COUHaJIHa yc11yra. IlpO.ZJ:'bJIJKHTeJIHOCTTa Ha npecTO}I Ha .n:euaTa B ,[(MCf,[(, C.OYJOBrpa.n: ce 
onpe.n:eM OT PaiioHeH C'b.ZJ: - Ka3aHJI'DK B pellleHHeTO 3a HaCTaff}IBaHe Ha .ZJ:eTeTO B ,[(MCr,[(, 
c.liYJOBrpa.n;, HO npH rrpOM}IHa Ha M}lpKaTa 3a 3aKpHna 03,[( - Ka3aHJI1>K orrpe.n:eJl}I Kora H KD.n;e 
.Zl:eTeTO HanycKa ,[(oMa. 

• Cpe.z.uoro.r.Hmeu 6pou CJIY"laH /noTpe6HTeJIH Ha conHaJieu pa6oTHHKI 
cnenHaJIHCT B ycJI}TaTa 

B ,[(MCr,[( ,,MapIDI JlyH3a", c.Ey3oBrpa,A HMa Ha3HaqeH e.n;HH COUHaJieH pa6oTHHK, KOHTO BO,lUI 
.ZJ:OCHeTaTa Ha .n:euaTa, HaCTaHeHH B ,[(MCr,[(, c.Ey3oBrpa,A H Ha .n:euaTa, IlOJI3BamH COUHaJIHa 
ycnyra ,,.n:HeBHa rpHJKa" H ,,noqacoBa rpHJKa" B ,[(J..mY, c.Ey3oBrpa,A. 
TipeMHHaJIH !leua B llMCfll. c.E)'3oBrpan: 2010 ro.n;HHa - 102 .n:eua; 2013 ro,lUIHa - 93 .n:eua; 
2014 ro,lUIHa- 90 .n:eua; K'bM 30.06.2015 ro.n;HHa- 86 .n:eua; 
TipeMHHaJIH !leua B 1Ill1IY, c.E)'3oBrpan: 2010 ro,lUIHa - 13 .n:eua; 2013 ro.n;HHa - 25 .n:eua; 2014 
ro.n;HHa - 35 .n:eua; KDM 30.06.2015 ro.n;HHa- 27 .n:eua. 

17. IlocTurHaTH pe1yJITaTH 1a noTpe6HTeJIHTe - onuweme 

• TiocTHrHaTH O'l!aKBaHH pe3yJITaTH 3a IlOTPe6HTeJIHTe Cilp}IMO IlOCTaBeHHTe 
HH,lUIBH.ZJ:YaJIHH ueJIH 

• Epoii npHKJIIOqeHH cnyqaH - .ZJ:jlJI Ha cnyqaHTe c nocTHrHaT n11aHHpaH pe3ynTaT 
• OcHrypeHo yqacTHe Ha IIOTPe6HTeJIHTe - .n:oKoJIKo ce npH11ara H B KaKBH HacoKH 
• 06paTHa Bp1>3Ka OT IlOTPe6HTeJIHTe - .ZJ:OKOJIKO ce npHnara H KaKBH ca pe3yJITaTHTe 3a 

y.n:oBJieTBopeHocT Ha noTPe6HTeJIHTe vi v!J,5 
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18 II . epcoea.JI - c 'bCTOllHHe KDM KDruI Ha BCHKa IlOCO'lleHa rO,D;HHa 
l{JI'bjlQIOCTH I ro.i.uea K'LM 31.12.2013 KLM 31.12.2014 KLM 30 IOHH 2015 
Epou UJam11u Oflo:J1C11ocmu 79 79 79 
06UJ 6pou 3aemu Oflo:J1C11ocmu 79 78 70 
• Om mRX - Ha n'bJIHO pa6omHo 79 78 70 

6peMe 

• Om mRX - Ha Hen'bllHO 
pa6omHo 6peMe 

Epou Ba1w11m11u Ollo:J1C11ocmu, 

noco1teme KGKBU 

• IIJ;aTHO pa3IlHC8HHe - K'LM 30 IOHH 2015 
(Mo.llJI, nonMHeme omoe.neH peo 3a eceKu 11oeeK om nepcoHaJZa - UJamHu u U36'bHUJamHu no3u11uu. 
Mo:JK:eme oa oo6a6Ume oon'bllHUmeJlHU peoooe, KOJlKOmo e 11eo6xooUMo): 

PJ111J1C11ocm 3aema(oa) ll11J1110 pa6. CmeneHHa I'oOUHU I'oOUHU llpeMuHamu 
(.MOJIR KOHKpemu- WIU 6peMe; o6pa306aHue I cmaJ1C6 (Mecei,u) K8aJ1U</JUKOJIUOHHU 
3upaume cnue&Ka, He:Jaema Henu110 llOJ1y'4eHa no cne- cma:>1es K)'pcoee; 06Y04eHwt 
C'bZ/lQCHO KOH- 01r1>J1CHocm pa6omHo cnei,uanHocm JIUaJIHOC ma3U (MoOY!IU, npoUM-
1<pemHama ycnyzu) {He, om Koza) epeMe mma ycnyza J1CUme1mocm) 

Jll1Del0'00.""""6!0 -·-
.n;a Il'bJIHO M8rMCTl>P 27 26 He 

rn.C'!eloao.1111Ten .n;a Il'bJIHO MarMcn.O 16 13 He 

COUMllMH P8(5oTHMK .n;a Il'bJIHO MarMcn.O 17 14 He 

nCMXOnor .n;a Il'bJIHO MarMcn.o 26 15 He 

AOMBICl1HION . ......,.,_.,•cno .na Il'bJIHO coe.o.Ho-cne~ 34 20 He 
CnyllCMTen 'IPhcaaoep .n;a Il'bJIHO 32 18 He C'Wl<>ll<lnCTeO coe.nHo-cne~ 

wocj>l.op 1181(0T08.88T-
.n;a Il'bJIHO 8 5 He CHB6.1111Ten CP8AHO 

MOHn.op llOAAP"*"4 .n;a Il'bJIHO 30 15 He 11HCTRnAUMM 11 <>ll<>nvn88H8 COf!nHO 

C8HMT.U8HT.JleMttocr .n;a Il'bJIHO OCHOBHO 23 20 He 
wocj>l.op 118t(OT08.88T-<>O<l!p 

.n;a Il'bJIHO cpe.nno 25 25 He 

""""""A .n;a Il'bJIHO He ce M3MCKBa 33 22 He 

n8""""A .n;a Il'bJIHO He ce M3MCKBa 34 17 He 

""""""& .n;a Il'bJIHO He ce 11311cKBa 20 12 He 

roTillN .n;a Il'bJIHO CDe4HO 35 14 He 

DAllm.a IM<MA .n;a Il'bJIHO He ce M3MCKBa 34 7 He 

DAllm.a 1M<Ht1 .n;a Il'bJIHO He ce M3MCKBa 25 12 He 

NlllnT.a """"A .n;a Il'bJIHO He ce M3MCKBa 27 5 He 

NlllnT.1 """"A .n;a Il'bJIHO He ce M3MCKBa 30 3 He 
Ha11anHMKOTAeneHMe .n;a Il'bJIHO MarMCTl>P 20 20 He 
rnaaHa MeA.cecrpa .n;a Il'bJIHO nnnm.15aKanael>D 17 17 He 

neKaP-1.llC .n;a Il'bJIHO MarMcn.p 25 22 He 
M.c. OTroaapR~ 3a I .n;a Il'bJIHO 38 30 He 
.QC nnnm.15aKanaei:.o 

oexa6MnMT8TOD .n;a Il'bJIHO noodl.15aKanaei:.o 25 19 He 

Bl>30MTaTen .n;a Il'bJIHO nnnm.15aKanaei:.D 17 15 He 

Me4.cecrpa .n;a Il'bJIHO M8rMCTl>P 38 33 He 

He- He 

MBA.ceCTPa 01.12.2013 
He- He 

MeA.ceCTOa 01.01.2014 
MeA.ceCTpa .n;a Il'bJIHO noodl.15aKanaei:.o 37 25 He 

MBA.ceCTDa .n;a Il'bJIHO nnnm.l5aKanaBl>D 34 33 He 

MeA.ceCTPa He- He l 
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/(Jl'fl:HCHOCm 3aema (oa) llunopa6. Cmene1111a I'oOUHU I'oOUHU llpt!Mimamu 

(MOJIR KOHKpemu- WIU 6peMe; 06pa3oea11ue I cma:HC6 (Mecet1u) K6a!IU<jJUKQt/UOHHU 
3upaume cnudbKa, He:Jaema Henuno llOJ1y'le11a no cne- cma:JtC 6 K)'pco6e; 06Y"eHua 
C'bi!J1QCHO KOH- OJ1'b~11ocm pa6omHo cnet1uan11ocm t/Ua!IHOC ma3U (MoOYJIU, npoObll-
KP~m11ama YCJIVZU) (He, om Koza) 6PeMe mma VCJIVZQ ~me1111ocm) 

01.01.2014 
Me.11.cecroa .z:r.a II'DJIHO nrvvt..6alC8/18BbD 25 19 He 

MeA.ceCTPa .z:r.a II'DJIHO nnnm.6aKanaebn 37 36 He 

Me.11.cecroa .z:r.a II'DJIHO nrvvt..6aKanaebo 28 19 He 

He- He 

MeA.ceCTP8 01.07.2014 
Me.11.cecroa .z:r.a Ill>JIHO nrvvt..OaKan&Bbn 39 35 He 

6onHorneAa4-
He- He 

.11eTerne.11a1.1Ka 01.05.2015 
6onHorneAa1.1- .z:r.a Ill>JIHO 34 29 He 
AeTerneAal.IKa He ce 11311CKB8 
6onHorneAa1.1- .z:r.a Ill>JIHO 28 22 He 
AeTerneAal.IKa He ce 11311CKB8 
6onHorneAa1.1- .z:r.a II'DJIHO 19 17 He 
.11eTerneAa1.1Ka He ce 11311CKB8 
6onHorneAa4- .z:r.a Il'bJIHO 25 3 He 
AeTerneA84K8 He ce 11311cKBa 
6onHorneAa1.1- .z:r.a Il'bJIHO 33 32 He 
AeTerneAal.IKa He ce 11311CKB8 
6onHorneAa1.1- .na Il'bJIHO 31 28 He 
.11eTerne.11a1.1u He ce 11311cKBa 
6onHorneAa1.1- .z:r.a Il'bJIHO 29 27 He 
AeTerneA84K8 He ce 11311cKBa 
6onHorneAa1.1- ):(a II'bJIHO 35 30 He 
.11eTerne.11a1.1Ka He ce 11311CKBa 
6onHorneAa1.1- .na Il'bJIHO 28 17 He 
AeTerneAal.IKa He ce 11311cKSa 

neKBP 11 .ac -0.5 Ul.60 ):(a Il'bJIHO M8rl!CTDD 23 23 He 
M.C. OTrOB8PRLll8 38 II ):(a Il'bJIHO 25 24 He .ac nnnm.6aKan8BbD 

oexa611n11TaTOD ):(a Il'bJIHO nnnm.6aKanaebD 35 18 He 

B'b30MT&Ten ):(a Il'bJIHO M8rl!CTDD 14 7 He 

He- He 

MeA.cecma 01.02.2014 
MeA.ceCTP8 ):(a Il'bJIHO nrvvt..OaKan&Bbn 39 39 He 

MeA.ceCTPa ):(a Il'bJIHO nrvvt..6aKan8BbD 37 33 He 

Me.11.ceCTPa ):(a Il'bJIHO nnnm.6aKanaBbD 34 33 He 

MeA.ceCTPa ):(a Il'bJIHO nrvvt..6aKanaBbD 36 35 He 

MeA.cecroa ):(a Il'bJIHO nrvvt..6aKan8BbD 28 28 He 

Me.11.cecroa ):(a Il'bJIHO nnnm.OaKanaebn 25 23 He 

MeA.ceCTPa ):(a II'bJIHO nrvvt..6aKanaebo 36 28 He 

Me.11.cecroa ):(a II'bJIHO nnnm.6aKanaebD 33 33 He 
6onHorneAa4- ):(a Il'bJIHO 34 29 He 
AeTerneA8'1K8 He ce 11311cKSa 
6onHorneAa'I- ):(a Il'bJIHO 33 26 He 
AeTerneA84K8 He ce 11311CKB8 
6onHorneAa4- .z:r.a II'bJIHO 37 30 He 
.11eTerneAa<1Ka He ce 11311cKBa 
6onHorneAa1.1- ):(a Il'DJIHO 29 26 He 
.11eTerne.11a<1Ka He ce 11311CKBa 
6onHorneA&'I- ):(a II'bJIHO 22 18 He 
AeTerneAa'!Ka He ce 11311CKBa 
6onHOrn8Aa'I- .z:r.a II'bJIHO 34 27 He 
AeTerneA&'IK8 He ce 11311cKBa 

6onHorneAa4-
He- He 

AeTerne.11a1.1Ka 01.05.2015 
neKap Ill .QC - 0.5 w.60 He- He 



/(ll1>JICHOCm 3aema (oa) lluno pa6. CmeneH Ha I'oOUHU I'oOUHU IIpeMunamu 
. (MOJIR KOHKpemu- WIU 6pe1t1e; 06p03oea11ue I cmaJIC6 (MeCe1.fU) K60!lU</>UKQ'IUOHHU 
3upaume cnuC&Ka, He:Jaema Henuno IIOJ1y'leHa no cne- Cma:>IC6 K)lpcoee; 06Y"eHwi 
C'bZJIOCHO KOH- OJl'b:JICHocm pa6omHo cne1.fUO!lHocm 1.fUO!lHOC m03U {MoOyJIU, npoO'bll-
Kpemiwma vcnvzu) (He, om Koza) 6/JeMe mma VC!IV20 :»eumenHocm) 

01.06.2014 
MeA.cecroa .n.a II'bilHO nrvvnJ5aKanaebD 39 37 He 
Me,11.cecroa .n.a II'bilHO noom.15aKanaebD 29 28 He 
Me,11.cecroa .n.a II'bilHO noom.l5aKS11aebD 17 17 He 
Me,11.cecrpa .n.a II'bJIHO nrvvh.15aKan8BbD 26 24 He 
Me,11.cecrpa .n.a II'bJIHO nnnth.15aKM8BbD 33 30 He 

MeA.ceCTPa .n.a II'bJIHO nnnm.15aKanaebD 18 17 He 
6onHorneAa'I- .n.a II'bJIHO 34 32 He 
AeTerne,11a<1Ka He ce M3MCKBa 
6onHorneAa<1- .n.a II'bJIHO 35 29 He 
AeTerneAS'IKa He ce M3MCICBa 
6onHorne,11a<1- .n.a II'LJIHO 37 30 He 
AeTerne,11a<1Ka He ce M3MCKBa 

6onHorneAa<1-
He- He 

AeTerneAa'!Ka 30.06.2015 
6onHorne,11a<1- .n.a II'bJIHO 19 12 He 
AeTerneAa'!Ka He ce M3MCICBa 

nCMxonor .n.a II'bJIHO MslllCTbP 7 5 He 
6onHorneAa'I- .n.a II'LJIHO 22 14 He 
AeTerneAa'!Ka He ce M3MCKBa 
6onHorneAa'I- .n.a II'bJIHO 14 3 He 
AeTerneAs'IKa He ce M3MCICBa ,, - · ·· .. m·""<a:-.~ .,~~- .a:wrv •;·J9.Y.:"'";\1;;:-»'~ ,.,.,,.,.:t.~' . ·····"!t·;&S•""·' ... :r:~';'~'""s ·'("""' ·"'·""-" ···- ~.v'·" WIJ3B~ Iq81;8H~.ziJJ.1L~J(OCTH,)!r"il ~,fin{.~'''"' ·•·· · '¥ <~~'a .· ; el< \i~>ffi' ;~ ,.·~i;~i«:,c:11~ .. ·· l>?f£;,~~u,z ~"'~"' =N;~<"."'.'."'' '"" '-'~ , '' •.• L -~ • ,y>. • ·';' ~· ~.'{.-<.;:X;'~< .. ,, -, ., , .,_.,, :;<,.'):§:;,, .!'),~,~~> · .. ·-, ,, . 0'·-•~).~: .. ---''.~ -, - . -·:-.. , , . , ,;· ~. ··,·; ,:· ·... ~c-~i,&: -~~0.g-,,~.~,»; -, II 
He 

• KaKBa 'laCT OT nepcomlJia ~mBee B uaceJieHOTO MRCTO 
3a nepconwia, :>ICUBeeU/ U38'bH naceJ1enomo MRcmo, noco11eme oml\bOe namyeam ha namyeQU1ume 
pascmORHUemo oa ce KOHKpemU3upa 8 KWlOMempu I 

BcH11KH .ZJ.eTerne.n.a11KH , pa6oTHHUH B KyxH.sITa H B rrepanm1 iKHBe.si:T B c. Ey3osrpa.n.. 
Me.n.HUHHCKHTe cecrpH H ocTaHaJIH.sI rrepcoHan ca OT Ka3aHJIDK 

• IloJiy':laBa JIH nepconaJI'LT MeTOAH'ICCKa IlOMOII( 
KQK'b8 8UO (cynep6U3UR, KOHCyllmalJUU u Op.), om KOZO, KOJIKO 'lecmo 

HE 

• HMa JIH cucTeMa/npone.z.ypa 3a aTecranHH ua nepconaJia: 
.n.a- HMaMe pcnpa6ome11a B'bmpeuma cucmeMa 3a 01JeHJ1.Ba11e 

• HMa JIH cuCTeMa 3a nosuwasaue KBaJimlmKanunTa Ha nepcoHaJia: K)lpcoBe 3a 
CJleOOU17JlOMHQ K6aJlU<jJUKQ1JUR, y'lacmue 6 06y11umeJ1HU npozpaMU, opyzu 

HE 

19. B3aHMo.r.eiiCTBHe ua ycJI}TaTa c .z:.pyru conHaJIHH ycnyru, c .r.pyru oprauH3anuu, 
HHCTHTYUHH,CTpyicrypH 

~cr,n;, c.Ey30Brpa.n. H )J;UJ(Y, c.Ey30Brpa.n. B3a.HMO,ZJ.eHCTBaT c )J;upeKUIDI ,,COUHaJIHO 
rro.n.rroManme", P,D;CTI, M3, MTI, rronmi;IDI, C'b.ZJ., rrpoKypaTypa, 06m1rna, PYCO, TEnK, 
HeIIpaBHTeJICTBeHH opraHH3al.lHH H .n.pyrH HHCTHT}'UHH H opraHH3al.lHH, KOHTO HMaT Bp1>3Ka c 
HacTaHeHHTe .n.eua. 

• B3aHMo.r.eiiCTBHe c .r.pyru conHaJIHH yCJiyru - c Kou, KaK u 3a K.aKBO 
QHCT, 3amHTeHo iKHJIHme - B'bB Bp'b3Ka c H3BeiK,ZJ.aHe Ha .n.en;a OT ,n;Mcr,n;, c.Ey30Brpa.n. B 

HOBHTe COUHaJIHH ycnyrH. ~ r 
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• 06pa10BaHue Ha Ae~aTa, oTrJie*AaHH B pelHAeHTHa rpIDKa -Ilonbll6a ceca.Mo om 
CH, J.IHCT u op.pe3uoe11m11u yc11y2u 3a oet1a 
• IIoceUJaBam JlU oet1ama .MQC06U oemCKU JlCJIU, oemc1<a 2paou11a 6 11ace11e11omo 

.MRcmo (.MollJl, 3azpaoeme Bep11UR omzoBop): ,[(a, 7 (ce.neM) .neua, HacnmeHH B 
JJ:MCr,n:, c.EYJoBrpa.zi; rrocemaaaT 0,[(3 ,,MHp", c.Ey3oarpa.zi;. 

A) ,[(a, rrocoqeTe 6poii .neua - 7 (ce,neM). 
E)He 

He 

,,Jho6eu Kapaaenoa", 

KoMeHTapH, rrogcHeH1u1: 20 (,naa.zi;eceT) .neua, HacTaHeHH a ,n:MCr,n:, c.EYJoBrpa.zi; ce o6yqaaaT 
Ha MgCTO B ,[(oMa OT crreQHaJIHH rre,naro3H OT IloMomHo yqHJIHme ,,Jlro6eH KapaaeJioa", 
rp.CTapa 3aropa rrpe3 yqe6HaTa 2015/2016 ro,nHHa. 

• 3Ap3BHH H Jie-ie6HH 33BeAeHHH B HaceJieHOTO MHCTO, c KOHTO CO~HaJIHaTa YCJIYra 
B33HMOAeiiCTBa. 

Buo 3opaBno 3aBeoeuue AKo 1U1Ma - noco11eme MRcmo u pa3cmo1111ue oo 
11au-6J1U3Kume B KUllOMemou 

MEAJI .~-p XpHCTO CTaM6oncKH", 
rp.Ka3aHJI'bK 
YMBAJI ,,Ilpo<t> . .n-p CTORH KHpKOBH'I'', 
rp.CTapa 3aropa 
YMBAJI ,,Ca.reopru", rp.llnoBAHB 
Hauuouaneu ueHTLp no Kap.nuonorffjl Co<bffjl 
CneuuanH3Hpaua 6onuuua 3a AeTCKH 6oneCTH 
Co<t>ffjl 
llDVfH 
Jlu11uu JleKapu AKo 1U1Ma - noco11eme MRcmo u p03cmo1111ue oo 

11au-6J1U3Kume B KU/lOMemou 
n-P BaneHTHHa CTOHKOBa MU ,,IloJIHKJIHHHKa", rp.KaJaHJI'bK 
n-p nuuKa ATauacoaa MU ,,KaJaHJI'bK", rp.KaJaHJI'bK H c.B}'3oarpa,u. 

• ,L(pyru napTHbOpH cnopeA DOTpe6HOCTHTe Ha DOJ13B3TeJIHTe H cne~H~HKaTa Ha 
yCJiyraTa 

a 
20. MaTepuanHa 6a1a - o6mo onucauue 

• IOpUAH-iecKo C'bCTOHHHe ua TepeHa u crpaAaTa - /fbP)f(ABHA IIYEJilflIHA 
COECTBEHOCT 

06ma nnom Ha Tepeua u crpaAHTe, - 06ma nnom ua TepeHa 11090 KB M 
JJ:MCr,n: "Mapffjl JlyH3a" ce HaMHpa Ha 5 KM IO:>KHO OT rp. KmaHJI'bK H e c IlaBHJIHOHeH THII 

3aCTpOjlBaHe ' pa3IIOJIO:>KeHO Ha TepeH OT 11 090 KB. M B 3 OCHOBHH crpa.zi;H H .nae CIIOMaraTeJIHH 
CTOIIaHCKH crpa.zi;H . 

Il'bpBaTa - OCHOBHa crpa.zi;a e TPHeTa:>KHa pa3rDHaTa IIJIOIQ 1488 KB M. B Hejl ca 
pa3IIOJIO:>KeHH Il'bpBH ,[(eTCKH ceKTop; A_nMHHHCTPaTHBeH ceKTop ; ,[(HeBeH ueHThp .3a .neua c 
yape:>K,nauHg ; IlepaJieH ceKTop H Ilapo- KOTeJieH ceKTop. 

BTOpaTa crpa.zi;a e ,nayeTa:>KHa - rrJiom 490 KB .M c BTopu ,[(eTCKH ceKTop , u KyxHeHcKH? / (j 

ceKTop. o(.'/V.:J 
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TpeTara crpa,n;a e e,nHoeTIDKHa - 248 KB.M BKmoqaa TpeTH ,lJ;eTCKH ceKTop 

CnoMaraTeJIHHTe crpa,n;H ca CKJia,n;oae H fapIDKHH KJieTKH. 

• 06opyABaue H o63aBe*J);aue 

BcuqKH crpa,n;H ca B MHOro .no6po o6mo C'bCTOSIHHe, ,neTCKHTe IIOMemeHHSI ca 

peMOHTHpaHH H .no6pe npucnoco6eHH 3a H}'il<JlHTe Ha .ne[(aTa. y CJIOBHSITa 3a TSIX ca qy,neCHH. 

IlOMOmHHTe ceKTOpH - KyxHSI , nepanHSI , aBTOIIapK C'binO ca o6HOBeHH c .nae HOBB 

npocpeCHOHaJIHH nepanHH MaIIIHHH , .nae CynIHJia, HOBO KyxHeHCKO o6opy,naaHe , HOB aBTOM06HJI 

,, Toiiora " H MHKpo6yc ,, Mep[(e.nec". ,lJ;HeBHHSIT [(eHnp e o6opy,naaH c pexa6HJIHTa[(HOHHH 

ype,nH, MeTO,nHqHH IIOMarana H IIpHCIIOC06JieHHSI 3a pa6ora c ,ne[(aTa c yape>K.naHHSI. 

,lJ;OM'bT HMa .naa H3T0qffHKa 3a OTOIIJieHHe H ocurypaaaHe Ha TOIIJia BO,na - MeCTHO napHO c 

IIO,ZJ.HOBeH MO,nepeH KOTeJI Ha IIpOMHIIIJieHO ropHBO 3a Haii- czy,neHHTe MeCe[(H H KJIHMaTHIIH H 

6oiiJiepH B'bB BCH™ IlOMemeHHSI - .z:{eTCKH H IlOMOinHH , BKJIIOqHTeJIHO cne[(HaJIHa KJIHMaTHqffa 

CHCTeMa B I ,[(eTCKH ceKTop , IlO,ZJ.CHrypaBama CBe>K B'b3,ZJ.yx H e H3llSIJIO KJIHMaTH3HpaH 3a 

npexO,ZJ.HHTe Ce30HH. 

B }l(uJIHinHHTe 6JIOKOBe CIIaJIHHTe IIOMemeHHSI ca ofoaae,neHH c ,ZJ.eTCKH nerna, KaTO BCHqKH 

6axa IIO,ZJ.HOBeHH ,ZJ.O Kpaa Ha 2013 r , c HOBB 3aBHBKH H .z:uome[(H , C'b3.ZJ;aBamH ceMeeH )'IOT • 

JiernaTa ca HH,ZJ.HBH,ZJ.yaJIHH - o603HaqeHH c HMeTO Ha ,ZJ.eTeTO.,[(HeBHHTe /noMemeHHSI 3a urpa H 

60.zn,pcTBme/ - ca no,roco.z:vimo .neKopHpaHH - 6oa,n1:1caHH B cae>KH [(BeToae, no.noaeTe HM ca 

IIOKpHTH c TepaKOTa , Il03BOJISIBamo maTeJIHO H3MHBaHe H ,ZJ.e3HHcpeK[(HSI. 11rpanHHTe ca 3aCTJiaHH c 

KHJIHMH. Ofoaae,neHH ca c .D.H.D.aKTHqecKH mKacpoae 3a urpaqKH, .naaamu B'b3MO>KHOCT Ha ,ZJ.e[(ara 

CaMOCTOSITeJIHO .na B3eMaT H npu6upaT HrpaqKHTe; MO.D.YJIH 3a pa3BHTHe Ha ,nauraTeJIHHTe YMeHHSI, 

MHOro pa3JIHqffH no BH,ZJ. H roJieMHHa HrpaqKH, BKJI. TaKHBa Il03BOJISIBamH CaMOCTOSITeJIHO 

npH,nBH>KBaHe Ha ,ZJ.eTeTo B npOC'I'paHCTBOTO, MaHe>KH - MaJIKH H roneMH. Beu™ .neTCKH 

110MemeHHSI ca ofoaae,ZJ.eHH c Me6eJIH, KOHTO C'bOTBeTCTBaT Ha B'b3pacrra Ha ,ZJ.e[(aTa H ca 

H3,Zl.'bp>KaHH B pa3HO[(BeTHH TOHOBe, c11ope.n >KenaHHeTO Ha pa6oTeinHTe B rpynHTe. IlocTeJI'bqffOTO 

6enLo e UBeTHO u e paJJIHqHo 3a acgKa rpyna. BcaKa ,ZJ.eTCKa rpyna pa3nOJiara c TeJieBH3op. 

C11anHHTe H ,ZJ.HeBHHTe pa3110JiaraT c 11p03paqffH cnKJieHH nperpa,n;u, 1103BOJIS1Bamu 

He11peK'bcHaT BH3yaneH KOHTaKT Me~ nepcoHana H ,ne[(aTa. 

BcaKa ,ZJ.eTCKa rpyna pa3noJiara c 11pocTOpHa Tepaca, 06e3011aceHa c BHCOK naparreT. 

,[(HeBHHSIT [(eHnp 3a ,ZJ.e[(a c yape>K.naHHSI 6eme C'b3,ZJ.a,n;eH 11pe3 2009 r 110 11poeKT 

Ha IlporpaMa <l>AP cxeMa «)J;eHHCTHTY[(HOHaJIH3a[(HSI nocpe,nCTBOM npe.nocraame Ha ycJiyrn B 

o6mHOCTTa 3a pHCKOBH rpynu». Karra[(HTeT'bT e 3a 10 ,ZJ.e[(a c yspe>K.naHHSI, KaTo rrpe.nocTaBSI 

Me,ZJ.HUHHCKH, COUHaJIHH H o6pa30BaTeJIHH ycnyrn 3a .nenara H TeXHHTe ceMeiiCTBa OT Ka3aHJl'bK 

H perHOHa. 06opy,nBaH e c IlCHXOMOTOpHH MO,ZJ.YJIH, HH,ZJ.HBH.D.YaJIHH cpe,ZJ.CTBa 3a 

pexa6HJIHTa[(Hjl, 11oco6HS1 3a IIpOXO>K.naHe , aepTHKaJIH3a[(Hjl, IIIBe,ncKa CTeHa H MHOro .npyrH 

C'bOp'b>KeHHSI •• 

IlpeB03'bT Ha ,ZJ.e[(aTa ce ocurypgaa OT 111.THHqecKH MHKpo6yc, c KOHTO Te e>Ke,ZJ.HeBHO ce 

TpaHC110pTHpaT OT ,ZJ.OMOBeTe HM .no ,[(HeBHHSI neHThp H o6paTHO .. 

Pa3KpHT e H 11CHXOJIOro - 11e.naroruqecKH Ka6HHeT, B KOHTO ne.nar03HTe H 11CHXOJIOr'bT 

H3B'bpIIIBaT HH.ZJ;HBH.D.YaJIHH H rpynoBH 3aHHMaHHSI c .nenaTa c [(en UIXHOTO B'b311HTaHHe, 

CO[(HaJIH3HpaHe, 11pHyt1BaHe Ha HaBH[(H H 110,ZJ.roTOBKa 3a >KHBOT B 61>,nema ceMeiiHa cpe,na. 

XHrneHaTa u .no6pua BH.D. Ha 110MemeHHS1Ta B o6oco6eHHTe CTPYKTYPH ce 110,ZJ.,ZJ.'bp>Ka OT .no6pe 

o6yqeH 110MomeH nepCOHaJI C'bC C'bBpeMeHHH ,ne3HHcpeK[(HOHHH cpe,ZJ.CTBa, C'bo6pa3HO 

H3HCKBaHHSITa Ha P311. 

BcaKa 11oape.na, aaapHSI, TexHuqecKa HeH3IIpaBHOCT ce OTC'fPaffjJ:BaT ae,nHara. 3aae,ZJ.eHHeTO 

pa3IIOJiara c orpOMHH H3B'bH>KHJIHmHH IIJIOinH, c .no6pe 110,ZJ.,ZJ.'bp>KaH .naop, rpa,n;HHH H ,ZJ.eTCKH 

11noma,n:KH c IISIC'b'llHHK, JIIOJIKH H 11'bp3aJIKH. Ilpe3 JISITOTO ce 11paagT 3aKaJIHTeJIHH 11po[(e,ZJ.ypH B 

HaJIHqffHSI [(HMeHTOB 6aceiiH H B rrnaCTMaCOBH 6aceiiHH 110 TepacHTe. 

f pa.ZJ;HHHTe H 11noma,n:KHTe 3a urpa Ha .nenaTa ca c'bo6pa3eHH c B'b3pacrra HM H ca 11puro,neHH 

MaKCHMaJIHO K'bM TeXHHTe Hy>K,ZJ.H. Te ca ,no6pe C'I'pyKTypupaHH, 110,ZJ.,ZJ.'bp>KaHH H 06e3011aceHH.~jO 
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.naopa Ha .D;OMa HMa o6mHpHH TPeBHH nno~, KOHTO ce KOCSIT H 06e3napa.3HTS1BaT H TaKa ce 

C'b3.D;aBaT ycnOBHSI BCH1IKH .nena HM e.nHa ro,D;HmHa B'b3pacT .na H3nH3aT H Hrpwrr Ha OTKpHTO 
e)l(e,D;HeBHO npe3 TOIInHTe ce30HH. 11Ma rpyrrHpaHH .D;eTCKH K'bTOBe c KarepymKH, monKH, 
B'bpTene)l(KH H II'bp3anKH, KOHTO ce IIOM'bp)l(aT B .no6po C'bCTOSIHHe H ca o6e3orraceHH. K'bM BCSIKa 

rpyna HMa o6mHpHa Tepaca, Ha KOSITO nenorO.D;HillHO HMa KpeBaTtieTa 3a C'bH Ha OTKpHTO 3a 

K'bpMaqeTaTa H B'b3MO)l(HOCT 3a 3a6aaneHHSI npe3 3HMHHTe MecenH Ha rrpoxo.D;HnHTe. 

B T})HTe .D;eTCKH CCKTOpa tPYHKUHOHHpaT MynTH.D;HCUHIInHHapHH eKHIIH c<PopMHpaHH OT neKap­

rre.nHanp, rrcHxonor, rre.naror, pexa6HnHTaTop, Me.D;HUHHCKH ceCTJ>H H .neTerne.na~H, KOHTO ce 

I'pH)l(aT 3a rpynH OT 6 .no 8 .nena.cnope.n H3HCKBaHHSITa Ha IlpaaHnHHKa H B C'bOTBeTCTBHe c 

.D;n'b)l(HOCTHOTO pa.JrrHCaHHe Ha 3aeTHTe B ,ll;oMa. B'bB acHqKH rpyrrH e rrpHno)l(eHa " pa6oTa B eKHrr 

". Pa6oTaTa B eKHrr e OCHOBHO cpe,D;CTBO 3a npoMOUHSI Ha IICHXHqecKOTO H tPHJHqecKOTO 3,D;paae Ha 

.nenaTa H IIOBHillaBaHe Ha npo<PecHOHMHaTa MOTHBanm1 H OTrOBOpHOCT Ha rrepCOHana • 

• 
• ,lJ;OCT'bIIHOCT ( OIIHilleTe) 

OcHrypeHa e )l;OCT'bIIHOCT 3a IIO'rpe6HTenHTe Ha .n;I.l,[(Y - TpaHcnopT c MHKpo6ycu ' KOHTO 
ue ca cneunaJIH3npauu , HO TLH KaTo JJ.euaTa ca MaJIKH , ca H3UHJIO aJJ.eKBaTHH 3a 
pa6oTaTa HH . 

OT JIOMa Ha nome6HTenx JIO ycnyraTa .............................................................................. OIIHCBa 

ce KaK e ocHrypeH .nocnrr'bT 3a rromaaHe Ha CY (rrpHMepHo, aKO ycnyraTa e 3a nHna c 

ynpe)l(,ZJ;aHHSI - HanHqeH crrenHanH3HpaH T})aHCIIOpT .... ) 

B'bmemHoTo npoC'I]?aHCTBO a CY ................................................................................... .. 

H.11Ma acaucLop. IIoJI3BaMe cneuuaneu CTLJI6n~eH po6oT 3a npeo.z.on.11saue ua cTLJI6me 
B II'LpBH )J.CTCKH ceKTop 3a JJ.CQaTa B HHBaJIHJJ.HH KOJIH-iKH 
Ilo crpanaTa Ha ycnyra .......................................................................................................... .. 

OcHOBHaTa crpa)J.a e )J.OCTLilHa ' HMa H3rpa)J.eua paMna OT 38)).HHH BXOJJ., )J.OCTaTL-iHo 
)J.BOpHO npoCTpaHCTBO 
06U10 Cbcmo1111ue Ha Mamepua;mama 6a:Ja 

.................................................................................................................................................. 

21. JiIO)J.*CT: 
<Punancosu cpeocmsa 3a noCJleonama 6100J1Cemna zoouna (2014): noco11eme o6zu.ama cyMa u 
U3mo11nuKa na </Junancupane (c KOHKpem11a cyMa wzu npo4e11m om zoouw11UJ1 610o:J1Cem) 

HJmo1111uK na l/Junancupane CvMa wzu iJ.RR s %,' 
Peny6nHKaHCKH 610,ZJ;)l(eT 903 740 
06IUHHCKH 6IO)l;)l(eT 

,ll;apeHHSI (a napH H HaTYpa o6xno) 65100 
<l>HHaHCHpaHe OT d>OH)l; ,,ConHanHa 3aKpHna" 

TaKcH, JannaxnaHH OT rroroe6HTenHTe 

<l>HHaHCHpaHe no nporpaMH 

- .npyro •••.••.•.....................••••..•..••.••..•••.......•..•..•.•.••.•...•...........•...•••••.•.••••..•.....•....••••••.• 

Ilpe3 H3MHHaJiaTa rOJJ.HHa H B MOMCHTa He ce H3D'LJIHHBaT HHKaKBH nporpaMH • 

MollJl nonb!lHeme CbUIO u11</JopMa4UJ1ma e ma6llUlJama no-0011y. Mo:J1Ceme oa Konupame 
ma6J1u ama, aKo onuceame noee11e u a:JJ1u1111u n oeKmu. 
Moll.R onuiueme: 



.,. 
1eouicvoca 1a cbauaucuoaue , . 

tta11Mettosatt11e Ha nooeKTa 
CTpo,n'bmK11TeJIHOCT, OT •.. ,no ... 
no KOR nporpaMa ce 
KaH,n11,naTcTaa, dmHaHc11paHe 

KOH ca naoTHbOPHTe 
KaKBH ,neHHOCTH ca nnaH11paH11 
/pa3BHBaHH 

KOJIKO ,nyurn OT nomsaTeJI11Te Ha 
ycnyrarn ca 611n11 BKJIIOtJeHH 
pe3ymarn 

KOJIKO ,nyurn OT nepcoHana ca 
6HJIH BKJIIO'leHH 

H3rOTBHJI (H3roTBHJIH) KapTaTa: .D,-p HsenHHa I1attosa-JlaM6osa - ,lJ,HpeKTop Ha .D,MCf.D,, 
c.fiy3osrpa)J.; ,[(HHKa THXH - rnaBeH ClJeTOBO)J.HTeJI, KpaCHMHpa fHqesa - KacHep-JIHqeH CbCTaB 
H CTecl>Ka lliHHKOBa - COUHaJieH pa60THHK. 

06m KOMCHTap: ..................................................... ................................... . 

······························································································································································ 
······························································································································································ 
.D,arn: 18.09.2015 ro)J.. 
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KAPTA 
OIIHCAHHE HA CO:U:HAJIHA YCJIYrA-CbCTO.SlHHE K'bM 30 IOHH 2015 r. 

A) OG!IOBHH1,llAHHH 
1. lIMe Ha YCJIYraTa 3al.IlJITeHO )l(liJUII.Ue 3a xopa c YMCTBeHa H30CTaHaJIOCT 

A.llpec Ha oqmca Ha ;:i:ocTas~rnv.a ( aKo e 
a3JrnqeH OT a.n: eca Ha yen rarn) 

4. Bu;:r; ycJiyra (yc.rzyza <J 06tqHocmma/cne11ua1ZU3upaHa uHcmumy11Wllpe3uoeHmeH mun) 
Y cnyra B o6m:Hocrra-pe3H;:i:eHTeH THII 

5. Bu;:r; ci>HH8HCHpaHe (ObpJICa6HO Oe!le2UpaHa odmocm, o6utWtCKU 610o:JK:em. no npoeKm, CMeCeHO, 
Opyzo, MO/IJl nORCHeme. flOCOl./eme pa3llUl./HUme emanu "'V' c}JwtaHCUpaHemo Ha yc;1y2ama, GKO UMG 
1?'V':·••Ra) 

J('hp)f(aBHO .n:enernpatta .n:eiiHOCT 
Ii) OIIHCAHHE HA YCJIYf ATA 
6. ro;:r;uHa Ha pa3KpHBaHe Ha ycnyrarn - om K020, KaK (HaKpamKo emanume Ha pa3eumue Ha 

yc.1Zyzama) 

I1pe3 2007r. no rrpoeKT Ha CHU ,,OIITHMa" ce H3BbpIIrn peMOHT H o63ase)l(.IJ:aHe Ha 
MaTepHanHara 6a3a, Kb,[(eTo me ce rrpe,n;ocTaBSI ycnyrara. T SI ce pa3KpH enc 3arrose.n: N2 
PJ(Ol-752/16.07.2008r. Ha I13II'hJIHHTeJIHHHT ,n;HpeKTOp Ha AreHUHH 3a couHrurno 
IIO,[(IIOMaraHe, cqHTaHO OT 01.08.2008r. . 

7. MeCT OIIOJIO'.>Keuue Ha VCJl)TaTa: 
o6nacT Crnpa _3~ooa 
061.UHHa Ka3aJIJibK 
HaceneHo MSICTO C. 0BOI.UHHK 

• Om1cam1e Ha MecTorrono)f(eHHeTo Ha ycnyraTa B HaceneHoTo MHCTO - KoOe e 11ace!le11omo 
.'WJlcmo e pa3no!loJ1CeHa yc,1yzama (11e11mbp, Kpae11 KeapmaJl, U36bH ceJLuUfemo), 
omoaJle11eHocm om lJeHmbpa Ha ce!luUfemo, onucauue ua pauoua 

I1MOThT ' B KOHTO ce rrpeJ(OCTaBSI ycnyraTa ce HaMHpa Ha rrraBHaTa ym1ua B c. 0BOI.UHHK, B 
. Herrocpe.n:crneHa 6JIH30CT .n:o ueHnpa. 

• BHJ( H qecTOTa Ha TpaHCIIOpTHHTe Bpb3I<H .n;o ycnyraTa 
Ha sceKH nonoBHH qac HMa aaTo6yc, KOHTO IlbTyBa OT Ka3aHJibK .n:o cenoTo H o6paTHO. BcHqKH 
norpe6HTemi IIbTyaaT 6e3rrnaTHO .n:o rp. KroaHJibK. 

8. Karrau;;lTeT u JaeTocT Ha cJI raTa (aKo en WlOJICUMo) 

fOJJ;HHa 2010 2013 2014 2015 
KarrauHTeT 8 8 8 8 



I 3aerncT I 8 I 8 I 8 I 8 
(e KOJ1011ume nocotteme .«ecelJume, e Koumo UMa npo:wm:: ::a KanalJumema, mw e npullOJICUMO) 

9. XapaKTepucTHKa H C'hJl'hpil\auue ua ycJiyraTa 
• IJ;enH 
-rrpe.nocTaBSIHe Ha aJITepHaTHBHH COUHaJIHH ycnym B o6mHOCTTa 
-peHHTerpaum1 Ha JIHuaTa B 6lmnornqHOTO ceMeHCTBO H HHTerpaumi:Ta HM B o6mecTBOT0. 
• MHCHSI 

-.na 0Ka3Ba no.nKpena H COUHaJIHa 3aKpHJia Ha oceM MJI~e:>I<H c HHTeJieKryaJIHH 
3aTpy.nHeHHSI B IlO,UXO,ll.SIIl(a cpe~a, 6JIH3Ka )lO ceMeii:HaTa; 
-OCHrypSIBaHe Ha Il'bJIHOUeHeH H He3aBHCHM HatfHH Ha :>KHBOT c ITOMOIIJ.Ta Ha 
npo<PecHOHaJIHCTH. 

• IJ;eHHOCTH 
-rrpo3paqHOCT,OTfOBOpHOCT, 3aqHTaHe,Cbi~)~rlaqecTBO 

10. IlomsaTeJIH - u:eJiesu noTpe6nTeJIH (1a Kor~ e npeaua1uaqe11a yceyraTa) 
ITpeKH nomsaTeJIH Ha ycnyrarn ca 4 M'b:>Ke H 4 :>KeHH c yMcTBeHa H30CTaHaJIOCT. 

• OcHOBHH npo6neMH Ha ueneBHTe rromBaTeJIH, OT K'h.!le ca 
ITomBaTeJIHTe ca MJI~H xopa(cpe;wa B'h3pacT 30 rO.IJ.HHH), c yMCTBeHa H30CTaHaJIOCT, HO 
cPH3H'!eCKH 3.IJ.paBH. OcHoBeH npo6neM e rrRncaTa Ha rrocTOHHHa TPY.D.OBa 3aeTocT. B o6mHHarn 
HSJ:Ma COUHaJIHO rrpe.nnpHSJ:THe, a pa6orn.naTeJIHTe ce Bn?.TT'tip:>KaT .na rn HaeMaT Ha pa6orn. 

• I1oTpe6HOCTH- OT IIOCTOSIHHa rpy.nosa 3aeTOCT HOT noseqe JUfllHH cpe,n:CTBa. 

B) M.RCTO HA YCJIYfATA BOliJIACTHATA H. ~ O~W:H;HCKATA CTPATErIDI 3A 
PA3BHT.QE H~ C()I(l\AJIHHTE YCJIYfH : ~ . ' : 

11. KaK B o6JiaCTHaTa H B o6muncKaTa CTpaTerm1 e rniauupauo pa3BHTHeTo ua Ta3H ycJiyra 
He e nrrattHpatto npoMHHa Ha ycnyraTa. 

12. KaKBO e oc'hmecTBeno - npoMenu, puy.11TaTn (.TWOilR, onuzueme KaKeo e nocmu?Hamo u KaKeo 
Hee nocmu?Hamo e pa36umuemo Ha ma3U yc11y2a 6 cpa6HeHue c n,w11upaHomo pa36umue a paWT::.<me 
Ha cmpame2URma; noR.cHeme KaK6U npuvwm u rpm<mnp1J ca noa!lUJl.'lu Ha pmaumuemo 11a yc!ly2ama 

npe1 npeoxoo11UJ1. nepuoo - no3umu6110 ulwzu 11ewmu6Ho) 

Ha 11en1pHH~eceT (TOJIKOBa ca rroJI3BaJIH couRanHarn ycJiyra) qoeeKa ce rro.no6pH 
caMO'IYBCTBHeTo H BS!:pa B ce6e CH. I1o.no6pH ce KatieCTBOTO Ha :>KHBOT H ce npH.IJ.06Hxa YMCHHSI 3a 
cpaBHHTeJIHO caMOCTOSJ:TeJieH Hat.IHH Ha :>KHBOT. 

B) IIOCTi,rJLt.. TH PE3Y JITATH, OliXBAHA TH Il(>TPEliHTEJIH 
IToCTHrHaTo e HHTerpHpaHe Ha MJI~e:>KHTe OT K'hlJ~aTa H TO e rroseqe OT ycneIIIHO crrope)J. MeH 
3aIIJ.OTO: 

l. · rtop.natt ·e HaCTaHeH rrpH Hae rrpe3 2008r, OT 201 Or. :>KHBee rrpH 6Honorn11HoTO CH 
ceMeHCTBO, a OT 2013r. :>KHBee Ha KBapTHpa c rrpHSITeJIKaTa CH; 

2. BenHqKa e HacrnaeHa rrpH Hae rrpe3 201 lr, a npe3 2012r cKmoqH rpa:>KnaHCKH 6paK c 
MOM11e OT ceJIOTO H HanycHa KbIIJ.aTa; 

3. Bo6,B. MapHH, Te)lH H .[(eMHp ce o6Yl.J:aBaT B pa3nnqHH couHanHo-npo<)lecHOHaJIHH 
ueHTpOBe B crpaHaTa 3a npH.ll06HBaHe Ha npo<Pecm1(3aHaSIT)- roTBapCTBO, .ll'bpBO)leJICTBO, 
nrnsaqecTBo, o6ymapcTBo; 

4. BcHqKH MJI~e:>KH 6e3 H3KmoqeHhe CaMH H3JIH3aT B cenoro, rrer or T.HX caMH II'hTyBaT .no 
' rp. Ka3aHJI'bK H o6paTHO, a OCTaHaJIHTe TPHMa Il'hTyBaT CaMO c .npyr IIOTpe6HTeJI OT 
Knmara. TpeTa ro)J.HHa oceMTe Mn~e:>KH H,n:BaT caMH( 6e3 crry:>KHTen) B rp. Ka3aHJI'hK no 
pa3mrqm1 rroso.nH-Ha rrpa3HHKa Ha p03ara, Ha rraHaHpa, na I(HpK n .n:p. "Te ne ca .lleua; 3a . 
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.na rn npl'l.np)')KaBaMe". Y rosopHM ce .na HM .na.n;eM napH Ha pbKa H sceKH caM rrpe:uemrna 

Ka.KBC .na CH K)'IIH c rnx. He nocTaB.HMe H qac 3a TpbrsaHe H Bpbm;aHe. C .nsaMa OT T5IX 

HMaMe 6e3IIJiaTHa Tene<l>oHHa Bpb3Ka H T5IXHOTO '3a,n;bJI:>KeHHe e .n:a Me HH<l>opMHpaT Kora ca 

ce npH6parrn B K'blQaTa H .UaJIH HMa H5!KaKh.B npo6JieM; 

5. Ce,n:eM or MJia,n:e:>KHTe IIOCT051HHO ca TbpCeHH OT Bb3paCTHl:l xopa OT ceJIOTO, .uopH H OT 

KaJaHJibK 3a H3BbpmsaHe Ha pa3JIH1IHH ycnyrn cpemy 3annamatte- uerreHe H np1:16HpaHe 

:Ha ,n;bpBa, no1-11:1crnaHe Ha .n:sopa H .n:oMa, MHeHe Ha npo3opu1:1, naJapysaHe c 6ene:>KKa H 

BpbmaHe Ha peCTO c KaCOBa 6eJ1e:>KKa H ;:i;p.; 

6. ITeTHMa OT rnx nomsaT Mo6m1eH TenecpoH H MY3HKaJIHa ype,n:6a, e,n:HH noJt3Ba KOMITIOThp 

H HMa CKai:J:n II <l>eH:c6yK; 

7. ' :;:)~l{qKH CaMOCTOHTeJIHO ce cnpaBHT c e:>Ke,D;HeBHiiTe XHrneHHH H 6HTOBH 3a,D;bJI:>KeHH51-

KbilaHe, 6pbCHeHe, rro.n:pe)l()laHe Ha nip.n:epo6H, Il01IHCTBaHe Ha CilaJIHH H CaHHTapHH 

IlOMeLQeHHH . .5IHKn no.ncTpHrBa BcHqKH c rpe6eH, HO:>KHUa H MaIIIHHKa 3a IlOJJ:CTpHrBaHe, 

CaMH nepaT .npeXHTe CH pb1IHO H B aBTOMaTH1IHa nepanHH, MHSIT rrocy.n:a pb1IHO H B 

Cb,D;OMHHJIHa Mamirna, fOTB5IT KaTO H3IIOJI3BaT KOTJIOHH, <pypna H CKapa. Ce)lMH1IHOTO 

MeHio ce CbCTaBH 3a)lbJI:>KHTeJIHO c T.sIX H Cb06pa3eHO c TeXHHTe npe,lUI01IMTaHH5!, cne.n: 

KOeTO HHe KYilYBaMe npo,n;yKTHTe; 

8. Cne.n: BTOpaTa fOJJ:HHa OT HaCTaH.SmaHeTO HM B K'bIUaTa CTIHT caMH - 6e3 HO[QeH naJa'lJ:. 

0CTaBHJIH CMe rn: no e,n:HH, .n:opH .n:sa JJ:HH a6COJIIOTHO caMOCTOHTeJIHl:l-Ha6JIIO)laBaJIH CMe 

fH .llHCTaHUHOHHO CbC CJI)')KHTeJIH OT ceJIOTO H CbC Cbf.::IaCHeTO Ha Cbce,n:HTe. 

13. lipou peaJrnu noJ11eanJ1u Ha ycnyraTa Ja ro,n:h.i: ... 

ro.i:.uua 2010 2013 2014 KbM IOHU 2015 
UOJI Mb)l(e :>KeHH Mb)l(e I :>KeHH Mb:>Ke I :>KeHH M'b:>Ke I :>KeHH 

Ii po ii 6 4 4 14 5 14 4 14 
06m 10 8 9 8 
6poii 

(eoHo J/Ulfe ce 6pou 3a I 6pou nomeameJI, He3aeucu.wo nepuoa(I •1rr na?3BaHe 11a CYB paMKume na coomeemHama 
2oiJuHa , flnUMep: npe3 ... umyapu no,13eame.nume ca 20 6p., npe3 M.<jJeepyapu 26p. noJ/3Bame.ilu HanycKam u e npuem 
I HOB noll3Bame.n; npe3 Mece11 Mapm I nOJ138ame.111anyck·f! 1; ca npuemu 2 6p.HOBU noJ13BameJ1u, Koemo 0311a1.1aea, 'le 
npe3 me3u Mece11u pean11uam 6poii nompe6ume..1u 11a CY e 2 3 6poR.) 

KoMeHTapH, noSicHeH1:15!: 

Ha OCB06o,n:eHHTe MeCTa OT JIHUaTa, KOHTO HanycKaT ycnyraTa ome B C'blllH5IT Meceu HaCTaH5!BaMe 

.n:pyr norpepHTen. HSIMa.'1e Mece:u c He3aeTH Mecra. 

14. Xapa1uepncTHKa ua peaJII-IHTe no.11saTCJ1H ua ycJl)TaTa 
• Ocuoeuu npo6JieMn Ha o6xeaHaTHTe noJ11eaTeJIH, noTpe6uocTH 

OcHOBeH npo6neM e mmcaTa Ha nocTOHHHa Tpy.n:osa 3aeTOCT. Como H noseqe mflrno 

npocrpaHCTBO- MaTepHaJIHaTa 6a3a He Il03BOJIHBa TOBa Ha T03H eTan. 

• OT KOH uaceJieHH MecTa ca noJIJBaTeJIHTe ua ycJiyraTa (,wollR 
0 6 0 

noco1Jeme 6poR. u 
meJ1ume) o aeeme pe oee 3a oc11oe11ume 11ace.'le11u Mecma, om Koumo ca no;13ea 

roAHHa 2010 (6poi1) 2013 2014 K1>M 30 IOHH 

2015 
Hace.rieuo M'b:>Ke :>KeHH M'b:lKe :lKeHH Mb:lKe :>KeHH M'b:lKe :>KeHH 
MHCTO 

OT o6ll(HHaTa 0 0 0 0 0 0 0 0 

OT o6nacrra 1 1 I 1 I l l 1 

L.@poii) , . ··-
OT JJ.pyrn 

i 

I 
06nacT11 B 

I cTpattaTa I 
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... ... 
(6poii) 
l)yprac 2 1 1 1 2 1 12 1 l 

XacKoeo 1 1 1 
illyMeH 2 1 
0JlOB.D,HB 2 1 I 1 
.5£M60J1 I 
Co<Pm1 I 1 I 
06iu 6poii 10 8 8 8 

KoMeHTapH, ITOSICHeHm1: 

HacrnHs.rBaHeTO ce H3Bopnma OT }J;HpeKuH.si: cou.Ha.Jm(: :!'.):J.ITOMaraHe rp. Ka3aHJI'bK 

• Bxo.11: K'bM ycnyraTa - KaK ca 1anoquaJJu .11:a non1saT ycnyraTa 

• IlocoqeTe 6poif Hanpan11emrn, caM03MBHJIH ce ITOTpe6HTemi, )J.pyro 

Ilo )l(eJiaHHe Ha JIHI.laTa cne.n: no.n:anaHe Ha Mon6a ITO o6pa3eu. B }];HpeKUH.sI couHanHo 
ITO.llITOMaraHe ITO ITOCTOSIHeH Mpec. 

• Jipou qaKa~u non1BaTeJJn (aKo e ITPHJIO)l(HMO 3a CT>OTBeTHaTa ycnyra) 

ro.11:uua 2013 2014 K'bM 30 IOHH 2015 
no.1 · M'b)l(e )J(eHH M'.b)J(e :t<eHH M'b)J(e )J(eHH 

Epoif 
. --·-

06~6pou 
- ····-· 

KoMeHTapH, ITo.si:cHeHH.si:: 

15. Ilpoct»un Ha noJIJBaTeJIHTe ua ycnyraTa npe3 2014 u 2015 ro.z:i;Htta 

• B 2014 2015 'bl 1acTOBH rovnH, Ha.JIH"'IHe ua ynpe~aHe 3a H r. -
Bh3pacToBa 2014 ro~uua Rnyapu - IOHH 2015 I'OJJ.HHa 

rpyna 

yspe~aue 06iu Cyepe~aue l>e1 yspe~aH~ 
06iu Cyspe~aue J>e1 yepe~aue 

6poii 
)l(eHH Mb)l(e )l(eHH lvh)l(e 6poii )l(eHH Mb)l(e )l(eHH Mb)l(e 

0-3 ro.n:. 

4-7 ro.n:. 

8-14 ro.u. 

15-18 ro.u. 

19 -~~ r~;:i:. 3 3 3 3 

30-60 ro.u. 5 I 4 5 I 4 

HM 61 ro.u. -
06~o 

·---

• ETHHIICCKH npOH3XO.i1. r,,,to:>ICe i>a ce U3'-lUCJIU npu6JtU3Umemw no CQMOOnpei>eflRHe om 
cmpa11a 11a nompe6ume!lume) 

2014 ,lJ;o 30 IOHH 2015 I ETun11ecKit npou1xo.D. 
Bpoii 11/MJIH npou.eHT I>poii 11/11n11 npou.eHT I 

I 

I obnrapH 
--- · . •···· I 

1 4 4 ' I 

2 i POMH I 2 2 ! 
' ot3f 
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3 '. Typ~H ; 
I 

4 L'(pyrn 
I 

5 : Hj(Ma .[(aHHH 2 2 
I 

! i 

16. IlpeJJ,OCTaBeHH yCJiyrH, OC'hIIJ.eCTBeHH JJ,CHHOCTH, C'hllbpJl(aHne ua ycnyraTa 
~ Ycnyru/JJ,euuocTH - Mo1m. onumeme yc!ly2Ume u oei'mocmume (npoMeueme u 

KOHKpemu3upaume npw,,iepHUR cm;.7:,;~ 6 coomeemcmaue coc cnetJuf/JuKama 11a 
ycflywma u HaKpamKO nORCHeme C'bObpJICauuemo 11a yc.rzy2ume I oeimocmume) 

KOHcynrn:paHe 

J(HeBHa rpmKa 
pe:(<:..DHJIHTauH.H 

TepanH.H 

OpHeHTHpaIIe 
HH$OpMHpaHe H o6yqeHHe 

rpynosa pa6orn 
pa6orn Ha TepeH 

IlOMOin B J(OMaKHHCTBOTO 

CaMOCTO.HTeJIHO npHrOTB.sIHe Ha xpaIIa 

IlOMOIU npH OTrJie:JIG(aHe Ha )l(HBOTHH 

IlOMOIU B 3e11eHqy1<0BaTa H osom:Ha rpMHHa 

npHrOTB.SIHe Ha 3HMHHHa-KOHCepBHpaHe H cymeHe Ha IlJIO,[{OBe H 3eJieHqyuH 

06pa30BaIIHe/06yqem1e 

opraIIH3HpaIIe Ha CB060.[{HOTO apeMe H JUfqHH KOHTaKTH 

opraHH3HpaHe Ha cnopTHH H KYJITYPHH neliHoCTH 

OCHryp.HBaHe Ha 3aIIJ:HTeHa 3aeTOCT 

octtryp.HBaHe Ha nonKpeneHa 3aeTocT 

• IlpO)J,'LJIJl(HTeJIHOCT Ha fiOJl3BaHe Ha ycJJyraTa - cpe)J,HO 
neT fO,llHHH 

• Cpei:.uoroi:.umeu 6pou cnyqau I noTpe6nTeJJH ua couuaJJeu pa6oTHHK I 
cneuuaJIHCT B yCJJyraTa 
qeTHpH 

17. IlocTHI'H8TH pelyJJTaTH 38 Il0Tpe6HTCJIHTC - onumeme 
• DocTHrnaTu oqa1rnam1 pe3yJITaTH 3a noTpe61uenHTe cnpSIMO nocrnaemne 

HHJ(HBHJ(yaJIHH uenH 
qeTHpHMa IIOTpe6HTeJIH ce o6yqasaT 3a npHJJ,OOMHaHe Ha cneI{HaJIHOCT (3aHaSIT) 

• Bpoii rrpHKmoqem1 cnyqaH - J(SIJl Ha cnyqa1ne c rrocTHrHaT rrnaHHpaH pe3yJITaT 

~BaMa IIOTpe6HTeJIH BO,llSIT Han'bJIHO CaMOCTO.sITeJieH H He3aBHCHM )l(HBOT. 

• OcHrypeHO yqacTHe Ha IIOTpefoneJIHTe - )lOKOJIKO ce npHnara H B KaKBH HaCOKH 
B 3amHTeHOTO )l<HJIHme H.HMa IIOTpefoneJI, KOHTO )la He yqacTBa B ,lleHHOCTHTe Ha 

ycnyrarn. HHmo s Komara He ce npaa11 6e3 yqacTHeTo H cornacHeTo Ha 

rroTpe6HTemne. 
• 06paTHa Bp'b3Ka OT IIOTpe6HTeJIHTe - L(OKOJIKO ce rrpHnara H KaKBH ca pe3yrrTanITe 3a 

Y.llOBJieTBopeHOCT Ha rroTpe6HTeJIHTe 
BcHqKH pememui:, KOHTO ce OTHaC.sIT 3a IIOTpe6HTemne ce B3HMaT c T.sIXHO yqacTHe H 
rsixHo cornacHe. CTpeMHM ce, y;:i:osneTsopeHocrra Ha rrorpe6HTeJIHTe ;:i:a e MHoro 

<13>1 
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~HCOKa H Te IIOTBbp>KUaBaT TOBa. HHKOH OT norpe6HTeJIHTe He HCKa .ua ce MeCTH B 

.n:pyra yc11yra mrn: .n;a HarrycKa KbIUarn. 

r) flepCOH?JI Ha YCJ1Yf'8'f3 
1s n c . eecoHaJI - 'bCTOHHHe KbM KPas.t: Ha BCSIKa rrocoqeHa romrna 

llJI'MKHOCTH I ro):(nHa K'hM 31.12.2013 K'l:.M 31.12.2014 KLM 30 IOHH 2015 . 
Epou u1amuu O!l'b:J/Cllocmu 5 

I~ 5 
06UI 6pou 3aemu Ofl'b:J1C11oc,;.,u 

-- ·- ----
5 4 ·---· --~ .' ·· -· 

• Om mR.X - Ha ;ibllHO pa6omHo 5 5 4 
BJJe,we 

• Om mR.X - Ha HenollHO 
pa6omHo epeMe 

Epou 6aKa11muu Ofl'b:J1C11ocmu, 1 IlCHXO.lOf 

nocotJeme KQK6U 

• lllaTHo pa3nncauue- KLM 30 IOHH .:lu15 
(MOll.R, nonollHeme omoelle.11 pea 3a eceKu 'loeeK om nepcouaJla - 14amHu u U360H14am11u no3u71uu. 
Mi 006 0 0 60 0J1Ceme a o aeume onollHume;mu pe oee, KO!lKOmo e Heo xo u.. .. w) : 

,/1Jl'bJICllOCm Jaema (oa) Il'bJIHO pa6. Cmene1111a roou11u roou11u flpe.MuHamu 
(MOJ/R KOHKpem71, UJIU epe.'t1e; 06pa3oeaHue I cmaJIC e (MeCel{U) K6aJIUfjJUKGl{UOHHU 
3upaume cnucoKa, He1aema He110J1110 flo,qy11eHa no cne- cmaJ/C 6 Kypcoae; 06y11eHUR 
Cb2J/QCHO KOH- Oll'b:JICHOcm pa6om110 cne11ua~11ocm l/UQJWOC maJu (.Mooy,w , npooM-
Kpem11ama YCJ1Y2U) (He, om Koza) epe.ite mma VCJ1Y2Q :J1Cume;1Hocm) 

JJ:HpeKTop ;::i:a IlbJIHO BHCIIIe 15 7 
Bo3IIHTaTen: 

TicH:xo11or 

Co[(. pa6oTHHK ;::i:a IIbJIHO BHCllie 12 2 
Cou. pa6oTHHK ;::i:a IIbJIHO BHCll:C· 1 6 

- l....--- .-
6 

06m pa6oTHHK ;::i:a Il'bJIHO cpe.n:Ho 12 - 2 
lbB'hHW:aTHH JJ,Jl'Ml\HOCTH 

• KaKBa qacT OT nepcona.lJa JKuaee B HaceJieHOTO MHCTO 
3a nepcOHGJla, :>1eueeeu1 U361>H 11aceJ1eHomo ,Wlcmo, noco11eme omKoOe nomyeam h a nomy ea14ume 
pa1cmOf/.HUemo oa ce KOHKpemU3upa 6 KU!W.wempu I 

TpHMa CJIY:>KHTeJIH ca OT HaceneHOTO MHCTO, e,n:HH CJIY)l<HTeJI IIbTyBa OT c. KorrpHHKa 

/pa3CTOHHHeTO e npH6JIH3HTeJIHO 20KM.I 

• lfonyqaea JIH nepCOH3JI'hT MeToi::.n'leCKa DOMOW: 
KQKb6 6U0 (cynep6U3UR, KOHCyflmQlJUU U Op.), Om K020, KOJlKO 'leCrnO 

,LJ;a, cynepBH3HH, KOHCYJITaUHH OT IICHXCJIOr H OT KOJierH, pa6oTeW:H B HalliaTa ccpepa CbIUO OT 

Konern OT ACTI. 

• llMa JIH cucTeMa/npou,eJ(ypa Ja aTecrau,uB Ha nepcouaJia: 
.n:a- KaKea? HMa rrpo:u;e.n:ypa, pa.3pa6oTeHa OT .n:ocrnsqHKa Ha ycnyraTa 

He -nOCO'ierne npU'lUHU .. .......... ........................ . .. .............. .. ........................................ .... .......... . 

• llMa JIU cncTeMa 1a noeumanaHe icn:a.'ImlmKaUHBTa Ha nepcoHaJia: Kypcoee 3a 

CJleOOUnJWMHa K6allU<pUKQlJWl, y!.iacmue 6 o6yiiumeJlHU npo2pa,14u, opy2U 

BceKH cny)KHTen a 3aBHCHMOCT OT cTroKa e rrpeMHHaJI no Haii:-MaJIKO .nBe cneuuanH3HpaHH 

o6yqeHHSI OT JIH:QeH3HpaHH o6yqHTeJIH B CO[(HaJIHata ccpepa. BcHqKH CJIY)KHTeJIH ca rrocemasaJIH 

;::i:pyrn 3allIHTeHH )KHJIHI:u;a B CTpaHata 3a o6MSIHa Ha OilHT.YrrpaBHTeJISIT BCSIKa fOLJ:HHa rrocemasa 

ceMHHapH 3a IIOBHIIIaBaHe Ha KBaJIHcpHKauHHTa. o2 j f 
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B1anMo)J.eiicTBHe Ha ycJiyraTa c )].pyre cou.HaJIHH yCJiyru, c .r.pyru opraHn1au.uu, 
HHCTHTyU.HH, crpyicrypu 
,[lo6oo. R3aHMo.n:eiicTBHe c JJ:bp)KaBHH H 06ll.(HHCKH HHCTHT)'UHH, c 6H3HeC opraHH3auHH. 

• BanMo.r.eiicTene c Jlpyru couua.1Hn YCJIYfH - c Kou, KaK u 3a KaKeo 
C ,[loM 3a crnpli xopa .N'!~ 1, c ,[loM 3a Bb3pacTHH c .n;eMeHum1( N22) cbc CHL~ "El,.n:eme 
3a .n:euarn c yBpe)K,n;aHHSI". CnBMeCTHH KYJITYPHH 06m11 Meponpm1nrn. 

• Oopa1oeaHue Ha )J.eu,aTa, OTrJie~aHu e pe1u.r.eHTHa rpu~a - Ilon'bllea ce .caMo om 
Cl1, I(HCT u op.pe3UOeHmHU yc!ly2U 3Q Oetja 

• IloceUJG6am .'LU Oetjama MQC06U oemc1<.u fl.CJlU, oemcKa 2paouna 6 Hace.'lenomo 
MRcmo (MOJLR, 3a2paoeme eepHuR om20eop): 

A) ,[la, rrocoqeTe 6poii .n:eua - ........................... . 
E) He 

• B 1<aK60 Y'IUJLuu1e y'lam elJama .110.'lP, ".11'\~o'leme )pou elJa, J<Jzac : 
l{Me H QH,11; ea Y'IHJJHin;eTO J)noii iienal. c naJ6ueica llo JCJJacoee i 
Macoao yqHJJHme B HaceneHoTo M51CTO 

OoMomHo yqHJlHI.Qe 

YqHJJHI.Qe H3BbH HaCeJleHoTo M~cTo 

I>poi1 OCHrypeHH pecypcHH yqHTem1 

~eQaTa He ce o6yqaaaT 

KoMeHTapn, no.s.icHeHn.s.i: 

• 3)1.paBHH H Jieqe6uu 3aee)J,eHHH B HaCeJieHOTO MHCTO, c KOHTO cou.uaJIHaTa ycJiyra 
B38HMO)J.eHCTBa. 

y cnyraTa B3aHMo.n:eHCTBa c arrTeKaTa, KOSITO ce HaMHpa B ceJIOTO, CbC CTOMaTOJIOra B CeJlOTO H 
c .n:Be ivr.11HUHHCKH cecTpH OT ceJIOTO( KOraro HMa Heo6xo.n:HMOCT OT IIOCTaBSIHe Ha HH)KeKUHH, 
HJIH .n:pyrH Me.n:HIJ:HHCKH ycnyrn.) 

Buo 1opa6Ho 1aBeoeu11e AKo muta - noco11eme MJ1cmo u p01cm0Ruue oo 

uaii-6.ilU3KUme 6 KUJlO,Hemou 

He B3aHMO,nei1cTBa fp. Ka3aHJJbK - 7 KM 

Hu11uu neKapu AJ.:o llRJHa :- noco11eme MJ1cmo u p01cm0Ruue oo 
uaii-611U3KUme 6 KUJlO.Memou 

~OKTOP 51HKa £Hqeaa- Ha BCHqKH nome6HTeJJH f p. Ka3aHJJbK- 7KM 

• ):(pyru napTHLopu cnope)J. noTpe6uocTuTe Ha noJ11BaTesmTe u cneu.mfmKaTa Ha 

yCJIYraTa 
nH3Hec opraHH3auHH KaKTo H 4_}H3HqecKH JIHU2 0-r ~~noTo. 

r) MaTepuaJJmi 6aJa 
19. MaTepuaJIHa 6a1a- o6mo onucaHue 

• IOpH.n;i.-1qecKo C'bCTOj[HHe Ha TepeHa H crpa.n:arn (co6cmeeHocm, cpoK 3a no.'l3eaHe) 
Y cnyra;ra ce npe.n:ocTaB51 B HMOT co6cTBeHoCT Ha CHI~ ,, Orrni:Ma". 
• 06ma rrJiom Ha Tepetta H crpa.n:ttTe, Epou C2pai>u, 6pou noMeUjeHWl, Jieop 

I1MOTa e c o6ma nnom OT 820 KB. M., CbCTQjlll.( ce OT .:lBe MaCHBHli )l(HJIHII.(Hli crpa.n;H C'bC 
3aCTPOeHa rrnom 120KB.M., cTorrattcKa rroCTPOHKa, UBeTHa, 3eJieHqyKoBa H oBouma 

rpa.n:ttHa. uZ~ 
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. . 
• 06opy.n:Ba.He H ofoane:>1maHe 

E.n:HaTa )l(HJIHI11,Ha crpa.na ce C'bCTOH OT .nae CTaH H caHHTapeH(6am1 H TOaJieTHa) B'h3eJI. 

B'bB BCSIKa CTa.SI HMa no .[(Be nerna H ,[(Ba .upernHHKa H B TSIX ca HaCTaHeHH no .llB<iMa 
M'b)l(e. 

• ,[(pyraTa :>KHJIHIIlHa crpa.na ce C'bCTOH OT .LlBe CilaJIH,H TIOMe111,emrn, B KOHTO HMa no ,[(Be 

Jierna H . .naa .npernHHKa H B rnx ca HaCTaHCHH no .use )l(eHH. I1Ma H KYXHeHCKH 6oKC c 

MHBKa, nepaJIHSI, C'b,ilOMHSIJIHa, XJia.[(HJIHHK H eJI. ne1IKa, Tpane3ap1rn c TeJieBH30p, 8HTpe c 

.D:HBaH. I1Ma H caHHTapeH (6aHSI H TOaJieTHa) Bb3eJI 3a )KeHHTe. B Cbll1,aTa crpa.na HMa H 

e.n:Ha CTa.SI 3a nepCOHaJia c TOaJieTHa KbM He.SI. 

• ,[(OCThilHOCT ( OilHllieTe) 

c n.>i.1'.0JIKO .D:YMH ce OilHCBa C'bll1,HOCTTa Ha .[(OCT'bna OT rne.n:Ha TOqKa Ha CJie,[{HOTO: 

OT .ri;oMa Ha norpe611Temt no ycnyrarn .. ....... : ..... ............................................................... on11caa 

ce KaK e oc11rypeH .nocThn'bT Ja nomsaHe Ha CY (npHMepHo, ::tKo ycnyrarn e 3a JIHu;a c 

yape:>1maHHS1 - HaJIHqeu cneuHanH3HpaH TpaHcnopT .... ) 

TI0Tpe611TeJIHTe )l(HBeSIT a Kb111,arn, Kb.D:eTO ce npe.nocrns.si: ycnyraTa. 
j 

BnTpernHOTO npocrpaHCTBO B CY ................................................................................... .. 

(KaK ce OCHryp.si:Ba )lOCThilHOCTTa BbT;>e B noMemeHH51Ta, acaHChOp H T.H.). 

,[(seTe crpa.n:H, KOHTO ce TIOJ13BaT ca Ha e.n:HH eTa:>K H ca JieCHO ,UOCThTIHH. 

Ilo crpanaTa Ha ycnyra ............................................................................................................ · 

( OTIHCBa ce .[(OCThilHOCTTa OKOJIO CaMaTa crpa.na - }'W~iK.i:i, C'1hJ16H, aneH, ,D;BOpHO 

npOCTpaHCTBO, napKHHr H .... ) 

Ha IlOTpefof'.feJIHTe He ca HM Heo6xO)lHMH paMKH, CT'bJI6H H H51Ma TaKHBa.TiapKHHr H rapa:>K 
HSIMa. 

• 06Ujo cocmoRHUe Ha .Mamepua;mama 6a3a 

Crpa.narn e H3KJIIOqffTeJIHO cTapa, KHpnHqeHa H. ~11..-0pTH3HpaHa. OcaeH TOBa noMemeHH51Ta 

' f'? MaJIKH H KpaliHO He.[(OCTaThqHH. TioTpe6HTeJIHTe OCBeH cnanmne TIOMemeHHSI 

mnomsaT e.n:HHCTBeHo Tpane3apmr1a. T51 cny)l(H 3a xpaHeHe, 3a 3aHHMaHHSI, 3a 

nocpe111,aHe Ha roCTH, 3a rpynoBH 3aHHMaHHSI H 3a BCHqKH BH,!(OBe .n:eliHOCTH. 

I1H,!(HBH.UYaJIHHTe 3aHHMaHHSI ce npoBe:>K,!(aT B e.uHa CTaSI-oqrnc, KO.SITO e npeycTpOeHa OT 

6Harn rapa:>K. 

20. JiIO,!J,'.*CT: 

t/JunancoBu cpetkmBa 3a noc;1eonama 6100J1Cemna zot)una (2014): noco'leme o6m,ama cyMa u 
U3mo'lnu1<a na tjJunancupane (c K01-11<pemHa cyMa WlU npmJeHm om 2oouzu1-1uR 610oxem) 

H3mO'IHUK na t/Junancul!.ane CyMa wiu OR..11. B % 
Peny6JIHKaHCKH 610m1CeT 100% 
06mHHCKH 610,n;:>KeT He 

,[(apeHHSI (a napH H HaTypa o6mo) 1 639.97JIB. .. 
<l>HHaHCHpaHe OT cPOH,l( ,,Coumurna 3aKPHJia" He -·· 
TaKcH, 3annamaHH OT nome611TeJIHTe 5 559.16JIB. 

<1>1rnaHcHpaHe no nporpaMH He 

Tio'"!"r~"''~TeJIHTe nonyqaaaT H3IlOJ13BaHH, HO qffCTH H 3ana3eHH npeXH OT cPH3HqecKH JIHI..J;a OT 

ceJIOTO. 
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21. Y•~?CTHe Ha iyCJJyraTa B npoeKTH H nporpal\rn. i 

Onumeme: Y cnyraTa He yqacTBa KbM MOMeH rn b !ipoeKTH H rrporpaMH. 

MoJIJl. nonbJl11eme C'bUJO uH<jJop.«atJWlma e ma6JlUtJama no-ooJiy. Mo:J1Ceme oa Konupame 
ma6!lutJama, a1<0 onuceame noee4e u a3JlU4HU n oeKmu. 

MonR onumeme: Y11acTne ua ycJiyraTa B Tetcy~u O.i:.o6peuu npoeKTH 
KOHtcypcu 1a clmuaucupaue _ 

HaHMeHOBaHHe Ha n eKTa 

CT 0)1,bJDKHTeJlHOCT, OT ... )1,0 .. . 
I--_._-'-"-~~~~-'-~--'-"-~~-+-~~~~----~~~~~---+-~~~~~~~~~~~~__, 

no KOH nporpaMa ce 

KaKBH .D,eHHOCTH ca nJiaHHpaHH 

I a3BHBaH11 

KOJlKO )J.yum OT nOJJ3BaTeJlHTe Ha 

CJ! ram ca 6HJ1H .. BKJTIO'LfeHH 

KOJlKO .n.yuni OT nepcomlJla ca 

6HJIH BKJllO'l.feHH 

lfJroTBHJI (HlrOTBHJIH) KapTaTa: 
E1rna BwKonoaa Ca,uoaa 
06m KOMeHTap: ITone3Ha ycrryra- H 3a · oT 
KaTO USIJIO. 
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